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LKK Auto Consultants Pte Ltd
_ 51 Ubi Aye 1 201-25 Paya U Industrisl Park, Singapore 408333
= TEL 6256 3561 FAX: 6256 43156
Reg Moo 19960T188R GS5T Reg. No 188807 188.R

Affillated to Federation Internationale Des Exparts En Aulomobile

EQ INSURANCE COMPANY LTD Ref CC4/EQI17024589/Uyb3
5 MAXWELL ROAD
#17-00 TOWER BLOCK Date . 289-12-2017

MND COMPLEXSINGAPORE 068110

Code  EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YM 820X Veh. Inspected sLJ 217y
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 2anzrmy
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
' Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
|5. General Information
Accident Date 27/1222017 Itnspactinn Date 03/01/2018
Survey held at SPECIALISTS MOTOR PTELTD
BLK 3018A UBI ROAD 1 #01-24-26 SINGAPORE 408711
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, "WE HAVE NOT AUTHORISED REPAIRS




B 74 7a--

- g Caonnuiifsais
P W )
B ANE 25 PAYA DI INI ATRIAL FARR. NG AMORE Jnssii

Your ref: To Be Advised

Our ref: CCA4/EQI1 7024689/Uyb3

The Motor Clims Department

M/s EQ INSURANCE COMPANY LTD

Diear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO,

We refer to the above matter.

Coempany an-ﬂrulu:m Mo 10%00T VSAN

TEL i) alsmishl FAas

Date:

1= haohd A=

(4.01.2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03.01.2018

at the premises of M/s Specialists Motor Pie Ltd _ and have the following to report:-

Workshop Estimate Amount + 85 11,820.30

Revised Estimate Amount : 5% 449708

"Check” ltems Amount : 5% 261398

Market Value : 5% -

LTA Reimbursement Value : 5§ -

Nett Value : 5% -

Description of Damage: ——

The vehicle sustained damages at the - E‘—'=‘—+"=—"'==E o

Rear Portion —lee——
P

Comments/Present Status:

Darmiges Consistent

Estimated normal period for repairs; 4 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser




SPECIALISTS MOTOR PTELTD

Block J018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032

Email: cardoc(@isingnet.com.sg
Bus. Reg No: 199502604 E GST No: 19-9502604-E

SM/SLI217Y/1712329 NoF Mﬁ/

28" December 2017 W
e 3/l

EQ Insurance Company Litd

precined T plot Sobeemiy

MND Complex
Singapore 069110 ;p .
Date of Accident . 27" December 2017
[
~
oy
Location . AYE ﬂ? r Snm 4"1&“90
_-ﬂ“'.‘-.—_.—_-_
Third Party Claim Vehicle No YM 9920 X
Repair Cost For Vehicle Mo S 217 ¥ (Toyora Voxy 2.0V A)
Estimated Supply of Parts & Labours
No. Particulars Oty Erice Amounts
| Rear boot cover (snet) €, J (02 | 198580 § 198580 ~
2 Rear windscreen glass (s/nett) A 1 1800.00 § 1,800.00 ¥
3 Rear windscreen glass sealant (s/nett) /244 1 6000 §  60.00 &an A
4 Rear windscreen moulding (s/nett) Al | 97.10 5 97.10
5  Rear no plate chrome gamish (s/nett) 4 4 | BOR30 & ROB30
6  Rearno plate chrome gamish clips (vnett) 4 - Iset 5890 € 58.90
7 Resrendpanel (simett) L. 04 > 1 96110 $ 9610 T
§  Rearend panel sealer (simett) A 1 gooo s  soo00 XD
9  Rear bool cover weather stripe (s/nett) l 8070 0§ 3B80.70
10 Rear end panel inner gamish (sett) T/ | 9810 § 39810 B
11 Rear end panel inner gamnish clips (s/nett) A1 Iset 5490 £ 5890
12 Rear bumper fascia (s/nett) ™/l I 107810 § 1,078.10 —
13 Rear bumper clips (s/nett) Aen Iset s890 S s890
14 Rear bumper reinforcement (simen)  » 1 50960 § 599.60
IS Rear bumper bracket LH&RH (sinett) MF 2 9930 § 19860
16  Rear bumper side retainer LH&RH (s/nett) 6‘?" 2 10810 § 21620 ~—
17 Rear bumper sensor (s/nett) 1521 380,00 §  380.00 Loac ]
$ 922030
é/ L1716
VYA
‘u-l"'".-_‘-

368



SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 57438032
Email: cardoc(@singnet.com.sg
Bus. Reg No: 199502604 £ GST No: |9-9502604-E

SM/SLI217Y/1712329

28" December 2017

Balance b/f 3 9,.220.30
Labour Charpes ;- Amounts

Cut out, renew, knocking & welding rear boot cover, rear end panel, remove & install § 1,080.00 6&3
all damage parts, straighien & re-align body.

Remove & install rear windscreen glass s 14000 /29
Remove & install rear bumper sensor $  80.00 _( 0
Tuff-kote on dumage parts s 8000 §40
Spray painting on rear damage parts 5 1,180.00 ?‘pa
Check lighting after repairs $ 4000 25
Labour Charge $ 2600.00 ";,”':f Yo
Total Amount §$11,820.30

GST will be reflected in the final bills.

Notes : -Please inform us within 14 days, from the date of this letter, in the event that the owner/driver is "f It

in breach of its policy with your company, failing which we shall hold your company liable for all costs
of repairs, loss of use and storage.

LKK Aulo Consyiants hence notify
the Reparer 21 the loliowing:
# T et iy Meiore ah 10IRY paenhng
o To diidy SFnages Pl dunng reseney
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& bulyec bo B apormal inam ingurance Company

Acknowieoged ty Repares

Sgratun
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SPECIALISTS MOTOR PTELTD

Block 3018A. Ubi Road 1. #01-24-26. Singapore 408711
Tel: 67472112(5 lines) Fax: 67438032
Email: cardoc/@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

3 . 7.
SM/SLI217Y/1712329 N ,4,/% P
AARS~

28" December 2017

The Manager

Motor Claim Dept. ; / /do

EQ Insurance Company Ltd e

5 Maxwell Road A 7’ ;u/{
#17-00 Tower Block 7{&1 ralands e elly
MND Complex

Singapore 069110 éb .
Date of Accident ; 27" December 2017

Location : AYE

Third Party Claim Vehicle No YM 9920 X

Repair Cost For Vehicle No SLJ 217 Y (Toyota Voxy 2.0V A)

Estimated Supply of Parts & Labours

No.  Particula Qty Price Amuounts
I Rearboot cover (snett) €, [ (02 I 198580 § 198580 —
2 Rear windscreen glass (s/nett) o1 1 1 1800.00  § 1.800.00 ~1
3 Rear windscreen glass sealant (s/nett) <2 [ 60.00 §  60.00 Geqp o/
4 Rear windscreen moulding (sinett) 4 o 1 97.10 % 97.10 L~
5  Rear no plate chrome gamish (s/nett) 1 80830 % BOB30 —»
6 Rear no plate chrome gamish clips (s'nett) -1 — Iset 5890 § 58.90 X
7 Rear end panel (s/nett) 1 961.10 & 961,10 77
8  Rear end panel sealer (s/nett) I 8000 S§ 8000 7
9 Rear boat cover weather stripe (s/nett) | 38070 S 38070 7
10 Rear end panel inner garmsh (s/nett) | 398.10 § 39810 7
Il Rearend panel inner garnish ¢lips (s/nett) Iset 5890 § 5890 7
12 Rear bumper fascia (s/nett) ™ /e I 1,078.10 § L078,10 —
I3 Rear bumper clips (s/nett) Qe 1set S890 S SBOD
|4 Rear bumper reinforcement (s/nett) | 59960 §  599.60 _f
15  Rear bumper bracket LH&RH (2/nett) 2 9930 % 19860 -
16 Rear bumper side retainer LHERH (s/nett) l_,_,f 2 108.10 % 21620 ~—
17 Rear bumper sensor (s/nett)  STfd lset 38000 S 38000 Doac +/
$ 922030

&



SPECIALISTS MOTOR PTE LTD

Block 3018A. Ubi Road 1. #01-24-26. Singapore 40871 |
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardocisingnet.com.sg
Bus. Reg No: 199302604 E  GST No: 19-9502604-E

SM/SLI217Y/1712329

28" December 2017

Balance b

Labour Charges :-

Cut out, renew, knocking & welding rear boot cover, rear end panel, remove & install
all damage parts, straighten & re-align body.

Remove & install rear windscreen glass
Remove & install rear bumper sensor
Tuff-kote on damage paris

Spray painting on rear damage parts
Check lighting after repairs

Labour Charge
Total Amount

GST will be reflected in the final bills.

$ 9.220.30
Amounis
$ 108000 SO0
s 14000 /29
s 000 (O
$ 8000 S+
S 118000 Yo 5
§ 4000 2
$2,600.00
$ 11.820.30

Notes : -Please inform us within 14 days, from the date of this letter, in the event that the owner/driver is
in breach of its policy with your company, failing which we shall hold your company liable for all costs

of repairs, loss of use and storage.
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PARF/COE Rebate Enquiry o

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Crwner 1D Type: Singapare NRIC
Owiner 1D TH31F

Vehicle Details

Vehicle Mo sLI217Y
Vehicle to be Exported: HNo

intended De-registration 04 Jan 2018
Date:

Vehicle Make: TOYOTA
Vehicle Model: VOXY 20V A
Primary Colour: Green
Manufacturing Year: 2016

Engine Ma. 3ZRBBIB4AS
Chassis Mo ZRRA00249031

Maximum Power Outplit: 112.0kW {150 bhp)
Open Market Value: £30,051.00
Original Registration Date: 25 Mov 2014

First Registration Date: 25 Nov 2016

Transter Count: a

Actual ARF Paid: £34,072.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 24 Nov 2026

Date:

PARF Rebate Amaunt: £25,554.00

Intended COE Rebate Detalls

COE Explry Date: 24 Nov 2024

COE Category: B - Car abaove 1600cc or
97kW (130bhpl

COE Period(Years): 10

QP Paid: 55641000

COE Rebate Amount: $50.142.00

Total Rebate Amount: $75,496.00

The information contained herein is correct as at 04 Jan 2018

https:/vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTIO... 4/1/2018



_Calt'herlne Chong (LKK Auto)

From: Janet Tan <janettan@egqinsurance.com.sg>

Sent: Thursday, 28 December, 2017 2:42 PM

To: Specialists Motor Pte Ltd; ‘assignments’

Cc: Elaine Cheong; Bazlin Ahmad; Admin A

Subject: RE: Accident involving vehicle no SLI217Y & YM9920X on 27/12/2017 along AYVE
Attachments: GIA REPORT.PDF

Without Prejudice

Save As To Costs

Dear Wel Shun

212200 € 3
W Qi "‘ﬂhﬁﬂm

Liability is clear. We can proceed with direct settlement.
Aside to LKK, please arrange to attend to this PRS.

The OIC for this case is Elaine Cheong.

Regards,

Janet Tan

edinsuronce

EQ Insurance Company Limited
ol Baa i v - K BANL Caory [§FF T
i 15 LAGS SON) | tal £S5 €223 AT =xt fax

J‘ A Member of Citystate you've got a friend

Arevitegrd/ Conlidentiod o frrmation mop Mo combmiired b phi miage (| pou are mag e i tended §erigiend. plpaws mofify 1 e i miechatety and delete all copis of

From: Specialists Motor Pte Ltd [mailto:cardoc@singnet.com.sg)

Sent: Thursday, December 28, 2017 10:30 AM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Cc: Elaine Cheong <elaine.cheong@eginsurance.com.sg>; Bazlin Ahmad <bazlin.ahmad@eqinsurance.com.sg>
Subject: Accident involving vehicle no SLI217Y & YM9920X on 27/12/2017 along AYE

Without Prejudice

Dear officer,

Document attached for your perusal.

Our client’s vehicle (SU 217 Y) is claiming against you insured vehicle (YM 9920 ).

Kindly check to me this claim liability and OIC asap. Thanks

Regards
Specialists Motor Pte Ltd



Wei_shun
6747 2112



Shu Pei (LKKAuto)

m

From: loel Goh <joel.goh@eginsurance comsg>

Sent: Friday, 9 March 2018 2:20 PM

Ta: Shi Pei (LKKAUtO)

Subject: RE: Accident invalving vehicle no SLI217Y & YM3920X on 27/12/2017 along AYE ***LKK
REF-CC4/EQI1T7024689/Uyb3 (DM1THO02933-)G)

Attachments: YMO920X PDF

Dear 5hu Pei

Attached our insured's accident report as per your reguest.
B¢st Regards,

r.

eq

EQ Insurance Company Limited

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Friday, March 9, 2018 11:27 AM

Ta: Joal Goh

Subject: FW: Accident involving vehide no SLJ217Y & YM9920X on 27/12/2017 along AYE "**LKK
REF:CCA/EQLL 7024689/ Uyb3

WITHOUT PREJUDICE

rear Joel,

We refer to the above matter.

Kindly lot us have a copy of your insured's GIA report for our necessary action.

Ihank vou.

Best Aegards,

Shiy Ped| 2dmip



LIk duto Consultants Pto Lid
Phine: 6366-0055 | small wupel f0ikkaign com | fan: G741-4108
Hik 51, Pays LB ndustrial Park Ull Avende L B02-25 | S[408933)

From: Shu Fel (LKKAuto)

Sent: Thursday, 8 February 2018 10:07 AM

To: 'Elaine Cheang' <claine chegng i@ eginuuirahce com sgs>

Cc: ‘Janiet Tan' <janel tan@eqinsurance. com.sa>; 'Batlin Ahmad' <bazlin dhmadieginsurance corm s, Admin A
<admin-aillkkauto coms; Jas Khine (LKKAuto) <jaskhine@|kkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkaute com>
Subject: RE: Accident involving vehicle no SLI217Y & YMS920X an 27/12/2017 along AYE ***LKK
REF:CC4/EQI17024689/Uyb3

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank vou.

it Begare
S P | it

LEKE Auto Contultants Pto Lid

Phomne- £366-0055% | emallt chupe @ikksidte com | fam: 67414108
Blk 51, Pays Ubl Industrial Park, Ubl Avenue 1, BO2-25 | S(408933)

From: Shu Pei [LKKAuta)

Sent: Manday, 29 January 2018 11:02 AM

To: 'Elaine Cheong' <cliine cheang@eqinsurance com sg>

Cc: 'Janet Tan' €janct tindeainsurance com s2>; 'Bazlin Ahmad' <bazlin ahmad@eginsurance com.<g>; Admin A
<pomin agidkoto poms; Jas Khing (LKKAuto) <jaskhine i@ lkkauto com>; Thin Thin (LKKAuto) <thinthin@ lkksuto. com>
Subject: RE: Accident involving vehicle no SLI217Y & YM9920X on 27/12/2017 along AYE ** *LKK
REF:CC4/EQI17024689/Uyb3

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report fur our necessary action.
Thank you.

ferit Rirgarcdy
Shu Pel | Adrriin
LEK futo Consultants Poe Lid

Phams: CIHE-0055 | wmadl; shupettikayig som | fan 6741-4108



Blk 51, Paya Ubl Industrial Park, Uhi Avenwe 1, #02-25 | $/408933)

From: Shu Pei [LKKAuto)
Sent: Thursday, 4 lanuary 2018 7:42 PM

To: ‘Elaine Cheong' < chppngsleginsurance comsa»

Ce: ‘lanet Tan' <| nireqinsurance.com sg>; '‘Bazlin Ahmad' <bazlin ahmad@eqinsurance com sg>; Admin A
<adimi-a@ikiauto. com>; Jas Khine (LKKAuto) <jaskhine @ ikkauto com=; Thin Thin (LKKAuto) <thinthin @ kkauto.coms

Subject: RE: Accident involving vehicle no SLI217Y & YM9920X on 27/12/2017 along AYE ** *LKK
REF:CC4/EQI17024689/Uyb3

WITHOUT PREJUDICE
Duar Elaing,
We refer to Lhe above matter.
This is a TP direct settlement case, We had inspected TP vehicle SL] 217Y at M/s Specialists Motor Pte Ld.
Enclosed for your perusal is:
. Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928,

Thank you.

Wishes vou n Merry Christinas & Happy New Year 20187

fiest Aegars,

S Ped | Admmin

LKK Auto Consultants Pre Lid

Phoni B36&- 0055 | email thapo Skt con | fax: 674]-4108
Bk 51, Faya Uts industrial Park, Uhl Avenus 1, #02-15 | $(208933)

From: Admin-D (LKKAuto)

Sent: Thursday, 28 December 2017 3:10 PM

To: 'Janet Tan' <joner man@eqinyurance.com.si>; assignments <assignmentsi@lkkayto. com>

Ce: "Elaine Cheong’ <cl 1w chicong@eqinsurance com sg>; ‘Bazlin Abmad' <baziin shmad @cainsurance com. sg>; Admin
A cadmin-a@lhkauto com>

Subject: RE: Accident involving vehicle no SLI217Y & YM9920X on 27/12/2017 along AYE

Dear lanet,
Thank you for the assignment.

Plegss be informed that vehice currently not in the warkshop, repairer will arrange.



Hest Reganl

Catherine Chong | Admin

LEK Aubo Consultunts Pl Lid

Phona: frrdi-Scg | emall: pssignmpited kkpute com | e flsb-g4515
Bl s Pav U0 Tedustroal Park. Ubl Avenoe 1 #o2-25 | S(4o8913)

From: Janet Tan |mallto janet tan @ eginsurance com.sg)

Sent: Thursday, 28 December, 2017 2:42 PM

To: Specialists Motor Pte Ltd <cardoc@singnet.com.sg>; "assignments’ <assignments @ |kkauto.com>

Cc: Elaine Cheang <-laine cheanp@eainsurance coi s>; Bazlin Ahmad <bazlin ahmad@eainsurance com.sg>; Admin A
Sapberis ol Ato com>

Subject: RE- Accident involving vehicle no SU217Y & YM3920X on 27/12/2017 along AYE

Without Prejudice
Save As To Costs

Dear Wei Shun

Liabllity is clear. We can proceed with direct settlement.
Aside to LKK, please arrange to attend to this PRS,

The QIC for this case is Elaine Cheang.

Regards,

Janet Tan

enq. s>

EQ imsurance Company Limited

il ol LT . /
N

. . S : youlve gal o

From: Specialists Motor Pte Ltd [mallto:cardoc@singnet com s3]

Sent: Thursday, December 28, 2017 10:30 AM

To: lanet Tan <langt tan@eginsurance com.sg»

Cc: Elaine Cheong <elaine cheang@eqinsurance com.sg>; Bazlin Ahmad <bazlin ahmad @eginsurance com s>
Subject: Accident involving vehicle no SLI217Y & YM9920X on 27/12/2017 along AYE

Without Prajudice



Dear officer,

Document attached for your perusal,
Our client’s vehicla (SU 217 ¥) is claiming against you insured vehicle (YM 9920 X).
Kindly check to me this claim llability and OIC asap. Thanks

Regards

Specabsts Motar Pte Lid
Weai SHun

6747 2112



SPECIALISTS MOTOR PTE LTD
Block 3018A, Ubi Road |, #0]-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST Mo: 19-9502604-E

B ,ﬂ__hjrrl_'

SM/SLI217Y/1712329
22" January 2018 WITHOUT PREJUDICE

The Manager

Motar Claim Department
FQ Insurance Company Ltd
5 Maxwell Road

#17-00 Tower Block

MND Complex

Singapore 069110

RE: ACCIDENT INVOLVING VEHICLES SLI217Y AND YM 9920 X
ON 27" DECEMBER 2017 AT 0805 HRS ALONG AYE.

Dear Sirs,
We refer to the above matter.
Our Client Mr Phua Cheng Peng the registered owner of SLJ 217 Y.

You are the insurer of motor vehicle no. YM 9920 X, which was involved in the above accident.
Please be informed that the collision was caused by the negligent owner/driver of the motor vehicle
no. YM 9920 X. in consequence of which our client has suffered damages and cansequential loss.

Attached a few documents for your reference:

a) Repair sum bill

b} GIA report & LTA search

¢} Car remtal bill

d) An authorisation letter from the owner (SLJ 217 Y)

We are claiming as follows: -

LLTA search S35 2.00
Repair sum S§  5,992.00
Car rental S8 525.00
5§  6,519.00
ﬁ

Dollar: Six Thousands Five Hundred Nineteen only.

Kindly let us know whether you are prepare to settle the claim within the next ten (10) days
from the date herewith .

Plesse remit the cheque in favour to “Specialists Motor Ple Lid™ as soon as possiblie.
Thank you,
Yours faithfully,




Bevan Lim (LKK Autﬁz

From: Bevan Lim (LKK Auto)

Sent: Tuesday, 13 March 2018 2:29 PM

To: ‘admin@eugenemarine.comsg’

Cc Vic (LKKAuto)

Subject: Your Ref: YM 9920X, Our Ref- CC4/EQI17024689/Umb3, ACCIDENT INVOLVING YM

9920X AND SU 217Y ON 27/12/2017

Your Ref: YM 9920X
Our Ref; CCA/EQI17024685/Umb3

EUGENE MARINE INTERIORS PTE LTD
Dear Sir/fMadam,
ACCIDENT INVOLVING YM 9920X AND SU 217Y ON 27f12/2017

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them,

Based on the accident report and accident scenario, liability Is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, If your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

¥ ISR Sl
S2R3% EETT G the Larth Frint only when necessary



ACCIDENT INVOLVING VEHICLE
f/.?-'-‘ff—;?f e Y ‘f'j-‘*f‘.r L )-‘-}"’-‘ P e fer S5

8T WL pp aprq AYE

Letier Of Authority And Undertaking

1/We__ fPlun Ketd [feAq  (NRICNO)  S1209 421 F of
Al 164 Labsy fori fol lefenl & p3-333 O “gApece (L1766
the owner / driver of Vehicle No. ZJ A1) hereby authorise your

esteem company _{;Jrfl-ﬂ[’;(‘ff iwﬁ” Lfe f;‘f{
s my repairer for my Damaged Vehicle mvolved in the above accident and to
claim against the negligent party and /or insurance company.

I/ We hereby agreed to be bound by the following:-

I You are authorised to use my /our name 1o claim against the negligent
party and /or insurance company pertaining to the above accident including any
other incidental losses. All payments / settlement monies shall be made in
favour of vour company M/s _53)”' ‘ Fﬂfﬁ'lﬁ Awfir Ffe Uy

2. All documents receive by me fram third party or insurance company
will be sent 10 your office for follow-up action,

3. Any offer of setilements by the insurer and / or negligent party will
be accepted only with your concurrence and approval.

4 Throughout the process of claim, |/ We will be obligated to assist and
10 provide your company with accurate and correct information.

5. 1/ We agree that 1/ We shall pay to your company all cost /expenses /
damages incurred or suffered by you as a result of the unsuccessful recovery
of the claims for the full repair cost and any other incidental cost / expenses
by you on my /our behalf

6. I/ We warrant and underake that all information and statement
provided by me /us to you are true and accurate.

Thanking you in anticipation,

Yours faithfully

'_‘-"\L}

Daie : "l'?}/”‘/f"?



SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711

Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg

Bus. Reg No: 199502604 E GST No: 19-9502604-E

SM/SLI217Y/1712329
22" January 2018

The Manager

Motor Claim Department
EQ Insurance Company Ltd
5 Maxwell Road

#17-00 Tower Block

MND Complex
Singapore 069110

Date of Accidem
Location
Third Party Claim Vehicle No

Repair Cosi For Vehicle No

TAX INVOICE

27" December 2017
AYE
YM 9920 X

SLI 217 Y (Toyota Voxy 2.0V A)

Repair sum

Add 7% GST

S§  5,600.00
5§ 5,600,00
S$ 392.00

55 5,992.00

S/ Dollars :- Five Thousands Nine Hundred Ninety-Two only.

SPECIALISTS MOTOR PTE 1TD




SPECIALISTS AUTO SERVICE

Block 30184, Ubi Road 1, #01-26/24 Singapore 408711
Tel: E74T2112 |5 Lines] Fox: 67438032

No. 3452
OFFICIAL RECEIPT pate: [ " Jpsary U
ﬂ ¥

Received from ___ fhaat LAY
the sum of Dollars A €A faf, o

{5 L n
being payment of TE

Y.
i ! ah r] "4 2
S FLIE AN ¥
Cash/ Cheque No: SPECIALISTS AUTO SERVICE

#




SPECIALISTS AUTO SERVICE

Block 3018A, Ubi Road 1, #01-24/25/26, Singapore 408711, Tel: 6747 2112 Fax: 6743 8042

LLINg)
RENTALAGREEMENT NO. 4660
HIRER'S rﬁﬂ“c‘ﬂ.ﬁﬂﬁ - Vichicle No ‘:—:LF f-]{r” ._EI
Name : PJ{LM [ L rpfﬂg
ndaress resy:_BiE (0t fukr] Lafii Make/Modet  fun  (27n]e
Cenfirl # -7 B fEp it ; e
e . OUT |Date | 06.00. soif 1§ §S
/ T,
N |Dme| pA-)). 20k 413
Tel : J?-?-;E.-"_}cfu(} Hes; 1}
Occypation : Replacement Vehicle No Irtial:
- . LRI IF
Dﬂ\"u!lg Licence Mo ; I‘Jr_ i "‘ I3are / Timne
Expiry Date :
Passport /UCNo:_ S id 0T b 4(F Petrol Level Out Petrol Level In
& — 1 T 3
ADDITIONAL DRIVER'S PARTICULARS E Y % Y F E N % % F
Name :
RATES Amaunt Due
Cecupation ;
Driving Licence No : Days 2 i § f}hf.fﬂpﬂd"ﬁ' J 45!” ['f
: Poss wc .
Mince Insued — port [ 1/C No ks @s st
Drate of Birth
ADDITIONAL INFORMATION Month al's per month
Add Hours /@ § &0 . ('[! per hour -f %- 0i
TOTAL AN
= 4 5
Lo
Loss Damage Walver : With Without | ncn:pp:bgk:_."-—!umml paid
s per day Excess § 1 Col 60 Balance Due
Deposit amount (refundable) $
VEHICLE TO BE DRIVEN IN SINGAPORE ON
FROHIBITED TO ENTER MALAYEIA BY LAV
Refund Signature
THE RENTER IS SOLELY RESPONSIBLE FOR RREACH
OF TRAFFIC LAWS, ANY PARKING FINES OR
SURCHARGE DURING PERIOD OF HTRE. PAY?
Cheygue
RENTER DECLARATION : | nceepl the terms and conditions
above and overleal. | declare that all information in this form are | Cash:
true and nccurate. 1T | opt to pay by credit card, my signature here is Credit Card / Nets -
10 be deemed to have been made on applicable credit card voucher, " e
S
"_—-H‘“g y 2 Remarks




voice https://singapore.merimen.com/claims/imdex.cfm?fusebox=MTRsa...

GENM GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
INSURANCE 6 RaflMes Quay #18-00, Singapore 048580
ASSOCIATION

Phone. +65 6224 0010 Fax. +65 6224 0030

Operaling Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE GST Regisiration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-17-195357

Date of Request: 271272017 Your Raf Ma: Onlina Purchase

Specialists Motor Pte Ltd

Blk 3018A Ubi Road 1

#01-242526

Singapore 408711

Dear SirfMadam,

Enquiry Date 2raroy

Enquiry By KAREN ONG 2

TP Vehicle No. YMBE20X

Accident Date 27122017

Enguiry Resuli

TP Vehicle No. Insurer Pericd of Insurance Insurer Tel. No.
YMEG20X EQ Insurance Company Lid 18/02/2017-15/022018 6223 9433
Thank You,

The muu pro«f-:lm:r lo you are taken from the odginal reports forwarded 1o the centre by the membars of the General Insurance
Association af Sln_ggpora and we take no responsibllity for their accuracy or conlents and shall be under no lability whatsoever for any
loss or damage arising out of or in connection with the reports or their images

This is a computer generated document and requires no signature.

Ry ATINASIATT AA0 DL



F 7L 2-
- - . . CDﬂll-i'".ﬂ'h
- Pre Lig Company Reglstration No. 19960T198R

ELURLAVE |, s02-25 PAYA LB INDUSTHIAL PARK, SINGAPORE JUS933 TEL : (065) 62563501 FAN 1 (65) 625043 2

To : M/s EQ INSURANCE COMPANY LTD Date: 24/04/2018

THIRD PARTY DIRECT SETTLEMENT

Veicie No YM 8920X (Insd Veh) |Your Ref No.  DM17HO02933-JG
' SLJ 217Y (TP Veh) |Our Ref No. : CC4/EQI17024685/Umb3qg2
Date of Accident 271212017
Liability 100%
Final Repair Cost ' $ 5,992.00
Loss of Use 9 days
Rental (If any) ¢ 450.00 3 days
Others: % 200
' 9

6,444.00
Final Settlement Sum |+ § 6,444 .00
Remarks

Payment Instruction: Payee's Breakdown

1) |SPECIALISTS MOTOR PTELTD '8

6,444 00

JOANNE LEE
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL: 6256 3567 FAXK 6258 4215

Reg Mo 199807198R GST Reg. Mo 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

Ref CC4/EQIT7024689/Umb3g2

oo RN
#17-00 TOWER BLOCK Date . 24-04-2018
MND COMPLEXSINGAPORE 069110
Code . EQI
1. Paolicy Particulars :- THIRD PARTY CLAIM
insured Veh. YM 9820X Veh. Inspected SLJ 217y
Policy No. DMCPHO17-000682 Coverage ($) 0.00
Claim No. DM1THOO02933-JG Excess ($) Q.00
Assign From JANET Assign Date 29122017
2. Vehicle Particulars & Condition
Make & Model TOYOTA VOXY (A) c.c 1988
Engine No. HIDDEN Year of Reg. 2016
Chassis No, ZRRB00249031 Colour BLUE
Odometer 13538 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65 R15 YOKOHAMA B mm
L/H Front Tyre |185/65R15 YOKOHAMA 8 mm
R/H Rear Tyre |195/85R15 YOKOHAMA B mm
L/H Rear Tyre |[195/85R15 YOKOHAMA B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  27/1222017 Inspection Date 03/01/2018
Survey held at SPECIALISTS MOTOR PTE LTD
BLK 3018A UBI ROAD 1 #01-24-28 SINGAPORE 408711
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

IES"I'IMATED NORMAL PERIOD FOR REPAIR

4 Working Days




y

—

L

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubi Indusinal Park, Singapore 408833
TEL: 6256 3561 FAX: B256 4315

Reg No: 188807T108R GST Reg No 19-0607188-R Page Mool 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 21T7Y
aty Description of Parts Condition m‘*‘“‘“"g] Our “l'é'l“""
REPLACEMENT OF PARTS
1|REAR BOOT COVER BADLY DENTED 1.885 BO 1,985 80
1|REAR WINDSCREEN GLASS NOT NECESSARY 1,800.00
1|REAR WINDSCREEN MOULDING NECESSARY a7 10 a7 10
1|REAR NO PLATE CHROME GARNISH NOT NECESSARY BOB 30
1|SET REAR NO PLATE CHROME GARNISH CLIPS NOT NECESSARY 58 80
1|REAR END PANEL BADLY DENTED 88110 861.10
1|REAR BOOT COVER WEATHER STRIPE TWISTED 38070 38070
1|REAR END PANEL INNER GARNISH TWISTED 388.10 388.10
1|SET REAR END PAMNEL INNER GARMISH CLIPS MOT MECESSARY 58 00
1|REAR BUMPER FASCIA DENTED ¢ 1,078.10 1.078.10
DEFORMED
1|SET REAR BUMPER CLIPS NECESSARY 5B 80 58.90
1|REAR BUMPER REINFORCEMENT NOT FITTED 58980
Z|REAR BUMPER BRACKET LH & RH @599 30 NOT FITTED 188 B0
Z|REAR BUMPER SIDE RETAINER LH & RH @3108.10 BENT 218.20 21620
LESS 25% DISCOUNT - 1,294 00
B, 700,30 3.882.00
SPECIAL NETT ITEMS
1|REAR WINDSCREEN GLASS SEALANT [SN) NECESSARY &0.00 40,00
1|REAR END PANEL SEALER [SN) NECESSARY B0 0O 50.00
1|SET REAR BUMPER SENSOR (SN) SHORTED 38000 200.00
520.00 280,00
LABOUR
CUT OUT RENEW KNOCKING & WELDING REAR BOOT 1,080.00 600.00
COVER,REAR END PANEL REMOVE & INSTALL ALL
DAMAGE PARTS .STRAIGHTEN & RE-ALIGN BODY
REMOVE & INSTALL REAR WINDSCREEN GLASS. 140.00 120.00
REMOVE & INSTALL REAR BUMPER SENSOR 80.00 50.00
TUFF-KOTE ON DAMAGE PARTS BO.OD 50.00
SPRAY PAINTING ON REAR BUMPER PARTS 1.180.00 500.00

Report Ref No. CC4/EQI17024689/Umb3q2




TEL' 6256 3581 FAX: 6256 4115

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-26 Paya Ubi Industnial Park, Singapore 408833

Reg No: 199807T188R GST Reg No 18-0607198-R Page No. 2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
- Gilis Workshop 8)| _ (5)

CHECK LIGHTING AFTER REPAIR 40.00 20.00
2.600.00 1.740.00

GRAND TOTAL 11,820.30 5,912.00
RECOMMENDED COST OF LUMP SUM REPAIRS 5,600.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EQI17024689/Umb3q2

CHUA KANG SENG

Licensed Appraiser

NBCLAIMER OF LIABELITY TO THIRD PARTIES - This Report is made sabely for the use snd senefit of ihe Climm named sn ihe foss pags ol ihis Aepart
caacl ar ol s sccegind tu any ihirs ssrty whe may eeiy an the Aeper whnaiy arin par. Any turd pey acing o sling on this

Aegari in whols oo in gart. dess 58 80 hI DE e own sk,




