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++«CLAIM SUBFOLDER...(Pending for Survey Report)

Fapar Sarvey

|CLAIM SUBFOLDER TRACKING - - - |
Case |  Motifled | Est Submitted | Adj Assigied Adj Rot | Ad| Sutrnitted | tns Auth'ed | Sratus l
| 28 Dec 2017 |02 Jan 2018 ' '
Man | 15:37 Panding for Survey Report

| ki Ady Rat | _Cocelcne | '

[Created by insurer]

Main Claimant: HSIEH CHI KIN, 10: S7TE705127
Vehicie Reg, No. SDS1414K Date of Loss: |27/12/2017 18:00 - :59

T14856580MY [Comprehensive)
Clalm Type: _2 { 543535 Policy/Cover Nota No.: | o rage: 27/12/2017 - 26/12/2018
Vahicle Reg. No.

pesmedy SIMITSTA Pallcy Ne. {Clalmant):

! :  Ewcwss: ~ |Sss000 000
. B Faragon Fie Ltd (HQ) 71 WOODLANDS AVE 10 #01-10 WOODLANDS TNDUSTRIAL X¥CHANGE, 737743 Woodlands
'Tll: —ee - — - S— — S ——
Handling Insurers ~ MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel; +&5 6827 TESE .., [Handled by Christine Wong - 6543 1311]
Ad LKK Auto Consultants Pte Lid (HQ) - Tel) £256-3561 ... [Handled by Sebastian Yeang Wal Keen) ...
Justar: [Imm.Advice due 03/01/2018]

' ASSOCIATED MAIL RECEIVED View All | Compose Case Mall
|m MSIG_SG ((8/03/2018): Alert - Ad) Mandate Approved (S50.00) - SDS1414K - Claim Handler: Christina Wong

= .
ALL ASSOCIATED TASKS Wiew All | Search Tasks | Create New Tusk | Compiete |
Due Date Priority Type Task Group Subject  Handler Assignned By Completed On Created On DonaT I
No results. |

-

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 8/3/2018
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¥ Mﬁm o MCLG Date/Time: M_;-HEN
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¥y L7 LKK Auto Consultants Pte Ltd
) 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408833
TEL: 6256 3561 FAX: 6258 4315
Reg. No: 198607198R GST Reg Mo 18-9607188-R

Affiliated to Federation internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPCRE) PTE LTD Ref CS3MSG18000061/5b
#24.01 HONG LEONG BLDG SINGAPORE 0dgsgy  D¥te: 02012018 ” HNIIII]"“WI"
Code: MSG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh, SJIM 2757A Veh. Inspected SDS 1414K
Palicy No. 71485658QMY Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From MERIMEN (CHRISTINA WONG)|Assign Date 02/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres _
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 271122017 |Inspection Date 04/01/2018
Survey held at B PARAGON - 71 WOODLANDS AVE 10 #01-06
Repairer
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

E_I.I!F_ql.tll mmuﬁ — ) - ) N
Case [ Notified T Est Submitted | Ay Auu;nedl Ad) Rpt Adj Submittad Ins Auth'ed | Stafus B
28 Dec 2017 | 02 lan 2018 |
Main 15:27 Naw Asslgniment
| Cancel Case

lmmu ‘mm:ﬂmm 1D swmam
ummmm |HSIEH CHI KIN, ID: STE709127 B
| Vehicle Reg. No.: _EEHM( S _Date of Loss: | 27/12/2017 17:00 - ;5%

, | 71485658QMY (Comprehensive)
Ciaim Type: ™ Policy/Cover Note No.t | ¢, age: 27/12/2017 - 26/12/2018

1 Vehicle Reg. No.
(Insured):

SIM2757A Fnllqr No, (Claimant):

[ —_——
I Paragon Pte Lid (HQ) 71 WOODLANDS nW'E llil #01-10 WODDLANJJ'S IHDLEI'RIAL HCHF-NGE, ?37]'1-3
| Woodlands - Tel: I
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. [Handled by Christina Wong -
6643 1311]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [lm.ldvlnl due 03/01/2018]

|mmml.um ~ view Al | Compose Casemail | | i
[There are no mail for this case. h |

View All |  Search Tasks |  Creste New Task | Compiste |
Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On~ Done?
| No resuits,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 21172018



Survey Department Check List {Case Handler]

Reference No. &
Policy Type: OD /TP / TP RES / TL/ EVA

Case Handler Tygist

Admin | 1 Cas= hanagler tc make sure all Infarmation created oy tne assignmant team sr2 ACCURATE
[1) Office Assign Form Y-Date | N-Daze Y-Date MN-Date

C Baferanzs No 7 | g e———fr= %

C Customer Coge v

L) AssiEn From S

C Azzizn Dats |

C vah No (Inspected| | / |

C Veh No linsurad o

C DOA P

C  Policy No v

€ CaimNo [ ,

= Insurance suthorsetion |S5 /AEV/RER [ [

C  ReportType 4 | | |

C Wesxend Cnarges | I

N Suryey hzld at/Rsgzi-= Y4 | |

c Excess | '
Surveyor | )i Case handier to make sure the surveryor completad 2l reguires infarmation
(1) Assignment Form

€ Vehicls No v |

(s Rezn Month/Year v

N L Venicie Type | S |

N Mzke & Moda! v

C Engine Capacity. (C.CI v |

N Colour . v

€  Odometer. (Sp.Reading) v |

C  ChassisNo v’ | I

N General Condition v |

N  Steering v |

N Braks V=l |

M Modification (Medl] ya

C Tyre Size v

N Tyre Make v’

o Tyre Balance ,f |

C  Dateof Inspection v | i i

N Survey helo v || |

N Des.of Damages 5 vl | |
£2) System - (Views/Merimen)

c Damaged Vehicle Photagraphs Uploadad ¥ ]

{3) Workshop Estimate/Assignment Form
N ALL Parts conditian ' |
Market Value for OD casas
Estimate Repair Cost for PRI [RS!, TAM, MSIG [ |
Days of repair ||
Finalisad Amount
Re-inspection Casas to Finalize within 5 Days
(2) System - (Views/Merimen)
C Resurvey photo Uploadad [

noNnn

Check By: | | |
Cass Hangler Dats

*C:Critical *N: Non-LCritical

un



1ZT2ZMe Manmen s-Claims

View Sent Message

This mail is associated with :

*SDS1414K (543535)
[SIMIT7STA]
TP
HSTEH CHI KIN
Dec 27 2017 6:00PM
[TED SHIOK KWUN]
B Paragon Me Ltd

Resand | View Recipients | Print Message | Delete Message | Forward | o I

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 27/01/2018 14:38 PM,
To MSIG_CWSFL

Subject  Pre-repair Inspection

'De;r Christing, ]
Refer to your assignment on 02.01.2018 at 3.27PM.

(Please be Informed that we have inspected the vehicle 505 1414K on 04,01,.2018 at 12.05PM,
At the time of inspection the repalrer did not present their estimation to the damaged vehicle.
We will submit our report accordingly,

Best Regards,

Catherina Cheng | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-B434 | emaill: assignments@ikkauto.com | fax: 6256-431%
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

DOCUMENTS SUMMARY N

There are no documents. B o

hiips /isingapore. merimen. com/claims/index cfm?fusebox=SVCmailbfuseaction=dsp_viewBmode=0&imsgid=14460884iSenderAliasid=12&i0oma, . 1/7
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‘ZINI ‘ZIZD Appraisal And Management Pte Ltd

Muosor Vidnile Appriiser and Insurance Lows Adpaster
No. 8 Kaki Bubds Ave d 80621 Presmies (i Kaki Bokil Singeore 41 5874
Handplone Mo, +63 9146 1186 Email | umted sppraissbid bve comoag
Pmsinyess Hegismrathon Mes. : 20081 73018

Ourref. : UAMIB.01.01-AK-STP-8PG-SDSI1414K
Dare t 30 Jan 2018
Hsieh Chi Kin
WITHOUT PREJUDICE
Dear Sir,

Re : Third Party Claim For Vehicle Registration No. SDSI414K

We refer 10 your instruction to appraise the above-mentioned vehicle on 02 January 2018

A static mspection was carried out and our report 1s enclosed for your perusal. The estimated
cost of repair submitted by Messrs, 8 Paragon Pte Ltd for  SGD7,12035
as per our attached schedule has been inspected thoroughly by us against the actual damages
sustained on the above-mentioned velicle and we recommend the replacement and rectification
accordingly.

Our revised quotation for the repairis ~ SGD 4,173.58 . [n our opinion, it to be excessive.
Therefore, we recommend a contract lump-sum repair cost. This is more economical than to have
the above-mentioned vehicle repaired on parts by/for parts basis. Invariably, the repairer has the
prerogative/option for the recommended replacement parts to either be repared or be replaced.

We have negotiated with the repamrer and they have agreed to repair the above-mentioned vehicle
for  SGD 3,300.00 NETT, Which, in our opinion is fair and reasonable.

The repairer has agreed to undertake the repairs to yvour requirement at the recommended contract
lump-sum. However, we have nol given any instruction and authorisation to the repairer 1o proceed
with the repairs.

Under normal circumstances, the entire repar of the damaged vehicle should be completed within
a reasonable period of 4 (Four) days.

We are reverting the matter to you for a decision, and enclosed is our vehicle inspection report,
appraisement schedule and mvoice for services rendered.

Please do not hesitate to contact us if you have any queries on this matter.

Yours faithful
United Agpraisal &

Kijal ]
oy

Ananda K-—Biswas Marc
Motor Vehicle Appraiser

Encls. -

Management Pte Ltd

The mformation contitied in these document may be privileged wd confidertial. and is intendad for the cuclusive use of the sddrossee
designanon. I you sre not the sddressee. amy enciosure. reproducnion, disribunon or other dissermnanion or use of this commumiceon s
strictly profubited. 1 pou received this document by emvor, plesse contact s imemesliately o arange for ifs retam.
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‘ZINI QE@ Appraisal And Management Pte Ltd

Mater Viehicle Appratser and [nsurance Loss Adjuster
Mo, 8 Kald Bukit Ave 4 #06-11 Prermier (5 Kalkd Buldt Singaors 415875
Handphona No. ; +65 9146 1186  Emil 2
Business Registration Ned. : 20081 7301IN

VEHICLE INSPECTION REPORT

To : Hsieh Chi Kin

Ourref. : UAMIB.01.01-AK-STP-8PG-SDS1414K

Date : 30Jan 2018

REFERENCE

Assign by : Hsieh Chi Kin Insured

Assign on : 02 Jan 2018 Policy no.

Inspection on : 02 Jan 2018 Claim no.

Accident on ¢ 27 Dec 2017 Sum insured

Workshop name : 8 Paragon Pte Ltd Excess

Inspection at ¢ No 71 Woodlands Ave 10 3rd party Veh.
#01-10 Woodlands Ind. Xchange 3rd party ins.
Singapore 737743

PARTICULARS OF DAMAGED VEHICLE

Registrationno. : SDS1414K Odometer

Make / Model : Toyota Estima 2.4A Chassis no.

Regn. date : 12 Mar 2007 Engine no.

Body colour : White Engine cap.

: To be advice
: To be advice
To be advice
To be advice
Not applicable
To be advice
: To be advice

- LRl

LLl L]

: 111817 km

: ACRS507013153
s 2A72156059

1 2362 cc

PRE-ACCIDENT CONDITION OF VEHICLE (STATIC CHECK ONLY)

Steering : Inorder Paintwork
Footbrake : Inorder Undercarriage
Handbrake : Inorder Gen. condition
TYRE CONDITION ON VEHICLE

Make Size Tread depth
Fromt N/§ : Michelin 215/60R16 70%
Fromt O/ : Michelin 215/60R16 70%
Rear N/S : Michelin 215/60R16 70%
Rear O/S : Michelin 215/60R16 T0%*

NOTE: The above perceniages represent the extimated remoining life of rpre threods.,
* Denores damaged compaonentiy

UAMI18.01.01-AK-STP-8PG-SDS1414K

: Good
: Serviceable
: Good

Type of road wheel
Alloy
Alloy
Alloy
Alloy*

Page 1 of 2



POINT OF IMPACT

On the off side rear in the direction from right
to left. ‘

b\

SYNOPSIS OF DAMAGES RESULTANT FROM THE ACCIDENT

The impact of the collision has damaged / affiected the ofs rear fender, rear undercarnage. rear
bumper and elc...

Please refer to Annex A (Appraisement Schedule) for a detailed sccount of the damages and
photographs tuken.

Nate: Reinspection vehicle on 04 Jan 2018 for repair in progress.

RECOMMENDATION

The estimate cost of repair submitted by Messrs 8 Paragon Pte Ltd as per schedule
attached has been revised and scrutimsed, and n our opmion, we consider it to be fair and reasonable.
The repairers have agreed to undertake the repairs to the owner's satisfaction at our revision. We have
not authorised the repairs.

Our adjusted cost of repairis ~ SGD 3,300.00  to carry out the repairs. Please refer to Annex A
(Appraisement Schedule) for a detatled account of the cost estimates.

REMARKS

We have not authorised the repair. However, for mformation. under normal circumstances, the repair
would takes approximately 4 (Four) working days to complete.

In accordunce to your struction, we have NOT AUTHORISED the repair to the domaged vehicle
and the survey was conducted strictly on a "WITHOUT PREJUDICE" basis.

We are pleased to advise that the inspection work was carried out accordingly, and hereby submit our
Apprasal Report, which includes evidence photographs.

Yours faithfully,
United Appraisal & Management Ple Ltd

Ananda K. Biswas Marc
Motor Vehicle Appraiser

UAMIB.01.01-AK-STP-BPG-SDS 414K Puge 2 of 2



APPRAISEMENT SCHEDULE Annex A
Registrationno. : SDS1414K
Our reference : UAMIB.01.01-AK-STP-8PG-SDS1414K
Condition / Estimate by | Adjusted
1Y) Qe Deedycie Remarks | Wshop SGD | Amt SGD
LIST ITEMS
1 1  Rearfendero/s Serviceable 1373.00 0.00
2 1 Rear fender protector o/s " Not Affected 154.00 0.00
3 1 Rear fender inner cowlingo/s  « 7w Tom 115.00 115.00
4  1set Rear fender inner cowlingclipo/s /"¢ Necessary 35.00 35.00
5 1 Rear fender glass mouldingo/s * /u) Not Applicable 123.00 0.00
6 1 Rear fender air grilleo/s Deformed 147.00 147.00
7 1 Rear shock absorber o/s = Affected 321.00 321.00
8 1 Rear wheel hub bearingo/s * V! Affected 386.00 386.00
9 1 Rearbumper V 'V Deformed 981.85  981.85
10 1set Rearbumperclip /¥ic Necessary 60.00 60.00
11 2 Rear bumper side retainer @ SGD 132.25 ', O/S Cracked 264.50 132.25
396035  2178.10
Less 0%/ 25% 0.00 544.53
3960.35 1633.58
SPECIAL NETT ITEMS
1 1  Sundries X M ; Necessary 50.00 30.00
2 1l  Rearalloyrnmo/s R, = f Grazed 550.00 480.00
3 1| Rewtyreols L7 vay J e + Cut 180.00  150.00
T = 780.00  660.00
TOTAL 474035  2203.58

Page 10of 2



APPRAISEMENT SCHEDULE Annex A
Registrationno. : SDS1414K
Our reference : UAMI18.01.01-AK-STP-8PG-SDS1414K
Condition / Estimate by | Adjusted
sl I Deciption Remarks | Wshop SGD | Amt SGD
Balance C/F 474035  2293.58
LABOUR & MISC CHARGES

1 To dismantle / renew the accident damaged 800.00 ﬁOﬂ,\l]ﬂ
portion. To panel beating, reshape, straighten, 400
orientate and align repair / replacement parts.

2 To disconnect wire harness of electrical 80.00 M
component to facilitate repairs, reconnect and ‘o
check functions.

3 To remove and refit of/s rear tyre to replace ofs 80.00 60.00
rear alloy rim. To perform tyre balancing.

4 To remove and refit o/s rear undercarriage for 300.00 EB&DIJ
replacement of part. w

5 To conduct computerize full wheel alignment. 12000 10600 o

6 To apply undercoating on the accident repair 200.00 180.00 %
and replaced panel for rust protection.

7 Supply spray paint material and necessary items 800.00  600:00
to respray o/s rear fender, rear bumper and Lsp
ather affected area / panel.

TOTAL 2380.00 1880.00

Total Parts and Labour Cost of Repair 712035  4173.58

Less (Lumpsum repair adjustment) 873.58

Adjustment Parts and Labour Cost of Repair 3300.00|
L";‘S

Page 20of 2



UNITED Appraisal & Management Pte. Litd.
UAMIB01.01-AK-STP-8PG-5DS 14 14K (Inspection photograph)

s




UNITED Appraisal & Management Pte. Lid.
UAMIB.01.01-AK-STP-8PG-SDS1414K (Inspection photograph)




UNITED Appraisal & Management Pte. Lid.
UAMIS.01.01-AR-5TP-8PG-SDS1414K (Inspection photograph)
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UNITED Appraisal & Management Pte. Lud.
UAMIE.01.01-AK-STP-8PG-SDS1414K (Inspection photograph)
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UNITED Appraisal & Management Pre. Lud.
UAMIB.01.01-AK-STP-8PG-SDS1414K (Inspection photograph)
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UNITED Appraisal & Management Pte. Ltd.
UAMI5.01.01-AK-STP-8PG-5DS |4 14K (Inspection photograph)
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UNITED Appraisal & Management Pte. Lid.
UAMIE.01.01-AK-STP-8PG-5DS1414K (Inspection photograph)
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:
Vehicle Details

Vehicle Na.:

Vehicle to be Exported:
Iintended De-registration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category;

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 11 May 2018

Singapore NRIC
0912Z

SDS51414K

No

11 May 2018
TOYOTA
ESTIMA 24 A
White

2006
2AZ2156059
ACR507013153
125.0 kW (147 bhp)
$31.10600

12 Mar 2007

12 Mar 2007

1

$34,217.00

Forfeited

$0.00

11 Mar 2027

B - Car (1601cc & above)
10

$50,347.00

54447300

$44,473.00
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sGCARMART.COM

Used Car Compare & Companson | Singspora Cars - sgCarhMart

Logn  Sign up

Mew Cars Uae Cars Insurance Articles Forum Resources

ol

orieting Pto Lid -

Used Car Comparisan

Toyots Extima 248 X (COE il
03/ 2027}

Toyots Estima 244 [COE il
04/ 20 27)

Toyots Extima 244 (COE wll
er/ameT)

— Comparing ¥ Yehckes ~

Camr AN
Liae suarch v bt Lo e

Apd all t5 Fhortlist e

Bark b seaech il
CAR DETAILS
Price
Instalment
Registration Date
Manutactured
Milsage
Transmission
Engine Cap

Road Tax

Curb Waight

%giiﬁ

of Vehicls

gi’

Avallabllity

Mmmarks

MLA,

¥)-Mar-2007

110,000 km

gtey

1362 ex

$1.802 fyr

125.0 kW (167 bhp)

1,700 kg

Reable DOHC 2.4L WT-{ Engine, 7
Speed OVT Transmission, SRS Alrbags,
AES, Push Start, Keyless Entry, Dunl
Zone Climatie Alrcon, § Sesters,

Beige Inlerior, Lesther Ssats, 17 Sports

Rims, DVT Ao System, Front) Rear
Camera.

Sefling & Very Wall Mantames § Seaters
MY, Regulardy Serviced. No Repalrs
Meeded, Consignment Wehicle, Great For
Farmity Weh Kids. Puase Cad To
Scheduie For Viewing High Trade In
Waltome, Low Down Payment, [n Mouss
Loan Avplisble Last § Ownisrs WERIR The
Famity

50,347

26,778

$29.453

$7.850 pyr

5

My
COE Car, Liow Milesgos Car
Avallable

COE xpiry date
20270201

nipiwww. sgcarmart. comiused_cars/usedcars_compare. php

1062 ec
SLBOD fyr

1350 &W (167 bhp)

Sporty White Estima, Lowest Mileage,
I3 &n B Seator That Masimires
Fasserger Capacity Ower A Stanaard 7
Soaters, very Wall Kept And Clean
Irtwrior, Amazing Condition,
Agportment To View Plasse.
$52,008

$3L994

$36,794

$A.550 fyr

3

My

LI O

Avallable

COE expiry date
0370704

$61,800

WA

02+ l-2007

145,000 km

Autn

M3 -
$1.802 jyr

125.0 kW (157 bha) -

1.700 kg

Trade In All dvailable, Inlerested Flagse -

Call For Viewing, Viewirg By
Appairement Only!

51473
$28.607
$29.268 -

46,760 fyr

L
(D€ Cor
Available

COE mxpiry date
Wrara

"2



5M11/2018 Used Car Compare & Companson | Singapore Cars - sgCarMart
SELLER TNFORMATION

Seller Carrnond Carn Conmed Booss Aurs b Manre -
Address 210 Tirf Chils Bosad) Lot C16 7 Kakd Bukit Road | £03-05 176 Sin Ming Oriwe #032-15 -
Office Number Eassay e - ES5ATIG] F1
Contact Person Tim Mr Yoon | Ms Ong Bl -

Fantact Rumber < T T g S v

Home | Mew Cars | Used Cars  Sell My Car  Directory | Products | Insurance | Article | Forum |Resources

spCartart & the number ors o classMess for parlist import cain, Toyobn, Monga, Missan, Mesubishi & MW, There are plsnty of rs by ssie even for COE car OPC cors. vane, rucky, bytirid
Ciirn, nports cars o ERtionwegonm. You cen sho buy from e oo puction, loos up e lnars, low mileage tor, g brands, carpark rales B o inmeance. We hove new car deslers comprising
paralel mmperieis, puihoited r deakern, and ised car dealers of our Gk Find A o pirise WL niw 0aF fiemches and new tae promabiong, and aso motonng advice, e reviewt & car news
o ihie ket modis. Vint our partner sfes for job openags for Sngepoee (o, resl et propees (o0 SEE. Mover, (7 eTOrMmEence RaiT, D Secussann, ot anousson, commercinl wehici
bening & COE ressltn.

Follow sgCarMart.com

About Us | Caresrs | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
£2004-2018 sgCarMart, All Nghts ressnesd.

hitp:/fwww.sgearmart. comiused_cars/usedcars_compare.php n



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Paper Survey

'CLAIM SUBFOLDER TRACKING

Case  |Notfied | Est Submitted  |Ad) Assgned | Ad) Rpt [4q) Submitea | ins Authed Status |
28 Dec 2017 0202018 54200000  5$2,000.00 Pending for Survey
tm [ | e pstimutes | | vew mp | Mgy
gaw AdjRpe | | ; . Cancel Case |

Heferance Clalm Detalls

(CLAIM SUBFOLDER DETAILS [Created by insurer]
insured; | TEOD SHIOK KWUN, 1D 517889331

Mam
Cinimant: HSIEH CHI KIM, [0: 578705122

Vehicle Reg. | gng 2771272017 18:00 - :59
No [SOSRANE Date of LOSS /129 Manths and 18 Days From LTA Rieg Date (Man Yr)]

I Palicy/Cover | 7 14BS6580MY (Comprehensive)
ST Ie TF."_543535 - hote No.: ll::wcﬂgu: F7/1252017 - 2671272018

vehicle Reg. |

Mo. SIMITSTA :‘gll.tr Mz )

{Insured): B mant):
} - Excess! S£500.00

Repairer: 8 Paragon Pte Ltd (HQ) 71 WOODLANDS AVE 10 #01-10 WOODLANDS INDUSTRIAL XCHANGE, 737743 Woodlands - Tel:

MSIG Insurance (Singapore) Pre. Lid. (HWQ) - Tel: +A5 G827 7BEAE  [Handled by Christina Wong - 6543 1311

|m:mnm-umm Ltd (HQ) - Tel: 6256-3561 ., [Mandied by Sebastian Yeang Wal Kesn| ... [Imm.Advice due
03/01/2018]

view Al | Compose Case Mai ||L

|ASSOCIATED MAIL RECEIVED

'+ MSIG SG (08/03/2018): Alert - Adj Mandate Approved (5$0.00) - SDS1414K - Claim Handler: Christina Wong
|

UALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | Complets ||
Due Date Priarity Type  Tank Group Subject  Handler Assigned By Campleted On Created On Done?
MO resuns.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/52018



Merimen e-Claims

Upload Documents | _upioad Pnotos | _compose ew Lemer |

Claim Documents

*SDS1414K (543535)
[SIM2757A]
™
HSIEH CHI KIN
Dec 27 2017 6:00PM
[TED SHIOK KWUN]
B Paragon Pte Ltd

Page 1 of 2

i

Ho | Relabel/Recrder | LKK Auto Consultants Pte Litd (HQ) Thumbnail| Print
21181435 | General View O [ cirs |2
7 770118 14:35 | Genaral View O | teawrs | 4
3 27/01181435 | General View O aws | B
4 |27/01/18 1435 General View ﬁ | la G |
5 I7/T1/18 14:35 Ganaral View o Load G | &
6 2701181435  General View 0 | Loeairc I =]
17 27/011814:35 | Ganarsl View O | oG | A |
@ 27/01/18 1435 | General View O | losaws | B |
G 27/01/18 1435 | General View 0D | leaws |
10 |27/01/18 14:35 | General View B . 0| vaars | M
11 27/01/18 14:35 | General View 0 | loadws | 4
12 |27/01/18 14:35 | General View O | avs | &
13 27/01/18 14:35 | General View - © | aars | B
14 [27/01/18 14:35 | General View 0| ooawes | A
15 | 27/01/18 14:35 Ganeral View B 0O i | A
16 |27/01/18 14:35 | Odometer Reading 0 | lcadic | &
:11 27/01/18 14:35 General View 0 | weawc | &
18 |27/01/18 14:35 Chassis Number D | tedvc | A
(18  27/01/18 14:36 | Photographs of Damaged Parts D | teearc | A
l10 127/01/18 14:35 | Photographs of Damaged Parts 0| toaws | &
(31 27/01/18 14:36 | Photographs of Damaged Parts Q| s | B
22 27/01/18 1436 | Photographs of Damaged Parts O oows | @
23 27/01/18 1436 | Photographs of Damaged Parts O | wsaws | @A
34 27/01/18 14-36 | Photographs of Damaged Parts O | 000G
}_1___'%3'51;1-5 14:36 mﬂm;ﬁum D | icod G |84
26 27/01/18 14:36 | Photographs of Damaged Parts D | LosdiFc @_
27 |27/01/18 14:36 | Photographs of Damaged Parts © | oars | & |
28 37/01/18 14:76 | Photographs of Damaged Parts 0| e | A |
29 |27/01/18 14,38 | Photographs of Damaged Parts D | adirc | 4
10 |I01/18 14:38 Photographs of Damaged Parts O | loadies | A
31 |77/01/18 14:35 | Photographs of Damaged Parts 0| cads |
32 27/01/18 1436 Photographs of Damaged Parts ) | Loadies | BA
33 270118 1436 Photographs of Damaged Parts 0 | loadies | M
34 |27/01/18 1435 Photographs of Damaged Parts O | ivs | &
1% | 27/01/18 1436 Photographs of Damaged Parts 0| tcadic | A
36 |27/01/18 14:36 Photo After Spray _!_ Load 10G
:_37 (27/01/18 14:35 | Phote After Spray © | awe | B
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/52018



Merimen e-Claims

Page 2 of 2

F\:’hﬂtﬂ!m B 3 per pegs --lr M
No | Relsbel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbnall_Print
‘38 |27/01/18 14:35 | Photo After Spray Losd PG | [
38 27/01/16 14:36 | Photo After Spray O | waorws | B
40 27/01/18 14:36 | Photo After Spray - © | weaws | B
41 17/01/18 1436 | Photo After Spray @O badws | 4
laz 27/01/18 14:36 Photo After Spray 0| acrws | A
l43 |27/01/18 14:35 | Photo After Spray B © | aawc | B4
44 27/01/18 14136 | Photo After Spray 0| s | B
45 270118 14:36 | Photo After Spray ©  oawc | &
46 27/01/18 14:36 | Photo After Spray © | iaaws | B
|47 7701718 1438 | Photo After Spray D | woows | A
48 27/01/18 14136 | Photo After Spray O | asiec | 4 |
5_4; |27/03/18 14136 Photo After Spray D | toea o [ &
50 |27/01/18 14:38 :me o 0D | wowrs | 4
51270118 14136 Photo After Speay @ | aaws | &4
52270118 1436 | Photo After Spray © | oacrc | A
531 |27/01/18 14:36 | Photo After Spray O | worc | B
Pocumentation N [perpee 7] &2
Na | Finalleed On MSIG Insurance (Singapore) Pte. Ltd, (HGQ) Thumbnail | Print
1 |p7/0318 10013 | TP GIA report SDS1414K s Load POF

|@ |07/03/18 18:02 TP Survey Report Loag POF

[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 14/05/16 0830 | COLOUR PHOTO @ [ toaeror

Documents Checklist
| DOCUMENTS CHECKLIST neset | save | pom |

Thete are na document checklists configured,

Cur Checklist

Show Remarks To: [ Handiing Insurer
Pecibil EpmaiEE ETW Sl una s BRw e ot partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/5/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd iconeg ne 1sseor1sar;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: G844-8805 Email sur@lkkaulo.com assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: C53/MSG1B000061/SRBE2

Date: 14/052018
BREFERENCE
Handling Insurerr MSIG Insurance (Singapore) Ple Lid Policy Mo 714856580MY
Fiaimant Vehicle sps141ax insured Vehicle No :  SJM2757A
Date of Loss 272017 Mature of Claim: TP Claim No: 543535
1P IDENTIFICATION
Reg No: SDS1414K
Make & Model TOYOTA ESTIMA, 2.4 (A) Engine No: 2AZ 2156050
Reg Date 12/03/2007 (Man. Year 2006) Chassis No. ACRS507013153
Colour White Odometer 111817 km
Engine Capacity 2362 cc
Market Value/New Car Price: N/A
Sum Insured (58); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handorake (Serviceable); Yes Engine Modification: Mo Preaccident Condition
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Michalin B mm Rear Lefi Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above velues represen| fhe remaimng hyre ieads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %)
Parts 4,740.25 1.473.07 326728 63.92
Miscallaneous ltems 0.00 0.00 0.00
Labour 2,380.00 1,080.00 1.300.00 54 62
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7,120.35 2,553.07 4,567.28 64.14
Approved Total (Overridden) (S§) 2,000.00
(55) 7.120.35 2,000.00 512035 7191
+ GST 7.00/7.00% (SS) 408 42 140.00 358 .42 71.81
Nett Amount (S$) 7.618.77 2,140.00 5ATB.TT 1.9
INSPECTION
Date of Assignment 02/01/2018
Date Inspected: 04/01/2018 Inspected Al B Paragon Pte Lid (HQ)
71 WOODLANDS AVE 10 #01-10
WOODLANDS INDUSTRIAL XCHANGE
Singapore 737743
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fuse box=MTRadjuster& fuseaction=gen_... 14/572018



Adjuster Report Page 2 of 5

Adjuster: Sebastian Yeang Wai Keen Manager; Janice Lee Si Hua

NOTE Thia mpart represents our fiodings af the fime and place of inspection stated harein. Such inapachon haz bean camed ouf 10 fhe besf of our
knowledpe amd abiity but any other kebiy under any other circurnstances 8 bareby espresaly erciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/2018
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MARKET VALUE: $67,000 00(EST)-LTA REIMBURSEMENT VALUE: $44,473 00=NETT VALUE: $22.527 00

hltps:ﬁsingapnre.merimcn.cumfclaimsfindcx.cﬂn‘?fuscanMTRndjustcr&ﬁ:smlinn=gen_... 14/5/2018
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchromised: 14 May 2018)

Parts: M1-MPV TOYOTA ESTIMA 2 4 (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDE1414K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with thea END OF ESTIMATES marker on the [ast estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

*REAR FENDER O/S Repair 1,373.00F *-FL
2 1 *REAR FENDER PROTECTOR OIS Mot Necessary 154 00OF ““FL
3 1 ‘REAR FENDER INNER COWLING O/S Tom 115.00F *115.00FL
4 *SET REAR FENDER INNER COWLING CLIP O/S Necessary I5.00F *35.00FL
5 1 *REAR FENDER GLASS MOULDING O/S Not Necessary 123 00F *-FL
B 1 “‘REAR FENDER AIR GRILLE O/S Mot Necessary 147 DOF *FL
701 *REAR SHOCK ABSORBER 0/S Not Necessary 321.00F *-FL
a 1 “REAR WHEEL HUB BEARING 0I5 Not Necessary 386.00F “FL
g 1 *REAR BUMPER Tom 98185F  *0B185FL
10 1 *SET REAR BUMPER CLIP Necessary 60.00F *60.00 FL
11 1 *REAR BUMPER SIDE RETAINER O/S Cracked 264 50F *132.25FL
12 1 *SUNDRIES Not Necessary 50.00FS *-FS
13 1 *REAR ALLOY RIM OIS Cut 550.00FS “4B0.00FS
14 1 *REAR TYRE OIS Not Necessary 1BD.00FS “FS

FuFranchise part S=5Spchett L=Lstiemisc
Sub Total (S$) 4,740.35 1.804.10
- List Item Discount on L Items 0.00/25.00% (S5) 0.00 331.03

Total Parts (S8)  4,740.35 1473.07

Report was unsubmitted during this print-out, |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/52018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous tems solected

Recommended Labour

Page 5 of 5

No Particulars Lab. Type Repairer's Amount
ur m
1 TO DISMANTLE | RENEW THE ACCIDENT DAMAGED New BOO0.0O 400.00
PORTION. TO PANEL BEATING, RESHAPE, STRAIGHTEN,
ORIENTATE AND ALIGN REPAIR /| REPLACEMENT PARTS
2 TO DISCONNECT WIRE HARNESS OF ELECTRICAL MNew 80.00 30.00
COMPONENTS TO FACILITATE REPAIRS, RECONNECT AND
CHECK FUNCTIONS
3 TO REMOVE AND REFIT O/S REAR TYRE TO REPLACE OIS New 80.00 60.00
REAR ALLOY RIM. TO PERFORM TYRE BALANCING
4 TO REMOVE AND REFIT O/S REAR UNDERCARRIAGE FOR MNew 300.00 80.00
REPLACEMENT OF PART
5  TOCONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT New 120.00 60.00
& TOAPPLY UNDERCOATING ON THE ACCIDENT REPAIR AND  New 200.00 0.00
REPLACED PANEL FOR RUST PROTECTION
7 SUPPLY SPRAY PAINT MATERIAL AND NECESSARY ITEMS MNew 800.00 450.00
TO RESPRAY 0O/S REAR FENDER, REAR BUMPER AND
OTHER AFFECTED AREA / PANEL
Gross Labour Cost (5§) 2.380.00 1.080.00
[_ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/1018



