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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6258 4315
Reg. No 198607198R GST Reg, No. 18-9507195-R

Affillated to Federation Internationala Des Exparts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18000158/Arb
HE0! O :nﬂt?sﬁé?smmmms 068877 veler: 0052078 "mm,"mml”"“
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 42977 Veh. Inspected SJY B197TM
Policy No. C-15072T0TMFSH Coverage ($) 0.00
Claim No. D18000121MFSH Excess ($) 0.00
Assign From JOANNEY Assign Dale 03/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
RI/H Front Tyre mim)
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Dascription of Damages
Gxh) General Information
Accident Date 31112/2017 Inspection Date
Survey held at
Sa. Remarks




First Capital Insurance Limited b= iy i
A FAIRFAX Company
MOTOR SURVEY ASSIGNMENT

Date 02-01-2018 Our Ref No. D1B0O00121MFSH
Accident Date 31-12-2017 Claim Type. Third Party
Insured Vehicle SHD4297T Third Party Vehicle. SJYB197M
Survey Location 23 KAK| BUKIT AVE 4 AAS KAKI BUKIT CENTRE#02-03
Conlact Person. SU WONG
Contact No. 62431373/0 Fax No. 62431376
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

[ i ‘. | 3

i - ,
Ppptiamed LKK AUTO CONSULTANTS PTE LTD e
Surveyor \3
Contact Person NA Fax No. 68416315
Contact Number, NA
FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop MG SOLUTION PTE LTD Attention. NIL
Cc : TP Sollcitor MNA TP Solicitor Fax No. NA
Officer Incharge JOANNEY

IMPORTANT NOTE

Kindly submit the survay report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a compuler generated leltar, no signature required.

Main Office : § Asdfien Quay £21-00 Singapore 048530 Tal 58277 2011 Fac 65-6222 2547 Wabaln' wenw. first-inaurenes soms 5
Claims Depnrtmants & Mator Underwriting Department : 3 Fobinsen Foad #1801 ey House Smgagone DSEETT Tal: 858507 3848 Fax: 65-5507 1841




Claim Workflow System

Page | of 2

Job Sheet (/ClaimW5S/Surveyor/lobSheet/232545) i"*-. PRI Documents 9 | Close X
PRI Header Details
Claimant
Claim No D1B000121MFSH Policy No D-15072701MFSH S.No & 1 &MC
Name
Survey
Workshe MG SOLUTION PTE LTD i 23 KAKI BUKIT AVE 4 AAS KAKI BUKIT CENTRI
Name P (Contact Person : SU & Contact Mobile: 0, Phone: 62431373 , Fax: 6243137
WONG) D Emailld: MG3ISOLUTION@GMAIL.COM
etails
Our LKK AUTO Instructions
Surveyor CONSULTANTS PTELTD To Surveyor WITHOUT PREJUDICE: WE ADMIT LIABILITY Q
Insured COMFORT Insured bl
Name TRANSPORTATION PTE Vehicle No SHD4297T Vehicle 51vy81s
LTD No
PRI - Surveyor — Surveyor
Redieved E; 01-2018 10:40:52 Appointed i;—ﬂi 2018 09:20:08 Accept 03-01-
Date Date Date
Survey Report Upload
Surveyor | Surveyor ::::::
In n 3-01-
spectio — Report Date 03-01-2018 Report I
Date *: . -
Vehicle Particulars
Make |Please Select Make |»| | Model | Please Select Model |=| | Year [Select
Chasis No | | Engine No | | Mileage | |
Color l Cubic |
Capacity
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

https://ficlaims.com:9001/ClaimWS/Surveyor/Details/232545

32018
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51 URT AVE 1.#01-25 FAYA URL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX 1 (065) 62564315

Your Ref: D18000121MFSH
Our Ref: CS/FC118000156/Arb
The Motor Claims Department
First Capital Insurance Ltd
Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SJY 8197M .

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 03/01/2018 at the premises of M/s MG SOLUTION PTE LTD and have the following
to report:-

Workshop Estimate Amount :SS 1092403 .
Revised Estimate Amount :S§  4.828.63
“Check™ Items Amount - il

Market Value : S§ -

LTA Reimbursement Value :S$ -

Nett Value S$ -

Description of Damage:
The vehicle surﬁg;ned damages
at front n/s portion. yesn _

Yours faithfully
ADRIAN
Automotive Assessor
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

|, Plaass mpart -:'ml’: thie détails of the acoidem I Spes Up he cams procee
2 Thes Form must be complated by the Pobcyholder andior the Authorssd D
1 Inftarmation provided must be e truthiul and socursle as possibla &y willl merepresentation or witholding of material fects may dllow insrance companies 1o
repudinte policy mbilfy

4 The wsue and acceptancs of thes Farm by insussnce companses (s not an admaion of palicy kability on the pan of the Insuranoe corpanes

5. Any false roporting mary be referred (o the Police for investigation.

. Thin report will b forwardod by e insurens of the meerers of the GlA Recarts Mamagament Cantra astabilished by the Ganeal Insumancs Assocation of

Singapore| GIA ) lor archiving and that coples ol this report will for 3 fse be made svailabie upon apphcation by INieresisd paEtes

T By i lodgarmant of this report 10 Ms nsurem, you femby comnant & the archiving of ths meon B He cshire and 1o copsss of e repor] beng made Fvallables
aloresmid,

Data Of Repon 02/01/2018 16:30

Date QO Accidant 3122017 13:40

Exact Location Of Accident OPHIR RD AFT JURCTION OF QUEEN STREET
Country/Slate of Loss SINGARPORE

Vehicle Registration Number SJYB1ET™

Insurad/Policyholder

Namea Of Registerad Ownir HO WEN YAU

NRIC No STT05022A

Emaill Address NOEMAIL

Maobile Phone No (LOCAL) =G65-88138080

Alternative Phone No OTHERS-B813B080

Vehicle Particulars

Manufacturer TOYOTA

Model MARK X-2.5 (A)

Exact Purpose for which vahicle was baing usad at

lime of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair 1o your vehicla? NO

I Mo, Plaase siate action 1o be taken THIRD PARTY

Vehicle Calegory PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTELTD

Tvpe Of Coverage
Flast Policy

Policy Numiber
Covar Nole Number
Driver

Name of Dnver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Drving Expanience
Zender

Mobile Numbes

Fax Number
Contact Numbar
EMail Address

COMPREHENSIVE
NO

GAZSGB4521M

TAN CHEE TIONG
580005841

a1/01/1980

INDOOR

Q7011999

1B YEARS AND 11 MONTHS
MALE

(LOCAL) +65-88138080

NOEMAIL



Al:idl'usa BLK 14 TECK WHYE LANE #18-202
Fosicods GB0014

Was driver an employee of the [nsured's Company NO

If No. Relationship of the Drver with me nsured FRIEND

Vehide Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Waeather Conditions RAINING
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles invalved In the accident

Was any body injured in the Accidant? NO
Was any injured convayed (o9 hospilal by NO
ambulanca?

Was any olther matarial or property damaged? YES
| have been approached by unknown parson(s)

soliciting/offering accident claims assistance. o

MNumber of Passengers (Including Driver) 2

Passenger 1 NAME: DRIVER DOES NOT KNOW THE FULL NAME OF THE

PASSENGE

GENDER; MALE

Details of Police Action

Was the acoident reparted 1o the police? NOD

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

It Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorged? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicls Registration Numbset SHD4287T
Vehicle Make/Model/Colour HYUNDA| SONATA NF 2.0 CRDI AT ABS 2WD 4DR TURBO
Datails Of Propertias
Vehicle Category TAX]
Name of Driver
NRIC/Passport Number
Caniac! Numbar
Address
Postoode

Insurance Company Name
Nature Of Damage
MNa. Of Passenger (Including Driver)
Poge 2ol 14



Sketch Plan
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FARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Detalls
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make;

Vehicle Modal:

Primary Colour:
Manufacturing Year;
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE PeriodiYears):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein js correct as at 03 Jan 2018

Singapore NRIC

50224

SIYB197M
Yes

03 Jan 2018
TOYQOTA
MARK X 2.5 A
Black

2008
AGRD428159

GRX1203053771

158.0kW (211 bhp)

$25,356.00
14 May 2008
14 May 2008
3

$27.892.00

Yes
13 May 2018

£13,944.00

13 May 2018

E - Open Category
10

$13,301.00
$475.00

$14.421.00

rrmwun.u-.gmng:mMuwauquhmmwmmngrmwuucrm_m-mmsﬂ
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JAidieu i Used Toyota Mark Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.CONM Logm  Sign up

Hew Cars Usesd Cars Sell My Car Directory Products Artieles Forum

+ Pre owned Mercedes Beng
s <Bloombarg News Lesks SPH Ristrenchmant Coming
* ‘Work-life balance? Know trade-offs too

S 5 TR (op Apmesal 1000 Toyols At 1 0A

Post an Advertisement
Sell it yoursel) Advertion i at just
$58 until it's SOLD!

@Y Credit M= L1g
Paat an Ad Aduertis |igm Waws of Salling

Tools & Tips

| Browse oy Category 7 |
4 vehicles Teyota Man | ! L

Toyols Mark By Arry 008 Any Ay A1y

Toyota Mark X (New S-yr COE] 545,800 9,150 fyr O5-Jan-T008 LAM e 135,000 km Lty
Guarartzed One Of The Chespest [n Tha Markes! Gptars To Buy With § 0& 10 Years COP

ICH Cars
Fomtes 1Dwe-001T  Tege 2008 Toweza Sk, JOO8 Tmguts Mem, Toeaty M. Tosm Men_ Toahh, Mavs, Mark, Lise] Tops

Toyota Mark X (New S-yr COE)  $44,800 ¥8,560 fyr 10-Jmn-2008 2499 cx : Lusyry

Buy With Ranaw 5 Years Or 10 Years. Viewing Serictiy ...
Car Sanrch
Pomed TT-Oec ST Teger 2008 Towols Mk, T Tewota Mark, Tovols Mans Fovots M, Topsts, Mas, Mass, (S Toyors

Rate In Town, Fiestbie Loan And igh Trade In Are Asmilat]
Chisse Crodic Pe (10
Prated MMeChtT  Tage 2008 Tupots Mark, 2208 Toyees Hark, Tivertd Mark, Timests Mark Toseotn, Sias, M, R

Toyota Mark X 21888 11,780 fyr 11-0et-2008 2.4% o 110,000 km Lutisry Availabla
mmmmm.mmmmmmmum.mmmwlmummmmm o=
For & Mihe mmhnmﬂm
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hwm«mtnmnn.hmmunmwm & rateh i foond
Far oicl advertisernents, view Expired schs 2 * | renn/page

Toyota Mark X Zio 2448 $11,800 §21,680 fyr 18-hug-2000 LM% o - SEabanwagon
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MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933

Tel (+65) 6243 1373 | Fax (+65) 6243

Reg No: 201427944N
Email mg3solution @ gmail com

376

1 ¥

TO

ATTENTION

: FIRST CAPITAL INSURANCE

: MOTOR CLAIMS DEPT

ESTIMATE REPORT

DATE

: 02mnrma

JOB TYPE : T/P CLAIM

VEHICLE DETAILS
VEHICLE NO - SJYB197M
P
MODEL - TOYOTA MARK X J
CHASSIS NO I"c} P €1£0595 37
ACCIDENT DETAILS DATE : 31-Dec-17
TIME : 13:40HRS
THIRD PARTY REQUESTOR / CONTACT JACK LI
CLAIM DETAIL : PARTS ~
SN DESCRIPTION aTy I..II:I;I'II:EST TD;;:.CIEST
1|BONNET '?'-f‘v-f' 1 |s 14200|s 142000|&
2|FRONT BUMPER '?t’f——d 1 |8 1,15530]|% 1,15530 |~
3|FRONT BUMPER SIDE BRACKET e 1 5 8560 | 5 a5 B0 <3
alrroNT FENDER T Dedec! 1 |s s230]s 52230 |
slrronT FenpER ner cowne P42 | 4 |5 sees0 $ 1ga50 | <
8|FRONT SUPPORT PANEL B 1 |s  ssoools gs0.00 | 4
H|heaoLavp iy Cmeleed ’ 1 |s  ss000]s gsooo |~
8|FRONT SHOCK ABSORBER LH M ~ 1 |s esoo0ls 85000 |+
8|FRONT KNUCKLE ARM LH JA 2 3 75500 | & 1.590 00 'A"
10| FRONT WHEEL HUB LH Py d 2 |s assools sroeo™
11|FRONT WHEEL HUB BEARING LH M%~ 1 |s 2s000]s 250.00 | ¥
12|FRONT LOWER ARM LH Deat- 1 | s 43000 | § 430 00 ¥
19/( §o TOTAL PRICE $ 880270
2936 6L LESS 25% $ 220068
SUBTOTALPRICE §  6.602.03
SPECIAL NETT ITEMS
SIN DESCRIPTION QTyY | UNIT SINETT | TOTAL SINETT
1|FRONT BUMPER CLIPS ( 1SET) 7~ 1 |s 2000 s 2000 | =
2|HEADLAMP CLIPS ( 1 SET) N 1 |s 20008 2000 |~




Te

FRONT FENDER INNER COWLING CLIPS(SETS =

L]

$ 2200

20 |7

WHEEL TYRE At M

-

§ 450.00

45000

WHEEL SPORTRIM &1

h

5 B50.00

f Cud

Ll

CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)

TOTAL

w o e e

1.362.00

PANEL BEATING, REMOVAL AND
1|REPLACING PARTS 5

L

TO PUTTY, SPRAY PAINT, POLISH, WAX
AFFECTED PARTS AND PANELS 5

hJ

1.00000
rd

3| TUFF COAT 5

o005

250006

I

WIRING CHECK 5

100,26

TOCHECK DIAGNUSTILS UF VERICLE
MANAGEMENT/CONTROL UNITS,RESET
S|MEMORIES TO SPECIFICATION ETC. 5

180.00

TO REMOVE AND REFIX FRONT
UNDERCARRIAGE $

n

Jso

i

FOUR WHEEL ALIGNMENT

{11

80 o)

g

TOTAL
ESTIMATE REPORT
TOTAL PARTS COST 5
TOTAL LABCUR COST

i

TOTAL REPAIR COST 3

APPROVED DETAILS
SURVEYOR

CONTACT NO

PART BY PART / LUMP SUM
NO OF DAYS

i
§2,960.00

7.864.03

Adea L

D?t]ﬂl 18
L/i 0% Pe

2,960.00
10,524.03

FAX

35
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 201-25 Paya Ubl Industrial Park, Singapare 408533

TEL: 6256 3581 FAX: G256 4315
Reg Mo 199807T188R G5T Reg No. 18-96807188-R

AMiliatod 1o Fedoration Intarationale Des Ex Eh AUIOIGRe.

FIRST CAPITAL INSURANCE LTD

38 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

Raf CS/FCI1B0001568/Arbg2

Date - 06-03-2018

AR

Code: FCI2

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHD 42977 Veh. Inspected SJY B187TM
Policy No. D-18072701MFSH Coverage ($) 0.00
Claim No. D1B8000121TMFSH Excess (§) 0.00
Assign From JOANNE YONG Assign Date D3/01/2018

2 Vehicle Particulars & Condition
Make & Model TOYOTA MARK X c.c 2489
Engine No. HIDDEN Year of Reg. 2008
Chassis No. GRX1203053771 Colour BLACK
Odometer 154471 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |225730 R17 HANKOOK 8 mm
L/H Front Tyre |225/30 R17 HANKOOK B mm
R/H Rear Tyre |225/30 R17 HANKOOK & mm
L/H Rear Tyre |225/30 R17 HANKOOK B mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.

DAMAGES SEE DETAILS.

5. General Information :
Accident Date 311122077 Inspection Date 0301/2018
Survey held at MG SOLUTION PTE LTD

23 KAKI BUKIT AVE 4

(S0OUTH WING) #02-03B
VICOM INSPECTION CENTRE.
SINGAPORE 415933

5a. Remarks _
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

5 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Awe 1 #01-256 Paya Ubi Ingusinal Park, Singapore 408633
TEL: 6258 3561 FAX: 6256 4315
Reg Mo: 189607198R GST Reg. No. 18-8607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SJY 8197TM

Page No.1of2

_ — .
aty Description of Parts ﬂ,lf’“ Adjusted
\[BREPLACEMENT OF PARTS
1|BONNET TO REPAIR SEE 1,420.00 -
LABOUR
1|FRONT BUMPER DEFORMED 1,155.30 1,155.30
1|FRONT BUMFPER SIDE BRACKET MNECESSARY 85.680 9560
1|{FRONT FENDER DENTED 622.30 622 30
1|FRONT FENDER INNER COWLING DEFORMED 168.50 1692.50
1IFRONT SUPPORT PANEL TO REPAIR SEE 980.00 -
LABOUR
1|HEADLAMP LH CRACKED 850.00 850.00
1|FRONT SHOCK ABSORBER LH NOT NECESSARY 650.00 -
2|FRONT KNUCKLE ARM LH @$755.00 NOT NECESSARY 1,510.00 -
2|FRONT WHEEL HUB LH @%$335.00 DAMAGED 670.00 342 80
1|FRONT WHEEL HUB BEARING LH NECESSARY 250.00 250.00
1|FRONT LOWER ARM LH BENT 430.00 430,00
LESS 25% DISCOUNT -2,200.68 -978.88
660202 293682
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIPS [SN) NECESSARY 20.00 20.00
1|SET HEADLAMP CLIPS (SN) NECESSARY 20.00 20.00
1|SET FRONT FENDER INNER COWLING CLIPS (SN) NECESSARY 2200 2200
1|WHEEL TYRE (SN} NOT NECESSARY 450.00
1|WHEEL SPORT RIM (SN} cuT 850.00 500.00
1,362.00 562.00
LABOUR
PAMEL BEATING REMOVAL AND REPLACING 1,000.00 400.00
PARTS.INCLUSIVE OF THE REPAIR OF BONNET AND
FRONT SUPPORT PANEL
TO PUTTY, SPRAY PAINT.POLISH WAX AFFECTED 1.000.00 600,00
PARTS AND PANELS
TUFF COAT. 250.00 40.00
WIRING CHECK 100.00 30.00

Report Ref No. CS/FCI18000156/Arbq2




LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 5258 3561 FAX: 6256 4315
Reg. No: 199607168R GST Reg. No. 19-9807188-R Page No.:2 of 2
Qty Description of 'Flm - ‘Condition :
TO CHECK DIAGNOSTICS OF VEHICLE NOT NECESSARY

SPECIFICATION ETC

MANAGEMENT /CONTROL UNITS RESET MEMORIES TO

TO REMOVE AND REFIX FRONT UNDERCARRIAGE 350,00 18000
FOUR WHEEL ALIGNMENT 80.00 80,00

2.960,00 1,330.00
GRAND TOTAL 10,924.02 4 B28.62
RECOMMENDED COST OF LUMP SUM REPAIRS i 3,600.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CS/FCI18000156/Arbg2

%g‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Licensed Appratsar

[MSCLAMER OF LIARILITY TD THIRD FARTIES - This feport s msde solsby for the une and benefit of the Cliest named on the frond page of this Regort.




