10/18/2019

SERVICE REQUESTS MESSAGES CLAIMS
Claim S8MO06CP i
Actions
Reference CC4/ASM18000141/Kpb3s2 ,&‘
Next Step

Loss Date

Report Date

Request Date

Due Date

Vendor Name
LTD (TP)

Type of Loss

Services

Additional Instructions

December 29, 2017

Jan 2,2018 11:21:00 AM

May 30, 2019

LKK AUTO CONSULTANTS PTE

Third Party Vehicle Damage

Direct settlement

Claim Portal

Wait for: Approve
invoice

[t ]

Vehicle Information

Incident Vehicle
Registration #

SLP2858C

Make TPVD NISSAN

Model

Service Address

60 KIM SENG ROAD, , , 239497

Primary Contact/Insured

TEANA

PIERRE COSNY FREDERIC GERARD
60 KIM SENG ROAD, 239497, Singapore

DSASSMGT@GMAIL.COM

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

(1) TP: ARC (2) ID-NR / TP reported H2R (3) Please obtain evidence &
liaise with Insd before any set... (expand)

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Letters and i .
I 1ST REMINDER Policy Holders / Insured LOH Cynthia
Correspondence
B Accident Statement Reports & Statement Merimen
. X R Surveyor/ Assessor LKK AUTO CONSULTANTS PTE October 18,
I LKKInvoice1[3].pdf Invoice
expense LTD (TP) 2019
. X Forms / Claim LKK AUTO CONSULTANTS PTE October 18,
B LKKAdjustment1a[3].pdf Others
Documents LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS PTE October 18,
B LKKInspection[2].pdf Others
Documents LTD (TP) 2019
I LETTER TO Olpdf Letters and Policy Holders /| d LKK AUTO CONSULTANTS PTE October 18,
. olicy Holders / Insure
P Correspondence Y LTD (TP) 2019
I EMAIL FROM THIRD PARTY DD Letters and Third Part LKK AUTO CONSULTANTS PTE October 11,
081019.pdf Correspondence Y LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=23805&tab=i...


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:169653?token=99a12f27-8f3f-4894-83d9-1f8653af0370&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:691662?token=d96a1fe9-d1ed-45c4-948b-4f93903d65e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196534?token=81c6bddf-e28b-40ac-a197-5da2822f2763&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196531?token=63897b2e-5aa8-4bf8-a947-ae2dc8c91f36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196530?token=ab702af4-be7a-42bb-b2eb-605a2cf4b430&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196529?token=a353c57e-ca60-4c9c-a633-719465bbb8d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1182295?token=dc16a1df-a243-4ba9-9b79-710eb2f07b53&portalRoute=/claim-portal/html/ServiceRequestDocumentError

10/18/2019

SERVICE REQUESTS

MESSAGES CLAIMS

B LKK Survey Photos.pdf

I Non reporting letter.pdf

I 2ND REMINDER TO INSURED.pdf

I TP ESTIMATE- MARKED.pdf

I Preliminary Advice.pdf

B EMAILmsg

I TO DC-NCD.tif

I FROM TP-SJE-LKK tif

B LETTER TO INSD - NR.pdf

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Assessment

Others

Policy Holders / Insured

Policy Holders / Insured

Estimate / Quotation

Estimate / Quotation

Workshop

Internal

Third Party

Policy Holders / Insured

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LOH Cynthia

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KADRI Mateen

LOH Cynthia

LOH Cynthia

LOH Cynthia

DATE
UPLOADED

June 27, 2019

June 27,2019

October 3,
2018

March 20,
2018

January 4,
2018

January 4,
2018

January 2,
2018

January 2,
2018

January 2,
2018

January 2,
2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=23805&tab=i...

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:974869?token=83dd8f9b-5835-4cf2-88a9-722e75243492&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:974867?token=864909a1-5b18-4d98-933c-da00546498b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:475649?token=46365ce8-eeac-450b-b76e-927e59f64c9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:169764?token=711a5526-b1b1-42aa-8d9c-89d90333a0f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:102952?token=b427657a-3c95-447f-aa21-a2d427ffa0e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:102943?token=85008d0b-7854-4fd7-8a1e-169db5a9f9bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:99889?token=fc665c89-c4b2-4fcc-bfb4-7144b25ba6c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:100637?token=74a7f63a-f2a5-4ef4-aeef-eb78d203cfc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:100636?token=c3ea6022-f38f-4b67-a32a-6d9ea1df28ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:100635?token=636a9754-a7ec-496d-a25c-78a92141dd54&portalRoute=/claim-portal/html/ServiceRequestDocumentError

