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, l/ V LKK Auto Consultants Pte L.td

il I 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Afiated t6 Fadsrationintermationale DS Expeits En Automoblle.
CHINA TAIPING INSURANCE (S) PTELTD Ref : CS/CTI18000085/T1rb
somsonronnnie? meonearsses o oo [N
Code: CTI
“i. w  Policy Particulars ;- THIRD PARTY CLAIM. ;o ' " i
Insured Veh, SLF 6248L Veh. Inspected SKG 3394B
Policy No. DMPCSN3067011700 Coverage ($) 0.00
Claim No. SNM17D07309C02/9 Excess ($) 0.00
Assign From  SHARON HAN Assign Date 02/01/2018
25w At Vehicle Particulars & Conditions<s - - .*
Make & Model c.c
Engine No. Year of Reg.
|Chassis No. Colour
Odometer Steering
Brakes Modification
General
S Conditions-of Tyres . b
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
S ysiDescription of Damagesims - b
. . el oo cx=General Information
Accident Date  22/12/2017 Inspection Date
Survey held at




Merimen e-Claims Page 1 of 1

o

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

1; Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

| 02 Jan 2018 02 1?020018 New Assignment
i Main ) Cancel Case

; H Asslgn l

[ Reference Show All |

CLAIM SUBFOLDER DETAILS I[Created by insurer]
Insured: BALBIR KAUR, 1D: $1721909Z

Main Claimant; CHANG YEE LEE LYN, ID: S7711970A .
Vehicle Rag. No.: SKG3394B Date of Loss: 22/12/2017 09:00 - :59

Claim Type: TP / SNM17D07309C02/9 Policy/Cover Note No.: . DMPCSN3067011700 (Comprehensive)

Vehicle Reg. No.
{(Insured):

SLF6249L Policy No. (Claimant):

Excess: 5$0.00
Repaiter: Mova Automotive Pte Ltd (Bukit Merah) No. 22 Jalan Kilang, #03-01, Mova Building, 159419 Bukit Merah -
pairer: Tel: 62723892/64763333

Handling Insurer: g;é;;]hlping Insurance {Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Sharon Han -

Claimant's Insurer; NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 11/01/2018]

Driver/Custodian )
(Insured): BALBIR KAUR (52 / Female), NRIC: S1721509Z

Adj Asg. Remarks: ESTIMATES AS ATTACHED, SELECTED AS SJE FOR DS

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

=

ALL ASSOCIATED TASKS View AU Search Tasks | Create New Task _] Complete l
Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?

|: No results.

https:// singapore.merimen.corn/claims/index.cfm?fusebox=MTRadjuster&ﬁlseacti0n=ds... 2/1/2018



PARF/COE'Rebate Enquiry

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power QOutput:

Open Market Value:

Original Registration Date:

First Registration Date;
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years);

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDe..

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

1970A

SKG3394B

No

04 Jan 2018
TOYOTA
ESTIMAAERAS24 A
White

2008

2AZF165866
ACR507064642
125.0 kW (167 bhp)
$33,067.00

31 Ju! 2008

31.Jul 2008

2

$28,620.00

Yes
30Jul 2018

$14,310.00

30 Jul 2018
B - Car (1601cc & above)

10

4/1/2018, 8:5%3 AM



BRI SN L AGUGLS DY ULLY
'

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPuincBeforeDe..

" QP Paid: $17.510.00
COE Rebate Amount: $997.00
Total Rebate Amount: $15,307.00

The information contained herein is correct asat 04 Jan 2018

OK

4/1/2018, 8:59 AM



Used 10yola Bsuma Lar I0r »ale in smgapore, Dickson Automobile... http://www.sgcarmart.com/used_cars/info.php?ID=704265&DL=105

10of3

SGCARMART.COM

New Cars

Used Cars

Sell My Car

Directory

Products

Articles

?toyota estima

Home » Used Cars » Dickson Automobile » Toyota Estima 2.4A Aeras

Tools & Tips

Car Buying

Car Selling

Car Aftermarket
Car Ownership
On The Move

Lifestyle

l

H

| ehldg}f}lr_rlber_P'a.t_ '
;7_1;‘::1"1 BUY & SELL

Your AUSPICIOUS
& UNIQUE Vchicle No.

‘.

M {
with the mout vebide plcte mubers bor sdla?
fCiick hire td see all Auspldols Numberst

Compare

Add to Shortlist

Car Details
Price

Depreciation

Reg Date

Manufactured
Mileage
Transmission
Engine Cap
Road Tax

Power

Curb Weight

Features

Accessories

Description

Add to Compare Add a Note

$28,800

$17,850 jyr
View models with similar depreciation

12-Nov-2008
(10mths 7days COE left)

2008

105,637 km {11.5k fyr)
Auto

2,362 cc

$1,638 fyr

125.0 kW (167 bhp)
View specs of the Toyota Estima (2006-2010)

1,710 kg

Responsive 2.4L DOHC VVTI Engine, 7 Speed CVT
Transmissicn, SRS Airbags, Push Start Button, Key-less
Entry, ABS, Twin Power Sliding Doors,Rear Air-con

Sport Rims, Pioneer Touchscreen Audio System,
Reverse Camera, Tweeter Speakers, Door Visors, Solar
Film, Spoiler, Roof-mount Monitor, Leather Seats.

Best Value For Money! Extremely Low Mileage!
Spacious 8 Seater, Extended Warranty Available! Ideal
For Renewal Of COE! Well Kept By Previous Owner In
Amazingly Good Condition, Drive And Feel It For
Yourself! Buy It From Us With A Peace Of Mind, A
Company Accredited With Qutstanding Awards,
Professional After Sales Service Assured. Be Here To

Report Error

j \.Price hangé ) | _7 éoqa B J Vehicle Type [
Toyota Estima 2.4A Aeras
Overview Financial Accessories Similar Research Photos Map
DICKSON AUTOMOBILE PTE LTD = T o
A mamber of DICKSON AUTO GROUP @ =
Uea [ Adios [ 8o Establithed since 1988 T e -

More Actions

Seller Informat

Company

Address

4/1/2018, 9:07 AM



MMOV17158498-01 / Mova Autornotive Pte Ltd - Bukit Merah
ENTRY DATE & TIME: 23/12/2017 10:36
SUBMITTED BY: Vivian Wong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possinle. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and fo copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

23/12/2017 10:36

221212017 09:30

MOULMEIN ROAD SLIP ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance poticy
for repair to your vehicle?

If No, Piease state action lo be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKG3394B

CHANG YEE LEE LYN
S7711970A
LYN@TLK.COM.SG
{(LOCAL) +65-92985881
OTHERS-NOPHONE

TOYOTA
ESTIMA AERAS 2.4 A

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE
NO

CHANG YEE LEE LYN
S7711970A

05/05/1977

INDOOR

15/08/2000

17 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-92985881

OTHERS-NOPHONE
LYN@TLK.COM.SG

Page 1 of 20



y 65 LORONG G TELOK KURAU
Address #04/02

Posteode 426323
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TG REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

! hg\{g been a;l)proacl?ed by upknown‘person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name MARINE PARADE N.P.C
Police Station Address gl?\lgapsoog EAARINE PARADE ROAD , POSTCODE: 449296 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLF&249L

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage
Page 2 of 20



.

No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

DETAILS OF INJURED PERSON 1
CHANG YEE LEE LYN

SLIGHT INJURY
SKG3394B
YES

NO

Page 3 of 20



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Pease report correctly the details of the accident to speed up the claims process.
2 This Form must be completed by the Policyholder and/or the Authorised Driver
3. information provided must be as truthful and accurate as possible. Any w iful misrepresentation or w thhokling of matenal facts may
allow insurance companies to repudiate policy Yability.
4, The issue and acceptance of this Formby msurance companies is not an admission of policy liabfity on the part of the insurance
companies

reporting may be referred he Police for investigation.
6. The report w il be forw arded by the insurers of the GIA Records Management Centre establshed by the General Insurance Assotiation
of Singapore {GIA) for archiving 2nd that copies of this report will for a fee be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of the
report being made available aforesaid
8. Consent under the Personal Data Protection Act {PDPA)
| understand, acknow jedge, agree and consent that -
{a) My nsurer my workshop and the General insurance Association of Singapore ( GIA™) may/are pernited 1o collect, use. disclose
and/or process my personal data/personal infoermation set out in this [farmy and any other personal nfarmation provided by me or
possessed by my insurer {collectively the “Pers onal Information’) and disclose and transfer such Personal Information to all insurer(s}
w ho have insured vehicle(s) invetved in this accident (all insurer{s} w ho have insured vehicle(s} involved in this accident shall be
cofectively referred tc as the "Insurers’}, the insurers’ law yersfaw firms, the Monetary Authority of Singapore and any relevant
government agency/authorty (such as the pohice). for the purpose{s) of .
{i) processing, handling and/or dealing w ith my claims including the settierment of the claims and any necassary investigations relating to
the clams,
(i) investgating the accident andfor my clarms
{in) carrying out and/or dealing w ith my instructions or respending 1o any enguires by ma.
(iv) admnistering my clarrs (ncluding the maitng of correspondence. statemenis mvoices. reports of nolices to me. which could involve
disclosure of certan personal data about me to bring about delivery of the same as welt as on the external cover of envelopes/mad
packages). and/or
{v) complying w ith appicable law in administering. processing. handling and/or dealing w ith my ciars
{coliectively the "Purposes’™)
{b} all insurer(s) who have nsured vehicle(s) involved in this accident and the Insurers’ law yersfaw frms. may/are permitted to collect
use, disclose andior process my Personal information for ane or more of the above Purposes. and

ic) my Personal Information rmayican be disclosed by any of the isurers andfor GIA {0 their thud party service providers of agents
Lncluding ther faw yers/faw frrms), w hich may be sited ocutside of Singapere, for one or more of the above Purposes.

/i 1
L,MM 23/1+{17

Policyholder's Signature ! Date 8 Driver's Signature (F driver s not the pohkeyholder) / Date Winessed by Reporting Centre
Tirme {0 3% ama & Time Personnel

Sketch Plan

, f\ S .
\,\{;\—?\ \\
A7 {
P |
i ;

Page 4 of 20



Sketch Plan Pg. 2

LICENSE PLATE NUMBER: S KG 239U8
CONTACT NUMBER; G29878%|
EMAIL: (YRR TLE. comt-3 &

Describe Circumstances of the Accident
ACCIDENT DATE: ;7 /i%/(]

ACCIDENT TIME: < 30

LOCATION:  pMoulheon foad $Up Komd

Refev 4o police repot ofgfed nfizlig

1

NOTE! PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT
AN OWN DAMAGE CLAIM UNDER YOUR OWN POLICY.
PLEASE CHECK YOUR POLICY FOR MORE INFORMATION,

Please state:
¢ 3 Claim Own Policy }/{(‘];nm Third Party ¢ ) Claim OIVTP af other werkshop € )} Repuorting Only

4

Declaration

We declare the foregoing particulars are true i every respect

/
Vi

Witnessed by Reporting Centre
Personnel

m
i 211 17
Pohcyhold'er's Signature "Date & Driver's Signature (F driver is not the palicy holder) / Date

Time (ngam & Time

Page 5 of 20



Sketch Plan Pg. 3

POLICE FORCE (RATERRORRIAR ) IR

Tr2017422212450
Police Station Of Crigin: fof3
Marine Parade NF C Report No. Tr20171222/2150
300 Marine Parade Road SINGAPORE
449296

Tel No: 1800-4428999
REPORT QOF A TRAFFIC ACCIDENT

Date/Time Report Made: | Vide Report Na.. | Station Diary No.;
22012/2017 21:25 ; 40 _
informant's Particulars : :

Name of Informant. ! Address:

CHANG YEE LEE LYN {65 LORONG G TELOK KURAU #04-02 SINGAPORE 426323
ID Type / 1D No: Contact No.:

NRIC NO/ S7711970A ‘ Home/Office: Mobile: 82985881

Nationality: - Email:

SINGAPORE CITIZEN

Sex: Age: " Date of Birth: Tybé“ of infermant. N
Female | 40 | 05/05/1977 Driver L

Race: . Language: Institution / School Name:
Occupation: ! Driving Licence Information:

FINANCE MANAGER | Class: Date of Expiry:

General Information of the Accident |
Type of I Injury ! Drink Date/Time of ! Type of Location: :
Accident: . Others | Drive: ! Accident: . Bend

it _No 2211220170930 . i

! Location: :

! Along Road 1 Traveling Towarg Road 2
¢ CENTRAL EXPRESSWAY
MOULMEIN RCAD

SLIPROAD — e
Weather: ' Road Surface: | Road Speed Limit §
Clear R o ‘
Traffic Flow: ' Traffic Controk: Traffic Volume:

, Ore Way _ ek . Moderate

. Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:

Lcnn memean —_—— -_— L. NO__ ——— e
Details of Vehicle Invoived .

Vehicle No. | Type lMake Mode! Color Condition | No of Passenger
SKG3324B | Car : } Slightiy 1
e e e .| Pamaged
SLF6249L | Car : Slightly |0
i . ; ; Damaged -
Details of Person Involved
Any Pedestrian involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA

Page 6 of 20



Sketch Plan Pg. 4

SINGAPOR
POLICE FORCE N RAREARYIAAHARE

T/20171222/2150

Palice Station Of Origin: 20t3
Marine Parade N.P.C Report No. T/20171222/2150
300 Marine Parade Road SiNGAPORE
445298

CONTINUATION OF REPORT
Tel No: 1800-4428999

Driver : o
Name | CHANG YEE LEE LYN 1D No. S7711970A
!
Related Vehicle i SKG3384B (Can Contact No.} 92985881
Hospital/Clinic CENTRAL { CLINIC + SURGERY } Class of Class: NIL
MARINE PARADE Driving Date of Expiry: NIL
Licence &
+ Expiry Date
Date Treatment | 22/12/2017 | Date Discharge | NIL
No. of Days granted Medical Leave {05 . Degree of Injury | Siight
Brver . e _ - -
Name " BALBIR KAUR ID No. $1721909Z
Related Vehicle | SLF62491 {Car) Contact No.| 82749835 3
Hospital/Clinic  + NiL : Class of Class: NIL
| Driving Date of Expiry: NiL
? Licence &
! i | Expiry Date ;
Date Treatment | NiL | Dale Discharge | NIL
_No. of Days granted Medical Leave _ NIL | Degreeoflnjury [ NIL

Brief Details.

On the above mentioned date place and time. | am traveliing along CTE and | entered the slip road
towards Mouimein Road with my vehicle SKG33948, | stopped at the line and wailed for the main road to
be clear before | can proceed {o the main road. Suddenly | feit an big impact and my vehicle moved
forward. ! Jook back and another vehicle of SLF62491 had bang onte the rear of my vehicle. | alighted
from the vehicie and the other pariies inform that she was looking on the right side and did not notice that

mry vehicle is just infront of her, as such she bang into my vehicle. we exchange particutars, took photo
and left.

| wish to inform that | had in car camera on both front and rear of my vehicle
| suffered whiplash injury.

lodging this for insurance claim.

Page 7 of 20



Sketch Plan Pg. 5

SINGAPORE (T RRARERARAT R

POLICE FORCE T720171222/2150
Police Station Of Origin: 3ot
Marine Parade NP.C Report No T/20171222/2150
300 Marine Parade Road SINGAPORE
449296 CONTINUATION OF REPORT

Tel No: 1800-4428909

Sketch Plan
informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now. please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Réﬁﬁff:w h Signature Of Infermant: " ﬂ;L

Y 7 . R Y
Sgt 1 LIM XI HAD. NICHOLAS 1;, . ;j ié\ﬁ//\/
N g \
1
I

g - "u‘

£ - e R U —

Signature Of interpreter: Date/Time:
Not applicable 2211212017 21.25

Officer 15“6mhérge Of Case: ! Classification Of Case:
TR/AEIT/ ]
Sgt 2 YEO KIA HUAT

{ontact No o 65476325

@ﬂ%ﬁﬁ&@mp

pd
SIGRATURE




.@MOVA

Autemotive Pte Ltd

Main Office:
Mecva Building

No. 22, Jalan Kilang,
Singapore 159419

) Tel : (65) 6476 3333
Estima Page# - 1 Fax . fesg 6271 5891
te WWW.Mova.com.sg

Veh# - SKG3394B Workshop Dep:

18/12/2017 Block 1008,
Veh Model .- TOYOTA ESTIMA AERAS Bukit Merah Lane 3,

#01-04/06/08/94

CHINA TAIPING INSURANCE (S) PTELTD Singapore 159722

i - CK416802
- Claim# - Fax: (65) 6270 8314
#16-00 Springleaf Tower Co. Reg. 198904033G
Singapore 079909. ACC. Date :- 22/12/17 GST Reg. M2-0088864-2
Terms ~ C.OD Days
Attention - XAQM7 Remarks -
No.  Description Qty U.Price Amounts S$
LIST ITEMS :
1. TAILGATE 1 PC 1 .853.60 bt ,853.60
2. TAILGATE GLASS MOULDING 1 SET 22500 A~ 22500 /
3 TAILGATE LOGO 1 PC 5060 " 5960 -
4. TAILGATE EMBLEM - ESTIMA 1 PC 55.90 “A--75500 -
5. TAILGATE EMBLEM - AERAS 1 PC 5480 A 5480
6. TAILGATE GARNISH 1 PC 18510 *Wh185.10-
7. TAILGATE REFLEGCTOR RH - CHECK 1 PC - dis,”
8. TAILGATE LOCK 1 PC 39140 | ‘/391 407
9. TAILGATE WEATHERSTRIP ) 1 PC 356.70 '{iﬂ‘ 356.70.
10. TAILGATE INNER TRIM - CHECK - Yt e 1 PC @ T
11. TAILGATE LOCK STICKER 1 PC 56.40 ok 5540 -
12, REAR END PANEL 1 PC 661.70 K> 661.70
13. REAR END PANEL TOP COVER 1 PC 25210 v X 25210
14, REAR BUMPER 1 PC 546,20 Afr 546.20 -
15. REAR BUMPER BRACKET RH & LH 2 PC 5020 18.40
16. REAR BUMPER RETAINER RH & LH 2 PC 55.40 doA10.80 -
17. REAR BUMPER CLIPS 10 PC 500 AMu-~" 5000~
LIST TOTAL S$ 4977770 5519
25% DISCOUNT S$ -1,244.43 1381
~ e e s
R tﬁ, [ oI ek fﬂ ‘:(' AR
PR er fowepgr Speny Ao/ 3,733.27 410,
SPECIAL NET ITEMS : _W/
1. TAILGATE GLASS SEALANT 1 PC 4000 40.00
REVERSE SENSOR 1 SET 200.00 nw/200~00
SPECIAL NET TOTAL S§$ 240.00
LABOUR :
TO CUT / WELD REAR END PANEL. KNOCK AND
STRAIGHTEN REAR BODY MEMBER. REMOVE AND _ g 0Jd
REPAIR ACCIDENT DAMAGED PARTS. REALIGN ALL
ALL CONNECTION 800.00
SPRAY PAINT TAILGATE, REAR END PANEL, SPARE
WHEEL PANEL, REAR BUMPER, TAILGATE GARNISH - 6 oo
{PEARL WHITE COLOUR} 700.00
REMOVE & REPLACE TAILGATE GLASS AND CHECK L
WATER LEAKAGE - 120.00
REMOVE AND REPLACE TAILGATE MECHANISM AND - b©
CHECK LOCKING SYSTEM 600.00
REMOVE AND REPLACE LUGGAGE COMPARTMENT ;{ o
INNER TRIM, GARNISH, COVERING 60.00
REMOVE AND REPLACE REVERSE SENSOR AND CHECK %
FUNCTION 80.00



@MOVA

Autcmotive Pte Ltd

Main Office:

Mova Building

No. 22, Jalan Kilang,
Singapore 159419

Tel : (65) 6476 3333

Estimate Page# :- 1 130245 Fax: {65) 6271 5891
WWW.MOVaA.ComM.sg
Veh # - SKG3394B Workshop Dept:
15122017 Block 1008,
Veh Model .- TOYOTA ESTIMA AERAS Bukit Merah Lane 3,
#01-04/06/08/94
CHINA TAIPING INSURANCE (S} PTELTD Estimate#t - CKA416802 Singapore 159722
3 Anson Road Tel : (65) 6272 3892
. C|a|m # - Fax : (65) 6270 8314
#16-00 Springleaf Tower Co. Reg. 198904033G
Singapore 079909. ACC. Date ;- 22/12/17 GST Reg. M2-0088864-2
Terms - C.0.D Days
Attention - XA017 Remarks -
No.  Description Qty U.Price Amounts S§
TO APPLY SEAL ON WELDING JOINT '9 ©° g0.00
RUST PROOF AFFECTED AREAS 3\9 60.00
LABOUR TOTAL S$ 2,500.00
E.&0E
NON-TAX AMOUNT & 552# oS
\ AMOUNT S3 BArE27
- \\N < GST@ 7% 453.13
‘. v . // . e e e
L AMOUNT DUE S$ 6,926.40

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD

LKK Aulo Consultants hence notify
the Repairer of the following:
» To resurvey before/after spray painting
» To display damaged pari(s) during resurvey
« Parts prices are subject 10 confirmation
® Third party survey is on a "Without Prejudice” basis
» No illegal modification(s; s allowed
* Supplementary item{s) must be resurveyed snd
is subject to fina! approval from Ensurance Company

Acknowledged by Repairer
Signature:
Date;
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Page #
Estimate
: Veh#
151212017
. Veh Model -
CHINA TAIPING INSURANCE (S) PTELTD Estimate# -
3 Anson Road ) '
#16-00 Springleaf Tower Claim #
Singapore 079808, ACC, Date :-
Terms
Altention - XAD17 Remarks

....__-.__..._.....__}_.

HMOVA

SIS T

Automol[ve Ple Ltd

Maln Oflice:

Mova Building

No, 22, Jalan Kiang,

Singapore 1594189

1 Tel : (85) 6476 3333
ax : (85) 6271 5891

WWAWLITOVELCOIT.BY

Workshop Dept:
Block 1008,

Buklt Merah Lane 3,
#01-04/06/08/34
Singapore 158722

Tel : (65) 6272 3802
Fax : (B5) 6270 8314

Co, Reg. 1889040336
GST Reg. M2-0088864-2

SKG3394B
TOYOTA ESTIMA AERAS

Ck416802

2212117
C.0.0 Days

No.  Descriplion Qty U.Price Amounts S$
LIST ITEMS :
t.  TAILGATE 1 PC 1,853.60 bb 1 ssas0.”
2, TAILGATE GLASS MOULDING 1 SET 225.00 M~ 22500
3. TAILGATE LOGO 1 PC 8960 AM- 50.60
4. TAILGATE EMBLEM - ESTIMA i PC 5590 M-~ 5590/
5.  TAILGATE EMBLEM - AERAS 1 PC 5480 44— 54807
6.  TAILGATE GARNISH 1 PC 18540 * 18510~
7. TAILGATE REFLEGTOR RH - CHECK 1 PC
8. TAILGATE LOCK 1 PG 35140 7 391407
8.  TAILGATE WEATHERSTRIP - 1 PC 3670 7 396.70 -
10.  TAILGATE INNER TRIM-CHECK ~ k&)1 1 PC /ﬁé'-'r’- Jo~
11.  TAILGATE LOCK STICKER 1 PC £6.40 ok 5540/
12. REARENDPANEL t PC 66170 KX 661.70%
13.  REAREND PANEL TOP COVER 1 PG 25210 A 25210 K
14.  REAR BUMPER 1 PC 548.20 olf. 546,20~
16.  REAR BUMPER BRACKET RH & LH 2 PC s020 - 7 118407
16. REAR BUMPER RETAINER RH & LH 2 PC 5540 7 110.80
17.  REAR BUMPER CLIPS 10 PC 5.00 A~ 50.00
USTTOTALSS  Queaimnmecimt Lgin-60  4gmr70
25% DISCOUNT S$ IPe ORaeBuiupml SPONGE RA — 8o-00"" — {15390 1.244.43
SHsE-Fo sasaar
: SPECIAL NET [TEMS ‘ e
1. TAILGATE GLASS SEALANT 1 PC 40.00 40,007
2. REVERSE SENSOR 1 SET 200.00 200,007
SPECIAL NET TOTAL 3% 240.00 e
LABOUR :
TO CUT / WELD REAR END PANEL. KNOCK AND
STRAIGHTEN REAR EGDY MEMBER. REMOVE AND g VX"
REPAIR ACGIOENT DAMAGED PARTS. REALIGN ALL
ALL CONNEGTION 8§00.00
SPRAY PAINT TAILGATE, REAR END PANEL, SPARE
WHEEL PANEL, REAR BUMPER, TAILGATE GARNISH Goeo
(PEARL WHITE COLOUR) 700.00
REMOVE & REPLAGE TAILGATE GLASS AND CHECK L
WATER LEAKAGE 120.00
REMOVE AND REPLACE TAILGATE MECHANISM AND bo —
CHECK LOCKING SYSTEM X
REMOVE AND REPLAGE LUGGAGE COMPARTMENT 4O
INNER TRIM, GARNISH, COVERING 60.00
REMOVE AND REPLACE REVERSE SENSOR AND CHECK ')7/0
FUNCTION 80.00



.MOVA‘ ,

Automotive Pte Ltd

Main Office:
Mova Bullding
No. 22, Jalan Kilang,
To - (68 3476 3393
t Page# - 1 130245 Fax: (85) 6271 5801
E.tlma e WWW.IMOVA.COmM.sg
Veh# - SKG3394B Workshop Dept:
15/1212017 TOYOTA ESTIMA AERAS Bukdt Moran Land &
. [-]¢ n
Veh Mode} : s b ]
CHINA TAIPING INSURANCE (S) PTE LTD Estimate .. CK416802 Singepore 169722
6-00 Springleaf Tower Claim# - e {69) 6270 8314
" B Co. Reg. 1969040336
Singanore 079909, ACC, Date :- 22M2/17 GST Raeg. M2-00B8664-2
Terms - C.0.D Days
Attention - XA017 Remarks -
Description Qty U.Price Amounts §%
TO APPLY SEALON WELDING JOINT _ 4 B 80.00
RUST PROOF AFFECTED AREAS 3\‘2 60.00
LABOUR TOTAL §8 ] 550 06 250000
E &OF NON-TAX AMOUNT §
AMOUNT S$ 6,473.27
GST@ 7% 453.13
AMOUNT DUE 5% 6,926.40

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD

NPsEles - 2HXxE-Ho
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Ad] Submitted Ins Auth'ed Status
02 Jan 2018 Pending for
Main 02 Jan 2018 16:00 5$%$4,150.00 5$%4,150.00 Survey Report
Edit Adj Rpt | | o Estimates || View Bpt Cancel Case |

Reference

Claim Details

Documents

Show All |

CLAIM SUBFOLDER DETAILS [ [Created by insurer]
Insured: BALBIR KAUR,
Main Claimant; CHANG YEE LEE LYN,

Vehicle Reg. No.: SKG3394B
TP / SNM17D07309C02/9
SLF6249L

1D: §1721905Z
1D: 57711970A
Date of Loss:

22/12/2017 09:00 - :59

DMPCSN3067011700
(Comprehensive)

Claim Type: Policy/Cover Note No.:

Policy No. (Claimant):
Excess: 54$0.00

Mova Automotive Pte Ltd (Bukit Merah) No. 22 Jalan Kilang,#07-01, Mova Building, 159419 Bukit Merah -
Tel: 62723892/64763333

China]Talping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Sharon Han -
63856

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Censultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
[Final Rpt due 11/01/2018]

BALBIR KAUR (52 / Female), NRIC: 517215057

ESTIMATES AS ATTACHED, SELECTED AS SIE FOR DS

Vehicle Reg. No. (Insured):

Repairer:

Handling Insurer:

Claimant's Insurer:

Adjuster:

Driver/Custodian (Insured):
Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail l

There are no mail for this case.

ALL ASSOCIATED TASKSE

Search Tasks I Create New Task l Complete I
Created On

View All
Assigned By

Due Date Handler Completed On Done?

No rasults,

Priority Type Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/2/2018



Merimen e-Claims

Upload Decuments I

Claim Documents

*SKG3394B (SNM17D07309C02/9)
[SLF6249L]
TP
CHANG YEE LEE LYN
Dec 22 2017 9:00AM
[BALBIR KAUR]
Mova Automotive Pte Ltd

Upload Photos I Compose New Letter i

Page 1 of 2

View {View in Browser

Video {1 per page vl
No__|Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
. Video - Accident
1 27/12/17 0%:42 {Linked Accident Report Documents) a Load MP4
. Video - Accident
2 27/12/17 09:42 [Linked Accident Report Decuments] ﬂ Load MP4
Assessment Reports 1 per page
No |Finalized Cn Mova Automotive Pte Ltd (Bukit Merah) Thumbnail Print
1 |23/12/17 15:57 |Accident Statement @ | wadHm
2 |27/12/17 09:43 |Addendum Sheet Q| LoaaTIF
3 |27/12/17 09:44 |Accident Statement Addm. #1 8 | tosdHT™
Photos/Images {3 per page %]
No [Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
. Driving License
1 23/12/17 11:17 [Linked Accident Report Documents] e Load IPG
. Accident Photo
2 23/12/17 11:18 [Linked Accident Report Documents] ﬂ Load JPG
. Accident Photo
3 23/12/17 11:18 [Linked Accident Report Documents) o Load JPG
, Accident Photo
4 [23/12/17 11:18 || O et Report Documents) @ edirc M
i Accident Photo
s 23/12/17 11:18 [Linked Accident Report Documents] o Load JPG E
. Accident Photo "
6 23/12/17 11:18 [Unked Accident Report Documents] Load PG b
. Accident Photo
7 23/12/17 11:18 [Unked Accident Report Documents] n Load JPG
. Accident Photo
8 27/12/17 09:42 [Lnked Accident Report Documents] u Load JPG E
. Accident Photo
9 27/12/17 09:42 [Linked Accident Report Documents] e Load JPG
Documentation |1 per page
No | Finalized On China Taiping Insurance {Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |02/01/18 16:01 |ESTIMATES @ | LloadPDF
2 |02/01/18 16:01 |OI GIA REPORT &) | LoadPoF
No [Finalized On Mova Automotive Pte Ltd {Bukit Merah) Thumbnail | Print
. Sketch Plan
1 23/12/17 11:15 [Linked Accident Report Documents ] e Load TIF
Linked Accident Report Documents
View
video ]
No [Finatized On Mova Automotive Pte Ltd (Bukit Merah) | Thumbnail | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/2/2018




Merimen e-Claims Page 2 of 2

27/12/17 09:42 |Video - Accident [ 1] Load MP4
2 27/12/17 09:42 |Video - Accident [1] Load MP4
Assessment Reports |1 per page [l
No | Finalized On Mcova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
1 23/12/17 15:57 |Accident Statement o Load HTM
2 27/12/17 09:43 |Addendum Sheet Q Load TIF
3 27/12/17 09:44 |Accident Statement Addm. #1 9 Load HTM
Photos/Images 13 per page
No {Finalized On Mova Automotive Pte Ltd {Bukit Merah) Thumbnail | Print
1 23/12/17 11:17 |Driving License 0 Load JPG ™M
2 23/12/17 11:18 |Accident Photo ﬂ Load PG ™
3 |23/12/17 11:18 |Accident Photo ! wadwc |4
4 [23/12/17 11:18 |Accident Photo | toadirc |
5 23/12/17 11:18 ;Accident Photo [ 1] Load JPG M
6 123/12/17 11:18 |Accident Photo @  wadirG
7 |23/12/17 11:18 |Accident Photo & edirc |
8 |27/12/17 09:42 |Accident Photo toad IPG |
9 27/12/17 09:42 |Accident Photo u Load PG E
Documentation 1 per page |
No |Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail Print
1 |23/12/17 11:15 |Sketch Plan [1] Load TIF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists cenfigured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: |:| Handling Insurer
Note: Remarks are private unless you show it to other parties.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/2/2018



Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18000085/T1RBE2
Date: 09/02/2018

REFERENCE

. . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Lid. Policy No: DMPCSN3067011700
glal_mant Vehicle SKG33948 Insu.-lred Vehicle SLFB249L
o No :

Date of Loss: 22011212017 Nature of Claim: TP ﬁl;lm SNM17D07309C02/9

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKG3394B

Make & Model: TOYOTA ESTIMA, 2.4 AERAS (A) Engine No: 2AZF 165866

Reg. Date: 31/07/2008 (Man. Year: 2008) Chassis No: ACR507064642

Colour: White Odometer: 127270 km

Engine Capacity: 2362 cc

Market Value/New Car Price: N/A

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Yokchama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokchama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining lyre treads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 4,384.05 3,698.70 685.35 15.63
Miscellaneous ltems ~ 000 goo 0.00 -
Labour 2,500.00 1,520.00 980.00 39.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,884.05 5,218.70 1,665.35 2419
Approved Total (Overridden) (S$) 4,150.00
(8%) 6,884.05 4,150.00 2,734.05 39.72
+ GST 7.00/7.00% (S$) 481.88 290.50 191.38 39.72
Nett Amount (S$) 7,365.93 4,440.50 2,925.43 39.72

INSPECTION
Date of Assignment;
Date Inspected:

02/01/2018

Estimated Period of Repair: 5.0 days

03/01/2018 Inspected At:

MOVA AUTOMOTIVE PTE LTD

BLK 1008 BUKIT MERAH LANE 3 #01-

04/06/08 .

SINGAPORE 159722

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/2/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Janice Lee SiHua

NOTE: This report represents our findings at the fime and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1 -0 (Last Synchronised: 09 Feb 2018)

Parts: M1-MPV TOYOTA ESTIMA 2.4 AERAS (A) (Catalogue Merimen Slngapore 1.0)
Labour: Repairer's (Pnce-denomlnated Standard LIS'[)
Print Code: (Unsubmitted, no print-code for SK633948)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
‘numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preﬁxed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAILGATE Bent 1,85360FL  *1,853.60FL
2 1 *SET TAILGATE GLASS MOULDING Necessary 22500FL  *225.00FL
3 1 ‘TAILGATE LOGO ‘ Necessary 59.60 FL *59.60 FL
4 1 . “TAILGATE EMBLEM - ESTIMA ... Necessary 58.80FL ~ *55.90FL
5 1 *TAILGATE EMBLEM - AERAS Necessary 54 .80FL *54 80 FL
6 1 *TAILGATE REFLECTOR RH Cracked 185.10 FL *185.10FL
701 *TAILGATE LOCK Distoted ~ 39140FL  *391.40FL
8 1 *TAILGATE WEATHERSTRIP Cut 356.70 FL *356.70 FL
9 1 *TAILGATE INNER TRIM Deformed ' 467.70FL  *467.70FL
10 1 “TAILGATE LOCKSTICKER ~ cut _  56.40FL *56.40 FL
1M1 1 “REAR END PANEL Repair 661.70 FL *FL
12 1 *REAR END PANEL TOP COVER Not Necessary 252.10FL *“FL
13 1 *REAR BUMPER Deformed ~  54620FL  *546.20FL
14 2  *“REAR BUMPER BRACKETRH&LH  Deformed C11840FL  *118.40FL
15 2 *REAR BUMPER RETAINER RH & LH Deformed 110.80 FL *110.80 FL
16 10 *REAR BUMPER CLIPS Necessary 50.00 FL *50.00 FL
17 1 *REAR BUMPER SPONGE RH Deformed 80.00 FL *80.00 FL
18 1 “TAILGATE GLASS SEALANT _ Necessary 40.00FS  *40.00FS
19 1 *SET REVERSE SENSOR Not Working 200.00FS *200.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$)  5,765.40 4,851.60
- List Item Discount on L Items 25.00/25.00% (S%) 1,381.35 1,152.90
Total Parts (S§)  4,384.05 3,698.70

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/2/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CUT/WELD REAR END PANEL. KNOCK AND New 800.00 600.00
STRAIGHTEN REAR BODY MEMBER. REMOVE AND REPAIR
ACCIDENT DAMAGED PARTS. REALIGN ALL CONNECTION

2 SPRAY PAINT TAILGATE, REAR END PANEL, SPARE WHEEL New 700.00 600.00
PANEL, REAR BUMPER, TAILGATE GARNISH (PEARL WHITE
COLCUR}

3 REMOVE & REPLACE TAILGATE GLASS AND CHECK WATER  New 120.00 120.00
LEAKAGE

4 REMOVE AND REPLACE TAILGATE MECHANISM AND New 600.00 60.00
CHECK LOCKING SYSTEM 7

5 REMOVE AND REPLACE LUGGAGE COMPARTMENT INNER New 60.00 40.00
TRIM, GARNISH, COVERING

6 REMOCVE AND REPLACE REVERSE SENSOR AND CHECK New 80.00 30.00
FUNCTION V e e

7 TO APPLY SEAL ON WELDING JOINT New 80.00 40.00

3 RUST PROOF AFFECTED AREAS New __6_0.00 3000

Gross Labour Cost (S$) 2,500.00 1,520.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/2/2018



