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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref : CS/EGI18000083/Kgb
5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE Date: 03-01-2018
SINGAPORE 038985

Code : EGI

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. XD 77685 Veh. Inspected SJK 2846L
Palicy No. Coverage ($) 0.00
Claim No. XD TT685/5E/pl Excess ($) 0.00
Assign From  YEEPEILI Assign Date 03/01/2018
Vehicle Particulars & Condition
Make & Model c.C
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre rrirm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
General Information
Accident Date  28/12/2017 |Inspection Date

Survey held at

Remarks
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51 UBL AVE 1, #0125 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363561 FAX : (065) 62564315

Your Ref: XD77685/SE/pl Date: 27" December 2017
Our Ref: CS/EGI18000083/Kgb Without Prejudice

The Motor Claims Department
ERGO Insurance Pte Ltd

Attn: Pei Li

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO._ SJK 2846L .

We thank you for the instruction on _02/01/2018.

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 03/01/2018 at the premises of M/s ACCORD AUTO and have the
following to report:-

Workshop Estimate Amount : 8% 2.830.53
Revised Estimate Amount : 5% 1,.256.97
“Check™ Items Amount : 5% 1,191.94
Market Value : 5% -
Salvage Value : 8% -
Mett Value :S$ -

Description of Damage:
The vehicle sustained damages at the

front portion.

rear

Comments/ Present Status:

Damages consistent.

Days of repair: 3 days.
We have NOT authorise repair.

Yours faithfully

KENNETH KONG
Licensed Appraiser



Catherine Chun& (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <5Survey.Report@ergo.com.sg>
Sent: Tuesday, 2 January, 2018 10:48 AM

To: '‘admin-d@lkkauto.com'

Subject: Ol: XD7768S /TP : SIK2846L/LKK / DOA : 28/13/2017

Attachments: KD77685 - SAS pdf; SIK2846L - SAS.pdf; SIK2846L - PRS FORM pdf
Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from ACCORD AUTO SERVICES PTE LTD,

ADDRESS : 10 ANG MO KIO IND. PARK 2A
#03-11 ANG MO KIO AUTO POINT
SINGAPORE 568047

PERSON TO CONTACT :  JESSY SOE @ 9740 0999 / 6481 9517

ERGO OFFICER-IN-CHARGE : STEVE LIM

Note: To survey on without prejudice basis. Obtain estimate and advise the consistency of damages to third party
vehicle that you are require to conduct a re-survey before vehicle is returned to claimant. They are to contact your
office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured and TP's SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.
I hank you
Yee Pei Li

Claims Assistant (Motorn)
ERGO Insurance Pte. Lid

5 Temasek Boulevard

#04-01 Suntec Tower Five

Sinpapore 38885

Tel.:85 E820 9100 DID: 65 6829 9154

Website: www.ergo.com.sq

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in mare than 30 countries
and concentrates on Europe and Asia, ERGO is part of Munich Re (Group), one of the world's leading risk carriers



Shiau Chan (LKKAuto)

From: Shiau Chan (LEKAuUto)

Sent: Thursday, 4 January, 2018 4:21 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)’; Admin-D (LKKAuto)
Cc: SUR

Subject: RE: Ol : XD7768S / TP : SIK2846L/LKK / DOA : 28/12/2017
Attachments: CSEGI18000083Kqb.pdf

Dear Pei Li,

Enclosed herewith preliminary advice of 5JK 2846L.

Wishes vou o Happy New Year 20138

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: fiz56-3561 | email: siewse@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
Sent: Tuesday, 2 January, 2018 10:48 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: 01 : XD77685 / TP : SJK2846L/LKK / DOA : 28/12/2017

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey, both
TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be the “Single
Joint Expert”.

Please assist to conduct this survey from ACCORD AUTO SERVICES PTE LTD

ADDRESS : 10 ANG MO KIO IND. PARK 2A
#03-11 ANG MO KIO AUTO POINT
SINGAPORE 568047

PERSON TO CONTACT . JESSY SOE @ 97400999 / 6481 9517

ERGO OFFICER-IN-CHARGE : STEVE LIM
Note: To survey on without prejudice basis. Obtain estimate and advise the consistency of damages to third party
vehicle that you are require to conduct a re-survey before vehicle Is returned to claimant. They are to contact your

office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey

status via Survey.Report@ergo.com.sg.

Attached are insured and TP's SAS (note: reports not to be released to any Third Party).

1



ERGO

Date: 02.01.2018 Sent via Fax
Our Reference: XD ??EBSISEIP1

(1]
Your Reference: SIK 23# EL

Email

claims@mycarworkshop.com.sg

To: ACCORD AUTO SERVICES PTE LTD

Pre-Repalr Survey (PRS) Acknowledgement

Vehicle For Inspection: SIK 2846L
Insured's Vehicle: XD 77685
Date Of Accident: 28.12.2017
We acknowledge receipt of your request for PRS on: 29.12.2017
In compliance with “State Courts Practice Directions Amendment No.1 of 2018", do select an assessor from
the list below and indicate your selection In the box marked *. * v
Als Automobile Inspection Services Pre Lid LBs L.B.5 Auto Consultants Pte Ltd
FTA FarmTeam Cansultancy Pte Ltd LKK LKK Auto Cansultants Pte Ltd
IAS Infiniti Appraisal Service P53 Priority Services
i[=14 P Knights Pte Lud VaC Vicom Lid

Vo lvour request for inspection does not have your client's cast of repair estimate, kindly farward a copy.

Your request for insgection does not have your client's complete GIA report, kindly forward a capy.

We acknowledge your intere st for direct settlement, we will assess & revart soon upon receipt of estimate.

Our Insured's crivar has not rooosted the accident to us lodate.

vV |othersr OFFICER-IN-C HARGE - STEVE

Prepared by: M Pel U 6829 9194 claims@ergo.com.s
Signature: ks FAX : 6829 9247
Assessor use only: Workshap use only:
Assessor attended workshop on:
Assignment Date; -~ Date:
Assignment Time: - Time
Inspectar:
Remarks: D Vehicle not available at the appointed date and time,
. Kindly acknowledge our Assessor presence for the above job .

Warkshop Acknowledgement & Stamp.
Note: Our Inspection is on @ without admission to Habllity basis,
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Transfer Fee Enquiry

Enquire Transfer Fee

Vehicle Details
Vehicle No. :

Vehicle Type :

Vehicle Attachment 1:

Wehicle Scheme :
Vehicle Make :
Vehicle Model :
Chassis No.:
Propellant :
Engine No. :
Engine Capacity :

Maximum Power
Output :

Maximum Laden
Weight :

Unladen Weight :
Year Of Manufacture :

Original Registration
Date:

Lifespan Expiry Date :
COE Category :
Quota Premium :
COE Expiry Date
Road Tax Expiry Date :

PARF Eligibility Expiry
Date :

Inspection Due Date :

SJIK2846L

Z10 - Private Hire (Chauffeur) Motor Car
No Attachment

Normal

TOYOTA

COROLLA AXIO 1.5X A
NZE1416087467

Petrol

1INZD104706

1496 cc

81.0 kw (108 bhp)

1405 kg

1130 kg
2008

14 Oct 2008

A - Car (1600cc & below)
$13,801.00

13 Oct 2018

13 Apr 2018

13 0Oct 2018

130ct 201%

hitps:/vil.lta.gov.sgMaivrlaction'enguire TransferFee Details Proxy PFUNCTION_ID=FOS01015ET
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047

Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claimsi@mycarworkshop.com.sg

A7 Ayphory . ESTIMATE

Eg_uo Insurance Pte. Ltd. (',f',zf_-l,?,, 0 /fﬂmf Date : 29/12/2017
5 Temasck Boulevard s ) Vehicle Mo ;. SIK 28461
#04-01 Suntec Tower Five /% s R ';(7{2'; /2 2 VehMakeModel :  Toyota Corolla Axio 1.5x A
Simgapore (38985 YOM : 2008
Attn: Motor Claims Department ;;: A Chassis No : NZE1416087467
7 Dateof Accident :  28/12/2017
No| Oty Description Amount $
List Items:-
1| 1 [Bonne S D7 678.90 | —
2 2 |Bonnet hinge 5 D7 14062 | B—"
3 1 |Bonnet lock s 2714231 | —
4 I |Bonnet seal i3 Ji, 9260 | X
5 2 |Bonnet stopper b3 Sn 3752 A
6| 1 |Wiper garnish- LH g b 49570 | &
7| 1 |Wiper garnish - RH $ Pt fems 45580 | ="
8 1 Wiper side garnish - LH 5 Jny 7016 |
9 1 |Wiper side garnish - RH 5 Y 70.16 | ¥
10 1 |Wiper garnish seal 5 S 5914 | ¥
11| 1 |Frontgrille $ hs 39780 | X
Total - List Item | % . 2.640.71
Less®% |$ 72 660.18
Total | % 1.980.53
Labour Charges:-
l Spray painting on all affected area. 5 350.00 ; Ly
Labour remove/refix accident damages parts to knock, jack, cut weld and
; realign accident affected area. i J . e Z"}}?I
3 To apply anti rust treatment, 8 100.00 ?.-:"(’
Total -L/C | § 850,00
_ Sub-Total| $ 2,830.53
! T% GST| § 198.14
| Total| § 3,028.67

Page 1/1



LKK Auto Consultants Pte Ltd

51 Ui Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4313

Reg. No: 189807198R GST Reg. No. 19-96071 98-

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD

5§ TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE

SINGAPORE 038985

Ref : CS/EGI18000083/Kgbn2

Date 18-05-2018

LT

Code: EGI
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. XD 77685 Veh. Inspected SJK 2846L
Policy No. Coverage ($) 0.00
Claim No. XD 7768S/SE/pl Excess ($) 0.00
Assign From YEE PEI LI Assign Date 02/01/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTA AXID (A) c.c 1496
Engine No. HIDDEN Year of Reg. 2008
Chassis No. MNZE1416087467 Colour METALLIC GREY
Odometer 195732 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
i Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R13 DUNLOP 4 mm
L/H Front Tyre |195/65 R15 DUNLOP 4 mm
R/H Rear Tyre |185/65 R15 AGENDA 7 mm
L/H Rear Tyre |185/65R15 AGENDA 7 mmi
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  28/12/2017 Inspection Date 03/01/2018
Survey held at ACCORD AUTO SERVICES PTELTD
10 ANG MO KIO INDUSTRIAL PARK
2A AMK AUTO POINT #03-11
SINGAFPORE 568047
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




I ’d V4 LKK Auto Consultants Pte Ltd
Bdn BE B 51 Ubi Ave 1 #01.25 Paya Ui Industrial Park, Singapore 408933
/”_. TEL 6256 3561 FAX: 6256 4315
Reg. Mo 199607188R GST Reg. No. 19-0607198-R Page Mo 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJK 2B46L
Estimate By | Our Adjusted
Qty Description of Parts Condition | 0> hop I;H {S’I
REPLACEMENT OF PARTS
1|BOMNET BENT 678.90 A78.90
2|BONNET HINGE DISTORTED 140.82 140.62
1|BONNET LOCK DISTORTED 1423 142 .31
1|BONNET SEAL SERVICEABLE 0260 -
Z2|BONNET STOPPER SERVICEABLE 37.52
1|WIPER GARNISH-LH SERVICEABLE 49570
1|WIPER GARNISH-RH DENTED / 455 80 455.80
CRACKED
1|WIPER SIDE GARNISH-LH SERVICEABLE 70.16
1|WIPER SIDE GARNISH-RH SERVICEABLE 70.16
1|WIPER GARNISH SEAL SERVICEABLE 5914
1|FRONT GRILLE SERVICEABLE 397 .80 .
LESS 25% DISCOUNT -660.18 -354.41
1,980.53 1.063.22
LABOQUR
SPRAY PAINTING ON ALL AFFECTED AREA 350.00 320.00
LABOUR REMOVE/REFIX ACCIDENT DAMAGES PARTS 40:0.00 250.00
TO KNOCK JACK. CUT.WELD AND REALIGN ACCIDENT
AFFECTED AREA.
TO APPLY ANTI RUST TREATMENT. 100.00 30.00
B50.00 G00.00
GRAND TOTAL 2,830.53 1,663.22
RECOMMENDED COST OF LUMP SUM REPAIRS 1,300.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/EGI18000083/Kgbn2
ysva
KONG SENG CHEONG
Licensed Appraiser
DISCLAIMER OF LIABILITY TO THIRD PARTIES: This Report is mase solly for the uss and benefit of the Cliend named on the front page of this Repont.
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