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y L7 LKK Auto Consultants Pte Ltd

— 51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408333

- e
A B
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 19-9807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG18000019/KThs3
e LT
CHARTIS BUILDING Date: 02-01-2018
SINGAPORE 079120
Code : AlC
1. Policy Farticulars :- THIRD PAITY CLAIM
Insured Veh, SJV 3482M Veh. Inspected SHA 4766Y
Policy No. Coverage ($) 0.00
Claim No, Excess () 0.00
Assign From Assign Date Dz2/01/2018
2, Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modificaticn
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyra mim
L/H Rear Tyre mim
4. Description of Damag s
5. L General Informatior.
Accident Date  28/12/2017 Inspection Date 2a122my

Survey held at COMFORTDELGRO ENGINEERING PTELTD

59 LOYANG DRIVE
SINGAPORE 508989

5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT #UTHORISED REPAIRS.
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ENGINEERING
I CoOMRIBIE LAY Date/Time: "29.42.2027°11:48 Pags H
am: A.EC Pepalr TP(CLS0)1 JOB CARD =ales oOrder: Jcmamlﬂzwg

SMER REGN A4 766Y MLEAGE

. COMFORT TRANSPORTATION PTE LTD e —-

A" 7010045 "HYUNDAI L
"3 SIN MING DRIVE ==
Singapore SINGAPORE 575717 MOBEL 40 29 1501 s 50
65508755 .

i © YROF YA, 2015 RET DAL

COMPLETION DATE TIME

UNTCARDNO. R 1uMrL064735

JOB DESCRIPTION

-cident Date: 28.12.2017

\TURE: 3P 28.12.17

'NO LABOR CODE DESCRIPTION

KED & PASEED OUT BY:

SERVICE ADVIBOR CLUSTOMER'S SIGNATLRE
Ill
tedgarnant Slip Exil Pass
Visrlcla Ma.:

vo.  SHR4TGEY IU AIG LKE SHA4T66Y

| Servica Advisor Signature/Date MName of Sarvics Advisor Crata

iturmed to Sarvice Recsptlon upon coléctlon To be kapt by Security Guard




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*
VEHICLE NO ¢ SHA 4766Y

fif

v " S
£l

-.'.;.'-’I L & i

DATE 20/12/2017 11:43

MAKE
MODEL : HYUNDAL 40
iy Parts Description/ Labour Tvpe Unit Price | Amount |
Front Bumper Cover o & 562.30
Front Bumper Side Bracker, LH X % 14.30
Front Bumper Clips 10 pcs * 5 22.00
Cront FA.L- (eH) stapa’=
SUB TOTAL 5 598.60
LESS 20% 5 119,72
DISCOUNTED TOTAL $ 478.88
Front Fender Advertisement Logo (LH) — b 100,00 |Nett
Labour Charge Z20
Panel Beating 5 }.Sﬂ'(‘l/ﬂ
Spray Painting Charge § 40067 i
76
TOTAL LABOUR 5 650.00
ESTIMATE TOTAL § 1,228.88
t
lealr (6%
Vs
ﬁ LK fy
Ihi
’ -
o i
d
Ly
This is an initial estimate based on a visual inspection of the above véiEle The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appnmﬁﬁiy.dwmmmmpany.—




Qur Job Ref Na ! 305102189
Date H 30M17221
FINALIZATION FORM

To LKK
Atin KALVIN
Vehicle Reg No. SHAATEEY

COMFORIDELGRO
ENGINEERING

ComiorDal0ro Enginasring Po Lid
£8 Loyang Drive Singopore 508369

Fax: 6546 5156

Fax :

Date of Acgident ; 28122017

The survey and eslimates of the repairs of the above-mentiohed vehicle are as fallows:-

1. The repair job shall bill to: AlG - SJVas4zm
A
2. The finalized amount shall be:
(a)  Spare Paris sfter List discount 544084
{b})  Lebour Charges i $660.00
Total for Part-By-Part Rapair Cost §1,100,84
{c.) Lumpsum Repair (If applicabla)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repalr cost
3 Estimatad normal period for repairs; 2 working days
4. We shall treat the above amount as Correct and Conflrmed if there is no reply from you
within 7 working days
5. Thank you for your assictance, We confirm the estimates and
finatized amounl
Slgnature : \l\ Signalure : /
Name 1 JUMANI AN Niathia Fals
e 6214 8315 Date 1/ fod
Fax ; 65468 1*55
S0
Cocument Co B
tem Amount Attached tSl'gna!i o m{ Remarks
Yas or No
1. Rental Rals P/Day YES
2. Loss of Income Paid N
13, Survay Fees
4. LTA Search Feas 57.489
5. Medical Fees (on behalf
of driver, i applicable)
Chverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD Date: 30.12.2017

Time: 13:14:58
REPAIR ESTIMATE Page: 1
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO ¢ 305102199
CUSTOMER: 7010045 REGN NO ¢ SHA4766Y
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE ;0000000000
383 SIN MING DRIVE MAEKE ;. HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL : I40
635508755 DATE OF REGN : 05.03.2015
DATETIME IN ;29122017 08:50
ACCIDENT DATE : 28.12.2017
JOB /PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0578-G  140V2 COVER-FR BUMPER# 1 56230 2000 449.84
SUB-TOTAL : 449.84

JOB NATURE

0000 L PANEL BEATING- FRT. 200.00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 360.00
0002 20-05 RENEW ADVERTISMENT STICKER- 100.00

SUB-TOTAL : 660.00

TOTAL : 1,100.84

AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE;




COMFORTDELGRO ENGINEERING PTE LTD - ] [ i:
REPAIR ESTIMATE* H{(vf =
VEHICLE NO : SHA 4766Y DATE 29/12/2017 11:43 P
MAKE
MODEL : HYUNDAI id0

| 21}' I Parts Description/ Labour ! Type Unit Price Amount |
~ A

Front Bumper Cover 5 562.30
Front Bumper Side Bracket, LH X 3 14.30
Front Bumper Clips 10 pes  » L 5 22.00

W Paj'l-' fwfl W‘}#

=

SUB TOTAL ] 598.60
LESS 20% b 119,72
DISCOUNTED TOTAL 5 478.58

Front Fender Advertisement Logo (LH) — I $ 100,00 [Mett~
Labour Charge €20
Pane] Beating 5 256700

Spray Painting Charge $ -—IEI'_D.GU" |

76>
TOTAL LABOUR 5 650.00
ESTIMATE TOTAL 5 1,228.88

A

5{/&-%» {778
4 J

& To rhe

ang

This is on initial estimate based on a visual mspection of the gboye yehicle. The Hnal repair quanum will

be prepared after the vehicle 1s surveved by a motor Surveyoq appeamted by the insuranee conpuny,
[| -

| G
e




Vic (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 9 July, 2018 2:51 FM

To: Vic (LKKAuto)

Cc Admin A; jasminecai@cdge.comsg

Subject: RE: Reminder: Acknowledgement of LOD's - TP claiming against AIG - 11 S5HA
4766Y SJV 3482M CC3/AIG18000019/K1hs3 2871272017 Vic

Attachments: img-709145454.pdf

Without Prejudice

Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settiement, we confirm settlement at $1,450.00
for property damage. Please note that the contents of this document apply to vehicle damages only. It is condition of
any settlerment reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

The duly completed discharge voucher is enclosed for your attention. Please arrange to let us have your payment
made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7) days.

Thank you.

Best Regards

Ceciliz Lee

Claims Depariment | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax;

6214 1843

From: “Vic (LKKAuin)" <vicalpeh@ikkauto com=

To: Cegilia Lea Peng Geok <cecilialee@sparkcarcare.com>

e Admin A <admin-a@ikkauto.com>, "jasminecal@cdge com.s5g” <jasminecai@cdge com.sg>, "Vic (LKKAutn)" «vicalpeh@ikkauto. com=>
Date: OWO72018 12:38 PFM

Subject: RE: Raminder: Acknowledgement of LOD's - TP ciaiming agains| AIG - 11 SHA 4TEEY sV

34820 CCUAIG1BODODT1 2K 1 had 2BH22T Vic

Your Ref: T1217/SHA4766Y/CL{st) Without Prejudice

Dear Cecilia,

ACCIDENT INVOLVING VEHICLES SIV 3482M (O1) AND SHA 4766Y [TP) ON 28/12/2017
We refer to the subject matter.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we offer of global sum
$1,450.00 (all in) to settle your client's ciaim

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.

Thank you.

"Please note that our ahove offer and any settlement arising from the nbove offer are made on a without prejudice basis, and
should not be construed as an admission of liobllity on our part or on the part of our Insured Driver. Terms of such settlement

1
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[ COMFORIDELGRO
OurRef - T 1217 | SHA4766Y /CL(st) WL ENGINEERING
Your Ref: v
Date E 12-Jan-18 ComlanDalGre Enginesring Pt Lid

CDGE Taxi Claims Dept S ceat S T

AIG ASIA PACIFIC INSURANCE PTE LTD 58 Layang Drive 4th Fir
CHARTIS Buliding Singapore 508869
78 Shenton Way _
#07-16 TR
Singapore 079120 Hradde
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir 5% Loyang D =
ACCIDENT INVOLVING OUR TAXI SHA4766Y YOUR INSURED SJV3482 o . ..,. .
AND OTHER ON 28.12.17 ing Drive

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Pandan
Vehicle No: SHA4766Y which was involved in the captioned accident with your insured vehicle., .~ -
The vehicle owner and the taxi driver concemed have requested and authorized us to assist them ks
in presenting their claims against the party responsible for all applicable matters arising from
the damage to the vehicle,

As the accident was caused by the negligent act of your insured driving SJV3482ZM T |
we are submitting these claim for your consideration on behalf of the claimants. suncel Kadut

TAXI OWNER'S CLAIM

1 Cost of Repair & 1.,187.53 .
2 2 dayslossofRental @ § 125.00 per day $ 25000
3 Survey Report Fees (Surveyed by M/s LKK) 5 -

4 GIA/LTA Search Fees 7.49

5 GIA/Police Report Fees 5 -

6 Towing / Medical / Transporation 5 -

SubTotal: § 144502
HIRER'S CLAIM
7 2 days Loss of Income $ 8000 perdays 3 160.00

Total Claims : § 1,605.02

We enclosed herewith the following documents to support the claims: -

d4)  Original repair bill and photocopies of photographs : B pos.
b)  LTA search slip/s of : SJV3482M
c)  GIA/ Police report's of : SHA4786Y
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
[ ) Witness statement/s (%) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
so0n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yaurs faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Email ; cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

# @ O

COMFORIDELGRQ Ca .



F L7 4»

- mwm o= Consuffants
Bl BA B Pte Uid

51 UBLAVE 1, #01-25 PAYA UBLINDUS TRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65} 62564313

02 JULY 2018

TAN KENG KOK By Post & By Email
31B JALAN HOCK CHYE
SINGAPORE 538249

Dear Sir/Madam,

OUR REF : CC3/AIG18000019/K1hb3

YOUR REF : SJV 3482M

ACCIDENT INVOLVING SJV 3482M AND SHA 4766Y ALONG UPPER SERANGOON
ROAD ON 28.12.2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SHA 4766Y against your motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, it was reported
that your vehicle had collided to the Third-Party vehicle SHA 4766Y. As such, liability may
not be on your favour,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if_not
provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)
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e B Cansultants
HedliE. BB B Fia lid

51 UBLAVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FANX : (065} 62564315

Statement and/or police report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settliement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

thi@teckhuattec.com.sq
(Email)



Vic (LKKAuto)

From: Vic (LKKAuta)

Sent: Monday, 2 July, 2018 1:50 PM

To: tht@teckhuattec.com.sg

Cc Admin A; Vic [LKKAuto)

Subject: YOUR REF: SJV 3482M_ACCIDENT INVOLVING SIV 3482M AND SHA 4766Y ALONG

UPPER SERANGOON ROAD ON 28.12.2017

! U Auto

e Consulfgnts
Al A B Fre Lid

51 UBRLAVE 1, 801-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (065) 62564315

02 JULY 2018

TAN KENG KOK By Post & By Email
31B JALAN HOCK CHYE
SINGAPORE 538249

Dear Sir/Madam,

OUR REF : CC3/AIG18000019/K1hb3
YOUR REF :SJV 3482M
ACCIDENT INVOLVING 5JV 3482M AND SHA 4766Y ALONG UPPER SERANGOON ROAD ON 28.12.2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHA 4766Y against your
motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, it was reported that your vehicle had collided
to the Third-Party vehicle SHA 4766Y. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@|kkauto.com

within 10 days from the date of this letter if not provided at AIG's reporting centre. The list below is not all inclusive
and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

= Driver's driving license or foreign driving license (if any)

» Coloured photographs of accident scene (if any)

» Coloured photographs of damage to all vehicles involved (If any)

« Video footage of accident (if any)

e Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

1



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AlG’s prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or emall us at vicalpeh@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0225 | S{a08y33)

| B Pl P

— i

SeS == i Suve bhe Larthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do not
read this e=mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you,



© CDG.VARS.V. LettofAuthorisation

ACCIDENT INVOLVING
ALONG

I/ wWe

and/or

Taw Number

LETTER OF AUTHORISATION
(MAF / PAF)
i 40 SHA4766Y , SIV3482M ON 28-Dec-17 21:15
UPPER SERANGOOMN RD TWDS HOUGANG NEAR LAMP POST B611
ROSLAN B YUSOFF (Hirar)] MRIC No.. S1416883D

MUHD ROSHAIZAD BIN ... (Relef) NRIC No.: S8208477)

SHA4766Y

hereby authorise ComfortDelGro Engineering Pte Ltd{ COGE):

1. To submit my/our claims for damages, costs and expense, Incuding loss of Income, loss of rental,
medical fee and legal costs,

Pt

against third party (except personal injuries and medical clalms).

3. To sign Discharge Voucher on my/our behalf,

Page 1 of |

. Te have absolute discretion to agrae to any settlement or compensation amount in respect of my/our cialm

4, To accept any payment (claim proceeds) In respect of the claim against third party and payment by chegque
shall be forward directly to CDGE in accordance with COGE's instruction and made in favour of
"ComfortDelGro Enginearing Pte Ltd".

Dats

Name of Hirer
Hirar NRIC

Addrazs

Contact No.

Marme of Rellef
Relief NRIC

Addrass

Contact Na.

29-Dec-2017

ROSLAN B YUSOFF
S141688B3D Signature

214 TAMPINES STREET 23 #02-83
520214

94898774

MUHD ROSHAIZAD BIN ROSLAN
SB208B477) Signaturs

210A PUNGGOL PLACE 08-1214
821210

91996502

http://edgek 2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V . Lettof...

29/12/2017



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed

for §$1,450.00 (Global Sum — all in) for vehicle no, SHA 4766Y that was damaged pursuant to the
accident which occurred on 28/12/2017 (date) along UPPER SERANGOON ROAD (location)
involving vehicle nofs SJV 3482M. This is pursuant to the inspection conducted on 29/12/2017 (date)
at “the workshop”.

We/l confirm that we/l are/am authorized by the owner TDELGRO EN G
PTE LTD (“the third party claimant™) of vehicle no. SHA 4766Y make the claim as set out in the

above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that
we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l Further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHA
4766Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

- ‘.} Jwi
Dated this g
C cow, 205 BRADEE
' SINGABORE 579701
: P a0
Signed by appointed surveyor Sigm:.d by “the workshop” (with chop)

Please forward your ch made ble to:-
COMFORTDELGRO ENGINEERING PTE (TD

“The contents of phi
i docum
only. All persona| injuries ang ;::“:pp

fy to vehigte damages
extluded from the ambil ana appll

985 arising therefram are
calian of thig document "



COMFORIDELGRO
ENGINEERING

A member of COMIORIDELGRO
GST REG. NO. M2-8921817-3

2010004
ATG ASTA PACIFIC

#0B-16

| HEAPORE 86 079120

CONTACT WO

64193000

INSHEANCE

75 SHKNTON WAY,CHARTIS

ComfortDelGro Engineearing Pie Ltd

"M

TAX INVOICE

VIKHLUL K RO
F|r|:h- ]'.I"'.I-'I (A .':hi-.?ﬁrw.. Y
MAKK

BT HYTINDAT

MUK

MANY Wz, WM. 1995060454

Fage:

NO/TIATE

RO0A4 05.10 2R

ODOMIETER  HEAL | NG

5 =1y
DATE OF HKG DAYK/TIME TN
05.03. 20158 29.12.2017 08:50
(HASSTS (0D
217 KMHLRAT UMFIR4AT 35

ry tmit

Frice Siiisc Net

1 rg_]-_.G:_ll SITION

JOR NATURE

0001 ]
12 23-502

ML

A j|l.._||.. _"-_

ComfortDelGro Engineering Pte Lid
A member of COMPORIDELCRES

Head Office:
205 Braddell Road
Singapore 379701

Kindly note that no receipt shall be issued unless requestad

CUSTOMER'S COPY

4= =0103=-057T8

140VE (AVER-FK PUMPEKE 1 5

SUB-'0'1'AT

HANKL BEATING— VHT. A00. (1)

SPRAVPAINT ON AMFECTHED ARIA

A60. 00

HENEW ATVRRTTEMENT ST1CKKER- 100, 00

SHB="TUY AL

ACCOUNT No. INVOICE No.

BOTOON0A Ol 3515134

e A0 L H1 449 B4

449G, Rd

aB&D .0

AMOUNT BANK/CHQ No.




COMFOR‘:DELGRO ComfortDelGro Enginearing Pte Lid
ENCGINEERING Wesaner

A member of COMFORIDELGRD

CMPANY KRG, NO. & 199506045W
GST REG. NO. M2-8921817-3 TAX INVOICE g
2010004
VEHCLE WO INV. KOSUATH
ATG ASIA PACTFIC INSURANCKE PTR TH SHAATRA) 91350034 05.01. 2018
MAKK JOB NO.
#05-16 78 SHENTON WAY.CHARTIS BUILD HYUNDAT N5107199
STINGAE l“r a8 0791
PR OIMETER HEAINT NG
CONTACT NO: 64193000 1775094 =4} i — :
I:;.'H-' (F REG 'mll-fnlvlir, IN
5.03.2015 1.1 017 i

CHASSITS (K

KMHLB4TUMPLIO64735
ams tota b
Add GET @ 7.000 % 77.59
vodcs amcimT 1,187.53
-',;:rzf.:-r-q‘. by - vnlL.L“ EIAN 05.01.7018 14:56:55
F 1T '7:,;'_,;. 4 -|.,..,l,. h7 'r.“'.*

F‘-‘-‘:'!,."I'HPT. ype/Term: /Craxdit 30 days

ComfortDelGro Engineering Pre Litd

A member of COMPORIDE RO ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Hend Office: | E0T0004 91 350034

205 Braddell Road |

Singapore STI701

Kindly note that no recaipt shall be issued unless requestad \

CUSTOMER'S COPY



Our Ref: CT17120993
Lomlort

| g

Date: 05 January 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 2811212017 @ 21:15hrs

ALONG UPPER SERANGOON RD TWDS HOUGANG NEAR
LAMP POST 8611

INVOLVING SIV34B2M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA4766Y (the "Taxi"). The Taxi was hired to ROSLAN B YUSOFF IC NO
$1416883D a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.00 per day
{inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motar
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 5453 3183
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I il Insurance Particulars Enquiry By Agents Detail

[

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  Search Status Insurance Company Code  Insurance Comnany Name

SJV3482M  280Dec 2017/21:1500 Successful AD4 AIG ASIA PACIFIC INSURANCE PTE LTD.

Previous OK

SHAU 66

s ivrl Tt gov soMafllacton ingPan Detnl By AATFLINCTION I0=F 1801043ET



bonzaomT hl‘lpts'.n’hrrl.H.B.gl:l'u'.Sgn'L'.a.l‘l-'l1-“a+:lbﬂmhuhl:umamTrEn5nE$nnLogs?FUNCTIGN_Il'J=F1BDmﬂ1ET&dispﬁTﬂh=[ogﬁfl&param=11{1%2?3!:!:!5':12‘[1'31 .

-

2=kl 7
AkzNANK \vASNY,

! F
i

T

Goh Cheng Chuan Andrew Cornelius has successfully logged out.
Your last login date and time was 29 Dec 2017, 10:35:33.
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

S5/No.Asset Type Asset|D  Asset Transaction Type Transaction Log Date/Time
Owner ID Amount(S$)
4 ) 18.32 Insurance Enguiry (GIRO 29 Dec 2017/
1 \ehicle SIV3482M Bavment) 7.49 i

hitps: il It gowv sniiafriiaction; HubCurrent Transactionl ops ?FLUNCTION (D=F1E01001E TAdlsnatch=lonnffAparmme 1102 T IchSa?f 1 31 110607 111



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING ) 1
Case | Notified Est Submitted | Ad) Assigned | Adj Rpt Adj Submitted | Ins Autied [Status
- | 19 pec 2017 ‘gg,g‘u“ 2017 ge1,100.84  |5$1,109.84 [Rending flor Survay
" ; Report
£dit Reg st Ay Rt | Edit Estimates | | view rpe | Cancel Case |

Hain Reference Claim Details

'CLAIM SUBFOLDER DETAILS '[Created by adjuster]
Insured: | TAN KENG KOK, 1D: 50188507C
|
e . | COMFORT TRANSPORTATION PTE LTD, Co. Rag. No.: 199303821R
, :
[Vehicke Aeg. . [28/12/2017 21:00 - :59

No.: SHA4766Y Date of L0sS: | 143 wonths and 23 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP/ 304057638756 E‘"f,ft':f"f‘:mul: 2100187181 (Comprehensive)

Vehicke Reg. |
No. | SIVIABZM Py Mo | D-1572701MFSH
(Insured): (L |

o TR Excess: |
Repairer: | ComfortDeiGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508569 Loyang - Tel: 6214 8300

Handiing | AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel; 65-6419-3000 ... [Mandled by Kesaval, Jaclyn-M]
Insurer: laclyn-M. KesavaliBalg.com

f:::‘:::?“ | MS First Capital Insurance Ltd (HQ) - Tel: 62222311
Adpuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 .., [Handled by KALVIN ANG WEI KUN ] ... [Final Rpt due
! - [11/01/2018]

ASSOCIATED MAIL RECEIVED

Wiew All I Compose Case Mail I

I} | There are no mall far this case.

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | Compiete ||

Due Date Priority Typa  Task Group Subject  Handier Assigned By Completed On Created On Dona?
No resibts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/7/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHA4766Y (30405763875G)
[SIV34B82M]
TP
COMFORT TRANSPORTATION PTE LTD
Dec 28 2017 9:00PM
[TAN KENG KOK]
ComfortDelGro Engineering Pte Ltd

Uplsad Documents |  Upioas Photos | Compose Mew Letter | upioad video | upload audic | View [View in Browser | |

b ) Lper page [v] B |
Mo Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
1| 02/07/18 13:31 :“u.;n:; m"t - ) | Lood P
Letters/Correspondences 1 per M ] |
[No_[Finalized on |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
\1__[(oraft) Third Party Express Settiement - Payment Breakdown 0 | e
Assessment Reports 1 per pape “il & |
No  [Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print|
3 | |03DI/AB'AL14S m::ﬁm:n, Chasrcant: TAN KENG KO o | Load HTM
Fl;otuﬂmnu - - rp;_nm _'vw i Eﬂ
ho | RelabelfReorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |02/03/1817:40 | General View - 0 | wadiec | (@A

2 |02/01/1817:40 | General View - T o saws | &
5 |0OVIBIA0 | Senural View © | Losd s | &4
s 02/01/18 17:40 General View 0 | oanirs | 4
5 02/01/1817:40 | General View ) © | Ledwc | BB |
6 _[0/01/1817:40 | Genaral View © | toxd s | B
7 |02/01/1817:40 | General View O | Load s

8 |0Z/01/18 17:40 | Genersl View 0 | teadrs | 4
@ 02/01/1817:40 | General View O | wawe | @
10 [02/01/18 17:40 | General View © | waswc | M
11 |02/01/1817:40 | General View - 0 | waows | (A
12 [02/01/1617:40 | General View O | coive | &
(13 02/01/18 1730 | Generel View O | weaws | A |
14 |D2/01/18 17:40 | General View i B O | odis | F |
15 |D2/01/1817:40 | General View o - © | odws | & |
16 |02/01/18 17:40 General View D | adirs | 4
17 |02/01/18 17:40 General View - D oadirs |
18 |02/01/18 17:51 | Reinspection Photo O | aac | W
19 |0Z/01/1817:51 | Reinspection Photo 0 | Loadiwes |
20 |02/01/1817:51 | Relnspection Photo B O | adws | @A
Documentation - 1 per page «l| &
o |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 02/01/18 14:41 | TP GIA REPORT @ | Load PoF

T l0X0lA LAl | TRESTIMATE: MARKED _ g Load POF

|3 02/07/1813:55 | LETTER TO O1 — S 1 &3 | Losd PRF |

4 02/07/18 13:55  |EMAILTO O1 €9 | Load pOF | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/7/2018



Merimen e-Claims Page 2 of 2

Videoe - [1perpage  [v] B
Ne_|Finalzed On ___[LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print
5 |11/07/18 08:40 | WORKSHOP INVOICE = O | Load POF

6 [11/07/18 08:40 | AUTHORISATION TO ACT FORM B - € | Load por

7 11/07/18 08140 | Release Voucher QO | toaapor

8 |11/07/18 08:40 | RENTAL RECEIPT 0 | LoadpoF ,
9 [13/07/18 08:40 | LTA SEARCH ©  loagror ||

Documents Checklist
DOCUMENTS CHECKLIST - i Reses | seve | prnt |

There are ng um'.urn_;r ::hecln.l;ts cuﬂl‘qured.'

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Feate Remarks s privels il yuu shaw i S athes parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/7/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
|\fnh]v:ln No: SJV3482M (Insd veh) Model: HYUNDAI 140 1.7 L CRDI AT
SHAA4TEEY (TP veh) ABS AIRBAG 4DR (A)
| Date of Accident: |28/12/2017
Global Sum Settlement | | [X] Yes | [ ] No
Repair Estimate - 1,314.90
Final Repair Cost 3 1,450.00
Loss of Use - 1.50 days at $50.00 per day
Rental (if any) '3 1.50 days
LTA f GIA Search Fee -
Others: i
'3
Final Settlement Sum (Global Sum) - 1,450.00
Is Third Party Workshop GIA Registered? [X]1 YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (o)
B) For GIA Registered Workshop: B:I:jLA Applicable: Yes/ Me BOLA Scenario No:
BOLA Liability: 100 (%) Assessed Ligbility (*): (%)
* Assessed Liabllity to be filled only Tor chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComfortiDelGro Engineering Ple Ltd - 1,450.00
2) o
3) '8
4) -
5) '8
JOANNE LEE KHANG MIN 11wl
2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documeants to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 11/7/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ica regno 1505071588

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18000019/K1HB30Q2

Date: 11/07/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid.  Paolicy Mo: 2100187181
Claimant Vehicle g1a4766y Insured Vehicle No :  SJV3482M
Date of Loss: 28122017 Mature of Claim: ™ Claim No: 304057638756
D RIPTION & IDENTIFICATION OF VEHIC!
Reg No: SHA4TEEY
Make & Model: HYUNDAI 140, 1.7 L CRDI AT ABES AIRBAG 4DR (A) Engine No: D4FDFUSD0ST2
Reg. Date: 05/03/2015 (Man. Year: 2014) Chassis No: KMHLB41UMFUDGAT 35
Colour: Blue Odometer: 424750 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (55); Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 7 mm Rear Lefl Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represent the remeining tyre ireads depth
COST OF CLAIMS  Repairer's  Adjuster's  Difference  Diff %)
Parts 578,88 549 84 2604 502
Miscellaneous llems 0.00 0.00 0.00
Labour 650.00 580,00 80.00 13.85
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,228.88 1,109.84 119.04 9.69
+ GST 7.00/7.00% (S§) 86.02 77.69 8.33 968
Nett Amount (S5) 1,314.90 1,187.53 127.37 9.69
+ Loss of Use (1.5 x $550.00/day) {S5) 75.00
+ Car Rental (1.5 x $5125.00/day) (5%) 187.50
+ Docl/Search Fee (S5) 748
Nett Liability (S5) 1,457.52
Global Sum Settlement (55) 1,450.00
INSPECTION
Date of Assignment: 29122017
Date Inspected: 249/122017 Inspected At ComforiDelGro Engineering Pte Lid
{Loyang)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen_... 11/7/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508989
Estimated Period of Repair: 2.0days
Adjuster: KALVIN ANG WE| KUN Manager: VIC ALPEH

NOTE: This repor rapresents our findings af the ime and place of inspectian stafed heretn, Such inspection has been camed oul fo the best of our
knowiedge and ability bul any other labiity under any other circumstances is heraby expressly excluded

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Deformad 562.30FL “"562.30FL
2 1 *FRONT BUMPER SIDE BRACKET ,LH Serviceable 14.30FL *-FL
3 10 *FRONT BUMPER CLIPS Not Necessary 22.00FL *-FL
4 1 *FRONT FENDER (LH) (NPA) Reapair 0.00FL *-FL
5 1 *FRONT FENDER ADVERTISEMENT LOGO (LH) Mecessary 100.00FS *100.00FS

FeFranchise part. S=SpcNet. L=ListhemDse.

Sub Total (5§) 698.60 662.30

- List Item Discount on L tems 20.00/20.00% (S8) 118.72 112 48

Total Parts (S$) 578.88 549.84

| Report was unsubmitted during this print-out, |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/7/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous Hems selected.
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour items
1 PANEL BEATING New 250,00 200.00
2 SPRAY PAINTING CHARGE New 400.00 380.00
Gross Labour Cost (S§) 650.00 560.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/7/2018



