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RMKS: RMEKS: RMEKS: RMEKS:
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 19960T138R GST Reg. No. 19-8607108-R

Affillated to Federation Internationale Des Experts En Automobila

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDINGSINGAPORE 079120

Ref ;: CCI/LCR18000013/T1wal

Date -  02-01-2018

LT

Code: LCR
ik Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.,  SLC 9342X Veh. Inspected SKL 3433
Policy No. Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 02/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  29/12/2017 |inspection Date 03/01/2018
Survey held at VOLKSWAGEN CENTRE SINGAFORE
247 ALEXANDRA ROAD
SINGAPORE 159334
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PDI TUAS

oA AR5

I.( =4 oV 4 : Fhone No.
} Fax No.
[ B 5
PDI TUAS 51 | '3 @ Zr E-Mail
Nikola Orlic o P st VAT Registration No. M20098505-2
Mir ; Tax Mo. 1991014947
263 River Valley Road ﬁ! inS
#02-10 ' .
Singapore, 238309 SENIEE QUﬂtE‘
Singapore Customer No. C\038979
Cuote No. SERMQUOMTO2145
CuoteDate 301217
Salesperson
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Maodel Description Mileage Service Advisor
Volkswagen Passeng  TiguanGP 1.4 TSI 118kW DSGEBMT 46,355 Cheong Pearlyn
License No, VIN Initial Registration Sales Advisor
SKL3433X WWGZZZ5NZEWD04509 291013
Engine Code Labor Type Engine No. Model Code
1H CTH 083763 EN22QY
No. Description Qty. UoM Unit Price Amount
/68
P B&P ALEX LABOUR LABOUR 4 UNIT &GD 3,360.00
F B&P ALEX PAINT SPRAY PAINTING 4 UNIT / 3.200.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un - 480.00
COMPULSORY TO DO AFTER AC p
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un x.// 280.00
MNett
Sum Labor 7,320.00
P 5N0807393E BUMPER BRACKET LHS 1 Pieces aih -~ 2746
Use Predecessor SNOBOT3IB3E
P 5ND807421G GRU REAR BUMPER 1 Pieces e~ 131365
P SMNDS0T7S21T 989 SPOILER 1 Pieces P\-«_)f: S 45045
Do Not Unblock-Check Eugeng Ng
P 5N0B54819C 9B9 FENDER MOULDING LHS 1 Pieces oh/é ~" 34209
Sum Item 2,142.65
LKK Auto Consultants hence nolify Sum Labor 7,320.00
the Repairer of the following: Sum Item 2,142.85
N * To resurvey befora/aler spray painfing — S e
oyl syt Total  SGD 9,462.65
Erieisabs gl IO 7% GST 9,462.65 662.39
iR st iioinm Total SGD Incl. GST 10,125.04
® Sup 1Ly fem(s) mus: be resurveyed pad Al e
is subject 1o final approval rom Insurance Company 4 LA 65
Acknowledged by Repainer
Signature;
Date:
Payments to; - BEN: - Acc.-No..;



PDETUAS

Mikola Orlic

Mr

263 River Valley Road
#02-10

Singapore, 238309
Singapore

Make

Volkswagen Passeng
License No.
SKL3433X

Engine Code

Explanations

Model Description

TiguanGP 1.4 TSI 118kW DSGEEMT
VIN

WWGZZZEMZEWD04500

Labor Type

1H

P = Proportionately Charged

Payment Terms

Payments to:

Mo Credit

- BBM: - Acc.-No. ;

PDI TUAS

Fhone Ma,
Fax Mo.

E-Mail

VAT Registration No. M20098505-2

Tax No.

1991014242

Service Quote

Customer Mo,
Qluote No.
QuoteDate
Salesperson

Page

C\V038879
SER/QUOMT02145
o217y

.

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage

46,355

Initial Registration
291013

Engine No.

CTH 083783

Service Advisor
Cheong Pearlyn
Sales Advisor

Model Code
BM220Y



Supplementary or Omitted List

VEHICLE NUMBER: SKL3433X
MODEL TIGUAN 1.4
CLAIMS DETAILS
LABOUR DESCRIPTION QUANITY [UNIT PRICE AMOUNT
1
2
3
Total $0.00
No. Item No. Description Qty | Unit price | DISCOUNT Amount
1 5ND810971 LHS FENDER LINER 1 210 210
2
3
4
5
B
7
8
9
10
11
12
13
14
15
16
17
18
19
20
TOTAL: $210.00
Total Labour & Parts 5210000

Survey By

Jﬂ/



SERVICE ORDER NO:
CUSTOMER NO.:
CUSTOMER MAME:
TELEPHOMNE MO

ADDRESS:

VEH No.:

Order Date:
Feg Date:
WIM MO

MDDEL:

281013 KA

WWOEE LN ZEWO0AEDS

Service Order Confirmation

18IPO0AS
GwogegTa
Wil Oz
Mr
1B Pine Grove #16-05

Singapare

SKL3433X

058

48, T8E

EMGIME N

TiguanGP 1 4 T 118kW DSOESMM0D0DEL NO.: ENZ20Y

ha DESCRIPTION

Labor
1 BaP DIAG PROGAAMMING & CALIBRATION- NETT
s B&P MECH ELECT WIRING & MEGH COMPOMNENT GHECK NETT
& BAF ALEX LABCUR LABCLIR
i BE&F ALEX PAINT SPRAY PAINTING
& EXTO0037 Tiow SVIG- Cuality Rocovery Sanscos
[ EXTI02T Taw SVIG- Duaity Rocovery SERCES

Hem

"

SMOBOTAZ1G GAL
BNOBOTHZ1T BRE
BNDEITINIE
EMOAELR1EC QBG

SHOB 07

REAR BUMPER
SPOILER

BUMPER BRAGRET LHS
FEMDER MOULMENG LHS

LHS FENDEA LINER

Hemarks - AlG DIRECT SETTLEMENT

Bow, 29

220l T

SLRAVEYCH LK

TP VEHICLE SLCI342X

LY
T
umIT
UNIT
LENIT

LInaT

PGS
PCE
PCS
PGS

FES

UNIT PRICE  QISC %

480

240

B40

1,413 68
459 45
a7 .a8
342,08

210.00

SA: Cheong Prarkyn

asn
zan S

1,680

ten /

1. A13.65

AngQ 45

EFEE:X

M2m

21000

&



Service Order Confirmation

SERVICE DRDER WO:  18IP0OGES

CUSTOMER NOwu: CVOIEETE

CUSTOMER NAME: Hikota Celic

TELEPHONE NO.- Wir
ADDARESS: 18 Pine Grove #15-05
Singapone

VEH No.: SKL3433X

Order Dale:

Feg Date;
Wi WO

KODEL:

QED1M1E
2903 KR 48, 78R
WY GZZZENZEWI0A509 EMGINE NO: SA: {hoong Peartyn

TiguanSF 1.4 TS 1180 DEGEAMMODEL NO.: SR2I0Y

DESCRIFTION aTY uon UNIT PRICE RIS % ANOQUNT
TOTAL £.392 B5
GET AMDUNT 44743
TOTAL AMOUNT 684014
©n Behall O *COMPANY® Geriified GoodsService received:
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprass
CLAIM SUBFOLDER TRACI(ﬁIE - B o
(= ki Freed Il &} Ad] Assigne | &l |-'_l .l Adj Submitted | Ims A |[hl'4:-:5 ":_-u!_'.='..|'_.
02 Jan 2018 (031an 2018 | g46392.65 $$6,392.65 | Pending for
Halh fie paiiih Edit Estimates || View Rpt guniey Separs
LR | EditAdiRpt || = ' Cance! Case |
Main Reference

| CLAIM SUBFOLDER DETAILS
Insun_td

| M Clsimant:
Vehicle Reg. No.:
Claim T'y'pE

|| vehicle Reg. No. {lnsured}'.

TP

K IHar'||:|llng;| Insurer:
|| Claimant's Insurer: NTU
Ad;uster

. |A5$0EI#TED MAIL RECEIVED

i lThere are no » mail for this case.

ALL ASSOCIATED TASKS!™

Due Date Priority Type

| [ No results.

I'mps:.f.fsingapore.rnerimcn.cnmfclaimsﬁndex.c[m 7

|LCRF Pte Ltd, Co. Rep. No.: 201624597K
| NIKOLA ORLIC,

~ SKL3433X

SLC9342}{

'Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

AIG Aslia Pacific Insurance Pte. Ltd. {Expr:u‘_l Tel: B5- £419-3000 ... [Handlad by Tan, Chae-wah]
Chee-Wah. Tee@aig.com

' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ..
.[Flnal Rpt due 11/01/2018]

Task Group

Claim Details Documents

Show All I

[Created by adjuster]

. ID: 5B461475)

| Date 01; Loss:

29/12/2017 20:00 - :59
0999995074
5093809687

/ 41?956?63156

| Policy/Cover Note No.:

[Palicy No. (Claimant):
Excess!

C Income Insurance Co-nplr:tim Ltd [HQ} - Tel:

View Alu Compose Case Mil

Wiew All.l Search Tasks | Create New ;‘arsk ! Cnmpletﬂ.

Subject

Handler Assigned By Completed On Created On Done?

"Tus&bux-MTRadjustar&l’useat:tjun=d54:b_|:lmhaadar&cas&ldﬂ?ﬂ?ﬁﬁ&mﬁﬁi’ﬁﬂ?d‘I&GFID=SDEEI~3-BBE&CFI'GKEr
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Upload Documents E Llp]nad Photos

Compose New Letter | Upload Video | Upload Audio |

Merimen e-Claims

Claim Documents

*SKL3433X (41795676315G)
[SLC9342X]
TP

NIKOLA ORLIC
Dec 29 2017 8:00PM
[LCRF Pte Ltd]
Volkswagen Centre Singapore

View View in Browser ¥

Letters/ Currespand en nes

Mu-

|[1perpage Y| W&

Fi I'I:l|/-r'{.. On I._I-l:l‘ Auto Co n,uu..mm Pte |_u1 {HQ} - ~ |_ Tﬁthpii__ﬁrint .
1 {Drart] Third Party Express Snttlemunt - Payment Breakdown - _ L1l Edit i |
Assessment Reports - [ of pTE:' page v_;g-_
No_ | Finalized On. [AIG Asia Pacific Insurance Pte. Ltd. (SG) _ = Thumbnail | Print |
I [03/01a817:11 -.:;;I:gnifgh:::r;;n:ﬂx Claimant: LCRF PTE LTD o Load HTM | |
Photos/Images - - - || 3 per page v @
No | Relaheunenrder LKK Auto Consultants Pte Ltd (HGQ) - T"I"'mmbn;il_?'rint i
1 20/03/18 10:19 | General View B _ © | L @ |
2 |20/03/18 10:19  General View _ 1@ | Load e | ® |
3 |20/03/18 10:19 General View o o - ©  ladvc | @
4 20/03/1810:19  General View - @ | wadws W |
5 20/03/1810:19 | General View o _ © | e @ |
6 20/03/18 10:19  General View R o ©® | Lawwc (@
7 |20/03/18 10:19 Gen&ral‘-l’ie-w - i) | Load e | @
8 20/03/18 10:19 | General View - ©  loaawe @ |
9 20/03/18 10:19 i;neral View . © | Loadirc @ !
:m zznmym 10:19 _'_u._aeie;ﬁimf - __ o - o " Load PG | @ J
11| 20/03/18 10:19  General View © | loadrc | &
12 :ééfgsns 10:19 -_-I General View _ __;_ ) _ - [ Load PG | W
13| 20/03/18 10:19 |Gnnera_l_"f‘lew - o | LoadiPc | @ i
14 |20/03/18 10:19 | General View © | adwc | @ |
:15 |zu,-'u3n& 10:19 | General View N o - €© | load wG | @ |
16 |20/03/18 10:19 | General View o © | Lod G 'L_'
117 |20/03/18 10:1¢ 19 | General View a _ © | LoadirG | @ |
18 pcrmjna m 13 General View - ) _ N ) Load we | @ |
19 |20/03/1810:19  General View - © e @& |
20 |20/03/18 10:19 | General View - _ - ) ) © | waarwe @ |
:Do:umentatt_nl_\ o Sl - - _|_ 1 per page ¥ I Es |
Nu Herahel,.fReurder [LKK -I‘hu.o Consultants Pte Ltd (HQ) Thumbnall Print
1 02/01/18 13:22 | unnnchﬁq! FROM WORKSHOP + TP ESTIMATE + TP GIAREPORT €9 | Load TIF A I
; 5”5 AiiNe g;a:i; ;;gt;; to O1 ACCIDENT INVOLVING SLC 9342X AND SKL 3433X ON | @y | |50 pDF i
3 |08/01/1809:42 |TP ESTIMATE - MARKED ) _-g_‘ Load PDF |
4 20/03/18 10:28 | AUTHORISATION TO ACT Load PDF 5

htlps::’a’singapnre.rnerirnen.u:-.urru'v::laums.flndex.clm‘?fuaehnx

- ]

=MTRdoc&fuseaction=dsp_| dﬂ-cvlaw&dnrnalmd-1&mmle-4&ubﬂd=ﬁm?gﬁaamd 250?41&CFrD 30603
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5 20/03/18 10:28 LETTER TO OI
20/03/18 10:38  |LTA SEARCH

WORKSHOP INVOICE

6
7 | 20/03/18 10:28 RELEASE VOUCHER
&

20/03/18 10:28

Documents Checklist

DOCUMENTS CHECKLIST
There are no cto:un-;ent checklists configured.

Merimen e-Claims

€ | Load PDF '
© | losaror ||
© | LoacPoF |

'€ | toadeoF |

Reﬁe__t_l ?a.'.-r;.mﬁt_ I|

[ Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: - Handling Insurer
| Note: Remarks are private unless you show I T0 other parties.

https:/'singapore.merimen eomiclaims ndex.cim?lusehox=MTRdoc&luseaction=dsp_docview&domainid=1 &oorole=4&objid=6T07958extid=2607T41&CFID=

30603
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Prewview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[‘ufehicla No: 5LC9342X (Insd veh) Model: VOLKSWAGEN TOURAN 1.4 TSI
SKL3433X% (TP veh) (A)
[Date of Accident: _ |29/12/2017
Global Sum Settlement I ; ] [ 1 Yes | [X] Mo
Repair Estimate - 10,349.7
Final Repair Cost 5 6.840.14
Loss of Use 0§ 200.00 4.00 days at $50.00 per day
Rental (if any) 3 - days
LTA / GIA Search Fee % 745
Cthers: 05
b
Final Settlement Sum - 7,047.589
Is Third Party Workshop GIA Registered? [ ] YES [X] NO {Kindly indicate below)
A)  For Non GIA Raﬁis_tered Workshop: Agreed Liability __ 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: __
BOLA Liability: _ {%a) Assessed Liability (*): o)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapare - £.847.59
2)  |MNIKOLA ORLIC 2. 200.00
3 i
NUR SHAQILAH BTE ABDOL WAHAB Egﬂ'fg’
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

1M



2002018 Adjuster Repori

LKK Auto Consultants Pte Ltd (coreqne199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCALCRA18000013/TIWAIS2

Date: 20/03/2018
REFEREMCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid. Policy Mo 0999995074
ilan: Vehicle g1 3433x Insured Vehicle No:  SLC9342X
Dale of Loss: 2011272017 Mature of Claim: TP Claim No: 417956763156
DESCRIPTION & |IDENTIFICATION OF VEHICLE
Reg Nao. SKL3433X
Make & Model: VOLKSWAGEN TOURAN, 1.4 TSI (A} Engine No: CTHO83763
Reg. Date: 29/10/2013 (Man. Year: 2013) Chassis Mo WYWGZZZ5NZEWDD4509
Colour: Gold Odometer: 48330 km
Engine Capacity: 1380 cc
Market Value/Mew Car Price: MSA,
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50R18 Rear Tyre Size: 235/50R18
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Frent Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS - ' "~ Repairers  Adjuster's  Difference  Diff %
Parts 2,352.65 2,352.65 0.00 0.00
Miscellaneous items 0.00 0.00 0.00
Labour 7.320.00 4,040.00 3,280.00 44.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 9,672.65 6,392.65 3,280.00 330
+ GST 7.00/7.00% (S%) 677.09 447 .49 229.60 33.01
Nett Amount (S§) 10,349.74 6,840.14 3,509.60 33.91
+ Loss of Use (4.0 x S$50.00/day) (S%) 200.00
+ Docl/Search Fee (S8) T.45
Nett Liability (S$) 7,047.59
INSPECTION
Date of Assignment: 03/01/2018

\olkswagen Centre Singapore (HQ)
Date Inspected: 03/01/2018 Inspected At: 247 Alexandra Road
Singapore 159834

Estimated Period of Repair: 4.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager:  VIVIAN LAU PEI FENG

hiips u'fsingapnre_meriman_mmfclaims.findex.cfm?fusabnx=MTRadjustar&fusaaction=gan _prin1rpl&nasaid:ﬁ?ﬂ?gﬁa.axﬁd=2$0?41 ACFID=30603885&CF TOKEN=T



32072018 Adjuster Report

WNOTE: This repart represents our findings al the time and place af inspection staled herein. Such ingpection has hean camed out fo the best of our knowledge and abilily bul
any other liability under any other circumslances is hereby expressly axcluded,

hnps:ﬂsing.apnra.meﬁmn.mnﬂclaimsa'indax.cfm?rusebox=h'ITRadjusler&fusaacljun=gen _prlntrpt&n;ase§d=ﬁ?ﬂi"95&ﬂxhd=EﬁW41&CF[D=30§03&BE&CF TOKEN=T



3/20/2018 Adjuster Report

REPAIR DETAILS

Recommended Parts

Neo. Qty Part No. Particulars Condition Repairer's Amount

1 1 ‘BUMPER BRACKET LHS Mecassary 2746FS "2TABFS

2 1 *REAR BUMPER Deformed 1,313.65FS *1,313.65FS
3 1 *SPOILER Cut 458.45F3 *459 45 FS

4 1 *FENDER MOULDING LHS Cut 342.09F35 *342 09FS

5 1 *LHS FENDER LINER Torm 210.00FS *210.00FS
F=Franchise parl. S=SpcNett. — == e —

Total Parts (S§) 2,352.65 2,352.65

Report was unsubmitted during this print-out. |

https://singapore.merimen comiclaims/index.cim7fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=670795&exlid=260T41 &CFID=306038858CFTOKEN=T



2002018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Mew 3,360.00 1,680.00

2 SPRAY PAINTING. New 3,200.00 1,600.00

3  PROGRAMMING & CALIBRATION COMPULSORY TO DO AFTER AC. MNew 480.00 480.00

4  ELECT WIRING & MECH COMPO. New 280.00 280.00
Gross Labour Cost (S55) 7,320.00 4,040.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps:iisingapore merimen.comiclaimsiindex cfm Husebox=MTRadjuster&fuseaction=gen _printrplﬂcasmd=ﬁ?ﬂ?95&exlnd=EEnDT41&EFID=SUEUBEEEECFFDKEN=?



