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LKK Auto Consultants Pte Ltd

Bdil B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

. o Affiiiated to Fede' on Internationale Des Experts En Automobila
MSIG INSURANCE (SINGAPORE) PTELTD

Ref: CSIMSG17024658Iqu3
#24.01 HONG LEONG BLDG SINGAPORE oagsg1  Dole: 26122017 ” m"lml"”""m“m
Code: MSG

1. ’ " Policy Particulars :- OWN DAMAGE

Insured Veh. Veh. Inspected SJR 953L

Policy No. A27322713QMX Coverage ($) 0.00

Claim No. 539732 Excess ($) 500.00

Assign From MERIMEN (WINNIE CHUA) Assign Date 29/12/2017
2t ‘Vehicle Particulars & Condition . -

Make & Model c.c 0

Engine No. HIDDEN Year of Req.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General

Sizr; M;ke Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm

“verDescriptioniofDamagestion i g o T

S wiigps iy Generalinformation. .. .

Accident Date  05/12/2017 Inspection Date 2912207

Survey held at

TAN LIM MOTOR PTE LTD
51 DEFU LANE 10

SINGAPORE 539216

A)THE MARKET VALUE IS 8§ —(EST. AVERAGE)
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survey Department Check List {Case Handler)

Reference No. : O}/ﬂ/fﬁ/?’b %558//([?/3

Policy Type/ TP/TPRES/TL/EVA

Admin ( /(//‘/’%Lé‘

(1) Office Assign Form
C Reference No.

Customer Code

Assign From

Assign Date

Veh No {Inspected)

Veh No (Insured)

D.0.A

Policy No

Claim No

insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

O Z2 00000000020

Case Handler

Typist

Y-Date | N-Date

Y-Date

N-Date

NN NNV

SR sy

): Case handler to make sure all Information created by the assignment team are ACCURATE.

Surveyor { M‘/W&V\"‘ }: Case handler to make sure the surveryor completed all required information.

{1) Assignment Form
C Vehicle No
Regn Maonth/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
Odometer. {Sp.Reading)
~ Chassis No
General Condition
Steering
Brake
Modification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages R

200 20N2222002Z2N0220

=2

{2) System - (Views/Merimen)
C Damaged Vehiclie Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount

C Re-inspection Cases to Finalize within 5 Days
{4) System - (Views/Merimen)

C Resurvey photo U ded

OO 060

(AT

\

jrd

Check By: [ ] //////15’

Case Handler Date

*C: Critical *N: Non-Critical

21/G65/2014



1242912017 , Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLD R TRACKING

\' v ’%\:*;”.:“‘ I Al A

Cihemted R N £ Suthod _; - o
127 Dec 2017 27 Dec 2017 29 Dec 2017 :
Ta. 1 18:50 10:52 . ‘New Alszlgnment
Sendback Est I‘S$7,391.10 | _Assign I : ; : Sancel Case
Main Reference ] Claim Details ' Documents Show All |
i CLAIM SUBFOLDER DETAILS 8
L e - e e e
§.Insured: o CHENG LENG CHUAN NICHOLAS, 1D: S0016376G, Tel: +6596367714, Email; nickclc777@gmail.com
Vehlqlgflingo o 5JR953L - Date of Loss: 05/12/2017 23:00 - :59
. . . A27322713QMX (Comprehensive) 4
Cl_almType S oD / 53973377” ] Policy/Cover Note No.: _ Coverage: 09/06/2017 - 08/06/2018 'L
L R __; Excess: 1$$500.00 s
i Repairer: o lTan Lim Motor Pte Ltd (Defu) 51 Defu Lane 10, 539216 Defu Lane - Tel: 6858 5151 -
Handling Insurer: 'MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 . [Handled by Winnie Chua ng

1ng 6594 2556]

___LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 30/12/2017)
" CHENG LENG CHUAN NICHOLAS (64 / Male), NRIC: 8001637667  Tel: 46596367714
 please revert

_&d_) Asg -Rema_rks

i§§6c1ATED MAIL RECEIVED

Vlew AII [ Compose Case Mall I

[
|

“There are no mail for this case.

ALL ASSOCIATED TASKSE view All | Search Tasks 1 Create New Task ] Complete [
i iate Priority  Type Task Grous Fubhject Handior Agssigned By Completed On Created On Dane?
‘No results. ;

\
l
|
|
\
|
i
i
|

mm.- ) -mswm‘m:m«*ﬂ&m@

&
¢

i
&

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=663927 &extid=260605&CFID=2591... 1/2



Shiau Chan {(LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Friday, 29 December, 2017 3:08 PM

To: 'sharon.ow@tlmotor.com.sg’

Cc 'Survey Report (ERGO Insurance Pte. Ltd.)’
Subject: VEHICLE SJR 953L {DOA: 05/12/2017)
Dear Sharon,

As spoken with you.
As instructed by our client, please proceed to repair the insured vehicle SJR 953L {excess $500/-).
Please take noted that the towing fee is subject to receipt and sign & cop the undertaking letter and send it back to us.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Our client reserve their right not to pay if there is no valid approval obtained before repair.

Wishes you a Happy New Year 2018

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



12/29/2017

.

Merimen e-Claims

Claim Audit

= AUDIT TRAIL .
No. On Audit Remarks By
06 Dec 2017 Cim Veh Model [1] Winnie
12:24 Changed {201714) TOYOTA CAMRY 2.0 (A). Chl;?n;mg
06 Dec 2017 Reg No: SIR953L. Policy No: A27322713QMX. Acct Date: 2017/12/05. Claim [l Winnle
2 12:24 Clm Created Type: 5C. Insurer; MSIG Insurance (Singapore) Pte, Ltd. (HQ). Ins.Status => Chua Ping
' Notification. Created from SAS:MTLM17160682 Ping
06 Dec 2017 Clm Veh Model B [1] Jocelyn
3 17:46 Changed {201714) -> {204872) TOYOTA CAMRY 2.0 ABS AIRBAG (A). Ng Shin Bun
27 Dec 2017 Clm Registration . . e [] Lam Wei
4 18:23 Modified Setl.Type;3->0. Claim Type:SC->0D. Shong
27 Dec 2017 CIlm Veh Model - [R] Lam Wel
5 18:23 Changed (204872) -> {201714) TOYOTA CAMRY 2.0 (A). Shong
27 Dec 2017 . [R] Lam Wei
6 18:50 Cim Submitted 7391.10. Shong
7 ﬁggc 2017 Adj Co Assigned MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor):please revert (1 ENmeiSIew
8 ﬁggc 2017 Adj Next Rpt Changed Next Rpt:Im. Advice.Due Date;2017/12/29 m Lvl:"ielSiew
9 ﬂ;ggc 2017 Adj Mandate Set Approved:25000,00.Reinsp: Adj decides. (1 L"t‘:'iEiSiew
10 28 Dec 2017 Assignment 1st [A] Pauline
15:50 Accessed Soh Li Ping
11 29 Dec 2017 Adj Assignment [1] Clara
10:52 Cancelled Milah Yeo
29 Dec 2017 i . [1] Clara
12 10:52 Adj Est Details Deleted Deleting Est Detalls For Canceiling Adjuster Asslgnment Milah Yeo
29 Dec 2017 . [1] Clara
13 10:52 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):please revert Milah Yeo
29 Dec 2017 . R . . [I] Clara
14 10:52 Adj Next Rpt Changed Next Rpt:Im. Advice.Due Date:2017/12/30 Milah Yeo
29 Dec 2017 . s " [I] Clara
15 10:52 Adj Mandate Set Approved:25000.00.Reinsp:Adj decides. Miiah Yeo
16 29 Dec 2017 Assignment 1st [A] Nivitha
11:19 Accessed Govindasamy
29 Dec 2017 _ [A] Nivitha
17 11:59 Adj Adjuster Assigned [None] -> MARCUS CHUA Govindasamy
29 Dec 2017 [A] SHIAU
18 14:23 Adj Rpt Initiated CHAN
29 Dec 2017 Adj Im. Advice - . [A] SHIAU
19 14:31 Submitted Next Rpt:Final Rpt.Due Date:2018/01/28 CHAN
20 ﬁ_gfc 2017 545 Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/01/28 (AL SHISU
20 Dec 2017 Cur.Req:3977.30:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, KINDLY [A] SHIAU
21 B Adj} Mandate Request ADVISE THE TOWING FEE ABLE TO CHARGES? WE HAVE NOT AUTHORISE
14:33 REPAIR CHAN
29 Dec 2017 Next Rpt:Final Rpt.Due Date:2018/01/28, Mandate Remarks: a if ¢ windscreen  [I] Lui Siew
22 14:55 Adj Next Rpt Changed repair @ $100.00 towing fee by warkshop if repair carried out at the workshop Wei
29 Dec 2017 - Approved:2769.30:a if ¢ windscreen repair @ $100.00 towing fee by workshop  [I] Lui Siew
23 14:55 Adj Mandate Set if repair carried out at the workshop Wei
ACTIVITY J
[29/12/2017 10:43] Ho Pei Fang:
William informed car in,
[28/12/2017 15:51] Pauline Seoh Li Ping:
Car not in, pending for Alvin to arrange and revert with survey appt.
Merimen Billing for this case - Transaction History
G on . I —— a Co Nams o
Bill Ref No Eill Date Acc Type Acc Name (Branch} Ref 1 Ref 2 Amount
2771272017 Tan Lim Motor | Tan Lim Moter
1679635 18:23 Motor Pte Ltd (HQ) Pte Ltd (Defu) SJR953L XXX
LKK Auto LKK Auto
1681307 29/11‘.?,/22:?17 Motor Consultants Pte | Consultants Pte SIRS53L 10.70
- ' Ltd Ltd (HQ)

hitps:/fsingapore. merimen.comiclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid =663927&extid=260605&CF1D=259...

1/2



12/29/2017 t Adjuster Immediate Advice

Note: This document has not been finalised.

‘ ‘ LKK Auto Consultants Pte Ltd «co.reg.no:19se07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 5GX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Winnie Chua Ping Ping Date: 29 Dec 2017

Preliminary Advi

Vehicle No : SJR953L Accident Date : 0511212017
Make ; TOYOTA CAMRY Policy No. 1 A27322713QMX
Assignment Date 1 29M12/2017 Excess : §$500.00
Date of Inspection  : 29/12/2017 Est. Duration of Repair 14,00
Inspection At : TAN LIM MOTOR PTE LTD (DEFU}

51 DEFU LANE 10
SINGAPORE 539216

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front n/s & front windscreen broken portion and parts claimed are consistent to
the accident.

Repairer's Estimate (Gross) 5% 7,391.10
Revised Amount :5% 2,789.30
Check ltems (Estimated) 5% 1,188.00
Total :8% 3,977.30
Lump Sum Repair :S$

Total Loss Consideration

New for Qld Value 5%
Pre-Accident Value :5% 28,000.00
COE / PARF Rebate 8% 14,798.00
Salvage Value 8%
Margin for Repair 5% 13,202.00

Remarks
{ X ) The vehicle is economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.
Kindly advise the towing fee able to charges?
We have not authorise repair.

hitps://singapore.merimen.com/claims/index.cim?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=32950832&preview=1&nolayout=1&CFI. ..

11"



PARF/COE Rebate Enquiry

s

Enquire PARF/COE Rebate for Registered Vehicle

Véhide Owner Particulafs
OwnerIDType:
Owner |D: -

Vehicle Details
VVehicIe"r-\l-o..: -

-\.;-e.hicle tobe Exporteci.;- |

Intended De-registration
Date:

Vehicle Make:

Vehicle Medel;

Prima;y éo!our:

Ma;a-u.f-a.cturing Year:

EngineNo:

Chassis No.:

Maximum Pﬁ@er OCutput:

Ope; Market Value: .
- Original Registratio.n;lul.D-a.tt.e:

First Registraut;;)n -bate:

Trar;sfér Count:

Actual ARF Paid:

Singapore NRIC

6376G

SJRP53L
No

29 Dec 2017

TOYOTA

CAMRY 2.0 AUTO ABS
AIRBAG

BI;ck

“2009

1AZE138 384
MRO53BK4 ib.7046 141

108.0 kW (144 bhp)

$26,727.00
09 Jun 2009
09 Jun 2009

0

$26,727.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Efigibility Expiry
Date:

PARF Rebate Amount:
Intended COE Rebate Detai
COE Expiry Date: o

COE Category;

CéE Pn;riod(Years):

QP Paid: V

COE Reba.té Amount:

Total Rebate Amount:

The information contained herein is correct as at 29 Dec 2017

Yes
08 Jun 2019

$14,699.00
Is

08 Jun 2019

B - Car (1601cc & above)

10
$689.00
$99.00

$14,798.00

OK

Page 1 of 2

hitps://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput ?FUNCTL... 29/12/2017



- PARF/COE Rebate Enquiry

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
Qwner ID

Vehicle Details
Vehicle No.

Vehicle to be Exported
intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year

Engine No.

Chassis No.

Maximum Power Qutput
Open Market Value

Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

Singapore NRIC
6376G

SIR953L

Yes

06 Dec 2017

TOYOTA

CAMRY 2.0 AUTO ABS AIRBAG
Black

2009

1AZE138384
MRO53BK4107046141
108.0 kW (144 bhp)
$26,727.00

09 Jun 2009

09 Jun 2009

0

$2672700 |37, j

Yes
08 Jun 2019
$14,699.00

08 Jun 2019

B - Car (1601cc & above)
10

$689.00

$103.00

$14,802.00

The information contained herein is correct as at 06 Dec 2017

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDeregInput?FUNCT... 06/12/2017

OK
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MTLM17160682 / Tan Lim Motor Pte Ltd - Defu
ENTRY DATE & TIME: 06/12/2017 11:42

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlx the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Informatiocn provided must be as truthful and accurate as possible. Any wilful misrepresentation or withoiding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to capies of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

06/12/2017 11:42
05/12/2017 23:30
SERANGOON ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJRO53L

CHENG LENG CHUAN NICHOLAS
50016376G
NICKCLC777@GMAIL.COM
(LOCAL) +65-96367714
OTHERS-96367714

TOYOTA
CAMRY-2.0 (A)

PRIVATE USE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A27322713QMX

09/06/2017 TO 08/06/2018

CHENG LENG CHUAN NICHOLAS
50016376G

06/12/1952

INDOOR

25/06/1976

41 YEARS AND 5 MONTHS

MALE

(LOCAL) +65-96367714

OTHERS-96367714
NICKCLC777@GMAIL.COM

Page 10f 13



51A KOVAN ROAD
#01-05 KOVAN LODGE

Postcode 548135
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PEDESTRIAN
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? YES

| have been approached by unknown person(s)

. Was any other material or property damaged? YES
solicitingfoffering accident claims assistance.

NO

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? YES
If Yes,Please state which Police Station
Police Station Name HOUGANG NEIGHBOURHOOD FPOLICE CENTRE
Police Station Address SRﬁJAG.Iipag;EOUGANG AVE 9, POSTCODE: 538775, COUNTRY:
Police Station Contact TEL NO: 1800-48909899 - FAX NO: 63128989
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
Refer to Police Report:- T/20171206/2037
Attachment(s)
‘ Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? NO

Was there any audio recorded? NQ
Vehicle Registration Number

Vehicle Make/Model/Colour

Details Of Properties PEDESTRIAN
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Detalls of Withess

Name

Page 2 of 13



v

Phone Number

Email Address

Name UNKNOWN
Approximate Age

Injuries Sustain

Injured person in which vehicle?

Woere seat belts worn? NO

Was injured conveyed to hospital by ambulance? YES
Address

Postcode

Page 3 of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident 1o speed up the ¢laims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. information provided must be as truthful and aceurate as possible. Any wilful misrepresentation of withholding of material
facts may alow Insurance companies to repudiata palicy fiability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabitity on the part of the insurance
companies.

5. Any false reporting may be referred to the Pollce for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upen application by
interested parties.

7. By the lodgment of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted 10 collect, use,
disclose and/or pracess my parsonal data/personal informatlon set out in this (form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Infarmation”) and disclose and transfer such
Personal Information to all insurer{s} who have insured vehicle[s) involved in this accident {all insurerls) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the knsurers’ fawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/autharity (such as the police), for the purpose(s}
of

{ij processing, handling and/or dealing with my claims including the settlement of the €laims and any necessary
investigations relating to the claims;

(1)) investigating the accident and/or my claims;
(ili} carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering rmy claims {including the mailing of correspandence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicable kaw in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{b) aftinsurer{s} who have insured vehicle{s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to coliect, use, disclose and/or process my Personal Information for one or more of the ahave Purposes; and

{c)  my Personat Information may/can be disclosed by any of the insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Persenal Information wilf also be colfected and used to compite claims history for the purpose of fraud detection,
investigation and management in present and ail future claims.

(e} the information so coltecied under (d) above may be shared [ disclosed:

{7} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling cr managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

Poli yhoide?jignamre Driver's Signatute Reporting Centre Pers nel's_Si natyre
Date & Tim¢:  , , {If driver is not the policyholder) Name: T&'{—f\) g— 4
cHoinit} Cligein Date & Time: NRIC/FIN No% ?‘\034\’

Page 4 of 13



Sketch Plan Pg. 2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ol 0 Cilise ffp.r)r'f' - T/"m/"_,l;’}‘d(ﬁ/’lo?’;

A

DECLARATION-"

smyua «The foy
Polipyholder’s Signature Driver's Signature Reporting Centre Pers nnel’s Sign ‘ur-,e
Ste & Time: {If driver is not the pobcyholder) Namae: f(ﬁ(p\l @r‘l 1

Lz .7'4 ! . &
.(-;'a 1 ,v./,?(? Mg, Dot & Time: NRIC/FN No. §(\4 7‘767]"“?}?(

ihg particulars are true in every respect.

Page 5 of 13



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Hougang N.P.C

60 Hougang Avenue 9 SINGAPORE 53
Tel Na: 1800-4890999

REPORT OF A TRAFFIC ACCIDENT

Police Report Pg.

AR R

10f3

Report No. T/20171208/2037
8775

Date/Time Report Made;

Station Diary No.;
32

Vide Report No.:

06/12/2017 11:03

Name of Informant. Address;

CHENG LENG CHUAN NICHOLAS 51A KOVAN ROAD #01-05 SINGAPORE 548135
ID Type /1D No.: Contact No.:

NRIC NO / S0016376G Home/Office: Mobile: 96367714
Nationality: Email:

SINGAPORE CITIZEN

Sex Age: Pate of Birth: Type of Informant:

Male 65 061241952 Driver

Race: Language: Institution / School Name:
Chinese English

Occupation: Driving Licence Information:

RETIRED Class: 2B,2A,2,3 Date of Expiry:

General Informatioh:of:the Accider

Type of Location: ‘

SERANGOON ROAD

SERANGOON ROAD TOWARDS UPP

Type of Injury _ Datgn’ ime of

Accident: Pedestrian / Cyclist Drive: Accident: Straight Road
' : No 05/12/2017 23:30

Location:

Along Road 1

ER SERANGOON ROAD AFTER BEATTY ROAD. Along the

| road next to ‘Green Garden Bar and Flux Bar'
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control; Traffic Volume:
One Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Pedestrian ambulance:
Yes

CAMRY 2.0 | Blz Slightly
AUTO ABS Damaged
AIRBAG

Any Pedestnan Involved No

No. of Pedestrians Injured: NiL

| Use of Pedestrian Crossing: NA

Page 6 of 13



Police Report Pg. 2

1.
SOLICE PR T
POLICE FORCE T/2017 120672037 N
Police Station Of Origin: 2083
Hougang N.P.C Reporl No. T/20171206/2037
60 Hougang Avenue 9 SINGAPORE 538775
Tel No: 1800-4880999 CONTINUATION OF REPORT
Driv
Name CHENG LENG CHUAN NICHOLAS 1D No. S0016376G
Related Vehicle | NIL Contact No.| 96367714
Hospital/Clinic | NIL Class of Class: 2B,2A,2,3
Driving Date of Expiry: NiL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NiL
No. of Days granted Medical Leave [ NIL Degree of Injury | NIL

Brief Details.

On the above mentioned date, time and place, reference to incident A/20171205/0182, as t was travelling
along Serangoon Road on the fourth lane of the five iane road. During this time, | passed by a traffic light
which was green and continued straight. Suddenly, a pedestrian dashed out of the pedestrian walk way
next to a pub and ran acress the road. | did not see him run across. | immediately did an e-brake and my
car swerved to the right but my vehicle still hit the pedestrian as it was too late to avoid. My car ended up
on the third lane after coming to a complete stop. | wish to state that | was travelling at a speed of 50km/h
during that time.

After my car came to a stop, | immediately got out of my car and went to assist the man that was at that
time lying on the ground. His t-shirt was covering his face and as such, | brought his t-shirt down. During
this time, the man was still breathing and there was a strong smell of alcohol. | then called for ambulance
however during this time, there was a passing ambulance and | had flagged that ambulance down, The
ambulance PA112 had then attended o the man and he was conveyed to Tan Tock Seng Hospital.
Shortly after, traffic police had arrived and they attended to me.

As the pedestrian had hit the left side of my vehicle, there are damages to the front left head lamp and my

wind screen at the left side. My car was later towed away by the traffic police. The 10 in charge of my
accident is |O Jeya (65476232). Reference to incident A/20171205/0182.

Page 7 of 13



Police Report Pg. 3

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Hougang N.P.C
60 Hougang Avenue 9 SINGAPORE 538775

Tel No: 1800-4890988

Sketch Plan
Informant is not able to provide sketch plan

o

AN AR

T/20171206/2037

3of3
Report No. T/20171206/2037

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's insurance Certificate to this report. If you don't have

rence,

the certificate with you now, please fax a copy to 65474885 stating the report number as refe /

ey

o

Signature Of Officer Recording The R:aport
F/ S
Sgt 2 ASHLEY ANDREW

Signature Of | r)forn‘@]k’; - -

("

Signature Of interpreter:
Not applicable

Date/Fime: A
0613120 :03

Officer In Charge Of Case:

TP I AEIT/
§81 2 SITIMARSITA BINTE BOHARI

Contact No.: 65476219

Classification Of Case:

Authentication Stamp
NP168

nespore Folics Forea

M
] "'. o
i g i
i

o -~ i
oignature._ 4 !

R g e

!
|
4

e T
R e U i
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INSURER:

E 5
Claim Type:
Policy No:
Vehicie Reg. No.:
Driver Age/Info:

TP Injury Involved?

Insured/Claimant:

‘Driver:

OD (Own Damage)
A27322713QMX
SJRO53L

64 / MALE

YES

CHENG LENG CHUAN NICHOLAS

CHENG LENG CHUAN NICHOLAS

JL

REEBBARREEL G
TAN LIM MOTOR PTE LTD

MSIG Insurance (Singapore) Pte. Ltd. (HQ)

Ref. No:

Make/Model:
Vehicle Colour;

Engine No:
Odometer:

Paint Type:
Total Loss?

Est, Duration of Repair
(day)

TOYOTA CAMRY, 2.0 (A)
Black

1AZE138384
0 KM

NO

0D004122017
Date of Loss: 05/12/2017
Driveable? YES
Party At Fault: UNKNOWN
Third Party  YES
Involved?
Contact No:  +6596367714
Vehicle Reg. 01/10/2009
Date:
Gen Good
Condition:
Chassis No:  MRO053BK4107046141

Ly —Vaccus

27/ /170 Lo

Description of
Accident/Loss
Present Location:

Ol HIT PEDESTRIAN

TAN LIM MOTOR PTE LTD (DEFU)

© 5.141.10

Miscellaneous ltems 0.00
Labour 1,350.00
Paintwork Labour 900.00
Towingl . : . consoimns hence notify 0.00
e af e fORDWING:
set e e ater wiay panting Calculated Gross Total ($$) 7,391.10
iy el uing esuney - Excess (S$) 500.00
st 3mesubgect 1o confivmation
«ourd e arvey 1s or a “Without Prejudice” basis
s g e adication st s akowed (%) 6,891.10
e enary demisi must oe resurveyed and + GST 7.00% (S%) 482.38
s et fu w sporoval trom insurance Company
Nett Amount (S$) 7,373.48
¢ wrowlerdged by Repawer
This cldf'r'n is'Raridled by: LAM WEI SHONG
Ceate

i Generated using Merimen e-Claims Internet Estimation & Adjusting System



Reference

Part Source: MRM-SG: - * - Version:'1.0 (Last Synchronised: 27 Dec 2017) . . :
Parts: 143 ' TOYOTA CAMRY 2.0 (A) (Catalogue Menmen Singapore 1. 0)
Labouir: Repairer's . (Pnce-denommated Standard List) =~ - . IR e G e e e

Print Code: Tan Lim Motor Pte L td/SJR953L/27/12/2017 18:50 ' o |

Valldity: These estimates are valid only if they contain the print code (above) on all estmats pages mnnmg page mmbers
with the' E JESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars . %Dnsc %Depr Amount
11 *bonnet D2/ C 000 000 . *360.00F ~
2 2 *bonnet hinges -~ 0.00 0.00 *50.00F
3 1 *bonnet insulator 7 77 0.00 0.00 *160.00F X
4 9 *honnet insulator - -1 0.00 0.00 *13.50F X
5 12 *honnet underseal weatherstrip ¢clips  {ve 0.00 000 ° *800F
6 1 *nis headlamp ¢ /t o 0.00 0.00 ¢~ *250.00F
.7 1 *front bumper / 4/( 0.00 0.00,~ *180.00F —
8 2 *front bumper retainers q// y#/ 0,00 35’ 0.00 » *50.00F (MY
9 2 *front bumper chrome moulding side } .4 0.00 0.00 *70.00F
10 1 *n/s front bumper spot lights 1A 0.00 0.00 - *80.00F &
11 1 *nis front bumper spot lights garnish 1.1 0.00 0.00 *2500F &
12 10 *front bumper clips Eye .00 0.00t L *15.00F —
13 1 “nis front fender A 000 000  *165.00F X
14 1 *nfs front fender VVTI badge /1L 0.00 0.00 v+ *20.00F ¢~
15 5 *nis front fender inner cowling clips A 0.00 0.00 *7.50F ,)(
1% 1 *wiper grille A 0.00 0.00 *185.00 F ><
17 1 “nis wiper blade CA 0.00 0.00 » *3500F "
18 1 *nis wiper arm a1 0.00 0.00 “60.00F >
19 1 *wiper linkage 1 set 1 A 0.00 0.00 *185.00F >
20 1 *front windscreen glass 210 0.00. 000y *400.00F —
21 1 *front windscreen glass weatherstrip < 0.00 0.00 v *40.00F
2 1 *front windscreen glass solar film N.I 0 0.00 *250.00FS M
23 1 *front windscreen glass sealant oA 0 0.00 “50.00FS ¢O Sin
24 1 *front windscreen glass inner sponge seal /leA 0 0.00 *120.00FS .20 e
25 1 *front windscreen glass ERP bracket ¢4 0 0.00 *12.00FS ; n
' 26 1 *n/s front windscreen A pillar -repair _ 0.00 0.00 *250.00 F
27 1 *instrument dashboard assy fu" 0.00 0.00 7”7 *680.00F 7/
28 1 *front support panet /? 0.00 0.00 *972.00F y
F=Franchise part. S=SpcNett. R il
Sub Total (8%} 4,713.00
+ Margin on LN Items 10.00% (S$) 428.10
Total Parts (S$) 5,141.10

Tan Lim Motor Pte Ltd/SJR9531/27/112/2017 18:50. Not valid without Reference section,
Generated using Merimen e-Claims IEAS
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Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount

Paintwork Labour

1 Putty and spray painting of the affected portion. New 70 O 900.00

Labour ltems

2  To remove and refit f_ront windscreen glass. _ St New / 2 - 200.00

3  To check electrical lighting concerned. New iy 60.00

4 To dismantle and refit instrument dashboard check electrical lightings and re-run, .. New "200' 380,00
re-route wire hamess, C

5  Towing charges. New Pb 60.00 )<

6  Panel beating, knocking and straighten the necessary portion, remove and renewal of New )fo O -850.00

parts, adjust and realign the same,

Gross Labour Cost (S$) 2,250.00

Tan Lim Motor Pte Ltd/SJR953L/27/12/2017 18:50. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

<END OF ESTIMATES >

t ¥ YO
51 Defu Lane 10 Singapore 539216
Tel: 6858 5151 (24 hours) Fax : 6858 0877
email@tlmotor.com.sg www.timotor.com.sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2
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HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET. SINGAPORE 209403
TOVOTA LEXLS T MITSUBISH!/ FORD V WINDSCRZEN « CHEVROLET .
CAHATSU " KIA Y SUZUKIL S HOMNDA
T 01 2827 FAX: 8208 4330
A/C: 6237 1886 FAX: 6281 7717
Ce. Reg. No: 2003109223R GST Reg. No: 20-0310923-R
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Estimates on Miscellanecus ltems

There are no new migscelianeous items selected.

Estimates on Labour

No Particulars Lab.Type Amount
Paintwor our
1 Putty and spray painting of the affected portion. New 70 o 900.00
Labour [tems '
2 Toremdve and refit front windscreen glass. New /3 5 20000
3 To check electrical lighting concerned. New T £0.00
4  To dismantle and refit instrument dashboard, check electrical lightings and re-run, New ‘} . 38880 7
re-roufé wire harness. '9 * et
5  Towing charges. New d 60.C0
6  Panel beating, knocking and straighten the necessary portion, remove and renewal of New )-/-OO 650.00
parts, adjust and realign the same,
Gross Labour Cost (S%) 2,250.00

Tan Lim Motor Pte Ltd/SJR953L/27/12/2017 18:50. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

51 Defu Lane 10 Singapore 539216
Tel : 6858 5151 (24 hours) Fax : 6858 0877
email@timotor.com.sg www.timotor.com.sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2
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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
27 Dec 2017 27 Dec 2017 29 Dec 2017 Pending for
Main 18:24 18:50 106:52 5*:;114t'|:10t s?,n:;zo Survey Report
sendback st ||S$7,391.10 Edit Adj Rpt | e i Cancel Case |

Reference

Claim Details

Documents

Main 1
CLAIM SUBFOLDER DETAILS

Insured: CHENG LENG CHUAN NICHOLAS,
Vehicke Reg. No.: SJR953L

oD / 539732

1D: S0016376G,
Date of Loss:

Tel: +6596367714, Email: nickcle7 77@gmail.com
05/12/2017 23:00 - :59
A27322713QMX (Comprehensive)
Coverage: 09/06/2017 - 08/06/2018
Excess: S$4$500.00

Tan Lim Motor Pte Ltd {Defu) 51 Defu Lane 10, 539216 Defu Lane - Tel: 6858 5151

MSIG Insurance [Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Winnie Chua Ping
Ping - 6554 2556]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt
due 28/01/2018]

CHENG LENG CHUAN NICHOLAS (64 / Male),
please revert

Claim Type: Palicy/Cover Note No.:

Repairer:

Handling Insurer:

Adjuster:

Driver/Custodian: Tel: +6596367714

Adj Asg. Remarks:

NRIC: 500163766,

ASSOCIATED MAIL RECEIVED View Al ] Compose Case Mail |
+ MSIG_SG (29/12/2017): Alert - Adj Mandate Approved ($$2769.30) - SIR953L - Claim Handler: Winnie Chua ...

ALL ASSOCIATED TASKSE view All | Search Tasks | Create New Task | Complete |

Completed On Created On

Due Date Handler Assigned By Done?

No results.

Priority Type Task Group Subject

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/1/2018



Merimen e-Claims

Claim Documents

SIR953L (539732)
oD
Dec 5 2017 11:00PM
[CHENG LENG CHUAN NICHOLAS]
Tan Lim Motor Pte Ltd

Page 1 of 3

Upload Documents I Upload Photos I Compose New Letter I View
Assessment Reports M
No |Finalized On Tan Lim Motor Pte Ltd (Defu) Thumbnai! | Print
1 [06/12/17 12:11 |Accident Statement 0| loadHM

27/12/17 18:50 |Repairer Estimates ﬂ Load HTM

No [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |29/12/17 14:31 | Adjuster Immediate Advice Load HTM
Photos/Images ;|
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 29/12/17 15:40 | Reinspection Photo ﬂ Load JPG M
2 |29/12/17 15:40 |General View Load PG |
3 29/12/17 15:40 | Chassis Number n Load JPG |
4 |29/12/17 15:40 |General View 8 wairc |
5 |29/12/17 15:40 | General View 8 toadirc |
6 29/12/17 15:40 General View ﬂ Load PG @
7 29/12/17 15:40 General View a toad IPG M
8 129/12/17 15:40 |General View €| wadirc |4
9 {29/12/17 15:40 |General View @ adirc |4
10 {29/12/17 15:40 |General View 0 wadwrs |
11 [29/12/17 15:40 | General View 8! Loadirc |
12 129/12/17 15:40 |General View 6| Ladirc |&
13 129/12/17 15:40 | General View B wadirc |4
14 {29/12/17 15:40 |General View B ledirc |
15 {29/12/17 15:40 |Geheral View 0 ladirc |4
16 129/12/17 15:40 |General View | ladirc A
17 129/12/17 15:40 |General View € loadirc (A
18 |26/12/17 15:40 |General View | adwrc (M
19 {29/12/17 15:40 |General View 0| adirc (M
20 |29/12/17 15:40 |General View €| wadirc |M
21 ]29/12/17 15:40 |General View 8 loadirc |
22 129/12/17 15:40 | General View Load PG | [
23 129/12/17 15:40 |General View ﬂ Load JPG 4]
24 |29/12/17 15:40 General View ﬂ Load IPG ¥%;
25 |29/12/17 15:40 |General View 8 wadirc |4
26 |29/12/17 15:40 |General View € | oadIrG
27 |29/1217 15:40 |General View &) loadc |
28 |29/12/17 15:40 |General View €& wadrc |
29 |29/12/17 15:40  |General View B Ladwrc |4
30 [29/12/17 15:40 |General View Q| loadwrs |4
31 [29/12/17 15:40 |General View O ! adwrc |4

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/1/2018



Merimen e-Claims

Page 2 of 3

32 129/12/17 15:40 |General View o Load IPG ]
33 [29/12/17 15:40 |General View | wairc |
34 [29/12/17 15:40 |General View € adrc |
35 {20/12/17 15:40 |General View 8| Loadirs
36 {29/12/17 15:40 |General View B | adirc |M
37 129/12/17 15:40 General View u Load JPG
38 129/12/17 15:40 General View 0 Load JPG [Z
39 129/12/17 15:40  |General View © | adrc |
40 |29/12/17 15:40 |General View €| adrc |4
41 129/12/17 15:40 |General View 8| lcadirc [
42 129/12/17 15:40 | General View @ ocadrc |
43 129/12/17 15:40 |General View € tocadirc |4
44 [29/12/17 15:40 |General View B loadirc | A
45 129/12/17 15:40 |General View ﬂ Load IPG (]
46 (29/12/17 15:40 |General View (1] Load JPG ]
47 |29/12/17 15:40 |General View u Load JPG M
48 [29/12/17 15:40 |General View 8 adwrc |M
49 129/12/17 15:40 |General View 8| ladirc |
50 §29/12/17 15:40 |General View a8 Load IPG 9]
51 {29/12/17 15:40 |General View Load PG | [
52 |29/12/17 15:40 |General View )| wadwc [
53 |11/01/18 09:32 Reinspection Photo o Load IPG i
54 [11/01/18 09:32 |Reinspection Photo € tcadirc |
S5 |11/01/18 09:32 |Reinspection Photo €| eadirc |4
56 |11/01/18 09:32 |Reinspection Photo €| ocadirc |
57 |11/01/18 09:32 |Reinspection Photo €& lcadirc |
58 |11/01/18 09:32 |Reinspection Photo 0| wadirc &
59 |11/01/1809:32 |Reinspection Photo Q@ wadec M
60 |11/01/18 09:32 |Reinspection Photo €| LcadirG
61 [11/01/1809:32 [Reinspection Photo Load PG | A
62 [11/01/18 05:32 |Reinspection Photo ) locadirc |
63 [11/01/18 09:32 |Reinspection Photo €& ladirc |
64 [11/01/18 05:32 |Reinspection Photo €| lcadwc [
65 [11/01/18 09:32 |Reinspection Photo & loadirc M
66 |11/01/18 05:32 |Reinspection Photo 8 ladrc (M
67 |11/01/18 09:32 |Reinspection Photo 8| Ladrc |
Documentation ]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |06/12/17 17:35 |PARF COE Load PDF

3 08/12/17 15:07 :is:)ectus investigation report - 50/50 pend for pedestrial police report and ﬂ Load POF

3 14/12/17 13:53 |email from nat - will keep us update on police report and pir o Load PDF

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 {29/12/17 14:32 |WORKSHOP ESTIMATE & | LoadPoF

2z 16/01/18 16:55 Parts Invoice ﬂ Load PDF

Linked Accident Report Documents

View |View in Browser| v |

Assessment Reports

|1 per page

(=]

No

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1 6/1/2018

Finalized Cn

|Tan Lim Motor Pte Ltd (Defu)

[ Thumbnail

Print




Merimen e-Claims Page 3 of 3

1 |06/12/17 12:11 |Accident Statement |@ | Loadnt™ !

Photos/Images [3 per page A

No |Finalized On Tan Lim Motor Pte Ltd (Defu) Thumbnail | Print

1 |06/12/17 12:10 |Accident Photo 8| e |

2 |06/12/17 12:10 |Accident Photo €| LoadrG

3 |06/12/17 12:10 |Accident Photo O adwrs |

4 |06/12/17 12:10 |Accident Photo 0 adws |

5 |06/12/17 12:11 |Accident Photo & | cadirc |

Documentation |1 per page

Mo {Finalized On Tan Lim Motor Pte Ltd (Defu) Thumbnail Print

1 06/12/17 11:52 |Sketch Plan O T

2 |06/12/17 11:52 |Police Report €| LoeaTrF
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd {HQ)

Show Remarks To: [] Repairer O Handling Insurer
Note: Remarks are private unless you show it to other parties.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/1/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industriai Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No: CS/MSG17024658/UQD3E2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 16/01/2018

REFERENCE

Insured/Claimant: CHENG LENG CHUAN NICHOLAS Policy No: A27322713QMX

Date of Loss: 05/12/2017 Nature of Claim: OD Claim No: 539732

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJR953L
Make & Model: TOYOTA CAMRY, 2.0 (A) Engine No: 1AZE138384
Reg. Date: 09/06/2009 (Man. Year; 2009) Chassis No: MRO053BK4107046141
Colour; Black Odometer: 83933 km
Engine Capacity: 1998 cc
Market Value/New Car Price: $$28,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining lyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,141.10 2,274.20 2,866.90 55.76
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,350.00 740.00 610.00 4519
Paintwork Labour 900.00 _ 70000  200.00 2222
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7.391.10 3,714.20 3,676.90 49.75
- Excess (5%) 500.00 500.00 0.00 0.00
{S%) 6,891.10 3,214.20 3,676.90 53.36
+ GST 7.00/7.00% (S$) 482.38 224.99 257.39 53.36
Nett Amount (S$) 7,373.48 3,439.19 3,934.29 5§3.36
INSPECTION
Date of Assignment: 29/12/2017 Present Location: Tan Lim Motor Pte Ltd (Defu)}
Date Inspected: 29/12/2017 Inspected At: 51 Defu Lane 10
Singapore 539216
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2018
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NOTE: This report represents our findings at the time and place of inspection stated herain. Such inspaction has been carried out to the best of our
knowledge and ability but any other fiability under any other circumstances is hereby expressly excluded.
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Reference

Parts: 143
Labour:

Validity:

Part Scurce: MRM-SG

Repairer's

Version: 1.0 (Last Synchronised: 16 Jan 2018)
TOYOTA CAMRY 2.0 (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

Print Code: (Unsubmitted", no print-code for SJﬁbSSL) i

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalbgue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *bonnet Dented / Buckled 360.00F *360.0CF
{WCP)

2 2 *bonnet hinges Repair 50.00F *F
{WCP) )

3 1 *bonnet insulator Not Necessary 160.00F *F
{(WCP)

4 9 *bonnet insulator Not Necessary 13.50F *-F
(WCP) o L

5 12 *bonnet underseal weatherstrip clips Serviceable 18.00F *-F
(WCP)

6 1 *n/s headlamp Broken 250.00F *250.00F
(WCP) L _

7 1 *front bumper Deformed / Warped 180.00F *180.00F
(WCP)

8 1 *front bumper retainers N/S Bent 50.00F *25.00F
(WCP)

9 2 *front bumper chrome moulding side Not Necessary 70.00F *F
(WCP)

10 1 *nis front bumper spot lights Not Necessary 90.00F *-F
(WCP} _

11 1 *nis front bumper spot lights garnish Not Necessary 25.00F *-
(WCP)

12 10 *front bumper clips Necessary 15.00F *12.00F
(WCP}

13 1 *nis front fender Repair 165.00F *-F
(WGP}

14 1 *n/s front fender VVTI badge Necessary 20.00F *20.00F
(WCP}

15 5 *n/s front fender inner cowling clips Not Necessary 7.50F *-F
(WCP)

16 1 *wiper grille Not Necessary 185.00F *-F
(WCP) _

17 1 *nls wiper blade Cracked 35.00F *35.00F
(WCP}

18 1 *nis wiper arm Not Necessary 60.00F *-F
(WCP) S : o

19 1 *wiper linkage 1 set Not Necessary 185.00F *-F
(WCP)

20 1 *front windscreen glass Broken 400.00F *400.00F
(WCF) . : .

21 1 *front windscreen glass weatherstrip Necessary 40.00F *40.00F
(WCP)

22 1 *front windscreen glass solar film Not Insured 250.00FS *FS

23 1 *front windscreen glass sealant Necessary 50.00FS  *40.00FS

24 1 *front windscreen glass inner sponge seal Necessary 120.00FS  *20.00FS

25 1 *front windscreen glass ERP bracket Necessary 12.00FS *12.00FS

| Report was unsubmitted during this print-out.
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No. Qty Part No. Particulars Condition Repairer's Amcunt
26 1 *n/s front windscreen A pillar - repair Repair 250.00F *F
(WCP) o
27 1 *instrument dashboard assy Cut 680.00F  *680.00F
(WCP)
28 1 *front support panel Repair 972.00F *F
{(WCP)
F=Franchise part. S=SpcNett.
Sub Total (S§) 4,713.00  2,074.00
+ Margin on L,N Items 10.00/10.00% (S$) 428.10 200.20
Total Parts {S$) 5,141.10 2,274.20
Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Paintwork L abour

1 Putty and spray painting of the affected portion. New 900.00 700.00
Labour ltems

2 Toremove and refit front windscreen glass. New 200.00 120.00
3 To check electrical lighting concerned. o New 60.00 20.00
4 To dismantle and refit instrument dashboard, check electrical New 380.00 200.00

lightings and re-run, re-route wire harness.

5 Towing charges. S - New . 50,00 0.00
6 Panel beating, knocking and straighten the necessary portion, New 650.00 400.00

remove and renewal of parts, adjust and realign the same.

Gross Labour Cost (S§) 2,250.00 1,440.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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