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A Survey Department Check List (Case Handler)
Reference No. : Tmm#ﬂ ?‘%ﬁ (;vaN §396 j

Policy Type: OD (TP TP RES / TL/ J‘U’A

(1) Office Assign Form
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Reference No.
Customer Code

Assign From

Assign Date

Veh No (Inspected)
Veh No (Insured)

DDA

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess
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Admin | C‘:;l*[’\-/_‘ ): Case handler to make sure all Information created by the assignment team are ACCURATE,
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Engine Capacity. (C.C)
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General Condition
Steering

Brake
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Tyre Size
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Date of Inspection
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(2) System - (Views/Merimen)

C
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C
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VEL 25 217 T EE4ISTTE ITH STD ENTERPRISE

MEAZTTEHE08 | Prograsiivo Aciaenclive B8 L1 -3
ENTRY OATE & TRdE: 23273017 1254
SUEMITTED BY: Les Jia Min

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

4, Piats rapent cemecly the dotzils af ke sscidsn: ts tpoad up 5@« Erocesa,

2. This Form must be complates iy (re Falicyneige: andior the A e Diivet

%, Infgrmaton provided miest ba 8y ruthiul 3nd Recurste 03 postitie Any wilful misrapmsantation or wineding of matans) facts may silow insurence companies o

repudiate policy ability.

4, The jseue ard azceptanas of thia Form by insuranse camaanos 't not an admissian af poliey lianllity an the part afthe naurhnce cOMDAaNIES
5. Any falen reporting may be referred | the Polize for Investigat
B. Thim repart will be forwargad by 1re ingurars of tha maurers af Ihe SA Rscards Winnagarment Ceontra naiatiishod by (he Genaral Insurance Asaocistish of
Singapstoiia) for archiving and thal cogies of fhin rapor wii for & fB= be mede avaiiable Upon BOEEGERGN Ty iMerealed Dartios,

7. By the lodgament of this rapon b 9 ingurers, you heraby ceAsant 10 (ha arehhing af this raport ot ha cénbre and to coples of lha repart baing mads avellables
aiprasaid,

ACCIDENT STATEMENT

Date OFf Report 231212017 12:54
Dalg Of Accldent 22MBEOT 18:50
Exact Location Qf Acciden! MANDA! Z00 CAR PARK
Cauntry/State of Lass SINGARDRE

: DETAILS OF OWHN VEHICLE
Vahicle Registration Number BLNE396
immad.’?n]i&yhnldnr
Mame Of Reagisterad Owner ANF GHEE TIONG
NRIC Na ET0315848
Email Addrese AMNGGHEETIONGEEMAIL COM
Mohile Phone Mo {LOCAL) +65-0883€734
Alternative Phang No OTHERS-38895734
Vehicle Particulars
Manufaciurer MERCEDES-BENZ
Model EZ250-1.8 BLUE EFFICICENCY {4}

Exact Purpose for which vehicie was being used ol
tirne of accidant

Are you claiming under your Swn insuranca pelicy

far rapair 1o your vghica? NG

If Mo, Please state action 10 be laken THIRD FARTY

Vahicle Category FRIVATE CAR

Insurance Enmpany

Mame af Insurance Company AXA INSLIRANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Flaet Policy | M)

Polley Number WVANGAZZEZ33

Cover Nabe Numibmer

Driver

Mame of Driver AMF CGHEE TIOMG

NRIC Mo STEI1545!

Data Of Birth 131001875

Jecupation IKNCOCR

Date Of Dnving Pass 0306/ 258

Driving Experience 18 YEARS AMD & MONTHS
Gandar MaLE

Mobile Number (LOCAL) -55-0EB826734
Fax Mumber

Contact Number QTHERS-3B825734

Efdall Address ANGGHEETIONGEEMAIL COM

Page 1al12



RECETWE 5 2931 e 10 EB42E77E ITh AUTD EMNTERFRISE

e ‘.1’.:5 E:ER:N_':-ED-:IN AVENUE 3 # 08-1E
SINGAPORE
Posteada 55E114
\Was triver an emoloves of the Insured's Sompany NO
I Ma, Remtionship of the Driver with the Insurad OWHNER
Yehiole Registration Number of Driver's Qwn -
Wahicla
insurance Comaany of Srivers Own Vehicls
Genaral Information of the Accident
Type OF Accidan) COLLISION « MAJORMINOR RD
Waalher Canditians CLEAR
Foad Sudace WET
Othear Information
Was any farelgn vehicles invalved in this accldsnt? HNOQ
Number af vehicles myvalved in the acckdent 2
Was any body injured inthe Accident? YES
Was any injurad canveyed to bospital by N
ambulance? bt
Was any other matenial or properly damsaged? YES
| have been approached oy unknown parsonis| MO
solicting/affedng actident claime aasistance
MNumber of Passengers {Including Drver) 4
Fassengar.] NAME NG Al TING PRISCILLA
GENDER : FEMALE
PRRLAn- NAME: | NEQ KIM CHOON
GENDER; - FEMALE
Passanger 3 NAME: AMNG MIN XUAN CELESTE
GENDER: FEMALE
Detalls of Police Actlen
Was the accident repaited to the police? NG
If Yes,Please state which Police Staton
Was notice of intended Prosecution given? N3
If ¥es,against whom?
Ch‘cm‘_mhmes of Accldent
AEFER TO ATTACH STATEMENT RECORDED BY JIA MiN - PROGRESSIVE ALTOMOTIVE FTE LTD TEL 67415336
Attachment(s)
Ara sccident photos availanle far attachmenty YES
YWas thare any vides caplured by Car Camara? YES
Was thers any audio recorded? WD
Vahicle Registration Number PCE1555
“ehlgle MakeiModel/Colowr
Dstalls Of Progerties
Vehicle Categery BUS
Warne of Driver MR NG
MRIC/IPasspart Number
Contact Number B1365858

Pape 2 of 12



e ! 0 R g T AT MTFRERTSE
Bk fEL o B = S | ood i WP Lok
Addresa
Pastcode

Insurarce Company Name
Mature OF Damage

Mo, Of Passenger (Incliding Drivar)

AILS OF INJURED PERSON 1
MName ANG BHEE TIONG
Angroximate Age

|njuries Sustain

Injured person In which vehigie? SLNSISE

Weare seat belts wam?

Was 1his injured convayed to hoapilal by
ambulance?’

Bodrass

Fostoode

Bage 3 of 42
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CLEE RRAF 14 + B

Sketch Plan
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Faya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607 198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

HENG KEE WORKSHOP

1033 EUNOS AVENUE 5A #01-31

EUNOS INDUSTRIAL ESTATE SINGAPORE

405703

OMN BEHALF OF ANG GHEE TIONG

RO

Ref - CSMP17024654/A0bn2
Dale . 22-02-2018
Code: TP4B3

1

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. Veh. Inspected SLN 53864
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 28M2r2017
2; Vehicle Particulars & Condition
Make & Model MERCEDES BEMZE 250 c.c 1796
Engine No. HICDEN Year of Reg. 2013
Chassis No. WDD21204T2A679546 Colour GREY
Odometer 55173 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[265/35R18 PIRELLI & mm
L/H Front Tyre |285/35R18 PIRELLI & mm
R/H Rear Tyre 265/35 R18 PIRELLI & rmm
L/H Rear Tyre 265/35 R18 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY AND UNDERCARRIAGE.
DAMAGES SEE DETAILS,
5. General Information
Accident Date 221272017 Inspection Date 281212017
Survey held at HENG KEE WORKSHOP
1033 EUNOS AVENUE 5A #01-31
EUNDCS INDUSTRIAL ESTATE SINGAPORE 408703
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

8 Working Days
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TEL: 6256 3561 FAX: B256 4315

Reg. Mo: 198607198R GST Reg. No. 18-3607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 5396J

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 2

Qty Description of Parts Condition ﬁ:ﬂﬂzﬁ ‘E, Our ﬁ:{:j}ustad
REPLACEMENT OF PARTS
1|LEFT FRONT DOOR (M) DENTED 2.070.00 2,070.00
1|LEFT FRONT DOOR LOWER MOULDING (N} NECESSARY 75.00 75.00
1|LEFT FRONT DOOR TOP MOULDING (N} MECESSARY 108.00 108.00
1|LEFT FRONT DOOR QUTER HAMNDLE (N) DAMAGED 368.00 368.00
1|LEFT FRONT DOOR OUTER HANDLE SIDE COVER (N) DAMAGED 80.00 80.00
1|LEFT FRONT DOOR INNER RUBBER (M) NECESSARY 280.00 280.00
1|LEFT FRONT DOOR TOFP RUBBER (N) NECESSARY 48.00 48.00
1|LEFT FRONT DOOR LOCK (N) DAMAGED 366.00 366.00
1|LEFT FRONT DOOR INNER LOCK HANDLE (M) NOT NECESSARY 268.00 -
1|LEFT FRONT DOOR POWER WINDOW MOTOR (N} DAMAGED 597.00 597.00
1|LEFT FRONT DOOR POWER WINDOW GEAR (N) DAMAGED 380.00 380.00
1|LEFT FRONT DOOR CONTROL INMNER SWITCH (N} NOT NECESSARY 285.00 -
15|LEFT FRONT DOOR RIVET (N) NECESSARY 90.00 90.00
1|LEFT REAR DOOR (N) DISTORTED 2.129.00 2.129.00
1|LEFT REAR DOOR LOWER MOULDING (N} MECESSARY 78.00 78.00
1|LEFT REAR DOOR TOP MOULDING (N) NECESSARY 108.00 108.00
1|LEFT REAR DOOR OUTER HANDLE (N) TO REPAIR SEE 375.00 -
LABOUR
1|LEFT REAR DOOR OUTER HAMDLE SIDE COVER (N) NOT NECESSARY 85.00 -
1|LEFT REAR DOOR INNER RUBBER (M) MECESSARY 280.00 280.00
1|LEFT REAR DOOR TOP RUBBER (N) NECESSARY 58.00 58.00
1|LEFT REAR DOOR LOCK {M) DAMAGED 465.00 465.00
1ILEFT REAR DOCR INNER LOCK HANDLE (N) NOT NECESSARY 290.00 -
1|LEFT REAR DOOR POWER WINDOW MOTOCR (N) DAMAGED 625.00 625.00
1|LEFT REAR DOOR POWER WINDOW GEAR (N} DAMAGED 290.00 290.00
1|LEFT REAR DOOR CONTROL INMER SWITCH (N) NOT MECESSARY 180.00 -
15|LEFT REAR DOOR RIVET (N} NECESSARY 90.00 80.00
1|LEFT REAR MUDGUARD (N) TO REPAIR SEE 2,200.00 -
LABOUR
1|REAR BUMPER (N} TO REPAIR SEE 1,465.00 -
LABOUR
1|REAR UNDERCARRIAGE UPPER ARM (N} BENT 335.00 335.00
1|REAR UNDERCARRIAGE LOWER ARM (N} BENT 385.00 385.00
1|REAR UNDERCARRIAGE LOWER ARM COVER (N) NOT NECESSARY 325.00 -
1|REAR UNDERCARRIAGE KNUCKLE BEARING (N} MECESSARY 268.00 268.00

Report Ref No. CS/TP17024654/Agbn2
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LKK Auto Consultants Pte Ltd

‘.'_‘ 2 B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607196-R Page No.:2 of 2
Qty Description of Parts Condition ﬁ:“ﬂ"f:rp?:] L "g]“‘““
1|REAR UNDERCARRIAGE KNUCKLE (N) BENT 1,683.00 1,683.00
1|REAR UNDERCARRIAGE STAY BAR (N) BENT 158.00 158.00
1|LEFT REAR SHOCK ABSORBER (N) BENT 495.00 495.00
1|LEFT REAR DRIVE SHAFT (N} NOT NECESSARY 2,895.00 -
1|LEFT REAR BRAKE DISC (N) NOT NECESSARY 275.00 -
1|REAR BRAKE PAD THICKNESS SENSING WIRE (N) MNOT NECESSARY 280.00 -
1|SPORT RIMS (N} cuT 1,500.00 1,200.00
LESS 10% DISCOUNT - -1,310.90
22 342 00 11,788.10
SPECIAL NETT ITEMS
1|REAR WINDSCREEN RUBBER SEAL (SN) MOT NECESSARY 100.00
100.00 -
LABOUR
WIRE CHECKING 80.00 30.00
UNDERCOATED. 180.00 60.00
REMOVE & INSTALL FUEL TANEK, MOT NECESSARY 180.00 -
REMOVE & INSTALL REAR CUSHION SEAT. 150.00 80.00
FOUR WHEEL ALIGNMENT. 150.00 100.00
REMOWE & INSTALL LEFT REAR DOOR QUARTER NOT NECESSARY 150,00 -
GLASS.
REMOVE & INSTALL LEFT SIDE REAR VIEW MIRROR. 200.00 120.00
LEFT REAR VIEW MIRROR INNER SEAL. 60.00 30.00
REMOVE & INSTALL UNDERCARRIAGE. 380.00 250.00
SPRAY PAINTING. 1,800.00 1,200.00
PANEL BEATING REAR BODY PANEL.INCLUSIVE OF THE 2,200.00 1,200.00
REPAIR OF LEFT REAR DOCR OUTER HANDLE LEFT
REAR MUDGUARD AND REAR BUMPER.
TO TRANSFER FRONT AND REAR DOOR FITTINGS. 300.00 200.00
5,830.00 3,270.00
GRAND TOTAL 28,272.00 15,068.10
RECOMMENDED COST OF LUMP SUM REPAIRS 12,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/TP17024554/Agbn2

ADRIAN LING WAI PING

BE.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser




