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Survey Qg_gartment Check List {Case Handler)
\"}

Reference No.: €S} M¢é\8eco (7> |
Policy Type: OD /TP / TP RES / TL/ EVA

(1) Office Assign Form
Reference No.
Customer Code
Assign From
Assign Date
_Veh No (Inspected)
Veh No (Insured)
D.OA
Policy No
Claim No _
_Insurance Authorisation (CA /REV/REP)
~ Report Type o
‘Weekend Charges
~ Survey held at/Repairer
Excess

OZ2 000000000200

. Case Handler
Admin ( }: Case handler to make sure all information created by the assignment team are ACCURATE.

Typist

Y-Date

N-Date

Y-Date

N-Date

v

S (S8 (8] 8] %

S

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

{1} Assignment Form
C  Vehicle No
‘Regn Month/Year
Vehicle Type
__Make & Model
‘Engine Capacity. (C.C)
Lolour
Odometer. (Sp.Reading) o
~ Chassis No
_General Condition
Steering
Brake
__Modification (M_Od_l) '
Tyre Size
‘Tyre Make
Tyre Balance
Date of Inspection
Survey held

N Des.of Damages

Z2 060 Z2 0222200220220,

(2) System - (Views/Merimen) -
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N ALL Parts condition

C ‘Market Value for OD cases

€ Estimate Repair Cost for PRI (RSI, TMI, MSIG)

C Days of repair

C Finalised Amount

c 'Re-inspectiqrj Cases to Finalize W|th1[15 Days
(4) System - [Views/Merimen)

C  Resurvey photo Uploaded

qﬂ‘r\%\l\\\ss\\\\\\&

!

<8

CheckBy: | Veven | 3118

Case Handler Date

*C: Critical *N: Non-Critical

21/05/2014



r¥ L7L” LKK Auto Consultants Pte Ltd
el BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Too

| BAMTliatad to Eedsration interriationale Dés EXprts En Automoblle !

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : . CS/MSG18000172/K1vb

16 RAFFLES QUAY ,

#24-01 HONG LEONG BLDG SINGAPORE 048581 Date: 03-01-2018 "“”|||||||m","||||m
Code: MSG

C R - - Policy Particulars :- THIRD PARTY CLAIM: .
Insured Veh. GEBB 7647D Veh. Inspected SJW 3208X
Policy No. 27471908TMV Coverage ($) 0.00
Claim No. 543758 |Excess ($) 0.00
Assign From MERIMEN (CHRISTINA WONG)|Assign Date 03/01/2018

.:. [ "7 Vehicle Particulars & Gondition
Make & Model c.c

Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3% i CONAItIONSTOF TYre8: 3 il oo i
Make Balance
R/H Front Tyre ‘ mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Accident Date  30/12/2017 inspection Date 04/01/2018
Survey held at ETHICARZ PTE LTD

56 LOYANG WAY #04-04
LOYANG ENTERPRISE BUILDING
SINGAPORE 508775

Rt GRS A e O TRemarkS Tl
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Wl e W




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
; _Case T _Notified | Est Submitted i Adj Assigned _Adj Rpt Adj Submitted ] Ins Auth'ed Status B
03 Jan 2018 03 Jan 2018 | New Assignment
Main ; i 16:00 !
i ! l Cancel Case !
Assign I

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS o {[Created by insurer]
S Insured: MASTSCAPE LANDSCAPING, Co. Reg. No.: 39781900F T
Main Claimant: 1D: 58845795A . -
Vehicle Reg. No.: SIW3299X Date of Loss: 30/12/2017 00:00 - :59

. 27471908TMY
Clalm Type: TP / 543758 Coverage: 18/03/2017 - 17/03/2018
Vehicle Reg. No.

(Insured):

Policy/Cover Note No.:

' GBB7647D Policy No. (Claimant):

. Excess: ;
ll | Repairer: Ethicarz Pte Ltd (HQ) 56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Loyang - Tel: 63844404
Handling Insurer: MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6543 1311]
Adjuster: LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Imm.Advice due 04/01/2018]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mall

There are no mail for this ¢ase.

=

ALL ASSOCIATED TASKS View All Search Tasks Create New Task I Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/1/2018



Page 1 of 1

LKK Auto Consultants Pte Ltd coregno1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: MSIG insurance (Singapore) Pte. Ltd. ' From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 ;-Sin_gapore 408933

Attn:  Christina Wong ' Date: 05 Jan 2018

Preliminary Advice

"Insure;d Vehicle No : GBB7647D .'

TP Vehicle No  : SJW3299X Accident Date : 3011212017
‘Make - HYUNDAI AVANTE Assignment Date  03/01/2018
“Date of Inspection  : 04/01/2018 ' Est. Duration of Repair  :4.00

Inspection At . ETHICARZ PTE LTD (HQ) ' ' ' '

56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING
SINGAPORE 508775

Point of Irm;gctl General Descnptlon of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) _ S$ 11,2{_)9.90
Revised Amount _ :S% 6,453.50
Check Items {Estimated) :S$ 0.00
Total N :S$ 6,453.50
Lump Sum Repair 8% .

Total Loss Consideration

New for Old Value 5%
Pre-Accide_rﬁ Value B 5%
COE / PARF Rebate :S$
Salvage Value 8%
Margin for Repalr ' ) ) 8%

Remarks

{ } The vehicle is economical/not economical for repair.

( X)) The abc;\ie survey waé conducted on a ‘without prejudiée' basis.
SOME OF THE PARTS, PENDING FOR PARTS PRICES.

https://singapore.merimen.com/services/scripts/FCKeditor/edit... 5/1/2018



MVAIT8000521 | VAL - Kaki Bukit
ENTRY DATE & TIME: 02/01/2018 14:51
. SUBMITTED BY: Norhaini Bte Abdul Majid

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be compieted by the Policyhelder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies fo

repudiate poticy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of poticy liability on the part of the insurance companies.
5. Any faise reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Associalion of
Singapare(GlA) far archiving and that copies of this report will for a fee be made availabie upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made availabie

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Countiry/State of Loss

02/01/2018 14:51

30/12/2017 15:10

CTE TOWARDS SLE (BEFORE JALAN BAHAGIA)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

if No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mokile Number

Fax Number

Contact Number

EMail Address

SJW3299X

LIM KUN SIONG (LIN KUNXIANG)
S8845795A

NOEMAIL

{LOCAL) +65-83820021
OTHERS-83820021

HYUNDAI
AVANTE 1.6 AT ABS D/AB 2WD 4DR

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A 28913799 QMX (COMP)

LIM KUN SIONG {LIN KUNXIANG)
S$8845795A

10/11/1988

INDGOR

10/05/2011

6 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-83820021

OTHERS-83820021
NCEMALL

Page 10f 13



.

. Address ‘ BLK 523A TAMPINES CENTRAL 7 #13-81

* Postcode 521523

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions RAINING
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?
Was any other material or property damaged? YES
i h?‘{? been approached by upknown _person(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 NAME: . KOH YUAN FANG
GENDER: : FEMALE
Details of Police Action
Was the accident reported to the police? YES
if Yes,Please stale which Police Station
Police Station Name BEDOK POLICE DIVISIONAL HQ (G DIVISION}
Police Station Address gﬁ?}?{PsgiEEEDOK NORTH ROAD , POSTCODE: 469676 , COUNTRY:
Police Station Contact TEL NO: 1800-2440000 - FAX NO: 64443009
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
REFER TQ POLICE REQRT ATTACHED.
Attachment(s)
Are accident photos avaiiable for attachment? YES
Was there any video captured by Car Camera? NG
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBB7647D
Vehicle Make/Model/Colour MITSUBISHI FB511B0OJRDEB
Details Of Praoperties
Vehicle Category COMMERCIAL VEHICLE

Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Page 2 of 13



Insurance Cc;mpany Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Piezse reporl correctly the deials of the accident te speed up the ciaime process.

2. This Form must be comeleted by the Policyholder znd/er the Authorised Briver,

3, tniormaticn providzd must be 25 truzhful and accurate as possible Ary wiiful misrepreseniation o withholding of meterial
facte may allow insurgnce compehies te repudiate policy liability.

4 Theissue and 2ccopiznce of this Form by insuranze companies s mot =n admission of paficy HabHity an the part of the insurence
Companies

% Anyfalse reporting may be referred to the Police for7 invesiigation.

5. Thereport will be forwarded by the insurers of the G!A Records Managzem.ent Centrz established by ire Genera! Insurance
Associztion of Singapcre [Gi4) for archiving and thal copies of this report will for a fee be made svailable upon zpplication by
interested parties.

7. 8y the lodgment of this repo-t to the msurers, you nereby consent to the archiving of this report 21 the centre ang to copies of
the report being mede avallabe aloresaid.

8. Conseni under the Personal Data Protection Act [POPA)

{understand, scknowledge, egree ang zonsent that:

{a} My insurer, ry workshop and the Generat insurance Assoc.ation of Singapo-e ["GIA™) may/a e permitted to coliect, use,
disciose andjor process my personal data/personal irformatien set out in this [form] end any other personatinformetion
proviced by me or possested by my insurer {callectively the “Fersonal Inforination”} znd distlose and transfer such
Perzonzl iInformaticn to a%l insurer{s) vih o have insuced vehicle(s) involved in this 2codent (' insurer(s) who have insured
vehiclels) involved in this acadent shall oe collectively referred to as the “Insurers”), the Insurers’ lawyersflaw firms, the
Maneary Autharity ¢l Singapore and any reievant gavernmenl agency/authority (such as the poticel, for the purpose(s)
of @

{i} processing, handiirg and/far desling with ry claims including the setflement of the claims and 2ny necessary
investigations relating to the claims;

lii} snvesugating the accident and/or my chaims;

(iii) carry ng cut ard/or dealing with my instruct.ons or respending to any enquiries by me;

{iv} administering my claims (inchuding the mailing of corresponderce, statements, invaices, reports or notices ta me,
which could involve disclosure of certain parsoral data ebout me to bring about delivery of the same as weil as on the
external cover of envelopes/mall packages); snd/oy

V] complying wiik apolicsbie law in edmiristering, processing, handling and/er dezling with my claims.jcollectively the
“Purposes”)

{b]  ali insurer|s] wha Fave insured vehicle(s) involved in this accident and the Insurers’ lawyers/lew firms, may/are permitted
10 coltect, use, disclose and/or process my Personal Informztion for one or more of the =bove Furposes, end

(cj my Persorat information may/cen Le disclosed by any of the Insursis and/or GHA tc their third party service providers or
agentsfinduding their tawyersflaw firrms), which may be s ted outside of Singapore, for one of more of the sbove Purposes,

[} my Personal Information will siso be coilected snd used to tempite dlaims history for the purpese of fraud detection,
investigation 2nd management in presert and all future claims.

e} the information so collected under {d] abeve ey be shared / disclosed:

(i) o allinsurers end/or any other third parties that essist in eveluzting, investigating, controlling or managing frzuc,
regulators, [ew enforeement enc goverrmen: agencies as reasonsbly required “or the purposes stated, or

{ii} for complying with requirerments Under any reguiations, laws ar court ord .

) IDAC KAKI BUKIT (VAC)
23 Kaki Bukit Ave 4
Cynr e Singapore 415933
. -2 S i Tel: 67416697 Fax: 67492305
Email: vackb@sinonet.com.sg
Policyhﬁder's SgnELre Driver's Signzture Regortng Centre Perzonnel’s Signature
Date & Time { criver is nol the pelicyholder) Name:

Tate & Time: NRICSFIN He.:

Page 4 of 13



Sketch Plan #2 Pg. 1

SKETCH PLAN

o mm mmx e e ' P ey

. B AR U Lk L L S B
tod Lt U TS A D T P B

L. ——. RPN SRS Y [P B

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

v e Stated dede and -tk , 1 vendR A was ravelineq along Gabed

Yok - A8 {wad doelned  eitefH ow ey lang Vehi ke B Sudderdy

Swerd, Mo W lre Riotu A et Lath tds W fank putian”

Lau ey Hoaweore? . Tha whpeet resudsed e

@,Mq;c{u e l:»“(“ onto velucle C

Lw\:\:-he &‘wqe

DAL KAKT BUKIT (VAC)

DECLARATION
he foregolng particulars a-e tue in every respect,

a 1yt At
el AR AT

23 Kaki Bukit Ave 4
Singapore 415933
Tel: 67416697 Fax: 67492305

Patyhalder's Signeturz
Dete & Time:

Diwvet's Stgheluge

Oiste & Time:

{lf driver is nat the policyhalder:

Repcriirg Certre Fersonnel’s Signaturg
Nane:
NRIC/FIN No.:

Page 50f 13



Individual Statement Pg. 1

SINGAPORE
POLICE FORCE

POLICE REPORT {NP299)

Palice Station Of Origin

Bedok Police Divisional HQ

30 Bedok North Road SINGAPQRE 469676
Tel No:1800-2440000

R

10f2

Repont No. G/20180102/7012

Date/Time Reporl Made Vide Report No. Station Diary No.
02/01/2048 12:55
Name Of Informant Address
LIM KUN SIONG APT BLK 523A TAMPINES CENTRAL 7 #13-81
SINGAPORE 521523
1D Type /1D No. Contact No.
NRIC NO 7 58845795A Home/Office: Mobile:
83820021
Nationality Email Address
SINGAPORE CITIZEN kster88 @hotmail.com
Qccupation Sex ge Date of Birth  |Race
IT Male 29 10/11/4988  (Chinese
Institution/School Name Language
English

Date/Tima Of Incident
30/12/2047 156:10 - 30/42/2017 16:30

Location Of Incident
40 CENTRAL EXPRESSWAY WHAMPCA GARDENS

SINGAPORE 320040

Brief details.

On the stated time and date, | (SJW3299X) was travelling on the 2nd lane along CTE(SLE), before Jalan
Bahagia exil. Traffic was smooth and road condition was drizzling and wet. Suddenty, vehicle
(GDD768470) swerved abruptly into my lane and coflided onto my vehicle, causing damages. After the
accident, me and my wife {Koh Yuan Fang $8913377G) both suffered injuries and we went o Thomson
Medical for a check up and was both given a total of 4days of MC each.

Signature Of CHficer Recording Tha Report:

Signature Of Informant:
The identity of the person making this

Not applicabie report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter: Date/Time:

Not applicable 02/01/2018 12:55

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp

Page 6 of 13
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Individual Statement Pg. 1

SINGAPORE
SINGAPORE AR NAR A

2of2

POLICE REPORT (NP293) CONTINUATION OF REPORT

Report No, G/20180102/7012

Person Name LiM KUN SIONG
1D Type NRIC NO 1D No S8B45795A
Gender Male Age rgi
[Race Chinese L anquage English
IOccupation iT Address Type
iAddress IAPT BLK 523A TAMPINES Mobile No 83820021
CENTRAL 7 #13-81
SINGAPORE 521523
Is Informant A Yes
Victim?
Person Name JLiM KUN SIONG (Informant}

Signature Of Officer Recording The Report: Signature Of Informant:
The identity of the person making this
Not applicable reporl has been authenlicated by
SingPass. No signature is required.
Signature Cf Interpreter: Date/Time:
Not appiicable 02/01/2018 12:5%
Officer In-Charge Of Case: Classification Of Case:

Auwthentication Stamp

Page 7 of 13



i'_

Ethicarz Pte. Ltd. 56 Loyang Way, Singapore (508775) #04-04
Loyang Enterprise Building, Email: johnong@ ethicarz.sg

f ,_‘ Tel: 63844404, FAX: 63840444

—~—u AE P A | e VECHICLE NUM:  |SJW3299X
=1 < A R 7 MAKE & MODEL: | HYUNDAI AVANTE
¥ MILEAGE: 156722
TYRE:
CHASSIS NUM: KMHDU41BMAU988187

ATTN:

QTY DESCRIPTION - PARTS LEFT | RIGHT PRICE

1 FRONT WINDSCREEN MOULDING X

1 'FRONT BONNET - ltos 13673

1 FRONT BONNET INNER RUBBER ~

1 FRONT BONNET INNER TRIM X 230

12 FRONT BONNET INNER TRIM CLIP % 12X10PCS| '>
1 FRONT BONNET HINGE ~ 65.5X2PCS | 13\
1 FRONT BONNET CATCH X

1 _FRONT BONNETLOCK 4 v~ 64.2

2 HEADLAMP L [CH

10 . HEADLAMP CLIP LAV A <. 5 5 10X10PCS

1 'FRONT GRILLE ASSY - 389

10 FRONT GRILLE ASSY CLIP - 5 5 10X10PCS

1 |[FRONT GRILLE LOGO (HYUNDAI) o

—

1 FRONT BUMPER 486

10 _FRONT BUMPER CLIP - - 10X10PCS
2 FRONT BUMPER RETAINER # & A/ x 1 42X2PCS| <4
2 |[FRONT BUMPER BRACKET | X7 1 1 55X2PCS| | (©
1 'FRONT BUMPER REINFORCEMENT BAR X 291
1 [FRONT BUMPER SPONGE A N - 113
2 FRONT BUMPER FOG LAMP < ] 1] 1]  182X2PCS|2tH
1 [FRONT BUMPER LOWER GRILLE X
10 [FRONT BUMPER LOWER GRILLE CLIP 10X10PCS
2 FRONT FENDER Y% 1 447X2PCS| 5
2 FRONT FENDER COWLING % 1 1 86.70X2PCS|13 Ho
10 |[FRONT FENDER COWLING CLIP 3¢ 5/ 5 10X10PCS
1 FRONT SUPPORT PANEL x 791.3
2 FRONT SUPPORT PANEL SIDE GARNISH 1 1 43X2PCS| 26
1 J(FRONT AIR DUCT X 86
1 AIR CON CONDENSER € 7 990]
1 ‘RADIATOR x 755

1 :AIR CON FAN GARNISH ASSY X

A% 9¢




Q1Y i DESCRIPTION - SPECIAL NETT LEFT RIGHT PRICE
1 iFRONT CAR PLATE x 80
1 WINDSCREEN SEALANT 3 80
oTY DESCRIPTION - LABOLUR LEFT RIGHT PRICE
1 'TO RNR ACCIDENT AFFECTED FRONT 13.00‘/{5 z
1 TO PUTTY AND RESPRAY ACCIDENT AFFECTED FRONT ‘1200"" GLO‘
1 TO RNR FRONT WINDSCREEN 1267 >
1 fTO CHECK WIRING LAYOUT AND HEADLAMP FOCUS 1 1 ,2440""?9
1 TO RNR A/C, RADIATOR, AIR CON FAN AND FILL GAS ‘1,89'%
1N, 2050
f / f / (4
v Tt
/ , A// _ ]
/] Lré/r/fg eq(ﬂo ¢
JyI ]/ !
[ 4
)
(Lo oSS
/7
/ %n}oﬁgp/ﬁ/ —
o =y i
A [l Vet LA
T 1Y f
LKK Auto Consultants hence notiy
The Reparrar of e foliowing: .
o TOras LR Lrorayforaeray raatling
aTe 7 peroante LG resunvey
# Pitg oo et Dt T
T ST O e e
b Jeadinn COms BE A -
o Suppi T L D T e e %”d’
1§ subeCiic T T ol Ce 7
Acknowledged oy Repaier
Signature:
Date:




v
Lehicarz P1e. 114, S Loy ang Was. Sinpapory i 363775) #4.04
w"’” . Loy ang Emerprive Building, b maik: joboong:o cihicare.ag
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Merimen e-Claims ' Page 1 of 1

«..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
03 Jan 2018 Pending for
Main 03 dan 2018 16:00 S$4,.850..00 5%$4,850.00 Survey Report
Edit Adj Rpt | Edit Estimates View Rpt Cancel Case |

Main Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS E [Created by insurer]

Insured: MASTSCAPE LANDSCAPING, Co. Reg. No.: 35781900E

Main Claimant: LIM KUN SIONG (LIN KUNXIANG), I1D: S8845795A

Vehicle Reg. No.: SIW3299X Date of Loss: 30/12/2017 00:00 - :59

1. . ) ) 27471908TMV

$| Claim Type: TP / 543758 Policy/Cover Note No.: Coverage: 18/03/2017 - 17/03/2018
4 Vehicle Reg. No. (Insured}: GBB7647D Policy No. (Claimant):
: Excess:

- Ethicarz Pte Ltd (HQ) 56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Loyang - Tel:
Repairer: 63844404

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643
1311]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KuN ] ... [Final
Rpt due 02/02/2018]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

Handling Insurer:

Adjuster:

There are no mail for this case.

ALL ASSOCIATED TASKSC view All | SearchTasks | Create New Task | Complete |
Due Date Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 7/2/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SIW3299X (543758)
{GBB7647D]
TP
LIM KUN SIONG (LIN KUNXIANG)
Dec 30 2017 12:00AM
[MASTSCAPE LANDSCAPING]

Ethicarz Pte Ltd

Upload Decuments I Upload Photos I Cornpose New Letter I

View [View in Browser

Assessment Reports [1 per page >
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 05/01/18 11:09  Adjuster Immediate Advice g Load HTM
Photos/Images 3 per page [
No |Relabel/Reorder |LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |05/01/18 07:51 |General View €| wadrc |4
2 |05/01/1807:51 |General View 0| wars |4
3 |05/01/18 07:51 |General View 8| wairc |A
4 05/01/18 07:51 |General View ﬂ Load JPG A
5 |05/01/18 07:51 |General View €| loadirs |
6 |05/01/18 07:51 |General View O wadwrs [
7 |05/01/18 07:51 |General View O wadrs |
8 |05/01/18 07:51 |General View € ladirs |
9 |05/01/18 07:51 |General View 8 Lawrs [
10 {05/01/18 07:51 |General View € loadws |
11 [05/01/18 07:51 |General View | tadirc |4
12 {05/01/18 07:5t |General View @ Lladirc &
13 |05/01/18 07:51 |General View n Load JPG ™
14 |05/01/18 07:51 |General View 8| oadirc |&
15 |05/01/18 07:51 |General View Load JPG ]
16 |05/01/18 07:51 |General View [ i ] Load JPG A
17 |05/01/18 07:51 |General View @ loadirc |
18 |05/01/18 07:51 |General View ] Load PG ™
19 |05/01/18 07:51 |General View 8| adic |M
20 |05/01/18 07:51 |General View €| toadirc | A
21 |05/01/1807:51 |General View 8| wedrc |M
22 105/01/18 08:15 Reinspection Photo o Load IPG )
23 105/01/18 08B:15 Reinspection Photo e Load JPG ]z
24 |05/01/18 08:15 |Reinspection Photo & | toadirc |4
25 |05/01/18B 08:15 Reinspection Photo a Load PG A
26 |05/01/18 08:15 Reinspection Photo a Load IPG {Z
27 |05/01/18 08:15 |Reinspection Photo )| loadirc | M
28 |05/01/1B08:15 |Reinspection Photo 8| ladirc |
29 |05/01/18 08:15 | Reinspection Photo €& | Lcadrc M
30 |05/01/1B 08:15 |Reinspection Photo €| Loadirc |
31 |05/01/18 08:15 | Reinspection Photo €| tcadis
32 |05/01/18 08:15 |Reinspection Photo €| LloadlrG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/2/2018



Merimen e-Claims

Page 2 of 2

33 |05/01/18 08:15 |Reinspection Photo o Load 1PG M
34 :105/01/18 08:15 |Reinspection Photo o Load JPG
35 |05/01/18 08:15 |Reinspection Photo (1 ] Load JPG 2]
36 [05/01/18 08:15 |Reinspection Phato B8 ledrc |
37 05/01/18 08:15 |Reinspection Photo B | wadirc [
38 |05/01/18 08:15 |Reinspection Photo ! wawrs |
39 (05/01/18 08:15 |Reinspection Photo a Load JPG 2%,
40 05/01/18 08:15 |Reinspection Photo n Load PG |
41 105/01/18 08:15 |Reinspection Photo @ | wadrs |
42 :105/01/18 08:15 |Reinspection Photo ﬂ Load PG 2]
43 105/01/18 08:15 |Reinspection Photo Load PG |
44 05/01/18 08:15 |Reinspection Photo ﬂ Load IPG i
45 |05/01/18 08:15 |Reinspection Photo ﬂ Load IPG i
46 {05/01/18 08:15 |Reinspection Photo ﬂ Load PG
47 105/01/18 08:15 |Reinspection Photo €& loadirc |
48 [05/01/18 08:15 |Reinspection Photo €| lcadirc |
49 :05/01/18 08:15 |Reinspection Photo d Load 1PG i
50 |05/01/18 08:15 |Reinspection Photo €| loadikc |&
51 05/01/18 08:15 Reinspection Photo ﬂ Load JPG ]
52 }26/01/18 08:51 |Reinspection Photo ﬂ Load IPG ™
53 126/01/18 08:51 Reinspection Photo ﬂ Load IPG JZ
54 |26/01/18 08:51 |Reinspection Photo € wadirc |
Documentation {1 per page Lﬂ |
No [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 [03/01/18 15:28 |Email frm TP - PRI €8 | oadPoF

2 03/01/18 15:30 |PRI Memo o Load PDF

3 03/01/18 16:02 |SIW3299X GIA Rpt Q Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I Print I

There are no document checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: a Handting Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_docvi... 7/2/2018




Adjuster Report

t KK Auto Consultants Pte Ltd cores.no199607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CS/MSG18000172/K1VBE2
Date: 07/02/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 27471908TMV

Claimant Vehicle ¢ v3509x Insured Vehicle No:  GBB7647D

No:

Date of Loss: 30/12/2017 Nature of Claim: TP Claim No: 543758
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJW3299X

Make & Model: HYUNDAI AVANTE, 1.6 (A) Engine No: G4FCAUB24281

Reg. Date: 18/03/2010 (Man. Year: 2010) Chassis No: KMHDU41BMAUS88187
Colour: Grey Odometer: 166722 km

Engine Capacity: 1591 cc

Market Value/New Car Price: NIA

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Foothrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Linglong 7 mm Rear Left Side: Lingiong 7 mm
Front Right Side: Linglong ¥ mm Rear Right Side: Linglong 7 mm
The above values represent the ramaining tyre Ireads depth
COST OF CLAMS Repairer's Adjuster's Difference Diff %]
Parts 10,166.90 4,604.40 5,562.50 54.71
Miscellaneous ltems .. 0.00 00 000
Labour 3.540.00 1,440.00 2,100.00 59,32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 13,706.90 6,044.40 7,662.50 55.90
Approved Total {Overridden) (S$) 4,850.00
Nett Amount (S$) 13,706.90 4,850.00 8,856.90 64.62
INSPECTION
Date of Assignment: 03/01/2018
Date Inspected: 04/01/2018 Inspected At: Ethicarz Pte Ltd (HQ)
56 LOYANG WAY #04-04 LOYANG
ENTERPRISE BUILDING
Singapore 508775
Estimated Period of Repair: 5.0 days

Adjuster: KALVIN ANG WEI KUN

Manager: VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/2/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out to the best of our
knowledge and ability but any other ifability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/2/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Parts:
Labour:
Print Code:
Validity:

Reference
Part Source: MRM-SG

143

Repairer's

Version; 1.0 (Last Synchronised: 07 Feb 2018)

HYUNDAI AVANTE 1.8 (A) (Catalogue:Merimen Singapore 1.0)

(Unsubmitted, no print-code for SJW3299X)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

(Price-denominated Standard List}

Further Info: items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT WINDSCREEN MOULDING Not Necessary 150.00F *-FL
2 1 *FRONT BONNET Dented 4,302.00F *1,200.00FL
3 1 *FRONT BONNET INNER RUBBER Torn 42 00F *42 00FL
4 1 *FRONT BONNET INNER TRIM Serviceable 230.00F *-FL
5 12 *FRONT BONNET INNER TRIM CLIP Not Necessary 120.00F *FL
6 2 *FRONT BONNET HINGE Bent 131.00F *131.00FL
7 1 *FRONT BONNET CATCH (NPA) Serviceable 0.00F *FL
8 1 *FRONT BONNET LOCK Bent 64.20F *64 20 FL
9 1 *HEADLAMP N/S Cracked / O/S Serviceable 980.00F *490.00FL
10 1 *HEADLAMP CLIP Necessary-5pcs only 100.00F *50.00FL

{10 pcs)
11 1 *FRONT GRILLE ASSY Cracked 389.00F  *389.00FL
12 10 *FRONT GRILLE ASSY CLIP Necessary 100.00F  *100.00FL
13 1 *FRONT GRILLE LOGO (HYUNDA!) Necessary 55.00F *55.00FL
14 1 *FRONT BUMPER Deformed 486.00F *4B6.00FL
15 10 *FRONT BUMPER CLIP Necessary 100.00F  *100.00FL
16 2 *FRONT BUMPER RETAINER Necessary 84.00F *84.00FL
17 1 *FRONT BUMPER BRACKET N/S Bent / O/S Serviceable 110.00F *55.00 FL
18 1 “FRONT BUMPER REINFORCEMENT BAR Serviceable 291.00F *-FL
19 1 *FRONT BUMPER SPONGE Torn 113.00F *113.00FL
2 2 *FRONT BUMPER FOG LAMP Serviceable 364.00F *-FL
21 1 *FRONT BUMPER LOWER GRILLE Serviceable 75.00F *FL
22 10 *FRONT BUMPER LOWER GRILLE CLIP  Not Necessary 100.00F *-FL
23 2 *FRONT FENDER Serviceable 894.00F *FL
24 2 *FRONT FENDER COWLING Serviceable 173.40F *-FL
25 10 *FRONT FENDER COWLING CLIP Not Necessary 100.00F *-FL
26 1 *“FRONT SUPPORT PANEL Cracked 791.30F *791.30Fi.
27 2 *FRONT SUPPORT PANEL SIDE GARNISH Serviceable B86.00F *FL
28 1 *FRONT AIR DUCT Serviceable 86.00F _ *FL
25 1 *AIR CON CONDENSER Bent 990.00F  *850.00FL
a0 1 *RADIATOR Bent 755.00F  *755.00FL
M1 *AIR CON FAN GARNISH ASSY Serviceable 745.00F *FL
32 1 *FRONT CAR PLATE Serviceable 80.00FS *-FS
3 1 *WINDSCREEN SEALANT Serviceable 80.00FS *FS
F=Franchise part. S=SpcNett. L=ListltemDisc.

Sub Total (S$) 10,166.90 5,755.50

- List Item Discount on L Items 0.00/20.00% (S$%) 0.00 1,151.10

Total Parts (S$) 10,166.90 4,604.40

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/2/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO RNR ACCIDENT AFFECTED FRONT New 1,800.00 800.00
2 TO PUTTY AND RESPRAY ACCIDENT AFFECTED FRONT New 1,200.00 500.00
3 TO RNR FRONT WINDSCREEN New 120.00 0.00
4 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS New 240.00 40.00
5 TO RNR AJ/C, RADIATCR, AIR CON FAN AND FILL GAS New 180.00 100.00
Gross Labour Cost (S$) 3,540.00 1,440.00

Report was unsubmitted during this print-out.

|

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/2/2018



