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Pre-assign / CCU Y FTE :
QH fﬂ’“}P{ (U \ b g
Insured Vehicle No. Claim Mo, H ,
Wame of Insured E-\* J'U Policy Mo, mw "b
insured Tel No. HP: Make / Model WS 1ot
Excess Sec I 18 poa: 23|23 Ploce of Accident . NPUAMAL ¥ iw H
Is driver the owner? {YES / ul'ﬁmdmt
IFNO, Driver Name / Age - &U‘H YH\ DIG].AREPDRT:@."ND s TP GIA nEPGRT-‘@rNﬁ
Diriver Tel No. {W-'ILS@ING} Insured Linhility ! Y Final 7 Yes/No
TeX S7¢ix — . — s
INSRS INSRS INSRS: NSRS
WS Mrl( { -t WsP WSP: wsp:
Wi :
Tel Bl Tel: Tel: Tel :
Liabslity - Liability Linbility : Laability :
RMES RMES: REMES: RMES:
Duef Time
— O vy x R TR rﬂ_-__._.lrnf_-_;; 1P, LJISTAGE ~ DATE/PIC
+"— AT i 1 il i/, Niri-Reparting lir (11
SN P T T —T’L‘*l [ ._."...f_._..'..'...'..l..'-'-lq Mon-Reporting Iir (2nd): -
- T ¥ T [ T V'] LT Ihon-Reporting b (Final):
= Matification i (if nan-pickupl
1:11||1t rﬂ_Eb;_ UL e B "I._'l.ﬁ.l.}.;—.mll 1Call €3
|After eall b to O0:
Wl il m "11,%-!1 IDocomentation Check List: Hamdler  Typist
S I I Natificauon hr (il non-pickup) | ]
Enia, s "ul'-l'.i_m1_ : =) L == A fter call Iir 10 O
) R!EE"' L LUl | Autharisation To Act,
ABIE  |pE PMe jo Typm o PEDNE TR, fRetease Voucher
Final Repair Bill:
— — S
o | V[ A g A ar Renta} Imvoice
. 'lf-]i. L .;{_ L_(ﬁ Apy ﬂ-“ ""[""I'fﬂ | i l".’_l"“"' LW VAT Frowing Invoice
WY il JLrasGia
(i Jetical Bilt
) |
N { ;__ — MandateBefect Instruction |
LOD
Wi, T Tewm ofF Aolian oAb B e Payment Breakdown Form:
PRELIMINARY ADVICE Date/Time: ~ Sent By: - Post-Repair Photos. .
Cithers: E g
FINALIZATION Diate/Time: 11| 418 Confirm with: e Confirm by: WWED
Repair Cost: HY SSL.IS0.0 { 5 days) Reduction: 5wy Email |='_',_|
FINAL SETTLEMENT  DmeTime: 22518 Confirm with Su ke Email| | Call__|
Final Liability:  lmwm  (Agreed / Assessed) BOLA S/N No.: 9 :II‘NID or B 28, Ass. Lia:
Repair Cost wlie ssi.5% B0 B oD Tt R INK THE lmrﬂ Bor
Loss of Rental (LOR): 18§ - ! days) "
Loss of Use (LOUY. EL MU (5% x & days) B _l W I )
| Loss of Ingome (LOT) Si = (3 X days) i l.;r I.E —

LOR IJJ:IJ:,-_'[ | LOU only |. < JLOR+ Lou | | Lor+Lot__| [Tick only one]

GIALTA Scarch 58145 ) -
Medical: |ss - 1) Claim status. Normal/Reject/Private Settle
Disburserment lss - {c g Tow! Independent ) 2) Report Farmat: T

Legal Cost 4 13) Survey fee: ~ 5o

Total: ﬁf‘ll’ﬂﬁﬁ (zlobal Sum S5:

FINAL PAYMENT Date/Time: 55 %1% Confirm with: L, Sios Emaill — | cal |

Payes 1: sslanms Name 1: fWe Sinen TR 1o

Payee - f"ilkﬂll o B Waime 2:
Puyes SodriPNA) I8 iMimme 3. |
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BS/DUN/EXNOVA | GY /FS/ LIZAT MIC | OHTSU | PIR | SUM) |

TOYO ! YOKD = \-'\u\ul\_.x\\_.‘_
1
S= oo htaree: Vajya Erom Eaz
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 196607188R GS5T Reg. No. 18-8607188-R

Affiliated to Federation Intarnationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL

64 CECIL STREET
#05-02 10B BUILDING SINGAPORE 049711

Ref CCaMIMB8000125Wea3

Date 03-01-2018

RN

Code - |II2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5H9713A Veh. Inspected SKX 5343X
Policy No. Coverage (3) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 03/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre i
R/H Rear Tyre mmm
L/H Rear Tyre i
4, Description of Damages
5. General Information
Accident Date  23/12/2017 ]Inspactlun Date 271212017
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




—ea N

~ 1 1=
> € L ““MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) $02-03 Singapore 415933, ,

f

— *

Tel: (+65) 6243 1373 | Fax: (+63) 6243 1376

Reg. No: 201427944N

Email : mg3solution@gmail .com

L]

W%

)

TO : INDIA INTERNATIONAL INSURANCE
ATTENTION : MOTOR CLAIMS DEPT
ESTIMATE REPORT

VEHICLE DETAILS

VEHICLE NO : SKX5343X
MODEL : TOYOTAWISH 1.84
CHASSIS NO

ACCIDENT DETAILS DATE : 23-Dec-17

TIME : 01:.00HRS

THIRD PARTY REQUESTOR / CONTACT : JACK LI

DATE

: 261272017
JOB TYPE : T/P CLAIM

Fa

CLAIM DETAIL : PARTS i
SN DESCRIPTION ary ”';E:;’:T TQ;;I';:EST
1|FRONT DOOR DOOR RH v~ 531 1 |s 142230(s 1.42230| "
2{FRONT DOOR DOOR OUTER CHROME /=3 W&¢] 1 |s  39000|s 3s040 B
"3[BRONT DOOR LoCK 7,( e 1 |s 488305 gsesm] LD~
“4[FRONT DOOR CATCH X v~ U™ 1 |s 10s00|s 10500 |
5|FRONT DOOR WEATHERSTRIPE /1N = (. 1 |s 20250|s 20080 |
8|CENTRE PILLAR (OUTER)RH [ 1 $ 105530 |5 1,085.30 )(
7|IREARDOCRRH / B 1 § 128020|% 128020 | o—
B{REARDOOR DOOROUTERCHROME / PE . | 1 |s 30000|s goemn | 2n0
Q"E EAR DOOR HrNﬁElﬂ‘ Bt OB 2 |s  1250ls 20500 v
10|REAR DOOR CHECKER X, T 2 1 1S 1e630|s  iees0 | X
11|REAR DOOR INNER 8oARD % ¥ ) VY 1_|s 7ss30)s 75530 (%
12|REAR DOOR REGULATOR ’L\/ ST 1 |s a320|s szl
;%FEAH DOOR POWER WINDOW MOTOR B/ S™\ | 4 | ggaaa|s  esgse | x SO
[ 14|REAR DOOR WEATHERSTRIPE / MOE & 1 |s 202s0|s 202s0|
15|ROCKERPANELRH & X P~ 1 |$ 1.13320]s 113320 )\
16|REARSIDESKIRT v~ Se®. / n . 1 |s 755205 7ssam| 1> ©
I7IREARFENDERRH o~ DD /[ e 1 $ 1020003 1,’020.013 e
18|REAR FENDER INNER COWLING LH DA 1\ 1|8 2500fs 22500| W
=My
-

64719 .72



[ 18]REAR FENDER QUARTER GLASS WiTH mouoine¥ 1 [s 4sooo[s wn_uuix

TOTAL PRICE $ 11,287.10
LESS 25% s 282178 .
SUB TOTAL PRICE $ 8,485.33
SPECIAL NETT ITEMS 15413
SIN DESCRIPTION ary _|unirsmerr|  TOTAC
1]REAR DOOR INNER BOARD CLIPS{SET) ./ N'2.a_ 1 |s 2200|s 20| .~
2|REAR FENDER SEALANTRH ~ M= & 1 |s e000|s sgeer| SO
3|REAR FENDER INNER COWLING CLIP (SET),~NE| 1 |s  2300]|s 2300 A
4|SIDE SKIRT CLIPSSET)  » M=o 1 |s 2000|s 2000|.—
5{REAR WINDSCREEN SEALANT v/ ®IE C. 1 _|s soools goon| SO
G|REAR WINDSCREEN INNER SEAL 1 $ 12000]5 12000 %
TOTAL S 345.00 .
IS
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
TO PANEL BEAT, REMQVE AND 1>slo
1|REPLACE PARTS /' P ~— BT | BoTS.
Flki.s. Roe e ) 1
2|TO SPRAY PAINT AFFECTED‘;;E: fwe'.ﬂﬁ LoD
3{TUFF COAT 250.00 X
4|WIRING AND BULB CHECK 80.00 | X
REMOVE AND REFIX QUARTER Sx\aag
S{WINDSCREEN 12080 | 1> O
REMOVE FRONT & REAR DOOR '
B{MECHANISM 22 | 1T O
. o
TOTAL ss2r000 0KV = 28O

ESTIMATE REPORT
TOTAL FARTS COST

TOTAL LABOUR COST ¢
TOTAL REFAIR COST

AFPROVED DETAILS

EXCESS

NO. OF WORKING DAYS

RE-SURVEY

PART BY PART OR LUMP SUM

w

DATE & TIME OF SURVEY

SURVEYED BY

13,080.33

o \ten @) \zancXe | s,
o
u? Gizplay damaged pen(s) during resunvay

e subject io confirmation
ﬂmm-mwm

mmhm
f Hami{s) must be resurveyed and
;muﬂwm Company

Acknowiedged by Repairer

Signanwe:
Daia:

‘—‘t\w-f'“ e N:.)\h =
\--mwx'{a S~ N\

3 e SR = W
X Criee SR T Sl

CE:_\,_ “ﬁf‘ m::h x :::x\ B S —t

3,810.33

4,270.00

T
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MG SOLUTION PTE LTD T T

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel. (+65) 6243 1373 | Fax; (+63) 6243 13746
Regz. No: 201427944N

Email : mg3solution’d gmail com

TO : INDIA INTERNATIONAL INSURANCE DATE s 26H2rnT
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT

VEHICLE DETAILS

VEHICLE NO 1 SHX5343%

MODEL : TOYOTAWISH 1.84

CHASSIS NO

ACCIDENT DETAILS DATE : 23-Dec-17

THIRD PARTY REQUESTOR f CONTACT : JACKLI

TIME : 01.00HRS

CLAIM DETAIL : PARTS

SN DESCRIPTION aTty LH:I;II‘EEST TO:::-GEIST
1|FRONT DOOR DODOR RH /-_t‘h_r_‘:; 1 $ 142230 | % 142230
2|FRONT DOOR DOOR OUTER CHROME / ===15¢| 1 |s 30000|s 38000
3|FRONT DoOR LOCK 2. 1 |s 4ss30|s 48830
4FRONT DOOR CATCH 1_ 1 5 105.00 | & 105.00
5|FRONT DOOR WEATHERSTRIPE / NS L 1 |s 202s0|s 20280
B|CENTRE PILLAR (QUTER)RH R 1 $ 105530 |$ 1.055.30
7|REARDOORRH /DX 1 |s 128020|s 128020
B|REAR DOOR DOOR OUTER CHROME J/ =& 1 |s sdo00|s 3s000
9|REAR DOOR HINGE 4 9F Pyt | 2> |s 10250|s 20500

10{REAR DOOR CHECKER X, 1 |s 1830|s 166.30
11|REAR DOOR INNER BOARD . 1 |s 7ss30|s 75530
12|REAR DOOR REGULATOR  “. 1 |s am220|s 32220
13|REAR DOOR POWER WINDOW MOTOR 2. 1 $ 688805 68880
14|REAR DOOR WEATHERSTRIPE o~ FSE 1 |s 202s0|s 20250
15|ROCKER PANELRH & 1 |s 1133205 113320
16|REAR SIDE SKIRT /S / o D 1 § 75520|S 75520
17|{REAR FENDERRH .~ D / e 1 |s 102000|s 1.02000
18|REAR FENDER INNER COWLING LH 1 |s 22500|s 22500




| 1s|rEAR FENDER QUARTER GLASS WiTH MoULDING 2] 1 $ 48000|S 480.00
TOTAL PRICE $ 11,287.10
LESS 25% $ 282178
SUB TOTAL PRICE £ B,46533
SPECIAL NETT ITEMS
SIN DESCRIPTION ary |uniTsinert| TOTAL
SINETT |
1|REAR DOOR INNER BOARD CLIPS(SET) [/ N2 @ 1 s 2200ls 2200
2|REAR FENDER SEALANTRH ~ = & 1 $ 8000|$ 800D
3|REAR FENDER INMER COWLING CLIP {SET:I.,-’L:JEL 1 s 2300 1|% 23.00
4|SIDE SKIRT CLIPS(SET) » M= & 1 |s 2000|s 2000
5|REAR WINDSCREEN SEALANT ¥ W& C 1 $ 8000|S 8000
G|REAR WINDSCREEN INMER SEAL 5( 1 5 12000 | & 120.00
TOTAL 5 345,00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
TO PANEL BEAT, REMOVE AND
1|REPLACE PARTS $ 186600 | R~ O
2|TO SPRAY PAINT AFFECTED AREA § 1,806T0 | 1 DO
3|TUFF COAT 5 250.00 [
4|WIRING AND BULB CHECK $ so.00 | X
REMOVE AND REFIX QUARTER Saless,
INDSCREEN 5 1;&@0 Lo L
REMOVE FRONT & REAR DOOR
B[MECHANISM 5 280 [ 1§ O
TOTAL $4,270.00
ESTIMATE REPORT
S \n,cm. @) \welcanNes L eoney
TOTAL FARTS COST s 8,810.33
hance nofify
TOTAL LABOUR COST - § 4.270.00 | ? ‘“m
TOTAL REPAIR COST © § 13,080 33 4 Tp diagley Gamaed pay) during resurviy
prices B subject i confirmston
'/m‘“mimlm Prajudics” basia
modication(s) 18 Blowed
APPROVED DETAILS ."r lm“’“-m_
EXCESS 1 skuct o el pprovel o
NO. OF WORKING DAYS Acknomtedyed by Repaie
Sgrasse
RE-SURVEY Dase
PART BY PART OR LUMP SUM
\-\..‘1?--:_\ !:\'3"‘-‘!.- '\:J\"'t e =
DATE & TIME OF SURVEY \__m o~ Snsimg
SURVEYED BY i N b
Ve, > A A - ¥;

Y“' ﬁ t“r = - ?"u-ki:"j

T,- H'"'su_\-:, :

\\,-'-..--

"‘"-E-l-"-.. /

e

‘1‘1\ 'C‘:.\}.g\\‘—'l



CONTACT NUMBER

FAX NUMBER



Ash;ar Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Maonday, 15 January 2018 10:14 AM

To: 'Sharon'’

Cc: Vic (LKKAuta)

Subject: Accident Involving SKX 5343X & SH 9713A on 23/12/2017
WTHOUT PREJUDICE

Your Ref: SKX 5343X
Our Ref: CC6/11118000125/Wea3

Dear Sir/Madam,
Accident Involving SKX 5343X & SH 9713A on 23/12/2017
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Besl Regords.

Asher Sng | Cose Hondler

LKK Auto Consultants Ple Lid

phone; 4B41-6051 | emall; ashersna@lkkouto com | fox 4741-4108

Blk 51, Poya Ukl Industial Pork, Ukl Avenue 1, #02-25 | $[408933)



= AUDIT TRAIL

1 05 Jan 2018
16:17

05 Jan 2018
16:17

05 Jan 2016
16:17

05 Jan 2018
16:17

5 05 Jan 2018
16:17

05 Jan 2018
16:17

05 Jan 2018
16:17

11 Jan 2018
09:20

11 Jan 2018
15:41

11 Jan 2018

10 15:41

03 May 2018

1 0049

03 May 2018
12 10:49

03 May 2018
13 y0.40

03 May 2018

19 1048

03 May 2018

15 10:49

18 May 2018
16 14:57

Date From

ACTIVITY

Claim Audit

[A] HOW
Cim Veh Model Changed (202899) TOYOTA WISH 1.8 OVT (A} K:EN
Reg Mo: SKXS343X. Acct Date: 2017/12/23, Claim Type: TP. Insurer; India Internatic  [A] HOW
Cim Created nal Insurance Pte Ltd (HQ). TP Insurer: NTUC Income [nsurance Co-sperative Ltd (H MEL
Q). Weorkshop: MG Solulion Pte Ltg (HQ) KWAN
[A] HOW
Ad| Co Assigned LK Auto Consultants Pre Ltd (HQ)! KTH?N
[A] HOW
Adj Next Rpt Changed  Next Rpt:Final Apt.Due Date:2018/01/16 K%?N
[A] HOW
Adj Mandate Set Approved:0.00.Reinsp: Ad) decides, MEL
KWARN
[A] HOW
Labe! Added {30653 ); Direct Settlement, MEl
KWaAN
[A] HOW
Adj Adjuster Assigned [MNone] <> Teo Cheng Ming Wilson M
Kiwan
i i 5 ' aRe 1A] Asher
Cur Req:0.00:PODS; LIABILITY: 100% REMARK: B:% OID TURN RIGHT INTD THE MA]
Ad] Mandate Request . boan @ T JUNCTION Seg orig

Adj Next Rpt Changed

Adj Mandate Set

Ad] Rpt Initinted

Cim Dtl Modified

Cim Dt Modified

Cim Dt Modified

Cim Details Notified

Adj Mandate Request

[12/04/2018 11:46] HOW MEL KWAN:

PENDING TP LOD

MNext Rpt:Final Apt.Due Date:2018/01/16. Mandate Remarks: Agree to do direct settle s [I;

ment, Please seek mandate through merimen P snoar
agarajan
1
Approved:0.00: Agree to do direct settlernent, Please seek mandate through merimen SuLl:i]an
Magarajan

[a]
JOANNE

LEE
KHANG

MIN

[Al
JOANNE

Insured Nama; -=> -, LEE
KHANG

MIN

[A]
JOANNE

Claimant's-Nama: -> -, Claimaint's ID: -> -, LEE
KHANG

MIN

[A]
JOANNE

JF] Reg. Date: -> 2015/12/17. LEE
EHANG

MIN

[A]
JOANNE

LEE
KHANG

MIN
Cur.Req:7227,95:PODS: LIABILITY: 100% QUANTUM: (a) COR W/GST: $6,580.50 + 01
(b} LOU : 5640.00 {Baays x $80) + LTA : §7.45 Total: a+b+c = $7,227.95 VEK MODE Sro Hon
L: TOYOTA WISH 1798cc PLEASE REVERT WITH YOUR ARPROVAL / MANDATE / INSTR =~ 0,070
UCTIONS, [F &MY, '

4|7 *| pate 1o 4 7 = audit Type None v e

Merimen Billing for this case - Transaction History

17936681

(3/05/2018

LEEK Auto LKK Auto

10:49 Matar Consultants Ple | Consultants Pte SKX5343x SHET13A 1070

Ltd Ltd (HO)



Print Received Message

This mall is associated with :

*SKX5343X (MCT17120870)
[SHET13A]
TP
ANDREW & YAN
Dec 23 2017 1.00AM

Il
MG Solution Pte Lid

From india International Insurance Pte Ltd (HQ) (lll_SG), sent on 18/05/2018 16:42 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S§7227.95) - SKX5343X - Claim Handler: Sundari Nagarajan

Approved:7227.95.




MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
GST Reg. No. : 201427944N

MOTOR CLAIM DISCHARGE

-----------------------------------------------------------------------------------------------------------------------------------------------------------

ACCIDENT CLAIM NO: ..coiiiismiinmssnmmsesissisissmnsii

| / We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle
REISEErBH NO. v o e et B Lttt froM the repairers,

- - 1 -L_"
Messrs .. /G Dowtzon TE o

And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or

about the ... 57 .... day of b S Eﬂt] have been completad to my / our satisfaction, and that

| / we have no further claim on the above company in Respect thereof.

T T —— SIEVEIEES con s s i

ANDREW & YAN
Co Reg No: 533544608

CO'5 SRBMP: wasninnisimamsmmss NG IO L i i i b e i i



== MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reqg. No. 201427944N)

Date : 30/04/2018

Your Ref s CCO/TITTI8000125/Wea3 (SHI713A)

To : INDIA INTERNATIONAL INSURANCE PTE LTD
Attn : Motor Claims Department
Dear Sir'Mdm,

RE: ACCIDENT INVOLVING VEHICLE SKX 5343X & SH9713A ON 23/12/2017 AT
ALONG SOUTH CANAL ROAD BESIDE OCBC BUILDING.

We refer to the above matter.

Attached copies of the following for vour kind perusal:

1) Proforma Bill No.188114 @ S56,580.50 (Inclusive Of 7% GST)
2) Loss of Use (@ S$800.00 (8 Days x SS100)

3) LTA Search @ S57.45

4) Authorisation to Act

5) GIA Report

Hope the above is in order and kindly let us have your confirmation soon,
Tax mvoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

Sharon Chia

HP: 9188 6931
E-mail: mg3solutionf@gmail.com



LETTER OF AUTHORITY

Name c BNoREw L A

fdcirees . 355 YiSHun STREET 32
HC8 QNGAPIKE T IS

Contact No

TO: INDPIA InTERNATONL Insaadie PTE LD

Dear Sirs,
ACCIDENT INVOLVING __ Skx S3/3x AND SHEz3 PR ON -aa_z‘.w.:‘,;-

AT/ ALONG Seactt Caupe o Heerne VB BotiDinka

ywe, _ AnDRee £ Yau , am/are the registered owner of

motor carno. X 5SS X

Please note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to release all compensation monies pertaining to the above-mentioned
accidentto M/S MG SOLUTION PTELTD and forward yoursettlement chegue to M/S MG SOLUTION
PTELTD whom | had authorized to collect the said compensation monies.

Thank you

ANDREW & YAN [

L [
Co Reg No: 533544608 y (T,'—‘
{ B

Signature of Claimant Withess By



ISDIA INTERNATIONAL INSURANCE PTELTD
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EXPRESS SETTLEMENT

ll-Direct Settlement (PODS)

Indla Ref: MCT17120870 o B R Vel
Claimant Ref : SKX 5342

Well, MG SOLUTION PTELTD {"the workshop”) hersby confirm that well have reached an agreament
with the appoirted Surveyor of India Interiational Insurance Ple Lid LEK ALITO COMNSULTANTS PTELTD {name
of Surveyor) with respect 1o the amount ciaimed for S5 6.560,50 (repair cost) 55 _84000 _{loss of
ustiresss), 55 748 (search fee), vehicle no. $Kx 5343 thal was damaged pursuant lo the sccident which accumed
on _ 22017 (date) a1 SOUTH CANAL ROAD BESIDE COBC BUALDING {locetion) invalving vehicle no. _SHO713A_ [insured

vohicie), Thisis pursuant to the insgecton conduoted on __ 27120017 idate) &1 “the workshop”,

Wail confirm thal well arelam authorized by the owner ANDREW & YAN ("the third party
claimant”) of vehicle no. SKX 53a3x fo make the claim as sel out in the above paragraph and we/l have full authority to settle
the matter on histher behalf in a manner that wal] desm fit Wa/l enclose harsin the letter of aithority given by "the third
party claimant”,

Wal further eanfirm that we'l will indemnify Indis Intarnational insurance Pl Lid for all damages, loss and/or axpensa thal
thay will or have alreacy Incurred in the event thal “the third panly clalmanl® after the above sald agreement lodges a
further claim against the former far any loss and expansss sulfered pertaining to cosl of repairs andfor rerdal andfor loss
of use pursuant to the demage to _BKX 5343%  (vehicle ro.) 25 & result of the accident

Wafl confirm Lhat the agreement reached above is in full and final estilement of all caims of "the third pairty claimant”
pursiant to the accidant and fhal further this sellement is reached on a withaut prejudice and without admission of llabilly

bagis

This agreemeant is sulject 1o the application of Singapors lsw and Ihe Singapars Courts have exclusive jurisdiclion over any
dispute anising out of the ssmo-

Weflauthorize youio paythetotal amountaf 55 7.227.85  to MG SOLUTION PTELTD

Detedthis . 5... day of s Fu ..... .20 E&

CLAIMANT: rf / Hh - WITNESS:

Signature k‘;:-t = .1 Signature: TCM

Signed by "the Workshop” (with shap) Signed by appointed Surveyor

Name. Mb Souon PTE LTp Name: LKK AUTO GONSULTANTS PTELTD.

NRIC U 2144 NRIC: y9g607198R N

Address: 23 KAKI BUKIT AVE £ AAS KAKI BUKIT CENTRE Addrass: 81 UBIAVE 1, PAYA UBI INDUSTRIAL PARK
R02-03 SINGAPORE 415533 B B02.25 SINGAPOIRE 408833 —

Neaticriallty: WARILR S v Nationaiity: ™

Orcupation: ATWIN Occupation: =




MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tal: 6243 1373 Fax: 6243 1376
{GST Reg. No. 20-1427944-N)

Bill To: INVOICE No : TT I59136
INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET PB No : 188114
#05-02 |OB BUILDING
SINGAPORE D48711 Date : 25-May-2018
ATTN : MOTOR CLAIMS DEPARTMENT Vehicle Number : SKX 5343
QTy DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recommendation 3 6,150.00
{Lump Sum)
BEFORE GST 6.150.00
7% GST 430.50
TOTAL | § 6,580.50

Cheque should be made payable to MG Solution Pte Ltd

= W
B

Co's stamp &

vl
-Authorised Signature




12232017 Recaipt

Land Transpor IR"-.'..[?'.M 1y

" Land Transport Authosity
10 Sin Ming Drive
Singapore 575701
GET Registration Mo, : M4-0006528-2

Print Date/Time : 23 Deg 2017 / 10:40:55
Receipt Date/Time : 23 Dec 2017/ 10,40:55

Tax Invoice/Receipt
Receipt Mo ; ITNET-00000-17 1223-000285
Pravious Reacsipt MNa, &

S5/N Item Description/ Amount GST
Business Transaction Reference Before Amount
No. GST (55) (55)
Result of Insurance Enguiry - SH2T 134
As at 22 Dec 2007/01:00:00
Insurance Co; INDIA INT'L INS PTE LTD
i Insurance Enguiry - SHE713A
Engulry Fee 7.00 0.49
' 20171223103954858288
Sub-Total 7.00 0.43
Total Before Rounding 7.00 0.49
Rounding Difference
Total Amount Payable
Paid By
20171223104001922 D*9¢ Debll: aNETS Dabit
[Intermet Banking)
Total
Cash Change
Tendered Amount
Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S%)

7.49

7.49
7.49
0.04
7.45

745

745
0.0
T.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider ! financial institution. Otherwise, the transaction and receipt is considered void and late fes

may apply.

Print Receipt | OK | Saveas PDF

hitpsivel lta gov sgita’viiaction/complatePayment?FUNCTION _ID=F1301001TT

m



Eszzqw Vehicla Insurance Particulars Enguiny

“Vehicle Insurance Particulars Result

Vehicle No. Incident Date/Time Insurance Company Name
SH9713A 22 Dec 2017 /0L:00:00 INDIA INT'L INS PTELTD

Print OK Save as PDF

hittgs:ivrlta. gov.sg/ilaivrliactionins EnguingPaymentAck PFUNCTION_ID=FOTDSD0EETE&biz TmNum={TRET-00000-171223-000285



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Birect Settiement

(CLAIM SUBFOLDER TRACKING - = —y
Case  |Notified  |Est Submitted | Ad) Assigned | Ad) Rpt Adj Submitted | ins Authed Status
e, |08320 2018 sl 5$6,150.00 | S$6,150.00 Panding for Survey

Edit Reg Edit Adj Rpt |I _Eﬂllaumatu. I View Rpt: eport e r

Main Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS

[Created by adjuster] i

Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1593038218
Main 4
Pl ANDREW B YAN, o Reg, No.: 533544608 l
Vehicle Rag, . (2301202087 01:00 - ;59
HE—:&HEHK — == = Data of Loss: [[24 Manths and & Days From LTA Reg Date (Man ¥r)] |
(Claim Type: | TP / MCT17120870 FoCySOver | MCOMOO16 (Third Party Only) |

- o |
| vahicle Reg, !
| Pality No.
No, SHOT13A :
(nsureay: | sciouisl

EnCeEss: I R

Repairer: MG Solution Pte Ltd (HQ) 23 Kaki Bukit Avenue 4 #02-038, VICOM Inspection Centre, 415933 Kaki Bukit - Tel: 91886931 |

;‘;ﬁf? jIndu Intermational Insurance Pte Ltd (HQ) - Tel: 63476100 ... [FHandied by Sundarl Nagarajan - 6347 6071]

?n;u"“r::" | NTUC Income Insurance Co-operative Ltd (HQ) - Tel: i

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Teo Cheng Ming Wilson] ... [Final Rpt due |
116/01/2018] |

ASSOCIATED MAIL RECEIVED - - - View HTI' Compose Case Mall i

+ 115G (18/05/2018): Alert - Adj Mandate Approved (557227.95) - SKX5343X - Claim Handler: Sundari Nag...
o [5G (11/01/2018): Alert - Adj Mondate Approved (550.00) - SKX5343X - Claim Handler: Sundari Nagara...

ALL ASSOCIATED TASKS=! view Al | SearchTasks | Creste new Task | compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Complated On Created On Done?
o régulits,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/6/2018



Menmen e-Claims

Claim Documents

*SKX5343X (MCT17120870)
[SH9713A]
T
ANDREW & YAN
Dec 23 2017 1:00AM
[COMFORT TRANSPORTATION PTE LTD]
MG Solution Pte Ltd

Uplaad Docurments I Upload P‘I'rutnl I Compase Mew Letter |

Page 1 of 2

Wiew |View in Browsor

-Phntﬂﬂmunu f’ per page E M
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ) Thumbnail| Print
1 |02/05/1811:31 | Odometer Reading _ ﬂ Load G | A
'z |02/05/1811:31 | General View 0 ‘s |
3 |02/05/1811:31 | General View —— — 0 s | B
4  |02/05/18 11111 Chassis Number 0 | e we &
5 |02/05/18 11:31 General View B 0 | e | B
6 qu..-'uma 11:31 | General View D | Load s | A
7 0US/1811:31 | General View O cwaws | A
& 02/05/1811:31 | General View O | adwc | &
9 |03/05/18 11:31 General View 6 Load PG ;)
10 |02/05/18 11:31 m-r;:h-_w © | Ladwc | B |
11 |02/05/18 11:31 General View - 0 | Loadire | :
12 D2/05/1811:31  General View O | e | A
13 |02/05/18 11:31 | General View 0D | weairc |
14 | DZ/O5/18 11:31 Ganeral View D | toadrs |
i’nzmyla 11:31 | General View 0| owe | BB
16 |02/05/1811:31 General View 0 | e | 4
17 |02/05/18 11:31 | General View o 0 | tadic | M
18 [02/05/1811:31 | General View B E_ Losd 1°G | B
19 |D2/05/18 11:31 General View 0 | wadies | A
|29, |0R01513131 [ Genarel View === O | loadipc |
21 |02/05/18 11:31 General View D Load PG E
:12_ 02/05/18 11:31 | General View o 0 | toadies | A
23 |02/05/1811:31 | General View ' F Load PG | A
24 03/05/18 11:31 | General View ) | Load we | &
25 [02/05/1811:31 | General View - 0 | e | &
26 |02/05/18 11:31 | Reinspection Photo D | sdwrc | [
127 |o2/08/18 11:31 __Itll;;plcﬁmm_ = - [ 1] Load JP5- |
28 |02/05/1811:31 | Reinspection Photo o © | edws | B
29 |02/05/18 11:31 | Reinspection Photo 0 adire | B
30 [02/05/1811:31 | Reinspection Photo © | Ladws | B
i1 [pz/os/18 11 Reinspection Phots 0 | Load rc
37 |02/05/18 11:31 Reinspection Photo 0 | Lediec |
33 |02/05/1811:31 | Reinspection Photo © | s
34 |02/05/1811:31 | Reinspection Phots N O adws | A
15 |02/05/18 11:31 Relnspection Photo . O | loadwa | A
36 |0LAO5/18 11:31 Reinspection Phota 0 | Load kG
37 |02/05/18 11:31 Reinspection Phota © | loadwes | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/6/2018




Merimen e-Claims Page 2 of 2

Photos/Images |3perpage v} B4
[No |Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) | | Thumbnail | Print
38 |02/0518 11:31 Reinspection Photo ﬁ Lead JFG | [A
33 |02/05/18 11:31 Reinspection Phote 6  loadic | B4

|ao |02/05/18 11:31 Reinspection Phato B wmdws | B
la1 02/05/18 11:31 Reinspection Phato B wadws | 4
4z |02/05/18 11:31 Reinspection Photo 0D adies | A
r— — s RO UL -
{43 |02/05/18 11:31 Reinspection Photo (1] ] Load G | [
44 |02/05/18 11:31 | Reinspection Photo 0 | wadrs | A
45 [02/05/18 11:31 Reinspection Photo g | Load IPG 2]
A6 |02/05/18 11:31 Reinspection Phota O | s | B
47 |02/05/18 11:31 | Reinspection Photo - 0 wdic |
48 [D2/05/18 11:31 Reinspection Photo 0 | cadws | A
49 |02/05/18 11:31 Reinspection Photo 0  ladrs | M
50 |03/05/18 11131 | Reinspection Photo B O | loadwe M
|51 |02/05/18 11:31 Reinspection Photo 8 | wadwec | A
|52 |02/05/18 11:31 Reinspection Photo | @ oadrs | &
53 02/05/1811:31 | Reinspection Photo B 0 adws | &
|54 |02/05/1811:31 | Reinspection Photo 0 | wdws | 4
(85 |o2/08/18 11:31 Reinspection Photo O | Load G ]
56 |02/05/18 11:31 Reinspection Photo [ 1 Load 196 | B
57 |02/05/18 11131 Reinspection Photo [ 1] ] Load PG | BA
58 |02/05/18 11:31 | Reinspection Phote B osdwc | B4
59 |[02/05/18 11:31 | Photo After Spray 0D | adiwc | A
60 |02/05/1811:31 | Photo After Spray D Load 1PG M
61 |02/05/18 11:31 Photo After Spray [ 1] Load PG |
62 |02/05/18 11:31 | Photo After Spray O | wadrs | M4
inmmnt.;u; - o 1 per page wl| A
[No |nmumn§m-r LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 05/01/18 16:18 | TP ESTIMATE - MARKED € | Load o
2 |05/01/1816:18 | TP GIA REPORT —— © | Loag poF
3 03/05/1610:57 | LTA SEARCH 0 | LoadroF
4 03/06/1810:18  WORKSHOP INVOICE 6 | Losaeor |
|5 |D5/D6/18 10:18 AUTHORISATION TO ACT FORM B 0 | Load Fof l
6 05/06/16 10:18  DISCHARGE VOUCHER © | toadroF
7 |os/me/1810:18 (LoD o ) | tosaroF |
.D.'E_ ___El_l:l_éllkfg_q on India International Insurance Pte Ltd [HQ} | Thumbnall | Print
1 08/01/1808:5 | Singapore Accident Statement . €D | Losaror
Documents Checklist
DOCUMENTS CHECKLIST paset | Save | print |

| There are no document checklists mnﬂm.lrud

ur ti = ]
Show Remarks To: [ Handiing Insurer
Hola' Bamatis are privale yrlesy veu shaw 4 ta other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/6/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (co reg o 1ass07isem)

Page | of 4

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto. com;assignmentsi@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AII18000125WEA3Q2
Date: 05/06/2018
REFERENCE
Handling Insurer: India Inlernational Insurance Ple Lid  Policy No: MCOMOD1E
St Yehile sxxmzenx Insured Vehicle No:  SH9713A
Date of Loss: 23122017 MNature of Claim: TP Claim No; MCT17120870
IPTIOMN & | TIFICATION OF
Reg No: SKX5343X
Make & Model: TOYOTA WISH, 1.8 CVT (A) Engine No: 27R1674515
Reg. Date: 17/12/2015 (Man, Year: 2015) Chassis No: JTDGG20WE0J003246
Colour; Dark Grey Odometer: 59908 km
Engine Capacity: 1798 cc
Market Value/MNew Car Price: N/A
Sum Insured (S%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R156 Rear Tyre Size: 185/65 R15
Front Lefi Side: Michelin 3 mm Rear Lefi Side: Michelin 3 mm
Front Right Side: Michelin 3 mm Rear Right Side: Michelin 3 mm
The above values represant the remaining lyre freads depth
COSTOFCLAIMS Repairer's Adjuster's  Difference  Diff %|
Parts 8.810.32 5.399.77 3,410.55 387
Miscellaneous llems 0.00 0.00 0.00
Labour 4.270.00 2,280.00 1,9%0.00 46,60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 13,080.32 T,679.77 5,400.55 41.29
Approved Tolal (Overridden) (S5) 6,150.00
(S%) 13,080.32 6,150.00 6.930.32 52.98
+ GST 7.00/7.00% (S5) 915.62 430.50 48512 52.98
Nett Amount (S5) 13,995.94 6,580.50 7.415.44 52.98
+ Loss of Use (8.0 x S580.00/day) (5%) £40.00
+ Doc/Search Fee (S3) 745
Mett Liability (35) 7.227.95
INSPECTION
Date of Assignment: 2722017
Date Inspected: 2711212017 Inspected At MG Solution Pte Lid (HQ)

23 Kaki Bukit Avenue 4 #02-038, VICOM

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/6/2018



Adjuster Report Page 2 of 4

Inspection Centre
Singapore 415933
Estimated Period of Repair: 5.0 days
Adjuster: Teo Cheng Ming Wilson Manager: Asher Sng Rong Yi

NOTE: This report represents our findings af the fme and place of inspaction stated hermin. Such inspection has been carmed oul to the bast of our
knowledge and ability but soy ofter lability under any ofher circumsfances is haraby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/6/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 {Last Synchronised: 03 May 2018) '
|Parts: M1-MPY TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKX5343X)

These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

|Validity:

Recommended Parts

No. Qty Part No. Particulars Condition Rapairer's Amount
1 1 ‘FRONT DOOR RH Dented 1,422 30FL 1,422 30FL
2 1 *FRONT DOCR OUTER CHROME Necessary 390.00FL *300.00FL
3 1 *FRONT DOOR LOCK Jammed 488 30FL *42000FL
4 1 ‘FRONT DOOR CATCH Jammed 10500FL *105.00FL
5 1 *FRONT DOOR WEATHERSTRIP Necessary 202 50FL ~20250FL
G 1 *CENTRE PILLAR (QUTER)RH Repair 1.055.30FL *-FL
T 1 *REAR DOOR RH Dented 1,280 20FL *1,280.20 FL
B 1 *REAR DOOR OUTER CHROME Mecessary 390.00FL *300.00FL
g 2 “REAR DOOR HINGE Bent 205.00FL *205.00FL
10 1 *REAR DOOR CHECKER Mot Necessary 166,30 FL *-FL
1 1 *REAR DOOR INNER BOARD Mot Necaessary 755,30 FL *.FL
12 1 *REAR DOOR REGULATOR Bent /! Jammed 322 20FL *322.20FL
13 1 *REAR DOOR POWER WINDOW MOTOR Jammed 688.B0FL *500.00FL
14 1 *REAR DOOR WEATHERSTRIPE Necessary 202 50FL *202.50FL
15 1 *ROCKER PANEL RH Repair 113320 FL *-FL
16 1 *REAR SIDE SKIRT Scratched / Dented 755.20FL *700.00FL
17 1 *REAR FENDER RH Dented 1,020.00 FL *1,020.00FL
18 1 *REAR FENDER INNER COWLING LH Not Necessary 225.00 FL *-FL
19 1 *REAR FENDER QUARTER GLASS WITH MOULDING Not Mecessary 480.00 FL *FL
20 1 *SET REAR DOOR INNER BOARD CLIPS Necessary 2200Fs *22.00FS
21 1 ‘REAR FENDER SEALANT RH MNecessary BO.OOFS *S0.00FS
22 1 *SET REAR FENDER INNER COWLING CLIP Necessary 2300FS *23.00FS
23 1 *SET SIDE SKIRT CLIPS Mecessary 20.00FS “2000FS
24 1 *REAR WINDSCREEN SEALANT Mecessary BOOOFS *5Q.00FS
2 1 *REAR WINDSCREEN INNER SEAL Mot Necessary 120.00FS *FS

F=Franchise parl. 5=5pcNett. L=ListliemDss

Sub Total (5%) 11,632.10 7.144.70

- List Item Discount on L ltems 25.00/25.00% (5%) 2,821.78 1,744.93

Total Parts (S§) 8,810.32 5,399.77

Repon was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/6/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Rapairer's Amount
Labour ltems
1 TO PANEL BEAT ,REMOVE AND REPLACE PARTS New 1,800.00 1,000.00
2  TO SPRAY PAINT AFFECTED AREA New 1,800.00 1,000.00
3 TUFF COAT New 250.00 0.00
4  WIRING AND BULB CHECK MNew B0.00 0.00
5  REMOVE AND REFIX QUARTER GLASS WINDSCREEN New 120.00 100.00
6  REMOVE FRONT & REAR DOOR MECHANISM New 220.00 180.00
Gross Labour Cost (S§) 4,270.00 2,280.00

Report was unsubmitted during this print-out.

=< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/6/2018



