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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG18000102/Agb
GhaRTSaUIoNG AR
CHARTIS BUILDING Date: 03-01-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SBG B76P
Policy No. 2100495976 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 02/01/2018
2. Vehicle Particulars & Condition :
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  27/12/2017 Inspection Date 02/01/2018
Survey held at PREMIUM AUTOMOEBILES PTELTD
55 UBIROAD 1.
SINGAPORE 408699
5a. Remarks
AJTHE MARKET VALUE 18 88-—-—- -—-[EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 27 March 2018 1:23 PM

To: 'Bao seng yak'; SUR; Carrine Leang: Nora Khai

Subject: RE: FINAL REVISION SBGETEP - OD AIG - SURVEYED 2 JAN 18
Dear Mr Boo,

Confirm final fig $2,645.88before excess $300.00 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc(@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S{4080313)

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Friday, 16 March 2018 4:08 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@Ilkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Nora Khai <nora.khai@premiumauto.com.sg>
Subject: FINAL REVISION SBG676P - OD AIG - SURVEYED 2 JAN 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $2645.88 @ 3 days of repairs.

Photos attached.

Your early closure is appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 3 January, 2018 5:11 PM

To: 'Claims Department’; SUR

Subject: RE: OWN DAMAGE CLAIM FOR SBG 676 P

Dear Kee Siang,
Please be informed that Adrian already wrote the authorise repair at last page of estimate on 02/01/2018.

Please note that the excess of above vehicle is 5300.00.

Wisktes v o Happy New Year 2018
Best Regards,

Shiau Chan (Ms) | Case Handler

LKE Aute Consultants Pre Ltd
Phone: 6256-3561 | email: siewse@lkkaoto.com | fax: bzRh-4315
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5{408933)

From: Claims Department [mailto:claims@ premiumauto.com.sg]
Sent: Tuesday, 2 January, 2018 11:55 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg=

Subject: OWN DAMAGE CLAIM FOR SBG 676 P

Dear All,

Survey already been carried out earlier just now.
Kindly assist on approval for above mention case.

Thank you and Happy New Year !

Best Regards,

Claims Advisor

Kee Siang

Premium Automobiles Pte Ltd ke v ssonzziiwg

55 1lbi Rond | Road Singapore 408694

p. +65 6388 2323 d. +65 6768 9911 f,+63 6841 1183 m. +65 8777 0600

e. claims@premiumaulo.com.sg  w. Www JAudi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. +65 6836 2223



PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 10 Type: Singapaore MRIC
Cwner ID: 453BA

Vehicle Details

Vehicle No.: SBG&TSP

Vehicle to be Exported: Mo

Intended De-registration 03 Jan 2018

Date:

Vehicle Make: AUDI

Vehicle Model: Ad 1.4 TFSISTRONIC
Primary Colour: Grey

Manufacturing Year: 2014

Engine Mo CWVMO21804

Chassis Mo.: WALIZZZF4BHADS 5603

Maximum Power Output:

110.0 kW (147 bhp)

Open Market Value: $32.212.00
Original Registration Date: 30 Dec 2016
First Registration Date: 30 Dec 2014
Transfer Count: 0

Actual ARF Paid: $27.097.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 29 Dec 2026
Date:

PARF Rebate Amount: $20,322.00

Intended COE Rebate Details

COE Expiry Date:

20 Dec 2026

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $54,901.00

COE Rebate Amount: $47,629.00

Total Rebate Amount: $67,951.00

The infarmation contained herein is correct as at 03 Jan 2018

oK

https://vrl.Ita.gov.sg/lta/vrl/action/ enquireRebateByPublicBeforeDeregInput?F UNCTIO... 3/1/2018



OIS ARECE

VOO RASE TED m) B499- 3000

! I G PAX i85S
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 184)
MOTOR VEHICLES (THIRD-PARTY RISHS AND COMFENSATION) RULES, 1860
ROAD TRANSPORT ACT, 1987 (MALAYSIA)
MOTOR VEHICLES [THIRD-PARTY RISKS) RULES, 1858 [(MALAYSIA) R |
ALUDE AUTO PROTECTOR OWN DAMAGE EXCESS  S3000.00 (h
WINDSCREEN EXCESS 53100.04

2 ) NAME OF INSURED

3 ) EFFECTIVE DATE OF THE COMMENCEMENT
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE
L]

—

SUBJECT TO AGE CONDITION :All Age Condition

A The Insaged.

from driving the Metor Vehicle
&) LIMITATION AS TO USE *

connection with the Motos Trade.

APPROVED REPOR TING CENTRES | AUD] AUTHORISED REFAIRERS
| Audi Customer Service Center - 25 Ubi Road 1 (Tel: 63662323)

10, SME Motor - 1 Kaki Bukit Ave & Blk Dy Tel: 67476 106)
LOSS OF USE

NAMED DRIVER %A

HIRE PURCHASE COMPANY

Unsted Oversens : d
| EMPLOYER'S LOAM il versens Bank Limite

GER TIFICATE NO. A LT R R T I {ior pokcies wilh sfect from 161 November 2003)
SUM INSURED  Marke! Value
INSURING WITH COE/PARF  Yes
1) VEHICLE REGISTRATION NO. SBGHTLP

PERSOMN OR CLASSES OF PERSONS ENTITLED TO DRIVE *

Iy Ay othier person whin 13 diiving on the Insired's order o with his permission

This poliey will indemnify the insured of any authonsed drver only if he'she meets the age comaditions.
A Young and or Inexperienced Driver Excessd"VIDR™ ) of 555,000.00. in additional to the

Policy Faeess, applies to Youand any Authonised Driver (named or unnamedd ifY ou are or the said
Authorised Driver i below the age of 23 and'or bas bess than 2 vears” doving experience

Provided thal the person driving is parmitled in accordance with the licensing of cther laws or reguiations to dnve the Molor Vehicle or
has been so permitted and is nol disqualified by order of a Court of Law or by reason of any enactment or regulation in that behait

g only Torsocial, domestic and pleasine purposcs and for the Insureds bustsess.
The Policy does not coves use for hire or rewards, foiti, deiving iest. roging, pace=muking, seliability trial speed-testing
the carringe of gands other than samples in conmection with any tide or business or use forany purpise in

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

T CamfortDelgm Eogrg = 205 Bruddel] B (Tel: 63837118] 3. DES Body & Paint Waorkdiop - 209 Pandan Ciardens | Fel: G5634501)
4. Ethoz - 30 Bukit Batek CresiTel:66347777) 5. Glass-Fix - 82 Ubi Ave 3 (Tel: 62780587} » For windscreen ondy

&, Ban Fuooh Sing Metor - 61 Defu Lane 12 (Tel: 674795601 7. Lai Huat (Meng Kee) Mutor < 21 Sin Ming Ind (Tel: GA53R110)

& Mova Autemative = 1005 Bukit Merah Lane 3 {Tel 6272389249, Progressive Automotive - 3224 Ui R | (Tel: 67415336)

Loss O Usg 15 dovs Replacement Car onby for repanrs al Aucl Customer’ Servies Centre

* Limitatiens rendered inoperative by Section B of the Motor Vehicies (Third-Party Risks and Compensanon} Act (Chapter 189) and
Section 05 of the Road Transpor Act. 1887 (Malaysia), are mof fo be included under these headings

TAN JUN HANNICHOLAS(CHEN JUNKHAN)

A0 Dec 2016

29 Dec 2017

| | We heraby Ceriify that the policy fo which this Certificate relates is fesued in accordance with the provisions of the Molor Vehicles (Third-
Party Risks and Compensalion) Act (Chapter 188) and Part 1V of the Road Transport Act 1887 (Malaysia)

0 Jan 2007

lssued Al Singapora

4125208

PREMVIUM LEASING - SLOH

2R ALEXANDRA ROAD AUDLCUSTOMER SERVICE
CENTRE SINGAPORE (519358

URIGINAL

A5 Bl

T8 Shenmin Wiy B0T 1é Bingogee (7973 rrighs 8 2013 NG A

AIG Asia Pacific Insurance Pte. Ltd.

AUTHORISED REPRESENTATIVE

PRELLYY

AICE Ak Pocilic nauromse Pre. Lid
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24-hours AIG Auto Hotline: (65) 6338 6200

Impartant: Keep this document in your car

What can the 24-hour AlG Auto Hotline do for you? What to do in the event of an accident?
« Immedate sssistance ater an accident « HKeep cam and move to asdfeplace
« Emargency breakdow n serice « Donot admi or dscuss faull or blame
s« Towing senice (accident or non-accident related) . Report the accidant to us w ith your accident vehcle (w hather
s  Advice on Moor Cams  procedures damaged nrnnuwi:wrupprwudmpummmm of
s Medcal Rel erral Assistance approved w orkshops in
of the accident.
& SBubm# WritSummeons/Correspondences from thind pary fo

Y ou @re nol required to make any police report AES RO

Record vehicle number, name and address, Insurance company and pohcy number o the other vehiche(s),

Coliect details (name. address and contacl number) of winesses andiar Iry to toke photographs of the scene of the accident.
Report the accident to us w th your accident vehicle (w hether damaged o not) via our approved reporting cenfres o approved
v o the accident

*  Report the acciden! 1o the Police, providing full detads of the circumslances of the accident

«  Record vehicle number, name and address, msurance company and policy number of the other vehicle(s) — if applc able

s Coliect details (name, address and contact number) of wilnesses andior iry to take photograghs of the scene of the accdent.
*  Repont the accident to us w ith your acceent vehicle (w hether damaged o not) vis our approved reporting centres o approved

workehops w ithin 24 hours o Ihe next w orking day of the accident.

//_ 15 DAYS LOSS OF USE | CAR REPLACEMENT BENEFIT \\

Applicable only If this bonefit is inciuded fn yoir motor inswrance. Please el fo your Poiicy Schedule for detals
Palicy tesmsand condifions apply. Please ead ourcustomer senace hofline number (65) 64153000 for assistance

The Cerification of hsurance (C) should be produced without demand when coliscting the Rental Car and Premum Automobiles Ple Lid reserves the
right 1o verly the identity of the holder The Cl is the propery o AIC and its use & subject to the terme and conditions cortained in the Loss of Usa
Endorsement under the Policy issued to the podcyholder. The validity of this benefilis conditional upon the Motor Palicy insured herein being in force

Steps toactivate Loss of Use /Car Replacement Benefit and Important Infermation

1. Toactvate your bss of use car replacement, please call Premium Aulomobiles Pe Lid at 64741223 after filngreporting your accident claim

2 ¥ eur rental car w ill be made svailable within 3 hours of actvation w ith Premum Autormohiles Ple Lid, subject to avaiabisty

3. Atthe time of collection of the Rental Car, the onginal insurance policy and scheduled issued by AG, a copy o the Accident Report from the
Authorieed Workshop must be produced

4 The nurber of days of loss of use enttiement i based on the period your vehicle is in the repas workshopsubect 1o @ maximum of 15 days

§ A refundable security depost of 55350 = required by the rental company during each rental penod

6 The rental car w illbe picked up and returned at Premium Autormobiles Ple Lid upon activation of the benstit

7. Rental cars are sticly for use in Singapore ank. Addtional premium of SS35- per day is appicable | the rental car & 1o be driven B
Malayeia

B. Extensien of rental beyond repar periad approved by AKG surveyor will ba chargeabile to cusiomer by the rental company on per day basis

8.  Upgrade of Rental Car = avadable upon request subject lo additional charges by the rental company.

10 Excess fabilty for all Rental Care (s 553,000 Customers may choosa to reduce he kabiity lo 551,600 per day and by paying the Colision

Damage Waiver of S525 par day
For wseof Rental Car in Malaysia, additional excess liabity of 52,000 apphes
i ow ner fails to inform Premum Automobiles Pte Lid that he s travefiing info Mataysia using the Rental Car and if any accident happens. he

entire cost of repalr will be the ow ners sole responsibiity. Premium Automobiles Pte Ltd reserves the right to pursue the full repair cost
agamsl the ow ner

Addtional age reguirement
Minimum 23 years old to maEximum 65 years old w that least 2 years of driving expenence

Prom jum Automohbiles Ple Ltd Ope rations Hours

Monday to Friday: 0800hrs — 1800hrs

Saturday 0S00hrs to 1300hes excepl Sundays and Publc Holdays
Customer Service Line: B4741223 Facsimbe 67457823

55 Libi Road 1 Singapore 408500

*Premium Automobilas’ Terme & Condiions applr_/

IMPORTANT NOTICE
H you sell your motor vehicle, this Notice 15 IMPORTANT end MUST be complied with Pdicyholders are hereby warned that under the Mator

Vehickes [Third Party Risks and Compensation] Act (Cap 59}, it shall be unlaw ful for any person o use or case of permil any olher person to use
a molor vehicle withoula vakd palicy of insurance under the Act

The hsured is further warnad that on the sale of & molor vehicle, they must surrender the Ceridicate of hsurance and the Folcy o the
insurance company, If the Certficate of Insuwrance has been lost or destroyed. & Statutory Declaration o that effect must be mads Failure lo
comply w ith this oblgation is an offence under the Motor Vehiclas {Third Party Risks and Compensation) Act (Cap 88)

The Folicy wi cesse to be valid once the molor vehcle has been sold 1o another person unless the Irarsfer of mieras! has been duly nolified to and
agreed 1o b%_léht insurance company concerned ¥ the nsurance company agree 1o cover the rew owner, they will issue a new Cenficale of
Insurance in nens owner's name, The premium chergeable may vary according to the new ow ner's profie
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Folicyholder @ TAN JUN HAN NICHOLAS(CHEN JUNHAN) Vehicle No. : SBGETEP
Period of Insurance : 30 Dec 2017 To 28 Dec 2018 Policy Na. : 2100495976-01
Engine Mo. : CVNDZ 1808 Endorsement No.

Chassis No. S WAUZZZF48HADSS603 Issued Date : 13 Dec 2017

ABDUT THE COVER

MakeModel ALUDI A4 1.4 TFSI S tronic
Engine Capacity/Tennage - 1,385.00 CC Sum Insured © Market Value Firel Year of Registration . 2018
Driver Restriction , NA Off Peak Car : Mo Insuring with COE/PARF ~ Yes

Person or Classes of Persons Entitled to Drve”

&) The Policyholder
bl Any Gl PRES0N WD 18- davng 4o INe Fodoynolders omder orowlh Forki el PolisTie 5 S
This Polcy will ingsrméy the Pokcyholderorany suthidiséd divar only if belshe mesis ma spacilied age conidion

Yina N b pay AN mcdbicrsd sum 553 000 as “Young sndier Inespedenced Driver Bxenee’ FYUTIA ) # Yo are of Your Authonsed Driver (NETed orunnamed) i undss I 8pe o2 23 andor has bess
ihan 2 ye&is’ @nvwro espedience

Age Canditian All Age Condition

Limitation as to use®

e onky for ancial dOmEsln and pleaturs purpsies ard for e Poboyholiess Eusendds
This Palicy does notcover us for hire o reward, drining Sifon, disng 1ES], racrs), pace-maary, rhakdiy fnal or spsad-wanng S oamage.of gaads ainar fhar samples n conmechag Wil a1y sl o
business Gr use for any purpoes in sonnNAction win Motcr Trace

Loss o Use 1800ce - 2000cs Oplicns

* Limitatcns rengarsd inoparative By Sechon 8 tf Ine Matar Vehicles (Tnig-Pirty Risks srid Compensaban) Al (Cap. 185) and Sechon B85 of the Roao Tranaper Act 1RAT Malaysia) are nol 1o be
incliged undss [hesa hnadings

IR R e N e i s SR

Gection 1
Fire - 50 O Damage « $500 Tret - 50 Flood Cover - 30

Section 2
Propary Damage - 30

Windscresn : 8100

Mamad' Drivier and EXCESS jwhers speteabls)

T L HAN MICHOLASICHEN JUNHAN] - $600 (Own Damage)

APPROVED REPORTING CENTRES/IAUTHORISED REFAIRERS (FC LATED REPAIRS)

1 AL Cugtomar Service Terier Add 55 Ui Resd 1 Singapone 408585 63662223
Foromer Appraved Repoming Centras &G Authoriad Reparers pleats conlsel eur 24-hour ocoden| airsagency hofing at-+IR BI38 B200, Alemately, you may reler to AIG webisds Wy aig.com sg I
e AlG B0 Mobile App Simply search and downloed "AIG-5G fom iTunes ar Google Play

Hire Purchiase Company/Employer’s Lean' United Overseas Bank Limited

Wie hereby cerfy that ine policy %o which this Carlilizate of Imsurance relites (8 issuec m et Tha o . o e Mator Vahicles{Thied Pacty Risks and Compensation) Act (Cap, 158, Fan I of
the Rioad Trarapon Acl, 1857 (Malaysia) snd Motar Vehiclas [Thing Pary Fisks) Rufes 1258 (Malaysa)

0504125208 Y

0
PREMIUM LEASING - BLOH

21 ALEXANDRA ROAD AUDE CUSTOMER: BERVICE CENTRE

SINGAPDRE 150838 AIG Asia Pacific Insurance Pte. Ltd.
Underaritien by AMG Asia Pacific Insurance Ple. Lid. AUTHORISED REPRESENTATIVE

SEMTHEM

TE EiTirien Wiy 807518




. 24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

e —————— o : .
What can the 24-hour AIG Auto Emergency Hotling provide for yout What should | do in the event of an accidont? |
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. Mipdizol Retersl Adeiglanas Riasl wotking day af fhe sccdenl, ] -
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefil is included in your molor Insurance. Please refer to your Policy Schedule far details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6412-3000 for assistance.

The Ceriificate of Insurance (Cl) should be produced without demand when collzcting the Rental Car and (he Rental Car Gompany
reserves the right o venify the ideriity of the halder. The Cl is the property af AlG and its use is subject to the lerms and conditions
contained In the Loss of Use Endorsement under the policy issued le the policyhalder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activale your loss of use car replacement. please contact the Rental Car Company (listed below) afler filing/reporting your
accident ciaim.,

2. Your rental car will be made available within § waorking hours of achivalion with lhe Renlal Car Company

3. Al the time of coliection of the Rental Car, the original insurance policy and schedule issued by AIG, 2 copy of the Accident
Report from Audi Customer Service Centre must be produced,

4_ The number of days is based on the period your vehicle is in the repair warkshop unless the number of days of loss of use
entitiemnent is slated in the Policy.

5. Rentalcars are strictly for use in Singapore anly.

6. Extension of rental beyond repair perind approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Lid.

Activation Hotline: 67428888

501 Guillemard Road Singapora 399840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 9am to 4pm

“The Renbat Car Compery s Tenrs & Condiions apply (| & fehndable secunty depast, excess labiiy for e Fesal Car Celksion Demage Warer eicy

M i
IMPORTANT NOTICE

If you sell your molor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyhalders are hareby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cep %), i shall be unlawful for any person lo use or cause of permit any
other person to use & motor vehicle without a valid palicy of insurance under the Acl,

The Folicyholder (s further wamed that on the sale of @ motor vehicle, they must surrender the Cerlificate of Insurance and the Policy 1o
the insurance company. If the Certificate of Insurance has been fost or destroyed, & Slatutary Declaration to thal effect must be rade.
Failure to comply with this obligation is an offence under the Molor Vehicles {Third Parly Risks and Compensation) Act (Cap.BE).

This Policy will cease lo be valid once the molor vehicle has been sold to another persen unless ihe transfer of inlerest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees o cover the new owner, fney will issue
a new Cerlificata of Insurance in the new owners name. The premium chargeable may vary sccording to the new owner's profile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 5366 2323 Fax: 6841 1183
Email: Mora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No *  B36G 2323

Fax No : 68411183
Reference ¢ PA/OD/1274/2017/7
Date - 29-Dec-17

Vehicle not workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Tan Jun Han, Nicholas
Blk 84 Telok Blangah Heights
#11-323

Singapore 100084

HP +65 9151 6486

Own Damage Claims
2100495976-00000

SBG 676 P

Audi A4 Sedan 1.4 TFSI S5-tronic
Dec-16

CVN 021806
WAUZZZF48HAOS55603

Johnny Boo / Allan Wu
27-Dec-17
Morth Canal Road towards Merchart Road



Premium Automobiles
55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax: 6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SBG 676 P.

Estimated Surveyor's
S/M Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature 5/N 3 360.00
sensor and headlight washer assy.

To dismantle and renew front bumper assy. Re-

2 organize front crash management components. 5 S00.00
Reinstall all parts removed.

3 Torespray front bumper. 5 800.00

4 To carry out diagnostic checks. S/IN & 192.00

TOTAL LABOUR CHARGES : 5 2,252.00



Premium Automobiles
55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SBG 676 P

Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS

1 FRONTBUMPER  #C—F §  1,703.00

2 FRONT BUMPER CENTRE GRILLE /& res 5 163.00

3 RADIATOR GRILLE s 941.00 -

4  AIR GRILLE - RHS s 224.00

5  REINFORCEMENT BEAM FOAM  De'nr s 101.00 -

6  FRONT REINFORCEMENT BEAM  [8& o 5 674.00

7 FRONT BUMPER SUPPORT - LHS/RHS 5 46.00
LOCK CARRIER BRACKET-TOP e Jaclii S 112.00
FRONT BUMPER TOP COVER Mot : $ 104.00 -
CAUTION & A/CSIGN A=r= AL S 1B.00 #
SUNDRIES 5 300.00
TOTAL SPARE PARTS $ 4,386.00
TOTAL LABOUR CHARGES s 2,252.00
GRAND TOTAL $ 6,638.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Appraved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles [ XAt Corsiags e oty

=]

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date : bl
Authorised Date

Excess Cost

Liability
gl el £ Fildd o
Remarks I ol e
Please Note *  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408695

Tel:(B5) 53662323 Fax:(65)6841 1183

Supplementary Estimate 1

GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/1274/2017/)7
78 Shenton Way Date 2-Jan-18
#07-16 AIG Building Service Advisor KEE STANG
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SBGGTE P
Tel: 6841 0055 - Fax: 6256 4315 Model Mo Ad 1.4 TFSI
Quantity Description Unit Price Amount
Parts
1 FRONT NUMBER PLATE #p.f 5 2500
§ __ 25.00_ i
TOTAL $ 25.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel 1 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate *  Accident Repairs
Workshop :  UbiRoad 1

Contact No : G366 2323

Fax No - 6841 1183
Reference : PAJODMZT4Z0NTIT
Date + 28-Dec-17

Vehicle not workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name «  Mr. Tan Jun Han, Nicholas
Address :  Blk 84 Telok Blangah Heights
#11-323
Singapore 100084
Telephone - HP +65 9151 6486
Type of Claim < Own Damage Claims
Policy No. : 2100495976-00000
Vehicle No : SBG 676 P
Model Code + Audi A4 Sedan 1.4 TFSI S-tronic
Model | Year :  Dec-18
Engine No : CWN D21808
Chassis No s WAUZZZF4BHADS5603
Mileage
Date In :
Liability g =
Excess Cost Aol
Estimated By - Johnny Boo { Allan Wu
Accident Date i 27-Dec-17

Place of Accident - Morth Canal Road towards Merchart Road




Premium Automobiles

55 \Jbi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SBG 676 P.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature SN 3 360.00 3 350.00
sensor and headlight washer assy.
To dismantle and renew front bumper assy. Re-
2 organize front crash management compaonents. $ 900.00 3 500.00
Reinstall all parts removed.
3 To respray front bumper, k3 800.00 L1 550.00
4 To carry out diagnostic checks. SN % 182.00 3 192.00

TOTAL LABOUR CHARGES

$ 2,252.00

5 1,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SBG 676 P

Damage Parts & Prices

SIN  Parts Description SINETT  REMARKS
1 FRONT BUMPER 3 1,703.00
2  FRONT BUMPER CENTRE GRILLE 5 163.00
3  RADIATOR GRILLE 3 84100 § 75240
4 AIR GRILLE - RHS 3 224.00
5 REINFORCEMENT BEAM FOAM 5 101.00 § 80.80
6 FRONT REINFORCEMENT BEAM 5 674.00
7  FRONT BUMPER SUPPORT - LHS/RHS - 46.00
§ LOCK CARRIER BRACKET - TOP § 112.00 % 89.20
g  FRONT BUMPER TOP COVER 3 104.00 § 82 80
10 CAUTION & A/C SIGN ] 18.00 § 13.68
11 Added parts - see attached 5 25.00 £ 2500
12 SUNDRIES 5 300.00
TOTAL SPARE PARTS $ 441100 $ 1,043.88
TOTAL LABOUR CHARGES $ 2,252.00 § 1,602.00
GRAND TOTAL $ 6,663.00 3§ 2,645.88

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parls are Special Nett




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408658
Tel: (55) 6386 2323 Fax:(B5) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity | Description
Parts
1 FRONT NUMBER PLATE

Estimate No. PAIODAZTAZOITMT
Date 2-Jan-18
Service Advisor KEE SIANG
Pages 1
Regn No SBGETEP
Model No Ad 1.4 TFSI
“UnitPrice | Amount
$ 25.00 5 25.00
$ 25.00 5 25.00
TOTAL $ 25.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building A4l 1183
Singapore 079120 Nora. khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SBG 676 P PA/OD/1274201T/MAS

31 March 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SBG 676 P, Audi A4 Sedan 1.4 TFSI S-Tro
With reference to the above-mentioned vehicle, no. SBG 0676 P, claimant,
Mr. Tan Jun Han, Nicholas, please find the related document per attached.
l. A copy of the Original invoice no. 85012308 - 552.510.09

2. A copy of the Discharge Voucher duly signed by chent.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept

Encls

AlG— SBGHTHP

from

Telephone +65-
Telefax  +65-
EMail

Our departmeant
Cur Ref

Your Ref

Date

total pages

Pramium Automabiles Ple Lt
Showroom

9 Leng Kee Road

Singapore 158090
Telephone (65} 6566 1111
Teletax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Telephone (65) 6336 2323
Telefax {65) 684 11183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING |

Case | Notified | EstSubmitted | AdjAssigned | Ad) Rpt | adj Submitted | Ins Auth'ed | Status
28 Dec 2017 03 Jan 2018 5%2,645.88 5%$2,645.88 | Pending for Survey
Main 13:37 edit Estimates | wewrpt | Report
Edit Adj Rpt ] Cancel Case |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS _[1created by insurer]

Insured: i B | TAN JUN HAN, NICHOLAS (CHEN JUNHAN), 1D: SE824638A _

—— . [27/12/2017 08:00 - :59

|Wehicle Reg. No SBGG76P | Data of Loss: [11 Months and 27 Days From

. . ! : |LTA Reg Date [Man ¥r)] B

| Ciaim Type: 0D / 74012548715G Policy/Cover Note No.: 2100495076 (Comprenensive)
| - | Excess: | 58300.00

 Repairer: | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408695 Ubi - Tel: 67689828/3827/9511

. AIi; Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing]
Handling Insurer: _1'|:grlg_5hil1g_.L¢|:|@alg.ct_}fl_'|_ i

:ﬁ.djustr.'r- LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING) . [Final Rpt
, . due 12/01/2018]

Driver/Custodian: 'VANESSA WYNA YOW YUEN LING (29 / Female), NRIC: S8807027, _Tel: 46596160146

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail
' AIG_SG (03/01/2018): SBG676P / OD / 27/12/2017 / Coverage & Excess update '

| ALL ASSOCIATED TASKS view All | Search Tasks | | com

Create New Task plate i

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done? |
No resulbs.

https:.-'fsingapore.mcrimen.comfcIaims«“index,cfm‘?f'usel:mx=MTRadjuster&fuseactinn=ds,,. 4/4/2018



Merimen e-Claims

Upload Documents

|

Claim Documents
*SBG676P (74012548715G)
oD
Dec 27 2017 B:00AM

[TAN JUN HAN, NICHOLAS (CHEN JUNHAN)]
Premium Automobiles Pte Ltd

Video

| M
1

Finalized On

2771217 18:13

Photos/Images

No | Ralabcl.fﬂenrder

1%/03/18 16:02

?
&

[19/03/18 16:02
| 19/03/18 16:02

159/03/18 16:02

{19/03/18 16:02

19/03/18 16:02

| 19/03/18 16:02

19/03/18 16:02

o |19/03/18 16:02
|19/03/18 16:02

25
26

|10/03/18 16:02
[19/03/18 16:02

19/03/18 16:02

19/03/18 16:02
19/03/18 16:02

|19/03/18 16:02
| 19/03/18 15:02
| 19/03/18 16:02

19!U3f1$ 16:02
19."03."13 16 0z
]9»’03:’13 16:02

: 19/03/18 16:02

19/03/18 16:02

|19/03/18 16:02

19/03/18 16:02

19/03/18 16:02

Documentation

No | Relabel/Reorder
|03/01/18 17:08
03/01/18 17:08

03/01/18 17:08
ﬂ3|"ﬂ1."13 17:08

'mmﬂa us 46

| 04/04/18 08:46

g O | | R | R |

|video

https://singapore.merimen.com/claims/index. cfm?fusebox=MTRdocé& fuseaction=dsp_d...

Page 1 of 2

Linked Accident Report Documents

Upioad Photos | Compase New Letter | Upload Video | _ Upload Audio | View Use Viewer -
— — L lp-trpl-k;'&'__ - w |
| Premium Automohiles Pte Ltd (UBI) | Thumbnail | Print
e — Jel e |
o B - 3 per page B
LKK Auto Consultants Prettd (HQ) | [Thumbnail Print
General View | @ | toadwes | @
Chassis Number i - _-| 1] ‘Load G | [
General View ) - _n_ Load IPG E_l
| General View O Ladirc | [ |
| General View = I 8 | Loadirs | [
:Gena'al View B i - ﬂ_ Load :IF'G-. [E-
General View _ | @ | wadrs __ﬁ‘-]_!
-_Gcn-rll View N - -~ - _ﬂ | Load 176 _IE ..
:Guner.ul View . n_ .E:Tjal:.l.JF‘G = .
EGenural‘l."uw - o N - d_ Load JPG . E-i-
| General View o © | Load G | B
.Gemuml View . o n .Luad we | @&
‘General View o i € | Load kG 7 '
General View a - O | adirc | @ i
General View - - € | Load 1P|&3 |
 Ganeral View o o __ﬂ load PG | [
General View - ] ﬂ Losd 7G| B |
quru:ral View - o - o I:oal:l JP_G & |
General View o € | loadirc | [
'Reinspection Photo - - © | Loadrc { ¥
'Reinspection Photo i __ o _. O | s | @
' Reinspection Photo a | adrs | @
.Rmrumcﬂunlﬂwtu ﬂ [ Load PG 'IE
-ltein!puctlnn Photo a __ﬂ: LnadJPG_Fj_
.Reinspﬂtmn Phota [ i ] Load JPG [+
Ravepmion o @[ wmer 8]
- - - B - i 1 per niﬁé j'__m_-
|LKK Aute Consultants Pte Ltd (HQ) ) —— :’% Thumbnail | Print
| Singapaore Accident Statement = = | 8 Load POF
Certificate of Insurance - | Q Load POF |
..'.:"L"'i"E"'" Dmmg License - €) | LoadPOF | |
WORKSHOP ESTIMATE ) ) | €9 | LoadPOF | |
|SUPPLEMENTARY LIST R — © | LoadPOF |
WORKSHOP INVOICE Load POF
| DISCHARGE VOUCHER - ‘.‘3‘ Load PDF |

\l"l_uw ut: vIEwer : *
__Iiperpane ) "|m_|
4/4/2018



Merimen e-Claims

Page 2 of 2

No | Finalized On |Premium Automobiles Pte Ltd (UBT)  Thumbnail| Print
1 |27/12/17 18:13 Video - Accident = == — e g Load AVI |
Assessment Reports - - 1 PGFN?C ~ - | B |
no | Finalized Oon Prg!g_l_u_r!:_ Automuh-ilt: Pta LM (uBI) o I Thl.ll'l'lhnall Prm_t
1 [277121718:28 | Accident Statement @ [Loadhmv |
Photos/Images N . 3 per page -
to | Finalized On Premium Automobiles Pte Ltd (UBI) ~ IThumbnail | Print.
1 |27/12/17 18:21 | Accident Photo B - @ s | @
2 |27/12/17 18:21 Accident Photo © | Loadirc | @
3 |27/12/1718:21  Accident Photo | @ | e =B
4 27/12/1718:21  Accident Photo B o - @ s | B
5 -Izmz_m' 18:21 A_.u:u:idmtnm o I B { ﬂ Load G | @ |
6 |27/12/17 18:21 | Accident Photo O | oaws | &
[ (2711217 18:21 Accident Photo - _ ﬂ' Load 1°G IFi
8 |27/12/17 18:21 Aucl.d_u;l-t_.F-hom o o O  Lars | @ L
9 |27/12/17 18:21 unmm ) a © | Laws &
10 | 27/1217 18:20 .l.mrd-nt Photo _ o - @ | s | @
11 :1?512;1? 18:21 .ll:l:ldantlhuto . | €Y | wadirc | [ '
Documentation a i 1 per page ~| @ |
Nmallze:_l_ﬂn Prcmlum Ai_l_tqp_'l_g_hpic: P‘I‘JE Ltli {l.lll} o | |Thumbnail | Print
1 |27/12/1718:24 | Sketch Plan _ @) | Load PG |
Sketch Plan #2 | € | Load PG _[Ej_.

2 |27/1217 18:24

Documents Checklist

| DDC.H HEHTS CHECKLIST

Thers are ne document

Reset | Save | Print |i

rheckllsts |:|:|nf||;| ured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) .
-
-
Show Remarks To: [ Handling Insurer
Bata: Remarks gre private unless you 2how i 0o other parhes
4/4/2018

https:ffsingapﬁre.mtrimen.cnmfclaimsfindcx.cfm?ﬁlsehnx=MTRdoc&fuseactic-n=dSp_d...



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoresno19ss07158R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 5844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18000102/AQBN2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 04/04/2018
REFERENCE
. . TAN JUN HAN, NICHOLAS (CHEN g ;
Insured/Claimant: ;. AN) Policy No: 2100495976
) Nature of Claim
Date of Loss: 27122017 Claim- oD No: 740125487156
P NTIFI FV
Reg No: SBGETGP
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVNO21B08
Reg. Date: 30/M12/2016 (Man. Year: 2016) Chassis No: WALUZZZF48HADS5603
Colour: Black Odometer: 15852 km
Engine Capacity: 1395 cc
I!:al rk?t Value/New Car $$143,000.00
rice:
Sum Insured (S%): Market Value/New Car Price
c N OF LEATT IME Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
c ION OF E
Front Tyre Size: 205B0R16 Rear Tyre Size: 205/80R16
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values represent tha remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 4.411.00 1,043.88 3,367.12 76.33
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,252.00 1,602.00 650,00 28.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 6,663.00 2,645.88 4,017.12 60.29
- Excess (S5) 300.00 300.00 0.00 0.00
(S§) 6,363.00 2,345.88 401712 63.13
+ GST 7.00/7.00% (S%) 44541 164.21 281.20 63.13
Nett Amount (S%) 6,808.41 2,510.09 4,298.32 £3.13
INSPECTION
Date of Assignment: 03/01/2018
Date Inspected: 02/01/2018 Inspected At: Premium Autormobiles Pte Ltd (UBL)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspecton stated herein, Such inspection has been carrled out fo the bes! of our
knowledge end ability but any other lability under any other cifeumSIances 15 hereby expressly exciuded.

https://singapore.merimen.com/claims/index.c fim?fusebox=MTRadjuster&fuseaction=ge... 4/4/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Repair 1,703.00F3 *-Fs
2 1 *FROMNT BUMPER CENTRE GRILLE Mot Necessary 163.00F5 “F3
3 1 *RADIATOR GRILLE Cracked 941.00FS °*752.40FS
4 1 “AlR GRILLE-RHS Mot Necessary 224 0OFS *.FS
5 1 *REINFORCEMENT BEAM FOAM Deformed 101.00FS  *BO.BOFS
= 1 *FRONT REINFORCEMENT BEAM Mot Necessary 674.00F3 *-FS
T 2 *FRONT BUMPER SUPPORT-LHS/RHS Mot Mecessary 46.00FS *-F5
8 1 “LOCK CARRIER BRACKET-TOP Cracked 112.00FS  "89.20F5
] 1 *FRONT BUMPER TOP COVER Cracked 104 00FS *82 BOFS
0 1 *CAUTION & AIC SIGN Mecessary 18.00FS  *1368FS
11 1 *SUNDRIES Mot Necessary 300.00FS ~FS

12 1 *FRONT NUMBER PLATE Bent 25.00FS *25.00FS
F=Franchise part. S=Spchett —

Total Parts (S§) 4,411.00 1,043.88

Report was unsubmitted during this print-out. ]

hup:-'.:Hsingapc-rc,mcrimcn,cumx’claims.-‘index.cfm?fusebﬂFMTRadjuster&fuseactinn=ge... 4/4/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 360.00 360.00
FOR HEADLIGHTS HORNS,FOG LAMPS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER ASSY.RE- Mew S00.00 500.00
ORGANIZE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER Mew BOO0.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S§) 2,252.00 1,602.00
I_ Report was unsubmitted during this print-out. _]

< END OF ESTIMATES >

hitp5:.f.-‘singapnrc.merimr:n,::nm-“claims.f'index.uI‘m'?fusuhr:-x=MTRadjuster&i‘uscactiun=ge... 4/4/2018



