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’ L’ L’ LKK Auto Consultants Pte Ltd

— 51 Ukl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

-
asa s m
TEL: 6256 3561 FAX 62564315

Reg. No: 18060T188R GST Reg. No. 19-95607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG18000103/Agb
[
CHARTIS BUILDING Date : 03-01-2018
SINGAPORE 078120
Code: AIG
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SDH 8385U
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 29/12/2017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  25/12/2017 Inspection Date 291272017
Survey held at PREMIUM AUTOMOBILES PTE LTD
53 UBIRCAD 1
SINGAPORE 408695
B e Remarks
A)THE MARKET VALUE IS S§—————(EST AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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From: Shiau Chan (LKKAuto)

Sent: Thursday, 4 January, 2018 3:52 PM

To: Claims Dept; SUR

Subject: RE: SDH 8386 U Own Damage Claims (Vehicle IN)
Dear Jeffrey,

As instructed by our client, please proceed to repair the insured vehicle SDH B386U at repair cost not more than Lump
Sum 516,000.00.(excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Wiskhes vou a Happy New Year 2008

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsei@lkkauto.com | fax: 6256-45415
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 3 January, 2018 2:07 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: SDH 8386 U Own Damage Claims {Vehicle IN)

Dear Shiau Chan,
Attached the necessary for your kind reference
Many thanks!

Best regards,
JefMery Tan

Premium Automobiles Ple Lid jreg s s

45 Libl Hond | Rood Singapore J0RG9%9

p. +65 6388 2323 d. 65 6768 9911 £ <63 6841 1183

¢. clims{premivmauio.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandr Road  Singapore | 59938 p, +63 68362123
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Mermen e-Claims

Claim Audit

S AUDIT TRAIL

|Ma on Auait = lhundr_h . n H:ym
1l
1 i?%‘ il E::::n-: Qs o S o Administraton
Reg No: SDHB3BEU. Acct Date: 2017/12/25, Claim Type: SC. Insurer: 1] Mariman
2 26022007 ey created R S ano Pl L1d. (SG). Ins.Status => Notification, Crested from  aqi el
‘ SAS:MPAL17169639 0
3 Jan 2018 Cim istration : e CATHERINE
2 Bar eoNTed Seti, Type:3->0. Claim Type:SC->0D, EATHE N
LING
C-F-'H-'i[ElH.'I:I\E
03 Jan 2018 )
L Bty Adj Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHONG KA
LING
Dﬂﬂ!{gll‘ﬁ
03 Jan 2018 .
5 13.43 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): CHONG KAI |
LING
c.n.nEE]n:NE
03 Jan 2018 : i
6 33a3 Adj Next Rpt Changed Next RptiFinal Rpt.Due Date:2018/01/12 CHONG KAL
LING
| CATHERINE
03 Jan 2018 ) .
7 13:42 Adj Mandate Set Approved:B000.00.Reinsp:Ad) decides. CHONE KAT
LING
03 Jan 2018 Cim Registrati EATI!'IAEL[NE
an on " -
e gtz Rep:1137->200611. CHONG KAl
LING
03 Jan 2018 Cim Veh Model I'..!Ttl't.ElL.IN,E
an L
9 1342 Changed (200049) AUD] A& 2.0 TFSI (A}, CHONG KAJ
LING
03 Jan 2018 CATIEI‘I%LJNE
n
10 53 e Adj Adjuster Assigned [None] -= ADRIAN LING CHONG KAI
| LING
4 03Jan 2018 Clm Registration Init.Est.:->4,000 - 5,000, Excess: -> 800.00. 2F Remarks: -> Not Applicable. g] Mohd
14:52 Modified GST: -> 7.00. Wy,
Norsazanl |
03 Jan 2018 . [A] Merimen
12 45 Label Added (20226):Coverage Confirmed, Adminkstraton
032 Jan 2018 [A] SHIAU
13 16:24 Adj Rpt Initiated CHAN
03 Jan 2018 Insured Phone No . [A] SHIAU
14 16:24 Updated [None] -> [+65B1011411] CHAN
03 Jan 2018 [A] SHIAU
15 16:24 Cim Details Notified CHAN
03 Jan 2018 Adj Im. Advice ; : [A] SHIAU
16 1300 Submitted Mext Rpt:Final Rpt.Due Date:2018/01/12 CHAN
03 Jan 2018 Cur.Req: 16000.00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL [A] SHIAU
17 37.01 Adj Mandate Request REPAIRER WILLING TO UNDERTAKE REPAIR COST AT LUMP SUM $16,000.00. CHAN |
: WE HAVE NOT AUTHORISE REPAIR. [
04 Jan 2018 Mext Apt:Final Apt.Due Date: 2018/01/12. Mandate Remarks: Repair limit at [1] Eah,
18 1427 Adj Next Rpt Changed .\ 60 00, Kindly upload MV & Paper rebate. Victor-CK |
04 Jan 2018 Approved: 16000.00:Repair limit at $16,000.00, Kindly upload MV & Paper 1] Kaoh,
mﬁ:z? Adj Mandate Set rebate: St . Victor-CK
ACTIVITY = o - — — —
Mo recerd
Merimen Billing for this case - Transaction History o -
[ ) - har I . < =
! il T | il Dlals 1 _- || = ..J_l . : i | _
[ | LKKAute | LKKAuto
1684862 ﬂj"fg‘j";f 18 Maotor Consultants Pte | Consultants Pte SDHB386U ‘ 10.70
: I Ltd Ltd (HQ) | = =

hnpa.-.fmmmmmmmmmmwmﬂnmmummmﬁmm_mmmw&mu-wu 12&extid=260868&CFID=262 ..
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17312018 - Adjuster Immediata Advice

8 ‘ Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coresnetsssorissr) :
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park L
Singapora 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Iikkauto.com;assignmanis@ikkauto.com
To: AIG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attn:  Mohd Zawaye, Norsazan| Date: 03 Jan 2018
Vehicle No : SDHB386U Accident Dale : 251272017
Mabe - AUDI AB Policy No. :
Assignment Date  : 03/01/2018 Excess : 5$800,00
Date of Inspection - 291272017 Est. Duration of Repair ; 18.00
Inspection At - PREMIUM AUTOMOBILES PTELTD (UBI)
55 UBIROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 38,765.00
Revised Amount 5% 23,452.00
Check ltlems (Estimated) 85 5,782.00
Total 85 2023400
Lump Sum Repair 8% 16,000.00

Total Loss Cansideration

New for Old Value 35
Pre-Accident Value 58 55,000.00
COE /| PARF Rabale 55 38,847.00
Salvage Valua S5
Margin for Repair 5% 16,153,00

Remarks

( X ) Tne vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage, Kindly
lat us have your authorisation.

{ ) Thevehicle is uneconomical lo be repaired, you are advised lo invite tender for the wreck.

{ X ) Other comments REPAIRER WILLING TO UNDERTAKE REPAIR COST AT LUMP SUM $16,000.00.
WE HAVE NOT AUTHORISE REPAIR.

huu'.-'.'ah'lgupmu_mm‘irnnn.mrrudnimulm:.d’m?mim:nsvﬂdm&hmm_ﬁmmm1m1w'Imm-'}ml:l E

n



1212802017 -

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Detalls
Vehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Maodel:

Primary Calour:
Manufacturing Year:
Engine Na.:

Chassis No.:

Maximum Power Output:
Qpen Market Value:
Original Reglstration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapare NRIC

1B45E

SDHB3BSU
Yes
29 Dec 2017

AUDI

Ab 2.0T FSI MU CVT ABS D/AB HID 2WD 4DR

Black
2010

BRI217224

WAUZZZAF3BNDO17233

125.0 kW (167 bhp)
$45.267.00

30 Sep 2010

30 5ep 2010

o

$45.267.00

Yes
29 5ep 2020

$27.160.00

29 Sep 2020

E - Open Category
10

£43.290.00
$11.687.00

$38.,847.00

The information contained herein is correct as at 29 Dec 2017

nitps:ilvrl ita. gov sg/italvri/action/enquireRebateByPublicBefareDareginput PFUNCTION _ID=F0304008TT

m



1142018 Usad Audl AB Car for Sala in Singapore, Dickson Automoblle - sgCartart

Login  Signup

s ARMART.COM

Mew Cars Unwd Cai Sell My Car Directory Products Articles Forum Tools & Tips-

ANNOUNCING BENEFIT A T T AUTO

as sgCarMart Premium Dealer for the 4 Cor

AUDL A8 2.0 pricafange ¥ |Deprecistion * | |2010 v [vehiceTpe *| R
o & Used Cars » Dicheon Auterrobiie = Audi AF 208 TFS] M1
Tools & Tips Audi A6 2.0A TFSI MU
Car Buying ] Finsncial Accessorkes Similar Ressarch Phobos Map
Car Selling
DICKSON AUTOMOEILE PTE LTD . =
Car Aftermarket A& e of [HCWSOM AUTO GROUW @ L
ferew——— .l W
Car Ownarship
On The Move Afd 1o Shortk &dd o Comparn &gz a Mote Raport Emvor More Actions Shars
Lifestyle tail STA Evaluation
Prica 554,800 This vishicle Nas undergone & [ 20-pont check by STA,
- and has recelved & Grade B for its overall condition.
Car Tyres Daprecistion $12,690 'y 7] ® Wéhat doss the rating mean’
. W mndes with similar deprediatior +f
- . ® Wil DEPST STA evaiLno vehoe
 Lanrn Mors Abot $TA Servces m

Reg Date 30-Jul-2000
[2vrs fertha 25cavs COE left)

Y
Mamufactured 010 7]
Milsage
Traramizsion Ain

Engine Cap 1,984 T

Road Tax 51,1584 fyr n
Poaer 125.0 kW (157 bhp)
View spect of the Audi ab [ 1005-3008
Curb Weight 1,350 kg (7]
and uncover
a tm“ U' Features 2.0L TES1 Tirbo Engine, 7 Speed Auto Transmission
lrﬂasums With Steptrosic And Paddle Shifters, § « Arbaga, GPS,

Auln Headights, Davtime Running Lighta

Accessorias Blectric And Mamory Seats, Lumbar Suppart, Dual Zone
Alr-Con, Rear Ar-Con, Bectric Rear Screen Shads,
Electric Glove Box, Multl Function Steerng

Description 3 Digits Bidded Number! Extremaly Good Condition? Be
Pampered &y This Machine Loaded 'With Linperallsied
Fastures' Trust Mo Poctures Bul Your Dwn Epst! Cal To
Encuilre! Value For Morey! Head Down To Our Al
conditioned Showsoom To View Ths Beautiful And
Lunurious Mactene Right how® Boy Wen A Paasce Cf
Mind From A Company Accreiiles With Qutstanding

Suarthy, Prafessional After Saiss Service Assured! i iy

COE $43,003 n Comparry Dickson Automohbila
= Sanlar § Pl

Dy 1SR ] -n = B0 vohu wald | 259 vehs availabie

ARF 444,435 0 Addrans S5 Uy Avenve 3 #01-01
Search Car nesrty Tl DCAngn

Dereg Value $37,706 as of oday [change) 0 SRR

_# . Mo, of O 3 ' ‘Wansite diekunnanto, COmLaG
Days Hotel Type of Veh iy ke Qifice Mo LBHATERT

Category PARE Cor. STE Fuslusted Car Contact Person(s) Jonathan Quah ois01666
Eric Lee FIEITION

Availabilty Availabie Ricky Eng Q1853380

Add o Shartfis Aad to Compare et @ hiot=
Pomez one J5-Dec-J0L7 | Lam Upssited on 35-Dedc-J0017

hittp /iwww.sgcarmart.com/used_carsinfo php?ID=659762401L=1054 112



1412018 Used Audi AB Car for Sale in Singapore, Dickson Automobile - sgCarhlart

Tage: Asith Al &gl AL JO10 Meidi AR, 2040 Agem kb, Ra, AE &4, LUsed e it

Uplrant Paymsi

Tranifoer Foa e (1] o Liwr | Commpiary Frodihe
Down Payment $16,440 (change) Mitr=um T0% Loan )
15t Inutaimant §1,074 [ 7]
Total Upfront Payment 517,839 [sscluding imursnce) (7]
Frtrmizs st e TP Gt @ T8 eaeresr (@ Chaos winn soile for peant Sgare
Items for Audi A6 = iew Al
ART Shyte Sociler 20" Hirma
100 §.2,000
S [eyqrue Camama (T Itz Thett Soigr Fliree Make surs of My o condiles
b CWD Player / D Package .iﬂ wiek ST Evalustion
§1.588 From $380
Fopson Design Eadoed Carpints
LimE
—_— n Carbaon Fibre For San
a‘u She=qg. FoRsALs  $30,000
51,580
s Shewing & out of 26 suitshie thems for Audi A6 Vilivas Al
Monster Tune 5 o spociabst workshop for Aud| cars.
Similar Mew Cars Bienil ey o ] Similar Used Cars
Audl AS 2.0T [For Audi A (For Loasa]
== e
$2,740 {mth
p4iof 14

Get dealnrs to buy your Audi produces ith eight-  Looking ahead to the cars 13 car facts that will blow Two ERP gantries to Officiab: 3011 Audi AGH
car at high price millllonth quattro of I018 your mind charge §1 mare

ECaTPLCY @ The AUrtDEr O08 Car CINERSORE B aIEIY (0T Cars, Teyoon, Mones, hemear, Auo, N ryurde, vokowegen, Mimssani & BMW. Thes ae genly of o for e, e o DUE G oL
sk, lasary Gl parts o BN, BB fatchbach or ERTrwegmni. Fou G s Suy e a4 o actEn and ook o o e, e milssge Cay, O SRAncL. O IMESD, COFPAL cEEN. O Sulic, Liv
grruming o roniel sshild MEUrRneT, L msuronie quoliitien, Car b, G0 acteshones, i weristog & CE shrher. Vist me pormers b ok openiege. Snganiee bl Ml et groneTTies e e, facetook

marketing. Mo, OF Serfmande Sarts. (o discysiin, [onum dacasnn, crmmeed wehicle ey A OOF e

&l g ol @

it Witk oD daplaved o0 eglartiat.om gy gElhiesd Fom Eates 03 hass) of SgoHITEE T @ belewed fry splartiart corm ol e cdlaie, Bl = aasernnes Cam be geon e ihis

el ealian & ECLUEgle. (artgete or cureent. pCEhlrt com does aul giene g beaponsbality o arviry o pIREsIB o warrart B securncy of ta et

e & Abind s
hierwe Caw s Careors
Lisies] Cor = Contact s
Sl Ca o Seormap

.

.

.

.

& Motorng Directory
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s Artcis
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Used Audi AS Car & Used Cars & Vehiclas Singapore - sgCarMan

1272972017
- ArRT.Cokd SCOARMANT L she or Madel Search
THE ALY PLACE FOR SMART CAR BUYTRS ¢ § | AFEOMMID S
MR W TR DIRECTO®EY Wi O L TOOLS & TIPS
—~T . : & usernama | Email Ada
jLLu( 3 Tickels from $ 4 passsard

A i By iy Siggrh L ruit
BEACH PART iy o [ £ Covert e

Post an Advertisement
Sl )| ymurssll Advertise (b a8 host
$58 until it's SOLD!

Browse by Categary

8 vehicles

Search Salection

Car Buying

Car Dvwnership

Autelinn
S mepeiadcad Far Lar B

kb

our PRISTINE USED CARS

B Spesdn Matoring at GREAYT PRICES

Wava of Sefirg
v Sortby DutePosted ¥ | 20 resultspage  *
Aud] AR L
Madel Price Denreciation Eng Cap Milnage Vizh Type
Audi AR Ay, By 2010 hr fry Ay Avaliame
Audi AS 2.0A TFSI MU 40,800 $10,500 fyr 18-Jan-2010 150 e &4 S5 um Ly Availabie

hbhﬂrﬁnburlﬂlb‘rmM!ﬁInTwm]m.meﬂerMLume. 100% Accoent Free, Full Service Recoed Since Day | With
L Milesge, Call U Nowl

it ol
Posied J)-Cec-01F  Tage 2000 Audi &8, 2005 Acdll A8, Al Ab, Acl 88 Apd &6 &b Uned Aai H w

Audi AG 2.0A TFSI MU 45,333 $10,100 fyr 0 -Feb-2010 1984 o 28, 148 km Laoeury Avaiphee

Extremely Good Condition With Low Genuire Milsage! Very Well Maintained And Sorviced By Careful Dwner! 100% Acogent Free! Front And Back
Recording Comera [nstalied” View To Beline! Call Now For View._

Pusied: J4-Uec-3017  Togme DOLD Al A 3008 Al AL Ao Ak Sad BB Ao AL A Lied Aed A Detats
Audi AB 2.BA FSI MU 40,800 $LL290 fyr Hi-Mar- 2010 1T e = kongry Availabie

Up Tio 50% Loan! Fiexitie Repayment With [nouse Financing, Our Viehicle Irspected By Professional Team Far Highest Guaiity With Opt Extended &Sty
‘Warranty Avallable, Owning A Car Is 5o Much Easler With Ug...,

Linvwere Motoring
et it
Fexied | -Cer-2101 s U Al A, OO B AR, e R, A RS, Mol AR AR, Used Aol 'H
Audi AS 2.0A TEST MU 549 800 410,383 fye 08-Jul-2000 1964 o - Luury Avallahie

Good Condition! Walue For Morey| Head Dwn To View This Baautifl And Lumurious Maching Right Now! Buy With A Paacs O Mind View To Beleve| RIS
Call Now Far Viewing Appontrmant|

Powtesd! 1A-Oer-201Y  Tage: JOLD b A8, 3000 Seem &6, Sl ki, Aodh AB, Mo AR, A&, et Sad F s Lt
Car Salling Car ARprmmationt
I
Cn Thie Mo L ety T4 Cor Fwilamtion
Audi AB 2.0A TFS1 MU 48,8040 F10.500 jye 0%-Jul-2010 L - 139,235 em Lusury Availanls

Hesw Arrival, | Dwnar, Very Willl Maintained Engine Conditone, Trade [n Weicoeme, &) Type Loan Avniamia, Cash Deal No Penalty, Price Negobabie
Upan Viewing, Buy With A Pesce Of Mind From A Campany Az,

Benefit Auto Ertzprms P |t E Dt
Pristed; 18-00C-2017  Tagm: 0RO i A, 2010 Maidll AL Aol A, Ak b Kiss Al AL {iseel disd -
Audi A& 204 TFSI MU 54 BOG $12,610 jyr 30-Juk2010 1,984 cc . Lumury A milalele

Graded B by ST

3 Diges Disdest Mumbes! Extremely Good Conditon! Ss Pampered By This Macrine Lasded With Urparasoed Faaturas! Trust No Pictures Bul Your
Cweni Evenl Call To Enquine! Value For Monay! Heag Down To O

Ehckron Aypeerindiie .“ Dt i
Pomed: J5-Ca-T00F  Tage: D070 Aol AR 2070 sadi AR, Al &8, A A Rook, &, B (ined Auid
Audi AG J.0A TFSI MU S48 BO0 B9340 Sy Jl-Aug-T010 1,904 oc 105,000 km Leswary Avuilabic

ii‘ma Conation| Cheapest In The Market! By With A Pesce OF Ming View T Bebave! Call Now Far Viewing Appointrment! Road Tax Paid TIll August
et

- B - a . r [P
Fasad §7-0md-MF1T g SOID R B D0 Aon A Al B Mgl Bk R AR A6 el Aod -'E

hitp:/fwww.sgearmart. com/used_cars/listing php?ORD=RGD_ASCAMOD=AudI%20A68RPG=208VEH=08RGD=20104AVL=2
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12292M7 Used Audi AB Car & Uised Cars & Vehicles Singapore - sgCarian
Audi A6 2.0A TFST MU $64, 800 $14,630 fyr 26-Now-2010 1,984 cc 2,000 wn Loy Avaiinne

Nice Wurnber Plate. Populer Lusyry Esecutve Secan Thet Blends Perfectly For Business And Lesare. Executtve Sedan Owned. Viery Well Maintain, |
Owner Low Mileage, Immaculste Condition. Chespest 1n Town,,

Lortds
Puosied: §Ne-D007  Tage: JOID A A, JOTD e AL Soud A4, Agl &S, A, AL &S, Linesd Sexd j
Sown this ssarch critefia, to get emall akeris whenewer 3 match s found,
ik Mol . Price Deprecistion fasy Liun ' EngCap Miinage VehType . Ll
For ol advertsements, view Expired bds 0 v | resitsipege

wlarMan & the nummws ww o clamilfieh B peralle’ rrpert s, Towoti, Poreds Nsen, Mibcdst b B Thers s peenry of cary e dale, From vanm, Trucss, S CATL kawny T, a00MS cER T
sl iy SL, M o OO oo B O oo Wik g bt by Mm@ oo uher, Lok ugp co s, e esleege Cw O BEaned, Swpek rle B OB s Fing oy eaed Modl A0 Al
B Singmnoon, sreed Ay A4 Smgepore, st hud A, e shuies Sngagome i eeer by weed S A Sngeooes. We Tiave v Ot dulers comormesy gecillel imoorters, suthorieed s denlers anst ned o
SR TN gur s mm:lrmmwmWﬂmum.mmmmmmw!mmmwlmmlmxﬂm,m,mmwmm
. e, e decsmer, creTercal vt e bng & (OF rowite

A& g o b nlpermiation dacieed of sgartlar. oo e Gaitensd s s ind faved o8 olgodthms Sl s beSewed iy ugCarMee e b be el Bl A st S8R Be g BLEL B
MRITTETEIN W TSR, COOWTE OF [LURRT WJLMIPART £ T Mow il ssslie ANy cesponisiit Yor erroes or anieekms @ warmm the mrurecy of B siemron

* Homs o About U
= Faew Cot o Chwese
= Lsoa Car v it Us
o Bl G » Sarmap
» Mgimmng Derecoey
*» Produsts Gl
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NPA Y| TTRBEEE-0Y | Pramedm Ausomoiies Pm L - UBI
ENTRY DATE & TIME: Mir2D01T 2043
SUBATTED BY: Mastirs Birde Duman Baash

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa ropor cotrecily ihe detalls of the accident 1o speed up he claims process.

2. This Form must be compieted by the Follcyholder andior the Authorised Drtwer.

3. Information provided must be as truthful and sccurate as possible. Any withl misrepraseniafion or withaiding of mamnal fact may allow inSurance companies o
repudiate policy abiity

4, Tha msun and pcceptance of this Form by Insuranoe companies is not an sdmission of policy liabiity on the part of e Insurance CaMpanEE.

&, Any false reporiing may be referred 1o the Police for investigation

8. This repart will be forwarded by the insurers of the nsurers of ihe GIA Racoms Managament Cenlre sstabiighad by the Gensral Inaurnnce Association of
Singapcre|GLA] for archiving and that copies of this report will for a fae be mads available Upon application by interested parbes

7, By the lodgamant of this repart to e insurers, you heraby consent 1o tha archiving of s report al ihe cantrs and o copies of the repan being made avallable
alorezald

Date Of Report 281272017 20:43
Date Of Accidant 25M2201T 12:05
Exact Location Of Acoidant 41 JALAN CHEMPAKA KUNING
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SOHe3ssU
Insured/Policyholder
Name Of Registered Ownear MAK YIN MEI
NRIC No 51251845E
Email Address NOEMAIL
Mobila Phone No (LOCAL) +65-81011411
Altarnative Phone No OFFICE-81011411
Vehicle Particulars
Manufacturer AUDI
Madel AB 2.0T FSI 4F208H

Exacl Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy YES
for repair to your vehicla?

If No, Pleasa state action to be taken

Vahicle Category PRIVATE CAR

Insurance Company

MName of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fiest Policy NO

Palicy Number
Covar Nota Numbar

Driver

Mame of Driver THUM CHOW LENG

NRIC No 500169571

Date Of Birth 20/10/1954

Occupation INDOOR

Date Of Driving Pass 11/02/1983

Driving Experience 34 YEARS AND 10 MONTHS
Geander MALE

Mobile Number (LOCAL) +65-83885988

Fax Number

Contact Number
EMall Addrass NOEMAIL
Page 1 of 24



Address "
Postocode

4 KEW HEIGHTS
466338

Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured
Vehicle Registration Number af Driver's Own

Vahicle

Insurance Company of Oriver's Own Vehicle

General Information of the Accident

Type Of Accident
Waather Conditions
Road Surface
Other Information

SPOUSE

COLLISION - CROSS JUNCTION
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

MNumber of vehicles involved in the accident
Was any body injured In the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other matenal or property damaged?

| have been approached by unknown parson(s)
soliciling/offering accident claims assistance.

MNumber of Passengers (Including Drivar)

Detalls of Police Action

Was the accident reportad to the police?
If Yes,Plaase state which Police Station

Was notice of Intended Prosacution given?

If Yes.against whom?
Circumstances of Accident
REFER TO ATTACHMENT
Attachment{s)

Are accident photos available for attachmeni?
Was there any video caplured by Car Camara?

Was there any audio recorded?

Vahicle Ragistration Numbar
‘Yehicle Make/Model/Calour
Datails Of Properties
Vehicle Category

MName of Drivar
NRIC/Passpart Number
Contact Number

Address

Postcode

Insurance Company Name
Natura Of Damage

MNo. Of Passenger (Including Driver)

NO

YES
NOD

2

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

GBGE3TER

COMMERCIAL VEHICLE
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IMPORTANT NOTICE

1 Please regont gorredtly the detily of the sccident b0 sperd i The (eims procein

fBCEr My Bikow LT anee comaanies to repudisbe policy RalsTy.
& Tha quus snd seeeptance of thiy Form by imuursnce companiey i not an sdmiwion of policy Nabiity on the part of the imcrance
[t Pl o

% Ay lalye repacting may be referied 1o the Folice for investigation.

§ The vewot wol be Tormarded by the inwrers of the GIA Recordh Management Centre estatiinfied by Ihe Genersl insurance
A gt of Smpapore (G ) for anchmg snd that copres of thas report will for 8 lee be made avaslable upon applcrton by
it b st

T By e ipagenent OF 1T Fepon 10 Hhe NSSneny, you hersby consent 10 the schesng of Hhis (epor a1 the (entre and to copse of
the tepert baing muide avalaishe alresad

B Consent ender the Persons] Dais Protection Acl [POPA]
|unBertand s nowiedge, agres and condent that

(3] WAy s e, g aitkahop end Ihe Gerersl ntursnce ALsonanon of Sngapore MGLA”) may/are permited W ool ue,
B ione andlor process my personsl dela/perasnsl nlorration sl out in ths [farm] snd sny other peesonsl mlormation
prcwsted By me 0f potuessed by My iniune |collectively the "Penonsl information”] snd detices snd tramiber such
Feeporal informaton (o al maurer{yl who ave nsred vitace(L) imvoked o this soodent [all insuned| 1) who e maured
vt lp| i} rwalved o thes Scgident shall be coliectively relerred (o 2 the “Inswrent”), the nsurery” lawyeri/law firma, the
Mnotary Auiharity of Singapore and any ieirsant poverrement agendy/authorty [vech i the police|, for 1he purpoeli]
of

1 proteing, tandling sndfor dealing with my dairms including the settiement of the dalma and any necesary
el et relating W the cham,

L] mseratigating e sccadent andlor my clims,
{101 21T g Bt arelf e dealing with my InSiTUCtion of responding Lo any enguares by me;

|| asbrrisrat i g vy claiimg [ suding the mading of correspandenor, talemmenly, PwSaes MEROTIL of notioe) L me.
webet s could iwolve daloture of Lertain perionsl dets sbout me 10 bring sbout delivery of the wame a1 well & on the
Fulernal cover of srveippey/madl package); snd/or
fo) romphemg with spoltabile liw in admenatering, proceuing handing snd)or desling with my clams [tolisctively the
“Purpewe”|
IB) o seaeris) wh have ivuied vehicies) ervoled in th actdent ad the Inwrert wyerlew firms, may/ere permiled
to tollect, wve. dudiots snd/or process mvy Perionsl information for pre of more of the abowve Putpour; and

[l oy Fecionsd intormation may/cen be daciosed by sy of the Insurers and/or GiA 1o thes third party sTViCe providen o
sgertulinciuding theit lawyerulovw fomd) which may be vted outside of Singapore, for pre o0 mone of the shove Purposes

{dl ey Feraonad informaton will sio be colected and uved to compile daims fertony for the purpoee of freud detecton,
el gatan pnd mansgeenpnt i present gnd all future claima.

(&) e ntarmalion w0 collecied under [d] sbove may be thared | Snciosed:

() Lo sl ey ander sy other [hid partie el gl in evslusting, Pwestigating, contralling pr managing fraud,
reguiatin law endorgement and gowenment agenciet ai ressonably reguined o e purposes ilated, o

(k) ot ssrrsbpng with reguirememts wades ary egulations, L o court enders.

Poteyroiger | gt Dby Sqgmatusts hnﬂld‘ 1 Bigeatute
te & Time 1M drver . nOt e pOUCYROMST) Mame MW
Late & Vo NRELFIN Mo m
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SKETCH PLAN

Reder 1o ﬁfmﬁma”%

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
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Date & Vs 19 et 7 et dhe o ke | N SEAG
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Addendum Sheet

GUNERAL INSURANCE ASSOCIATION OF SINGAFORE RECORDS MANAGEMENT CENTRE

GENERAL b M ey 01800 bagagers DEPUID

INSURANCE o (4] B2 0010 Fam B3 RET4 00N

e Cupmrating May  Mandey 10 fndey, 0900 - 1700
T, el ol ? L i ASARSRDSE [ G1F Nayg M Az TTTL

IMPORTANT NOTE: Please submit the completed Addendum form to the ame Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
{A] PARTICULARSOF PERSON MAKING THEAMENDMENTS:
Original ReportNo : PA 117189639 Vehicle Registration No: SDH 8386 U
[T T R———— Sl NRIC/FIN/PassportNo : S 1251845 E
[*vehicie Driver / Vehicle Owner) [*) Please delete as appropriate
Address 4 Kew Heights Singapore| 466338 )
Contact [Tel) : Mobile No. : #65 8101 1411
Email Address
Date of Accident - 25 December 2017 Time of Accident : 1205H

Place of Accident  : 41 Jalan Champaka Kuning

Insurance Company : AIG

(6] ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the follewing amendments:

Tonmmwmﬁwm

Policyhalder / Driver's Signasture
Date

Page 24 of 24



AEPA S TYREENS | Premiem Agormcbies M L - HO

ENTHY DATE & TIME: 261227 X4l
SLEANTTED By Marars Bims ihainacden

SINGAPORE ACCIDENT STATEMENT

IMPCRTANT NOTICE

1 Flease roport comecily the details of the acodent 1o spedd up 1he clems process

2 This Form mis! be compisted by ithe Policyholder and'or the Authorised Driver

1 Information provided mus! be as ruthiul and sccurale as posaltde. Any willul misrepreseniation or witholding of malenal facts May alow INUNANCE COMPAnNIES o
repudiate policy abality

4, The issue and scceptance of B Form by insurance campatiies & nol an sdmisson ol policy kablily on Iha par of the inSUrance companies

& Any false reporiing may be referred to the Police for investigation

. This regeor will be forwarded by the insurers of ine insurers of Me GIA Records Maragement Centre estatillshed by the General Insurance Association of
Singapore(GlA) for archiving and that copies of this repart will for a lee be made avalable upon apglicaton by mieresied paries

7. By the ladgemant of this repart o the irmurers, you hereby consent 1o e archiving of his repor 8l ihe centre @nd to copies of the epor beng made avallabk
aloresasd

ACCIDENT STATEMENT

Date Of Report 26M212017T 20:43

Date Of Accident 25M272017 12:05
Exact Location Of Accident 41JALAN CHEMPAKA KUNING
Country/Stale of Loss SINGAPORE

Vehicle Registration Number SDHe3ssU
Insured/Policyholder

Name Of Registered Owner MAK YIN MEI

NRIC No S51251845E

Email Address NOEMAIL

Moblle Phone No (LOCAL) +65-81011411
Allernative Phone No OFFICE-B1011411
Vehicle Particulars

Manufacturer ALDI

Madel AB 2.0T FSI 4F208H

Exact Purpose for which vehicle was baing used al
time of accident

PRIVATE USE

Are you claiming under your own insurance palicy

for repalr to your vehicle? NO

If No, Please siate action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Flest Policy NO

Paolicy Number

Cover Note Number

Driver

Name of Driver THUM CHOW LENG
NRIC No S00168571

Date Of Bifth 201010954

Occupation INDOOR

Date Of Driving Pass 11/02/1983

Driving Experience 34 YEARS AND 10 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-83889989
Fax Numbar

Contacl Number

EMail Address NOEMAIL

Paga 1 of 23



IMPOHTANT NOTICE
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Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel . B366 2323 Fax: 6841 1183
Emall: Nora khaifilpremiumauto.com.sg / claimsf@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UblRoad 1
Contact No 1 63662323

Fax No : G841 11B3
Reference : PAITFM254/201701T
Date v 28-Dec-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Ms. Mak Yin Mai
Address ;4 Kew Heights
Singapore 466338
Telephone ¢ HP+558101 1411
Type of Claim : ThirdParyClaime 09 ¢l
Policy No. - ;
Vehicle No : SDH 8386 U
Model Code : Audl AG 2.0 TFSI Mu
Model / Year ;' Sap-10
Engine No :  BPJ217224
Chassis No : WAUZZZ4AF3BNO17233
Mileage H
Date In : 25-Dec-17
Liability ;-
Excess Cost : -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  25-Dec-17

Place of Accident : 41 Jalan Chempaka Kuning



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

e Acci V

S/n Mature of Jobs

Estimated
Charges

Surveyor's
Recommendation

1 Totow and receovery vehicle from accident scene

To remaove, check and reisntall front wire harness for
2 headlights, horns, fog lamps, outside temperature
sensor and headlight washer assy.

To remove and reinstall front and rear door's multi
3 lock system and power window devices. Inspect for
damages and renaw if necessary.

To remove and reinstall LHS front seat assy, ABCD
pillar trims, sill trims, floor carpets, electronic
components and fuse trays, Disengage LHS seat
belts and head airbags

To remove front bumper, RHS front fender, RHS
front and rear doors. Cut out and weld LHS A-

5 pillar, LHS sill panel and B-pillar. Renew LHS
front fender, LHS front and rear doors. Align to
paosition. Reinstall all parts removed.

TOTAL LABOUR CHARGES

5/N

S/N

S/N

S/N

walved

5 360.00

5 560.00

5 1,800.00

$ 9,720.00

7

-

SO0



Premium Automobiles

S5 Ui Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDH 8386 U

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

A -
To rgspray front bumper, LH5 /ﬁnnt fender, LHS.
front & rear dnn[;(tHS mirror cover, LHS A-* _ ) o~ .
6 pillar, LHS sill panel, B-pillar trim and LHS door ~ $ 5800.00 o SOV
entrance. To carry out joint sealer waorks and §
carry out stone chip treatment.

K To renew LHS front rim and tire. To carry out wheel

alignment. S/N 5 280.00

B Tocarry out diagnostic checks. 5/N 5 192.00

TOTAL LABOUR CHARGES :  § 15,992.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax ; 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDH 8386 U.
Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
1 FRONTFENDER -LHS Pau s s 111400 -
2 FRONT FENDER CLOSING ELEMENT -LHS ™ *~ g @300 -
3  FRONTDOOR-LHS “Distoried s 240200 “
4 FRONT DOOR PROTECTIVE FILM - LHS #*~ $ 192.00
5 FRONT DOOR UPPER HINGE - LHS i'““ . $ §1.00
6 FRONT DOOR LOWER HINGE - LHS $ 22200 «
7 FRONT DOOR IMPACT BAR-LHS M7~ 5 270.00 X
8 SOUND ABSORBER -LHS  fu 5 107.00 -
9  FRONT DOOR HANDLE - LHS ey d $ 19400 ~
10 FRONT DOOR INNER HANDLE BASE - LHS F | 75.00 <
11 FRONT DOOR HANDLE TRIM PLATE - LHS $ 210.00 ~
12 FRONT DOORLOCK - LHS Jemned s 70500 <
13 DOOR LOCK CABLE - LHS | e s 3200 X'
14 DOOR LOCK ACTUATORROD - LHS M~ 000 X
15 FRONT WINDOW FRAME - LHS ™" s 131100 X
16 FRONT WINDOW GUIDE-LHS $ asa00 ¥
17 FRONT WINDOW SLOT SHIELD-LHS 7'~ 5 268.00 *°
18 FRONT WINDOW REGULATOR-LHS ™% s a2200 &7

19 FRONT WINDOW REGULATOR MOTOR - LHS (¥'rg 256.00 X*
20 FRONT DOOR CONTROL UNIT-LHS JM& M g 632.00.X
SUB TOTAL SPARE PARTS CHARGES . §  8,940.00

All eharges are nol inclusive of GST
Lagend Ramarks (OK)= Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDH 8386 U.

Damaged Parts & Prices
SIN Parts Description SiNett Remark
21  FRONT DOOR QUTER SEAL-LHS #* $ 241.00 ‘“ &
22 FRONT WING MIRROR MOUNTING - LHS 7+ s 135400 ¥
23 FRONT WING MIRROR CAP-LHS T/~ s 358,00 R
24 WING MIRROR TURN SIGNAL - LHS &% $ 86.00 %
25 FRONT DOOR COVER -LHS T~y $ 381.00 *
26 REARDOOR-LHS ), ¢fa fed 5 265000
27 REAR DOOR PROTECTIVEFILM -LHS ~*~ $ 18200
28 SOUND ABSORBER P 5 107.00 -~
20 REAR DOOR COVER -LHS iyt s 361.00 <
30 WHOLE SECTIONAL PIECE - LHS “7isfected 5 3,547.00 -
31 INNER FRONT SILL PANEL TRIM - LHS  #%~- $ 360.00
32 INNER REAR SILL PANEL TRIM - LHS M 5 236.00 ~~
33  FRONT ALUMINIUM RIM - LHS &4 s 662.00 <
3¢ ACRYLIC SEALER SIN § 180.00
a8 CAVITY WAX rm SN § 140,00 —
3 STONE CHIP SIN § 180,00
37 METAL FILLER POWDER Mee SN § 280.00 —
38 SUNDRIES o s s09.00 1 >0
TOTAL SPARE PARTS CHARGES $ 20,773.00
TOTAL LABOUR CHARGES $ 15,992.00
GRAND TOTAL $ 36,765.00

Al charges are nol inclusive of GST
Legerd Ramarks (DK} = Approved, Remarks {X) = Not approved
Spare paris are Special Nait




Premium Automobiles LAt Consulans hamce vt

55 Ubl Road 1, Singapore 408699 the Rapairer of the fallowing:

Tel . 6366 2323 Fax - 6841 1183 -Iumm =z
* To dmpiey camaged partia) during resuneey

* Fars pross are subwecs k) confimaton
* Thurd party survey @ on 3 “Without Prajudios” besis
* Mo llegal moafoaionds) 3 pilpesn

Telefax - mﬁlﬂLﬁj aiveyea !-M
Ackowtesyed by Reosee
Sgrasre

Name : Moaa by —

Surveyed Date : 'ﬂ[lllq

Authorised Date :

Excess Cost -

Liability -

Remarks s Xt Adlansed , /% ?c:fb

Please Note :  This estimate Is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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AIG Asia Pacific Insurance Pte Lrd Norah Khai
78 Shenton Way 6768 991 |
#07-16 AlG Building 6841 1182
Singapore 079120 Nora. khai@ premivmauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SDH 8386 U PA/OD/12542018/MAS

17 March 2018
Dear Sir.
RE: INSURANCE CLAIM FOR SDH 8386 U, Audi A6 2.0T FSI
With reference 1o the above-mentioned vehicle, no SDH 8386 U, claimant,
Ms. Mak Yin Mei, please find the related document per attached.
1. A copy of the Original invoice no. 83012252 - $516.264.00

2. A copy of the Discharge Voucher duly sipned by client,

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clanfication, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khm
Claims Dept

Encls

AIG —SDH 8386 U

fram

Telephone +65-
Telafax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Aulomobiles Pe Lic
Showroom

8 Leng Kea Road

Singapore 158080
Telaphone (B5) B566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubl Rd 1

Singapore 408608
Talephone (65) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Auct Cormte SMngapos klpagniati s Serwice Lot LibH berwicn Coamtre Custamsr \ervide
IW isamww s Boad i I Ty e i . P — . BLe]
g v e 0 INS TAX INVOICE -
::-. ,.-"' ::h. -:;._ﬂ :u: %MM No. 10000227 jW 1 selmremeis 1=n.1g
Page1  14:50 GST Reg. No. 199802271W
Invoice: 85012252 ‘Account : ADO0E (T 0)
AlIG ASIA PACIFIC INSURANCE PTELTD AlG ASIA PACIFIC INSURANCE PTELTD
MOTOR CLAIM DEPT Date: 13/032018 MOTOR CLAIM DEPT
AlG BUILDING AlG BUILDING
78 SHENTON WAY Order; sDOHB386U 78 SHENTON WAY
#07-16 #07-16
SINGAPORE 079120 079120 Term; 30 SINGAPORE 079120
Regn No: SDHB386U Regn Date: 30/08/2010 Mileage: 187244 WIP NO: 50267

Model: AG 2.0T FSI 4F208H  Chassis: WAUZZZ4F3BND17233 Engine: BPJ217224 Dept: U

VSB No:
You have been assisted by:- UB-Carrine {87)
Details Qty Uinit Price Amount
5 SUBLET To carry out contractial LUMP-sum repair basis 1.00 16,000.00 16,000.00
as agreed

Q BEXC Insurance Excess/Liability -800.00 1.00 -800.00
Parts 0.00 Sub-Total 15,200.00
Labour 0.00 SR |
Sublet 16,000.00 N T% GST 1.064.00
Menus 0.00 [+ \Z3%) .
Lubricant  0.00 E- d:;-’ Grand Total 16,264.00

~Jld 2 0}?’
Received by For & on behalf of
Premium Automobiles Pte Ltd

Customer



Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6341 1183
Singapore (179120

Motor Claims Dept Body Repair
Yr Ref: SDH 8386 U

PA/OD/ 1254201 8/GW

24 Janvary 2018
|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model : Audi A6 2.0 TFSI MU
Vehicle Chassis No. @ WAUZZZAFIBNO17233

Vehicle Regn No.  : SDH 8386 U

Vehicle Mileage : 187244 KM

Vehicle Owner H Ms. Mak Yin Mei

Certificate No 5 2100230902-07

Policy Excess s S5856.00 (inclusive 7% GST)
Accident Date s 25-Dec-17

Place : 41 Jalan Chempaka Kuning
Repair Cost : s b, 264-0C

WIP No. - 50267

Repairer's Name 5 Premium Automobiles Pre Lid

I/'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

| ‘nu 4
Owner / Insured Signature  : . h VN~
K |
Time
Date . 4o x

DISCHARGE VOUCHER- AIG - SDH B386 U

from

Telephone +65-
Telefax  +85-
Mabile +B5-
Our departmant
Your Claim Ref
Our Rel

Date

lotal pages

Pramium Automabiles Pie Lic
Showroom

8 Leng Kes Road

Singapaore 158080
Telephone (65) 6566 1111
Telefax  (65) 8471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408688
Telephone (B5) 6366 2323
Teletax  (65) 6841 1183



Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
! Case Motifled Egt Submitted Ad) Assigned Ad) Rpt Ad] Submitted Iis Avith'ed Status __
wan |31 Dec 2017 3N INE 5616,00000 | $$16,000.00 ey hed
Ede Adj Rat I Edit Extonates ] Wisw Bpt e l

CLAIM SUBFOLDER DETAILS | [Created by Insurer]

Insured: MAK YIN MEI, 1D: SI251845F, Tel: «6581011411

Vehicle Reg, No.: SDHB3BG6UL Date of Loss: 25122017 00:00 - 159

Claim Type: | 0D / 351558914256 Policy/Cover Note No.: (Comprehensive)

Excess: S£800.00

Repairer: Pramium Automobiles Pte Lid (UBT) 55 Ubl Road |, 408699 Ubl - Tel: 67EB9828/9827/9911

AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6413-3000 ... [Handled by Mohd Zawaye, Norsazani]
Norsazan| Zawaye@alg.com

. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ADRIAN LING] ... [Final Rpt due
PRI 12/01/2018]

Driver/Custodian: THUM CHOW LENG (63 /) Male), NRIC: SDO159571,  Tel: +6583B89589

Handling Insurer;

ASSOCIATED MAIL RECEIVED Wiew All I Compose Cane Ml I

= AIG_SG (04/0172018): Alert - Adj Mandate Approved (5516000.00) - SOHE3B6U - Claim Handler: Mohd Zaway...
+ AIG_SG (03/01/2018): SDHE3BEU / OD / 25/12/2017 / Coverage & Excess update

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |
Due Date  Priority Type Task Group Subject Handlar Assigned By Completed On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 28/3/2018



Merimen e-Claims Page | of 3
Claim Documents
*SDHB386U (35155891425G)
Dec 25 .I.lfl..‘; 12:00AM
[MAK YIN MEI]
Premium Automobiles Pte Ltd
Upload Documents |  Upisad Photos | Compose New Letter | Upload video |  Upioad audie | View [View in Browser| v |

‘:_Mumnt Reports [t per page g [
Mo | Flnalized On LKK Auto Consultants Pre Lid (HQ) Thumbnall | Print
1030118 17:00 | Adjuster Immediate Advice @ | Losdnm
Photos/images @
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1030118 16:22 | General View 0| lcedirs |M

2 |03/01/18 16:22 | Chassis Number 0O wawes M
(3 |03/01/18 16:22 | General View ©| wows M
la 0301181622 | Ganeral View O ears R
s |03/01/18 16:22 |Ganeral View O wears
|6 |03/01/18 16:22 | General View Q| ledwrc o

7 |03/01/18 16:22 |General View 0 L=dws |
|8 |03/01/18 16:22 |General View Q| weaws |
le  |03/01/18 16:22 |Ganeral View O e R
10 |03/01/18 16:22 | Genaral View 0| laows |
11 |03/01/18 16:22 | General View g Load 1PG | [

12 |03/01/18 16:22 | General View Q| iedis |B2
13 03/01/1816:22 | General View 0| waws |H

14 |03/01/18 16:22 | General View 0 rs |

15 |03/01/18 16:22 | General View 0 itsdaws |

16 |03/01/18 16:22 | General View @0 icawe R

17 |0M01/18 16:22 | General View Q| ladaws |

18 |03/D1/18 16:22 | General View O iawrc [H

15 |03/0L/18 16:22 | General View D lcadirc |4
20 |03/01/18 16:22 | Ganeral View 0| t=dws |
21 (030118 16:22 | General View 0| wars |

22 |03/01/18 16:22 | General View 0| s |

23 |03/01/18 16:22 | General View @ | s |M

24 |0301/18 16:22 | General View 0| weirc |

25 |03/01/18 16:22 | General View 0| wors B
(26 03/01/18 16:22 | General View @ waiws M
127 00118 16:22 | General View QO wdwrs |M
28 |03/01/1816:22 | General View O wairs &
129 |03/01/18 16:22 | General View @ | woows |

30 |03/01/18 16:22 | General View 0 (leawc H
31 (030118 16:22 |General View 0 | losaws
|32 |0/01/18 16:22 | Ganeral View @ | lcedipc [
133 |03/01/18 16:22 | General View O wurs B |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/3/2018
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34 [03/01/18 16:22 | General View 0| Leawc |
:E |03/01/18 16:22 | General View o Q| Llcadaws
36 (03/01/18 16122 | General View Q| ledwc &
37 |03/01/18 16:22 | Genaral View Q| eows |
Documaentation |1 per page u A
No | Relabel/Reorder LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |03/01/18 16:20 | Singapore Accident Statement ﬁ Load PDF
Z  03/01/18 16:20 | Cartificats of Insurance @ | iwadrof
3 0301718 16:20 | Drivers Driving Licanse Load POF
4 D3/01/18 16:20 | WORKSHOP ESTIMATE Load POF
5 04/01/18 15:46 | Log card (if available) Load POF
& 04/01/18 15:46 | 5G CARMART Load POF
7 28/03/1809:20 | WORKSHOP INVOICE Load POF
B |28/03/18 02:20 |DISCHARGE VOUCHER Load PDF
Linked Accident Report Documents

View [view in Browser ]
Assessment Reports [Lperpsee V1B
|Ne | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 26/12/17 21140 | Accident Statement @ | Load WM
2 30/12/17 09:06  Addendum Sheet 0| s |
3 30/12/17 09:07 | Accident Statement Addm. £1 @ | Losdu™
Photos/Images |2 per page E &
Mo | Finalized On Premium Automoblles Pte Ltd (UBT) Thumbnall | Print
| 26/12/17 21128  Accident Photo O 0w |2
2 |26/12/17 21:28 | Accident Photo O waws &
3 26/12/17 21:28 | Accident Photo 0| e A
4  26/12/17 21:26 | Accident Photo 0| Ledirc |
'S |26/12/17 21:28 | Accident Photo 0| laewc &
6 | 26/12/17 21128 |Accident Photo g load G | A
7 26/12/17 21:28 | Accident Photo @ weaws |4
B 26/12/17 21128 | Accident Photo 0| leedis |
8  26/12/17 21128  Accident Photo Q| wdvs |
10 | 26/12/17 21:28  Accident Photo 0| weewrcs M
11 |26/12/17 21:28 | Accident Photo 0| Lmiws |
17 26/12/17 21:28 | Accidant Photo Q| loeows
13 |26/12/17 21:28 |Accident Phato | laars &
14 | 26/12/17 21:28 | Accident Photo Q| wowrs o
15 |26/12/17 21:28 | Accident Photo Q| weaws M
16 |26/12/17 21:28 | Accident Photo 0| laaws |
17 |26/12/17 21:26 |Accident Photo Q| ileesawc |M
18 | 26/12/17 21:28 | Accident Photo QO wiwc M
Documentation |1 per oage ~|| M
No |Finalized On Premium Automobiles Pte Ltd [UBI) Thumbnall | Print
|1 |26/12/1721:30  Sketch Plan O wdwrs |
2 26/12/17 21130 |Sketch Plan 82 Q| leaws M
|3 |26/12/17 21:30  Sketch Plan #3 0 wdaws [

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/3/2018
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Documents Checklist

DOCUMENTS CHECKLIST neset | Save | prm |
There are no document checkiists configured.

= LEK Auto ]
"
W

Show Remarks To: L1 Handling Insurer
Fiptw Rarnares are Drevals unkess wou Bhow A D other partiss

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/3/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd cereq no1ssso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8B05 Email: sur@ikkaulo.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte, Ltd. Our File No:  CC3/AIG18000103/AQBQ2
AIG Building, 78 Shenton Way #07-168
S_W'aﬂpﬂfﬂ 079120 Date: 28/03/2018
REFERENCE
Insured/Claimant: MAK YIN MEI] Policy No:
Date of Loss: 25122017 Mature of Claim: 0D Claim No: 3515589142806
IPTIOM & | TIFICATION OF
Reg No: SDHB38sU
Make & Model: ALDI AB, 2.0 TFSI (A) Engine No: BPJ217224
Reg. Dale: 30/09/2010 (Man. Year 2010) Chassis No:  WAUZZZ4F3BNO17233
Colour: Black Odometer; 187244 km
Engine Capacity: 1984 cc
Marke! Value/Mew Car Prica S5§55,000.00
Sum Insured (SS); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Linglong 6 mm Rear Left Side: Linglong & mm
Front Right Side: Linglong 6 mm Rear Right Side: Linglong 6 mm
Tha Bbove valuves MEprEsan (e remaning nere reacs gemn
COST OF CLAIMS B Repairer's Adjuster’s Difference  DIff %)
Paris 20,773.00 14,846.00 5,927.00 28.53
Miscellaneous ltems 0.00 0.00 0.00
Labour 15,882.00 10,332.00 5,660.00 35.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S5) 36,765.00 25,178.00 11,587.00 31.52
Approved Total (Overridden) (S§) 16,000.00
- Excess (5§) B00.00 800.00 0.00 0.00
(5%) 35.865.00 15.200.00 20,765.00 57.74
+ GST 7.00/7.00% (S%) 251755 1,064.00 1,453.55 57.74
Nett Amount (S§) 38,482.55 16,264.00 22,218.55 57.74
INSP |
Date of Assignment: 03/01/2018
Date Inspecied 29122017 Inspected At: Pramium Automaobilles Ple Lid (UBI)
55 Ubi Road 1
Singapone 408609
Estimated Period of Repair: 18.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...

28/3/2018
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Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE This repor? mpresants our findings al the me and place of inspection staled hemin. Such inspection has been camed oul fo the bast of our
kmowladge and abdity but any ather ability under any ofher circumsiances is hemby exprassly sxciuded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/3/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER -LHS Repair 1,114 00FS “~Fs
2 1 *FRONT FENDER CLOSING ELEMENT -LHS Not Necessary 93.00FS *-FS
3 1 *FRONT DOOR -LHS Distorted 2492 00FS *2492.00FS
4 1 *FRONT DOOR PROTECTIVE FILM -LHS MNecessary 192.00FS *182.00FS
5 1 *FRONT DOOR UPPER HINGE-LHS Not Necessary 61.00FS “FS
6 1 *FRONT DOOR LOWER HINGE-LHS Not Necessary 222 00FS “Fs
7 1 *FRONT DOOR IMPACT BAR -LHS Nol Necessary 279.00FS *-FS
8 1 “SOUND ABSORBER -LHS MNecessary 107.00FS *107.00FS
a9 1 *FRONT DOOR HANDLE -LHS Damaged 194.00FS 184 00FS
0 1 “FRONT DOOR INNER HANDLE BASE -LHS Damaged 75.00FS *TS.00FS
11 1 *FRONT DOOR HANDLE TRIM PLATE -LHS Damaged 210.00FS *210.00FS
e *FRONT DOCR LOCK -LHS Jammed 705.00FS *T05.00FS
13 1 *DOOR LOCK CABLE-LHS Not Necessary J200F5 *-F5
14 1 *‘DOCR LOCK ACTUATOR ROD-LHS Not Necessary 30.00FS e
15 1 *FRONT WINDOW FRAME-LHS Not Necessary 1.311.00FS ~F5
18 1 *FRONT WINDOW GUIDE-LHS Nol Necessary 354.00F5 *FS5
17 1 *FRONT WINDOW SLOT SHIELD-LHS Not Necessary 26B.00FS *.F5
1B 1 *FRONT WINDOW REGULATOR-LHS Damaged 322.00FS *322.00Fs
19 1 *“FRONT WINDOW REGULATOR MOTOR -LHS Nol Necessary 256.00FS *~F5
20 1 *“FRONT DOOR CONTROL UNIT-LHS Nol Necessary 632.00FS *-FS
21 1 “FRONT DOOR OUTER SEAL -LHS Necessary 241.00FS *241.00Fs
22 1 “FRONT WING MIRROR MOUNTING-LHS Damaged 1.354.00FS *1.354.00FS
23 1 “FRONT WING MIRROR CAP -LHS Repair 358.00FS *FS
24 1 *WING MIRROR TURN SIGNAL -LHS Mol Necessary BB.00FS ~FS
25 1 *FRONT DOOR COVER-LHS Repair 381.00Fs *.FS
26 1 *REAR DOOR -LHS Distorted 2,650.00FS *2650.00FS
2T 1 *REAR DOOR PROTECTIVE FILM -LHS Necessary 152.00F5 *182.00FS
2B 1 *SOUND ABSORBER Necessary 107.00FS *107.00FS
28 1 “REAR DOOR COVER-LHS Distorted 361.00FS *361.00F5
o 1 “WHOLE SECTIONAL PIECE -LHS Distorted 3.54700F5 *“3,547.00FS
M 1 *INNER FRONT SILL PANEL TRIM -LHS Necessary 360.00FS *3E0.00FS
2 1 *INNER REAR SILL PANEL TRIM -LHS MNecessary 238.00FS *236.00FS
3 1 *FRONT ALUMINIUM RIM -LHS Cut 662 DOFS *662 DOFS
4 1 *ACRYLIC SEALER Necessary 180.00FS *180.00FS
35 1 *CAVITY WAX Necessary 140.00F5  *140.00FS
B 1 *STONE CHIP _ Necessary 180.00FS *180.00FS
air 1 “METAL FILLER POWDER Necessary 280.00FS *2B0.00FS
k. | *“SUNDRIES Necessary 500.00F5 *50.00F5
F=Franchise pan. S=SpcNef.

Total Parts (S§) 20,773.00 14,8456.00

Repor was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/3/2018
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Recommended Miscellaneous Items
There are no new miscellanecus ems selected,

Recommended Labour

No Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1

2

TO TOW AND RECEOVERY VEHICLE FROM ACCIDENT
SCENE (NPA)

TO REMOVE,CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHTS JHORNS ,FOG LAMPS ,OUTSIDE
TEMPEARATURE SENSOR AND HEADLIGHT WASHER ASSY

TO REMOVE AND REINSTALL FRONT AND REAR DOORS
MULTI LOCK SYSTEM AND POWER WINDOW

DEVICES .INSPECT FOR DAMAGES AND RENEW IF
NECESSARY

TO REMOVE AND REINSTALL LHS FRONT SEAT ASSY ,ABCD
PILLAR TRIMS SILL TRIMS FLOOR CARPETS [ELECTRONIC
COMPONENTS AND FUSE TRAYS ,DISENGAGE LHS SEAT
BELTS AND HEAD AIRBAGS

TO REMOVE FRONT BUMPER ,RHS FRONT FENDER ,RHS
FRONT AND REAR DOORS.CUT OUT AND WELD LHS
A-PILLAR ,LHS SILL PANEL AND B-PILLAR .RENEW LHS
FRONT FENDER ,LHS FRONT AND REAR DOORS.ALIGN TO
POSITION .REINSTALL ALL PARTS REMOVED

TO RESPRAY FRONT BUMPER ,LHS FRONT FENDER ,LHS
FRONT & REAR DOORS ,LHS MIRROR COVER,LHS
A-PILLAR LHS SILLE PANEL B-PILLAR TRIM AND LHS
DOOR ENTRANCE .TO CARRY OUT JOINT SEALER WORKS
AND CARRY OUT STONE CHIP TREATMENT

TO RENEW LHS FRONT RIM AND TIRE ,TO CARRY OUT
WHEEL ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECKS

Gross Labour Cost [S5)

MNew

New

New

New

New

New

MNew

0.00

360.00

560.00

1,800.00

7,000.00

5,800.00

280.00

182.00

0.00

0.00

1,800.00

5,000.00

2,500.00

280.00

182.00

15,882.00

10,332.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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