227032002 -

+ . ASS.REC.BY: l REF: CS/ nSG! 8000 mll—/ R] Vg2 \Spe:i.ﬂ Tnstruction:
Syner - R(\S\\\ ASSIGNMENT (Office)
~ From (Person): ETDS(W\ G of MSLh DatefTime: (801204 3 w_llg-"_\
ymated Cost; Biil to:
TTR+WSTTP RES / OD RES TEVAITNV IMV I CS
To Inspect Vehicle No: - Stq 1BA Insured:
- 2t Workshop m/s Volkswagan Tek
of IR Aptnde Rd
PoligNe: PN 636504 Avw ClimNo: __ SUSIY
Sum Insured: ~_ Excess: ‘# 5“)00
Make of Veh: Doa OLn.Jok
(Client's Reeord)
CAJ @V / REP. / REV 24 HRS Ok @ 2300 H.0.D. Endogsement:
Date/Tine: 0301208 ﬂ‘lllpm Person Contacted: - “v"elﬁcls-INL@'
Date/Time Action/lstruction | v, | Eehmalr
SHA 150 -«

18 Reverd (:u Meqmen

S -‘%ﬁom szu MY Lu meri men

11k i $.500 L W\C\'\\




o (E | ReR .y
PR 4‘-\\ { | i L
C | ASFTGNMEINT
Frogp Dals o Y Mo SFG] lgﬂ - frPagr )ﬁ(é w
Estimated Cost: - Type@! P;1.55Tcie | _B_u_s--IVan fLorry/ Taxif Prims M-c;vrerrrﬁr’r -
@' TP/WS/TPRES/QODRES/EVA/INV/MY Truck ! Trailer or

Tolnspect Veticle No: ST 1 b ) ) Make: “0 ucsmﬁw l IGW I % .
at Workshop m/s 77\)_& v  Colowr [l - AT insured i std fNH NA__
of N Pt AD Sp.Reading }af@‘;g{ T-Radic: Insured / Std /NI NA
nsured: F\Sl‘\ (yr) . |EngNo:
Poiicy Na. I A U V G\ 7—2’LSMZ(,. Wo (’?o?‘i
Cleims No. Gen. Cond: Good!JPoorIBumt
Sum Insuredi:r Excess: Sw Steering @ ! Jammed / Leaked / Burnt or

(Client's Record), Brake: Igorde
Maks of Veh: Mod: i -

Tyre Size:

(Policy Condition) R: L - i

Remark: The veh had commenced its NS | O || BS/DUN/EXNOVA/GY/FS/LIZAMIC/ OHTSU (PRl SUMI/
repair at the time of inspection, t‘;”‘:>. TOYO ! YOKO or - ) .

Bal, or Market Value: O'O K Front Rear
IDAC Accident Rport: - Consistent? : Yes or No R/Bal. '_L% mm R/Bai. mm
GlA | PR Seen: Consistent? : Yes or No L/Bal. mm L/Bel. men
Est. Repairs: days Res: Yes or No DOA @l ’\’\ ) LoL o %t lg
Lum Sum: % 3 Vel Yes or No Survey heid at \[OLKSWD\W

CA [ (EEQ { REP. | 24HRS
Vehicle: IN/OUT

Date: Person Contacted:

Des. of Damages : Frt I@ I OfS | NiS | UIC | Reoftap or

ected due to coilisicr.

The UIC | Chassis frame / Body Structure a

Date / Time Action / instruction

cToLSn T s o L

Czte/Time. Fie Pass tc? D: Preli. Report Days Of Repa'ﬁ-: “

D: Final Report Resurvey No. of Trip: ] ~ SureyFee | 200
Datz/Time. File Return «©? TransporEdcr.
::.72;\\:7. ‘%P\% Add Fee: - Gits Inzp /S B _i-Ei_ 3 ) -

I:!:!mer-.ie-n,- $ oz /0

Report Format:  merwen D:Teeh. g id T
Lump Sum ! B ‘ qu.\ 30 o S |




Survey Department Check List (Case Handler

eference No

\Tmsa Beco V| Rivb

‘ollcy Type: OD/TP/ PRES/TL/EVA
Case Handler Typist
\dmin ( ): Case handler to make sure all information created by the assignment team are ACCURATE.
1) Office Assign Form o ] Y-Date | N-Date .Date | N-Date
€ TReference No. '____ o ’ v
C Customer Code i
) tﬂ.l o iAssugn From -
__7 c _Assugn Date L —1 - i v
_c Veh No (1nspected) _ _ v
__E_WVEh_ No(insured) - B
< B&'!,C‘f No 3 v
C Cla{m No o T '_7“‘ v
. ulnsurance Authorisation {CA /REV/REP) v
B - C lReport Type o . v
- C Weekend Charges o
B 1\1 Survey heid at/Repairer o v’
_“_C _ nExcess o o - v
Surveyor { }: Case handler to make sure the surveryor completed ali required information.
(1) Assignment Form R
C vehicleNo ﬁ v
C__RegnMonth/Year -~ v
N lvehicle Type B ] } v
N Make & Model i v
c Engine Capacuty (C C) L o T v
_N__{Colour , I v
- c _Odometer (Sp Readlng) L ~ v
__c ChassisNo = ) v
N ‘iGeneral Condition - v
E N ___ﬁnit_egﬂngﬁ ) o B - v
f N Brake ) v
j N Modlf cation (Modt) v
C Tyre SIZE Size o v
N iTyre Make L Vv
c Tyre Balance - L v
e lDate of Inspectlon o v
' 'rﬂl‘ o %Suwev held i v
N ]Des of Damaées B v
(2) System - - (Views/Merimen)
C “|Damaged Vehicle Photographs Uploaded T v 1 1 [ [ ]
(3) wOrkshop Estimate/Assignment F Form ~ '
. N __ALL Parts | condltion ‘ v
I __WC ) Market Value for CD cases o
| € Estimate Repair Cost for PRI (RSI, TM1, MSIG)
" c :7 ;‘Days of repair _ B v
; c ‘Fmahsed Amount o A
- C Re -inspection Cases 0 Fmahze w:thm S Days L
4y System - (Views/Merimen) o
i 7C  TResurvey photo Uplo Uploaded T T T v 1 1 [ [ ]
CheckBy: | VERON alhvE |
Case Handler Date

*C: Critical *N: Non-Critical

21/05/2014



TF LIZL7 LKK Auto Consultants Pte Ltd

il BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607198-R

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581  Date: 03-01-2018

Code: MSG
: + + - -Policy Particulars ;- OWN DAMAGE &
Insured Veh. Veh. Inspected SFG 13A
Policy No. A28696509AVW Coverage ($) 0.00
Claim No. 543111 Excess ($) 500.00

Assign From MERIMEN {JOSLIN LIM) Assign Date 03/01/2018

‘Vehicle Particulars & Condition, s -

Make & Model c.c

Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification

i mConditiong 6t Tyres e
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

oo ysrDascription;of. Damages:i

e raiaE AL N ;General Information. Lo
Accident Date  01/12/2017 Inspection Date 04/01/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD

247 ALEXANDRA ROAD
SINGAPORE 158934

i — - Remarks
A)THE MARKET VALUE IS S§-—----—-—--(EST. AVERAGE)

B}N ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1/19/2018 Merimen e-Claims

v

View Received Message

This mail is associated with :

*SFG15A (543111)
oD
Dec 12017 7:00PM
[LOO GUAT KHIAW]
Volkswagen Centre Singapore

} Reply I Reﬁiy Al [ Mark as Unread I Print Messagej_ Delete Messagé [ Forward ]

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 19/01/2018 16:02 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$4591,30) - SFG15A - Claim Handler: Joslin Lim

Approved:4591.30:Approve mandate $6010.56 {including check items $ 1119.25) before excess $500. Please verify check items

DOCUMENTS SUMMARY ]
There are no documents,

https://singapare.merimen.com/claims/index.cim?fusebox=SVCmail&fuseaction=dsp_view&mode=1 &iinboxid=1217358&iDomainld=11&i0Objid=12... 1/2




118/2018 Rich Text Editor, SVCDOCltrcontent

LKK Auto Consultants Pte Lid (co.regNo199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: ‘MSIG Insurance (Singapore) Pte. Ltd. From: -LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
‘#21-01 SGX Centre 2 ‘Paya Ubi industrial Park
Singapore 068807 : Singapore 408933

i desintm " Dae: 18Jam20t8

Preliminary Advice

VetdeNo  iSFGISA  AcdeniDale  0V@EO7
“Make  VOLKSWAGEN TIGUAN " ‘PolicyNo. .1A28696509A

‘Assignment Date : 03/01/2018 © Bxcess  :sss0000
:ﬁ_[')atg_qf‘lns_:p_eption ;'}_:__0_4]01/20_18 Est. 'Durationlgf Re'pair_ ‘4.0_0: o

‘Inspection At "VOLKSWAGEN CENTRE SINGAPORE (HQ)
| 247 ALEXANDRA ROAD
SINGAPORE 159934

:ﬁoiht .o.f ‘Im'{)éc':'t ! ééhera!' Deécriptidn of Damages

‘The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S sy 796056
-Revised Amount ':S$-j_ © 4,591.30 _
 Check ltems (Estimated) S8 ,000

Total S ss asmd0

Lump Sum Repair S ss

 Total Loss Consideration

NewforOld Value N .
ijre-_Acdii('jent Value - - ':S$'{ 12?0.,(?'00.00 :
COE/PARFRebate S 6121300

~ Salvage Value ) o S - -
Margin for Repair o ss seTero0.

The vehicle is economical for repair.

‘The above survey was conducted on a 'without prejudice’ basis.

hitps://singapore.merimen comiclaimsfindex.cfm?fusebox=MTRad] uster&fuseaction=dsp_rpts&rptmode=28&caseid=6701 25&extid=260800&adjcur... /1



vierimen e-Llaims Page 1 of 1

+ 1

...CLAIM SUBFOLDER...(New Assignment)

!CLAIM SUBFOLDER TRACKING

I'_case | Natified Est Submitted | Adj Assigned | AdjRpt | AdjSubmitted |  Ins Autved  |Status
| _ 28 Dec 2017 ! 03 Jla;421018 New Assignment
Main ‘ ) Cancel Case [
I AsSign |

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS T ] _ | [Created by insurer]
Insured: LOO GUAT KHIAW, ID: S1632001C, Tel: +6597807976, Email: mylene.loco@gmail.com
Vehicle Reg. No.; SFG15A Date of Loss: 01/12/2017 19:00 - :59

. . A28696509AVW (Comprehensive)
Claim Type: OD / 543111 Policy/Cover Note No.: Coverage: 01/03/2017 - 28/02/2018

‘ Excess: { $$500.00

Repairer: Volkswagen Centre Singapore {HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

Handling Insurer: ... | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Joslin Lim - 6643 1327]
Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm,Advice due 04/01/2018]
Driver/Custodlan: LOO GUAT KHIAW (53 / Female), NRIC: $1632001C, Tel: +6597807976

Ad] Asg. Remarks: | This is under Volkswagen scheme. Appointment is 04/01/18 @ 9.30am - (owner waiting). Pluease revert,

ASSOCIATED MAIL RECEIVED View All J Compose Case Mail

There are no mail for this case.

E

ALL ASSOCIATED TASKS View Al I Search Tasks Create New Task f Complete I
Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?

No results.

https:I/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/1/2018




" Aeron Chen (LKKAuto)

From:
Sent:
To:
Cc:

Subject:

Dear Pearlyn,

Veron Chen (LKKAuto)

Friday, 5 January, 2018 5:25 PM

Cheong, Pearlyn (VWG Singapore)

Ong, Germaine (VWG Singapore); Charmaine.Kong@vw.com.sg; Foo, John (VWG
Singapore); William Tan (william.tan@vw.com.sg); Oh, Aik Seong (VWG Singapore); Tang,
Shu Shi (VWG Singapore); Tan, Evelyn (VWG Singapore), SUR

SFG 15A-DOA: 1/12/2017 (MSIG OD)

As instructed by our client MSIG , please proceed to repair the insured vehicle SFG 15A (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Merimen e-Claims Page 1 of1

+

View Received Message

This mail is associated with :

*SFG15A (543111)
oD
Dec 1 2017 7:00PM
[LOO GUAT KHIAW]
Volkswagen Centre Singapore

]Reply| Reply All i Mark as Unréad I Print Message I Delete Message ! Forward

From MSIG Insurance (Singapore) Pte. Ltd. (MS1G_SG), sent on 05/01/2018 14:41 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved ($$6010.56) - SFG15A - Claim Handler: Joslin Lim

Approved:6010.56:Approve mandate $6010.56 (including check items $ 1119.25) before excess $500. Please verify
check items

DOCUMENTS SUMMARY
There are no documents.

https://singapore. merimen.com/claims/index.cfm?fusebox=SV... 5/1/2018



Page 1 of 1

LKK Auto Consulitants Pte Ltd coreg.no:1essor1esr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG insurance (Singapbre) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way .51 Ubi Ave 1 #01-26
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 ‘Singapore 4089_33

Attn:  JoslinLim Date: 05 Jan 2018

Preliminary Adyice

Vehicle No I SFGI5A ' Accident Date - 0144212017
Make : VOLKSWAGEN TIGUAN Policy No. : A28696509AWV
Assignment Date  : 03/01/2018 Excess : $8500.00
Date of Inspection  : 04/01/2018 Est. Duration of Repair -+ 4-5.00
Inspaction At . VOLKSWAGEN CENTRE SINGAPORE (HQ)

247 ALEXANDRA ROAD

SINGAPORE 159934

"Pomt of Impactl General Dsscriptlon of Damages
The vehlcle sustained |mpact Idamages rear portion and parls clatmed are consistent to the accident.

_Repairer's Estirgg_te (_Gioss) o :S$ ?,960.56
Revised Amount 8% 4,891.31
.Check Items (Estimated) 8% 1,119.25
Total 3 - 5% 6,010.56
Lump Sum Rép_z-_:ir . :S%

“Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S§  120,000.00
COE / PARF Rebate 8§ 61,213.00
Salvage Value _ :S$ :
Margin for Repair 'S$  58,787.00

Remarks
{X) The vehicle is economicai for repair.

{ } . The above survey was conc_iucled on a 'without prejudice’ basis.

https://singapore.merimen.com/services/scripts/F CKeditor/edit... 5/1/2018



. PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

" Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

\A/e.r‘licle Make:

-Vehicle Mcedel:

Primary Colour:

| ManufacturingYear:
Engine- No.:

Chéssis No.:

Méximuﬁ Power Output:
Open Market Value: .
Oriéiﬁal Registration Date:
| Flrst Registrafion Date:
Transfer é:ount:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rehate Amount:

. Intended COE Rebate Details

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTIO...

Singapore NRIC
2001C
SFG15A

No

04 Jan 2018

VOLKSWAGEN

TIGUAN 1.4 TSI AT BMT SN22QY
Grey

2.015

CfH240347
V\;’VGZZZSNZGW065089

118.0 kW (158 bhp)

$27,534.06

29 Feb 270167 |

2’-9‘"Feb 2016 |

d .

$30,548.00

Yes
28 Feb 2026

$22,911.00

rage 1 01 2

4/1/2018



- PARF/COE Kebate Enquiry Page2 ot 2

COE Expiry Date: 28 Feb 2026

COE Categéry: B - Car above 1600cc or 97kW (130bhpj
COE Period(Years): | 10

o i . . R 64697000

CO.E Rebafe Amount: 538.302.00

Total Rebate Amount: $61,213.00

The information contained herein is correct as at 04 Jan 2018

OK

https://vil.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTIO...  4/1/2018



Sketch Plan Pg. 6

MSIG

MSIG Insurance [Sin%aporel Pre. Lud.

4 Sheoton Way, § 21-D3, SGX Cenlre 2, Singapore 060807
fol +6%5 bH27 7BAR, Fax +65 6827 700G

fo.Rop No. 2004122320 GST Reg. Mo. 20-04122120

Certificate of Insurance

ROAD TRANSPORT ACT 1887 {MALAY SIA)
THE MQTOR VEHICLES (THIRD-PARTY RISKS) RULES. 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT {CAP. 188 OF THE REVISED EDITION}
(REPUBLIC OF SINGAPORE)
THE MCTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION} RULES, 1996 EDITIONE(REPUSUC OF SINGAPORE}

OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREQCF.
Form M.X.1 VW DRIVEEASY
™dividual Ownevsnip Comprahensive

Certificate Na. A 28695509 AVH
Excessly 5GD300
Windscreen Excess : [}
1. Index Mark and Registration Number of Vehicle
S8FGE1SA

2.  Name of Policyholder
Loo Guat Khiaw

ffactive Dalte
01703/ /2017

the Commencemant of Insurance for the purpeses of the Act

Gats of Expiry of asurance
28/02/2018

Paersons or Clagses of Persons entitled o drive®

LoG Guat Khiaw

Any other person provided he is driving on the pPolicyholder's order or with the
Policyholder's permission.

" Pravided that the person driving is permitted In accordance with the licensing or ether laws of faws or ragulations to drive
the Molor Vehicle or has been so permitted and 1s not disqualified by order of a Court of Law or by reason of any
enaciment or regulation in that behall from driving the Mator Vehigie.

6. Llmitations as {o uso*

Use only [or social domestic and pleasure purposes and for the
policyholder's business

The Policy does not cover use for hire or reward racing pate-making
reliability trial speed-testing the carriage of goods cther than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

* imitations rendered incperalive by Sectlon 8 of the Molor Vehicles {Third-Party Risks and Compensation) Act {Chapter
189} and Seclion 95 of the Road Transport Act, 1887 (Malaysia). are nod io be included under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED QUT AT VOLKSWAGEN CENTRE
SINGAPORE,

This Cerlificele is not ransierable to a new owner af the vehicle. If for any reason the Policy Is lerminated durlng Its currency, the
Cerlificate_must be retlurned g the Insurer within 7 days of the terminaton or if the Cerlificate has been lost or destroyed, a
Stalulory Deglaration fo_that effecl must be_ made. Failure to comply with inis oblgation is an offence under the Motor Vehicles
[Third-Farty Risks and Compensalion) Acl (Cap. 1893,

INVE HEREBY CERTIFY that the Policy to which this Cerlificale relales is issued in accordance with the provisions of the Motor Vehicles
(Thinl-Party Risks and Compensalion) Act (Chapter 189) and Part 1V of the Road Transport Act, 1887 (Malaysia) or ary Amentment, Act
or Acts passed in subslitution thereof.
MSIG Insurance (Singapora) Ple. Ltd.
Approved [nsurers b

S
et
N

for Chief Executive Officer

FDWG201 702101028

Page B of 21



Sketch Plan Pg. 7

REFUBLIC OF >INGAPUORE
enTiv card N0 $1632001C

(RN

LOC GUAT KHIAW

3 A #

Ve

CHINESBE e,
FTop e S p
0Z-¥0-1964 F

RITENES TN

SINGAPCRE

i

SRS

SR v T 5

H jgi

A
@ .

Page 9 of 21



Sketch Plan Pg. 8

AR

wow o §1632001C

rwsaUIY

ERTIICTNER- (A FiE

Qe 25-04-1984

APT BLK 2868 TOH GUAN RDAD #21- 34
SINGAPORE 507288
v, .. 516320010 26i0712012
"

Clgss 1 WMokar 7 i arad Molor TReeinrs B waight ol 23 Nov 1990
which ungeie Soss Not exosed 2567 o grns

‘uuw e N0, smsmoﬁll
: s L

Page 10 of 21



MVGS17158469-01 / Volkswagen Centre Singapore - HQ
ENTRY DATE & TIME: 04/12/2017 12:48
SUBMITTED BY: PEARLYN CHEONG

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 0

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of podicy fiability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

04/12/2017 12:48

01/12/2017 18:40

PIE EXIT 31 TOCWARDS BUKIT BATOK RACD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobie Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fieet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SFG15A

LOO GUAT KHIAW
$1632001C
MYLENE.LOO@GMAIL.COM
(LOCAL) +65-97807976
OFFICE-97807976

VOLKSWAGEN
TIGUANGP 1.4 TSI 118 DSG6 VNA

PRIVATE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A 28696509 AVW

LOO GUAT KHIAW
$1632001C

02/10/1964

INDOOR

23/11/1990

27 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-97807976

OFFICE-97807976
MYLENE.LOO@GMAIL.COM

Page 1 of 21



* - Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Detalls of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

i Yes,against whom?

Circumstances of Accident

refer attachments

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

APT BLK 286B TOH GUAN ROAD #21-34

602286
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO

YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Nurmber

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

YP4733L

PRIVATE CAR

JIAN YAN HONG
G2095508P
91505111/MANAGER

Page 2 of 21



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report gorrectly the details of the accident to speed up the claims process.

. This Form must be completed by the Policyholder and/or the Authorised Briver.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the Insurance
companies.

. Any false reporting may be referred to the Police for investigation.

. The report witl be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GIA} for archiving and that copies of this report will for a fee be made available upan application by
interested parties,

. By the iodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report heing made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)
tunderstand, acknowledge, agree and consent that:

ta) My insurer, my workshop and the General tnsurance Association of Singapore {“GIA”) may/are permitted to coilect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persenal information
provided by me or possessed by my insurer {collectively the “Personal Information”} and disclose and transfer such
Perscnal Information te ail insurer(s) who have insured vehicie(s) involved In this accident (all insurer(s) whe have insured
vehicle(s) involved in this accldent shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of:

{I} processing, handling and/or dealing with my claims inctuding the settiement of the claims and any necessary
Investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspendence, statements, invoices, reports or notices to me,
which could involve disclosure of certain persenal data about me to bring about delfivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v] complying with applicable law in administering, processing, handling and/or dealtng with my claims.{collectively the
"Purposes”}

{b) all insurer(s) who have insured vehiclels) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to celiect, use, disclose and/or pracess my Personal Informatien for one or more of the above Purposes; and

{c] my Personal Information may/can be disclosed by any of the Insurers andg/or GIA to their third party sesvice providers or
agents}{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information wifl also be coflected and used to compile ctaims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformaticn so coilected under (d) above may be shared / disclosed:

[} to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, er

(it} for complying with requirements under any regulations, laws or court orders,

(VNN

Policyho\ﬁér's Signature )i{‘w. Driver's Signature Reporting Centre Personnel's Signature
Date & Time; \\‘\ l"4 }')’ "" {f driver is not the palicyho!der) Name:
Date & Time: NRIC/FIN No.:
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Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Plecre rdpr Alee abinls, coy-?(

DECLARATION
I/We deciare the {hregoingparticulars are true in every respect,

Policyholddr's Sx‘én\é'ture Driver's Signature Reporting Centre Personnel’s Signature
Date & Time? ‘ ‘V‘ 14 ‘L_hﬁf"‘/}ff driver is not the paiicyholder) Name:
U Date & Time: NRIC/FIN No.:
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Sketch Plan Pg. 3

Date: 1/12/17

Time: 7.40PM

Place: PIE Exit 31 toward Bukit Batok Road

Driver Name: Mr. Jian Yan Hong / WP: 0 7508956- ‘f!‘ ity (lert ﬂ) :

| was drove along PIE and intend to exit 31 toward Bukit Batok Road, traffic quite slow moved one by
one, out of sudden my front vehicles brake the brakes, of course | have to take immediately action,
But hehind Lorry could not brakes on time and hit on my back bumper causing bumper dented.
After discuss with his Manager in-charges {Mr. Ah Pag}, agreed to pay for the repair cost.

But Need a quote first get a budget cost than decide to claim their insurance or pay directly.

Mdm. Loo Guat Khiaw

Nri¢: $1632001C

e

seaisH

—D g P

TS el Otmv\.q;\
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Sketch Plan Pg. 4

Name : Jian Yan Hong , WP Permit No :0 7508956- , Fin : G2095508P (Lorry Truck Driver)
Date:23/4/2016 to 13/04/2018

Contact Manager : Mr. Ah Pao / HP : 91505111
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Sketch Plan Pg. 5
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Accident Photo
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Accident Photo
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PDI TUAS IX
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.OO GUAT KHIAW @
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PDI TUAS
e OV 250

Phone No.
Fax No.
E-Mail

VAT Registration No. M20098505-2

286B TOH GUAN ROAD '\,}O Tax No. 1991014942
#21-34 o\
Singapore, 602286 . .
Singapore v Service Quote
0~\‘ Customer No. CV032884
\j{\' Quote No. SER/QUQ/702010
; (0 QuoteDate: 04112117
\p{ Salesperson Jimmy Lee
A\ Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng TiguanGP 1.4 TS| 118 DSGE VNA 21,036 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SFG15A WVGZZZENZGW065089 29/02/16 Jimmy Lee
Engine Code Labor Type Engine No. Model Code
1H CTH 240347 5N22QY
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 4 UNIT WIS d ?SO m
P B&P ALEX PAINT SPRAY PAINT 4 UNIT so» v’ [on 0 3,090.’60
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un -~ 200.00/-
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPQO 1 Time Un v’ 360.00
Nett /
Sum Labor 4,460.00
P 1Q0853675Q GQF NAME PLATE TSI 1 Pieces %C‘s M"*/66.73 v
P 1T0919133C 9B9 PARKING SENSOR O RING 4 Pieces °>+lo N~ 300 v
P 5NOB0O7305 RR BUMPER REINFORCEMENT 1 Pieces W 55405 A
P 5N0807393E BUMPER BRACKET LHS 1 Pieces WA o748 X
Use Predecessor SNO807393B )
. QU9
P 5N0B07394D BUMPER BRACKET RHS 1 Pieces * s 27464
Use Predecessor 5SN0807394B
P 5N0807421G GRU REAR BUMPER 1 Pieces {i% B VS 7131362 v
P 5N0807521AFGRU REAR LOWER SPOILER 1 Pieces 33C St OC 7 45045
P 5N0807568 2Z0 REAR LOWER SPOILER INSERT 1 Pieces 3(;& As CJ 7 2 50038 v
Use Predecessor SNOB07568 .
P 5N0853630 FXC VW SIGN 1 Pieces (&-Hd Mas g3 25
P 5N0853675M CWB NAME PLATE BLUE MOTION 1 Pieces 5%5Y Ms 8028 v
P 5N08538687B 739 NAME PLATE TIGUAN 1 Pieces 15-% MAE 70456 v
P BN0919397 SENSOR BRACKET 1 Pieces \Vlo Me 1542 ©
P 5N0919398 SENSOR BRACKET 1 Pieces [1>27% AL 1705 v
P 5N0919491D SENSOR BRACKET 2 Pieces 3¢ 9> A 7 5114 v
P D 180KU2A1 2KADHESIVE 1 Pieces AH-{3 Ag~ <103.65 +
Sum carried forward 7.886.40
Payments to: - BBN: - Acc.-No..:



PDITUAS

LOO GUAT KHIAW

PDI TUAS

FPhone No.
Fax No.
E-Mail

VAT Registration No. M20098505-2

2868 TOH GUAN ROAD Tax No. 1991014942
#21-34
Singapore, 602286 .
Singapore Service Quote
Customer No. CV032884
Quote No. SER/QUOMT702010
QuoteDate 041217
Salesperson Jimmy Lee
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng TiguanGP 1.4 TS| 118 DSGB VNA 21,039 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SFG15A WVGZZZ5NZGWO065089 29/02/16 Jimmy Lee
Engine Code Labor Type Engine No. Model Code
1H CTH 240347 5N22QY
Continued 7.886.40
P D 822150A1 BONDAGENT 1 Pieces 53 U< MJS v
Sum ltem 3,500.56
Sum Labor 4,460.00
Sum Item 3,500.56
Total SGD 7,960.56
F.3YH 7% GST 7,960.56 557.24
Total SGD Incl. GST 8,517.80
“-'o Yriroll
Explanations
P = Preportionately Charged ‘{ g ‘i A
Payment Terms No Credit
& 'to! 'lr@ o‘i‘B v h ) hence nolify
@ Repairer of the following: '
ity e
- *le damaged peri(s) during
67((63 L6V ':mm“‘mbm
. himmﬂvmwhmn'wmppq.m- i
(ZQU A * 'S“’ ‘;‘:" modificationds) is akowed e
¢ Supplementary em(s) must be and
by e ORI,
@’-’5"“‘) f Acknowledged by Repairer !
Signatura:
Date;

Payments to: - BBN: - Acc.-No..




Veron Chen (LKKAuto)

From: Veron Chen {LKKAuto)

Sent: Friday, 19 January 2018 4:23 PM

To: ‘Cheong, Pearlyn (VWG Singapore)’ Rasul (LKKAuto); Admin A; Admin-D (LKKAuto);
SUR

Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: SFG15A - FINALISE

Dear Pearlyn,
Confirmed COR $4,591.30 before excess $500 and before GST.

No of days: 4 days

Best Regards,

Vercn Chen | Case Handler

LKK Auto Consuitants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheong, Pearlyn (VWG Singapore) [maiIto:Pearlyn.cheong@vw.com.sg]

Sent: Tuesday, 16 January 2018 3:34 PM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D {LKKAuto) <admin-
d@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: SFG15A - FINALISE

Dear Rasul,
Please confirmed

COR $4091.30 after less excess $500 before GST.

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7288

Mobile +65 9236 1336
Main line: +65 6305 7299
Main Fax: +65 6474 3643

Qearlyn.cheong@vw.com.sg
» . 1
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SERVICE ORDER NO:  1BIPO022

CUSTOMER NO.: CV032884

Service Order Confirmation

CUSTOMER NAME:  LOO GUAT KHIAW

TELEPHONE NO.:
ADDRESS: 2888 TOH GUAN ROAD #21-34
Singapore
VEH No.: SFG15A
Order Date: ~ 04/01/18
Reg Date: 29/2/186 KM: 25,633
VIN NO.: WVGZZZ5NZGW065089 ENGINE NO:
MODEL: TiguanGP 1.4 TS! 118 DSGE VNA MODEL NO.; SN220Y
Mo, DESCRIPTION
Labor
1 B&P DIAG PROGRAMMING & CALIBRATION- NETT
2 B&P MECH ELECT WIRING & MEGH GOMPONENT CHEGK NETT
3 B&P INSURANCE EXCESS  INSURANCE EXCESS / DEDUCTIBLE
4 B4P ALEX LABOUR LABOUR
5 B8P ALEX PAINT SPRAY PAINT
B EXT00037 Tow SVC- Quality Recovery Services
7 EXT00037 Tow SVC- Quality Recovery Sarvices
Hem
8 5N0807421G GRU REAR BUMPER
9 ENOBO7521AFGRU REAR LOWER SPOILER
10 508536878 739 NAME PLATE TIGUAN
1" 5NOB53675M CWB NAME PLATE BLUE MOTION
12 100853675Q GOF NAME PLATE TSI
13 5NO853630 FXC VW SIGN
14 5N0919397 SENSOR BRACKET
15 5ND919491D SENSOR BRACKET
16 5N0919396 SENSOR BRACKET
17 1T0919133C 989 PARKING SENSOR O RING
18 D 822150A1 BONDAGENT
19 D 180KUZA1 2KADHESIVE

20 5NOB07568 220

REAR BUMPER SPOILER INSERT

Remarks : MSIG WINNER OD / RECOVERY

DOA 011272017
SURVEYOR LKK RASUL

EXCESS $500

T

TU

TU
UNIT
UNIT
UNIT

UNIT

UNITPRICE  RISCS%

200

-500

475

1,313.62
459.45
104.56

80.28
66.73
92.25
15.42
25.57
17.05
075
74,16
10365

509.38

28
28
28
28
28
28
28
28
28
28
28
28

28

SA: Cheong Pearlyn

200
360

950
1,000

845.81
330.80
75.28
57.80
48.05
66.42
1110
36.82
12.28
216
53.40
74.63

366.75



Service Order Confirmation

SERVICE ORDER NO:  18IP0022

CUSTOMER NO.: Cv032884

CUSTOMER NAME:  LOO GUAT KHIAW

TELEPHONE NO.:

ADDRESS:

2888 TOH GUAN ROAD #21-34

Singapore

VEH No.: SFG15A

Order Date:

Reg Date:
VIN NO.:

MODEL:

04/01/18
20102116 KM: 25,623
WVGZZZENZGWOB5080 ENGINE NO: SA: Cheang Peartyn

TiguanGP 1.4 TSI 118 DSG6 VNA MODEL NO.: SN22QY

DESCRIPTION jrind UOM UNIT PRICE RISC % AMOUNT
L)
-
TOTAL 4,081.30
GST AMOUNT 286.39
TOTAL AMOUNT 437789
On Behslf Cf "COMPANY" Certified Gooda/Service received:
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
03 Jan 2018 Pending for
e |28 Dec 2017 15:41 $$4,591.30 | 5§$4,591.30 Survey Report
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case

Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS ] [Created by insurer]
Insured: LOC GUAT KHIAW, ID: S1632001C, Tel: +6597807976, Email: mylene.loo@gmail.com
Vehicle Reg. No.: SFG15A Date of Loss: 01/12/2017 19:00 - :59

. . i . A28696509AVW (Comprehensive)
Claim Type: 0D / 543111 Policy/Cover Note No.: Coverage: 01/03/2017 - 28/02/2018

Excess: 5$500.00
Repairer: Volkswagen Centre Singapore {(HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

Handling Insurer: Ilvlafnzlg Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Josglin Lim - 6643

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due
02/02/2018]

DriverfCustodian: LOO GUAT KHIAW (53 / Female), NRIC: 51632001C, Tel: +6597807976

Adj Asg. Remarks: This is under Volkswagen scheme, Appointment is 04/01/18 @ 9.30am - (owner waiting). Please revert.

ASSOCIATED MAIL RECEIVED View All ! Compose Case Mail I

« MSIG_SG (19/01/2018): Alert - Adj Mandate Approved (5$4591.30) - SFG15A - Claim Handler: Joslin Lim
« MSIG_SG (05/01/2018): Alert - Adj Mandate Approved {5$6010.56) - SFG15A - Claim Handler: Joslin Lim

ALL ASSOCIATED TASKSE View All | Search Tasks ] Create New Task I Complete I

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/1/2018



Merimen e-Claims

Upload Documents ] Upload Photos

Claim Documents

*SFG15A (543111)
oD
Dec 12017 7:00PM
[LOO GUAT KHIAW]
Volkswagen Centre Singapore

Compose New Letter I

Page 1 of 3

View tview In Browser| v |

‘Assessment Repotts |1 per page (v} [
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 05/01/18 048:40 | Adjuster Immediate Advice Load HTM
2 18/01/18 16:24 | Adjuster Immediate Advice ﬂ Load HTM
Photos/Images (3 per page
No | Relabel/ReorderiLKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 [05/01/1808:20 |General View B wadwc M
2 105/01/18 08:20 |General View 8 wadwc |
3 |05/01/18 08:20 |General View @ | wadwc |4
4 |05/01/18 08:20 |General View 8 wadwrs |
5 |05/01/18 08:20 | General View A ledirc |A
6 105/01/1808:20 | General View @ adre |
7 |05/01/18 08:20 | General View 8| wadwc |4
8 |05/01/1808:20 |General View €| oadirc |
9  [05/01/18 08:20 |General View €| tcadirc |
10 105/01/18 08:20 |General View [ 1] load PG |
11 105/01/18 08:20 |General View 1 ] Load G | [
12 105/01/18 08:20 |General View ﬂ Load IPG
13 |05/01/18 08:20 General View a Load JPG .|
14 |05/01/18 08:20 |General View €| LoadIrG
15 |05/01/18 08:20 |General View ﬂ Load JPG
16 |05/01/18 08:20 General View o Load JPG @
17 {05/01/18 08:20 |General View D Load PG | B
18 |05/01/18 08:20 |General View & loadirc |4
19 |05/01/18 08:20 |General View ﬂ Load JPG
20 |05/01/18 08:20 |General View Load PG | [
21 [05/01/18 08:20 |General View 0 adrs |4
22 |05/01/18 08:20 |General View 0 Load PG ||
23 |05/01/18 08:20 |General View € loadies
24 |05/01/18 08:20 |General View Load PG
25 |05/01/18 08:20 General View a Load IPG A
26 |05/01/18 08:20 |General View € LoadrG
27 |05/01/18 08:20 |General View | LoadirG
28 |05/01/18 08:20 |General View 8| adwrs |
29 |05/01/18 08:20 |General View 8 oadirc |
30 |05/01/18 08:20 |General View €| wedirc |A
31 |05/01/18 08:20 |General View 0 wdirc A
32 [05/01/18 08:20 |General View €| wadwc |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/1/2018



Merimen e-Claims

Page 2 of 3

33 |05/01/18 08:20 |General View 0| walrc |4

34 [05/01/18 08:20 | General View o | wxirc &

35 |16/01/18 15:55 |Reinspection Photo Q| wairc |M

36 |16/01/18 15:55 |Reinspection Photo €| wadirc |

37 !16/01/18 15:55 |Reinspection Photo Load IPG | [¥]

38 [16/01/18 15:55 |Reinspection Photo € toadirc BB

39 |16/01/18 15:55 |Reinspection Photo o Load IPG M

40 [16/01/18 15:55 Reinspection Photo a Load PG [Z

41 |16/01/18 15:55 |Reinspection Photo Load PG | [A

42 |16/01/18 15:55 |Reinspection Photo a Load PG

43 [16/01/18 15:55 |Reinspection Photo 8 ledrs |4

44 |16/01/18 15:55 |Reinspection Photo € adirc [

45 |16/01/18 15:55 |Reinspection Photo [ ] Load JPG
46 16/01/18 15:55 |Reinspection Phote a Load JPG A
Documentation {1 per page A

No [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 28/12/17 15:56 |VWS email + estimate + IC + DL + CI 1] Load PDF

No jRelabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |05/01/18 08:21 |ESTIMATE €Y | LoadPOF

2 118/01/18 16:24 |MARKING € | loadPDF

Linked Accident Report Documents

View |View in Browser

Assessment Reports {1 per page 4
No [Finalized On Volkswagen Centre Singapore (HQ) Thumbnail Print
1 [04/12/17 12:56_|Accident Statement €) | LoadHM

2 28/12/17 08:47 |Addendum Sheet g Load TIF

3 28/12/17 08:47 |Accident Statement Addm. #1 Q Load HTM
Photos/Images [

No {Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 04/12/17 12:53 |Accident Photo 1 ] Load IPG ™

2 10p4/12/17 12:53 |Accident Photo i wadirc |[A

3 |04/12/17 12:53 |Accident Photo B wdirc (M4

4 |04/12/17 12:53 |Accident Photo (1] Load IPG )

5 |04/12/17 12:53 |Accident Photo Load PG |

6 |04/12/17 12:53 |Accident Photo )| Loadire

7 |04/12/17 12:53 |Accident Photo D Load PG ]

8 04/12/17 12:53 |Accident Photo [ 1] Load JPG ]

§  |04/12/17 12:54 |Accident Photo Q| wadirc |M

10 (04/12/17 12:54 |Accident Photo €| wadrc |
Documentation {1 per page 3]
No_{Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 04/12/17 12:54 |Sketch Plan o Load TIF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save | Print |

There are no document checklists configured.

https://singapore. merimen.cony/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/1/2018



Merimen e-Claims Page 3 of 3

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Nate: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/1/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd «co.regno199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CS/MSG18000174/R1VBE2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 24/01/2018

REFERENCE

Insured/Claimant: LOO GUAT KHIAW Policy No: A28696509AVW

Date of Loss: 01/12/2017 Nature of Claim: oD Claim No: 543111

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFG15A
Make & Model: VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine No:  CTH240347
Reg. Date: 29/02/2016 (Man. Year: 2015) Chassis No:  WVGZZZ5NZGWO065089
Colour; Grey Odometer: 25385 km
Engine Capacity: 1350 cc
Market Value/New Car Price: $$120,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/40Z R19 Rear Tyre Size: 255/40Z R19
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values reprasent the remaining fyre treads depth
/COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 3,500.56 2,081.30 1,419.26 40.54
Miscellaneous Iltems 0.00 0.00 0.00
Labour 4,460.00 2,510.00 1,950.00 43,72
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,960.56 4,591.30 3,369.26 42.32
- Excess (S§) 500.00 500.00 0.00 0.00
{S$) 7,460.56 4,091.30 3,369.26 45.16
+ GST 7.00/7.00% (5%) 522.24 286.39 235.85 4516
Nett Amount (S$) 7,982.80 4,377.69 3,605.11 45.16
INSPECTION
Date of Assignment: 03/01/2018
Date Inspected: 04/01/2018 Inspected At: Volkswagen Centre Singapore (HQ)

247 Alexandra Road
Singapore 158934

Estimated Period of Repair: 4.0 days

Adjuster: MOHD RASUL Manager: VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/1/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any ather liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=gen_... 24/1/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Parts:
Labour:
Print Code:
Validity:

Reference
Part Source: MRM-SG

M1-SUV
Repairer's {Price-denominated Standard List)
{(Unsubmitted, no print-code for SFG15A)

Version: 1.0 (Last Synchronised: 24 Jan 2018) ]
VOLKSWAGEN TIGUAN 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *NAME PLATE TSI Necessary 66.73F5 *48.05FS
2 4 *PARKING SENSOR O RING Necessary 3.00FS *2.16FS
3 1 *RR BUMPER REINFORCEMENT Serviceable 554 95FS *-FS
4 1 *BUMPER BRACKET LHS Serviceable 2746FS *-FS
5 1 *BUMPER BRACKET RHS Serviceable 27.46FS *FS
6 1 *REAR BUMPER Deformed 1,313.62FS *945.81FS
7 1 *REAR LOWER SPOILER Deformed 459.45FS *330.80FS
8 1 *REAR LOWER SPOILER INSERT Cut 509.38FS *366.75FS
9 1 *VW SIGN Necessary 92.25FS “66.42FS
10 1 *NAME PLATE BLUE MOTION Necessary ~ 80.28FS *57.80FS
11 1 *NAME PLATE TIGUAN Necessary 104.56FS *75.28FS
12 1 *SENSOR BRACKET Necessary 1542FS *11.10FS
13 1 *SENSOR BRACKET Necessary 17.05FS *12.28FS
14 2 *SENSOR BRACKET Necessary - 51.14FS *36.82FS
15 1 *2KADHESIVE Necessary 103.65FS *74.63FS
16 1 *BONDAGENT Necessary 7416 FS *53.40FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 3,500.56 2,081.30

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABCUR New 1,900.00 950.00

2 SPRAY PAINT New 2,000.00 1,000.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 200.00 200.00

AFTER AC

4 ELECT WIRING & MECH COMPO New 360.00 _ 1_3_60.00

Gross Labour Cost (S$) 4,460.00 2,510.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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