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LKK Auto Consultants Pte Ltd

51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 199607198R GST Reg. Mo. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref | CC3/ASM17024673/Kpa3

Date - 28122017

T

Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 6756L Veh. Inspected SHD 9523H
Policy No. Coverage ($) 0.00
Claim No. S7MO0EST Excess ($) 0.00
Assign From Assign Date 20212007
P Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre P
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/1212017 |inspection Date 28/1212017
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO 5T 83
SINGAPORE 569111
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Trans-cab Auto Services Pte Ltd

Ma. 2 Ang Ma Kio Street 63 Singapore 569111 P AAD1712-275
TeiNG, CEORTEE  PaENG TISTI30 G Aty
CO./GST Reg. No. 2010196266 Z //;JV 8 2o
SHD 8523H
Vehicle MNo.: SHD 9523H
Chassis No.: KL1LAGORIBB074943
Vehicle Make: CHEVROLET
Vehicle Model: EPICA 2.0
Date of Accident : 23.12.2017
Third Party Insurer : AXA
PART LIST
1 1 Front Bumper g éz'r/”f’ 1,202.00
2 1 Front Bumper Lower Absorber $ 74 180,00 ¥
3 1 Front Bumper Reinforcement $ A 356.00 X
4 1 Front Bumper Retainer LH $ Svk 2+ 102.00 X
5 1 Front Bumper Lower Grille $ ‘= 7800 X
6 1 Front Bumper Lower Stiffener $ f‘f 13437 X
7 1 Bumper Fog Lamp Cover LH $ T 3240 X
8 1 Front Support Panel Assy $ /T 122232 %
9 1 Front brace panel 3 /T 13437 X
10 1 Headlamp LH $ C¥T 81600 —
«11 1 Headlamp LH inner panel 3 T 611.16
12 1 Front headlamp bracket % ’“{ 85.00
13 1 Indicator light switch $ Tin 42000
14 1 Front Shock Absorber Assy LH $ Jo 21617 b X
15 1 Front Shock Absorber Top Mounting LH $ M~ 4832 |
16 1 Front Lower Arm LH $ Ly 283.{]Dj
17 1 Front Knuckle Arm LH $ /i~ 23000
18 1 Front Fender LH $ #ir 83760 —
19 1 Front Fender Liner LH $ L7 4700 —
20 1 Fender Insulation LH $ in 3900 ¥
21 1 Front Fender RR Bracket LH $ K TeL
22 1 Front Fender Inner Wheel House Panel LH $ /T 1,437.00 A
TOTAL $ 8,518.81
10% $ 851.88
$ 7,666.93
Specical Nett
1 Set Front Bumper Fastener Clip $ e 2400 —

1 Set Radiator Grille clip

§ Ane 3500 X



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666  Fax No.: 6257 1330

CO./G5T Reg. No. 201019626G
SHD 9523H

1 Set Front Fender Liner clip
1 Front Wheel Rim Hub Cap LH
1 Front Tyre LH
1 Front Tyre Rim LH

TOTAL

TOTAL PARTS
To Check Electrical Lighting Concerned.
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,
adjust and realign the same
Putty and spray pa;int'rng of the affected portion.
Towing Fees.
To dismantle and refit front end suspension,

undercarriage parts, final checking and testing.

To check steering geometry and computer wheel
alignment

To transfer of tire, rim and on wheel balancing.
To rust-proofing of the affected areas.

To check steering geometry and computer wheel
alignment

To transfer of tire, rim and on wheel balancing.

To transfer of fender fittings, attachment and
perform water seepage test.

AAD1712-275

$ e, 3000 —
$ Per 16630 X

$ Jin 180,00 X

$ Yy 12600 X

$ 561.30

% 8,228.23

s 17000 Zof
% 2.450.00 S/"‘c:-"c-‘;’
$ 220000 s
$ Y1 12000 X

$ VA 38000 X

S vns 22000 X

$ AU 17000 X

$ 170.00 3:*/
$ L 22000 X

g VAL 17000 ¥

S v 17000 X



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111 AAD1712-275
Tel No. : 6287 6666 Fax No. : 6257 1330

CO./GST Reg. No. 201019626G

SHD 9523H

TOTAL § 6,440.00
Over All Total $ 14,668.23
Repair Days _7Days
r:L; -; */:: 7 1



!" ]l’f Auto

g = Consultants
s N = Pte Ltd Company Registration No. 199607198R

51 UBIAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref: STMO069T

Chur ref: CC3/ASM17024673/Kpa3 Date: 25.01.2018
The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD 9523H

We refer to the above mattier,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 28.12.2017
at the premises of M/s Trans-cab Auto Services Pte Lid (Ang Mo Kio} and have the following to report:-

Workshop Estimate Amount : 5% 14,668.23
Revised Estimate Amount : 8% 2,800.00
"Check” Items Amount : 5% =
Market Value 1 8% -
LTA Reimbursement Value . 8% -
Nett Value 1 5% p

Description of Damage: o
The vehicle sustained damages at the
N/S Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUtg)

Sent: Tuesday, 24 July 2018 8:47 AM

To: ‘Ng Wai Yin'

Cc: Hsiao Tong (LKKAuto); Jasmine Tan’; ‘claims’

Subject: RE: OFFER; Qur Ref: CC3/ASMIT024673/Kpa3d;  Your Ref
AADTT12-275

Importance: High

WITHOUT PREJUDICE

Our Ref: CC3/ASM17024673/Kpa3
Your Ref: AAD1712-275
Dear Wai Yin,

Thank you for the DV,

Kindly furnish us a copy of Authorization to Act of your hirer for payment processing.

Your prompt reply will be very much appreciated.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5[408033)

¥y EFRES &

SLERI% SN Spve the Earth Print only when necessary-

Ihis e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof, Thank you,

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]

Sent: Monday, 23 July 2018 5:14 PM

To: Poh Kin (LKKAuUto) <pohkin@lkkauto.com>

Cc: jasminetan@transcab.com.sg; claims@transcab.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com:>
Subject: RE: OFFER; Our Ref: CC3/ASM17024673/Kpa3; Your Ref: AAD1712-275

WITHOUT PREJUDICE

Dear Poh Kin



Poh Kin (LKKAuto)

From: Mg Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Monday, 23 July 2018 514 PM

To: Poh Kin (LKKAuto)

Cc: jasminetan@transcab.com.sg; claims@transcab.com.sg; Hsiao Tong (LKKAuto)

Subject: RE: OFFER: Our Ref: CC3/ASMIT024673/Kpa3;  Your Ref:
AADIT12-2T75

Attachments: AAD1T712-275 - DV.pdf

WITHOUT PREJUDICE

Dear Poh Kin

Attach duly signed DV for your action.
Original hard copy will pass to Kenneth's to bring back to your office.

Hope to receive the payment soon.

Thank You

Best Regards,

Mg Wai Yin

Finance Department

TEL: 6603 1265 Ext.308
*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg
ﬁ TRANS-CAB SERVICES PTE LTD
Mo, 2 Ang Mo Kio Street 63, Singapore 569111

ﬁca " Main Line: [45) 8287 6666 Fox Line: (65) 6287 7764
Website: www franscab.com.sg

From: Poh Kin (LKKAuUto) [mailto:pohkin@ikkauto.com]

Sent: Thursday, 19 July, 2018 11:51 AM

To: claims <claims@transcab.com.sg>; Jasmine Tan <jasminetan@transcab.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>; Ng Wai Yin <waiyin.ng@transcab.com.sg>
Subject: RE: OFFER; Our Ref: CC3/ASM17024673/Kpa3; Your Ref: AAD1712-275

Importance: High

WITHOUT PREJUDICE

Qur Ref: CC3/ASM17024673/Kpa3
Your Ref: AAD1712-275



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Thursday, 19 July 2018 11:51 AM

To: ‘claims’; Jasmine Tan'

Cc: Hsiao Tong (LKKAuUto); ‘Ng Wai Yin'

Subject: RE: OFFER; Our Ref: CC3/ASMI1T024673/Kpa3; Your Ref:
AADITI2-275

Attachments: DV 5HD 9523H.pdf

Importance: High

WITHOUT PREJUDICE

Our Ref: CC3/A5M17024673/Kpa3
Your Ref: AAD1712-275

Dear Jasmine,

ROAD TRAFFIC ACCIDENT INVOLVING SHD 9523H AND SLP 6756L ON 23.12.2017
We refer to the above matter.

We thank you for your acceptance,

Please duly sign the DV enclosed and return with a copy of Authorization to Act of your hirer for payment
processing.

In the meantime, kindly furnish us a copy of after repair photo for our file record.

Your prompt reply will be very much appreciate.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LIRS

 Save the Larth Print only when necessary:

I'his e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any atlached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the e-mail, all attachmenis and any copies thereof. Thank you



Poh Kin (LKKAuto)
e T === —mmae —= == S SSEle M e e —— — — ———— = ————————

From: claims <claims@transcab.com.sg>

Sent: Thursday, 19 July 2018 11:15 AM

To: Poh kin (LKKAuto); 'Jasmine Tan'

Cc: Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: RE: OFFER; Our Ref: CC3/ASM17024673/Kpa3;  Your Ref:

AADTITI2-275

Categories: clear

Without Prejudice
Dear Poh Kin

Please proceed to send us the Payment.

Thank you
Best Regards
lasmine Tan

TRANS-CAB SERVICES PTELTD

No. 2 Ang Mo Kio Street 63, Singapore 569111
f""""'ca Main Line :(45) 4287 4666 Fax Line: (65) 6257 1330

Direct Line :(45) 4403 1250

Website: www . transcab.comsg

ontaining deadlinge oming e-mails ar

From: Poh Kin (LKKAuto) [mailto:pohkin@Ikkauto.com]

Sent: Monday, 11 June 2018 2:06 PM

To: lasmine Tan <jasminetan@transcab.com.sg>; claims <claims@transcab.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: OFFER; Qur Ref: CC3/ASM17024673/Kpa3; Your Ref: AAD1712-275

Importance: High

WITHOUT PREJUDICE
Our Ref: CC3/ASM17024673/Kpa3
Your Ref: AAD1712-275

Dear Jasmine,
ROAD TRAFFIC ACCIDENT INVOLVING SHD 9523H AND SLP 6756L ON 23.12.2018

We refer to the above matter and your letter of demand dated 5™ April 2018.



Poh Kin (LKKAuto)

__._.#

From: Poh Kin (LKKAuto)

Sent: Monday, 11 June 2018 2:06 PM

To: ‘Jasmine Tan'; 'claims’

Cc: Hsiao Tong (LKKAuto); Vic (LKKAUtD)

Subject: OFFER; Our Ref: CC3/ASM17024673/Kpa3;  Your Ref: AAD1712-275
Importance: High

WITHOUT PREJUDICE

Our Ref: CC3/ASM17024673/Kpa3

Your Ref; AAD1T12-275

Dear Jasmine,
ROAD TRAFFIC ACCIDENT INVOLVING SHD 9523H AND SLP 6756L ON 23.12.2018

We refer to the above matter and your letter of demand dated 5™ April 2018.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have instruction
to offer settlement as below:

1. Cost of Repair (2,500.00 +7%GS5T) 5% 2,675.00
2. Loss of Rental (575.25 x 3days) 88 225.75
3. Loss of income (550.00 x 3days) S5 150.00
4. LTA search fee 55 5.35

5$ 3,056.10

Kindly confirm acceptance.,
Kindly let us have your reply as soon as possible.

Your prompt reply will be very much appreciate.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
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«

Claim Portal

Type
@ Question

Message
Hi Poh Khim, pls offer to TP for COR @ $2500 to $2400 lump sum.

https:ivp smartclaims. axa com sgiclaim-poralhimlindex-vendor-service-requests himb/service-requests/iview-message?service RequestMumber=26.

M



B/82018 Claim Portal

LEKK AUTO CONSULTANTS PTE LTD (TP) - hleni

MANDATE> - Claim no

SEEK ' S7MO069T; ACCIDENT
« 02L/ ING 7]5LP 6756L (Ol) & SHD ?ON

M

Type
Question

Message

Liability: Insured collided to third party while doing reversing. Spoken to insured, agreed to settle and aware
NCD (if any) is affected. As such, We seek your approval to offer Third Party repairer "Trans-Cab Auto Service
Pte Ltd" is as follows: - 1)COR(w/GST): $2,996.00 + 2) Loss of Rental (3daysx$75.25); $225.75 + 3) Loss of
Income (3daysx$50.00): $150.00 + 4)LTA Search fee: $5.35 =Total: $3,377.10. ** 2 days recommendation for

repair. **All the relevant documents had been uploaded in SMART CLAIM. For your approval please. PohKin -
08/06/2018

hitps:ivp.smartclaims.axa.com.sg/claim-portalhimlindex-vendor-service-requests. himi service-requests/view-message/?serviceRequesiNumber=26818&reply=



THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: SLP B756L (Insd veh) Model: HEVROLET
SHD 9523H (TP veh) EPICA 2.0DSL AT ABS DIAB
Date of Accident: |23/12/2017 WD 4DR TURBO
Global Sum Settlement ] - | [ ] Yes [X] No
Repair Estimate - 15,695.01
Final Repair Cost ¥ 2,675.00
Loss of Token Sum -] 15000 3 days at $50.00 per day
Rental {if any) -1 225.75 3 days
LTA f GIA Search Fee . 1 5.35
Others: |: S|
Final Setflement Sum % 3.056.10

Is Third Party Workshop GIA Registered? [ 1] YES [X] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100

(%)
BOLA Applicable: Yes/ No BOLA Scenarno No;

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks pLEASE SEND THE CHEQUE PAYMENT TO TRANS-CAB AUTO SERVICES PTE LTD
NQ.2 ANG MO KIO 5T 63 SINGAPORE 569111

Payment Instruction: Payee's Breakdown
1) ITRRN&CAB AUTO SERVICES PTELTD |: 3] 3.056.1

MUR SHAQILAH BTE ABDOL
VWAHAB 06/08/2018

Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)
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