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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL: 6256 3581 FAX: 6256 4315
Reg. No: 100807T108R GS5T Reg. No. 18-BE0T1688-R

Affiliaied to Federation intarnationale Des Experts En Automoblle

DIRECT ASIA INSURANCE (SINGAPORE) PL Rel CCADAITT024732/Gpald
AR o o sz [N
Code: DAl
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJW 7288Y Veh. Inspected SJE 58944
Policy No. Coverage ($) 0.00
Claim No. 74381/HC Excess (§) 0.00
Assign From Assign Date 281122017
2. Vehicle Particulars & Condition
Make & Model £.E 0
Engina No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Sturin_g
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 25122017 ]Impectlnn Date
Survey held at JIN AUTO SERVICES PTELTD
BLK 14 DEFU LANE 10
#01-412
SINGAPORE 539185
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




1132018 PARFICOE Rebate Enguiry

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars =

Owner |D Type: Singapore NRIC
Owner ID: 95022

Vehicle Details

Vehicle No.: SJE58%94)
Vehicle to be Exported: No

Intended De-registration Date: 03 Jan 2018
Vehicle Make: HONDA

Vehicle Model: AIRWAVE 1.5M A
Primary Colour: Silver
Manufacturing Year: 2008

Engine No.: L15A5158020
Chassis MNo.: GJ11206818
Maximum Power Output: 81.0kW (108 bhp)
Open Market Value: $13,880.00
Original Registration Date: 29 Apr 2008

First Registration Date: 29 Apr 2008
Transfer Count: 2

Actual ARF Paid: $13,880.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 Apr 2018
FPARF Rebate Amount: $6,940.00
Intended COE Rebate Details

COE Expiry Date: 28 Apr2018

COE Category: A - Car (1600cc & below)

hitps /ivrl ita.gov.sg/italvrilaction/enquireRebateByPublicBeforeDereg inpul?FUNCTION _|ID=F0304000TT

12



azoiae PARF/COE Rebate Enguiry

COE Period(Years): 10

QP Paid: $15,600.00
COE Rebate Amount: $498.00
Total Rebate Amount: $7,438.00

The information contained herein is correct as at 03 Jan 2018

OK

hitpa:fivrlita gov.sgita/villactionfenquireRebateByPublicBeforeDereginput ?FUNC TION_ID=F0304004TT



1132018 Singapore Used Car Listings - sgCarMart

saCanrMAarT.CoOnM

. THE ONLY PLACE TOR SMART CAR BOYERS
» Airwave Used Vehicle List (19 vehicles)

Honda Alrwave 1.5A M CNG 8,500 - I5-Apr-2008 1496 171,000 km  Prem Roy Motorkng Available

NG Unit. Viewing At Our Showroomt, Whatsapp For Enguiry
| Office No. - 66028046
Roy - B4584000

Honda Airwave 1.SA M $10,800 - -Apr-2008 1,496 cc - Dickson Automabile Available

Great Cheice For Renewal Of COE! Very Low Milsage! Extended Warmranty Avaitable) Well Maintained, Tn Amazngly Good Condition For You To View Ang
Belbeve! Buy It From Us With A Peace Of Mind, A Compary...

| Office Mo, - GE447667
Ricky Eng - 31853390 | Eric Lee - 91827304 | Jonathan Quah - 51901666

Honda Alrwave 1.5A $11,800 $11,520 fyr 07-Jul-2008 1496 cc . Dicksen Automabile Available

Low Interest From 1.98%:,. Buy With A Peace Of Mind From A Compary Aceredited With Outstanding Aweards, Professional Alter Sales Ssrvice Assursd. No
Hassie When We Can Procesd With Tmmediate Transfar Wit...

Offica No, - 68447667
| lonathan - 91901666 | Steven - 83832206 | Eric - 91827304

Honda Alrwave 1.5A M $15,6800 $13,910 jyr 5-Aug-2008 1,496 cc - San Hup Bee (5] Pte Ltd  Avallable

55,800 Down Payment, Monthly $695 Can Be Arrange, Sultable For COE Renewsl! One Of The Lowest Depreciation In The Marketi 1.5L With Huge Boot
Soacel Accident Frea! Regulsr Servicing And Cleaning Done __.

Office No. - 67417985 '
An Boy - 94237888 | Paul Lee - 82335442 | Ban Wong - S4528805 | Jaxon Toh - G3839608 |
|

Honda Alrwave 1.5A M $16,500 $10,980 fyr 15-Dec-2008 1496 cc - High Speed Motor Available

Just Arrvall Road Tax Peid Til 14/12/18, Beautiful And Sparty Grey Tn Black Honds Airwave 1.5 M Refiable And Low Malntenance Cost. Own By One Carefyl
Cweresr Andd 100% Accident Free Ard In Crigiral Ca...

Office No. - #4568190
Harjincer Singh - 93386317 | Manfit Singh - 98581265

Honda Alrwave 1.5A M $16,800 $10,720 fyr 02-Dec-2008 1,496 cc 133,000 km  Pure Motors: Pte Lig Availlable

10%: Down Pay, In House Loan Avaitable, 1 Cwner Only. ldeal For Future COE Renswal, Please Call Or Visit s For Further Details.

Office No. - B4633343
Jemes Pua - 93363631 | Marcus Seah - 91117072 | Reovin Soh - 91002154

Honda Alrwave 1.54 M [OPC) l]i,l-ll £6,970 fyr 04-Feb-2008 l.,rﬂ_ﬁ [+ 4 147,000 km  Kao Lian Enterprise Avallable
{New S-yr COE)

Beadtiful Sitver In Biack Intevior Honda Alrwave! Vesy Well Maintain By Carefil Ownes? Very Clean Interior And Own By Non Smoker And Accldent Eree. Boad
Tan Till Fob 2008 Call Us Now. Do Mot Mt

Dffice Mo, --

Shu Y| - 91445626 | Ben - 82020820 | Desmond - 97467781

Hmf-llmmu‘l{ﬂws-wmm $7.100 fyr 10-1an-2008 1,49 cc 121,200 km  Trust Mator Trading Avallable
COE

1 Cwmer Oniy! Omg OF The Lowest Depracation |n Thi Maket! I.ﬂWJ&HmMMhMWgNM!WmMM
Daonre To Ersure Ca¢ 1 In Tip Top Condition. Highly Rec...

Office No. - 63384472

Mﬂﬂ'mlm-HIM[Hrm-gﬂHﬂﬁl

Honda Alrwave L5A Skyroof  $35,666 $7,130 fyr I%-Jan-2008 1,496 cc 115,000 km  Creative Auto Available
[New S-yr COE)

Rare Asrwae With Full Pamoremic View Glass Skyroaf [n Escallent Shape! One OF The Lowest Depreciation In The Market! Comes With Sporty Bodykit, 1.50
Station Wagon With Huge Boot Space For Anything An...

Office No, = =
Michael Teo - 82234838 | Alex Tan - 97556887 | Terence Leow - S0290899 | Eric Law - SES81241

Honds Alreeave 1.5SA M Skyroof $35,800 $7.160 fyr 31-h-2008 1,496 - StarBright Auto Available

hitp:ihwww sgcarmart.comiused_cars/saarch_resull_pricelist gmwﬂwmmwunmmnemmuwﬂm-mw 173



Jin Auto Services Pte Ltd =~
Com pany H;g ﬁm;'.aunu-ust Reg No ww-.rp-t ' " *‘ ” fm-m
o Supovementary fems) must De resarveyed and

':.:.rr_"-';s Beiowisl Mo Inskir '.:v!w'
Your refl : SIES894) -

Date: 27.12.2017

AohAowledond by Fenarer
Sl

Dl

M/S DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD—

DEAR SIR / MADAM
ESTIMATE REPAIR COST FOR SJESS94.J{ HONDA AIRWAVE)
DATE OF ACCIDENT :25.12.2017

TO SUPPLY
LIST ITEMS
01y 1 PC REAR RH FENDER PANEL Bue $ 100890 7
02) 1PC REAR BUMPER . €£ o $ 98610 7
03) 1PC REAR BUMPER RH SIDE RET%riER W s 2540 7
04) 10PC REAR BUMPER CLIPS 7 N S 3900 «
05y 1PC REAR RH TAIL LAMP (UNCONFIRM) KM s 28280
06) 1 PC REAR RH DOOR (REPAIR) X . =
07) 1 SET  REAR RH GLASS MOULDING _- o C $ 6270 7/
s 240000 2l22]
LESS 20% §  (480.98)
s 192392 [p97.68
08) 1 PC REAR RH RIM(SPECIALNET) o~ GA Ae . S 3000 AT
09) 1SET  REAR RH GLASS SEALANT(SPECIAL NETT) .~ T8 000 -
3400 000 -
J.?G
Labour Cosl é
1) SPRAY PAINT $ 68000 ©c°
1) LABOUR CHARGE s 68000 boo
12) WIRING 5 2500 2o
13) TUFF COATING 5 RO 00 éa
14) REMOVE & REFIT REAR RH SIDF GLASS $ 10000 f;
15) REMOVE & REFIX SEATS, CARPETS. GARNISHES & ETC § 12000
16) WHEEL ALIGNMENT s 10000 bo
TOTAL LABOUR COST §  1.785.00 ™
(guu (Q_;A‘p»i - %8602 TOTAL § 404892 °
w44~ Vepe [ W“‘F"&’ !'M“S : 2,44 . b8

L,DA«-}G :
[-;’1-} v ’ 1’1% .

Page 1of 1
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23 Mar18 11:00a

p.a
JIN AUTO SERVICES PTELTD 62870550

(N ecee - Rla o e
Jin Auto Services Pte Lid

Bl 14 Defin Lame {0 801-307
Swgapere SHIWE

T&i5288812€ Fax SRATOSS0

Crmpany Keg Fe 20070 700 GET Res Nu = 307040700

Your ref : SJES894.]
Dare: 27.12.2017

M/S DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD

DEAR SIR / MADAM
ESTIMATE REPAIR COST FOR SJESS94J( HONDA AIRWAVE)
DATE OF ACCIDENT :25.12.2017

TO SUPPLY -
LIST ITEM
a1y 1PC REAR RH FENDER PANEL .~ Bwt $ 100890 7
02) 1 PC REAR BUMPER .~ €€ $ 986107
03) IPC  REAR BUMPER RH SIDE RETAINER < el s 2540 7
ad4) 10 PC REAR BUMPER CLIPS s 900 7
05) | PC REAR RH TAIL LAMP (UNCONFIRM} N/ S 28280
2®) IPC  REARRHDOOR (REPAIR) X Kigalr. -
07) 1SET  REAR RH GLASS MOULDING - $ 6270 _~-
5 Zaosvo LI
LESS20% §  (480.98)
S 1.92392 l'é?-)"‘;s'
08) | PC REAR RH RIM(SPECIAL NETT) L~ GA s 30000 150
"9 LSET  REARRH GLASS SEALANT(SPECIALNETT) o~ €< - o 40,00
S 34000
Labour Cost g
10) SPRAY PAINT s 6RO 2+o
i LABOUR CHARGE s g0 boo
12) WIRING 5 2500 2o
13) TUFF COATING S 80.00
14) REMOVE & REFIT REAR RH SIDE GLASS S 10000 be
15) REMOVE & REFIX SEATS. CARPETS, GARNISHES & ETC S 120,00
16) WHEEL ALIGNMENT 510000 Lo

TOTAL LABOUR COST ™S 1785 00

(qus ﬁ.iﬁr*’- §:8bodb 2 TOTAL § 44892
Ein [ WH Al H‘Vfﬂs :
et ’ 447,68

@,ﬁ?ae)é .
o2 ] ] 201§ - ru?/,: v]5e

Page 1¢f 1



Nivitha (LKK Auto)

From: Motor Claims <motorclaims@directasia.com>

Sent: Thursday, 28 December, 2017 2:13 PM

To: assignments@|kkauto.com

Cc Aaron Wang; Derrick Quaok; Kenneth Lim; Juliana Wee

Subject: Survey assignment: 74381 / HC /WP/Jin Auto Services Pte Ltd /OD: SIW7298Y /TP:
SJES894] / DOA: 25.12.2016 / Est:54048.92

Attachments: SIES894)(estimate to Direct Asia).xls; PRI Letter for SJES894).DOCK

Dear Sir,
Please arrange to survey SIESE94) on the without prejudice basis.

Please conduct direct motor survey at the workshop below being Inspection and update us immediately if the repair cost

is above S10K. :'g‘lf’m ) nglp_' 201}
Jin Auto Services Pte Ltd Vehicle N Vit

Berson r-|\n
Thank you. e} J
Regards,

Claims Department

From: cassandra [mailto:cassandra@jinauto.com.sg]

Sent: Thursday, December 28, 2017 12:00 PM

To: Maotor Claims <motorclaims@directasia.com>

Subject: RE: [EXT] Accident Involving Vehicle SIES894) and SIW7298Y (your Insured ) dated 25/12/2017

Dear Sir,
We would like to choose LKK AUTO CONSULTANT to conduct the joint pre-repair survey as a single joint expert.
Thanks,

Regards,

Cassandra

Jin Auto Services Pte Ltd
Tel: 62898126

From: Motor Claims [mailto:motorclaims@directasia.com]

Sent: Wednesday, 27 December 2017 11:16 AM

To: cassandra@iinauto.com.sg

Cc: Aaron Wang <aaron wang@directasia,.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim

<kenneth@directasia. com>; Juliana Wee <juliana, wee @directasia.com>
Subject: FW: [EXT] Accident Involving Vehicle SGF6705X and GY5738H (your Insured ) dated 19/12/2017

Re-send

From: Claim
Sent: Wednesday, December 27, 2017 11:22 AM
To: 'jouis@jinauto.com.sg’ <jouis@jinauto.com sg>




Cc: 'Aaron Wang' <aaron.wang@directasia.com>; 'Derrick Quok' <derrick@directasia.coms>; 'Kenneth Lim'
ckenneth@directasia.com>; Juliana Wee <[uliana.wee @directasia.com>
Subject: FW: [EXT] Accident Involving Vehicle SGF6705X and GYS5738H (your Insured ) dated 19/12/2017

WITHOUT PREJUDICE

Your Ref; SJE5894)
Our Ref: 74381/IU

To: Jin Auto Services Pte Ltd
Blk 14 #01-412 Defu Lane 10
Singapore 539195
Tel:(65) 62898126 Fax:(65) 62870590

Dear Sir,
We refer to your Notice of Accident dated :25.12.2017

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor warkshop.

We propose to use one of the mator surveyors named in the attached list to conduct the joint pre-repair survey as a
single joint expert:

LKK AUTO CONSULTANT - Marcus Chua
LKK AUTO CONSULTANT - Kenneth Kong
LKK AUTO CONSULTANT - Ma Chin Fook
STA Inspection - Daniel Chan Yin Leong
STA Inspection - Low Sar Huei
STA Inspection - Hong Fook Choy
LBS Automotive Appraisal - Derek Oh Siong Wee
LBS Automotive Appraisal - Mohd Fadhilah Bin Osman
LBS Automotive Appraisal - 5tan See Chew Seng
. VICOM - Tommie Lim
. VICOM - Fock Ping Yan
. VICOM - Jason Lau
. RT Appraisal - Ricky Teng
. RT Appraisal - Elson Teng
15. RT Appraisal - Elgene Teng
16. Direct Asia Insurance - Derrick Quok
17. Direct Asia Insurance — Kenneth Lim
18. Direct Asia Insurance — Aaron Wang

4 ADU0S ] Oy WA e O

e e ek e
B w A o= D

Please let us know within two {2} working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.
We will bear the cost of the pre-repair survey carried out by the single joint expert.

Best regards
Claims Department

From: cassandra [mailto:cassandra@jinauto.com sg]
Sent: Wednesday, December 27, 2017 10:50 AM




To: Claim <claim@directasia.com>
Subject: [EXT] Accident Involving Vehicle SGFE705X and GYS5738H (your Insured ) dated 19/12/2017

Without Prejudice.
Dear Sir/Madam

Accident Involving Vehicle SJES894) and SIW7298Y (your Insured) dated 25/12/2017.

We are assisting owner of SJES894) handling his third party claim recovery against SIN7298Y.
Please arrange third party survey at our workshop.

Kindly establish liability for this case.

Thank you.

With Regards,

Cassandra

Jin Auto Services Pte Ltd

Blk 14 #01-412 Defu Lane 10
Singapore 539195

Tel :(65) 62898126

Fax :(65) 62870590

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient. please permanently delete the original. destroy all copies
and inform the sender.




Jin Auto Services Pte Ltd

Blk 14 Defu Lane 10 #01-412
Singapore 539195

Tel:62894656 Fax :62870590
Company Reg No:200704370C GST Reg No ::200704370C

Your ref: SJE5894) Date: 27.12.2017

Direct Asia Insurance (Singapore) Pre Lid
88 South Bridge Road,
Singapore 058716

Attn: Motor Claim Department

Dear Sir

Accident on 25/12/2017 Involving Vehicle SJES894.)& SIW7298Y At Block 132 Lorong Ah Soo
Carpark. (NOTICE TO INSURER TO CONDUCT PRE-
REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PARAGEAPH 6.2 OF PRE-
ACTION PROTOCOL FOR NIMA CASES. )

We have been appointed by the Owner to repair his motor vehicle no: SJES894.)
Please be informed that the said vehicle can be inspected at:

Bik 14 Defu Lane 10

#01-412 Singapore 539195
Contact Person: Ms. Cassandra
Tel: 62898126

IF you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday, we will commence repairs thereafter without further
reference to you.

FOR SURVEYOR
Please initial here after completion of pre-repair inspection.
Thank you.

Appoint surveyor:
Name & signature:

Date & time of inspection:

Yours fuithfully



Cassandra



Contact us at
Hotline: (65) 6532 1818
E-mall; clalm@DirectAsia,com

winsurance

Our Ref: 74381/1U
Lena Khoo Quek Ling Date : 29 January 2018

22 Serangoon Terrace
Ardisia Gardens
Singapore 535767
By Normal & Registered Mall

Dear Ms Lena Khoo Quek Ling,

Accident involving your vehicle SIW7298Y and SIE5894) on 25/12/2017
We refer to the above matter.

We note that the driver, Mdm Yap Swee Liang @ Yap Boy Moy, at the material time of accident s
not the named driver on the policy schedule and/or certificate of Insurance.
Your motaor palicy wording states:

Your policy only cover:

x The main driver

x Any person who Is named on your policy schedule and/or certificate of Insurance.’

Tharefore, we regret to Inform you that we hereby officially repudiate all liabllities arising out of this
accident under the policy terms and conditions.

By virtue of our repudiation, you will be personally liable for all clalms that may arise out of this
accident. We will Inform all parties who submit a claim In regards to the non-coverage of this
accldent and wlll be referring them to you.

Notwithstanding, we are reserving our rights to intervene as insurer in Third Party’s injury claim(s)
in connection with our statutory llabliity to third party(ies) under Motor Vehicles (Third Party Risks
& Compensation) Act Cap. 189.

Should we be compelled by any law or statute to settle any claim(s) arising out of this accident, we
hereby reserve the right to recover all our losses from you and/or driver.

1f any additional relevant information Is presented, we will gladly review the decision. However If we
do not|hear from you within two weeks of the date of this letter, your claim shall be considered
ithdrawn and not to be pursued further,

rs nerai‘v
Julia =3
Assl Manager, Claims
DID: 6603 3609

Direct Asly Insurance {Singapore) Pte Ltd

cc. Yap Swee Llang @ Yap Boy Moy
{Emall Only : Lawsim00B8@gmall.com)

Direct Asia Insurance [Singapore] Ple Lid, B8 South Bridge Road, Singapore D58T16



Mei Kwan (LKKAuto)

e ———————

From: Juliana Wee <julianawee@directasia.com>

Sent: Friday, 13 April, 2018 3:47 PM

To: Mei Kwan (LKKAUID)

Cc Aaron Wang; Derrick Quok; Kenneth Lim; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: [EXT] RE: Survey assignment: 74381 / HC /WP/Jin Auto Services Pte Ltd /OD:
SIWT7298Y /TP; SIES894) / DOA: 25.12.2016 / Est:$4048.92

Attachments: Repudiation Letter 74381.pdf

Categories: AGNES

Without Prejudice
Dear Mei Kwan
Claim has been repudiated due to breach in policy terms and conditions.

Attached is the repudiation letter,
Thank you,

Julinna Wee / Assivam Manager, Claims
[rect: +65 6603 3609

DirectAsia Insurance
Customer Service: +65 6665 5355

RKetwl: 88 So cad. S{058714)

www directasia.com

CONFIDENTIALITY NOTICE- This @rmall Land wery sttscrewem ] B mtanced oy dor the atiens of th= atdredses ard redy cortaan Wslly privleged sng/

conhdential informaton. it ureuthocsed Use. dockowurs siorege of conving s not permitted ol not the itended recipsent. pleasy permanently dejete

Ther ooyginl, oewroy @i copees and rfoom the sendger oy remurm el Thank you. An thr acidress may b subpect to mtarcephan o monidanng for
ratiordl reasans o for Wwlu! budineds practices Deect AL ndyrpncs (Sagapors| ry Reg. MIORI211G)

From: Mel Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com)

Sent: Friday, 13 April 2018 1:10 PM

To: Motor Caims; Claim

Cc: Aaron Wang; Derrick Quok; Kenneth Lim; Charandesp Singh; Admin A; Hsiac Tong (LKKAuto); Jullana Wee
Subject: RE: [EXT] RE: Survey assignment: 74381 / HC /WP/Jin Auto Services Pte Ltd /OD: SIW7298Y /TP:
SIESBO4] / DOA: 25.12.2016 / Est:$4048.92

Your ref: 74381/HC
LKK ref: CC4/DAI17024732/Gpa3

Dear Sir/Madam,
We refer to the above matter,

Enclosed revert of vehicle: 5]E 5894
Date of survey: 02.01.2018
Enclosed for your perusal is:

- TP estimate [marked)
- Preliminary advice



DirectAsia Insurance
Customer Service: +65 6665 5555
Aetall 85 South Bridge Road, S(058716)

Wwww.directasia.com
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From: Shirley Hiew [LKK Auto) [mailto:ShirleyHiew @lkkauto com]
Sent: Monday, January 15, 2018 2:53 PM

To: Motor Claims <motorclaims@directasia.com>; Claim <claim@directasia.com>
Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim

<kenneth@directasia.com>; Charandeep Singh <charandeep. singh@directasia.com>; Admin A <admin-
a{@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Juliana Wee <juliana. irectasia.com>

Subject: [EXT] RE: Survey assignment: 74381 / HC /WP/lin Auto Services Pte Ltd /OD: SJW7298Y /TP: SJE5894) /
DOA: 25.12.2016 / Est:54048.92

Your ref: TBA
LKK ref: CC4/DAI17024732/ps3

Dear Sir/Madam,
We refer to the above matter.
Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Thank you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: ShirleyHiew@ikkauto.com | fax: 6741-4108
Bk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(a08933|

From: Shirley Hiew (LKK Auto)
Sent: Tuesday, 2 January 2018 9:07 AM

rclaims@directasia.com; claim@directasia.com
Ce: "Aaron Wang' <aaron.wang@directasia.com>; 'Derrick Quok' <derrick@dir ia.com>; 'Kenneth Lim'
<kenneth@directasia.com>; 'Charandeep Singh' <charandeep singh@directasia.com>; Admin A <admin-
a@lkkauto.com>; Hsiao Tang [LKKAuto) <chewht@lkkauto.com>; juliana wee@directasia.com
Subject: RE: Survey assignment: 74381 / HC /WP/Jin Auto Services Pte Ltd /OD: SJW7298Y /TP: SIE5894) / DOA:
25.12.2016 / Est:54048.92

Your ref: TBA
LKK ref: CC4/DAI17024732 _(ps:i

Dear Sir/Madam,
We refer to the above matter.

This is a TP direct settlement case from M/s Jin Auto Services Pte Ltd - Defu Lane.



Please arrange to survey SIE5894) on the without prejudice basis.

Please conduct direct motor survey at the workshop below being inspection and update us immediately if the repair cost
is above 510K,

Jin Auto Services Pte Ltd
Thank you.

Regards,
Claims Department

From: cassandra [mailto:cassandra(@|inauto.com.sg|
Sent: Thursday, December 28, 2017 12:00 PM

To: Motor Claims <maotorclaims@directasia.com>
Subject: RE: [EXT] Accident Involving Vehicle SIES894) and SIW7298BY (your Insured ) dated 25/12/2017

Dear Sir,
We would like to choose LKK AUTO CONSULTANT to conduct the joint pre-repair survey as a single joint expert.
Thanks.

Regards,

Cassandra

lin Auto Services Pte Ltd
Tel: 62898126

From: Motor Claims [mallto:motorclaims @directasia.com
Sent; Wednesday, 27 December 2017 11:16 AM

To: cassandra@jinauto.com.sg
Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia com>; Kenneth Lim

<kenneth@directasia.com>; Juliana Wee <jullana. di i >
Subject: FW: [EXT] Accident Involving Vehicle SGFE705X and GYS738H (your Insured ) dated 19/12/2017

Re-send

From: Claim

Sent: Wednesday, December 27, 2017 11:22 AM

To: 'jouis@jinauto.com.sg’ <jouis@jinauto.com.sg>

Ce: ‘Aaron Wang' <aaron.wang@directasia.com>; 'Derrick Quok' <derricki@directasia.com>; ‘Kenneth Lim'

<kenneth@directasia.com>; Juliana Wee <jullana.wee@directasia.com>
Subject: FW: [EXT) Accident Involving Vehicle SGF6705X and GY5738H (your Insured ) dated 19/12/2017

WITHOUT PREJUDICE

Your Ref: SJESB94)
Our Ref: 74381/IU

To: Jin Auto Services Pre Lid
Blk 14 801-412 Defu Lane 10
Singapore 539195
Tel:(65) 62898126 Fax:(65) 62870590



Please arrange third party survey at our workshop.

Kindly establish liability for this case.

Thank you.

With Regards,

Cassandra

Jin Auto Services Pte Ltd

Blk 14 #01-412 Defu Lane 10
Singapore 539195

Tel : (65) 62898126

Fax :(65) 62870580

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthonsed use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.




Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 17 April 2018 3:49 PM

To: ‘jouls’

Cc: Admin A

Subject: Your Ref: SJE 5894) *Qur Ref: CC4/DAIT7024732/Gpa3 [ACCIDENT INVOLVING SIW

T298Y(DIRECT ASIA) & SJZ 5894) ON 25/12/2017]

Your Ref: SJE 5894) without Prejudice
Our Ref: CC4/DAI7024732/Gpa3

Dear Sirs,
ACCIDENT INVOLVING SIW 7298Y(DIRECT ASIA) & SJ1 5894) ON 25/12/2017
We refer to the above matifer,

Please be informed that our principal M/s Direct Asia Insurance (Singapore] Ple Lid had repudiated the
claims in view of our insured has breach of policy terms and conditions,

Kindly re-direct your client’s claim to our insured for redress.

Thank you.

Best Regands,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-31497 | emall: chewht@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrin] Park, Ubi Avenue 1, #o2-25 | ${408a033)



y L LKK Auto Consultants Pte Ltd

o = As = 61 Libl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg Mo 180607108R GST Reg. No. 15-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

DIRECT ASIA INSURANCE (SINGAPORE) PL Ref CC4/DAITTO024732/Gpa3q2
S o |||
Code : DAl
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SJW T208Y Veh. Inspected SJE 58944
Policy No. Coverage ($) 0.00
Claim No. 74381/HC Excess (§) 0.00
Assign From JULIANA, Assign Date 281212017
2. Vehicle Particulars & Condition
Make & Model HONDA AIRWAVE c.c 1408
Engine No. HIDDEN Year of Reg. 2008
Chassis No. GJ11206818 Colour SILVER
Odometer 177178 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/80R15 YOKOHAMA & mm
L/H Front Tyre |195&0 R15 YOKOHAMA & mm
R/H Rear Tyre |[195/80R15 YOKOHAMA & mm
L/H Rear Tyre |19560 R15 YOKOHAMA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PGH'FIDH.
DAMAGES SEE DETAILS
5. General Information
Accident Date  25/12/2017 |inspection Date 02/01/2018
Survey held at JIN AUTO SERVICES FTE LTD
BLK 14 DEFU LANE 10
¥01-412
SINGAPORE 539185
Sa. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR & Working Days
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LKK Auto Consultants Pte Ltd

E1 Ubs Ave 1 #11-25 Pays Ut Indusinal Park, Singapore 408933
TEL: B256 3581 FAX: 6256 4315

Reg. No: 18980T198R GST Reg No. 19-0507188-R Page Mo 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJE 5894,
Qty Description of Parts Condition wmm'“wgn Our "“““]m
IREPLACEMENT OF PARTS
1|REAR RH FENDER PAMEL BUCKLED 1.008.90 1,008.90
1|REAR BUMPER DEFORMED 8986 10 886,10
1|REAR BUMPER RH SIDE RETAINER NECESSARY 2540 2540
10|REAR BUMPER CLIPS NECESSARY 35.00 38.00
1|REAR RH TAIL LAMP (UNCONFIRM) NOT NECESSARY 282 B
1|REAR RH DOCGR (NPA) TO REPAIR SEE
LABOUR
1|SET REAR RH GLASS MOULDING NECESSARY 82.70 62.70
LESS 20% DISCOUNT -480.98 424 42
182382 1,697 68
SPECIAL NETT ITEMS
1|REAR RH RIM (SN) CuT 300.00 25000
1|SET REAR RH GLASS SEALANT (SN) NECESSARY 40.00 4000
34000 280.00
LABOUR
SPRAY PAINT. 58000 600.00
LABOUR CHARGE INCLUSIVE OF THE REPAIR OF REAR 8000 §00.00
RH DOOR
WIRING . 2500 20.00
TUFF COATING B0.0O 60.00
REMOVE & REFIT REAR RH SIDE GLASS 100.00 60.00
ETE::HGVE & REFIX SEATS CARPETS .GARNISHES & 120.00 60.00
WHEEL ALIGNMENT 100.00 60.00
1,785.00 1.460.00
GRAND TOTAL 4,048.92 3,447.68

Report Ref No. CC4/DAI17024732/Gpa3g2
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RECOMMENDED COST OF LUMP SUM REPAIRS 2,750.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/DAI17024732/Gpa3q2
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| [/
XING GUOD QIANG HO LEONG CHUAN

M MATAI, AMSAE-A Automotive Assessor

Automolive Assessor

DERCLAER OF LLAIILITY 7O THIRD FARTIES - This Megort (s made solely lor e uae and berslll of he Clisel named on [he frent pags of hia Roport.




