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Su Department Check List (Case Handler)

Reference No.: €S| 661 18eco 174 | Avb
Policy Type: OD /TP / TP RES / TL / EVA

(1) Office Assign Form
C Reference No,
Customer Code
Assign From
Assign Date
Veh No (Inspected)
Veh No (Insured)
D.0.A
Policy No
Claim No
Insurance Authorisation (CA /REV/REP)
Report Type
Weekend Charges
Survey held at/Repairer
Excess

N ZMOoMOoMDMNonnnNnzZn

Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

¥-Date
R

|

N-Date

Y-Date

N-Date

‘

!

-

v

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
Odometer. (Sp.Reading)
Chassis No
General Condition
Steering
Brake
Modification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

{3) Waorkshop Estimate/Assignment Form
N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI {RSI, TMI, MSIG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Uploaded

Z Z2 N MNZ2MNZZTZ2 002 N0Z2nNn

A MO Dn

lsfs s ssis]s|s sl o s)s|sfs]s]s

<

|

b

] 1

Check By: [ Ve | (2618

Case Handler Date
*C: Critical *N: Non-Critical

21/05/2014



’ VL" LKK Auto Consultants Pte Ltd

Sl il B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
- TEL: 6258 3561 FAX: 6256 4315

Reg No 1838071%8R GST Reg No. 19-0807128-R

Affiliated to Federation Internationale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD Rel . CS/EQI18000178/Avb

0 TowER i I
#17-00 TOWER BLOCK Date : 03-01-2018
MND COMPLEXSINGAFPORE 069110
Code: EQI
1; Palicy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLH 5288R
Policy No. Coverage (5) 0.00
Claim No. DM1THOO2880 Excess ($) 0.00
Assign From  BAZLIN AHMAD Assign Date 03/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/12/2017 Inspection Date 04/01/2018
Survey held at KWAN YING MUN - 3023A UBI RD 1 #01-57
Repairar ZEN'WERKZ LLP
Ba. . Remarks
A)THE MARKET WALUE IS 55—————(EST. AVERAGE)
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




ag (LKK Auto)

Shu Pei (LKKAuto) <shupei@lkkauto.com>
Wednesday, 3 January, 2018 3:57 PM

assignments
Jject: FW: EQ REF : DM17HO02890 - OD CLAIM Survey for SLH5298R ACCIDENT ON
18.12.2017 ALONG CHANGI EAST PERIMETER RD
Attachments: SLH5298R Body Shop Repair Estimate Form.pdf: GIA REPORT-SLH5298R PDF

“Wishes yvou a Merry Christmas & Happy New Year 2018

Best Aegards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: G366-0055 | emall: shupe @ [kkguto com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | §{408933)

From: Bazlin Ahmad [mailto:bazlin.ahmad @eqinsurance.com.sg]

Sent: Wednesday, 3 January, 2018 3:05 PM

To: Lee Fang Long <leefanglong@gmail.com>; Admin A <admin-a@Ikkauto.com>

Subject: EQ REF : DM17HO02890 - OD CLAIM Survey for SLH5298R ACCIDENT ON 18.12.2017 ALONG CHANG| EAST
PERIMETER RD

Dear Fang Long

Premium just cleared.
We will appoint LKK Autoconsultant to survey our insured vehicle.

Aside to LKK,

Please refer to the above claim reference and new assignment.
$0 excess as driver Is the employee of the company

Thank You.
Regards,

Lynn Alunad

Exacutive | Clalmo

eq"nsuronce

EQ Insurance Company Limited

thd"'---:"l aud '"H"' 1 15q i A1 fil

WA A Movber of Citystate you've got a friend

Friwleged Confidentiol information muy s commmmen i thiy message. [f pou ore not the intended recisient. please notify the sender immegiotely ond delite oll conie o

1

|



From: Lee Fang Long [mailto:leefanglong@gmail.com]
Sent: Tuesday, January 2, 2018 12:53 FM

To: Bazlin Ahmad

Subject: Re: Request for Surveyor for SLH5298R

Yes the list of surveyors are fine, do we call them to arrange a timing to come down?
The vehicle is currently at Kwan Ying Mun Motor Service

BLK 3023A

UBI ROAD 1 #01-37

Singapore 408717

I have attached the GIA Report in this email

On Tue, Jan 2, 2018 at 9:55 AM, Bazlin Ahmad <bazlin.ahmad@eginsurance com.se> wrote:
Without Prejudice

Dear Sir,
We refer to your Notice of Accident of even date. Kindly forward us your client’s GIA Report.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s
vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you

agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment.

1) AJAX Inspection Services
Pte Ltd

2) Automobile Inspection
Services Pte Ltd

Tel: 6255 0808
Fax: 6849 9155

Contact person : Joey/Joseh

Tel: 6286 0155
Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive
Appraisal Pte Ltd

L.B.S. Auto Consultants Pte
Ltd

Tel: 6281 6690 / 62832866
Fax: 6281 8748
Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822
Fax: 62963283

Contact Person: Sharon Kho




5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte

Ltd
Tel: 67486076
Fax: 67480361 Tel: 6256-3561
Contact Person: Ricky Teng Fax: 6741-4108
7) Kelvin Automotive 8) Automotive Appraiser &
Appraising Services Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10
motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You.
Regards,

Iy Ahmad

Executive | Claims

eﬁnsurance

EQ Insurance Company Limited
¥ i ' 5 i

did 55 #4585 O9F elEsn 4313 &t BRI | fam
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From: Lee Fang Long [mailto:leefanglong@gmail.com]
Sent: Saturday, December 30, 2017 9:30 AM

To: Marketing

Subject: Request for Surveyor for SLH5298R
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PARF/COE Rebate Enquiry

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Business

3909D

SLH5298R
No

05 Jan 2018
TOYOTA

PRADO 2.8TX-L PACKAGE A/T DIESEL4AWD
5DR

Black

2015

1GD8024563
GDJ1500005790
130.0 kW (174 bhp)
$43,804.00

09 Nov 2016

09 Nov 2016

0

$53,326.00

Yes
08 Nov 20264

$39,994.00

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBefor... 5/1/2018



PARF/COE Rebate Enquiry

COE Expiry Date;
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Page 2 of 2

08 Nov 2026

B - Car above 1600cc or $7kW (130bhp)
10

$56,410.00

$49,875.00

$89,869.00

The information contained herein s correct as at 05 Jan 2018

OK

https://vrl.Ita.gov.sg/Ita/vrl/action/enquireRebateByPublicBefor... 5/1/2018



MBHH1T1BEETT | AJAX MARS PTE LTD - Bulil kiwrah
ENTHY QATE & TIME 1122017 20-04
SIRMITTED BY. BEN

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

. Flaase report comectly the detalls of the sccident (o spesd ud the claims process.

2. This Form must be compiaied by the Policvhalder endior the Authorisesd Drivaer,

3. Information provided mus! be as ruthful and accurate as possible. Any wilful misrspressntaion or witholding of matenal facts may allow INBUTENCE COMpEnss 0
repudiate policy ability

4, The lssue and acceptence of this Fofm by insurance companies is not an admission of palicy lisbillty on the part of the insurence companies

B. false mporting may ba refermed to the Police for i

8, This repart will be forwarded by the insurers of the insurers of the GLA Records Management Centre established by the General Insursnce Assaciation of
Singapona|GlA} far archiving and that copies of this repart will for o fee be made available upon application by inMrested parties

T. By the indgement of this repor o the insurers, you hereby consent |o the archiving of this repan & the centre and 1o coples of the report being made avallable
afaresaid

ACCIDENT STATEMENT

Date Of Report 18M1272017 20:04
Date Of Accident 18122017 14:00
Exact Location Of Accident CHANG| EAST PERIMETER RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vaehicle Registration Number SLH529BR
Insured/Policyholder
Name Of Registerad Owner HOCK LIAN SENG INFRASTRUCTURE - SEMBCORP DESIGN
Co Reg No 200008903 - ¢
Email Address NOEMAIL
Mobile Phone No (LOCAL) +85-90087480
Alternative Phana Na OFFICE-B00BT4B0
Vehicle Particulars
Manufacturer TOYOTA
Modal PRADO 2.BTX

Exact Purpose for which vehicle was being used at

time of accidant COMMERCIAL USE

Are you claiming under your own insuranca policy

for repair to your vehicle? VES

If No. Pleasa state action to ba taken

Vehicla Categary COMMERCIAL VEHICLE
Insurance Company

Mame of Insurance Company EQ INSURANCE COMPANY LTD
Type Of Coveraga COMPREHENSIVE

Flest Policy NOD

Policy Numbear DMPPHQ17-005530

Cover Note Number
Driver

Name of Driver
MRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experiance
Gender

Mobile Number

Fax Number
Contact Number
EMall Address

HARVINDER SINGH S/0 PRITAM SINGH
STT234140

12/081877

QUTDOOR

27/10/2015

2 YEARS AND 1 MONTH

MALE

(LOCAL) +85-90087480

IVYPEH@EHLSSDCJIV.SG

Page 15/ 15



Address

Posicode

YWas drnver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vahicle Registration Number of Drivars Cwn -
Vahicle -

Insurance Company of Drivar's Own Vehicle -

General Information of tha Accldant

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
MNumber of vehicles involved in the acciden!

Was any body Injured In the Accidem? YES
VYWas any injured conveyed lo hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson(s)

soliciting/offering accident claims assistance NO
Mumber of Passangers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
Il Yes Plaasa state which Polica Station

Was notice of intended Prosecution given? NO

If Yes, against wham?
Circumstances of Accident

STATEMENT GIVEN BY REPRESENTATIVE AS INFORMED BY DRIVER, DRIVER HIT ONTO A POT HOLE AND THE
VEHICLE SWERVE TO THE RIGHT SIDE. INSTEAD OF APPLYING BRAKES, DRIVER ACCIDENTALLY STEP ON
ACCELERATE PEDAL AND CAUSE THE VEHICLE MOUNTED ONTO THE SLOPE OF THE ROAD SIDE. DRIVER AND
PASSENGER HAD BEEN CONVEYED TO THE HOSPITAL THRU AMBULANCE AND BEEN WARDED,

Attachmant(s)

Are accident pholos available for attachment? YES
VWas there any video captured by Car Camera? NGO
Was there any audio recorded? ND
Vehicle Registration Number

Vehicle Maka/Model/Colour

Datails Of Properties PROPERTY
Vahicle Category

Mamea af Drivar

MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Namsa

Mature Of Damage

No. Of Passanger (Including Drivar)

DETAILS OF INJURED PERSON 1

Pags 2 of 15



Name

Approximate Age

Injuries Sustain

Injured person In which vehicle?
Ware seal balts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Poslcode

HARVINDER SINGH S0 PRITAM SINGH
40

SLH5208R
YES

YES

Page 3of 15
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Sketch Plan #2 Pg. 1

ACCIDENT STATEMENT (2000 characters)

STATEMENT GIVEN BY REPRESENTATIVE AS INFORMED BY DRIVER, DRIVER
HIT ONTO A POT HOLE AND THE VEHICLE SWERVE TO THE RIGHT SIDE.
INSTEAD OF APPLYING BRAKES, DRIVER ACCIDENTALLY STEP ON
ACCELERATE PEDAL AND CAUSE THE VEHICLE MOUNTED ONTO THE SLOPE
OF THE ROAD SIDE. DRIVER AND PASSENGER HAD BEEN CONVEYED TO THE
HOSPITAL THRU AMBULANCE AND BEEN WARDED.

DECLARATION

|'Wa daclars that the above particulars & information provided above am true in evary aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
EUGENE KOH YEW KIAT

Regmsisred Owner or Dmars Signaure

Jub Compiete DatedTime Date/Time:

Page Sof 15



Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

1)
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Accident Pholo
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Accident Photo
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Accident Photo




Accident Photo
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ZEN WERKZ LLP

BLK 3 KAKI BUKKIT RD 1 #03-04
EUNOS TECHNOLINK 5415933
Phone (+65) 9228 0114

leefanglong@gmail.com pawe_ 28/12/2017

wame __HoOCk Lian Seng Infrastructure .., MARINE PARADE RD Ch SINGAPORE mose 30087480

Mike TOYOTAPRADD 2Btk Vew C0MOVINNA Seral o GOLI1SD000STE0 Hody Sple Syl No

Milpage _ Liswmae e SLH5288R Pt P WMTEIBLASY.  Trm No Imwance T __EQ Insurance OMPPHO 17-005530
Wepnr | Repincs ESTIMATE OF REFAIK COSTS l“mm"' PANTS SLIBLET

V' | INSTALLATION & REPLACEMENT OF FRONT SUMPER. REPAIRS OF FRONTINTERIOR | 11—} B | sa000[ )

v SPRAY PAINTING OF BUMPER & VEMICLE TO ORIGINAL COLOR 2 | et 2]so

v WHEEL ALIGNMENT 2 s100 | /<
| K Aulg Cansyltants hance nolify

i w res of e lallowing:
d lo firnal aporoval rom insurance Company
e
o - - - TOTAL I I
__leu_ — — — — ——
10 RS OF LABOS ATS 80 pemue §  pop” 20D
pars 3 (340000 |
1 i <
— _ INSUNANCE DEDUCTIRLE PAINT MATENIALS § ,pm/ £+50.
iy — .
Thes w4 hosied oot o imapiocton ol does s coves adbilionsl paits o Ll b e B
i sty beet wvquived wlhen ihie weorh b bess stanmd Afler the sk bus st worm o
dastimged parts which s ol evedenton fiesl isgecnon mny be disdevers] Samrslly EALESTAX §
thin estimite cannol gover such comingeneies. P jrces mifjest 10 clange wathos
molsca. Thew estimai is i jamrmeslisin scoepunce ETIMATE TOTAL § 56000
THIS WORK ALTHORIZED WY ADYANCE CHARGES § _ I
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V V LKK Auto Consultants Pte Ltd

S N 51 Libsi Ave 1 #01-28 Paya Ubi Industrial Park, Singapare 408933
- TEL: G256 3581 FAX: 6256 4315

Reg No 199807198R GST Reg No. 19-9807198-R

o Federation I Hionats Dés Experts ER AUtomobile.

EQ INSURANCE COMPANY LTD Rel CS/EQIB000179/Avbe2
Yo o AT
#17-00 TOWER BLOCK Date  18-06-2018
MND COMPLEXSINGAPORE 069110
Code . EQI
s Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLH 5208R
Policy No. DMPPHQ17-005530 Coverage ($) 0.00
Claim No. DM1THO02850 Excess ($) 0.00
Assign From  BAZLIN AHMAD Assign Date 03/01/2018
Make & Model TOYOTA PRADO c.c 2754
Engine No. HIDDEN Year of Reg. 2016
Chassis No. GDJ1500005780 Colour WHITE
Odometer 51360 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres [ — 0
Size Make Balance
R/H Front Tyre |265/85 R17 MICHELIN B8 mm
L/H Front Tyre |28585R17 MICHELIN & mm
R/H Rear Tyre |28585R17 MICHELIN & mm
L/H Rear Tyre |2B85/85 R17 MICHELIN 6 mm
4. DeatHooR O DRGI = 1 -
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT POH‘I‘IG-H
DAMAGES SEE DETAILS.
5. General Information R ST
Accident Date 18122017 Inspection Date D4/01/2018
Survey held at  KWAN YING MUN - 3023A UBI RD 1 #01-57
Repairer ZEN WERKZ LLP
5a. Remwalhs'  ~ v = S Sameeei |
AJTHE MARKET VALUE IS 53180,000,00(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
5b. Estimate Days of Repair e
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days R




y L7L” LKK Auto Consultants Pte Ltd

i 51 Unl Ave 1 801-25 Paya Ubi indusinal Park. Singapore 408933
- TEL 6258 3581 FAX: E256 4315
Reg. No: 199507188R GS5T Reg. No. 15-8807T188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SLH 5298R
INSTALLATION & REPLACEMENT OF FRONT BUMPER, 4,000.00] 4.000.00
REFAIRS OF FRONT INTERIOR.
SPRAY PAINTING OF BUMPER & VEHICLE TO ORIGINAL 1,200.00 250.00
COLOR.
WHEEL ALIGNMENT NOT NECESSARY 100.00 -
LABOUR. B00.00 200.00
§,100.00 4.450.00
GRAND TOTAL 6,100.00 4,450.00
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