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Survey Department Check List (Case Handler)

Reference No. :
Policy Type: OD /TP / TPRES /TL/ EVA
Case Handler

Admin ( ): Case handlerto maka sura all Information created by the assizomants
(1) Office Assign Form ¥-Date | N-Date ¥-Date

C Refarencz No W

C Customer Codsa g

M Assign From o

C Assign Date W

C Veh Mo (Inspected _L/ -

C Veh Na {lnsurad) ¥ S

C DOA Vv

C Folicy No ' |

& Claim Mo !

c Insurance Authorisation (CA JREV/REPR) |

C Repart Type v : g

C Weekend Cnarges ' '

N Suryey held at/Repairer / .

C Excess ,
Surveyor | I: Case handler to make sure the surveryor completed all reguired Imtormation

(1) Assignment Form

c Vehicle No i

£ Regn Manth/Year v

M % Yehicla Type W |

N Meake & Modsl / | |

C Engine Capacity. (C.C) 7 | |

N Colour Vi |

€  Odometer. (Sp.Reading| Va | [

C  Ehassis No ‘]

N General Condition o

M Steering Ve

N Braks v, |

M Modification (Modi) v i

c Tyre Size i i

M Tyre Make & |

C Tyre Balance v |

C  Date of Inspection 7 | '

M Survey held Ve .

N  Des.of Damages " v ]
{2) System - (Views/Merimen) p

C Damagsd Vehicle Photographs Upleadad | v ! | |

(3) Workshop Estimate/Assignment Form

N ALl Parts condition f

Market Value for 0D cases

Estimate Repair Cost for PRI (RS], TMI, M5IG) | !

Days of repair | [ |

0O.MmoOn

Finalised Amount

c Re-inspection Cases to Finalize within 5 Days

[4) System - {Views/Merimen)

c Resurvey photo Uploaded | !

Check By: | | |
Case Handier Date

*C: Critical *N: Non-Critical



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapare 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CS3/AIG18000042/M1b
ChaRTS BN IR
CHARTIS BUILDING Date: 02-01-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SLU 240X Veh. Inspected SDX 5533Y
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From CHIN LEE YING Assign Date 02/01/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  29/12/2017 Inspection Date 04/01/2018
Survey held at 180 SIN MING DRIVE #08-06
Repairer MOTRONIC MOTOR WORKS
5a, Remarks




- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED V... Page 1 of ]

- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLU240X AND SDX5533Y ON 29/12/2017

From: Chin, Lee-Ying

To: ‘assignments’, Admin A

Cc Fong, Andy-5Y

Sent: Tuesday, 2 January, 2018 3:00:22 PM

Attachments: ™ pRS 1 - SDX 5533v.PDFTT] PRS 2 - SDX 5533Y,PDF

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying. Chin@aig.com |www.aig.cOM.Sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or

damage arising in any way from its use.

https://securemail aig.com/formpostdir/safeformpost.aspx

2/1/2018



sLu 240x  SLU 240X

ourRef - SDX 5533Y/MM/jp/ms
pate < 2 January 2018

DID: 3152 0985
Email:  jiapei@ksegp.com

AIG Asia Pacific Insurance Pte Ltd By Fax 6415 3727 & Email
Dear Sirs,

DATE OF ACCIDENT: 29 December 2017
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your fax of even date.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead we
propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/no. | Name of Surveyor Company Name
1 William Ng Allied Auto Appraisal
| 2 Lee Kok Weng Lee Automobile Appraisers Services |

Please be informed that if we do not hear from you within 2 working days from the date hereof, we
will assume, as per the Protocol, that you have no objections to our list of motor surveyors. You
will be deemed to have agreed to any of the above motor surveyors as a "single joint expert’. We
will inform you who the "single joint expert” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to instruct
his choice of motor surveyor to conduct the pre-repair survey. Also, please let us know within 2
working days excluding any intervening Saturday, Sunday and/or Public Holiday of your receipt of
this notice whether you would like to conduct a pre-repair survey of the vehicle failing which our
client will commence repairs thereafter without any further notice or reference to you, Please be
informed that the said vehicle can be surveyed / inspected at:

Address . Motronic Motor Works Pte Ltd
Sin Ming Auto City
160 Sin Min Drive
Singapore 575722

Contact Person/HP/Tel :  Mr. Ray Ng/ Tel: 9662 9356

Kindly acknowledge upon inspection in the acknowledgement box below.

Yours sincerely,

f JP



vourRef : SLU 240X
curref - SDX 5533Y/RV/jp/ms

pate : 2 January 2018
Acknowledgement
This is to confirm that | [Full Name of Surveyor] of
[Surveyor’s Company] have completed as
follows:-
(a) Pre- Repair Surveyl/inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (after dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (party by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Surveylinspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




SECKH T T¥T 1196 T K Fam Hin Aute Pie L - MG
ENTRY DATE & TRME 3011 22017 12:36
SUBMITTED BY: Jane

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleasa report L.arf:.:tln. the delad

& af the acd

o spead up tr

[EREL

2 This Form must be completed by the Policyholder andior the Autho

9 |nfarmation provided must be 2¢ tnethful 2rd accurate as passibia Any withul misrepresaniabon or witholding al maiar 3l facis may albow ingurance companas 1o
repudiate policy ability
4, Tha mssue and accaptancs af h arm by inSurancs Companies & sn-admission of policy liability on the part of e Insurance companias

5. An! false reporting may be rc-terrcd ta ti'u Police for rnvestsga'nnn

&. This repost will be forwarded by the ineurers af the
Singapore(GIA) for archiving and ha & of thes
7. By the iodgement of ihis report 1o tha insurers
arcués.aic.

inurars of

Date Of Report
Date OF Accideant
Exact Location Of Accidenl

Country/State of Loss

Vehicle Registration Numper
Insured/Policyholder
Name Of Registered Owner
NRIC Nao

Emall Address

Maobile Phone No

Alternalive Phone No
Vehicle Particulars
Manufacturer

Maodel

ot will for & fee be made avadable upon

vl heraby congant i

the Ganeral Insurance Associaton of
on by interested partes.

thi archiving of his renor at ihe o -entre and o copies of the repon beng made avastabla

thé Gi& Records Management Centre established Dy

ACCIDENT STATEMENT
30M2/2017 12:36
20/12/2017 23:00
MCMNAIR ROAD TOWARDS BALESTIER ROAD
SINGAPORE
DETAILS OF OWN VEHICLE

SDX5533Y

SIEW NA| PEN

S0214524C
SIEWMNAIPENGPENTEC COM.EG
) +65-95366828

OFFICE-38366826

IL("|.|""

LAND ROVER

FREELANDER 2 LF 3.2L (A) ABS A/B G/D SR

Exact Purpose for which vehicle was being used al

tima of accident

Are you claiming under your awn insurance policy
ar repair to your vehicle?

[f Mo, Please state action to be taken
Vehicle Category

insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Mumber

Covar Mote Mumber

Driver

MName of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

(Zender

Mabile Number

Fax Murmnber

Contact Numbear

EMail Address

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE
MO

5085408194-01

SIEW MAI PEN

S0214524

03121
26 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-98366828

OFFICE-98366828
SIEWNAIPEN@PENTEC COM.5G

Page1

ol 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Flease report correctly the detaiis of the accident 1o speed up the Zlaims process.
_ This Farm must be completed by the Policyholder and/ar the Authorised Driver.

3. infarmation srovided must be as truthful and accurate as possible. Any wilful misrepresantation or withiolding of material
facts may aliow insUrance eoM@Banies to repudiate palicy liability.

Pl

4, Tne issue and accepiance of this Form by insurance companles = not an admission of policy liabikity on the part of the insurance

COMPantes.

3. rting ma ferred to the Police for investigatian.

fi. The reportwill be forwarded oy rhe insurers of the Gif Records Management Cantre establizhed by the General Insurance
Association of Sngapare (GiA] for archiving and that copres o +his repart willfor o fe be made available upon application by
interasted pariies

7. By the lodgment of this réport to thi insurens, you hereby canssnt ta the archiving of this repart at the cenire and o copies of
the repart being made avalsble aforesaid,

8. Consent under the Personal Data Protection Act {PDPA)

[ understand, ackrowledgs, agree and consent that

{a) Ay insurer, my workshop and the General Insurance Asspriation of Singapare {"GIA"] may/sre permitted ta callect, use,
disciose andfar process my personal data/persomal information set aut ir this [farm] and any other personal infarmation
grovided by me or passessed by my insurer lzoliactively the “personal information”) and disclose and transfer such

Pereanal infarmation to.2ll insurer(s) who have insured vehiclels) involved in shis sccident (adl Insurer{s) whao have insured

vemiclels] invoived in this accident shafl be collecuively referred to 35 the “Insurers”), the Insurers' lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authonity (such as the police), for the purposa(s)
af;

{it pracessing, handling and/cr dealing with my elaims including the setilement of the ciarms and any nedessary
imvestigations relating to the claims;

{ii] investigating the acddent and/or my ciaims;
(iid} carrying cut andfor dealing with my instructions ar raspanding to-any snguiries By me;

(iv] administering my clabms (including the mailing af correspandence, statements, invoices, reparts or notices to me,
14

which could invohes disclosurs of certam personal data about me to bring abaut defivery of the same as well a3 on the

extarnal cover of envelopes/mait packages); and/or

(v} complying with applicable law in RdMinIsIEring, processing, randling andfor dealing with oy claims {cotlectivehy the
"Purposas”)

o} ail insureels) who have insdred vehicle|s) invelved i this zetittert and the insurers' lawyessflaw firms, may/ere permitted

to collert, use, disclose andior process my Pereonal information far one or more of the above Purposes; and

fc] my Persanal information may/can be disclosed by any afthe tnsurers and/er GIA 1o their third party seruice providers or

agentsfingluding thair lawyersflzw firms), whicn may be sitad outsige of Singapare, for one ar more of the above Purposes.

{d] my Persanal Infarmation will #isa be coilected 2nd uséd 1o compile clzims history for the puraese of fraud detection,
inuestigation and management in presant #nd a2l future claims

e} the informatian so.collected wnder [d} above may be shared [ disclosed:

{i] .fo aflinsurers and/or any other third parties that assist in evaluaung, Investigating, contraliing ar managing fravd,
regulators, law enforcement ard government agencies as seasenably required for the purposes stated, or

(i) for compiying with requlremantis under any regulations, |dws or court orders

C%@&i }

1 == = -
Palityhoiderly Signature Diriver's SiJwLurﬁ =y L 12.-.? i0 ' Tygh Reporting Centre Persannel’s Signature
Date & Time: i {if driveris not the poficyholderd Marme
02, te & Time: NRIC/FU N
-3%'{135;.?45 ! EJQh Date & Time FFUN M

Page 3ot 15
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31202018 Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM 5U BFDLDER TRACKING

|| t Sy Bmited wdi A i |;~1.:I_ Rpt .,._*‘.;'| -:.;,L'-n'-l‘l:.--j [ :_ Ins Auth'ed | sratus
H 03 Jan 2018 igﬁ,f}au" 2018 150,00 $$0.00 ‘ Surv::r’llq:nrt
ain |- -
Edit Reg Edit Ad) Rpt J | Edit Estimates I WView Rpt Cancel Case [ |
[ Main Refarance Claim Detalls Show All

CLAIM SUBFOLDER DETAILS ' | [Created by adjuster]

Insured: - S K NAIR I.'.HMJFFELII SERVICES, _ Co. Reg. No.: 53371006E
!IMam Claimant:  |SIEW NAI PEN, ID: S0214524C -
| | Vehicle Reg. No. 50:(55331’ ' Date of Loss: 29/12/2017 23:00 - :59
| Claim Type: TP / 335230324555 F{:II-I:w'Cmrer Note No.: 1700080110 (Comprehensive)
‘ufemcle Reg. Mo. (Insured}): ELUZM'IK Pu!ncv No. {Clalrnantjl
| EXCESS! | |

I

i Motronic Motor Works [HQ) BLK 17 SlN MING IND. EST SEC. A #ﬁl 69, 575675 Sin Ming - Tel: 6454
| |B41B / 9820 9559
AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .. [Handled by Mohd-Rasheed,

_ |Rashidah - 64191767] Rashidah. Mohamedrasheed@aig.com

| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . .. [Handled by MA CHIN Fook] ... [Final Rpt
! Ipsker: | due 06/02/2018] B B
"

#

Ii

/|

]

/

i Repairer:

Handling Insurer:

ASSOCIATED MAIL itE:EI\rED ) View AH.i Compose Case Mail | |

« AIG_SG (29/01/2018): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS= view All | | Search Tasks | Create New TasJ Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

hitpsz.f."singapore.meriman.cun#claimshnd&x.r:lm'?fus&bor=I'.I'ITRadiu5tar&lusaacﬁnn=dsp_c1ml‘nadﬂr&saa¢dd!ﬁ?ﬂ?&ﬁ&nxﬁﬁz&ﬂﬂa?acﬂbﬂmB'BGEE&CFTOKE



anaizoma

Merimen e-Claims

Claim Documents

*SDX5533Y (88628032465G)
[SLU240X]
TP
SIEW NAI PEN
Dec 29 2017 11:00PM
[S K NAIR CHAUFFEUR SERVICES]
Motronic Motor Works

Upload Decuments | Upload Photos | Compose New Letter l I.lplaad ideo | Upload .ﬁ.udmj

Assessment Rapnrts

. Ma |-|!'.a||.c¢_r:!_Dr1
1 29/01/18 09:54

Photos/fImages

N;: Relaheunmrdar LKK Auto Caor

1 27/01/18 13:29
2 |27/01/18 13:29
'3 27/01/18 13:29
4 27/01/18 13:29
5 ijlﬁlf-lﬂ 13:2;
6 27/01/18 13:29
7 27701718 13:29 1
& |27/01/18 13:29
g 27/01/18 13:29
10 27/01/18 13:29
11 |27/01/18 13:29
12 27/01/18 13:29
113 27/01/18 13:29
14 | 27/01/18 13:29
15 | 27/01/18 13:29
16 27/01/18 13:29
17 | 27/01/18 13:29
16 27/01/18 13:29
19 |27/01/18 13:29
20 27/01/18 13:29
121 27/01/18 13:29
22 |27/01/1813:29
33 27/01/18 13:29
24 |27/01/18 13:29
25  27/01/18 13:29
26 |27/01/18 13:29
27 | 27/01/18 13:29
28 |27/01/18 13:29
29 27/01/18 13:29 |

30 (27/01/18 13:29

h:ips.Hsingapnre.maa-irnan.corru'claimsﬂndax.cfm?luss

| Accident Statement

T
| Genara'l View

View  View H'I-B_rﬂ"l'l'ifl_‘_'-_.

l‘lperpnge ' L

e

ALG .ﬁ.'l.,.'- Pacific Insurance r"l'. L.td. (56}

| Thumbnail

Print

! From:00 - Reg. No: SLUZ40¥, Claimant: S K MAIR CHAUFFEUR SERVICES

€© | LoadHTM

|3perpage V|

| &

|i._.|. ts Pte Litd (HU:I

Thumbnail

Print_|

Gnnml 'Uiaw

Load JPG
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Load JPG
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Load JPG
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33
34
35
36
37
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41
42
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' DOCUMENTS CHECKLIST
There are no document checklists configured.
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Reset | Save |ﬂ[|
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Show Remarks To:
Mote: Remarks are private uniess you show it to other parties.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Handling Insurer

ht!ps:f.‘singapnm.meﬂmsn.mmf:laims.firudax.

cimHusebox= MTRdocAfuseaction=dsp_docviewhdomainid=1 &uhjid%?ﬂ?ﬁl&nxwmma?&mgmﬂ

CFID=3010%



3/12/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno1sss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 5256-3561 Fax: 6844-8805 Email: sur@ikkauto_cnm:assignn'nenls@!kkaum.cum

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG1B000042/M1BS2

Date: 12/03/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd, Palicy No: 1700080110
S Vehicle  gpyxssagy Insured Vehicle No:  SLU240X
Date of Loss: 2912/2017 Mature of Claim: TP Claim No: 886280324656
DESCRIPTION & IDENTIFICATION DF VEHICLE
Reg No: SDX5533Y
Make & Model: LAND ROVER FREELANDER 2 HSE, 3.2 (A} Engine No: BE6324511101107305
Reg. Date: 20/02/2012 (Man, Year: 2011) Chassis No:  SALFAZAAICH283048
Colour: Red Odometer: 100654 km
Engine Capacity: 3192 cc
Market Value/Mew Car Price: MNIA
Sum Insured (S§): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Mo  Pre-accident Condition:
NDITION OF TYR
Frant Tyre Size: 235/60R18 Rear Tyre Size: 235/60R18
Front Left Side: Michelin B mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above values represent the remaining fyre treads depth
COSTOFCLAMS ~ Repaire's  Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Mett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 02/01/2018
SIN MING AUTO CITY, 160 SIN MING DRIVE
SINGAPORE 575722
Date Inspected: 03/01/2018 Inspected Al Repairer: Motronic Motor Works (HQ)
BLK 17 SIN MING IND. EST, SEC. A #01-69
Singapore 575675
Estimated Period of Repair: 5.0 days
Adjuster:  MA CHIN FOOK Manager: CATHERINE CHONG KAILING

WOTE: This report represents our findings at the time and place of inspection stated herein, Such ingpection has been carmed oul lo the best of our knowledge and ability but
any ofher liability under any other circumstances is haraby expressly exciuded.
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322018 Adjuster Report

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *‘RHF FENDER Dented D.00F *F
2 1 *RHF FENDER LOWER GARNISH Distorted 0.00F *F
3 1 *RHF FENDER AIR VENT OUTER COVER Cut 0.00F *-F
4 1 *RHF WHEEL RIM (LOCAL REPAIR @ $200.00) Repair 0.00F “.F
5 1 “RHF DOOR Dented 0.00F *-
& 1 *RHF DOOR LOWER GARNISH Cut 0.00F “-F
T 1 *RHR DOOR Repair D.00F “-
i 1 *REAR BUMPER Repair 0.00F -
] 1 *RHR WHEEL RIM {LOCAL REPAIR @ $200.00) Repair 0.00F *-F
1 1 *RHR DOOR LOWER GARNISH Cut 0.00F “-F
F=Franchise pan.

Total Parts (S$) 0.00 0.00
1_ Report was unsubmitted during this print-out. _]
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Adjuster Report

Recommended Labour

There are no labaur itame salected.

[ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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