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B 7 74 LKK Auto Consultants Pte Ltd
;_J; ;; ; 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL- 6256 3561 FAX: 5256 4315

Req. No: 199607198R G5T Reg. No. 19-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
QBE INSURANCE (SINGAPORE) PTE LTD Ref :  CC4/QBE18000021/Kks3
OnERaNeAPOREosas owe oo [ IIFAN
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGZ 84584 Veh. Inspected SLQ 10550
Policy No. B-V0016342-MVA Coverage (5) 0.00
Claim No. VC011020 Excess (§) 0.00
Assign From Assign Date 01/01/1800
2. Vehicle Particulars & Condition
Make & Model c.c 0
I Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. l General Information
Accident Date 231272017 Inspection Date 02/01/2018
Survey held at TONG LUCKAUTO
Repairer TONG LUCK AUTO PL
Sa. Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS




-
TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545
Ermail: operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W
a7 AAhoos PAGE: 1
M/S :RMG RENT-A-CAR PTE LTD 18 ESTIMATE
MO Eﬁ HOOT KIAM ROAD . NO 1 QUOT201712-0088(00)
SINGAPORE 243407 /ﬁh% /ﬂg./_,ﬁ” T i
TEL 6235 1311 FAX - 6235 5258 fﬁf POLICY NO  : SD17V05636/VPZ/R04
ATTN ! “>, VEHREGNO :SLQ1055D
MAKEMODEL . TOYOTA HARRIER ELEGANCE
20A
YOUR REF NO ¢ SGZ9458. CHASSIS NO : ZSUB00087829
CLAIM TYPE . THIRD PARTY ENGINENO : 3ZRBBE1051
TP INS. CO. ; QBE INSURANCE (SINGAPORE) PTE LTD REG. DATE 2016
ACCIDENT DATE : 2312/2017
TPVEHREGNO : SGZ9458)
c le No : SLQ1
Description Quantity Unit Price Amount
85 5§
LIST PRICE éﬁ'
1 Front bumper 1 1 150000 1,500.00 “
2 Front bumper reinforcement 1 560.00 “C 55000 X
3 Front bumper cenire lower grille 1 320.00 39000 7
4 Front bumper clips 15 550 /M. 8250 «—
5 Front bumper lower spoiler 1 32500 ‘=~ 32500 X
8 Front grille assy 1 58000 o7 580.00
7 Headlamp - RH 1 3,187.00 318700 7
6.614.50
Less 25% 1,653.62
4,960.88
SPECIAL NET
8 Front number plate 1 40.00 Gt 4000 —
40.00
LABOUR
8 To remove and refit front bumper sensor 1 100,00 ¥ 10000 A
10 To check and focus wiring system 1 80.00 80.00 j’ﬂ-:?-'
11 To pabel beat and straighten support panel front chassis frame, 1 850.00 850.00_
inciuding replacement of parts and align where necessary, to refit £
and adjust the same Yoy
12 To putty and spray paint on affected areas 1 1,000.00 1,000.00
13 To apply rusi-proofing on replaced and repaired panels 1 120,00 /Lt~ 12000 X
2.150.00
SR P TOTAL S§ 7,150.88
e enarar of tha fal " ADD GST @ 7% 500,56
, | GRAND TOTAL S5 765144

5 d'r e

SAND 'S HUNDRED FIFTY-ONE AND

® | Rifg ety SURRY IS 0

SINGAPORE DOLLAR SEVEN THOL

EEI\TTS FORTY-FOUR ONLY

s iliowed |
L FOR TONG LUCK AUTO PTE LTD

AUTHORISED BIGNA?(]JRE
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Consullanis
Ptw Lid Company Registration No. 199607 198R

S U AVE L 0228 PAYA UFE INDUSTRIAL FARK, SINGAPORE 208933 TEL: IG5 6G256ASRT FAX @ (143 B256-4115

Yourref:  VCO11020 Date: 03.01.2018
Owr ref: CC4/QBE1BO00021/Kks3

The Motor Claims Department

M/s QBE INSURANCE (SINGAPORE) PTELTD

Dear Sir™Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLO 1055D
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 02.01.2018

at the premises of M/s Tong Luck Auto Pre Ltd (Sin Ming) and have the following to report:-
Workshop Estimate Amount ;8% 7.150.88
Revised Estimate Amount < 55 2081.88
"Check” Ttems Amopunt 1 85 2,682.75
Market Value 1 8% -
LTA Reimbuw: .ement Value : 55 -
Nett Value : S8 -
f—
Description of Damage: —= :
The vehicle sustained damages at the U | L™
Front O/S Portion e

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



Sﬁirlez Hiew (LKK Auto)

From: lenny Toh <jenny toh@qgbe.com=>

Sent: Monday, 15 January 2018 2:32 PM

To: Shirley Hiew (LKK Auto)

Cc: Zainl (LKK Auto); Hsiao Tong (LKKAuto); Admin A; Jenny Toh

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: SLQ
1055D/RMG/jp/ch

Attachments: SGZ9458) pdf

Dear Shirley

Please find attached as per requested.

regards

We create insurance solutions for
L Mart 3

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com)

Sent: Monday, 15 January, 2018 2:11 PM

To: lenny Toh <jenny.toh@qgbe.com>

Ce: Zaini (LKK Auto) <Zaini@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Admin A <admin-
a@lkkauto.com>

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: 5LQ 1055D/RMG/jp/ch

Your ref: VC011020
LKK ref: CC4/QBE18000021 /Kks3

WITHOUT PREJUDICE
Dear Jenny,
We refer to the above matter.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you

Best Regards,



Aut
! _I., U C:rilmrfanm

- .
B 2a b Pra Lid

51 UBIAVE 1, #01-25 PAYA UBLHINDUSTRIAL PARK, SINGAPORE 405933 TEL : 10651 62563561 FAX @ (065167414108

Our Ref: CCH/OQBEI1S000021/Kks3
19 JANUARY 2018

LAU KHIM SOON

BLOCK 897A TAMPINES STREET 81
#12-704

SINGAPORE 521897

Dear Sir/Madam,
ACCIDENT INVOLVING SGZ 9458.) AND SLOQ 1055D ON 23.12.2017

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Ltd to resolve the claim against vou and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us yvour version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 29/01/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully, |

Zaini 7

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: Zaini@lkkauto.com

c.C OBE Insurance (Singapore)Pte Lid
(Motor Claims Dept)



Catherine Chong (LKK Auto)

From: Jenny Toh <jenny.toh@qbe.com>

Sent: Tuesday, 2 January, 2018 1:56 PM

To: assignments

Ce: Jenny Toh

Subject: FW: Natice to Conduct Pre-Repair Survey - Your ref: VCO11020 Qur ref: 5LQ
1055D/RMG/jp/ch

Attachments: 2nd PRS.pdf

Our ref: VC011020

Dear Madam

Kindly survey the TP vehicle
Insured:5GZ9458)

TP Vehicle :5LQ1055D

Date of accident : 23/12/2017

Contact: as per attached

Kindly acknowledge receipt

[
\J{H'-'* i
regards
{
I ¢ i {1 '- |
Jenny Toh
Senior Assistant. Claims

CBE Emerging Markets — Singapare

OBE Insurance (Smgaporel Pie Lid
Phone: +65 6477 1225
Emall gnny inhi@abe.com

Visll us on the web at www obe com aq

From: accident@kscgp.com [mailto:accident@kscgp.com)]

Sent: Friday, 29 December, 2017 4:40 PM

To: Jenny Toh <jenny.toh@gbe.com=

Cc: jiapei@kscgp.com

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Qur ref: SLQ 1055D/RMG/jp/ch

Drear Jenny,
Please find enclosed our 2nd Notice to Conduct Pre-Repair Survey.

Thank you.



Asher Sng (LKKAuto)

From: Jenny Tah <jennytoh@qgbe.com>

Sent: Friday, 31 August 20718 10,259 AM

To: Asher Sng (LEKAuto) Joyce Foo

Cc Admin A

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: 5LQ
1055D/RMG/jp/ch

Follow Up Flag: Follow up

Flag Status: Flagged

Cur ref: VC011020
Hi-Asher
Please proceed to reject the TP claim.

regards

fenny. tohifgbe com

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto,com]

Sent: Wednesday, 29 August, 2018 4:54 PM

To: lenny Toh <jenny.toh@gbe com>; Joyce Foo <joyce foo@gbe.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: SLQ 10550/RMG/jp/ch
Hi Sir,

We refer to the email dated 19/04/2018.

Please kindly let us have your approval / instruction.

Thank You



Best Regords
Asher Sng | Cose Hancle
LEK Auto Consultants Ple Lid

phore ASA 051 | emall gshesngdikkayiocom | tox &741-4i08
Blic 51, Poya unl incushio Fork, Uhi avenue 1, #0225 | 5{408%33)

From: Asher Sng (LKKAuto)

Sent: Thursday, 19 April 2018 5.01 PM

To: Jenny Toh' <jenny.toh@qbe.com>; 'Joyce Foo' <joyce.foo@qbe.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref; VC011020 Qur ref: SLQ 1055D/RMG/jp/ch

Hi Jenny,
We refer to the above matter.

TP reported that OID make a right turn into the minor road and hit on his vehicle while he is making a right turn into the
main road.

Ol reported that TP turn out from minor road and collided into oi vehicle while he is making a right turn into main road.
We are of the opinion that BOLA Sc shall be applied and liability is not in third party favour,

In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You.

Beit Regordds,

Asher Sng | Case Honcle

LEE Auto Consultants Ple Lid

phone; 6841-405%1 | emal osherngdkkgutin.com | ox 6741-4108
Bl 51. Payo Ul indusiic? Pork Ui aAvenue 1. #02-25| 5{408933)

From: Jenny Toh [maillo:enny.toh@abe.com]

Sent: Monday, 15 January, 2018 2:32 PM

To: Shirley Hiew [LKK Auto) <ShirleyHiew@Ikkauto coms

Cc: Zaini (LKK Auto) <Zaini@lkkauto.com>; Hsiao Tong (LKKAuta) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; lenny Toh <jenny.toh@gbe.com>

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: SLQ 1055D/RMG/jp/ch

Dear Shirley
Please find attached as per requested.

regards



From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @ kkauto com]

Sent: Monday, 15 January, 2018 2:11 PM
To: Jenny Toh <jenny.toh@abe.coms

g lkkauto.come
Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: SLQ 1055D/RMG/jp/ch

Your ref: VCO11020
LKK ref: CC4/QBE18000021/Kks3

WITHOUT PREJUDICE
Dear Jenny,
We refer to the above matter,

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pre Ltd

Phine: 6I66-D055 | emall; ShirleyHiew®@kkauto.com | fax: 67314108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Shirley Hiew {LKK Auto)

Sent: Wednesday, 3 January 2018 6:42 PM

To: lenny Toh <jenny toh@gbe.com>

Ce: Zaini (LKK Auto) <Zaini@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin
a@kkauto.com:>

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: SLQ 10550/RMG/jp/ch




Your ref: VC011020
LKK ref: CC4/QBE18000021/Kks3

WITHOUT PREJUDICE
Dear Jenny,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SLQ 1055D at Tong Luck Auto Pte Ltd - Sin Ming.

Enclosed for your perusal is;

TP's GIA report

EEstimated cost of repair

Preliminary advice

Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Zaini and he can be contacted at DID: 6841 2132,

To check availability of the case handler , you may contact the undersigned.

Phink v

Hest Revards,

Shirley Hiew | Admin

Lk Auto Consultants Pte Ll

Phione: G306=-0055 | email: Shirdey Hiewer koo com | fox; 67414108

Blk 25 MFova U Industrind Poark, Ui Avenoe |, #02-25 | S{4089335)

From: Admin-D (LKKAuto)

Sent: Wednesday, 3 January 2018 5:24 PM

To: Admin A<admin-ai@lkkauto coms>

Subject: FW: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: SLQ 1055D/RMG/jp/ch

Best Regards,

Catherine Chong | Admin

LEK Aulo Consultants Pte Lid

Phone: t741-8454 | emall: gssignmentses kkouto,com | fax: 6256-9915
4



Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #0225 [ S{4084933)

From: Catherine Chong (LKK Auto) [mailto admin-d@ikkauto com]

Sent: Tuesday, 2 January, 2018 2:20 PM

To: 'lenny Toh' <jenny.toh@Egbe com>; 'assignments’ <assighments@lkkauto.com>

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: SLO 1055D/RMG/jp/ch

Dear lenny,

Thank you for the assignment.

Best Regords,

Celine Fong

LEKK Auto Consultants Pte Lid

Phone: 6741-8434 | emuil: assignments@lkkauto.com | fax: 6256-4315
Dk 51, Paya Ubi Indostrial Park. Ubl Avenue 1, #02-25 | S(4080:53)

From: Jenny Toh [mailto:jenny. toh@obe com]

Sent: Tuesday, 2 January, 2018 1:56 PM

To: assignments <assignmenis@ikkauto.com>

Cc: lenny Toh<jenny toh@gbe coms

Subject: FW: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref; SLQ 1055D/RMG/jp/ch

Our ref: VC011020
Dear Madam
Kindly survey the TP vehicle

Insured:5GZ9458]

TP Vehicle :5LQ1055D

Date of accident : 23/12/2017
Contact: as per attached

Kindly acknowledge receipt

regards

L b =TT Y
Ermarging Morksts — Singapaore
IHE I ance (Singupote: Plelid
Fhiors +55 64 1445
Emall jeany toh@Eighe com

Vil us on the weh ot Wiy, obe, com.sa



We create insurance solntions for

-

From: accident@kscgp.com [malltoaccident@kscgp. com]
Sent: Friday, 29 December, 2017 4:40 PM

To: Jenny Toh <jenny toh@qbe. coms>

Ce: jiapol@kscap.com

Subject: RE: Notice to Conduct Pre-Repair Survey - Your ref: VC011020 Our ref: 5LQ 1055D/RMG/jp/ch

Dear Jenny,
Please find enclosed our 2nd MNotice o Conduct Pre-Repair Survey.

Thank you.

Regards,

Chit Yee

KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 5538 3611/ DID: 3152 0983 / Fax 6538 3708

Email: accident@ikscap com

KSCGP Juris LLP (UEN/Registration No; T10LL1855L) is registered in Singapore under the Limited Liability Partnerships
Act (Chapter 163A) with limited liability. This message Is intended only for the use af the individual or entity to whom it is
addressed (including any attachments) and is confidential and may be protected by legal privilege. If you are not the
intended recipient, please notify the sender immediately by return email, delete this message and you should not
disseminate, distribute or copy any information contained herein, Please note that e-mails are susceptible to change and
we shall not be liable for the improper or incomplete transmission of the information contained in this communication nor
for any delay in its receipt or damage to your system. We do not guarantee that the integrity of this communication has
been maintained nor that this communication Is free of viruses, interceptions or interference.

=== Original Message --—-

From: Jenny Toh [mailto;jenny.tohiagbe.com|
To: accidentiakseap.com

Ce: jenny tohiggbe.com

Sent: Thu, 28 Dec 2017 08:01:54 +0000
Subject:

Our ref : VC011020
Dear Michelle

W refer to the above captioned matter,



We intent to conduct a full survey of the damage to your client’s vehiele. We propose (o use one of the motor
survevors named in the attached list:

COMPANY

Appraisal Associates Pte .td
Automobile Inspection Services

KM Auto Assessors Pie
Lud

ILKK Auto Consultants Pre Lid
Priority Services
Quantum Risk Management (S) Pte Lid

Please let us know within two (2) working days whether vou agree to the appomntment of any ol these motor
SUTVEVOTS,

i
=
o

suranes [ Singapoe) Pre Lig
Phorie +E5 8477 1328
£ mad - penny tehifghe com

I us on e wab at v 1f 0T B

g

From: accident@kscap.com [mailltoaccident @kscpp.com

Sent: Thursday, 28 December, 2017 3:53 PM

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda othmani@gbe.com>; Jenny Toh <iznny tohi@abe com>
Cc: jiapei@kscap.comm

Subject: Motice to Conduct Pre-Repair Survey - Your ref: SGZ 9458] Our ref: SLQ 1055D/RMG/jp/mf

Dear SirfMdm,

Please find enclosed the Notice to Conduct Pre-Repair Survey

Thank you.
Michelle
Regards,

KSCGP Juris LLP



10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 0B9315

Tel: 6538 3611/ DID: 3152 0982 / Fax: 6538 3708
Email: accident@kscan com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability Partnerships
Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or entity to whom it is
addressed (including any attachments) and is confidential and may be protected by legal privilege. If you are not the
intended recipient, please notify the sender immediately by return email, delete this message and you should not
disseminate, distribute or copy any information contained herein. Please note that e-mails are susceptible to change and
we shall not be liable for the improper or incomplete transmission of the information contained in this communication nor
for any delay in its receipt or damage to your system. We do not guarantee that the integrity of this communication has
been mainiained nor that this communication is free of viruses, interceptions or interference.

not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.

not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited. I you have received this email in error, please promptly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



Asher Sna {LKI(Autn!

From: HAsher Sng (LKKAuto)

Sent: Monday, 3 September 2018 2:26 PM

To: '‘operation@tlauto.com.sg’

Subject: ACCIDENT INVOLVING SLQ 1055D AND SGZ 9458) ON 23/12/2017
Attachments: Ol SKETCH PLAN.pdf

Your Ref: 5LO 10550
Our Ref: CC4/QBE18000021/Kea3

Without Prejudice

Hi Sir/Mdm,

We refer to the above matter.

ACCIDENT INVOLVING SLQ 1055D AND SGZ 9458) ON 23/12/2017

We attached here with a copy of our insured’s accident statement for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client enter into the main
road and collided into our insured vehicle while making a turn into the minor road.

We are of the opinion that liability is not in your client’s favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to loak into your client's claim.

SCENARIO DESCRIPTION . /
X Y
T-JUNCTION
2 |fe New | Vehicie X - Tumning inte maln | 100% | 0%
rosd
Vahicie ¥ —Turning inte minor
':A\‘. road
/\/ Reason' Vehicle tumning from
\ major road into mingr road has
| precadance ower vehicke
‘ wming from minor road 1o
major road

Thank You

Best Regords.
Asher Sng | Cose Hondler
LEK Auto Comsultants Pte Lid

phone: s841-4051 | emall ashersng@ikkoyio.com | lox: 6741-4108
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4080833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 16-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD

1 RAFFLES QUAY #29-10 SOUTH

Ref 1 CC4/QBE1B000021/Kealdg2

Date : 05-09-2018

TOWERSINGAPORE 048583
Code: QBE
12 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGZ 9458 Veh. Inspected SLO 1055D
Policy No. 8-VDO16342-MVA Coverage (§) 0.00
Claim No. VCD11020 Excess (§) 0.00
Assign From Assign Date 02/01/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA HARRIER (A) C.C 1988
Engine No. HIDDEN Year of Reg. 2017
Chassis No. 251600087829 Colour METALLIC BLACK
Odometer 4047 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3ies Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/65R17 MICHELIN 9 mm
L/H Front Tyre |225/65 R17 MICHELIN 9 mm
R/H Rear Tyre |225/65R17 MICHELIN 8 mm
L/H Rear Tyre |225/85 R17 MICHELIN 9 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 231272017 ]lnsp-m:tion Date 02/01/2018
Survey held at TONG LUCK AUTO PL
160 SIN MING DRIVE #07-01/06
SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapors 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 189607 198R GST Reg. Mo, 18-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 1055D
ty Description of Parts Condition | Estimate By |Our Adjusted
Gty ptio --- Workshop ($)) ($)
REPLACEMENT OF PARTS
1|FRONT BUMPER BUCKLED 1,500.00 1.600.00
1|FRCNT BUMPER REINFORCEMEMNT TO REPAIR SEE 550.00 -
LABOUR
1|FRONT BUMPER CENTRE LOWER GRILLE *CHECK 380,00 -
15|FRONT BUMPER CLIPS @55.50 NECESSARY 82 50 B2.50
1|FRONT BUMPER LOWER SPOILER SERVICEABLE 325.00 -
1|FRONT GRILLE ASSY CcuT 580.00 580.00
1|HEADLAMP -RH * CHECK 3.187.00 -
LESS 25% DISCOUNT -1,653.63 =540 .62
4 960.87 162188
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) DENTED 40.00 40.00
40.00 40.00
LABOUR
TO REMOVE AND REFIT FRONT BUMPER SENSOR NOT NECESSARY 100.00 -
TO CHECK AND FOCUS WIRING SYSTEM 80.00 20.00
TO PABEL BEAT AND STRAIGHTEN SUPPORT NOT NECESSARY BS0.00 .
FAMEL FRONT CHASSIS FRAME, INCLUDING
REPLACEMENT OF PARTS AMD ALIGN WHERE
NECESSARY, TO REFIT AND ADJUST THE SAME
TO PUTTY AND SPRAY PAINT ON AFFECTED AREAS, 1,000.00 400.00
TO APPLY RUST-PROOFING ON REPLACED AND NOT NECESSARY 120.00 -
REPAIRED PANELS.
2.150.00 420.00
GRAND TOTAL 7.150.87 2,081.88
RECOMMENDED COST OF REPAIRS 2,081.88

(REPAIR COST NOT CONCLUDE)
{(EXCLUDE CHECK ITEMS 5%2,682.75 NETT)

Report Ref No. CC4/QBE18000021/Kea3q2
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Report Ref No. CC4/QBE18000021/Kea3q2
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KONG SENG CHEONG
Licensed Appralser

HECLAMER OF LIABILITY TD THIRD PARTIES: - Thia Repart s made salsly tor the use and benefit of the Client named on the frend gage of this Repart.

e Nabiity of respensibifity whatsceved. In cenlact orlort, bs accepied to any third party whe may mely. o the Repcrt sihelly or in oart. Any third sarty acling o replving on this
Regert in whele or o part. does sa af hls of her own sk



