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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

— .
MSIG INSURANCE (SINGAPORE) PTE LTD Ref 1 CS/MSG18000120/Mirb
16 RAFFLES QUAY ,
#24-01 HONG LEONG BLDG SINGAPORE 048581 Date: 03-01-2018

Code : MSG

Policy Particulars :- OWN DAMAGE - -

Insured Veh. Veh. Inspected SJC 17T
Policy No. A29009135QMY Coverage ($) 0.00
Claim No. Excess ($) " 950.00
Assign From MERIMEN (PEARLLYN KANG) |Assign Date 03/01/2018
L ot R ‘Vehicle Particulars & Condition’: < . -
Make & Model c.c ' 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General .
ik onditions of Tyres' e
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
iy ' _-+ - ws+Description;of. Damage B
Ermind WA B ER O e 7 General. Information . L
Accident Date  01/01/2018 Inspection Date 03/01/2018
Survey held at 160 SIN MING DRIVE #05-05
Repairer CP MOTORS PTE LTD
82 Imans e v emingh . Remarks g
A)THE MARKET VALUE IS 88--mecm-- (EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of' 1

) ...CLAIM SUBFOLDER...(New Assignment)
EN‘CLAIM SUBFOLDER TRACKING o
. Case _ Est Submitteg | Adj Assigned AdjRpt . Adj Submitted Ins Auth’ed | Status
! 03 Jan 2018 New Assi
H ignment
Main i i 14:23 i Cancel Case
: | Assign i ‘ ..._................I

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS B : i [Created by insurer]
TEO WEIXIAN, ID: 85205741, _Tet: +6585550555, Email: CLUB_17@LIVE.COM

Vehicle Re;;l;l— S SIC17T ‘Date of Loss: 01/01/2018 05:00 - :59
i A29009135QMY (C hensi
Clalm Type: oD ; Palicy/Caver Note No.: Coverage: 5/09(/2%?;(&2;73;?018
; . I | Excess: e | 5$950.00 -
. Repairer: ] CP Motors Pte Ltd (HQ} BLK 34 #01-126, SIN MING DRIVE, 575708 Sin Ming - Tel:

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pearllyn Kang Yen Lin -

Adjuster: 'LKK Auto Consuitants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm,Advice due 04/01/2018]
Driver/Custodian: TEQ WELIXIAN (32 / Male), NRIC: $85205741, Tel: +6585550555

Please revert and arrange to survey the vehicle by today. To inform the surveyor to check brake system, tyres
Ad] Asg. Remarks: conditions and also the steering wheel system if they are in efficient conditions, Please check market value, rebates

and net value to determine if it is economical to repair. Thank you.

ASSOCIATED MAIL RECEIVED View All Compose Case Mail I

§| ¢ MSIG_SG (03/01/2018): Cancellation of Assignment: SIC17T

1 :
ALL ASSOCIATED TASKS View All i Search Tasks I Create New Task I Complete f
Due Date Priority Type Task Group Subiect Handier Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/1/2018



LKK Auto Consultants Pte Ltd coregno:1sss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

Te: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi industrial Park
Singapore 068807 Singapore 408933

Attn;  Pearllyn Kang Yen Lin Date: 04 Jan 2018

Preliminary Advice

Vehicle No :SJCTT Accident Date : 01/01/2018
Make : AUDI AS Policy No. : A29009135QMY
Assignment Date . 03/01/2018 Excess : §$950.00
Date of Inspection  : 03/01/2018 Est. Duration of Repair 112.00
Inspection At : CP MOTORS PTE LTD (HQ)

BLK 34 #01-126, SIN MING DRIVE

SINGAPORE 575708

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 44,457.78
Revised Amount 5% 19,431.43
Check Items {Estimated} 5% 16,407.64
Total :S% 35,839.07
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value :S§ 85,000.00
COE / PARF Rebate 5% 62,802.00
Salvage Value 8%
Margin for Repair 'S% 22,198.00

Remarks

{ X} Tyres: Serviceable condition
Brakes : In Order condition
Steering Wheels : In Order condition
Pending repair cost from repairer,

Pending "Disagreement To Adopt "Cost-Plus” Repair by Workshop” from repairer.

{ } The above survey was conducted on a ‘without prejudice’ basis.



LKK Auto Consultants Pte Ltd (coregno:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To! MSIG Insurance {Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn;  Pearilyn Kang Yen Lin Date: 08 Jan 2018

Preliminary Advice

Vehicle No 1 SJCHTT Accident Date 1 01/01/2018
Make : AUDI AS Policy No. : A29009135QMY
Assignment Date : 03/01/2018 Excess : §$950.00
Date of Inspection  : 03/01/2018 Est. Duration of Repair :12.00

Inspection At : CP MOTORS PTE LTD (HQ)

BLK 34 #01-126, SIN MING DRIVE
SINGAPORE 575708

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s body portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount :5%
Check ltems (Estimated) 8%
Total 1]
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value S8
Pre-Accident Value ot
COE / PARF Rebhate :S%
Salvage Value 5%
Margin for Repair 5%

Remarks

44,457.78
19,431.43
16,407.64
35,839.07

85,000.00
62,802.00

22,198.00

( X } Repairer unable to repair at $20,000.00. Repairer asking for $30,000.00.

(

)

Tyres ; Serviceable condition
Brakes : In Order condition

Steering Wheels : In Order condition

Pending "Disagreement To Adopt "Cost-Plus” Repair by Workshop” from repairer.

The above survey was conducted on a ‘without prejudice’ basis.



Print Received Message

This mail is associated with :

*SJC17T (543664)
oD
Jan 1 2018 5:00AM
[TEQ WEIXIAN]
CP Motors Pte Ltd

From MSIG Insurance {Singapore} Pte. Ltd. (MSIG_SG), sent on 09/01/2018 16:12 PM.

To LKK_HGQ
Subject  Alert - Adj Mandate Approved (5$21000.00) - SJCA7T - Claim Handler: Pearllyn Kang Yen Lin

Approved:21000.00:AUTHORIZE AT LUMP SUM NOT MORE THAN $21,0000.




#’J

Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto}

Sent: Tuesday, January 09, 2018 4:50 PM

To: 'Thomas'

Cc: SUR

Subject: RE: SJC 17T MSIG OD DOA : 01.01.2018
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SIC 17T (excess $950/-). Please note that repair
cost L/S not more than $21K.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,
Janice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Thomas [mailto:thomas_tan26@hotmail.com]
Sent: Tuesday, January 09, 2018 4:42 PM

To: Janice Lee (LKKAuto) <JaniceLee @lkkauto.com>
Subject: Re: SJC 17T MSIG OD DOA : 01.01.2018

Dear Janice,
Attached is the form.

Best Regards

Thomas Tan

CP Motors Pte Ltd

160 Sin Ming Drive

Sin Ming Auto City #05-05
Singapore 575722

thomas_tan26@hotmail.com
HP: +65 8201 8103 Fax: +65 6459 5357
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Vehicle No SJC 11T

Date of Accident orlet]yerd

Date of Survey

DISAGREEMENT TO ADOPT “COST-PLUS” REPAIR BY WORKSHOP
(OWN DAMAGE CLAIM)

-
i, 7/‘/0 mAd 1o (workshop's Service Advisor),
hereby confirm that CL Mot Pre LA (name of Workshop)

is not agreeable to adopt “Cost-Plus” basis for the settlement of the own

damage claim for vehicle number SJ C/1T .

Surveyor Workshop’s Service Advisor

A

Signature Signature
Name Name ’Th@m ad Tan
Date/Time Date/Time pqior] 8

Reason for not signing this form by Workshop’s Service Advisor, if applicable
(To be completed by Surveyor):

MSIG Insurance (Singapore) Pte. Lid.

4 Shendon Way #21-01 SGX Centra 2 Singapors 083807
Tel: (865) 6827 7888 Fax: (G5) 6827 7800 www.msi).com.sg
Co. Reg. Na. 2004122126

A Member of INSURANCE GROUP



Enquire. PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 04 Jan 2018

Singapore NRIC

05741

SICA7T
No
04 Jan 2018

AUDI

A5 CABRIOLET 20 TFSI QUATTRO

Black

2011

CDN218953
WAUZZZ8FOBNO24375
155.0 kW (207 bhp)
$57,334.00

27 Sep 2011

27 Sep 2011

1

$57.324.00

Yes
26 Sep 2021

$37,267.00

26 Sep 2021

B - Car (1601cc & above)
10

$68,501.00

$25,535.00

$62,802.00

OK



SGCARMART.COM Login  Sign up ‘
New Cars Used Cars Sell My Car Directory Products Articles Forum Tools & Tips

ANNOUNCING

_ s BENEFIT AUTO
as sgCarMart Premium Dealer for the 47 Consecutive Year

. New 5 Year Coe Renewal 2008 Toyota Vios 1.54 I? u l
Post an Advertisement (3 HIN LUNG AUTO 30 seor =
Self it yourselfl Advertise it at just 42500 Dovnpayiment Monthly HoBee Geoup ¥ a [
$58 until it's SOLD! Frown $585 Onwards, Lowest ]
i 3.6, ABGY Cars Firanding, gne Stop Car Hub i
GV Credit Pte Ltd  S13rad nance, Worlshop
Post an Ad Advertiser Login Ways of Seiling New and Used Cars =
@sebv&tegm/ v {SortvaatePosted M lZOr&suHslpage "E
2 vehicles |Audi AS cabriolet 2.0 | advenced seercn B
Make Model " Price * Depreciation © RecDate | EngCap | Milkage  vehType | Status "
Audi AS cabriolet 2.0 Any Any 2011 Any Any Any Available
Audi AS Cabriolet 2.0A TFSI 486,800 $17,770 [yr 14-Apr-2011 1,984 cc 120,000 km Sports Available
Quattro
The Most Elegant And Practical Cabriolet At An Affordable Price Tag. Black With Brown Leather Interior, Regularty Groomed, Agent Maintained | FREMIVH 40
Excellent Condition, View To Believe, Call Now For Inquiries
Pasted: 25-Nov-2017 Tags: 2011 Audi AS, 2011 Audi AS, Audi A5, Audi AS, Audi, A5, AS, Used Audi ﬂ Details
Audi A5 Cabriolet 2.0A TFSI 479,000 $15,220 fyr 27-Apr-2011 1,984 cc 79,000 km Sports Available

Quattro

Flawless AS Cabriolet With Loads OF Upgrades! Approved Supersprint Catback Exhaust, Upper And Lower K&N Filter, RS Front Grille, Strut Bars, Ap
Front And Rear BBK, BBS Wheels, CF GT Wing, Reverse Cam,...

Posted; 03-Nov-2017  Tags: 2011 Audi A5, 2011 Audi A5, Audi AS, Audi AS, Audi, A5, A5, Used Audi A petaits

Save this search criteria, to get email alerts whenever a match is found.

Make: Model Price " Depreciation | Reg Date . EngCep . Mileage o VehType | Stats

For old advertisements, view Expired ads 20 ¥ results/page

sgCarMart is the number one far classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sate, from vans, trucks, sedan cars, luxury cars, sports cars or
stationwagans, SUV, MPV, hatchback, to COE cars & OPC cars, You can also buy from a car auction, look up car leans, low mileage tars, car brands, carpark rates & car insurance. Find buy used Audi A5
cabriclet 2.0, Audi A5 cabriclet 2,0 Singapore, used Aud: AS cabriolet 2.0 Singapore, used Audi AS cabriolet 2.0, used vehides Singapare or even buy used Audi AS cabriolet 2.0 Singapore. We have new car
dealers comprising parallel importers, authorised car dealers, ard used car dealers on our site. Find new car price lists, new car launches and new car promotions. Visit out partner sites for job openings for
singapore jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results,

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are befieved by sgCarMart.com to be relizble, but no assurance can be given that this

information is accurate, complete ar current. sgCarMart.com does not assume any respensibility for errors of omissians or warrant the accuracy af this information.

Home » About Us
New Car » Careers
Used Car « Contact Us
Sell Car « Sitemap
Motering Directory

Products Guide

Article

Forum

Tool & Tip

LT N I N

© 2004-2018 sgCarMart, All rights reserved.
» Terms of Service

« Privacy Policy
» Perscnal Data Protection Statement



MKKH18000903 / K Kim Hin Auto Pre |1d - HO
ENTRY DATE & TIME: 02/01/2018 1750
SUBMITTED 8Y Jane

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

. Please report correc‘u! the details of the accident to spesd up the claims process.
2. This Form musi be compileted by the Pclicyholder and/er the Authonsed Drver.

3. Information provided must be as truthful and accurate as possibie. Any wiiful misrepresentation or withoiding of material facts may allow iInsurance companies to

repud:ate policy abiity,

4, The issue and acceplance of this Form by insurance companies 1 not an adrission of policy hability or the part of the insurance corrpanes.
5. Any false reporting may be referred ta the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Recards Management Centre estabiished by the General Insurance Association of
Singapere(GIA} for archiving and that copies of this report will for a fee be made available upon application by interested parties.
7. By lhe lodgemenl of this report ta the insurers, you hereby consent lo the archiving of this report at the centre and to capies of the report being made available

aforesaid

Date Of Report
Date Of Accident

Exact Location Of Accident

ACCIDENT STATEMENT

02/01/2018 17:50
01/01/2018 05:00
KEPPEL ROAD TOWARDS AYE

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number 3JC17T
Insured/Policyholder
Name Of Registered Owner TEQ WEIXIAN
NRIC No 585205741

Email Address
Moehile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Modei

Exact Purpose for which vehicle was being used at
time of aceident

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fraat Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

MMobile Number

Fax Number

Contact Number

EMait Address

CLUB_1T@LIVE.COM
{LOCAL) +65-85550555
OFFICE-61001755

AUD!
AB-2.0(A)

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

MO

A29008135QMY

TEOQ WEIXIAN

386206741

25/07/1985

INDOOR

20410/2004

13 YEARS AND 2 MONTHS
MALE

{LOCAL) +65-835550555

OFFICE-B1001755
CLUB_17@LIVE.COM

Page 1 of 12



“Addrass
Pés!code

Was driver an employee of the insured's Company

I No. Relationship of the Driver with the insured

Vehicle Registration Number of Driver's Own
Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicies involved in the accident
Was any body injured in the Accident?

Was any injured conveyed toc hospital by
ampulance?

Was any other material or property damaged?

i have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver}
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

1f Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.
Attachment(s)

Are accigent photos available for attachment”
Was there any video captured by Car Camera?

Was there any audio recorded?

3 HARTLEY GROVE
457872

NO

OWNER

COLLIDED INTO PROPERTY
RAINING
WET

NG

NO
NG
NC

NG

NO

NG

Page Zof 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report rorrectly the detaits of the accident to speed up the canms profess.

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible Any walful misreprosentation or withhalding of mater:al
facts may allaw Insurance compares to repudiate policy lfability.

y hability on the gart of the insyranca

1 The issee and acceptance of this Form by insurance companos s net an admiss:on of o
companias

5. Any false reporting may be referred to the Police for investigation.

6. The report wili be forwarded by the insurers of the GIA Records Managemeant Centre established by the General Insurance
{GIA] foc archiving 2nd that copies of this repart wiil for o fee be made avaiable upon apphcation by

Assacation of Simgapore
interested parties

ort at the centr2 and to Lopes of

7. By the ladgment of this report to the insurers, you nereby consent ta the archiving of the
the report bemg made avaiiable aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
Tunderstand. acknowledse, agree and consent that
{3} Ry insurer, my workshop and the Geheral inserance Assosiatior of Singapore ("GIA”) may/are permmitted to coliect, use
disclose and/or process my personat data/personal :farmation set aut in thes Horm) and any ather personal infarmation

srovided by me or possessed by my insures [collectively the “Personal Information”) and disclose and transfer such
{31 invaived n this accidert {alb insurer(s) who have .nsarad

Personal information to all insurer(s) who have msored ven

vehicle(s) involved in this accident shall be collectivaly referreg to as the “Insurers”), the Insurers’ lawyers/law Frms the

Monetary Authonity of Singapora and any reievant government agency/authority {such as the police), for the purpase(s)

uf

{i! processing, handling andfor dealing with sy claims including the settlement of the claims and any necessary
inveshigations refating to the claims;

{1} investigating the acaident and/or my claims;

{iif) carrying cut angd/or dealing with my Instructions of reeponding Lo any anguires ov me;

{iv} admimstening my ~iaims Gnciuding the mailing of correspondence, stataments, svoies, Teports or nohces Lo me.

which could involve dise'ssurs of certarr parsonal data about me to bring about delivery of the same as welt ag on the
external cover of envelopes/mai packages) ard/or

(V) camply:ng with apphicable iav i admenestanng, arocessing, handling and/or dealing with my clams {collectively the
"Purposes’}
bl allinsererls) whe have msured veruclels) invalived in th s acoident and the insurers” iavwyvers/aw firms, may/are permitted

o collect, use, disclase and/er process my Personal infarmaton for one ar more of the above Purposes, and

ic) my Persongi Information mayfcan be disclosed by any of the insurers and/or GIA to thew third party service providerss or
4 be sitag outaide of Singapore. for une or more of the above Purposes

agentsinctuding their lawyers/law firms), which may
{d) my Personal information will aise e collectad aad usad to compile claims nistory far the purpose of fraud detection,
investigation ant management e present and alk future claims

fe] the nlormation so codected uneer [dY above may pe shared [ disclnsea

ne, controiling or managing fraud,

{i} toaliinsurers and/or any other thrd partes that assist in 2vailyating, investigs
¥ £
regulators, law entercement and government agerans as reasonably requirad for the purposes stated. or

(1} tar camplying with roquirements under any regulations laws or court ordars.

: - W7
i
Palicyhotder’s Signature DOriver's Signature Aeporting Cantre Parcannal’s Signgtue
Date & Tane {If driver s st the pobovbaldan MName.

Nate & Time NRICSFIR N

Page 3 of 12



Sketch Plan

Pg. 2
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CP MOTORS PTE LTD

160 Sin Ming Drive #05-05 Sin Ming Auto City

Singapore 575722
Tel No. : 64571357 Fax No. : 64595357

Tax Reg. No. : 201535864N Buss. Reg. No. : 201535864N

C/O CP Motors Pte Lid
160 Sin Ming Drive #05-05
Sin Ming Auto City S 575722

Attention : Motor Claim Depariment
Contact: 82018103

S/N  Quantity Particular

Page1/2

Estimate : ES0C0079

Date : 02/01/2018
Vehicle Num. : SJC17T
Make/Model : Audi A5 2.0 TFSI Cabriolet-2011

Chassis/Eng# : WAUZZZ8FOBN024375
Accident Date : 01/01/2018

Claim No. :

Reference : O/D Claim MSIG

Policy No. : A29008135 QMY

Unit Price  Amount S$

LISTITEMS :
1. 1pec Left Front Fender
2. 1 pc Left Front Door
3. 1pc Left Front Door QOuter Handie
4. 1pec Left Wing Mirror
5. 1pc Left Wing Mirror Cover
6. 1pc Left Wing Mirror Glass
7. 1 pc Left Wing Mirror Signal Lamp
8. 1pc Left Rear Fender
9. 1pec Rear Bumper
10. 8pcs Rear Bumper Clip
1. 1pe Left Front Knuckle Arm
12. 1pc Left Front Wheel Beating
13. 1pe Left Front Wheel Oil Seal
14. 1pc Left Front Lower Arm
15. 1pc Left Front Thrust Arm
16. 2pcs Front Absorber
17. 1pc Steering Rack
18. 1 pe Left Rear Knuckle Arm
19. 1pc Left rear wheel bearing
20. 1pc Left Rear Lower Arm
21. 1pe Left Rear Thrust Arm
22. 2pcs Sport's Rim

List TotalS$ :

10.00% Discount S$ :

Ak . —1,107.60

cAd- . — 2677.60

Al . + 309.83

, —1,470.83

A0 — 457.99

m 1,450.83
" 197.90

AN —3,906.70

ch ~— 1,899.80

W . 1000 ~—80.00

&7 1,500.87
999.30 o

v
\;?f 98.90 €L

889.70 s

1,209.30 by
Lk ¢ '3( C1?@ X3.401.94 PV
[

5,997.60

1,617.67 V8-

999.30
1,500.87 v v

1,297. oolo%

LM 1,980.00 ~ 3,960.00 :

36,931.53
3.693.1%

33,238.38

CONTINUE / ...
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CP MOTORS PTE LTD

160 Sin Ming Drive #05-05 Sin Ming Auto City
Singapore 575722
Tel No. : 64571357 Fax No. : 64595357

Tax Reg. No. : 201535864N Buss. Reg. No. : 201535864N

C/O CP Motors Pte Ltd
160 Sin Ming Drive #05-05
Sin Ming Auto City S 575722

Attention ; Motor Claim Department

Page2/2

Estimate : ESQ00079

Date : 02/01/2018
Vehicie Num. : SJC17T
Make/Madel : Audi A5 2.0 TFSI Cabriolet-2011
Chassis/Eng# : WAUZZZBFOBN024375
Accident Date : 01/01/2018

Contact: 82018103
Claim No. :
Reference : O/D Claim M3IG
Policy No. : A29009135 QMY
SN Quantity Particular Unit Price  Amount S§
SPECIAL NETT ITEMS : /
1. 2pecs Tyres Pirelli 255/35R19 C‘JH' :Eﬁ' 38000 — 760.00
Special Nett Total S$ : 760.00
LABOUR ; 9'0
Rebuild Door Mechanism <+00-06—
Remove left fender inner gamish,seats & uphostary ~B60.00's 50
Remove/Relfix Front/Rear Undercarriage -800-00 T [ C
Programming, Coding & Resetting *500.00
4 Wheel Alignment ( Computerise ) A60-06
To Install Parking Sensor To New Bumper 10000 (o>
To straighten left front door pillar,left rocker panel,
cut out left rear fender include welding & replacement H
of patrs. L m‘BQOG—BG——
Spray paint on left front fender,front bumper left door -
left rear fender,left rocker panel,rear bumper. \ LLO—\) +80000
Labour Total S$ : 5,900.00
E.&OE Total 5% : 39,898.38
L ESTNE

“for CP MOTORS PTE LTD jz(?
LKK Auto Consultants hence notify

* To resurvey before/afer spray painting

* Parts prices are subject to confirmation
* Third party survey is on a “Without Prejudice” basis
+ No itlegal modification(s} is aflowed

. Suppfememary item(s) must be resurveyed
i8 subject 1o final approval from Insurance [jw a

Acknowledged by Repairer

Date:

the Repairer of the following: % v

= To display damaged pani(s) during resurvey /V M/

Signature: 8 Y C}Eﬁ 9



CP MOTORS PTE LTD

160 Sin Ming Drive #05-05 Sin Ming Auto City

Singapore 575722

Tel No. : 64571357 Fax No. : 64595357

Tax Reg. No. : 201535864N Buss. Reg. No. : 2015635864N

C/0 CP Motors Pte Ltd Supplementary Estimate : ES000080
160 Sin Ming Drive #05-05
Sin Ming Auto City S 575722 Date : 02/01/2018

Vehicle Num. : SJC17T
Make/Model : Audi A5 2.0 TFSI Cabriolet-2011

Attention : Motor Claim Department Chassis/Eng# - WAUZZZBFOBN024375
Contact: 82018103 Accident Date : 01/01/2018
Claim No. :

Reference : O/D Claim
Policy No. : A29609135 QMY

S/N  Quantity Particular Unit Price  Amount S$

LISTITEMS ; q\/c Q/
¥, 4.868.00

1. 1pc Rear Axle
2. 1pc Left Rear Fender Dust Cover W'/ 198.00
List TotalS$ : 5,066.00
10.00% Discount S§ : 506.60
4,559.40
E. & O.E. Total 8§ : 4,559.40

—5FGP MOTORS PTE LTD



18-W1-128:17.23 From:
License: SJC17T
Year: 10

Date 10.1.18 11:57
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
__Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
03 Jan 2018 Pending for
Main 02 Jan 2018 14:23 S$21:,009.00 S$?1,000.00 Survey Report
Edit Adj Rpt | Edit Estimates View Ret Cancel Case

Reference

Claim Details

Documents

Show All |

CLAIM SUBFOLDER DETAILS
Insured; TEQ WEIXIAN,
Vehicle Reg. No.: SJC17T

oD / 543664

E [Created by insurer]
Email: CLUB_17 @LIVE.COM
01/01/2018 05:00 - :59
A29009135QMY (Comprehensive)
Coverage: 27/09/2017 - 26/09/2018
Excess: 54$950.00
CP Motors Pte Ltd (HQ) BLK 34 #01-126, SIN MING DRIVE, 575708 Sin Ming - Tel:
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pearllyn Kang Yen Lin
- 6594 2588]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... {Handled by MA CHIN FOOK] ... [Final Rpt
due 02/02/2018)
TEOQ WEIXIAN (32 / Male), NRIC: 585205741, Tel: +6585550555
Please revert and arrange to survey the vehicle by today. To inform the surveyor to check brake system, tyres
conditions and also the steering wheel system if they are in efficient conditions. Please check market value,
rebates and net value to determine if it is economical to repair. Thank you.

ID: S85205741, Tel: +6585550555,

Date of Loss:

'_ Claim Type: Policy/Cover Note No.:

Repairer:

Handling Insurer:

Adjuster:

% | Driver/Custodian:

Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED View All

+ MSIG_SG (05/01/2018): Alert - Adj Mandate Approved {($$21000.00) - SIC17T - Claim Handler: Pearllyn Kan...
+ MSIG_SG (08/01/2018): Alert - Adj Mandate Approved {S$19431.43) - SIC17T - Claim Handler; Pearllyn Kan...
B+ MSIG_SG (03/01/2018): Cancellation of Assignment: SJC17T

Compose Case Mail I

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Complete |

Created On

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/3/2018



Merimen e-Claims

Claim Documents

*SJC177T (543664)
oD
Jan 1 2018 5:00AM
[TEO WEIXIAN]
CP Motors Pte Ltd

Page 1 of 3

Upload Decuments ] Upload Photos ! Compose New Letter I View
Assessment Reports {1perpage  |v] [
No |Finalized On K Kim Hin Auto Pte Ltd (HQ) Thumbnail | Print
1 |02/01/18 20:05  Accident Statement 0 | LoadHM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 04/01/18 19:18  Adjuster Immediate Advice 6 Load HTM
2 |08/01/18 15:47 |Adjuster Immediate Advice € | LoadHM
Photos/Images {3perpage  [v]| [
No |Finalized On K Kim Hin Auto Pte Ltd (HQ) Thumbnail | Print
. Identification Card ;
1 |02/01/18 20:03 [y Accident Report Documents) Load 1PG | [
A Accident Photo
2 |02/01/18 20:03 || i\ ey accident Report Documents] lead PG | {4
. Accident Photo
3 02/01/18 20:03 [Linked Accident Report Documents) o Load IPG m
B Accident Photo
4 02/01/18 20:03 [Linked Accident Report Documents] u Load JPG A
N Accident Photo
3 02/01/18 20:03 [tinked Accident Report Documents] o Load JPG @
. Accident Photo
6 02/01/18 20:04 [Linked Accident Report Documents) Load JPG IE
. Accident Photo
7 02/01/18 20:04 [Linked Accident Report Documents] o Load JPG @
A Accident Photo
8 102/0/1820:04 |1\ |\ ) pccident Report Documents] @ | loacdiws
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/01/18 14:41 | General View €| Loadirc |
2 |04/0t/18 14:41 | General View 0| Ladirc |4
3 |04/0t/18 14:41 |General View 8| Loadirc |[A
4  |04/01/18 14:41 | General View 8! loadirc |
5 104/01/18 14:41 |General View € loadirc |
& 04/01/18 14:41 | General View a Load IPG 2]
7 {04/01/18 14:41 |General View | loadirG
B |04/01/18 14:41 |General View B adirc |
19 |04/01/18 14:41 |General View O ladkc |
10 [04/01/18 14:41 | General View | ladkc |
11 |04/01/18 14:41 | General View 8 leds |4
12 |04/01/18 14:41 |General View B loadirg |[A
13 |04/01/18 14:41 |General View ©® | wadrc A
|14 |04/01/18 14:41 | General View €| warc |
15 {04/01/18 14:41 | General View Q| toadirc |4
16 |04/01/18 14:41 |General View 0| Leadirc
17 |04701/18 14:41 |General View €| acirc &
18 |04/01/18 14:41 | General View 8| adirs |
1% |04/01/18 14:41 |General View o Load JPG 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/3/2018




Merimen e-Claims

Page 2 of 3

20 |04/01/18 14:41 | General View 8| LeadlFG |[4
21 [04/01/18 14:41 | General View | Lleadirc |
22 |D4/D1/18 14:41 General View e Lead IPG @
23 |04/01/18 14:41 |General View € (oadirc | A
24 104/01/18 14:41 General View ﬂ Lead PG
25 104/01/18 14:41 |General View 0 Load IPG
26 |04/01/18 14:41 |General View @® | Loadirc M
27 |04/01/18 14:41 |General View 0 Lead PG | I
28 104/01/18 14:41 |General View € | tcadrc A
29 {04/01/18 14:41 |General View u Lead IPG
30 |04/01/18 14:41 General View u Load IPG @
31 [04/01/18 14:41 General View o Load PG IZ
32 |04/01/18 14:41 General View ﬂ Load IPG E
33 |04/01/18 14:41 [ General View tead PG | A
34 {04/01/18 14:41 | General View Load PG |
35 {04/01/18 14:41 | General View 0| LoadirG
36 {19/03/18 11:31 |Reinspection Photo Q| adirc |M
37 119/03/18 11:31 | Reinspection Photo 8| cadirc |
38 [19/03/18 11:31 | Reinspection Photo Load IPG ||
39 [19/03/18 11:31 |Relnspection Photo Q| wadirc [
40 |19/03/18 11:31 |Reinspection Photo ® | s |4
41 |15/03/18 11:31 |Reinspection Photo [+ ] Load PG | [/
42 [15/03/18 11:31 | Reinspection Photo | wadwrc |4
43 |15/03/18 11:31 [Reinspection Photo a Load JPG M
44 [19/03/18 11:31 |Reinspection Photo € | Load G
45 {19/03/18 11:31 Reinspection Photo O Load PG A
46 |19/03/18 11:31 |Reinspection Photo e Load JPG M
47 :119/03/18 11:31 Reinspection Photo u Load IPG E
48 |19/03/18 11:31 |Reinspection Photo @ ledirc |
49 [19/03/18 11:31 Reinspection Photo ﬁ Load JPG A
50 119/03/18 11:31 |Reinspection Photo 8 adirc |
51 .19/03/18 11:31 Reinspection Photo ﬂ Load PG @
52 [19/03/18 11:31 |Reinspection Photo @ | oadirs
Documentation [1perpage V1|
No | Finalized On MSIG Insurance (Singapore) Pte, Ltd. (HQ) Thumbnail Print
1 |03/01/18 14:19 | PARF/COE rebate details € | LoadroF
2 03/01/18 14:21 Estimate repair bill g Load PDF

03/01/18 14:21 | Email from repairer to arrange for survey g Load PDF
No |Finalized On K Kim Hin Auto Pte Ltd (HQ) Thumbnail Print
! 02/01/18 20:03 [SLII::::':C::’:; Report Documents] o Load TIF
No Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 08/01/18 13:51 |Workshop estimate u Load PDF
2 09/01/18 16:55 |SHC 17T Disagreement Cost-Plus Letter ﬂ Load PDF
3 20/03/18 09:22 Supplementary o Load PDF

Linked Accident Report Documents
view
Assessment Reports 11 per page ]
No | Finalized On K Kim Hin Auto Pte Litd {HQ) Thumbnail Print
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/3/2018



Merimen e-Claims

Page 3 of 3

1 |02/01/18 20:05 |Accident Statement |@3 | LoadHTM |

Photos/Images {3 per page [~ 4

No_|Finalized Cn K Kim Hin Auto Pte Ltd (HQ) Thumbnail Print

1 }02/01/18 20:03 |Identification Card | Ladirc M

2 |02/01/18 20:03 |Accident Photo Load PG | [

3 |02/01/18 20:03 |Accident Photo | wairc (A

4  |D2/01/18 20:03 |Accident Photo Q| Lcadirc |

5 102/01/18 20:03 |Accident Photo 0| g |M

6 [02/01/18 20:04 |Accident Photo & Ladwrs (M

7 |02/01/18 20:04 |Accident Photo Load PG | ¥

8 |02/01/18 20:04 |Accident Photo B loadwe |

Documentation 1 per page 3]

MNo |Finalized On K Kim Hin Auto Pte Ltd (HQ) Thumbnail Print

1 [02/01/18 20:03 |Sketch Pian € | loadTIF
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Pprint |

There are ne document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to ather parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/3/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregNo19seor1esr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CS/MSG18000120/M1RBE2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 20/03/2018
REFERENCE
Insured/Claimant: TEO WEIXIAN Policy No: A29009135QMY
Date of Loss: 01/01/2018 Nature of Claim: oD Claim No: 543664
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJC17T
Make & Model: AUDI| A5, 2.0 (A} Engine No: CDN218953
Reg. Date: 27/09/2011 (Man. Year: 2011) Chassis No:  WAUZZZ8FOBN024375
Colour: Black Odometer: 124568 km
Engine Capacity: 1984 c¢
Market Value/New Car Price: $%$85,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/35 R19 Rear Tyre Size: 225/35 R19
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm
The above vaiues represent the remaiming tyre treads depth
/COST OF CLAIMS Repairer's Adjuster’s Ditference  Diff %|
Parts 38,557.78 24 599.19 13,958.59 36.20
Miscellaneous ltems 0.00 6.00 0.00 _
Labour 5,900.00 4,210.00 1,690.00 28.64
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 44 457.78 28,809.19 15,648.59 35.20
Approved Total {Overridden) (S$) 21,000.00
- Excess (S9%) 950.00 950.00 0.00 0.00
(5%) 43,507.78 20,050.00 23,457.78 53.92
+ GST 7.00/7.00% (S%) 3,045.54 1,403.50 1,642.04 53.92
Nett Amount (S$) 46,553.32 21,453.50 25,099.82 53.92
INSPECTION
Date of Assignment: 03/01/2018
Date Inspected: 03/01/2018 Inspected At: CP Motors Pte Ltd (HQ)
BLK 34 #01-126, SIN MING DRIVE
Singapore 575708
Estimated Period of Repair: 12.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

20/3/2018



Adjuster Report Page 2 of 4

Adjuster: MA CHIN FOOK Manager: Janice Lee Si Hua

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been canied out fa the best of cur
knowledge and ability but any other liability urider any other circumstances is heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster&fuseaction=gen_... 20/3/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchr_onised: 20 Mar 2_018)

Parts: M1-COUPE AUDI A5 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, nc print-code for SJC17T)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *LEFT FRONT FENDER Dented 1,107 60FL  *1,107.60FL
2 1 *LEFT FRONT DOQOR Dented 2677 60FL  *2677.60FL
3 1 *LEFT FRONT DOOR CUTER HANDLE Cut 309.83FL *309.83FL
4 1 *LEFT WING MIRRCR Cracked 1,470.83FL  *1,470.83FL
5 1 *LEFT WING MIRRCR COVER Cracked 457 99FL *457 99FL
6 1 *LEFT WING MIRROR GLASS Cracked 1,450.83FL  *1,450.83FL
7 1 *LEFT WING MIRROR SIGNAL LAMP Cracked 197.90FL *197 90FL
8 1 *LEFT REAR FENDER Dented 3,906.70FL  *3,808.70FL
9 1 *REAR BUMPER Deformed 1,899.80FL  *1,899.80FL
10 8 *REAR BUMPER CLIP Necessary ~ 80.00FL *80.00 FL
11 1 *LEFT FRONT KNUCKLE ARM Bent 1,500.87FL  *1,500.87FL
12 1 *LEFT FRONT WHEEL BEARING Bent 989.30FL *999.30 FL
13 1 *LEFT FRONT WHEEL OIL SEAL Necessary 98.90FL *98 90 FL
14 1 “LEFT FRONT LOWER ARM Bent 889.70FL "B89.70FL
15 1 *LEFT FRONT THRUST ARM Bent 1,209.30FL  *1,209.30FL
16 2 *FRONT ABSORBER Serviceable 3,401.94FL *-FL
17 1 *STEERING RACK Serviceable 5,897.60 FL *-FL
18 1 “LEFT REAR KNUCKLE ARM Bent 1,517.67FL *1,617.67FL
19 1 *L EFT REAR WHEEL BEARING Bent 999.30 FL *999.30 FL
20 1 *LEFT REAR LOWER ARM Bent 1,500.87 FL *1,500.87 FL
21 1 *LEFT REAR THRUST ARM Bent 1,297.00FL *1,297.00FL
22 2 *SPORTS RIM Cut 3,960.00 FL *2,916.00 FL
23 2 *TYRES PIRELLI 255/35 R19 Cut 760.00FS *760.00FS
24 1 *REAR AXLE Serviceable 4,868.00FL *-FL
25 1 *LEFT REAR FENDER DUST COVER Serviceable 198.00 FL *FL
F=Franchise part. S=Spc¢Nett. L=ListitemDisc.
Sub Total (§8) 42,757.53 27,247.99
- List Item Discount on L Items 10.00/10.00% (S$) 4,199.75 2,648.80
Total Parts (S$)  38,557.78 24,599.19
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/3/2018



Adjuster Report

Recommended Miscellaneous items

There are ho new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REBUILD DOOR MECHANISM New 100.00 80.00
2 REMOVE LEFT FENDER INNER GARNISH, SEATS & New 300.00 200.00

UPHOLSTERY 7
3 REMOVE / REFIX FRONT / REAR UNDERCARRIAGE New 800.00 540.00
4 PROGRAMMING, CODING & RESETTING New 500.00 250.00
5 4 WHEEL ALIGNMENT (COMPUTERISE) New 100.00 80.00
6 TO INSTALL PARKING SENSOR TO NEW BUMPER o New 100.00 ) 60.00
7 TO STRAIGHTEN LEFT FRONT DOOR PILLAR, LEFT ROCKER New 2,200.00 1,600.00

PANEL, CUT OUT LEFT REAR FENDER INCLUDE WELDING &

REPLACEMENT OF PARTS
8 SPRAY PAINT ON LEFT FRONT FENDER, FRONT BUMPER, New 1,800.00 1,400.00

LEFT DOOR LEFT REAR FENDER, LEFT ROCKER PANEL,

REAR BUMPER

Gross Labour Cost (5%) 5,900.00 4,210.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/3/2018



