5/9/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim S8MO06HN . Vehicle Information
Actions

Reference CC3/ASM18000038/Kfb3s2 & Incident Vehicle  SHF779K
Next Step Wait for: Approve Registration #

invoice
Loss Date December 27,2017

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=23859&tab=i...

Report Date Jan 3, 2018 8:50:00 AM

Request Date May 23, 2018

Due Date

LKK AUTO CONSULTANTS
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Direct settlement

Additional Instructions

PTE

[osreace ]

TP WKSHOP - ARC PLS ENSURE CONSISTENCE & BE STRINGENT ON

Make TPVD RENAULT

Model LATITUDE-2.0 L (A)
Service Address

51 Ubi Avenue 1, #01-25, ,, 408933

Primary Contact/Insured

RAMASAMY M
27 KISMIS AVENUE, 598204, Singapore
62278116

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

COR
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS
I LKKInvoice1[3].pdf Invoice Surveyor/ Assessor expense May 9, 2019
PTE LTD (TP)
. X Forms / Claim LKK AUTO CONSULTANTS
I LKKAdjustment1a[1].pdf Others May 9, 2019
Documents PTE LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS
I LKKInspection[2].pdf Others May 9, 2019
Documents PTE LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS
I PAYMENT BREAKDOWN.pdf Others May 9, 2019
Documents PTE LTD (TP)
N Forms / Claim LKK AUTO CONSULTANTS
I LTA SEARCH.pdf Others May 9, 2019
Documents PTE LTD (TP)
LKK AUTO CONSULTANTS
I WORKSHOP INVOICE.pdf Invoice Repairer May 9, 2019
PTE LTD (TP)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880079?token=34655ebb-8b84-4a38-8bff-5b115e000663&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880073?token=6e635fa2-9be7-4947-b286-f1650f9045c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880072?token=1df5de64-2251-476b-aaed-3cdf0664d727&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880070?token=91064752-5306-4ae6-a938-b339d4fa668f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880069?token=cadaefe1-b99f-444a-b94e-b20df22cc363&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880068?token=6cbfea7a-0f5a-4f6d-ba5e-3afcd06cbdc2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/9/2019

NAME

I DISCHARGE VOUCHER.pdf

I AUTHORISATION TO ACT.pdf

B LOD pdf

I LKK SURVEY PHOTO.pdf

B Rental Rate.pdf

I PRAF AND COE REBATE
FORM.pdf

B Immediate Advice (with mandate)
dated 04.12.pdf

I Letter to Ol.pdf

I SHF0779K (online-video-
cutter.mp4

B GIA REPORT OF SHF779K
(TP).PDF

I GIA REPORT OF EJ70K
(INSD).PDF

B EMAILmsg

I Preliminary Advice.pdf

I P2015180_CI_00001_1.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=23859&tab=i...

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Evidence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Satisfaction / Discharge Voucher

POA / Authority Letter

Others

Others

Claim Form

Others

Estimate / Quotation

Policy Holders / Insured

Videos

GIA Report

GIA Report

Workshop

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KADRI Mateen

KADRI Mateen

KADRI Mateen

LKK AUTO CONSULTANTS
PTE LTD (TP)

HO Winnie

DATE
UPLOADED

May 9, 2019

May 9, 2019

May 9, 2019

December 4,
2018

December 4,
2018

December 4,
2018

December 4,
2018

December 4,
2018

November
12,2018

January 3,
2018

January 3,
2018

January 3,
2018

January 3,
2018

January 3,
2018

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880067?token=7fb79e74-58c7-4319-87fa-4f32c06cfef2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880066?token=8d2a9d36-0e32-4847-bb37-c2c053c8ebe0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880063?token=0cecf615-5c55-4937-bd48-6bccf4b53e5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:592828?token=e3fa45c0-4dc4-489e-9f7b-9ceeb7e3560d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:592830?token=875e3bfa-0662-44e0-aabf-d8d57167a859&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:592829?token=9372f673-2bf2-480b-8d29-740d40c7b0f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:592831?token=3dac7d3a-3f20-43fd-925f-1112a4a2b4ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:592827?token=23b5a3fc-5b16-453e-9fad-245b7b795853&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:546736?token=ccc6be60-f337-4d42-837d-df434f62dd5b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:100668?token=20829c20-c3c7-457e-a016-d645de76ea70&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:100667?token=c87c2dea-b2dd-4b35-ad62-10bc053476f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:100665?token=a1bc5f04-c9f5-41f4-ab04-75b34ae25e56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:101768?token=33392516-bdd2-493f-beed-c45f24a89e6d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:101662?token=8e394ffe-1b30-4ff6-8710-6c19a3229493&portalRoute=/claim-portal/html/ServiceRequestDocumentError

