() SERVICE REQUESTS MESSAGES

INSULTANTS PTI

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

General Details

Involving
12009 SUZUKI SX4 1.6 HB AT (SJQ9%963D)

Date of Loss
24 December 2017

Time of Loss
2.25

Loss Description
5JQ9963D C/W JKK792

Comment

Workshop Details

Total Rebate Amount
4546

Nett Loss Amount
$7.454.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *
29/04/2018

Days of work completion *

41
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a“ SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration#
5JQ9963D

Registration State
SINGAPORE

Mileage
343718

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

Manufacturing Year

2009

2009

Purchase Date

dd/mm/yyyy

Registration Date *

04/06/2009

Age of Vehicle
8

Driver Details

CATEGORY Driver Name

FNOL INFORMATI... SAFUAN B ZAINAL

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=23552&tab=miscellaneous
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POST SURVEY INF...

CATEGORY Make
POLICY INFORMAT... SUZUKI P PR
ASSESSMENT INFO... | ¢\ 715 FNOL INFORMATI... 29 April 1968
CATEGORY Model POSTSURVEY INF.. 440 =
POLICY INFORMAT... SX4 1.6 HB AT CATEGORY o
ASSESSMENTINFO.< | o 1. 8HB AT FNOL INFORMATI... 49
— o POST SURVEY INF...
CATEGORY Occupation

POLICY INFORMAT...

ASSESSMENT INFO... FNOL INFORMATI...  Unknown

POST SURVEY INF...
CATEGORY Type of Paint

POLICY INFORMAT... CATEGORY Education Qualification

ASSESSMENT INFO...
FNOL INFORMATI...  Other

CATEGORY Chassis No POST SURVEY INF... < |

POLICY INFORMAT... JSAGYA21S00205726
CATEGORY Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JSAGYA21500205726

Engine No

M16A1463646

M16A1463646

Engine Capacity

1586

Sum Insured

Market Value

12000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

17

Driver License #

License Type

License Issue Date

1 January 2001

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address
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FNOL INFORMATI... BLK 323 WOODLANDS ST 32 #04-149,
730323, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Male
POST SURVEY INF... -
CATEGORY Marital status
FNOL INFORMATI... Unknown
POST SURVEY INF... | o o,

CATEGORY Identification #

FNOL INFORMATI... 56816285H
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POST SURVEY INF...
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() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment Condition of Vehicle at time of survey

Inspection Date * General condition
19/01/2018 &= Good v
Total Loss Steering (Serviceable)
Yes Nao Yes No
Towing Charges Footbrake (Serviceable)
0 Yes No

Voluntary Excess
Handbrake (Serviceable)
0

Yes No
Compulsory Excess
400 Engine Modification
Yes No

Young/Inexperienced/Unnamed Driver Excess

2 Pre-accident condition
Other Excess e Y
Tyre Condition
Age of Tyres Spare wheel
Front ’Tyrev_' Size Rear Tyre Size
205/60R16 205/60R16
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Front left side Rear left side

YOKOHAMASmm YOKOHAMASmm
Front right side Rear right side
YOKOHAMASMmM YOKOHAMASmm
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) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

J

SR
NO

QUAN
TiTY

10

10

PART
NAME

FRONT
FENDER -
LH

FRONT
FENDER
wWT
WORDING
-LH

FRONT
FENDER
LAMP - LH

FRONT
FENDER
COWLING
-LH

FRONT
FENDER
COWLING
CLIPS -
LH

FRONT
FENDER
OUTER
WHEEL
ARCH
GARNISH
-LH

FRONT
BUMPER

FRONT
BUMPER
CLIPS

Taxes & Ratio

PART

NUMBER

Parts & Labour

REPAIR/REPLACE
(PARTS)

Miscellaneous

CONDITION

Repair

Serviceable

Serviceable

Damaged

Serviceable

Damaged

Deformed

Necessary

Summary Parts

LIST DEPRJ
PRICE BTTR%
0 0

0 0

0 0

49

0 0

166

670

1.5

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=23552&tab=miscellaneous

PART
PRICE(NET)

49

670

15

ACTION
(PARTS)

Deny

Deny

Deny

Reviewing

Deny

Reviewing

Reviewing

Reviewing
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SR QUAN
EDIT NO TITY
r 9 1
rd 10 1
v " 1
I 12 1
o s 13 1
’, 14 1
Labour
| Add lr Approve " Deny l
EDIT SRNO
@ & 1
] V' 2
B & 3

MATERIAL SIDE

REPAIR/REPLACE (LABOUR)

PART PART REPAIR/REPLACE

NAME NUMBER (PARTS)

FRONT
BUMPER
SIDE
HOLDER -
LH

FRONT
BUMPER
SIDE
HOLDER -
RH

FRONT
TYRE RIM
-LH

FRONT
TYRE
RIM,
SMALL
HUP CAP
-LH

HEAD
LAMP
UNIT - LH

HEAD
LAMP
LOWER
RETAINER
-LH

PART NAME

TO KNOCK OUT DENTS,
REMOVE, REPLACE ACCIDENT
PARTS

TO RESPRAY PAINT ON
ACCIDENT PORTIONS

TO CHECK WIRING

CONDITION

Bent

Serviceable

Repair

Serviceable

Damaged

Serviceable

LABOUR R&R

400

360

20

LIST
PRICE

15

315

LABOUR REPAIR

DEPRJ
BTTR%
0
0
0
0
PAINT
0
0
0

DIsC SALV
OUNT% AGE%
0 0

0 0

0 0

0 0

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing
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PART
PRICE(NET)

315

COMMENT

ACTION
(PARTS)

Reviewing

Deny

Deny

Deny

Reviewing

Deny

REMOVE

212



Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add Approve

SR

EDIT ND
i & 1
& & 2
U & 3
) V' 4

NAME

FRONT
NUMBER
PLATE
WITH
CASING

FRONT
BUMPER
OUTER
WHEEL
ARCH
GARNISH
-LH

DAYS OF
REPAIR :
4 DAYS

FRONT
NUMBER
PLATE

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

35

40

60

Taxes & Ratio

COMMENT

NECESSARY

(TORN)
SUPPLEMENTARY
26/02/2018

NECESSARY

Parts & Labour

REMOVE

Miscellaneous

httos://vn smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=23552&tab=miscellaneous
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Claim Amount $1,745.00

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,230.00 $780.00

Spare Parts $2,054.00 $1,230.00
Miscellaneous $35.00 $135.00

Excess -$400.00 -$400.00
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