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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX 6256 4315

Reg. No: 199607198R GS5T Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHARTIS BUILDING
SINGAPORE 079120

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Ref : CC3/AIG18000203/hb3

Date : 04-01-2018

IRV

Code: AIG
5 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGH 9904H Veh. Inspected SLF B6ESE
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 04/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. I General Information
Accident Date  03/01/2018 Inspection Date
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1
SINGAPORE 408695
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Emall: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  Ubi Road 1

Contact No : 63662323

Fax No : 68411183
Reference H PATPR021/2018/GW
Date :  5-Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name Ms.Tan Peck Hoon Elsie

Address 34 JALAN CHELAGI
SINGAPORE 508595

Telephone HP +65 98276201

Type of Claim Third Party Claims

Policy No. 2100482791-01

Vehicle No SLF 9689 E

Model Code AUDI Q3 1.4 TFSI S-TRONIC

Model | Year Sep-16

Engine No CZD 246837

Chassis No WALUZZZBVIHR014802

Mileage

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 3-Jan-18

Place of Accident UBI AVE 4



Premium Automobiles

55 Ui Road 1, Singapore 408699
Tel : 6366 2323 Fax ; 6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 9689 E.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid. Check SIN § 280.00

function
To dismantle and renew rear bumper assy. Re - - .
2 grganise rear crash management components. $ 108000 S0~
Reinstall all parts removed. .
3 To respray rear bumper and RHR fender. 5 1.40{].0[1- teod
Fd ;
4 To carry out diagnostic checks. SN § 192.00

TOTAL LABOUR CHARGES S 2,922.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 9689 E.

Damage Parts & Prices

S/N  Parts Description SINETT  REMARKS
1 REARBUMPER ¥4 $§  1.238.00 ~
2 TALLIGHT-RH /ol ~« $ 387.00 —~
3 REARBUMPER SPOILER (o § 38800 © Bw.4o
4  REAR BUMPER GUIDE SECTION - RH /4t = § 81.00 ~
5 REARWHEEL COVER - LH /RH $ 44400 © LB 1O
6 REARNO.PLATE — Mt ~ $ 25.00 ¥
7  SUNDRIES Net Nec . $ 200.00 <
TOTAL SPARE PARTS $ 2,763.00
TOTAL LABOUR CHARGES $ 2,922.00
GRAND TOTAL $

5,685.00

All charges are not inclusive of GST
Legend : Remarks {OK) = Approved, Remarks (X} = Not approved
Spare paris are Special Mett.



Premium Automobiles |

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

]

e it E
VEYED ang
1 ilFurancg Lompany

Achnowleoged by Ropaires
Signature;

Cate;

Adae~. L~ \
|

Py i't%‘

:F'L".'-"1 I*—*‘-P"‘:—-"l :H"\— w’.‘li . 0 lf?:’a-u—__- .

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointrent.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauts com sg / claims@premiumauto.com sg

Telefax

Estimate ! Acoident Repairs
Workshop ! UbiRoad 1

Contact No : B3862323

Fax No : 68411183
Reference 1 PATPIOD2172018/GW
Date :  S5Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name I Ms.Tan Peck Hoon Elsie

Address ! 34 JALAN CHELAGI
SINGAPORE 508585

Telephone :  HP 46598276201

Type of Claim :  Third Party Claims

Policy No. o 2100482751-04

Vehicle No : SLF9689 E

Model Code i AUDI Q3 1.4 TFSI S-TRONIC

Model / Year !  Bep-18

Engine No :  CZD 246837

Chassis No ¢ WAUZZZBVOHR014802

Mileage to-

Date In :

Liability :

Excess Cost oo

Estimated By :  Johnny Boo / Allan Wu

Accident Date i 3-Jan-1B

Place of Accident :  UBIAVE 4



Premium Automobiles

56 Ubi Road 1, Singapore 408639
Tel: 6386 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 9689 E.

Estimated Surveyor's
SN Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid. Check - -
function SN § 280.00 5 -

To dismantle and renew rear bumper assy. Re -
2 organise rear crash management components. $ 1,050.00
Reinstall all parts removed.

3 Torespray rear bumper and RHR fender $ 140000
4 To carry out diagnostic checks SIN § 192.00
TOTAL LABOUR CHARGES 5 2,922.00 5 2,072.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 9689 E.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS

1 REAR BUMPER 3 1,238.00

2  TAILLIGHT - RH $ 387.00

3  REAR BUMPER SPOILER 3 388.00 § 310.40

4  REAR BUMPER GUIDE SECTION - RH $ 81.00

5 REAR WHEEL COVER - LH /RH $ 44400 $ 355.20

6 REAR NO. PLATE ] 25.00

T SUNDRIES $ 200.00
TOTAL SPARE PARTS £ 2,763.00 & 665.60
TOTAL LABOUR CHARGES $ 292200 ¢ 2,072.00
GRAND TOTAL $ 568500 ¢ 2,737.60

All charges are not inclusive of GST,

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Natl.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Vic !LKKAutn} T —

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 10 February, 2018 2:48 PM

To: Adrian Ling (LKKAuto); Vic (LKKAuto); CS A Team; Admin A; Carrine Leong; Nora
Khai

Subject: FINAL REVISION - SLFS689E - TP AIG - SURVEYED 24 JAN 18

Attachments: PADD212018 -SLF 9689 E - Q3 1.4 TFSI S-TRONIC - REAR (AIG).xIs

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $2737.60 (@ 4 days of repairs.

Your early closure is well appreciated.

best regards - b
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder @ TAN PECK HOON ELSIE Vehicle No. ; SLFOBBEE
Feriod of Insurance : 16 Sep 2017 To 15 Sep 2018 Palicy No. : 2100482781-01
Engine No. : CZD246838 Endorsement No.
Chassis No. : WALUZZZBUSHR014802 lssued Date v 21 Aug 2017
ABOUT THE COVER
Maka/Model AUCH Q3 1.4 TFSI (1508HP) DESIGN .
Enging CapacityTonnage. 1385 00CC Sum Insured © Market Value Fitst Year of Registraton 2016
Oriver Restnction A Off Peak Car  No Insuring with COE/PARF  Yes |

Person or Classes of Parsong Entitled to Dnve®
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BREAKDOWN OF PAYMENT

Vehicle No: SLF9689E

Accident on ___3/1/2018 at  UbiAve 4

Involving vehicle/s SGH9904H

1) Repair cost 5 Z 929-232 Payable to: Premium Automobiles Pte Ltd

2) GIA/LFA searchfee § o O Payable to: Premium Automobiles Pte Ltd
20 600 .

3) Loss of Use or 5= Payable to: __1an Peck Hoon Elsie

Rental Car

4) Medical fees 5 Payable to:

5) Others s Payable to:




Premium Automobiles

AlG Asia Pacifie Insurance Pre Lid Morah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khaif@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCHAIGIBO00203/hb3 PA/TP/OO21 2018/ MAS

24 May 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLF 9689 E. Audi (3 1.4 TFSI S-Tronic

With reference to the above-mentioned vehicle, no. SLF 9689 E, claimant,
Ms. Tan Peck Hoon Elsie, please find the related document as per attached.

1. A copy of the Original invoice no. 85012516 — §52,929.23
2. A copy of Authonization to Act duly signed by client

3. A copy of the Release Voucher attached

4. A copy of Breakdown of Payment attached

5. Rental bill - S8300.00 (S5100.00 x 3 davs)

6. A copy of GIA search fee — 8§52.00

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
67689911,

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLF 9689 E

fram
Telephong +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Ple Lic
Showroom

£ Leng Kee Road

Singapore 159090
Telephone (65) 6568 1111
Telafax: (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (B5) 6338 2323
Telefax  (65) 684 11183



'-" V U Auta

= = Consultants
i A B Ple Lid

21 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (D65) 62563561 FAX : (65) 67414108

Our Ref: CC3/AIG18000203/hb3

17 JANUARY 2018

POONDORA KANDIYIL MURALIDHARAN
BLK 310A ANCHORVALE ROAD

#12-31

SINGAPORE 541310

Dear Sir/Madam,
ACCIDENT INVOLVING SGH 9904H AND SLF 9689E ON 03.01.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

I":urs faithfully,

Siti

Case Handler
DID: 6256 3561
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

|, Tan Peck Hoon Elsie (the third party claimant) of _34 Jalan Chelagi
Singapore 509585 (address), owner of _SLF96B9E (vehicle no.)
hereby authorize _Prémium Automobiles Pte Ltd (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle
no. SLF98B9E 1o wus damaged pursuant 10 the accident which occurred on _3/1/2018

(date) along Ubi Ave 4 (location) involving vehicle nofs

SGHE904H  (“1he secident™),

| further authorize the workshop 10 settle my above mentioned claim in a manner that they deem fit
and the workshop is further avthorized 1o receive payment further to setilement of my claim with

payment cheguels being made in favour of the workshop.

| further acknowledge that any scttlement the workshop may reach on my behalf is on a without

prejudice and withou! admission of hability basis insofar as the driver/fownerfinsurers of the other

vehicle/s is concerned.

26

s ]
Dated this (day) of (month) Eﬂﬁl}'car!

B A YA
"‘/r"' e g
G~ -

Signed by “the third party claimant™ Signed by “the workshop™

(with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“Well, Premium Automabiles Pte Ltd (“the workshop™) hereby confirm that we/l

have resched an agreement with the appomted surveyor of AIG Asia Pacilic Insurance Pie Lid LKK

AUTO CONSULTANTS PTE LTD (namc of surveyor] with respect o the amoum claimed for
S$ZAMA T Repuir Cost), 8§ B9 (Loss of rentul/used. S8 TS0 (Dishursement), for vehicle no.
SLFSGBOE 1y was dumaged pursuant w the accident which occurred on SN2018 (g along
Ubi Ave 4 (location) involving vehicle nofs _SGHIS04H rpic o

pursuant 1o the inspection conducted on _24/12018  (darey 1 “the warkshop”.

Well confirm that we/l arefam suthorized by the owner Tan Peck Hoon Elsie

(“the third pany claimant”) of vehicle no. SLF968SE midke the claim g5 sel out in the above paragraph
and wefl have Tull authority to settle the matter on hisher behall in o monner that well deem it We/l

enclose herein the letter of authonty given by “the third panty claimant™,

We/l further confirm that well will indemmily AIG Asia Pacific Insurance Pre Lid for all damages, loss

andfor expense that they will or have already incurred in the event that “the third pany claimant™ afier the

above said agreement lodges o lurther claim against the Tormer Tur any loss and expenses suffered
pertaining 1o costs of repairs andfor rental andfor loss of use pursuvant to the dimage 1o SLF968SE

(veliele no.) us a result of the accident.

We/l confirm that the agreement reached above s in [ull and linal settlement of any claim of “the third
party clamant” pursuant tw the accident and thut further this settlement is reached on ¢ without prejudice

and without admission of liability busis

This agreement is subject o the application ol Singapore law and the Singapore Courts hove exclusive

jursdiction aver any dispute ansing out of the same.

Dated this 5 {day) of My imeonth) IBI_E{’{}NH

(\@:5 Lwp o

Signed by appointed surveyor Signed by “the workshop™ (with chop)
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Premium Automobiles Pte Ltd

Ay Coumtre Singapors Alexandra Service Contre l.hlhﬂ'lnl:m

SR Algwarsdia Boad 1 Aleaiedra Roo !-ﬂnu Jmm-n-r BESE FI)
gy 1551 Seppere 1N INS ﬁﬁlﬂﬂ\fﬂlﬂ&whmmw- M 118
mm ::::::g :::::m- ::t;;; Eﬁ'ﬁw IMWWIH Eat LU St Ererruite) Ao carm i
Page | 132 B5T Reg. Mo. 199%%2271M
Invoice: BIRIZSLE fccount: ABR0E (T Ll
AIG ASIA PACIFIC INSURANCE PTE LTD AlE ASTA PACIFIC INSURAMCE BTE LTTD
MOTOR CLAIWM DERT Date : 21/85/2013 WOTOR CLATM DEFT
RIG BUILDING ATE BUILDING
TH SHENTON WAy Order : BLFIRA5E 78 SHENTON WRY
|87-16 W7-18
ISINGAPORE Q73128 879120 Ters : 1 SINGAPORE @79120
Regn No,: SLFOREE (V31231 Regn Date: 16/83/2016 Wileage: 12708 WIP No. 3 SONS
Models 03 L4 TF51 5 tronic BUSRKIL Chassiss NAUTZZBUSHRA1 4802 Engine: CID 248833 Depts U
VSE Mo, 3
You have been assisted by - UB-Carrine 187 )
Details Oty Linit Price Amount
5 | BODYWORM " 260, m0 l.eg b N
T0 REMOVE AND TRANSFER REAR PRRKING 1D,
CHEDH FUMCTION
5 | BODYWORK M: 500, ¥ 1.00 500, 0
70 DISMANTLE AND REPAIR REAR BUMPER AsSY.
ISE REAR CARSH MANAGEMENT COMPONENTS.
. REINSTALL ALL PARTS MENOVED
S | BODYWGRK M 1100, 00 ] 1,108, 0
T0 RESPRAY FEAR BUMPER AND RHS FENDER
S | BODYWORK K: 1%, 8 1.0 192, 00
TO CARRY OUT DIAGNOSTIC CHEDHS
I | ABLMBDTS340 4B |  SPOILER Less demt 1.0@ 358, 09 R, 6
I | RBUBBS3BLT 48 COVER Less QoM 1.0 .. I77.68
K | ABURGS3ALAE U COVER Less doin .00 e 177,60
Parts 665,60 Sub-Total | 273700
Labair N
Sublet 20728 T9% GST 151,63
Menus LN
Lubricant oo

Grand Total [ 2,329.23

Received by For b on behalf of
Brewiun Rutomobiles Pte Ltd

Customer



A L CHAN'S & SONS ENTERPRISE
Gn S 363 Sembawang Road, Goodlink Park,
Singapora 758378,
CAR BENTALS wew cAons o sq Tel; G753 2536 Fax; 6756 7565
Braakdown Recovery: 9742 D448
RENTAL AGREEMENT S0180| - 6938 -
e L R —
T fecke How Els Slisesel
1 beel Hown ElSe  S/sELE
- . ﬂ#ﬂﬂﬂLblmNﬂ [ Eﬂl‘!a]'Esp.lr}'
34 Jalpq _(-j/?ﬁ{ﬁj} | {fm‘f'f’rff’; l[
Postal Coce Confact Mo mﬂwmm [
. |
614595 D827 420(
Joind Hirer's / Guarantors Name | Date of Birth | Passport’ Nric Na, ’ [ Mationailly -
= | | I
Adidress | Cecupation | Omng Licence No rmmmﬂy
|
o | Postal Gode Contact No [ Wabila Bhone No o
e |
CHECK OUT | o . e O = S
fi - .
. ’2‘7'- (X 0' S 0am. | Eonam/ e %4 F ‘
CHECK IN | Date T Time T MMeage " Ramarks : |
a3F 119" . 2 1apm - o | |
; R = .
IMPORTANT NOTES:- UNIT : ! RATE (8] | TOTAL (8)
s Caris resttictd to SINGAPDRE usa. See clausa 1(T) lof non-compliance T | o - | 7
* Noratund wit bs giveTTToT vanicis that retums early |BATE: | & | foo | 300 |
o ram O Liability S1500 1 wvetucie plus kpes of |
wnmg?n:h%: mmm;um:fmm ” : | DiEGDUNT = - o —
"« Third Party Lisbility - First tor any Third Party Ascident Claim, 'GST@?% I |
» Additionnl Exgess rd r:ME#mnrdnrlmTogu bl i —_— {
wiidlar lans e 2yrs qrivieg) expetipnoy -— e TOTAL ' a0 '
| = Hirer s responsible lof all {tnes & irallic summons. r t =1
« Exionsion- One day's acvance nofice @ required Gtharwiss no extension EK‘I‘ENEEDN ' | ftll'.ﬂ-ﬁj
will bo aflowed. - e

s Vehels should ba retumed &t the same tme a5 collection excepl on
Saturday whera rotum time iz belore 10am

o Vahicks isturnad alter olfice hour will De chargsd o g Naxt working day.
s Hourly sxtension |8 chasged @ 175 of tho daty rate

» As preventive marmenance; plesse check water & engne ol dily

-

Piagss chack that you have not left any of your personsl belongsngs in tha
vahicie. Ouf company and stat will rot be responsitle for any loss of
pelpngings atter the venicle is returmed

* Fof the comlon ol other users, ploass reirain from smoking, satng of
carrying of pats in the car, A cleaning charge of 5200 will be imposad for

Sol®dcl-0283

el ——

I

d[Tey

CLF TLESE

=

smoky, smelly of cirly vericie DEPOSIT (refundable) S5 [
« Carrying of PASSENGERS In commercial vehict i strotly protibited, | _ )
Only WORKERS covered under hirar's workmen compensafion are | CHANGED OVER FRAOM VEH. OATE
aflirensd. [
- | —— - — o —
[ Wth-uemadar#w bmmmm:mmiorw mu:augzmnwam Wﬁ_ﬂ_ﬂ;ﬂhﬂf B R
| W declare fhatall information given on is form is frue and accursls.

- |
|
|

\Jr--- ;‘_ _,'W:_L |

S— —_ - — —_ - - - A > f‘
Hirar's Si re Joint Hirer's/ Guarantor's Signatuie fiof cﬂm H'TI'. s
- VEHICLE NO. 51;1 Sebo H MODEL . |
- il - 'Eﬂ_inh_D-i Fﬂmqﬂm— MH I
FROM HETUFIH

OPERATING HOURS: MONDAY TO FRIDAY B 30AM TO 6.50PM SATURDAY 8 30AM TO 12.30PM, CLOSED ON SUNDAY & PUBLIC HOLIDAY



CHAN'S & SONS ENTERPRISE
353 Sembawang Road

Singapore 758379

Tel: 67532536 Fax 67587585

G5T Reg No: 51-9365800-M

chans

www.chans.com.sg

TAX INVOICE
TAN PECK HOON ELSIE INVOICE AR1801-0437
NO. 34 DATE 30/01/2018
JALAN CHELAGI TERMS cCobD
SINGAPORE 502585 STAFFID AMIRA
AGREEMENT NO. HA201801-0228
ATTN : TAN PECK HOON ELSIE
DESCRIPTION | AMOUNT (SGD) |
\Vehicle Reg No : SLAB440M 280.37
Make [ Model
Rental Dates : Rental Billing From 24/01/2018 To 27/01/2018
Pariod ; 3 days
Rental Rate : §%100.00 Per Day {Including GST)
Reference No : SLFSEBIE
AMOUNT : S8 NON-TAXABLE VALUE : 0.00
THREE HUNDRED DOLLARS ONLY TAXABLE VALUE : 280.37
GST 7% : 1983
[ TOTAL S§ : 300.00 |

Please make your cheques payable to | CHAN'S & SONS ENTERPRISE

Mk D EFARTAS

VRA & ARTAS

Faor Official USe Only

Paymant Date

F ¢ Amt

C5/CC/CH

CS/CCICH

367 Swmbawang Rosd Goodiink Park Smgapore 756370 T 6T532536 T 67567550 © aaewaSchand convag



CHANS & SONS ENTERPRISE

L]
363 Sembawang Road. Goodlink Park. CI IGI I S

Singapore 758370
Tel 67532536 Fax 67567565 www.chans.com.sg
GST Reg No: 51-936900-M

Hirer:
TAN PECK HOON ELSIE

OFFICIAL RECEIPT
| DESCRIPTION | AMOUNT (SGD) |

Official Receipt No :  201801-0283

Account of . TAN PECK HOON ELSIE

Date Issued 300172018

Vehicle Reg No. . SLAB440M

Rental Dates . 24/01/2018

Amount Received . 8% 300.00

Payment Type: L VISA V108083 S 300.00
Payment for Invoice AR1801-0437

Comments

[ TOTAL AMOUNT RECEIVED ” | s 300,00 |

* This is a computer generated document No signature is required

v“h:n;n:;;:; @% -éé A I-':.L T A S 32T by aiud Rasd Goodilink Pask Singapds e TSE3TE T 7532536 P 475675 E salesQuhians comesg



132018 Invoice

# "

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
B Raffles Quay #18-00, Singapore 048580
lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION GpEratrng_ Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE ©ST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-001278

Date of Request: 03/01/2018 Your Ref No: Online Purchase

Pramium Automobiles Ple Lid

55 Libi Road 1

Singapore 408699

Dear SirfMadam,

Enguiry Date 03/01/2018

Enquiry By Tony Foong Chin Fong

TP Vehicle No. SGH9004H

Accident Date p3fot2018

Enguiry Result

TP Vehicle No, Insurer Period of Insurance Insurer Tel. No.
SGH9904H AlG Asia Pacific Insurance Pte, Ltd. 16/07/2017-15/07/2018 65-6418-3000
Thank You.

The images provided 1o you are laken from the onginal reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we lake no responsibility for thelr accuracy or contents and shall be under no Rability whalsoever for any loss or damage arising oul of

or in connection with the reports or their images.

This is a computer generaled document and requires no signalure.

https:iisingapora.menmen.com/clammsindex.cim Musebox=MTRsas&luseaclion=dsp_geninvip&refid=16846808CFID=26140T2TA&CFTOKEN=223f... 112



. 132018 invoice

~
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-D0, Singapore 048580
INSURANCE Phonae: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Gpernlinq Hau_rﬁ: Meonday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE GST Registration Mo; M400017735

TAX INVOICE
Our Rel No: GR-18-001278
Date of Request: 03/0142018 Your Ref Mo: Onlineg Purchase
Premium Autormobiles Pte Lid
55 Ubi Road 1
Singapore 408699
Dear SirlMadam,
Enguiry Date 03/01/2018
Enguiry By Tony Foong Chin Fong
TP Vehicle No. SGHI904H
Accident Date 03/01/2018
DESCRIPTION AMOUNT (38)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusiva) 2.00

Thank You.

This is & computer generated document and requires no signature.

For GIARMC Official use;
Dale:
[¥] GIRD [] Cash [ ] Chegue

httpa:iisingapare. marimen_com/claimsfindex. cfmPusabox=MTRsas&fuseaction=dsp_geninvipsrefid=16846808CFID=261407T2TACFTOKEN=231 . 2/2



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
| CLATM SUBFOLDER TRACKING
Case  |Notfied  |Est Submitted  |Adj Assigmed  |AdjRpt | Adj Submitted | Ins Auth'ed Status
gy |04 30 2018 g;,?&" 2018 |5$2,737.60 | S§2,737.60 Pending for Survey
_M B B Ady mpt | | o Eemates | J i g | Cancel Case |

Main Reference Clalm Detalls

[CLAIM SUBFOLDER DETAILS ) |[Created by adjuster]
| InGured: POONDORA KANDIYIL MURALIDHARAN, 10: 527531160

| Maain )
| Claimant; TAN PECK HOON ELSIE, D¢ S1654621F

Wehicle Reg. | . [DENUEWB 11:00 - :59
No.: SLF9689E Date of LoSS: | 13 wonths and 18 Days From LTA Reg Date (Man Yri]

(Claim Type: | TP / 267049204356 |Policy/Caver |3 160307414-05000 (Comprehensive)
Vehicke Reg. | o '

|

!

| Policy Mo,
— [Clairant): 2100482791-01

No.
[ Insured):

- . |E:m:tss:
Repairar: Premium Automoblies Pte Ltd (UBI) 55 Ubi Road 1, 408659 Ubi - Tel: 67689828/9827/9911

Handhing AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-5419-3000 .., [Handled by Kesaval, Jaclyn-M]
Insurer: Jaclyn-M. Kesaval@aig.com

Claimant’s
Insurer;
|Adjuster:

AlG Asia Pacific Insurance Pte, Ltd, ($G) - Tel: 65-6419-3000

ASSOCIATED MAIL RECEIVED

« AIG_SG (10/D1/2018); No OI GIA Report
« AIG_SG (05/01/2018): No Of GIA Report

wview All | Compase Case Mail |

ALL ASSOCIATED TASKS™

view Al | Search Tasks | Create wow Task | compiete |

| Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/5/2018



Merimen e-Claims

Claim Documents

*SLF96B9E (26704920435G)

[SGHI904H]
™

TAN PECK HOON ELSIE
Jan 3 2018 11:40AM
[POONDORA KANDIYIL MURALIDHARAN]
Premium Automaobiles Pte Ltd

Page | of 2

Upload Documents. | Uplasd Photos | compase Hew Letter | upioad video | Upiad Augia | View [View in Browser v ]
'l.ntmu!ﬂnrmpomhmn l—w v T@ _;
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
1 |(Draft) Third Party Express Settlement — Paymant Breakdown O e
i'huhlflmlpl q,l. per_m__&e
No_|Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) | Thumbnail | Print
it |zn,r|wm 13:123 | General View D | oadies | M
z |20/04/18 13:23 | General View 0 e || A
3 120/04/18 13:23 Genaral View 0| waawrc | A
4 20/04/1813: 23 General View 0 | Ladws | A
5 |20/04/18 13:23 | General View 6 | waaws | 4
B 'zumma 13:23  General View 0| wedirs | A
7| |:nmq{m 13:23 | General View O | adws | (4|
8 |20/04/18 13:23 | General View 0 | wadps |
9 |20/04/1813:23 | General View O | wsiws | & |
10 [20/04/18 13:23 | General View O | wawe | B
11 120/04/1813:23 | General View 0 | edwe | B
12 |20/04/1813:23 | General View 0 | Loadivc
Documentation - iperpoge (V]| B4
o Relabel/Reorder | LKK Auto Consultants Pte Lid {(HG) Thumbnail | Print
1 [ 04/01/18 09:44 TP GIA REPORT 0 | load PoF
|2 [08/01/1810:19 | Non reporting letter ) © | ioodFoF
(3 |17/01/1809:26 | OI GIA REPORT Laad PDF
|4 [17/01/1815:03 | LETTER TO O1 Load POF
5 |25/01/18 18:06 | TP ESTIMATE- MARKED ) | Losd FoF
& |30/05/18 0B:52 | WORKSHOP INVOICE S @ | Load FoF
7 |30/05/18 08:52 | AUTHORISATION TO ACT FORM O | adpor |
8  |30/05/18 08:52 Release Voucher =—: o Load PDF
9 30/05/18 08:52 | REMTAL RECEIPT 0 | Load pof
10 |30/05/18 08:52 | GIA SEARCH € | cad por

Documents Checklist

|DOCUMENTS CHECKLIST

aeset | save | prnt |

There are no document checklists configured.,

r Checkli rhs - L Consultants Pte Lid (HQ)
i |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 30/5/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: || Handling Insurer
MNotiT B@EmiErks g priveals unless you show it b0 othegr partias

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SGHI904H (insd veh) Model: AUDI Q3 1.4 TFSI (A)
SLFS689E (TP veh)
| Date of Accident: |03/01/2018
Global Sum Settlement | | [ | Yes | [X] No
Repair Estimate '3 6,082.95
Final Repair Cost & 292923
Loss of Use - days at $0.00 per day
Rantal {if any) - 30000 3 days
LTA [ GIA Search Fea 19 2.00
Others: -] 0.00
-
Final Settlement Sum % 3231.23
Is Third Party Workshop GIA Registered? [ X1 YES [ ] ND {Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BE:.It Applicable: ¥ee/ No  BOLA Scenario No:
BOLA Liabifity: 100 (%) Assessed Liability (*y:__ (%)
* Assessed Liabllity to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Premium Automabiles Pre Lid - 2,831.23
2) |Tan Peck Hoon Elsie i1 300.00
3 ‘9§
JOANNE LEE KHANG MIN 90 May
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_doclt... 30/5/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (Co Reg, No: 189807 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/AIG18000203/AHBE3G2

Date: 30/05/2018
REFERENCE
Handling Insurer: AIG Asfa Pacific Insurance Ple. Ltd. Policy No: 2100307414-05000
Naimant Vehicle 5| FosaoE Insured Vehicle No : SGHO904H
Date of Loss: 03/01/2018 MNature of Claim: TP Claim Mo: 267048204356
& IDENTIFICATION OF VEHICLE
Reg No: SLF9GBSE
Make & Model: ALDI Q3, 1.4 TFSI (A) Engine No: CZD246839
Reg. Date: 16/09/20186 (Man. Year. 2016) Chassis No. WAUZZZBUSHRD14802
Colour: Bronze Odometer: 12708 km
Engine Capacily: 1395 cc
Markel Valua/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceablg): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R17 Rear Tyre Size: 235/55 R17
Front Left Side: Dunlop 8 mm Rear Left Side; Duniop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Sida: Dunlop 6 mm
The above values reprosent the remaining byre reads depth
COST OF CLAIMS = Repairer's Adjuster's Difference Diff %i
Paris 2,763.00 665.60 2,097.40 75.91
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,922 00 2.072.00 850.00 29.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,685.00 2,T3T.60 294740 51.85
+ GST 7.00/7.00% (S$) 3497.95 191.63 208.32 51.85
Nett Amount (S§) 6.082.95 2,929.23 3,153.72 51.85
+ Car Rental (3.0 x 55100.00/day) (55) 300.00
+ Doc/Search Fee (S$) 2.00
Nett Liability (S$) 3,231.23
INSPECTION
Date of Assignment: 24/01/2018
Date Inspecied: 24/01/2018 Inspected Al Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Perlod of Repair: 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/5/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE: This raport represents our findings al the fime and place of inspection siated hevein. Such inspection has been camad oul o the best of our
krowledge and abiilty but any other fabiity under any ather ciroumsiances Js heraby expreasly exciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Repair 1,238.00FS *-FS
2 1 “TAIL LIGHT -RH Not Necessary 387.00FS *-F§
3 1 *REAR BUMPER SPOILER Cut ABB.OOFS *310.40FS
4 1 *REAR BUMPER GUIDE SECTION -RH Mot Necessary 81.00FS “FS
] 2 *REAR WHEEL COVER -LH/RH MNecessary 444 DDOFS *3585.20FS
& 1 *REAR NO.PLATE Mot Necessary 2500Fs *-FS
T 1 *SUNDRIES Not Necessary 20000FS *-FS
F=Franchise parl. 5=Spchett

Total Parts (S§) 2,763.00 665.60

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2018



Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscelianeous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lah.Type Repairer's Amount
Labour Hems
1 TO REMOVE AND TRANSFER REAR PARKING AID ,CHECL New 280.00 280.00
FUNCTION
2  TODISMANTLE AND RENEW REAR BUMPER ASSY RE- New 1.050.00 500.00
ORGANISE REAR CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
3  TO RESPRAY REAR BUMPER AND RHR FENDER New 1.400.00 1,100.00
4  TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S§) 2,922.00 2,072.00
Report was unsubmitied during this print-out,
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2018



