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Date/Time:
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Pzra(l) : Parts found not replaced (To highlight R or UB, LR, Etc)

Para(2) : Comments on consistency of damages (Parts Not Consistent : NC'j

| RECEIVED (3 APR onh s e

Para(3) : Nett Value

|er Charged:
Market Value Inspected! Basic & Add
|E~.ralua!.ad by. | Transport
Salvage Value . Photas
i ! (Crhers
Nett Value : | Totl
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LKK Auto Consultants Pte Ltd

e - 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 15-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS3MSG17024664/Atd3
;EESfEIbErfGDLLl}gNG BLDG SINGAPORE 048581 Ddle: 28-12:2017 ” ”Nmm""mm I“
Code: MS3G
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. GZ 3085R Veh. Inspected SJX 190P
Policy No. A28604393MKC Coverage ($) 0.00
Claim No, 542452 Excess (§) 0.00
Assign From MERIMEN (ELAINE NGU) Assign Date 20/12/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odomaeter Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
[ General Information
Accident Date  23/12/2017 llnspactiun Date 02/01/2018
Survey held at SUPER MODERN SERVICES
25 KAKI BUKIT ROAD 4
#01-26 SYNERGY @ KB
SINGAPORE 417800
Sa. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

FPapger Suivey

CLAIM SUBFOLDER TRACKING

Case : MNotified | Est Submitbed .ﬂid] .ﬂ.!-'slgrr-:_l T AdiRpt | Adj Submitted iasiutﬁed Status {
23 Dec 2017 | 28 Dec 2017 | | Pending for Survey Report |
Hatn | 11-40 |

Edit Adj Rpt . Cancel Case ]

Referance Claim Details

|CLAIM SUBFOLDER DETAILS e [Created by insurer]
Insured: (JESSICA ART N' CRAFT, Co. Reg. No.: 241B7000C
Main Claimant: MARTHAS BIN ABU TALIB, ID: 51374625G

Vehicle Reg. No.: 'SIX190P  Date of Loss: 123/12/2017 11:00 - :59

x ! . A28604393MKC (TP, Fire & Theft)
| Claim Type: _j.? / 542452 Palicy/Cover Note No.: Coversge: 07/09/2017 - 06/03/2018
Vehicle Reg. No. |

[Insured): | i il ) .PuFI‘.c\r No. (Clalmant):

| Exun;; | ~ |
| Super Modern Services Pte Ltd (Kaki Bukit) Synergy @ KB, Kaki Bukit road 4 , # D1-26, 417800 Kaki Bukit - Tel: |
| $1525152/62568830 |
| MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel; +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei - 6554

|2540) oA e
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by Tea Cheng Ming Wilson] ...
'I[I_mm.ﬂ.dvlr.c due 25/12/2017]

CHENG JING HEAN (), NRIC: S8710321H, Tel: +6583428691

; Repairer:

| Handling Insurer:

| adjuster:

i ;Eﬁv.arftuigdlan N
| (Insured): |

| [ASSOCIATED MAIL RECEIVED

_View Al | Compose Case Mall_ |
|8 | There are no mail for this case,

| E_— — . o |

|| ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Complete |||
|

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| No results.

htlps:ﬁsingapore.merimen.cnnﬂc]airnsfindcx,cfm?ﬁ.!sebex=MTRadjuster&ﬁlsaactqudS... 9/3/2018
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Lase Motified | Est Submitted Ay Assigned hel i Rt Adi Submilled livs Authed Stalus

23 Dec 2017 28 Dec 2017 New Assignment

Main 11:40 Cancel Case
AsEign

Main Reference Claim Details Documents Show Al

3 . e [ ey T T R e e s e e R L = ——

| CLAIM SUBFOLDER DETAILS [Created by insurer]

| Insured: | JESSICA ART N’ CRAFT, Co. Reg. No.; 24187000C

‘E Main Claimant: MARTHAS BIN ABU TALIB, ID: 513746250

. VWehicle Reg. No.: S1X190P Date of Loss: 23/12/2017 11:00 - :59

. 2 AZBE0AIDIMKC (TP, Fire & Thelt)
E' Sl Tf_'”‘ TP/ 542452 Policy/Cover Maota No.: Coverage: 07/09/2017 - 06/09/2018
| vehicle Reg. No. i

z_ (Insured): GZ30B5R Policy No. [Claimant]:

: | . _ Excess: ]
| Repairer: Super Modern Services Pte Ltd (Kaki Bukit) Synergy © KB, Kaki Bukit road 4, # 01-26, 417800 Kaki Bukit - Tal: ||

el 51525152/62568830

. Handling Insurer: 1;5!':‘%? Insurance {Singapore) Pte, Ltd, (HQ) - Tel: +65 G827 7888 ... [Handled by Elaine Ngu Siau Mei - 6594

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Imm.Advice due 25/12/2017] i
. | Driver/Custodian : § .
J: (Insured): CHENG JING HEAN (), NRIC: S8710321H, Tel: 46583428691

l’ ASSOCIATED MAIL RECEIVED View All | Compose Case Mall !
': Thara are no mail for this case, i
|

I = :,'
| ALL ASSOCIATED TASKS View All |  SearchTasks |  Croate Mew Task | complete ||
B Duepate Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done? | §
|| Mo results. :
| i
L i o P L S T i T S ) T WA ST T T A 1 S i TR e e e e e S S T .irr_'.-aac--a.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/12/2017



MNEIT 7165574 | NTLIC Insovme Msuranes Co-onarbive Lid
ENTRY DATE & TI 2120
SUBMITTED BY: Tang Chun Kigt

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

L. Please report comecily the details of the acsident 1o speed up the claims process
2. This Form must be completed by the Poficyholder andior the Authorised Dnver,

3. Infermation providaed must be s fnuthfd and accurate as possible. Any wilful misreprasentation’or withelding of mategial facts may allow insurance companies fo
repudiate palicy ability

4. The lssue and acceptance of this Form by insurance companies is not an admisgion of policy liagility on the pan of the insurance comparnies.

5. Any false mpnrhng may be referred to the Police for investigation,

6. This report will b
Singapore{GIA) fo

warded by the insurers of the insurars of the GlA Records Management Cantra established by the General Insurance Assoclation of
i ]
L =5 0f this repart will for a fee be made available upon apphication by imerested parties

7. By the lndgement of this report {o the insurers, you hereby consent i the archiving of this report at the centre and 1o copies of the rapon being made avadable
aforazaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accldent

Country/State of Loss

23M2/2017 12:03
231212017 11:00

ELK 832 S5IMS AVENUE OPEN SPACE CARPARK

SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number SJX190F
Insured/Policyholder

MWame OF Registered Ownar MARTHAS BIN ABL TALIB
NRIC No 513746256

Email Addrass MNOEMAIL

Mobile Phone No (LOCAL) +65-08381664
Alternative Phone Mo OTHERS-98381664
Vehicle Particulars

Manufacturer HOMNDA

Moded STREAM

Exact Purpose for which vehicle was being used at

time of accident LEISURE

Ara you claiming under your own insurance policy NO)

for repair to your vehicle?

If No, Please state aclion to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

MName of Insurance Company NTUC INCOME INSURANCE CO-DPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Palicy Mumber HO68914942-02

Cover Note Number DRIVO CLASSIC

Driver

Mame of Driver MARTHAS BIM ABLI TALIB
MRIC No 5137462504

Date Of Birth 01/12/1959

Decupation INDOOR

Diate OF Driving Pass 20/09/1984

Driving Expenence 33 YEARS AND 3 MONTHS
Gender MALE

Mobile Numbear (LOCAL) +65-08381664
Fax Mumber

Contact Mumber OTHERS-98381664

EMail Address NOEMAIL

Page 1 al 11



Address

Postocode
VWas driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Viehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to haspital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown personis)
soliciting/offering accident claims assistance.

Number of Passengers iIncluding Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

| was reversing out from the carpark lot and as | need to exit
driveway of the carpark, Suddenly, vehicle B reversed to exit

vehicle A hit into the rear left area of vehicle B,
Attachment(s)

Are accident photos availabie far attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Wehicle Category

MName of Driver
MNRIC/Passport Number
Contact Number

Address

Fostoode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

BLK 838 #04-830
SIMS AVENUE

400838
N
OWNER

SIDE SWIPE
CLEAR
DRY

NO
2
MO
NO
YES

NO

NO

NOD

YES
WD
MO

GZ3085R

COMMERCIAL VEHICLE

UMKNOWN

83428691

at the exit nearby at the rear left, therefore | reversed along the
the carpark lot. Unable to brake in time, my rear right area of my

Page 2 af 11



Sketch Plan Pg. 4

INCOME MO 08 SER VICE CENTRE Vehicle Mo SINopp Repon Date & Sine Time 202177 1155
——— P

Ropon Mo T End Tunye: o

LT Make # Bifoda HONDA STREAN Riparimg Topoe: .

SKETCH PLAN

IMPORTANT NOTICE

1, Please report correctly the detaily of the accident to speod up the claims process.

2. This Form must be completed by the Policyholder and/for the A rthorised Driver.

3. Inflormation provided must be ag bruthful and accurate as ossible. sny wilful misrepresentation or wjl_hhalding of material

facts may allow insurance companies 1o repudiae policy lizbiliey,

4, The issue and scceplance of this Form by insursnce campanies s nat an admission of policy labitlity on the Fart of the insurance
companies,

5. Any false reporting may b referred to the Palice for investipatian,
6. The report will be forwarded by the insurers of the GIA Records Manzgement Centre established by the Geners)| Insurance

Association of Singapare {GIA) for archiving and that copies of this report will for # fee be made availabis Ypen application by
interecied partjss.

7. By the lodgment of this report 1o the insurers, you hereby consent to the archiving of this repart at the centre and ta copies of
the reporg being made available aforesaid,

8. Consent under the Persanal Data Protection Act (FOPA)
lunderstand, acknowledge, 3gree and consent that:

(#] My insurer, my workshop and the General Insuranes Assaciation of Singapare ("GIA™) may/are Rermitted to caliect, use,
ditclose andfor process my personal data/persongl information set aut in this [form] and any other persanal informatian
provided by me gr Possessed by my insures {colie ctivehy the "Personal iInforma tion”} and disclose and transfer such
Persanal Informa tion ta all insurer(s) whe have insured vehicle(s} invalved in this accident (gl nsurer{s) whao hayve msured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers /law firms, the

= Monetary Authority of Singapore and any relevant governmens agency/authority (such as the police)], for the Purpose(s}

(i} proces $ing, handling and/or dealing with my claims including the settlement of tha claims and any necessary
investigations relating te the claims;

[ii} Investigating the acgident andfar my claims;
{Hif carrying aut andfor dualing with my instructions or responding to any enquiries by me;

{vh administ ering my claims {inclu ding the maifing of ¢a reipondence, statements, Invoices, reparts or notices 1o ma,
which could involve disclosure of cartain personal data about me (g bring about delivery of the same as well as on the
external caver of envelopes/fmail packages); andfar

) complying with applicable law in administering, processing, handling and/or dealing with my :Iaim.:..{cnl:le:mrely the

{b} an insurer(s) who have insured vehicla{s) invelved in this zecident and the Insurgrs’ lawyersflaw firms, ma v/are permittad
ta collect, use, disciose an dfor process my Personal Infarmation for one or more of the abave Purpeses; and

{c}  my Persanal Information may/can be dizclosed by any of the Insurers and/for GiA 1o their third party service providers or
agents{including their awyers e firms), whick may be sited outside of singapare, for one gr more of the above Purposes.

fd) my Fersonal information will also be collected and used to compile claims histery for the purposa of fraud detection,
Investigation and Management in present and all future claims.

(2] the Information 50 collected under {d} abave may be shared / disclosed:

{i) toallinsurers and/or any ather third Parties that assist in evaluating, investigating, controlling or managing fraud,
regulatars, law enfarcement and EOVErnment agencies as reasenably required for the PpuUrposes stated, or

{ki} for camplying with requirements under any reguiations, laws or court orders,

Alan Tang (S098825)
| Customer Care Executive w
e 2312497 ¢ 11:55 13-—|2-J?r'”:55 Motor Scr\'iE:Cchrf

Policyhaldes's Signature / Dare & Time Driver's Signature {H driver is nol the policyhalder) FDale & Time Witnasged by Reparting Cenire Perornmer

Page 3 of 11



Sketch Plan Pg, 2

SKETCH PLAN

(D~

|£:J 7l

Blk B32 Simis Avenye COpen Space Carpark

Yehicle A: SIN100P Vehicle B: GZ3085R

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

into the rear left area of vehicle B

[ was reversing aut from the carpark lot and as | need ta exitaf the exit nearby at the rear left, therefore 1 reversed along the driveway
of the carpark. Suddenly, vehicle B reversed to exit the carpark lot Unable 1o brake m nime, my rear right area of my vehicle A hit

Declaration

IMWe declare the faregoing particulars are frue in BVEery respec

23421711055 23:12-1711:55

Alan Tang (5095825)

Customer Care Executive w
Maotor Service Centee

Policyholder's Signature / Dage & Time Driver's Signature {If drver 1= not the polcyholder) | Date & Tima

Witneszed by Reporting Centre Parconna!

Fage 4 af 11



Constant Appraiser Services

Qualified Automobile Accident Damage Appraisers/Loss Adjusters
Blk 2 Rivervale Link #0002 Singapore 545040
Tel/Fax: 6886 1106 Mobile: 9007 3234
Email: constant_as@yahoo.com.sg
RCB No. 53138015K

Automobile Inspection Report

To: Marthas Bin Aby Talib Date 1 15/012018
Blk 838 Sims Ave

#04-830 Reference No : CAS/18-01/013
Singapore 400838

General Information

Registration No, ¢ SJX 190p
Accident Date . 23/1272017

Particulars of Damaged Vehicle

Colour ! Black Make & Model : Honda Stream 1.8
Engine Capacity : 1799 ¢¢ Pre-Accident Condition : Good

Mileage (KM) . 156317 Engine No. © RIBAI3850561
Chassis No, : JHMRN68809C200562 Steering : In Order
Registration Date - 07/05/2010 Brake . In Order

Tyre Condition

Size Make Balance
R/H Front Tyre  225/40R |8 PIRELLI 90%
L/H Front Tyre ~ 225/40R 18 PIRELLI 90%
R/H Rear Tyre  225/40R18 PIRELLI 90%
L/H Rear Tyre  225/40R18 PIRELLI 90%

s

( Inspection

Repairer * Super Modern Services Pte Lid
25 Kaki Bukit Road 4, #01-26 Synergy@KB, Singapore 417800

Adjustment And Ru:gmmgndunnn Cost OF Repair

Repairer’s Estimate - 58,523.92
Revised Amount : $5.450.00
Less Excess P -

Nett Total 1 55,450.00

Emar

(A) Survey was done on 02/01/2018

(B) Re-survey was done on 09/01/2018

(C) Re-survey after repair was done on 11/01/2018

(D) The survey was conducted entirely on WITHQUT PREJUDICE basis.

| (E) We have NOT given any instruction to authorize the repair of the vehicle,

NOTE: The revised estimate was made from a visual inspection. Should there be any discrepancy or unseen damage/item in this survey, kindly
notified the company within 7 (seven) days from the date hereof Otherwise, the revised amount shall be deem to be valid

Page 1



iser S

Vehicle No : 8TX 190P

Our ref : CAS:’IF-GUGIB

justment On Repair Costs And Replacement Of Parts:
o | o Descriptions Conditon [ Workshan (| Amome (6
PARTS REPLACEMENT — LIST ITEMS
1 Iset | Rear windscreen moulding Necessary 178.50 178.50° )
2 Ipc | Rear tailgate Dented 1,465.60 1,465.6[!
3 lpec | Rear tailgate emblem ‘Stream’ Necessary 62.50 62.50 -
4 lpc | Rear tailgate emblem ‘RSZ’ Necessary 85.00 85.00
5 lpc | Rear tailgate inner lock Bent 303.20 303.20
6 lpc | Rear tailgate inner trim board Deformed/Broken 386.50 3_:/36:55
7 lpe | Rear tailgate weatherstrip Distorted/Tomn 186.60 186.60
3 2pcs | Rear tailgate stopper @ §18.60 Necessary 37.20 37.20
9 Ipc | Rear tailgate outer garnish Serviceable 235.90 -
10 Ipe | Rear bumper Dented/Broken 1,081.60 1,081.60
11 2pes | Rear bumper lower bracket (@ $55.90 | Bent 111.80 111.80
12 2pes | Rear bumper side retainer @ $48.50 Necessary 97.00 9700 7|
13 Ipc | Rear end panel Dented 561.50 561.50
14 Ipc | Rear end panel inner member Repair 425.00 -
15 Ipc | Rear end panel inner trim Deformed/Broken 212.60 212:60
16 Ipc | Rear exhaust silencer box Repair 624.40 S
6,054.90 4,769.60
Less 20% (1,210.98) (953.92)
L Sub total 4,843.92 3,81568
PARTS REPLACEMENT — SPECIAL
NETT ITEMS
1 Iset | Rear windscreen sealant set Necessary 100.00 80.00 )
2 Ipc | Rearno plate Serviceable 30.00 ®
3 Iset | Reverse sensor (4pcs) Damaged 7 '/ 480.00 450,00
4 Iset | Rear bumper clip MNecessary 55.00 55.60
5 Iset | Rear bumper reflector Grazed/Broken 88.00 88.00
6 Iset | Rear tailgate inner trim board clip Necessary 45.00 45.00
s Iset | Rear end panel inner trim clip Necessary 22.00 22.00
Sub total 5,663.92 4,555.68
LABOUR & MISC, CHARGES
] ;];:J::;::k rear electrical wiring & test for any 2000 40.00

Page 2




ons iser Services
Vehicle No : SIX 190P Our ref : CAS/18-01/013
T - Assessed Estimate by Revised
i (i Lsciptions Condition __|Workshop (8) | Amount (5)
8] MISC. CHARGES (CONT'D
2 To remove, refix rear windscreen glass 140.00 120.00
3 To remove, refix reverse sensor 100.00 ﬁj}.ﬂ'ﬁf
4 To remove, refix interior upholstery to assist 120.00 SW..-'
repair p
5 To respray undercoating 120.00 6000
6 To respray painting & etc Y 1,100.00 1,000:00
7 To panel beating, remove & replacing 1,100.00 EQD&DI
| 8 To remove, refix rear exhaust silencer box | Not Necessary 100.00 -
Grand total 8,523.92 6,815.68
( commended cost of lump sum repair 5.450.00
| (To its pre-accident condition) Siiis:
Adju dations

We have thoroughly inspected each and every item on the estimate against the physical damage found on the
vehicle and we have listed the breakdown of our finding and our recommendation.

The repairer has agreed to undertake the job at a lump sum of $5,450.00 on a contractual basis, Under normal
circumstances, the repair period would be about 4 (Four) working days.

Y ours faithfully,

Constant Appraiser Serviges

Licensed Appraiser
Adv. Dip. In Mechanical Engineering (AUS)
MSAAA

Page 3



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Paper Survay

1
Cose |Notified  |Est Submitted | Ad) Assigned Adj Rpt _[Adj Submitted | Ins Auth'ed | Status
|28 Dec 2017

CLAIM SUBFOLDER TRACKING

e |23 Dec 2017 $1iad 5$3,300.00 5$3,200.00 :‘W""'" for Survey
i | | ’ o
Edit Adj Rpt Edi Estmates | | _view Rt | | Cancel Case |

Reference Claim Detalis Show All

| |CLAIM SUBFOLDER DETAILS |[Created by insurer]

| Insurauf_I_J'ﬁbsIcA ART N' CRAFT, Co. Reg, No.: 24187000C

Main ;
(Cioimant. | MARTHAS BIN ABU TALIB,  ID: 513746256 )

| venicle Reg, . |23/12/2017 11:00 - 159

|No:  |SIX190P o - | Date OFLOSS: |11 Months and 16 Days From LTA Reg Date (Man ¥7)]
- ; Policy/Cover | AZBEO439IMKC (TF, Fire & Theft)

.Clan.'rl_.:.r_'fﬁf.:.. ]TP / 542452 B - Note No.: | Coverage: 07/09/2017 - 06/09/2018
| Vehicle Reg. :
I Palicy No.

Na, . GZ3085R (Claimant):

(Insured): | = == . | =
[ [ B | Excess: ) B

Ranairan 'Supn Modern Services Pte Ltd (Kaki Bukit) Synergy @ KB, Kakl Bukit road 4 + ® 01-26, 417800 Kaki Bukit - Tel:
LoTET | |91525152/62568830 : )

:;35'1?_2:9 MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 G827 7888 ... [Handled by Elaine Ngu Siau Mel - 6534 2540]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel- 62563561 .. [Handied by ADRIAN LING] ... [Imm.Advice due 25/12/2017]
Driver/Custo i

dian CHENG JING HEAN (), NRIC: SB710321H, Tel: +6583428601
UL R . = : > J
ASSOCIATED MAIL RECEIVED I — ) View All_| _Compase Case Mai ||
= MSIG_SG (05/04/2018): Paper survey report - urgent
L _—

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?

No results.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 13/4/2018




Merimen e-Claims

Claim Documents

*SIX190P (542452)
[GZ3085R]
™

MARTHAS BIN ABU TALIBE
Dec 23 2017 11:00AM
[JESSICA ART N' CRAFT]
Super Modern Services Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos | Composa New Letter 1 View [View in Browser [+ ]
|Assessment Reports - 1 per page E )
Mo __El_lj_a_n_:'gd On I_-IEIG: Insurance (Singapore) Pte. Ltd. {(HQ} Thumbnail | Print
s e oanase, limn: XSSICA AT AT 9 | i
Photos/Images . [3perpage  [v] =
‘Mo Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
| 09/03/18 11:42 | General View O e | &
2 lov/oane 11:42 General View | @ | wadirs | 2 '
3 09/03/1811:42  General View a © | oo | 4 |
a |ﬁ§foﬁxﬁﬁ 42 GeneralView © | aows | B4
S 09/03/1811:42  General View © | adwrs | @ |
& |09/03/18 11:42 _:G_I:EI:IEI_'-_!_‘!'E;H- 8 | Load PG
7 09/03/18 11:42 Jﬁanura‘l View - R B | eadirs | [
8 'ag,fns.fm 1142 |.E;nnerll View € | Load s
'@ 09/03/18 11:42 | General view © | aawc | A
:15 |08/03/18 11:42 | General vim_ o B | Load PG ET
(11 [09/03/18 11:42 General View - | @ | weawe | B
12 |o9s03/18 11 42 General View | @ | Load we | &
[13 '!En;;:uﬁns 11:42 | General View o n_.-Loaﬂ;FG |
14 | |09/03/18 11:42 | General View b 0O | Loaurc |
{15 | ug..fl:l?.,.-'m 11:42 :Generalm _ ) i Load PG |E
16 |09/03/18 11:42 | General View B | wadirc | A
17 |09/03/18 11:42 | General View 0 | Load s f M
o [ohmie g Tosmenitey 0 i | &
19 09/03/1811:42 | General View © | wedrs | B
;m_' 09/03/18 11:42 _'_:;e_mf_!l view : ___ 0 | adirc | M
(21 |pe/03/18 11:42 General w-w 0 | oadwrc | 4
22 |09/03/18 1142 General View @ | Loaawc | M |
23 'u_g'r,ru_a,rﬁ_ﬂ 42 | General View © | wadec | &
24 09/03/18 11:42 General View D | adws | A
,25 nwuiffé_ﬂfm mﬂ:_nrnmud raru O | Load G
26 05/03/1811:43  Photographs of Damaged Parts @ | Loadwc | A
|z;r (09/03/18 11:43  Photographs of Damaged Parts O eaws | 4
28 lEI-i.-'DZi.-’lB 11:43 th;_ﬁhinfnamapd Parts | @ | wad G |
20 09/03/18 11:43  Photographs of Damaged Parts @ | loadrc | M |
20 09/03/18 11143 Photographs of Damaged part 0 | s
31 |09/03/18 11:43 imﬂw of Damaged Parts O adrs | &
iaz 09/03/18 11:43 | Photographs of Damaged Parts 0  Ladwe | M
133 I_l_:lwusm_a_ 11:43  Photographs of Damaged Parts (1] : ‘Load G | B

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRdoc&fuseaction=dsp_doc... 13/4/2018
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Assessment Reports 1 per page . ]|

No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) | |Thumbnail| Print

34 lu&;wm 11:43 lpmmumphs of Damaged Parts O | asFs | A

. i i ek i — — LN

135 |09/03/1811:43 | Phatographs of Damaged Parts - 0| adiec | A

I35 |09/03/18 11:43 | Photo After Spray 0 | wedirc | &

ia7 ;nwua,'m 11:43 | Photo After Spray 0 e | 4

3_3 lugmaus 1143 Plln_mnmr Spray | €y | cedirs | &

39 nq,ma,.«ls 11:43 Photo After Spray | O | weawrs | A

40 |08/03/18 11:43  Photo After Spray ) N © | Loadps ;

41 09/03/18 11:43  Photo After Spray . 8| adies | A

42 D9/03/18 11:43 'Phntﬂ After Spray € | Load PG

43 109/03/18 11:43  Photo After Spray 0 e | @

44 09/03/18 13:43 | Photo After Spray B e | M

| I— e ——— L

|45 'ug.m:ma 11:43  Photo After Spray ©® | wars | &

|46 |09/03/18 11:43  Photo After Spray l 0 | lcadies | A

Ncumenuti.un =SS ) . o 1 per page __EI

Nu:u r-rgahid D_n__ IHSIE :Insuram;\e (Singapore) Pte. Lid. {HQ} Thumbnail '_Plrl_n_t_
TP GIA Rep -51X190P

_1'_ 13{12}.1? 11:09 |FMH1 ‘5C - Rag. No: EZ!I:I-ISR Claimant: JESSICA ART N CRAFT b n_ Load POF

2 |23/02/18 17:18 Imnsrmﬂ' APPRAISER SERVICES REPORT- SIX190P. € | LosdFoF

3 23/021817:18 | TP SURVYOR PHOTO 1 - SX190P @ | LosaroF

|4 23/02/18 17:18 TP SURVYOR PHOTO 2 - SIX190P - . ) | LoadFOF

s [23/02/18 17:18 TP SURVYOR PHOTO 3 - SIX190P €© | LoadPoF |

Documents Checklist
DOCUMENTS CHECKLIST S © Reset | Save | prnt |

[There are no document checklists Eu?ﬂl;;um::l

: )
| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Al

Show Remarks To: [ Handling Insurer
Nete: Remarks are prevate urbess you show it to othar parties.
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Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd {Co.Reg No:199607186R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3/MSG1T7024664/ATD3E2

Date: 13/04/2018
R MCE
Handling Insurer:  MS5IG Insurance (Singapore) Pte. Ltd. Policy No: A28604393MKC
EE':"“"‘ Vehicle 5 x100p Insured Vehicle No: GZ3085R
Date of Loss: 23122017 Nature of Claim: TP Claim No: 542452
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJX190P
Make & Model; HOMNDA STREAM, 1.8 L RSZ (A) Engine No: R18413850561
Reg. Date: 07/05/2010 (Man. Year: 2010) Chassis No: JHMRNBBB0DAC 200562
Colour: Black Odometer; 156317 km
Engine Capacily: 1789 cc

NIA
Market Value/New Car Price

Market Value/New Car Price:
Sum Insured (S§):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

28122017
02/01/2018 Inspected At:

Date of Assignment:
Date Inspected:

Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ...

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40 R18
Front Left Side: Pirelli 6 mm Rear Left Side; Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS | Repairers  Adiusters  Differonce  DIifi%
Parts 5.663.92 2,797.12 2 B66.80 50.62
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,860.00 1,360.00 1,500.00 52.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 8,523.92 4,157.12 4,366.80 51.23
Approved Total (Overridden) (S5%) 3,300.00
(5%) 852392 3,300.00 522392 61.29
+ GST 7.00/7.00% (S5%) 596.67 231.00 365.67 61.29
Mett Amount (S%) 9,120.59 3,531.00 5,589.59 61.29
INSPECTION

Super Modemn Services Ple Ltd (Kaki
Bukit)

Synergy @ KB, Kaki Bukit road 4 , # 01-26
Singapore 417800

13/4/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NGTE: This report represents our indings af the ime snd place of inspection stated herein. Such ingpection has been camed out to the best of our
knowledge and abiity bul any other liabiilty under any other circumsatances is hereby expressly excluded.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... | 3/4/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G
M1-MPV
Repairer's

Parts:
Labour:

Print Code: (Unsubmitted, no print-code for SJX190P)

Validity:

Version; 1.0 (Last Synchronised: 13 Apr 2018)

HONDA STREAM 1.8 L RSZ (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Page 3 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SET REAR WINDSCREEN MOULDING MNecessary 178.50FL *"118.50FL
2 1 *RREAR TAILGATE Dented 1,46560FL *“803.00FL
3 1 *REAR TAILGATE EMBLEM STREAM MNecessary 62.50 FL *62.50FL
4 1 “REAR TAILGATE EMBLEM RSZ MNecessary 85.00 FL *65.00 FL
5 1 *REAR TAILGATE INNER LOCK Not Necessary 303.20FL *-FL
=} 1 *REAR TAILGATE INNER TRIM EOARD Deformed / Broken 386.50FL *271.50FL
7 1 *REAR TAILGATE WEATHERSTRIP Mot Necessary 186.60 FL *FL
8 2 *REAR TAILGATE STOPPER Mecessary 37.20FL *37.20FL
9 1 *REAR TAILGATE OUTER GARNISH Serviceable 23580FL *FL
10 1 *REAR BUMPER Dented / Broken 1,081.80FL *1,081.60FL
1 1 *REAR BUMPER LOWER BRACKET /s Bent 111.80FL *55.90FL
12 2 *‘REAR BUMPER SIDE RETAINER Mecessary 97.00FL  *97.00FL
13 1 *REAR END PANEL Repair 561.50 FL *-FL
14 1 ‘REAR END PANEL INNER MEMEBER Repair 42500 FL *FL
15 1 *REAR END PANEL INNER TRIM Deformed / Broken 21280FL ™156.TOFL
16 1 *REAR EXHAUST SILENCER BOX Repair 624 40FL *-FL
w1 *SET REAR WINDSCREEN SEALANT MNecessary 100.00FS “60.00FS
18 1 *REAR NO PLATE Serviceable 30.00FS *-FS
18 1 *SET REVERSE SENSOR (4 PCS) Damaged 480.00FS *300.00FS
20 1 “*SET REAR BUMPER CLIP Necessary 55.00FS “30.00FS
21 1 *SET REAR BUMPER REFLECTOR Grazed / Broken 88.00FS *B8.00FS
22 1 “SET REAR TAILGATE INNER TRIM BOARD CLIP  Necessary 4500F5 *30.00FS
23 1 *SET REAR END PANEL INNER TRIM CLIP MNecessary 2200FS *“10.00FS

F=Franchisa part. 5=5pcNeatt, L=LisiltermDisc

Sub Total (S§) 6,874.90 3,366.90

- List Item Discount on L Items 20.00/20.00% (5%) 1,210.898 56978

Total Parts (S%) 5,663.92 2,79712

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 13/4/2018



Adjuster Kepont Page 4 of 4

Reeemmended Mieceﬂeneeus Items

There are na new miscellaneous items selected,

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour Items

! TOCHECK REAR ELECTRICAL WIRING & TEST FOR ANY New 80.00 0.00
LEAKAGE

2 TOREMOVE, REFIX REAR WINDSCREEN GLASS New 140.00 120.00

3 TO REMOVE, REFx REVERSE SENSOR New 100.00 40.00

4 TOREMOVE, REFIX INTERIOR UPHOLSTERY To ASSIST Mew 120.00 60.00
REPAIR

5 TO RESPRAY UNDERCDATING New 120.00 40.00

=] TO RESPRAY PAINTING & ETC New 1,100.00 500.00

7 TC PANEL BEATJ'NG, REMOVE & REPLACING New 1,100.00 600.00

a8 TO REMDVE, REFIX REAR EXHAUST SfLENEER BOX MNew 100.00 0.00

Gross Labour Cost (S%) 2,860.00 1,360.00

Report was unsubmitted during this print-oyut.

<END OF ESTIMATES >
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