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LKK Auto Consuitants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

AT TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : (CCBLPC17024701/Aes3
O Be0 THE CONCOURSESINGAPORE 199555 D3'®: 28122017 |H|Nmmmmm
Code . LPCZ2
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh.  SJN 2608Y Veh. Inspected SLU 382C
Policy No. Z1TVPO5014770 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Data 201212017
2, Vehicle Particulars & Condition
Make & Model Gt 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre ' mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre M
4, Description of Damages
5. General Information
Accident Date  26/12/2017 Inspection Date 28/12/2017
Survey held at PEGASUS ENGINEERING & TRADING PTE LTD
51 DEFU LANE 10
SINGAPORE 539216
5a. Remarks 5

AJTHE INSPECTI

ON WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCOROANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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> =~ PEGASUS
ENGINEERING & TRADING PTE LTD
GST / ROC COMPANY NO : 201101753C
Quotation

PEGASUS ENGINEERING & TRADING PTE LTD
C/O 51 DEFU LANE 10 i
SINGAPORE 539216 P

GRAB RENTALS PTELTD
18 SIN MING LANE
#01-08 MIDVIEW CITY
SINGAPORE 573860

L I—."rffr - Bl i

Officer in Charge : ALVIN LOW WAI LUN
Tel: _ iy " /
Emall : | Ell o Glialn0 o))
Slu 3 C KR 3 S |
Quetation No : Q017/12-1205 | Quotation Date : 27/12/2017 | Terms : 30 DAYS
Remarks : TP INSURER i, {NSUREDVEHICLE NO: SIN2606Y. DATE OF ACCIDENT: 26.12.2017
Oyem | o8 ‘?I;ESCEIPTIOH [ QrY | UNITPRICE | AMOUNT (SGD)|
1 NISFRONTFENDER yo.fe! 1 933.6000 933.60 -
2 FRONT FENDER INNER COWLING /= 1 198.4000 198.40 4
3 FRONT FENDER INNER COWLING CLIPS 7~ 6 5.0000 30.00 +
4  FRONT FENDER HYBRID BADGE  *“ 1 52,9000 5290 <
5  N/S FRONT DOOR SIDE MIRRQR COVER <=4 Joded € wld 90.4000 9040
§  FRONT BUMPER BA~d 1 4955000 495.50 —
7 N/S FRONT BUMPER SIDE RETAINER 1 76,9000 76.90 ~
8  FRONT BUMPER CLIPS fo 10 43000 43.00 -
9 NS FRONT BUMPER LED LIGHT ~ T.(0éiti0 1 910.2000 910.20
10 NS HEAD-LAMP Fai o B 1 3.079.0000 3,079.00 -"-'?'#
11 N/SFRONTWHEELRIM M-~ o~ 1 1,855.1000 185510 )
12 FRONT WHEEL HUB CAP [ 1 175.8000 175.80 »—
.13 N/S FRONT SHOCK ABSORBER gr 1 355.7000 355.70
14 FRONT SHOCK ABSORBER TOP MOUNT saeriig | 110.5000 110.50 &
15 N/S FRONT LOWER ARM _ e 1 4975000 497.50 4
16 N/S FRONT WHEEL KUNCKLE Y gmS 1 802.7000 goz70 *
17 FRONT WHEEL BEARING WITH HUB 1 610.2000 610.20
18  FRONT BUMPER EMBLEM BADGE /A~ 1 87.1000 87.10 =
19 N/SFRONT DOOR-REPAR  FyAr 1
20 LESS 25% (ITEM 1-13) 1 -2,601.1200 260112
21 FRONT WHEEL TYRE faf =~ 1 A00.0000 300.00 =
22  TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL 1 120.0000 12000 7°
ALIGNMENT.
23 TO TRANSFER OF N/S WHEEL TYRE, RIM AND ON WHEEL 1 50.0000 56:00 S
BALAMNCING.
CIF 0.00

Page 10of 2
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<~~~ PEGASUS

ENGINEERING & TRADING PTE LTD

GST / ROC COMPANY NO : 201101753C

P i Lim Mafor Ple Lid c/o 51 Defu Lane 10 Singapore 539216

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTE LTD
C/O 51 DEFU LANE 10 18 SIN MING LANE
SINGAPORE 539216 #01-08 MIDVIEW CITY
SINGAPORE 573960
Officer in Charge : ALVIN LOW WAI LUN
Tel Atin
Email Tel .
Fax :
Quotation No : QO17M12-1205 Quotation Date : 27/12/2017 | Terms ;: 30 DAYS
Remarks : TP INSURER: NTUC, INSURED VEHICLE NO: SJN2608Y, DATE OF ACCIDENT: 26.12.2017
.TEM | DESCRIPTION | @ty | UNITPRICE | AMOUNT (SGD)|
BIF 0.00
24 TO RUST-PROOFING OF THE AFFECTED AREAS 1 B0.0000 BO00 32
25 TO DROP N/S FRONT SUSPENSION UNDERCARRIAGE PARTS, 1 250.0000 250.00 &
REMOVE AND RENEWAL OF THE NECESSARY PARTS. TO
PERFORM FINAL CHECKING AND TESTING.
26 PANEL BEATING, KNOCKING AND STRAIGHTEN THE NECESSARY 1 500.0000 500000 3.
PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST AND
REALIGN THE SAME.
27 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION. 'L—’jj 1 750.0000 jﬁﬂ,m‘.‘r Su-
), A
T ! :U'n::-{_ﬂ G [_ 2
I F "}
& C -
I T
| Ead it
{",a Df.ﬂ.—} 7
j hen 1ohRy
" bas
S 1 and
Ty Sub Total 9,853.348
GST(7.00%) 684,74
Ackngwledged by Repade Total (SGD) 10,543.12
Srnature;
Pleassconduct the survey at



Register New Vehicle (Acknowledgement)
Vehicle Particulars

Vehicle No.: SLL3s2C

Vehicle Type: 710 - Private Hire [Chatffeur) Mator Car Vehicie Scheme: Mormal
Vehlcle Attachment 1: Mo Attachment

Vehiche Attachment 2: Vehicle Attachment 3: -

Vehicle Make: TOYOTA Yahicle Maodal: PRIUS HYBRID L8 CVT
Chassis Mo JTDIEBIFUDOISTA006 Engine Mo 2IR5111178
Motar Mas iMNM5111198 Tralter Chassis Now +
Propeilant: Petrol-Electric Passenger Capacity: 4

Engine Capacity: 1798 ce Power Rating: S10KW
Maximum Power Cutput:  90.0 kW { 120bhp

Uniaden Weight: 1375kg Maximum Laden Weight: 1770 kg
Primary Colour: Silver Secordary Colour: -

First Registration Date: 21 Mov 2017 Original Reglstration Diate: 21 Nov 2017
Manwfscturing Year: 2017 Open Market Valwe: $31,008.00
PARF Eligibility: Yes Mirémum PARF Bepefit:  $2.70400
oo Trashene 0 :::jml Registration F-uﬁmggmmm. ekt
Actual ARF Paidr §5.412.00

Cwner Particulars

Chwnar Mame: GRAB RENTALS FTELTD

Owner 1D Type: Campany

Owrver | D 201817200G

Regietmead Aodeilywet E:E:f:::;:fﬁﬁ: g::‘:rm

Registerad Biock/House s

Mas

Roglstared Strept Name:  SHENTON WAY

Reglstered Unit Mo, #38-01

Registared Building Name: QUE DOWNTOWN

Reglstered Postal Coder  OSBECY

COE Mo,/ Explry Date: 1017120103000031C / 20 Nov 2027

COE Bid Category: B - Car above 1600ccar 97W [130bhg)

OP Paid: 5741400

Transactlon Details

E:“”T""““m Ref. 20171121093257026269

Business Transaction Date: 21 New 2017

Business Transaction Time 09:32:57

Message

The abova vahicle has been successtully registered,

Plegre note that $53,454.00 will be deducted from your GIRC account.

K

Save as PDF

21/11/2017
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Esher Sng (LKKAuto)

From: Asher Sng (LKKAuta)

Sent: Tuesday, 9 January 2018 2:01 PM

To: 'Pegasus Engineering’

Cc Vic (LKKAuto)

Subject: Accident Involving SLU 362C & SIN 2606Y on 26/12/2017
WTHOUT PREJUDICE

Your Ref: 5LU 362C
Dur Ref: CC6/LPC17024701/Aes3

Dear SirfMadam,
Accident Involving SLU 362C & SIN 2606Y on 26/12/2017
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Bast Regards,;

Asher Sng | Cose Handler

LEK Aulo Consultants Ple Lid

phone: 6841-4051 | emolt: gshersna@kkauto.com | fox: 67414108

Bik 51, Pava Unl Industrial Pork, Ubl Avenue 1, #02-25 | 5{408933)



GREAT AMERICAN INSURANCE COMPANY
UEN: TISFOO0298.  GST REG, NO: MED3TIDEIT
3 TEMASEK AVENUE, #16.01 CENTENNIAL TOWER

mm.m;&:mn

TEL: +65 8004 6000

GREATMMW FAX: 465 6235 2616
INSURRNGE COMPANY

MOTOR COVER NOTE: MTGRABZ0173221

The Insured mentioned In this Covernote, having proposed for Insurance in respect of the Motor
Vehicle deseribed, is hareby HELD COVERED under the terms of the Insurer's usual form of Motor
Policy applicable thereto for the peried mentioned unless the cover be terminated by the [nsurer by
noties In writing in which case tha Insurance will thersupon ceass and a proportionate part of the
annual pramium payable for such Insurance will be charged for the {ime the Company has been on
risk .

The Insurer - GREAT AMERICAN INSURANCE COMPANY
Tha Inswed + Grab Renlals Ple. Ltd.

Insured Nrig/Passpart Ne/ Roc - 2018172006

Policy Coverage Comprehensive

Make And Desariplion Of Vahicle : Toyola Frius

Vahicls Ragistration No.

Year Of Manufscturs : 2047

Engina Mo, : 2TRET11198

Chassls No. : STOKB3IFUNOASTE006

Engine Capacily! Tonnage/ Seatar (1788 cc

Hire Purchase : Madayan Banking Berhad

Volue (55) « Market Value of Insured Vehicle at Tima of Loss
Patiod OF Ingwance + From 21112017 to 20M11/2018

Excess (53) : All Clalms Excess — 552,000,00

Windscreen Excess - 35100.00

Greal American Authorised Workshop : Authorised Warkshoo

IWE HEREBY CERTIFY THAT POLICY TO WHICH THIS CERTIFICATE RELATES IS ISSUED IN
ACCORDANCE WITH THE PROVISIONS OF THE MOTOR VEHICLES (THIRD-PARTY RISK AND
COMPENSAT JON) AGT (CHAPTER 188) AND PART IV OF THE ROAD TRANSPORT ACT 1987

(MALAYSIA)

Note: This Cover Note is anly valid for 80 days from tha date of issusnce unless replaced by the Ceriificate of
imsurance Esuad by the Company,

For and an behalf of Greal American Insurance Company

Eimt American nsurance Company
Authorised Signatory

Date of lssue S ABM12017

Intermadiary : Citring Systems (5) Pte Lid | Grob Leesing)

MTR/COVERNOTENO2/16
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Wm RECFIVEN
PEGASUS

-5 JuN 2018
i\l;l\-!_ll‘l_ﬁ'llllt'r‘-*"'l'l"" L’DNPQL

9A Lok Yang Singapore 628628
¢/o 51 Defu Lane 10 Singapore 539216

0w Ref  SMYS 2015 - 20-0%. 201k

Your Ref SIN2606Y

WITHOUT PREJUDICE
Claims Department ~Executive In Charge

Lonpac insumme PR

Dear Sir/Madam,

ACCIBENT INVOLVING  SLU363C [ SNd60ey gy 36-1-3913

Refer to the above accident and please acknowledge receipt of this letter within 14 daoys.

It oppesrs that the occident was coused by your insured. Enclosed documents to substantiate our client’s
property domaged claim as our client hod authorized us to quantify, to act and to reach settlement within &
weeks on their behalf: -

AT Original Tax-invoice number Wig I 6% - tﬁ; O pelice repart / police result

/D'tcrﬂficn!a Of Insurance O Vehicle search result
O Letter from Grab & Authorisation To Act —Hirer QWWHT -
o Dkl TareR®
*Surviey under insurance instruction
a) Cost of repair {inclusive G5T) $ 2,63(-50
b) Vehicle Seorch fees / GIA fees / Police Report fees / Reporting fees $ =
c) Loss of rental 3 doys @ § F4.955 ] 659.65
d) Loss of earnings /rental fees ____days @ $ $ —
2w0-00
f Administrative charges to negotiote settiement $
(Waive if 100% offer made within ocknowledge timeframe)
2238 -1¥

Tatal

* Driver's injury and other losses exclude in this cloim,
If you are agreecble to the obove, plesse forward discharge voucher for our client's signature and payment
issued directly to " Pegasus Engineering & Trading Pre Ltd" within 28 days.

Yours faithfully,
Sharon Ow
Emaik: clalms®pagasusengry.comsg



AUTHORIZATION TO ACT

TO: PEGASUS ENGIMNEERING & TRADING PTELTD

FROM: OWNER OF VEHICLE NUMBER _ SLU 382 C

ACCIDENT INVOLVING __ SN 2606Y

aLone/aT  Sfip Ruad o SR Road 6y 26.1>.2613

We hereby authorize you to act on our behalf in pursuance of our claim for all damages during
the repair arising out of the above accident.

This letter serve as the "AUTHORITY TO ACT'.

We also hereby authorize all agreed settlement payment be made in favour to PEGASUS
ENGINEERING & TRADING PTE LTD.

Mame : Grab Rentals Pte Ltd

Co Reg No : 2016172006

Address : 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Contact : 6655 0005

Date . (4. 05. 2018

Signature

LAY

Owner



LONPAC INSURANCE BHD

CLAIM NO : I7/17/18/VP05/020301
DATE : 19 JULY 2018

DISCHARGE VOUCHER

I/We, GRAB RENTALS PTE LTD confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner SIN 2606Y the sum of Singapore Dollars
THREE THOUSAND ONE HUNDRED EIGHTY ONE AND CENTS FIFTEEN
ONLY. ($3,181.15) in full and final satisfaction, liquidation and discharge of all
property losses competent to me/us upon the said M/s LONPAC INSURANCE BHD
in respect of all property losses sustained by me/us whether now or hereafter 1o
become manifest, arising either directly or indirectly from an accident involving, SLU
362C on 26/12/2017 along/at SLIP ROAD OF STILL ROAD.

| /We hereby agree to indemnify and keep indemnify (TEY MUN SEN /LONPAC
INSURANCE BHD) against all claims and any claims whatsoever made by any
person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to M/s
PEGASUS ENGINEERING & TRADING PTE LTD.

I/'We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action,

Signature of vehicle owner/Date
Grels Putils Phe Gl Ju/.,-; i
Name of vehicle owner/Date

ment g vehick®
contanits ol e injuries and
b Al p;rﬁﬂ!‘ll‘l I com

o heretrom are 8
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Noegasus
PEGASUS

ENGIRLIRING & TRATNG
Fivem

Grab Rentals Pte Ltd

GST / ROC Company No : 201101753C
Third Party Insurer LONPAC
Insured's Veh No : SINZB0EY

Date of accident : 26.12.2017

18 5in Ming Lane
#01-D8 Midview City TaxInvoice No:  IV18/04-1174
Singapore 573960 Invoice Date ! 21.04.2018
Vehicle Model ; TOYOTA PRIUS HYBRID 1.8 CVT
Vehicle No @ 5LU362C
Chassis No ; JTDKB3IFUOO3576006
Pages: lofl
DESCRIFTION AMOUNT
TO LUMP SUM REPAIR AS RECOMMENDED BY SURVEYOR, 5 2,450,00
Sub Tortal 5 2,450.00
GS5T (7.00%) s 171.50
Total < 2,621.50

Cheques should be made payable to PEGASUS ENGINEERING & TRADING PTE LTD

PEGASUS ENGINEERING & TRADING PTE LTD

Authorised Signature (Company Stamp)

If you have enquiries concerning this invoice, please contact Mr. Alvin or Mr. Wee at Tel: (65) 6858 1846
Mailing Address : Pegasus Engineering@®Tan Lim Motor Pte Ltd ¢/o 51 Defu Lane 10 Singapore 539216

E-mall : claims@pegasusengrg.com.sg




Grao

Rentals
Our Ref: GR-ACC-2017-02
01 June 2017
Pagasus Engineering & Trading Pte Ltd Mailing Address
Mo. 51 Defu Lane 10 18 Sin Ming Lane,
Singapore 539216 #01-08 Midview City,
Singapore 573960

Co. No. 2016172006

To whom It may concearn,
Ra: Vehicle Rental Rates for Loss of Rental Claims,

With regards to the above subject matler, we are pleased 1o Inform you cur Grab Rental rate
for our various vehicles which are as follows:

S/No. | Make & Model Daily Rental Rates (S§)
01 Toyota Prius 1,788cc, 90kw, 120bhp, Automatic §79.65
02 Mazda 3 1.5 (A) Sedan $6B6.95
03 Missan Qashaal 1.2L $78.05
04 Honda Vezel 1.50 $77.95
05 Honda Vezel 1.5L Hybrid $84.95
06 Toyota Vies 1.6L $66.05

Pleasa nola that the above siated rate is our daily rentsl rate to our drivers. For your necessary
actions on third parly accident claims on loss of rental,

Yours 214?'

TE R EE | T EE , E TET L e P T B e T T T e S A P S ey o ey S T S P Pl T AT M T R b
GAAB Sigcpors
Pagelofl
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From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent; Wednesday, 11 July 2018 9:37 AM

To: Asher Sng (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: [MANDATE REQUEST] RE: ACCIDENT INVOLVING SIN2606Y & SLU362C ON
26.12.2017

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Asher Sng (LKKAuto) [mailto:ﬁsherﬂng@ikkautn.mm]

Sent: Tuesday, 10 July, 2018 3:05 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG

Subject: [MANDATE REQUEST] RE: ACCIDENT INVOLVING SIN2606Y & SLU362C ON 26.12.2017

Dear Sirs,
We refer to the above matier.

We have highlighted to your good office on 29/12/2017 of Third-Party’s request to do Direct Settlement with our Principal,
Lonpac Insurance Bhd

The accident occurred when our insured changed lane and hit third party vehicle.
Basing on the reports of the circumstance of the accident, we propose {o satlle third-party claim at 100% liability

Summary to offer to repairer PEGASUS ENGINEERING & TRADING PTE LTD is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $10,543.11 $2621.50
2. Loss of Rental (7days x $79.95) 3 55985 5 55985 {7days x $79.95)
Total | $11,102.76 3,181.15

"4 days recommendation for repair.

Relevant supporting claim documents are attached herewith for your perusal and reference

The above is for your approval please.



Thank You,

Byl Regonds
Asher Sng | Cose Handler
LKK Aulo Consultants Ple Lid

phone: 4841-4051 | emal: ashersng@kkaulo.com | fox 4741-4108

Bk 51, Poya Ubi Industial Pork. Ubi Avenus b, #02-25 | 5{408933)

From: GERALD POH WEE BIN Imaif;:-:gera]dgh@rgnna:,cgm|

Sent: Tuesday, 5 June 2018 12:24 PM

To: Asher Sng (LKKAute) <AsherSng@Ikkauy .coms

Ce: MT_Claim_S$G <mt_claim@Ilonpac.com>

Subject: ACCIDENT INVOLVING SIN2606Y & SLU362C ON 26.12.2017

Our Ref  :17/17/18/VP05/020301
Your Ref  : CC6/LPC17024701(Aes3)

Dear Asher,

Please see attached third party documents for your necessary action

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



. Bennie-WZ.Tan@aig.com | WWW.aig.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, April 19, 2018 12:11 PM

To: Tan, Bennie-W2

Subject: RE: Your Ref: 36101689245G *Qur Ref: CCB/AIG16018623/Upb3 [ACCIDENT INVOLVING SLB 5618H(0OI) &
YM 5389G(TP) ON 22/09/2016]

Hi Bennie,
We reter to the above matter.

We have maintained rejection as per your instruction. However third party oppealed fo setfle the matter at
50/50 in view of conlflicting versions and there is no conclusive evidence fo substantiate either parties'
version,

The breakdown of third party claim is as follows: -

1. Cost of Repair $ 800.00
2. Loss of Use [3days x $150.00) $ 450.00
$1.250.00

@50% | $ 625.00

3. LTA/ GIA Search Fee 3 5.35
Total | § 630.35

Kindly let us have your instruction please,

Best Regnrds,

Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Ple Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue1, #02-25 | S{408933)

From: Tan, Bennie-W3z [LnaiJm:Bennie-WZ.Tan@aIg,cum]
Sent: Saturday, 15 July 2017 4:19 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: 361016892456 *Our Ref: CC6/AIG16018623/Uph3 [ACCIDENT INVOLVING SLB 561BH(DI) &
¥M 5383G(TP) ON 22/09/2018)

Importance: High

Hi Hsiao Tong

Maintain rejection. We will review it should there be fresh evidences.



Hsiao Tuna SLKKAutn}
From; Hsiao Tong (LKKAuto)

Sent: Thursday, 19 July 2018 3:06 PM
To: ‘Tan, Bennie-Wz'
Subject: RE: Your Ref 36101689245G *Our Ref CCE!AJGIIISG‘IEEEB.’UPM [ACCIDENT

INVOLVING SLg 5618H(0I) & YM 5389G(TP) ON 22/09/2016)

Hi Bennie,
We refer to your below email,

Given that our Insured strongly disputed on third party claim ang No concrete evidence from third party, we
proposed to maintain our stand of rejection.

Kindly let us have your comments/ instruction.

Best Repards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pie Ll

Phone: 6742-3197 | email: :ng_th@jkkm;mu | fax: 6741-4108
Blk 51, Pava Ubj Industrial Park, Uk Avenue 1, poz-a5 | ${408033)

From: Tan, Bennie-wz {mailto.'Benn|e~w2.1’an@aig.mm]

Sent: Wednesday, 25 April 2018 2:19 Pm

To: Hsiao Tong (LKKAuto) <chewht@lkkauto,com>

Subject: RE: Your Ref: 36101689245G *Our Ref: CCE!AIGIEDISEEE!Upha [ACCIDENT INVOLVING SLB SEIEHIOI] &
YM 5389G(TP) ON 22/09/2016]

Hi Hsiao Tong

Your recommendation to matter? Since there is no evidences from neither parties,

Best Regards

Bennie Tan

AlG

~emor Complex Claims Examiner

78 Shenton Way #0R-16 Singapore 079120
Tel +{65) p419 1718] Fax +65) 6835 7415



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrisl Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Rag. Mo 199607198R GST Reg. No. 19-0607198-R

Affililated to Federation Internationals Des Experts En Automobille

LONPAC INSURANCE BHD Ref : CCBALPCA7024701/Aea3g2
ki psme— S L (|
Code: LPC2
1s Palicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 2608Y Veh. Inspected SLU 3862C
Policy No. Z17VP05014770 Coverage ($) 0.00
Claim No. 17M17M18NPOS/020301 Excess (§) 0.00
Assign From Assign Date 2811212017
2, Vehicle Particulars & Conditian
Make & Model TOYOTA PRIUS c.c 17488
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTOKBAFUDD3STE006 Colour SILVER
Odometer 7297 Steering IN ORDER
Brakes IN ORDER Maodification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [195/85 R15 YOKOHAMA & mm
L/H Front Tyre |195/85R15 YOKOHAMA 6 mm
R/H Rear Tyre |195/65 R15 YOKOHAMA & mm
L/H Rear Tyre 185/85 R15 YOKOHAMA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION,
DAMAGES SEE DETAILS,
5. General Information
Accident Date  26/12/2017 Inspection Date 281272017
Survey held at PEGASUS ENGINEERING & TRADING PTE LTD
51 DEFU LANE 10
SINGAPORE 5352186
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ub Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315

Reg. No: 199807188R GST Reg. Mo, 19-960T198-R Page Mo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 362C
Our Adjusted
aty Description of Parts Condition mmp‘&'y "ﬁJ}
REPLACEMENT OF PARTS
1|M/S FRONT FEMDER DENTED 833.60 833860
1|FRONT FENDER INNER COWLING NOT NECESSARY 188.40 -
6{FRONT FENDER INNER COWLING CLIPS @$5.00 NOT NECESSARY 30.00 :
1|FRONT FENDER HYBRID BADGE MECESSARY 52.90 5290
1{NS FRONT DOOR SIDE MIRROR COVER CRACKED a0.40 o0 40
1IFRONT BUMPER DEFORMED 495 50 495.50
1|NS FRONT BUMFPER SIDE RETAINER MECESSARY 76.80 76.90
10|FRONT BUMPER CLIPS @54.30 NECESSARY 43.00 43.00
1|N/S FRONT BUMPER LED LIGHT CRACKED 81020 610.20
1[s HEAD-LAMP NOT NECESSARY 3,079.00 -
1IN/S FRONT WHEEL RIM NOT NECESSARY 1,855.10 -
1{FRONT WHEEL HUB CAP CuT 175.80 175.80
1|N/S FRONT SHOCK ABSORBER NOT NECESSARY as55.70 -
1|[FRONT SHOCK ABSORBER TOP MOUNT NOT NECESSARY 11050 -
1|N/S FRONT LOWER ARM NOT NECESSARY 487 50 -
1|M/S FRONT WHEEL KNUCKLE NOT NECESSARY BO2.70 -
1|FRONT WHEEL BEARING WITH HUB NOT NECESSARY 610.20 -
1|JFRONT BUMPER EMBLEM BADGE NECESSARY 87.10 87.10
1|N/S FRONT DOOR -(NPA) TO REPAIR SEE I :
LABOUR
LESS 25% DISCOUNT -2.801.13 -716.35
7,803.37 2.148.05
SPECIAL NETT ITEMS
1|FRONT WHEEL TYRE {SN) NOT NECESSARY 300.00 -
300.00 :
LABOUR
TO CHECK STEERING GEOMETRY AND COMPUTER 120.00 80.00
WHEEL ALIGNMENT.
TO TRANSFER OF N'S WHEEL TYRE .RIM AND ON 50.00 30.00
WHEEL BALANCING.
TO RUST-PROOFING OF THE AFFECTED AREAS 80.00 3000

Report Ref No. CC6/LPC17024701/Aea3q2




LKK Auto Consultants Pte Ltd

BIE BE = 51 Uni Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 5256 4315
Reg. Mo: 199607198R GST Reg. No. 19-0607138-R Page No. 2 of 2
mate By | Our Adjusted
Description of Parts Condition Esti
oy Pt Workshop (8))]  ($)
TO DROP N/S FRONT SUSPENSION UNDERCARRIAGE NOT NECESSARY 250,00 -
PARTS REMOVE AND RENEWAL OF THE NECESSARY
PARTS . TO PERFORM FINAL CHECKING AND TESTING.
PANEL BEATING ENOCKING AND STRAIGHTEN THE 500.00 300,00
NECESSARY PORTION REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME INCLUSIVE OF
THE REPAIR OF NS FRONT DOOR
PUTTY AND SPRAY PAINTING OF THE AFFECTED 750.00 500.00
PORTION
1.750.00 84000
GRAND TOTAL 9,853.37 3,089.05
RECOMMENDED COST OF LUMP SUM REPAIRS 2,450.00

(TO ITS PRE-ACCIDENT CONDITION)

ADRIAN LING WAI PING

Report Ref No. CCE/LPC17024701/Asa3qg2

B.Eng AMS0OE,AMIRTE AMSAE-A, M. MATA!

Licensed Appralsar

DISCLAIMMER OF LIARILITY TO THIRD PARTIES: - This Report is made saksly for the uss and banefi of tha Cllent named on the front page of this Report,
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