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I 7 P4 LKK Auto Consultants Pte Ltd
& i s 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 198607198R GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI1B8000132/T1vb
osromowstanaoreosssrr %o woraon[[[]HHIK
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHC 8618E Veh. Inspected SKP 6068B
Policy No. D-15072710MFSH Coverage (§) 0.00
Claim No. D18000069MFSH Excess (5) 0.00
Assign From  EILEEN LEE Assign Date 03/01/2018
2. Vehicle Particulars & Condition
Make & Model c.C
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Medification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
|
5. General Information
Accident Date 281272017 Inspection Date

Survey held at

Sa. Remarks




! UU Auto

pon el e Conzultants
AR B& B Pte Ltd Company Registration No. 195607 158R

51 UBLAVE 1, #02-25 PAYA UBLINDL STRIAL PARK, SINGAPORE 408933 TEL: (631 62503561 FAX : (065 62564315

Your ref: D18000069MFSH
Our ref: CS/FCI18000132/T1vb Date: 4/1/2018
The Motor Claims Department Without Prejudice

M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SKP 60688

We thank you for your instruction on 2/1/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
3/1/2018 at the premises of M/s HITACHI CAPITAL ASIA PACIFIC PTELTD

and have the following to report:-

Workshop Estimate Amount : §$4,029.08
Revised Estimate Amount : §51,110.10
"Check" Items Amount : §$120.75
Market Value : 5%

LTA Reimbursement Value : 5%

Nett Value : 5%

Description of Damage:
The vehicle sustained damages at the
rear ofs portion.

Comments/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAL AMSAE-A
Automobile Assessor



survey Department Check List (Case Handler)

Reference No. : CSJ FLIRer0 I%Lﬁ'\b
A

Policy Type: 0D / TP

Admin

2

Surveyor |
(1) Assignment Form

C

Z!ZﬁﬂZnZZiZEZﬁiH'ZHZ = 0|

TPRES/TL/E

( ): Case handler to make sure all
(1) Office Assign Form

'Reference No.
Customer Code
Assign From
Assign Date
Veh No (Inspected)
‘Veh No (Insured})
DOA
'Palicy No
‘ClaimNo
_Insq#ﬁce_ﬁutﬁéﬁsaﬁan [EA JREV/REP)
Report Type
Weekend Charges

'_Surve',r held at/Repairer
Excess

Vehicle No
_Reg_p_Mun_th,ﬁ[ear
Vehicle Type

Ih_ﬂake_ & Model

| E_n_é'gm_a Capacity. (C.C)
\Colour

'_Odumeter. (sp.Reading)
Chassis No -
_Gegral Condition
Steering

Brake

Modification (Modi)
Tyre Size

Tyre Make

'T~,rre E;aianc-e

'Date of Inspection
_Suwe-'f-he]-d”

Des.of Damages

(2) System - (Views/Merimen)

c

Damaged Vehicle E?}Eipg_;aphs_Uplﬁaded

(3) Workshop Estimate/Assignment Form

A0 0 E

(4) Syste
C

'ALL parts condition
_Eﬂ:irket value for OD cases
‘Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Finalised Amount
~ Re-inspection Cases to Finalize within 5 Days
m - (Views/ Merimen)

TResurvey photo Uploaded

information created by the assig

|

Check By: | VERON | SIIJ'i'nll'fE
Case Handler L D-‘ate

= Critical *N: Mon-Critical

Case Handler

Typist

[Y-Date N-nate[ Y-Date | N-Date
L
w
w
-
o
w
|
v

): Case handler to make sure the surveryor completed

all required information.

j
5

'\*.\\*.'Ri

<l SIS SIS [s ]8]S

<

S

AYA

—

nment team are ACCURATE.

21/05/2014



First Capital Insurance Limited

Company Reg. Mo, 1950001060
GST Reg. No. M2-0001676-9

A .F-'.-'\ .I F{F.-"-.K Company

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.

Contact Mo.

Survey Type

Appointed
Surveyar

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
29-12-2017 Our Ref No. D18000069MFSH
28-12-2017 Claim Type. Third Party
SHC8B18E Third Party Vehicle. SKP5068B

JUN TAIYO SERVICE CENTRE NO 8 FOURTH LOK YANG ROAD
GRANT CHONG

68336282/ 0 Fax No. 68966591

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

MA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cec : Warkshop

Cc: TP Solicitor

Officer Incharge

HITACHI CAPITAL ASIA
PACIFIC PTE. LTD.

MNA TP Solicitor Fax No. MNA

Attention. NIL

EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a comnputer generated letter, no signature required.

Main Office ; & Palfies Cueay #21-00 Sngapons 048580 Tel: 67

222 2311 Fax: B5-6222 3547 Wehsne: waw lirsk-insurance com.sg

Claims Depariments & Maotor Underwﬁting Department : 28 Flabinson Aoad #16-01 City House Singapore OGBETT Tek 65-6507 3848 Fax: 65-5507 3845




Claim Workflow System Page 1 of 2

Job Sheet Uc1aImWS.-’Survevur;f}ot}Sheetfznd?Z} é‘;. PRI Documents 9 i Close %

PRI Header Details

| Claimant

1 &HI
Claim No D18000063MFSH Policy No D-15072701MFSH S.No & PTE; L1
Name )
HITACHE CARITALASLY. | =rvey JUN TAIYO SERVICE CENTRE NO 8 FOURTH LO
Workshop | PACIFIC PTE. LTD. Location ;
N (Contact Person : & Contact Mobile: 0, Phone: 68336282 , Fax: 6896655
GRANT CHONG ) Details Emailld: KEANYAP.CHONG@HCSPL.COM.SG
Our LKK AUTO Instructions
Surveyor CONSULTANTS PTE LTD | To Surveyor DIRECT SETTLEMENT:
COMFORT TP
I d
Insured | o) NGPORTATION PTE | irsir. SHCB618E Vehicle | SKP6O
Name Vehicle No
LTD No
PRI . Surveyor i Surveyor
Recieved 5;: 12-2017 06:56:54 Appointed gaﬂl 2018 04:30:04 Aot 03-01-
Date | Date Date
A 1
Survey Report Upload
| Upload
Surwayor Surveyor Survey
I e fr— -01- 8 |
napection Report Date 9 ot Report
Date *: = et
= | : 1
Vehicle Particulars
Make | Please Select Make || | Model | Please Select Model |~ | Year ‘ |5elect
ChasisNo || Engine No | | Mileage | |
Cubic
Color [ Capacity I_
1
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

https:/ficlaims.com:9001/ClaimWS/ Surveyor/Details/232472 3/1/2018



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 5 February 2018 9:06 AM

To: 'KeanYap, Chong'; SUR; Taufikh (LKKAuto)
Subject: RE: SKP6068B TP/1st Capital Finalization
Dear Kean,

Confirm P/P $1,170.48 before GST.
No of days: 2 days

Final invoice and all supporting documents sent to First Capital Ins Ltd.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: KeanYap, Chong [mailto:keanyap.chong@hcspl.com.sg]

Sent: Friday, 2 February 2018 6:43 PM

To: SUR <sur@Ikkauto,com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: SKPE068B TP/1st Capital Finalization

Dear Taufikh,
Attached with preliminary report and photo.

Please confirm P/P $1,170.47 before GST.
2 day

Best regards,

Grant Chong
Maotor Claims Advisor
Auto Servicing Section

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road, Singapore 629705

t: 6833 6282 f: 6896 6591

e: KeanYap.Chong@hcspl.com.sg

we www. hitachi-capital.com.sg

HITACHI

Insplee The Mol

New Office Location Notice



Erom 12" March 2018, we will be relocated to a different floor.
(NEW) 111 Somerset Road #14-05 Singapore 238164

DISCLAIMER:
This email andior any files and/or attachments transmitied are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED. This emall is
intended solely for the attention and use of the name addressee(s). If you are not a named addressee. you must not use, disseminate, forward,

print or copy this email and all its contents/attachments. If you have received this email in error, please notify the sender immediately by email and
delate it from your system



\leron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 4 January, 2018 10:20 AM

To: 'Claim Workflow System’

Cc: EILEENLEE@FIRSTJNSURANGE.GDM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D1 8000069MFSH/1, SKP 6068B
Attachments: SKP 6068B PRELI ADVISED.pdf

Dear Sir/Madam.

Enclosed preliminary revised of vehicle SKP 6068B
Date of survey: 3/1/2018
Number of days: 2 days

Best Regards,

veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

sent: Wednesday, 3 January, 2018 10:46 AM

To: 'Claim Workflow System’ <cwsmotorclaims@first-insurance.com.sg=; assignments <assignments@I|kkauto.com>
Cc: EILEENLEE@FIRST-INSURANCE.COM 5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18000069MFSH/1

Dear 5ir / Madam,

Thank you for the assignment.
“wiSHeS YOu 8 HaPPY new Year 2018 3

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

Erom: Claim Workflow System [mailtntcwsmr;:turclaim5@fir5t-insurance_mm.sg]

Sent: Tuesday, 2 January, 2018 4:29 PM

To: ASSIGNMENTS@LEKAUTO.COM

Cc: CWSMDTDRCLAIMS@FIRST—INSURANCE.CDM.ﬁ; EILEENLEE@FIRST—'INSLIHANCE.CDM.SG

e

Subject: PRI: SURVEY ASSESSM ENT - D18000069MFSH/1




Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705

Tel - 64663022 Fax : 68966591
Co. Reg.No. 199400399N GST Reg.No. M2-011899-3

VEHICLE ESTIMATE

First capital insurance Lid QUOTE NO :
ACCIDENT DATE ¢ PBM2/2017, 13:30pm
VRN . SKPEOBEB
ATTN: MOTOR CLAIMS DEPT MODEL : TOYOTA ALPHARD 2.4A
TP VRN . SHC8818E
Qty S$ Unit S$ Amt S$ Labor
PARTS REPLACEMENT

1. Body Repair

1 Rear bumper 1% 61590 § 615.90 e .~
2 Rear bumper clips 10 8 550 & 55.00 1wt ~
3 Rear bumper retainer outer LH/RH \Z 3 7580 3 151.80 At — 7
4 Rear bumper retainer inner LH/RH \Z 8 8050 $ 161,007 <& Lo nbie”
5 Rear bumper reflector light RH 1 % 60.80 5 60.80%~ vy
6 Taillamp RH 1 % 49590 & 495.90< 7 w7
7 Taillamp lower garnish RH 1 3 20080 % 200.80%
8 Rear fender RH Repair 1 Repair Repair
9 Rear fender shield RH - 17590 $  175.90% "
10 Rear fender shield clips RH 10 8 550 $ 55.00x "7
11 Tailgate Repair 1 Repair Repair
12 Discount 25% 1 ($493.02) §  (493.02)
TOTAL $ 1.479.08
2. Labor Charges
: 250
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area $ 1,000.00
2 Putty, blend and paint affected area 750 $ 1.000.00
3 Check Wiring and ensure proper function 20.5 80.00
4 Remove & reinstall bumper sensors 10§ 12000
5 Cavity treatment on new parts £ $ oL 80.00
& Remove & reinstall Rear reverse camera ar 4§ R 120.00
7 Remove and refix tailgate lock & mechanism to facilitate repair $ p 150.00
Sub Total $ 2,550.00
ey b e i
-ginsmctrridiit i e Add 7% GST @ $  282.04
» To display damaged partis) during resurvay s Mett Total % 431142
No. of|repiiF days™ e coigien M\M\ 1454 ﬁ
'ffom,l-nmhca :r--‘u- alicwed N NF Ay
pat i umi " : Ty
CUSTOMER/SIGNATURE HITACHI CAPTIAL ASIA PACIFIC PTE LTD
& ﬁ QJW@ IW‘“ (MANAGER)




Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705

Tel : 54663022 Fax : 68966591
Co. Reg.No. 100400399N GST Reg.No. M2-011889-3

VEHICLE ESTIMATE

First capital insurance Lid QUOTE NO :
ACCIDENT DATE - 2B/12/2017, 13:30pm
VRN - SKPGDEEE

ATTN: MOTOR CLAIMS DEPT MODEL - TOYOTA ALPHARD 2.4A

TP VRN . SHC8618BE

Qty S$ Unit S§ Amt S$ Labor
PARTS REPLACEMENT
1, Body Repalr
1 Rear bumper 1 § 61590 % 615.90 ke~
2 Rear bumper clips 10§ 550 $ 55.00mk ~ _
3 Rear bumper retainer outer LH/ \Z 8 7500 § ABTBOAM~ FI5S d
4 Rear bumper retainer inner LH Zi 5 8050 % 161807 7 yHocs
5 Rear bumper reflector light RH 1 $ 6080 § 60.80%
6 Taillamp RH 1l § 49590 §  495.90X
7 Taillamp lower garnish RH 1§ 200.80 $  200.80%
8 Rear fender RH Repair 1  Repair Repair
9 Rear fender shield RH 1 3 17590 175.90%
10 Rear fender shield clips RH 10 3% 550 & 55.00%
11 Tailgate Repair 1  Repair Repair
12 Discount 25% 1 (3403.02) 3§ (493.02)
TOTAL $ 1,479.08
7 ~abor Charges
. 250
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area $ 1,000.00
2 Putty, blend and paint affected area 250§ 1,000.00
3 Check Wiring and ensure proper function 10 % 80.00
4 Remave & reinstall bumper sensors 20§ 120.00
5 Cavity treatment on new parts "5 L B80.00
6 Remove & reinstall Rear reverse camera $ 4 120.00
7 Remove and refix tailgate lock & mechanism to facilitate repair $ pe 150.00
) o Sub Total $ 2,550.00
M £ 8D i:'ﬂﬁ_}c‘qj “15:'-\} g
S - Grand Total $ 402908
Gl ¥ G50 Add 7% GST : §  282.04
Nett Total $ 431112
No. of repair days: 6 "’:\,,,d\f"'“ ﬂ?"'fﬁ‘j}ﬂ[ﬁ
Tox BT
% g wWle 'M'H M
CUSTOMER SIGNATURE *f\ﬁ)' PR i HITACHI CAPTIAL ASIA PACIFIC PTELTD
(MANAGER)



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 6256 3569 FAX: 6256 4315
Reg. Mo: 199607198R GST Reyg. No. 19-9607198-R

Affiliated to Federation Internatlonale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18000132/T1vbn2
601 G HOUSESINGAPORE 068577 Pan: IR ad w"“mmmw ““
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHC B618E Veh. Inspected SKP 6068B
Policy No. D-150727 10MFSH Coverage () o.00
Claim No. D18000069MFSH Excess (3) 0.00
Assign From EILEENM Assign Date 02/01/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA ALPHARD c.C 2362
Engine No. HIDDEMN Year of Reg. 2014
Chassis No. JTEGD21HB08348239 Colour WHITE
Odometer 237431 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60R17 BRIDGESTONE & mm
L/H Front Tyre |215/60 R17 BRIDGESTONE & mm
R/H Rear Tyre |215/80 R17 BRIDGESTONE & mm
L/H Rear Tyre |215/60 R17 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/12/2017 Inspection Date 03/01/2018
Survey held at HITACHI CAPITAL (8) FTELTD
JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKP 6068B
Estimate Our Adjusted
Qty Description of Parts Condition Wo rhshap?;}] {i{l
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 615,90 61590
10|REAR BUMPER CLIPS @%5.50 NECESSARY 55.00 55.00
2|REAR BUMPER RETAINER OUTER LH/RH @$75.90 O/5 NECESSARY 151.80 75.90
2|REAR BUMPER RETAINER INMER LH/RH @%80.50 Ofs NECESSARY 161.00 B0.50
1|REAR BUMPER REFLECTOR LIGHT RH NOT NECESSARY 60.80 -
1| TAILLAMP RH NOT NECESSARY 495 90 -
1|TAILLAMP LOWER GARNISH RH NOT NECESSARY 20080 %
1|REAR FENDER RH (NPA) TO REPAIR SEE -
LABOUR
1|REAR FENDER SHIELD RH NOT NECESSARY 175.90
10|REAR FENDER SHIELD CLIPS RH @$5.50 NOT NECESSARY 55.00
1| TAILGATE (NPA) TO REPAIR SEE - -
LABOUR
LESS 25% DISCOUNT -453 .02 -206.82
1,479.08 620.48
LABOUR
PANEL BEAT,CUT WELD RE-ALIGN & REPLACE 1,000.00 250,00
DAMAGED PARTS OF AFFECTED AREA. INCLUSIVE OF
THE REPAIR OF REAR FENDER RH AND TAILGATE.
PUTTY BLEMND AMD PAINT AFFECTED AREA 1,000.00 250.00
CHECK WIRING AND ENSURE PROPER FUNCTION. 80.00 20.00
REMOVE & REINSTALL BUMPER SENSORS 120.00 30.00
CAVITY TREATMENT ON NEW PARTS. NOT NECESSARY 80.00 -
REMOVE & REINSTALL REAR REVERSE CAMERA. NOT NECESSARY 120.00 =
REMOVE AND REFIX TAILGATE LOCK & MECHANISM TO |NOT NECESSARY 150.00 -
FACILITATE REPAIR.
2,550.00 550.00
GRAND TOTAL 4,029.08 1,170.48

Report Ref No. CS/FCI18000132T1vbn2
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Page No.:2 of 2

| 1.170.48

[ RECOMMENDED COST OF REPAIRS |
Report Ref No. CS/FCI18000132/T1 vbn2

- | % g¥
ADRIAN LING WAI PING
B.Eng, AMSOE AMIRT E.AMSAE-A M.MATAI

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solaly for the use and benafit of the Client namad on the frond page of this Repori.
il to any third party whe may reply on the Repor wholly or in part, Any third garty acting or replying on this




