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Drives Tel No w@xm. nsured Linhility : %  Final? Yes/No
_SHE2450fp @— _ 00— e —
INSRS p ) INSRS INSRS INSRS:
WSP.(DRE (Lopes WSP WSp WSP:
Tel Tel Tel Tdl
Liability Liahiliry Liability Liabiliry -
RMES: RMEKS RMES RMES
Date’ Trme
: X ISP - (F7 &2 % sk ~ DATE/PIC |
(dlo)/ W M) - [Non-Reponting i (1st) S
- IvonReporung e (2nd)

Man-Reporting Hr (Fmaly
Motification ltr (if nos-piekup)

Bol 01y (MED o mmm ru:mn On REAL Frups . Mo [fa] e 20l8
TP L MaB0 o SEE Seo Aewt Mo MBSl A fier call Iir to O
[Documentation Cheek List:  Handler  Typist

ﬂ_i'_ﬁl_r:l-lll:rlr.nﬂi- ol
o ey falpay w  WPH Auihorisanon To Acy

|Release Viucher

Wil [ter A% e Ve o Ty e [Pl Repair Bin ]
IC.-*RtmI Invaice |
Tewing Invoice |

— — LTA/GA -
r o _'lﬁad_:;lﬂdll - 457
: .
) =

= et T WORe Ay Uk Priore e (0 demmoJsotification b (if nonpicikup) ||
il
-~
"

[ _ __ job
- Payment Breakdown Form

PRELIMINARY ADVICE DateTime: o3 /ay/) Sent By: i _|Pn£-_]hp9_it__r__
FINALIZATION  DaeTime: o) )\® Confirm with ¢ Confirm by Ao/
Repair Cost " sshgo0.o { 3 days) Reduction fo %
FINAL SETTLEMENT  DuteTime: 38 Confirm with_wuuAm Emadfl__ ] Call__J
Final Liability: % 0 (Agreed { Assessed) BOLA SN No.: J1
Repatr Cost Oksr  (SSL0WD 0 R BD .
Lossof Rental (LOR): (8§ 8%, (3 day) « @930
Lossof tse(LOUY.  |S§ = (S x  day)
Loss of Income (LO1): SsUn (5% x3  daw) R ]
LoRonky [ toUenty [_Jror+tou_] Lor+ 101 [ =7 [Tick only one] N S R |
GIALTASearch ~ s§7.¥ S
Medical lgg - - 1) Cluim status; Nermal/Rejoct/Private Settle |
Dishursement 8§ "~ (e Tow/Independent) 2) Report Format | T |
Legal Cost 5§ - 13) Survey fee. | )
Tatal: S$A%k 6 Global Sum S§:
FINAL PAYMENT DateTime: 24/3(¢ Confirm with: Wildm Emaill_~ | call
Payee .  |SS¥ELgR Namie IHDMBENGE cop  Ertgniaton, P 10 .
Payee 2: (Strike if NA) 5% Name 2 . = ——

Pavee 3: (Strike (f N.A) 5% MName 1
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: B256 3581 FAX: 6256 4315
Reg. No 199607188R GST Reg. No 18-8507188-R

Affiliated to Federation Intemationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTELTD

1 RAFFLES QUAY #28-10 SOUTH

Ref : CCUOBE18000113/K1es3

Date . 03-01-2018

LB

58 LOYANG DRIVE
SINGAPORE 508969

TOWERSINGAPORE 048583
Code: QBE
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5LJ 4663R Veh, Inspected SHB 2850P
Paolicy No. B-VOO16015-MVA Coverage (5) 0.00
Claim No. VC011040 Excess (§) 0.00
Assign From Assign Date 03/01/2018
Vehicle Particulars & Condition

Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General

Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages

General Information
Accident Date 2811272017 Inspection Date 02/01/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




OWOR]‘ (AL

. ENGINEERING
COMFORILIL LI [ DatesTam 2012 11:03 Fags : 1

am:  ARC Repair TP(CF30)1 JOB CARD salss Order: JCNO305102752
OMER REGN NR4noas 0 MLS
¢ CITYCAB PTE LTD — —
oaih 7010070 HYUNDAL S ——
e 583 BIN MING DRIVE -

Singapore SINGAPORE 575717 W .0 02|01 301 "Lo: 00

65551188
A e/} YA OF TARGET DATE
® @ BE’ W47 2014

1 - COMPLETION DETETIME
—— | \ SRR 1uMEv0S 7852
JOR DESCRPTION
~cident Date: 28.12.2017
ATURE: 3P 2B8.12.2017
/NO LABOR CODE DESCRIPTION
-KED & PASSED OUT BY,
BERVICE ADVISOR CUSTLMER S SISNATURE

fleapament Siip T Ewit Pass
t Vemici No
o  SHE2950P LKE/KALVIN SHB2950P
of Sarves Adgvisor SignaturaTate Nams of Servics Advisor Duta
slurned to Service Recsption upon collection Ti b st by Secustty Gunee




CITY CAB PTE LTD
REPAIR ESTIMATE*
VEHICLE 0 : SHB 2950p

MAKE
MODEL

: HYUNDALI i40

DATE 2/1/2018 11:35

VAR (e

Rear Bumper X Mpai-
Rear Bumper Reinforcement i
Rear Bumper Reinforcement Bracket (LH/RH) -
Rear Bumper Side Bracker 7

Rear Bumper Clips

Rear Bumper Sponge :

1

Rear Bumper Under Cover X

SUBTOTAL
LESS 2084

MSCOUNTED TOTAL

Rear Bumper Reverse Sensor )¢

Rear Bumper Advertisement Logo w =

Rear Bumper Rubber Mat -

Rear Fender Advertisement Logo (LIVRH) b~

Lahour Charge

Panel Beating .

Spray Panting Charge
Wiring Charge

R/Refix Reverse Sensor

TOTAL LABOUR

ESTIMATE TOTAL

& fin ()]

Y e et

2 Ay

Lo o

tgg | Paris Dﬂcﬂgﬂnnf Labour I Type

Unit Price

$

180,00

100,00

Amount
603.60
504.35

5 360.00

S 49.00

Y 22.00

b

$

S
§

143.40
225.00

$ 1907.35
$ 38147

$ 1,525.88

135.70
50.00
50,00

200.00

M Y N DA

Nent
Nett
Nett
Nett

S 43570

gsl

SO

5

T T T I ]

g

-'l(og.
Fffu

§ 920,00

$ 288158
—

Ao

Ciate

olify

This is an initial estimate based on a visual mspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company




" / U Auta
- —— Consuflanis
e et Company Registration No. 199607 198R

S U1 AVE 1, #012-25 PAYA UBI INDUSTRIAL PARK. SING APORE 40K03% TEL : (065) 62563561 FANX [ (IM5) 62564313

Yourref: TBA Date: 03.01.2018
QOur ref: CC3/QBE18000113/K 1es3

The Motor Claims Department

M/s QBE INSURANCE (SINGAPORE) PTELTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHB 29501
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 02.01.2018

at the premises of M/s Comfortdelgro Engineering Pte Ltd (Lovang) and have the following to report:-
Workshop Estimate Amount : 8§ 2,881.58
Revised Estimate Amount : 5§ 580.00
"Check” Items Amount : §% 192.56
Market Value : 5% -
LTA Reimbursement Value : S8 -
Nett Value : 5% -

Pt
Description of Damage: - : = o
The vehicle sustained damages at the L ;,ﬂ
Rear Portion —
Comments/Preser: Status:
Damages Consistent

Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORIDELGRO
ENGINEERING

Our Job Ref No — 305102752 =

Date 1008 O owtes
Fan G546 8156

FINALIZATION FORM

To LKK Fax

Attn Mr KALVIN ANG

Vehicle Reg No. SHB2950P CCPL 281217

The survey and estimates of the repars of the above-mantoned vehicle are as follows:-

1 The repair b shall bill o QBE — SLJ4663R

2 Tha finalized amount shall be
(@) Spare Pans afer List dscount
(bl  Labour Charges

Total for Part-By-Part Repair Cost

{e)  Lumpsum Repar (f applcable)

Total for Lurnpsum repalr cost after Less 20%
Final Lumpsum Repair cost £580.00
3 Estimated normal period for repalrs: 2 working days

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within
T working days

5 Thank you for your assistance We confirm the estimates and
Ninalized amount
Signatura ! Signature :
Name - LIMKWOKENG Name - K alrt
Tel 52148316 Date eofifit
-
Fax E5468158
For Official Use Only
Document Canfirm
It Amount Aftached ( Swmz: Remarks
Yes or No
1. Rental Rate PiDay YES
2. Loss of Income Paid
3. Survey Fees
4 LTA Search Fes
5. Medical Fees (on behaif
of driver, f applicable)
6 Owverrun

Remarks:




CITY CAB PTE LTD ¥k ﬁq [ T - L{Lgf__h
REPAIR ESTIMATE* -
VEHICLE NO : SHB 2950P DATE 2/1/2018 11:35

MAKE : / [/C e @ E::é-

MODEL : HYUNDAL 40

| gtg F Parts Descrigljnnr Labour Type Unit Price Amount
Rear Bumper X fgpais §  603.60
Rear Bumper Reinforcement s 5 50435
Rear Bumper Reinforcement Bracket (LH/RH) il'h 8 180,00 | S 360,00
Rear Bumper Side Bracket ¥9% S 49.00
Rear Bumper Clips »x  *° S 22.00
Rear Bumper Sponge X? v " § 143.40
Rear Bumper Under Cover %7 § 22500
. SUB TOTAL . $ 190735
LESS 201 75 % $ 38147
DISCOUNTED TOTAL S 152588
Rear Bumper Reverse Sensor % 2** S 13570 [Nett
L
Rear Bumper Advertisement Logo w — ¢ S 50,00 [Nett
Rear Bumper Rubber Mat - s 5 50.00 |Nett
Rear Fender Advertisement Logo (LH EH) S - 5 10000 | 8 200,00 |Netr
b 435,70
——
Labour Charge 8 ﬁ a
Panel Beating . 3 w‘, g
Spray Painting Charge g ol M tfs
Wiring Charge 5 M':‘c’ “
R/Refix Reverse Sensor 5 128607 A a0
TOTAL LABOUR s 920.00
ESTIMATE TOTAL S 2.,881.58
t1 Lﬁ. ((Af&/ LEK Auto o
thp Ret 3y
/ 1/, (¢ 141G 1
2 Doy :
o .
Aﬁ'ﬂr"" il s
CnnI
———
This 12 an minal estmare based on a visual mspecnon of the above vehicle. The final repar quanmn
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the msumnce company
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From: loyce Foo <joyce foo@gbe.com>

Sent: Manday, 15 January 2018 4:44 PM

To: Shirley Hiew (LKK Auto)

Cc Asher Sng (LKKAuto); Vic (LKKAuto); Admin A

Subject: FW: Direct Settlement - Acodent Invalving SLI4663R (Ol - QBE - TBA) AND
SHB2950P (TP : LKK REF - CC3/QBE18000113/K1es3) on 28/12/2077

Attachments: TP GIA REPORT pdf: TP ESTIMATE- MARKED.pdf; Preliminary Advice pdf; LKK

SURVEYOR PHOTO.pdf; SLI4663R pdf

Qur Ref. VCO11040
Hi Shirley

Attached Of GIA report for your attention. Please let us have the hinal report when available

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com)

Sent: Monday, 15 January, 2018 2:17 PM

To: Joyce Foo <joyce.foo@qbe.com>

Cc: Asher Sng (LKKAuUto) <AsherSng@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com=

Subject: RE: Direct Settlement - Accident Involving SLJ4G63R (01 : QBE - TBA) AND SHB2950F (TP : LKK REF -
CC3/QBE18000113/K1es3) on 28/12/2017

WITHOUT PREJUDICE
Dear Joyce,

We refer to the above matter.



Asher SnE (LKKAuto)

From: Asher S5ng (LKKAuto)

Sent: Monday, 29 January 2018 12:30 PM

To: 'Catherine Koh Mui Gek’

Cc Vic [LKKAuto)

Subject: Your Ref : T1217/SHBBOSA/WT(s1), Accident on 19/12/20717 involving vehicles SH
BBOSA & YM 9882Y

Attachments: Ol SKETCH PLAN.pdf

Without Prejudice

Your Ref: CC17120985/SHB2950P/WT/(st)

Our Ref: CC3/QBE1BD00113/K1es3

Dear Sir,

Accident on 28/12/2017 involving vehicles SHB 2950P & SU 4663R.

Refer to the above matter.

Enclosed herewith in this email is a copy of our insured's accident report for your perusal.
Our principle would like to request a copy of video footage to follow up the matter with insured driver.
Thank You,

Besl Regonds,

Asher Sng | Cose Handler

LEK Avle Censullants

phona: 4841-6051 | email: gshepsng@ikkoulo.com | Tox: 6741-2108
Bk 51, Poyo Uk inclustrial Pork. Ubl Avenue 1, #02-25 | 5(408733)



C

MFORIDELCRO

ENGINEERING

ComforiDalGro Engineering Ple Lid

\31-
Our Ref @71209554’ SHB2950P 'WT ist)
Date 16-Jan-18 CDGE Taxi Ctaims Depl

= 59 Loyang Drive 4th Fir

(BE INSURANCE (INT'L) LTD Singapore 508963
| Raffles Quay #29-10
South Tower
Singapore 048583
Attn - Motor Claims Department WITHOUT PREJUDICE
Dear Sir

ACCIDENT INVOLVING OUR TAX]jHBZBEL‘IP YOUR INSURED
SLJ4663R AND OTHER ON 28.12.17

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No :
SHB2950P which was involved in the captioned accident with your insured vehicle.

The vehicle owner and the taxi driver concerned have requested and authorized us to assist

them in presenting their claims against the party responsible for all applicable matters

arising from the damage 10 the vehicle.

As the accident was caused by the negligent act of your insured driving _ SLJ4663R
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 62060

2 2 days Loss of Rental @ $129.28 per day $§ 258.56

3 Survey Report Fees (Surveyed by Mis LKK) s .

4 LTA Search Fees 5 7.49

5 GIA/ Police Report Fees 3 -

6 Towing / Medical / Transporation Fees $ -
Sub Total: $ 886.65

HIRER'S CLAIM

7 2 days Loss of Income @ $ 80.00 perdays $ 160.00

_#
Total Claims : $ 1,046.65
#

\We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopied photographs 3] pcs.
b) LTA search slip/s of: SLJ4BE3R
c) GIA/ Paolice report/s of . 950P
d) Letter of authority from owner / hirer [ operator
( ) Witness statement/s ( ) Towing/Medical billireceipts { ) Centificate of Insurance

[ X }thiumpwnam:ddentﬁmnu (xjmwnﬂnmﬂﬂilugamurd {ijanlalRataluﬂ:r

Kindly look into the matter and let us hear from you on the settiement of the said claims as
spon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
Whilliam Tan

Deputy Manager
CDGE Claims Department
Tel: 6214 8737 Fax: 6214 1841 Email : williamtan@cdge.com.sg

A marmber of

COMFORIDELGRO

gty Mneyie man MNE

205 Bratidall Road Singapore sTaTO

Mainiing +B5 G383 628
Facsimile +85 6280 aT5h

wwrw. G0, COm 50
i T
Warkshops

Hraddell
205 Braddell Road
Singapone STAT01

Loyang
£G Lewpang Dirve
Singapore [t

Sin Ming

383 Sin Ming Drive
Singapre TETIT

Pandan

45 Pandan Rond
Singapore GUIZL6
Wi

120 Uni Road 3
Singapars 408649
Senoko

24 Senokp Loop
Singapore THE156

Sungel Kadut
7 Sungei Kadul Way
Singapore 728791

Yishun

504 Yishun Incustial Pack A

Singapore THRTLZ



Asher Sng (LKKAuto) e

From: Asher Sng (LKKAuto)
Sent: Tuesday, 30 January 2018 10:27 AM
To: 'EDDMUND.\'@GMMLCDM'
Subject: ACCIDENT INVOLVING L) 4663R AND SHB 2950P ON 28/1 2/2017
Auto
T WL Comsurans

=
Bdn B B Pte Lidd

31 UBLAYE L #01-25 PAYA LB INDUSTRIAL PARK, SINGAPORE J0R933 TEL : (065} G2563561 FAX: (62167414108

Our Ref: CCJJ’QBEIE[II]DIIS-’KIESS

30 JANUARY 2018

EDMUND TEO SHAO YAN

Dear SirfMadam,
ACCIDENT INVOLVING SLJ 4663R AND SHB 2950P ON 28/12/2017

We refer to the above accident where we are acting for QBE Insurance (Singapore) Ple Ltd 1o resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed 10
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contaci
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(il any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD

protector feature, it will be deemed utilized for this claim and your NCD will be protected.
Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng(d uto.com



ce  QBE Insurance (Singapore)Pre Lid
(Motor Claims Dept)



CDG.VARS.V.LettofAuthorisation Page 1 of |

| LETTER OF AUTHORISATION
(NAF / PAF)
| ACCIDENT INVOLVING |40 SHB2950P , SLJ4663R ON 28-Dec-17 12:30
‘ ALONG CLEMENTI ROAD BEFORE JUNCTION OF ULU PANDAN ROAD
| L/ We TAN HWEE KEAT (Hirer) NRIC No,. S6912136E
. and/or CHUA KOK TIONG (Rellef) NRIC No.: S80142601
| Taxl Number SHB2950P

' hereby authonse ComfortDelGro Engineering Pte Ltd(COGE):

1. To submit my/our claims for damages, costs and expense, including loss of Income, loss of rental,
| medical fee and legal costs,

2. To have absolute discretion to agree to any settlement or compensation amount In respect of my/our claim

against third party (except personal Injuries and medical claims),

3. To sign Discharge Voucher an my/our behalf,

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Enginecering Pte Ltd”.

Date 28-Dec-2017
| Name of Hirer TAN HWEE KEAT
Hirer NRIC S6912136E Signature : X
Addross 487 JURONG WEST AVENUE 1 #08-53
640487
Contact No. 98175577
Name of Relief CHUA KOK TIONG
Rellef NRIC 580142601 Signature :
Address 514 JURONG WEST STREET 52 09-02
| 640514
| Contact No. 93887108

4. To accept any payment (clalm proceeds) in respect of the claim against third party and payment by cheque

hiterlladaaliVem =0V Dbt alDuntimaDuntimva Donttma VW S OV WV ADO AV T atbal AQ MY T



DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Reference CC17120985/SHB2950P/WT(st)

Qur Reference - VC011040

IWe, CITY CAB PTE LTD do hereby acknowledge the sum of Singapore Dollars:
NINE HUNDRED EIGHTY SIX AND CENTS SIXTY NLY (S .65) being full
discharge and satisfaction of all claims against QBE Insurance (Singapore) Pte Lid
and their Insured, 'EDMUND TEO SHAO YAN', over damage to my/our vehicle SHB
2950P from an accident involving SLJ 4663R at/along CLEMENTI ROAD BEFORE
JUNCTION OF ULU PANDAN ROAD, which occurred on 28 DEC 2017 at about

1230hours.

Further, l/'we hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admission of liability basis’ and l/we hereby discharge and release
the said QBE Insurance (Singapore) Pte Lid and their Insured 'EDMUND TEO SHAO
YAN', from all claims, demands or action of damages as a result of the said accident.

Also, l/lwe hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Ltd against all and any claims whatsoever made or to be made by any
person or persons on my/our behalf in respect of the said accident.

Dated this (day) sl

| 4

Signature| |

Claimant's Name

FIN/NRIC MNo.

Address

of (month) Macch (year) 2018

|

Witness's Signaﬂ‘fre

NMEss?ﬁm@ :

FIN/NRIC No.

; ’ o e iAES ol
o e A T | ricae—

GOMPORTDELGH WGNEERING FTE

Address

Please return to;

General Claims Department

QBE Insurance tSIrII,.'dp':JF':I Pie Lid
1 Raffles Quay

#29-10 South Tower

Singapore D48583

(By Fax: 6534 5356)

Company stamp if applicable

pos - Fspd

—



( QMI'UR]DELGRO ComfortDelGro Engineering Pte Lid

ENGINEERING
nEmber o COMIORDELGRO
COMPANY
GST REG. NO. M2-8921817-3 TAX INVOICE

VEHCLE RO
SHB2950P
MAKE
— crams HYUNDAI
",;.;;;'1_;...{-‘: ““1-_::— o (it e - WD?-L

L =8y

]

07,2014

DATE OF HEG
02

CHASSIS CODE

KMHLB41UMEU(057852

Invoice for Lump Sum Raepair

Total Lump Sum Repair Amt
Add GST @ '

Total Imvoice amount

gsuad by HEWBEELENG 12.01.2M8 11:03:59
Rapalr Type CFS0/57/57
Faymant Tvpe/Tern redit 30 days

fortDelGro Engineering Pre Lid
mber of CoMPoRINLCHD

CHTice:

trddell Road
pore 579701

‘ note that no receipt shall ba Eswed unless roguesisg \ A J

ACCOUNT No INVOICE No. AMOUNT
A

REG. NO.: 1995060451
Fage

INV. NO/DATE
91351183 12,01

JOB NO.
305102752

ODOMETER READING

JOB TYPE

% 40.60
620. 60

FTOMER'S COPY

BANK/CHQ No.



OurRef: CC17120985 .kgm[ab

Date: 11 January 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 28122017 @ 12:30hrs

ALONG CLEMENTI ROAD BEFORE JUNCTION OF ULU
PANDAN ROAD

INVOLVING SLJ4BB3R

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHB2950P {the
"Taxl"). The Taxi was hired to TAN HWEE KEAT IC NO S6912136E a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
al a rental rate §129.28 per day (inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accidant.

Yours faithfully

Christine Tay
Executive, Fleet Safety

This Is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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121282017 Insurance Parbculars Enquiry By Agents Detail

. Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  SearchStatus Inrurance Company Code  Insurance Company Name
SLI4663R 28 Dec2017/12:30:00  Sucresshul Qo1 CIBE INSURANCE [SINGAPORE] PTE LTD
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122812017 hitpstvrl e govagitalvrllaction/hubCurrent TransactionLogs?FUNCTION_ID=F1801001ET &dispalch=logoff&param=110%2733ce95741
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Phal Ml JAONY)
Goh Cheng Chuan Andrew Cornelius has successfully logged out.
Your last login date and time was 28 Dec 2017, 16:36:55.

To return to ONE MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session,

Session Transaction History

S/Mo Asset Type AssetID  Assat Transaction Type Transaction Log Date/Time
Owner ID Amount(5$)
18.32 Insurance Enquiry [GIRO 28 Dec 2017/
1 Vehicle SLI4&A3R Payment) T49 16:37:22
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Asher Snﬂ (LKKAuto)

From: Joyce Foo <joyce fooi@qbe.com>

Sent: Friday, 23 February 2018 11:24 AM

To: Asher Sng (LKKAuUto)

Cc: Vic (LKKAuto), Admin A

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLI4663R (Ol QBE

- TBA) AND SHB2950P (TP : LKK REF - CC3/QBE18000113/K1es3) on 28/12/2017

Your ref : VC011040
Our ref : CC3/OBE18000113/K1es3qg2

Dear Sirs,

Please proceed as recommended

Thank You & Best Regards

Joyen Foo
Sanior Assistant - Claims
QBE Asia Pacific = Singapore

QBE Insurance (Singapora) Ple Lid
Phone: +55 8477 1184

Email: joyce fooi@gbe. com

\isil us on the web at www.gbe com 0

We create insurance solutions for
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Construction Accident Motar' Liability smp_r.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent; Friday, 23 February, 2018 10:37 AM

To: Joyce Foo <joyce.foo@qbe.com>

Ce: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: [MANDATE REQUEST] RE: Direct Settlement - . Accident Involving SU4663R (01 : QBE - TBA) AND SHB2950P (TP
LKK REF - CC3/QBE18000113/K1es3) on 28/12/2017

Your ref : VC011040
Our ref : CC3/QBE18000113/K1es3q2

Dear Sirs,



We refer to the above matter,

The .actident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer * COMFORTDELGRO ENGINEERING PTE LTD" at $986.65(all-in),

The summary Is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) 53,816.18 $620.60

2. Loss of Rental (2days x §129.28) S 25856 5 258.56 (2days x 5129.28)
3. Loss of Income (2days x $80) S 160.00 5 100.00 (2days x $50)

4. LTA Search Fee 5 7.49 S 749

Total $4,242.23 $ 986.65

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Best Regards,

Ashet Sng | Cose Handisr

LEK Auto Consultants Ple Lid

phane: 6841-6051 | amai: gshegng@lkkouto com | fax: §741-4108
Blk 51, Paya Unl Indusinal Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 30 January 2018 10:26 AM

To: "loyce Foo' <joyce.foo@qbe.com>; Shirley Hiew (LKK Auto} <ShirleyHiew@Ikkauto.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SL4663R (Ol : QBE - TBA) AND SHB2950P (TP : LKK REF -
CC3/QBE180D0113/K1es3) on 28/12/2017

Hi Joyce,

We refer to the above matter.

Insured reported no collision, third party reported rear ended.

Enclosed a copy of the third party video footage and scene photo for your easy reference,
We had interview insured driver he agreed to let us settle based on the evidence.

Thank You.



Best Regords.

Asher Sng | Case Handler

LKK Auto Consultants

phone: 4841-6051 | emaoil: gshesng@ilkkguto.com | fox: 6741-4108
Bk 51. Paya Ubl Incdustiial Park, Ul Avenue |, #02-25 | 5[408933)

From: Joyce Foo [mailto:joyce. foo@gbe.com)
Sent: Monday, 15 January 2018 4:44 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>

Ce: Asher Sng (LKKAuto) <AsherSng(@Ikkauto.cams; Vic (LKKAuto) <vicalpeh@ lkkauto.com>; Admin A <admin-
|kkauto.com=>

Subject: FW: Direct Settlement - Accident Involving SLIA663R (Ol : QBE - TBA) AND SHB2950P (TP : LKK REF -

CC3/QBE18000113/K1es3) on 28/12/2017

Our Ref, VC011040
Hi Shirley

Attached Ol GIA report for your attention, Please let us have the final report when available.

Thank You & Best Regards

Joyee Foo
Senior Assigtant - Claims
CIHE Az Pacific - Singapore

QHE Insurance {Singapora) Pte Lid
Phona: +65 8477 1184

Emall joyee foofqbe.com
Wisit us on the web at www gbe com sg

Wecreale insurance solntions for

t_:unstrucﬂun Ac:l:ldem

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew(@Ilkkauto.com]

Sent: Monday, 15 January, 2018 2:17 PM

To: Joyce Foo <joyce foo@gbe com=>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SU4663R (Ol : QBE - TBA) AND SHB2950P (TP : LKK REF -

CC3/QBE18000113/K1es3) on 28/12/2017



WITHOUT PREJUDICE
Dear Joyce,
We refer to the above matter.

Meanwhile, Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident
report for our necessary action,

Thank you.,

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Lid

Phone: B366-0055 | emall: ShideyHlew@lkkauto com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Uibl Avenue 1, #02-25 | S{408933)

From: Joyce Foo [mailto:jovee. foo@gbe.c

Sent: Wednesday, 3 January 2018 4:36 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>

Ce: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com:; Admin A <admin-

a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SLI4663R (Ol : QBE - TBA) AND SHB2950P (TP : LKK REF -
CC3/0BE18B000113/K1es3) on 28/12/2017

Policy No. V0016015
Hi Asher

FYl our insured has yet to lodge a report.

Thank You & Best Regards

Joyece Foo
Senior Assistant - Claims
QBE Asia Pacific - Singapora

QBE Insurance (Singapora) Pre Lid
Phone +65 6477 1184

Email. jgyce foolghe com

Vinil us an the web al www.gbe com.eg

We create insurance solmtions for




From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com
Sent: Wednesday, 3 January, 2018 3:17 PM
To: Joyce Foo <joyce foo@gbe.com>

Ce: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SU4663R (DI : QBE - TBA) AND SHB2950P (TP : LKK REF -
CC3/QBE18000113/K1es3) on 28/12/2017

WITHOUT PREJUDICE
Dear Joyce,
We refer to the above matter,

This is a TP direct settlement case,

We had inspected TP vehicle SHB 2950P at Comfortdelgro Engineering Pte Ltd (Loyang).
Enclosed for your perusal is:

TP's GIA report
Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge Is Asher and she can be contacted at DID: 6841 6051.
To check availability of the case handler , you may contact the undersigned.
"Wishes you a Merry Christmas & Hoppy New Year 2018"

Thank you.

Best Regards,

Shirley Hlew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShirleyHiew®|kkauto.com | fax: 5741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
ar telephone. You should also delete this email and destroy any hard copies produced.



IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



’ U V LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315
Reg No 189507198R GST Reg No. 19-9607188-R
Affillated to Federation Internationale Des Experts En Automobile
QBE INSURANCE (SINGAPORE) PTE LTD Re! . CCYIQBE1B000113/K1es3g2
ASirmse Cl i sl S | [ 1
Code: QBE
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLJ 4863R Veh. Inspected SHB 2950P
Policy No. B-VOD18015-MVA Coverage ($) 0.00
Claim No. VC011040 Excess ($) 0.00
Assign From Assign Date 02/01/2018
2. Vehicle Particulars & Condition
Make & Model HYLUNDAI 140 c.c 1885
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLB41UMEUQSTES52 Colour YELLOW
Odometer 524845 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 TRIANGLE 7 mm
L/H Front Tyre |[20580 R18 TRIANGLE 7 mm
R/H Rear Tyre |[205/80R16 TRIANGLE 7 mm
L/H Rear Tyre |205/60 R16 TRIANGLE 7 mm
2 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  28/12/2017 lInspection Date 02/01/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 5089689
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




Reg No: 199607198 GST Reg No. 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 2950P

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408633
TEL B258 3581 FAX: 6256 4315

Page No.;1 ol 2

aty Description of Parts Condition | Estimate & ﬂll““"’ﬁ-“""
REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 60360
LABOUR
1|REAR BUMPER REINFORCEMENT SERVICEABLE £04.35 -
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) SERVICEABLE 380.00
@%180.00
1|REAR BUMPER SIDE BRACKET SERVICEABLE 4800
1|REAR BUMPER CLIPS NOT NECESSARY 2200 -
1|REAR BUMPER SPONGE SERVICEABLE 143.40
1|REAR BUMPER UNDER COVER SERVICEABLE 22500
LESS 20% DISCOUNT -381.47 -
LESS 25% DISCOUNT r
1,525.88 -
SPECIAL NETT [TEMS
1 |REAR BUMPER REVERSE SENSOR (SN) SERVICEABLE 135.70
1|REAR BUMPER ADVERTISEMENT LOGO (SN] NECESSARY 50.00 50.00
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50.00
2|REAR FENDER ADVERTISEMENT LOGO (LH/RH) NECESSARY 200.00 200.00
E35100.00 (SN)
43570 300.00
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 200.00 10000
BUMPER
SPRAY PAINTING CHARGE 200.00 18000
WIRING CHARGE NOT NECESSARY 50.00
R/REFIX REVERSE SENSCOR . NOT NECESSARY 120.00 -
570.00 280.00
GRAND TOTAL 2,531.58 580.00

Report Ref No. CC3/QBE18000113/K1es3q2
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Page No..2 of 2
| RECOMMENDED COST OF REPAIRS | | | s80.00
Report Ref No. CC3/QBE18000113/K1es3q2
[+
| ]
KALVIN ANG WEI KUN HO LEONG CHUAN
Auvtomotive Assessor | Investigator Automotive Assessor

DEBCLAMIEN OF LIARILITY TO THIRD PARTIES - This Report is mads salsly for ths use and bessiil of the Clisst nomed on ihe oot pege of this Bepor.




