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LKK Auto Consultants Pte

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapo
TEL: 6256 3561 FAX; 6256 4315

Ltd

re 408533

Reg. Mo 189807198R GST Reg No. 15-8607158-R

AHiliated to Federation Internationale Des Experts En Automobiie

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC4/AIG1T024638/Gps3
GRS BULENG AR
CHARTIS BUILDING Date: 28-12-2017
SINGAPORE 078120
Code . AIG
s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGQ 4883U Veh. Inspected SME 307TOM
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Dal 28/1212017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/122017 Inspection Date 29122017
Survey held at TOWER TRANSIT SINGAPORE PTE. LTD
21 BULIM DRIVE
SINGAPORE B48170
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




ESTIMATED ACCIDENT REPAIR COST

ACCIDENT TIME BUS REGISTRATION SMBIDTOM
[reronres 1310HRS NUMBER
ACCIDENT DATE 23-Dec-17 BUS TYPE |50/DD) 5D
LS CAPTAIN NAME TAN KEOW SING BUS ROUTE NUMBER
EMPLOVEE NUMBER BUS ADVERTS [Y/N) N
SECTION 1: PARTS & CONSUMABLE ITEMS [MATERIAL COST)
Pari No. Part of itam Description Ciuantity Total Cost
77200023 RH SIDE PANELRE 7 ()q §77.05
77200049 COVER TAIL LAMP - O/S/R o~ CH"!: $389.85
77040670 skatackmove oAb $20,00
77200026 RH SIDE PANEL RE WITH WHEELARCH TRIM .~ (1, $182.28
77040875 VINYLCUT QUT STICKERS FOR "SG <1 BUS" /- ”E' oy §132.25
7% 65T 556.10
FINAL TOTAL COST 585752
$ol. Y
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
LABOUR ITEM (PLEASE SPECIFY IF ITS ASSESSMENT, REPAIR DR SPRAY PAINT) TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY PAINTING) (2,00 3C%, 4 (oo $3,000.00

%X 6% (9

oo
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* No egal poocifcabon/a) o sl i/l V »
BT O TSR L 3
5 uibgect §8 feal anprowal Fram irsurance Company
Acknostedged by Ragarss 7% GsT 5210.00
Sqratum FINAL TOTAL COST 53,210.00
Cane
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ESTIMATED ACCIDENT REPAIR COST ———.—__ ENGINEERING

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST]

TOTAL ADVERTISEMENT REPAIR COST

SECTION 6: RECOVERY OF ACCIDENT BUS [TOWING COST)

TOTAL TOWING COST

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Date In For Repairs 29/12/2017

Oate Dut Fiom Repala 3/1/2018

BUS TYPE (3D / DD 50 Numbes of Deys Under Repair 5
LOSS OF USE COST £1.500.00

SUMMARY
SECTION NO. cosT
1 5857.52
z 53,210.00
3
a
5 51,500.00
ESTIMATED ACCIDENT
REPAIR COST 55,567.52
[1+2+34445)
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Hsiao Tong (LKKAuto

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Sent: Thursday, 15 November 2018 3:55 PM

To: Hsiao Tong (LKKAuto); Admin A

Ce: Subramanian Kasj; Wu Tzu Ying; Katherine Tan

Subject: RE: 54408605385G FW: LOD - Accident Involving SMB3070M & SGQ4883U D.OA:
231272017

Attachments: GlIA Report SMB3070M.FDF; Repair Bill SMB3070M PDF; GIA TP Search Fee
SMB3070M.PDF; LOD - Accident Involving SMB3070M & 5GQ4883U D.OA:
231272017

WITHOUT PREJUDICE

Dear SirfMdm,

We understand that you are the insurer of vehicle no. SGQ4883U which was involved in the above accident with our
bus no. SMB3070M.

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair : 63,639.52 (inclusive of 7% gst)
Loss of Use x 5 Days : 51,500.00 (S300 x 5 days)

GIA Search Fee :52.00 [enclosed)

Total : $5,141.52

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mabile +65 9848 2243

Oiffice  +65 6817 1747
Ermil  sharifah@towertransitsg

Tower Transit Singapore Pte Ltd
21 Bulim Drive, Bullm Bus Depot, Singapore GAR1T0
TRANSIT Registration number 20141941 7K

wWiww towertransit.sg
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From: Katherine Tan

Sent: Thursday, 15 November, 2018 3:24 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>
Subject: FW: 54408605385G FW: LOD - Accident Involving SMB3070M & SGQ4883U D.0.A: 23/12/2017

Fyi

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>
Sent: Thursday, 15 November, 2018 1:35 PM

To: Hsiao Tong (LKKAuto) wht@lkkauto.com>

Cc: Katherine Tan <katherine.tan@towertransit.sg>; Chan, Yoke Shi <yokeshi.chan@aig.com>
Subject: 54408605385G FW: LOD - Accident Involving SMB3070M & SGQ4883U D.O.A: 23/12/2017

Dear Hsiao Tong,

Kindly assist to engage Katherine on the third party claim
Thank you.

Best regards,

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore(079120)
Tel +(B5) 6418 1881 | Fax +(B5) BB35 7416

| www 3ig.com.sq

Follow us:

IMPORTANT NOTICE:

The infarmation in this emai (and any attachments] is confidantial If you am nol the' infended recipient. you must nol wse oF digseminate the
irformation. if you have recenved this email i eror, please immedialaly notify rme by “Reply” command and penmanently defele ihe ongnal and any
copies or panlows thareol. Although s emal and any attachmenis are balieved lo be free of any virus or olher defec] that might affesct any
computar sysiem mio which if i received and opened, if is the responsibiity of (he recipenf fo ensure that il = virus free and no espongibility @
accepled by AIG for any loss ar damegs ansing in any way froi s wsa

From: Chan, Yoke Shi

Sent: Thursday, November 15, 2018 12:06 PM

To: Loh, Chee-Heng

Cc: Katherine. Tan@towertransit.sg

Subject: aigencrypt - FW: LOD - Accident Involving SMB3070M & SGQ4883U D.0.A: 23/12/2017

Hi Chee Heng ,

Kindly assist for below matter.

Thank you.



Regards,
Yoke Shi @ Ashley

AlG
Claim Adjuster |l. Singapore FNOL, Claims Operations — Aulo

yokeshi chan@aig.com | www.aig com

From: Katherine Tan [mailto:Katherine, Tan@towertransit.sq]

Sent: Thursday, November 15, 2018 10:25 AM

To: Chan, Yoke Shi; Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md
Ishak, Mohd Imran; Lim, Sheng Yang; AIG SGP, Claims-Survey

Cc: Subramanian Kasl; Wu Tzu Ying; Sharifah Nusaybah Binte Syed Jamil Binshahab

Subject: RE: LOD - Accident Involving SMB3070M & SGQ4883U D.O.A: 23/12/2017

REMINDER

WITHOUT PREJUDICE

Dear Yoke shi,

Kindly refer to our e-mail as mentioned below.

Please let us have the status of the LOD.

Appreciate your assistance in this matter.

Thanks & Regards,
Katherine
Accountant

Emmil: Katherine.an@towertransitsg
Telephone no: (63) 68171753

Tower Transit Singapore Ple Ltd
21 Bulim Drive, Bullm Bus Depot, Singapore 648170
Registration number 20141941 7K

www towertransit sg
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From: Sharifah Nusaybah Binte Syed Jamil Binshahab

Sent: Friday, 26 October, 2018 3:48 PM

To: Chan, Yoke Shi <yokeshi.chan@aig.com>; Tan, Lily (AIG) <Lily.Tan@aig.com>; Fong, Andy-5Y <Andy-
SY.Fong@aig.com>; Kaur, Baljit <Baljit. Kaur@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor
Mariesa <NoorMariesa.AbuKassim @aig.com>; Md Ishak, Mohd Imran <Imran.Ishak@aig.com>; Lim, Sheng Yang
<ShengYang Lim@aig.com>; AlG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Katherine Tan
<katherine.tan@towertransit.sg>

Subject: LOD - Accident Involving SMB3070M & 5G04883U D.0.A: 23/12/2017

WITHOUT PREJUDICE
Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SGQ4883U which was involved in the above accident with our
bus no. SMB3070M,

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair :53,639.52 (inclusive of 7% gst)
Loss of Use x 5 Days : $1,500.00 (S300 x 5 days)

GlA Search Fee :52.00 (enclosed)

Total :$5,141.52

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank you.,

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mohile +65 9848 2243
Offica +65 6817 1747

Emall  sharifsh@rowertransit.sg

nsi
Tower Transit Singapore Pte Ltd
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
TRANSIH Registration number 201419417K
WWwW. towartransit.sg
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From: Sharifah Nusaybah Binte Syed Jamil Binshahab
Sent: Thursday, 28 December, 2017 11:05 AM

To: 'Chan, Yoke Shi' <yokeshi.chan@aig.com=> .
Cc: Tan, Lily (AIG) <Lily. Tan@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit.Kaur{@aig.com>;

Chin, Lee-Ying <Lee-Ying.Chin@aig. com>; Subramanian Kasi <Subramanian kasi@towertransit.sg>; Abu Kassim, Noor
Mariesa <NoorMariesa.AbuKassim @aig.com>; Md Ishak, Mohd Imran <Imran.Ishak@aig com>; Lim, Sheng Yang
<SheneYang Lim@aig.com>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Kenny Tham <Kenny.Tham @towertransit.sg>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SGQ4883U AND SMB3070M

ON 23/12/2017

WITHOUT PREJUDICE

Hi Ashley,

Please proceed to appoint LKK for the PRI
Thank you.

Sharifah Nusaybah (Ms)
Senlor Executlve, Claims

Mobile +65 9848 2143
Office +65 8817 1747

Emall  sharifab@rowertransitsg

Tower Transit Singapore Pte Ltd
21 Bulim Drive, Bullm Bus Depot, Singapore 648170
TRANSIT Registration number 20141941 7k
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From: Chan, Yoke Shi [mailto:vokeshi.chan@aig.com]|

Sent: Thursday, 28 December, 2017 10:45 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.se>

Cc: Tan, Lily (AIG) <Lily.Tan@aig.com>, Fong, Andy-SY <Andy-SY Fong@aig.com>; Kaur, Baljit <Balfit. Kaur@aig.com>;
Chin, Lee-Ying <Lee-Ying Chin@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Md
Ishak, Mohd Imran <Imran.lshak@aig.com=>; Lim, Sheng Yang <ShengYang.Lim@aig.com>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SGQ4883U AND SMB3070M ON
23/12/2017

Without Prejudice



Your Reference - SMB3070M
Our Reference : SGQ4883U

Dear Sir/Madam,
We refer to your Notice of Accident of even date.
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the joint
pre-repair survey as a single joint expert:

Name of Surveyor Company Name
Lim Kok Chong AlG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd
Ken Wong AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd
Elson Teng RT Appraisal Pte Ltd
Michael Cheong RT Appraisal Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd
Ng You Han Formteam Adjusters Pte Ltd
Soon HanXin (Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei lie LKK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors, We will bear the cost of the pre-
repair survey carried out by the single joint expert.

Thank you.

Regards,

Yoke Shi @ Ashley
AIG



Claim Adjuster |l, Singapore FNOL, Claims Operations — Auto
Shared Services — Malaysia | Global Business Services

AIG Shared Services (M) Sdn Bhd (BB7181-D)
Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 | Ext 1012102

yokeshi.chan@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

DISCLAIMER: This email and any attached files may be confidential, privileged and intended salely for the addressee. It may nol be reviewed.
acied upon, filed or communicated to or by any other parson. If you have received this email in eror please delete it and nolify the sender
Immediately. if you do not wish to recelve general emall communications, or you wish to change/update your emall details, please email
grey@towedransit co uk to tall us. The views axpressed in this email are not necessarily the views of Tower Transit

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

DISCLAIMER: This email and any attached files may be confidential, privileged and intended solely for the addressee. |t may not be reviewsd,
acted upon, filed or communicated to or by any other person. If you have received this email in emor please delate it and notify tha sender
immediately. If you do nol wish to receive general emall communications, or you wish to changa/updats your emall details, please small
greyiowertransit.co.uk to tell us. The views expressed in this email are nol necessarily the views of Towsr Transit
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From: Hsiao Tong (LKKALtD)

Sent: Wednesday, 21 November 2018 12:16 PM

To: ‘Sharifah Nusaybah Binte Syed Jamil Binshahab'

Ca Subramanian Kasi; Wu Tzu Ying; Katherine Tan; Admin A

Subject: RE: 54408605385G FW: LOD - Accident Involving SMB3070M & SGQ4883U D.OA:
23/12/2017 "LKK REF:

Attachments: Statement of SGQ 48B3U. pdf

Without Prejudice

Hi Sharifah,

Thank you for your email.

Attached here with a copy of our insured accident report for your easy reference. Our insured driver
reported that he was making a U-tumn to Dunearn Road. your client changed lane and collided onto his
car.

For an amicable settlement, we propose setflement at a global sum of $2.450.00(|all-in).

Please confirm acceplance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkato.eom | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Sent; Thursday, 15 November 2018 3:55 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@Ilkkauto.com>

Cc: Subramanian Kasi <Subramanian kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Katherine Tan
<Katherine. Tan@towertransit.sg>

Subject: RE: 54408605385G FW: LOD - Accident Involving SMB3070M & SGQA4883U D.0O.A: 23/12/2017

WITHOUT PREJUDICE

Dear Sir/Mdm,



Hsiao TnnE gLKKAutuz

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Sent: Wednesday, 21 November 2018 3:32 PM

To: Hsiao Tong (LKKAuto), Admin A

Ce: Subramanian Kasi; Wu Tzu Ying; Katherine Tan

Subject: RE: 54408605385G FW: LOD - Accident Involving SMB3070M & 5GQ4883U D.OA:
23/12/2017 *LKK REF:

Attachments: accident snapshots SMB3070M pdf; Accident Report of Svc77 8C 10604 on
23122017

WITHOUT PREJUDICE

Dear Hsiao Tong,

We refer to BOLA s11 (U-turns / 3-point turns at any junction) which states that:
*ail u-turns (legal / illegal), or turns not prohibited by road markings.

All vehicles making turn or u-turn ocross main rood must exercise greater caution.

We hereby attach snapshots of the accident which clearly shows that our insured driver has already made his lane
change halfway through when your insured driver came out from the slip road to make a u-turn without exercising
caution and looking out for approaching vehicles which are on the main road.

Additionally, your insured driver have actually expressed his interest to settle privately with us but withdrew his
offer when we quoted him our repair bill amount (see attached email from our service control centre).

Therefore, we cannot agree to a 50/50 settlement.
Please review this matter and let us have your revised offer soonest.

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mobile +6&5 9848 1243
Office  +65 6817 1747
Emaill  sharifah@rowertransitsg

Tower Transit Singapore Ple Lid
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417k
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From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Wednesday, 21 November, 2018 12:16 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Katherine Tan
<katherine tan@towertransit.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: 54408605385G FW: LOD - Accident Involving SMB3070M & SGQ4883U D.0.A: 23/12/2017 *LKK REF:

Without Prejudice
Hi Sharifah,
Thank you for your email.

Attached here with o copy of our insured accident report for your easy reference. Our insured driver
reporied that he was making a U-turn to Dunearn Road, your client changed lane and collided onto his
car

For an amicable settflement, we propose settlement at a global sum of $2.450.00(all-in).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influgnce on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,
Hsino Tong, Chew | Case Hondler
LKK Auto Consultants Pte Ltd

h

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

Phone: 6742-3197 | email: chewhti@lk

cauto.com | fax: 6741-4108

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Sent: Thursday, 15 November 2018 3:55 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@lkkauto.com>
2




Cc: Subramanian Kasi <Subramanian.kasi@towertransit. sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Katherine Tan
<Katherine Tan@towertransit.sg>
Subject: RE: 54408605385G FW: LOD - Accident Involving SM B3070M & SGQ4883U D.0.A: 23/12/2017

WITHOUT PREJUDICE
Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SGQ4883U which was involved in the above accident with our
bus no. SMB3070M.

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair :53,639.52 {inclusive of 7% gst)
Loss of Use x 5 Days : $1,500.00 (5300 % 5 days)

GlA Search Fee :52.00 (enclosed)

Total :65,141.52

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank you,

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mobile +65 9848 2243

Office +656817 1747
Email  sharifah{@rowertransitsg

Tower Transit Singapore Ple Ltd
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201418417k
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From: Katherine Tan

Sent: Thursday, 15 November, 2018 3:24 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>
Subject: FW: 54408605385G FW: LOD - Accident Involving SMB3070M & SGQ4883U D.0.A: 23/12/2017




Fyi

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>
Sent: Thursday, 15 November, 2018 1:35 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Katherine Tan <katherine.tan@towertransit.sg>; Chan, Yoke Shi <yokeshi.chan@aig.com>
Subject: 54408605385G FW: LOD - Accident involving SMB3070M & SGQ4883U D.0.A: 23/12/2017

Dear Hsiao Tong,

Kindly assist o engage Katherine on the third party claim.
Thank you

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1881 | Fax +(65) 6835 7416

h ng.Loh@aig.com | www aig.com sg

Follow us:

IMPORTANT NOTICE

The miormation in this emall jand any aitachmanta) @ confidential If you am nat the mtended mcipent, you must nof use or disseminate the
inforrmabion, i you have recened s amal m aror, pease immedamly notify me by "Reply”™ command and permananiiy delate the onginal and any
copias o prntouls thereof Although this email and any altachments are belisved fo be free of any wnis or ather dafect that might affect any
computer syslem inlo which it is received and openad, it is the respongibility of the recipient lo ensure thal it is virus free and no rézponsibility is
accepled by AIG for any loss or damage arising in any way from its use

From: Chan, Yoke Shi

Sent: Thursday, November 15, 2018 12:06 PM

To: Loh, Chee-Heng

Cc: Katherine. Tan@towertransit.sq

Subject: aigencrypt - FW: LOD - Accident Involving SMB3070M & SGQ4883U D.0.A: 23/12/2017

Hi Chee Heng,
Kindly assist for below matter.

Thank you.

Regards,
Yoke Shi @ Ashley

AlG
Claim Adjuster |l. Singapore FNOL. Claims Operations — Auto

yokeshi chan@aig com | www.aig.com



From: Katherine Tan [ : rine, Tan@ ransit.sg]

Sent: Thursday, November 15, 2018 10:25 AM

To: Chan, Yoke Shi; Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md
Ishak, Mohd Imran; Lim, Sheng Yang; AIG 5GP, Claims-Survey

Cc: Subramanian Kasi; Wu Tzu Ying; Sharifah Nusaybah Binte Syed Jamil Binshahab

Subject: RE: LOD - Accident Involving SMB3070M & SGQ4883U D.0O.A: 23/12/2017

REMINDER

WITHOUT PREIUDICE

Dear Yoke shi,

Kindly refer to our e-mail as mentioned below.
Please let us have the status of the LOD.
Appreciate your assistance in this matter.
Thanks & Regards,

Katherine
Accountant

Ermail: Katherine mn@toweruansiLsg
Telephone no; (65) 68171753

Tower Tranait Singapore Pte Ltd
21 Bullmy Drive, Bullm Bus Depot JINgapore B4B1TD

Registration number 201419417k
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From: Sharifah Nusaybah Binte Syed Jamil Binshahab

Sent: Friday, 26 October, 2018 3:48 PM

To: Chan, Yoke Shi <yokeshi.chan@aig.com=; Tan, Lily (AIG) <Lily.Tan@aig.com>; Fong, Andy-5Y <Andy-

SY Fong@aig.com>; Kaur, Baljit <Baljit. Kaur@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig. com=>; Abu Kassim, Noor
Mariesa <NoorMariesa AbuKassim@aig.com>; Md Ishak, Mohd Imran <lmran.Ishak@aig.com>; Lim, Sheng Yang
<ShengYang Lim@aig.com>; AlG 5GP, Claims-Survey <AIGSGP ClaimsSurvey@aig.com=

Cc; Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Katherine Tan
<katherine tan@towertransit.sg>

Subject: LOD - Accident Involving SMB3070M & 5GQ4883U D.0.A: 23/12/2017

5



WITHOUT PREJUDICE

Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SGQ4883U which was involved in the above accident with our
bus no. SMB3070M.

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair : $3,639.52 (inclusive of 7% gst)
Loss of Use x 5 Days : 5§1,500.00 (S300 » 5 days)

GlA Search Fee :52.00 lenclosed)

Total :55,141.52

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank you.

Sharifah Nusaybah (Ms)
senior Executive, Claims

Mobile +65 9848 2243
Office  +65 6817 | TAT

Email  sharifahf@towertransitsg

Tower Transit Singapore Pre Ltd
21 Bulbm Drive, Bullm Bus Depot, Singapore 648170

Registration number 2012192817k
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From: Sharifah Nusaybah Binte Syed Jamil Binshahab

Sent: Thursday, 28 December, 2017 11:05 AM

To: 'Chan, Yoke Shi' <yokeshi.chan@®@aig.com>

Cc: Tan, Lily (AIG) <Lily. Tan@aig.com>; Fong, Andy-SY <Andy-S5Y Fong@aig. com>; Kaur, Baljit <Baljit Kaur@alg, -
Chin, Lee-Ying <Lee-Ying. Chin@aig.com>; Subramanian Kasi <Subramanian kasi@towertransit.sg>; Abu Kassim, Noor
Mariesa <NoorMariesa.AbuKassim @aig.com>; Md Ishak, Mohd Imran <Imran.Ishak@aig.com>; Lim, Sheng Yang
<ShengYang.Lim@aig.com>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Kenny Tham <Kenny.Tham@towertransit sg>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SGQ4883U AND SMB3070M
ON 23/12/2017




WITHOUT PREJUDICE
Hi Ashley,
Please proceed to appoint LKK for the PRI

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mobile +65 9848 2243
Office +65 6817 1747

Emall  sharifah@towertransitsg

Tower Trangit Singapore Pte Lid

21 Bulim Drive, Bulim Bus Depot, Singapore 48170
Registration number 201419417k
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From: Chan, Yoke Shi [mailto:yokeshi.chan@aig.com]

Sent: Thursday, 28 December, 2017 10:45 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Cc: Tan, Lily {AIG) <Lily.Tan@aig.com>; Fong, Andy-5Y <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baliit.Kaur@aig.com>;
Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim @aig.com=; Md
Ishak, Mohd Imran <Imran.Ishak@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SGO48B3U AND SMB3070M ON
23/12/2017

Without Prejudice

Your Reference - SMB3070M
Our Reference : SGOQ4883U
Dear SirfMadam,

We refer to your Notice of Accident of even date.



We intend to conduct a pre-repair survey of the damage to your client’¢/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the joint
pre-repair survey as a single joint expert:

Name of Surveyor Company Name
Lim Kok Chong AIG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd
Ken Wong AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services
Jlimmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd
Elson Teng RT Appraisal Pte Ltd
Michael Cheong RT Appraisal Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd
Ng You Han Formteamn Adjusters Pte Ltd
Soon HanXin {Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LEK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei lie LKK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor survevors, We will bear the cost of the pre-
repair survey carried out by the single joint expert.

Thank you.

Regards,

Yoke Shi @ Ashley

AIG

Claim Adjuster ||, Singapore FNOL, Claims Cperations — Aulo
Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (B87181-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 | Ext 1012102

yokeshi chan@aig.com | www aig.com



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

DISCLAIMER: This emall and any attached files may be confidential, privileged and intended salely for the addressee. It may nol be reviewed,
acted upon, filed or communicated to or by any other parsan. If you have received this email in ammor please delate it and notify the sander
immediataly. If you do not wish to recelve general emall communications, ar you wish to changa/update your emall detalls, please emall
grevitowerransit co Uk to tell us. The views expressed in this emall are nol necessarily the views of Tower Transil

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

DISCLAIMER: This email and any attached filas may be confidantial, privieged and intended solely for the addressee. It may nol be reviewed,
acted upon, filed or communicated to or by any other person. If you have received this email in ermor please delete it and notify the sander
immedistely. If you do nol wish to recaive general emall communications, or you wish to change/update your emall details, please emall
arevifltowarttansit co uk 1o tell us. The views expressad in this emall are nol necessarily the views of Tower Transil

DISCLAIMER" This emall and any attached files may be confidential, privileged and intended salely for the addressee. It may nol be reviewed,
acted upon, filed or communicaied to or by any other person. If you have received this email in arror please delete it and nolity the sandaer
immediately, If you do not wish to receive general emall communications, or you wish to changafupdate your emall detalls, please email
grey@@iowertransit.co uk to tell us. The views expressad n this emall are nol necessarily the views of Tower Transil




Hsiao Tona (LKKAuto)

From: ChoonSiong <ChoonSiong. Koh@towertransit.sg>

Sent: Saturday, 23 December 2017 2:41 PM

To: Safety

Cc: TT-SG-Depot Supervisars; TT-5G-Staff Managers; Andy Soh; Kum Kuen Woo; Mark

Hegarty; Robert Subanney; TT-SG-EgrSupervisors; Renlie Chua; Kenneth Tan; Daryl
Lim; Kenny Tham; Sharifah Nusaybah Binte Syed Jamil Binshahab; Murali Krishnan
S/O Raja Krishnan; TT-5G-Service Controllers; Priscilla Wong; TT-5G-Interchange

Supervisors
Subject: Acrident Report of Svc77 BC 10604 on 23122017
Attachments: Accident Report - Svc 77 BC10604 on 23122017 docm; 1fa34437-a348-44fe-

a2dc-6a7f0B21a030 jpg; cbaad53b-4e48-43¢cc-8960-87d33550db3a jpg; 5eBc3244-
a292-45af-9652-aadc03165158.jpg

Dear all,
Please see attached report, for your perusal.

BC also informed that the car owner wish to settle privately and would appreciate if the person in charge could
contact him.

Warmest regards,
Choon Siong Koh | Service Controller

WNW [DWETTTENSITL S8

Tower Traniit Singapore Ple Lid
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
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From: Hsiao Tong (LKKAUto)

Sent: Friday, 23 November 2018 11:15 AM

To: ‘Sharifah Nusaybah Binte Syed Jamil Binshahab’

Ce: Subramanian Kasi: Wu Tzu Ying; Katherine Tan; Admin A

Subject: RE: 54408605385G FW: LOD - Accident Involving SMB3070M & 5GQ4883U D.O.A:

23/12/2017 *LKK REF:CC4/AIG17024638/Gpb3

Without Prejudice

Hi Shariiah,
Thank you for your emall & photos,
We are prepared to improve our offer al o global sum of $4,850.00{all-in}.

Please confirm occeptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-31097 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #roz-25 | S(408933)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Sent: Wednesday, 21 November 2018 3:32 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Subramanian Kasi <Subramanian. kasi@towertransit.sg>; Wu Tzu Ying «<Wu.Zy@towertransit.sg>; Katherine Tan
<Katherine.Tan@towertransit.sg>

Subject: RE: 54408605385G FW: LOD - Accident Involving SMB3070M & SGQ4883U D.O.A: 23/12/2017 *LKK REF:

WITHOUT PREJUDICE
Dear Hsiao Tong,

We refer to BOLA s11 (U-turns / 3-point turns at any junction) which states that:
*all u-turns (legal / illegal), or turns not prohibited by rood markings.

All vehicles making turn or u-turn across main road must exercise greater caution.

We hereby attach snapshots of the accident which clearly shows that our insured driver has already made his lane
change halfway through when your insured driver came out from the slip road to make a u-turn without exercising
caution and looking out for approaching vehicles which are on the main road.

1



Hsiao Tong (LKKAuto)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransitsg>

Sent: Friday, 23 November 2018 11:59 AM

To: Hsiao Tong (LKKAuto); Admin A

Cc: Subramanian Kasi; Wu Tzu Ying; Katherine Tan

Subject: RE: 54408605385G FW: LOD - Accident Involving SMB3070M & 5GQ4883U D.OA:
23/12/2017 *LKK REF:CC4/AIG17024638/Gpb3

Attachments: AlG-201811-01.pdf

WITHOUT PREJUDICE

Hi Hsiao Tong,

Purely for a quick & amicable settlement, we accept your offer @ 54,850.00.
Please see attached our Tax Invoice for your processing

Please send us the DV soonest,

Thank you,

Sharifah Nusaybah {Ms)
Senior Executive, Claims

Mobile +65 9848 1243
Office  +65 6817 1747
Email  sharifah{@eowertransicsg

Tower Transit Singapore Fie Lid
21 Bulimm Orive, Bulim Bus Depot, Singapare 6481710
Registration number 201419417k
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From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 23 November, 2018 11:15 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu. Zy@towertransit.sg=; Katherine Tan
<katherine.tan@towertransit.sg>; Admin A <admin-a@lkkauto.com>
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Our Ref: CCH/AIG17024638/Gps3
01 FEBRUARY 2018

ROBERT MEYERLY FABER
68 TREVOSE CRESCENT
#02-04

SINGAPORE 298069

Dear SirrMadam,
ACCIDENT INVOLVING SGQ 488310 & SMB 3070M ON 231272017

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Pre Lud to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy
taken up with them.

We have received a claim from SMB 3070M against yvour motor insurance policy.

Based on the accident report and accident scenario, we are of the opinion that liability is not in
your favour, Your vehicle was making a U-turn and collided with third party who was driving
along the main road. We will therefore proceed to negotiate for an amicable settlement with
the Third Party.

If you have evidence/information to proof that we should not settle the third party claim, Kindly
let us have them in writing within the next 10 days i.e. by 12/02/2018, after we shall proceed
with negotintion with Third Party claimant on the without prejudice basis and any settlement
should not bind any claims whaisoever by vou'vour driver against the other party's insurer
arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if
your policy has a NCD protector feature, it will be deemed utilized for this claim and vour
NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

C;IEW HSIAO TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email; chewht@lkkauto.com

ce.  AIG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



RELEASE

Claim No: S4408605385G Paolicy No: 2100475832-01000

I/We, SMB 3070M — TOWER TRANSIT SINGAPORE FTE LTD, bereby agree to accept the sum of
{SINGAPORE DOLLARS FOUR THOUSAND EIGHT HUNDRED FIFTY ONLY) (54.850.00) 10 be paid 1o
{TOWER TRANSIT SINGAPORE PTE LTD) in full and final settlement of all claims, costs and disbursement
arising from personal injury or loss of or damage to property susiained by me/us as 3 result of an aceident involving
SMB 3070M und SGQ 48831 on the 23duy of DEC 2017 along DUNEARN ROAD and 'we agree that the said sum
is paid with & deninl of linbility on the part of AIG Asia Pacific lhsurance Ple. Lid. being the insurer, insured and the
driver of vehicle No SGQ 4883U respectively. (or any other person or persons) in respect of said loss and for damage
whether now or hereafier 1w become mamifest, and is accepted by me/us 1o the intent thar the smd AIG Asia Pacific
Insurance Pte, Ltd. and all other persons be absolutely and finally exonernted and dischurged from all claims of every
nature and kind whatsoever which l'we now or herealter may have arising out of or connected with or traceable o the
said aceident. I/'We Turther state that the foregoing release has been carcfully read by me/us or has been read 1o me'in
and L/'we know the contents thereofl and have signed the same as my/our own free and voluntary act and have not been
infuenced in making this settlement by any representation of the party or parties relessed. I'We also declare that |
am/we are the person/persons entitled to receive the sbave compensation and lereby undertike to indemnily AIG Asia

Pacific Insurance Pie. Lid. ngninst any claim made or which may be made in respect of this compensation.

“This Release does not bind the insured and insured driver of AlG Asia Pacific Insurance Pre. Ltk and is not to
be construed as un admission of lability on their part and shall not be used as evidence In any elalms, actions

which may be lodged by them.”
Duated this }L*' day al MV w‘(

WITNESS CLAIMANT ’\(
Signature: M Signaiure: ,],J
1]

Nome Name :©  SMBJI0DTOM - TOWER TRANSIT
SHpgLFAR  iadai SINGAPORE PTE LTD
Address : Jr';t Address ; 2 Burim Dt
S fugne))

NRIC No: 204 1T E




Tower Transit Singapore Pte Ltd
21 Bubm Drive, Bulim Bus Depot. Singapere 648170

Co. Registration Mo | GST Regutration Mo 201413417K
VWaebside www towertransit sg Email’ AF@towsnmanst sg

TAX INVOICE

Bill To: GST Reg Mo 20141B417TK

AlG Asia Pacific iInsurance Pte Lid Invoica No AG-Z01811-01

78 Snarton Wy #09-18 Ihvoice Date - 23-Nov-2018

Singapore 842653 Terma 28 days
Comract No

Apgniion: Motor Clamms Department

GROSS
AMOUNT (8%
Item | DESCRIPTION AMOUNT (58) TAX RATE TAX (5%) (5%)
Baing cos! recovery regarding accident invalving SMBITTOM
snd SGO4883U on 23rd December 2017
1 | Costof Repair 3.400.93 ™ 23807 183800
2 Loss of Use |5 days x §241 B0iday) 1.208.00 % 000 1,208.00
1 | GIA Search Fes 1.87 ™% 013 00
TOTAL 4,611.80 238.20 4.850.00

For Bank Transfer:

Beonk Nama The Hongkong and Shanghal Banking Corporation Limited
Accouni Name: Tower Transil Singapore Pis Lid

Bank Code: 7232

Branch Code: 052 Coliyer Quay Branch

Accour Mo 052-354822-001

SWIFT Code: HSBCSGSG

TTam 1N B COTOLIE (e Mo e mignansw i requred



GENERAL
INSURANCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phona; +85 6224 0010 Fax: +55 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Our Ref No: GR-17-185587
Date of Request 28122017 Your Ref Na: Online Purchase
Tower Transit Singapore Ple Lid
21 Bulim Drive
Bulim Bus Depot
Singapore 848170
Dear SirfMadam,
Enquiry Date 2BM22017
Enquiry By Sharifah Nusaybah
TP Vehicle No. SGO4883U
Accident Date 2anzroT
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SGO4683U AlG Asia Pacific Insurance Pte. Lid 17/0712017-16/07/2018 85-8419-3000
Thank You.

The images provided to you are taken from the original repons forwanded 1o the centre by the members of the General Insurance Association of
Singapare and we take no respansibility for their accuracy or contents and shall be under no Nability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is & computer generated document and reguires no signature.




RECORDS MANAGEMENT CENTRE
Our Ref No. GR-17-185587
Date of Request 2ana2om7y

Towear Transit Singapora Ple Lid
21 Bulim Driva

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE

B Raffles Quay #18-00, Singapore 048580
INSURANCE
ASSOCIATION

Phaone: +85 6224 0010 Fax: +85 6224 D030
Operating Hours: Monday to Friday 8am to 5pm
GST Registration No; M400017T35

TAX INVOICE

Your Ref No: Online Purchase

Bulim Bus Depot

Singapare 848170

Dear SirMadam,

Enguiry Date 28122017

Enquiry By Sharifah Nusaybah

TP Vehicle Mo 5G048830

Accident Date 23N22017

DESCRIPTION AMOUNT (53)

TP Insurer Enquiry 1.87
GST Amaount 0.13
Total Amount Due (GST Inclusive] 2.00

Thank You

This is @ computer generated document and

requires no signatura.

For GIARMC Official use:
Data
[X] GIRQ [ | Cash [ | Cheque




Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Fastians
|CLAIM SUBFOLDER TRACKING N
[ s¢ | Notified Est Submitted | Ad) Assigned Adj Rpt Ad] Submittad | Ins Auth'ed Starus
‘ o |280ec 2007 a8 e 2 $$3,401.43  |5$3,401.43 Pending for Survey
Eoit Reg eoxading | gelit Extimates | | view moe | Cancel Case |

Hir

|CLAIM SUBFOLDER DETAILS

| Insured:

ROBERT MEYERLY FARER, 1D: -

Ciaim Details

__|[Created by adjuster]

| Mainy
| Clmirmant:

TOWER TRANSIT SINGAPORE PTE LTD. Co. Heg. No.: 201419417k

SMB2070M

Date of Loss:

23122017 13100 - :59

[52 Months and 22 Days From LTA Reg Date (Man Yr))

TP / 5440B5053856G

Policy/Cover

2100475832-01000 {Comprehansive)

SGQaBsIU

Note No.:
Policy Ne.

(Claimant]):
— ] Excess:

- 170891 54MFEP

Tower Translt Singapors Pte Ltd (HQ) 71 Bulim Drive, Bulim Bus Depot, 648170 Jurong West - Tel: B1688950

AlG Asia Pacific Insurance Pte. Ltd. [Express) - Tel: 65-6415-3000 . [Handled by Loh, Chee-Heng | Chee-Heng. LohBalg.com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by XING GUO QIANG] .. [Final Rpt due 09/01/2018]

|ASSOCIATED MAIL RECEIVED

view Al | Compose Case man | |

I-_iihf.iﬁ"r_ﬁimam: NO OI GIA REPORT

View All | Search Tasks | Create New Task | compiete ||

Completed Dn

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp _...

5/12/2018




Merimen e-Claims

Claim Documents

*SMB3070M (54408605385G)

[SGQ4883U]
™

TOWER TRANSIT SINGAPORE PTE LTD
Dec 23 2017 1:00PM
[ROBERT MEYERLY FABER]
Tower Transit Singapore Pte Ltd
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[N |Finalizea On AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print
. {‘.‘]ﬁl:.ﬂl 10:47 WMN. Clasrmint: ADBENT METEALY PARES n Loo0 HIM
Photos/Images i 1v] &2
‘No_ | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HG) Thumbmall | Print
1 |0UD2/1B0B:20 | General View 0| s |
@ 0Y02/1808:20 | General View 0 | wacws | A
3 [01/02/1808:20 | General View © | s | A
4 01/02/1808:20 | General View @ | tsarws |
5 |pL/02/18 08:20 | General View 0 | eawrs |
& |01/02/18 08:20 | General View 0 tceows | A
7 |01/02/18 08:20 | General View O | wsdws | A
B (00218 08:20 | General View i Load G | (A
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17 |01/02/18 08:20 | Genaral View D | adec | A
18 [01/02/1808:20 | General View O | wews | A
19 |0Y/D/18 08:20 | Genersl View 0 | wenws | (A
20 |03/0Z/1808:20 | Ganeral View D | c2ews | A
?: inl.fn_:.!u 08:20 | Genersl View D | leaawc | A
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30 [01/02/1808:20 | General View O ds | &
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2 3812/17 18:25 | ACKNOWLEDGEMENT EMAIL TO AIG DD 28.12.2017 g Load pOF
13 (28012717 18:25 TP GIA REPORT Load POF
4 [0301/1B0%:15 | SGQ 48B3U - NON REPORTING LETTER g Load POF
s (21711718 11128 TP ESTIMATE_MARKED Load POF
& 23111811113 | Accident snapshots SMB3070M Load POF
7 (05/12/1812:05 | WORKSHOP INVOICE Load POF
8 05/12/18 12:05 | Release Voucher Load POF
9 [|]5."11i'l.! 12:08 GIA SEARCH Load POF
10 |05/12/18 12:05 | LETTER TO OI § i
No |Finalzed On AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnail | Print
1 [D9/11/18 16:37 | GIA search fee 2 Load FOF
2 |09/11/18 16:27 repalr invalcs Losd PLE
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Y
W
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['Uahil:ie Mo: SGQ4883U (Insd veh) Model: AN NL320F (A22) 10.5 D (M)
SMB3IOTOM (TP vah)
| Date of Accident: | 2311212017
Global Sum Settiement | - | [X] Yes [ 1 1 ne
Repalr Estimate 5 4,067.53
Final Repair Cosl 5 4 850.00
Loss of Use - 5.00 days at $250.00 per day
Rental (if any) - days
LTA / GIA Search Fee '$
Others, 5
5
Final Settlement Sum {Global Sum) s 4,850.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

- BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Eﬁi&d Liabifty () (%)

* Assessed Liabilily o be filled only for chain coliisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) | Tower Transit Singapore Pte Ltd : 8 4,850.00
2) ]
3) : 5

05 Dec
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill, Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ BIll (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 5/12/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co regne 1essorsar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto com;assignmentsi@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG17024638/GPB302

Date: 05/12/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Lid. Policy No: 2100475832-01000
Claimant Vehicle smB3o7om Insured Vehicle No : SGQ4883U
Date of Loss: 2anz2ro7 Mature of Claim: TP Claim No: 54408805385G
DESCRIPTION & IDENTIFICATION Hi
Reg No: SMB30TOM
Make & Model MAN NL320F (A22), 10.5 D (M) Engine No: 50333970483301
Reg. Date: 01/08/2013 (Man. Year; 2012) Chassis Mo WMAA227Z74D7001843
Colour: Green Odometer: 2484340 km
Engine Capacily: 10518 cc
Market Valua/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
MOITI F I T
Ganeral Condition: Sleering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable), Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 275/ T0R22.5 Rear Tyre Size 27570 R22.5 (D)
Front Left Side: Michelin 6 mm Rear Lefl Side: Michelin 6/6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6/6 mm
The above values represent the remaining tyre freads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 801.43 B01.43 0.00 0.00
Miscallaneous Items 0.00 0.00 0.00
Labour 3.000.00 2,600.00 400.00 1333
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,801.43 3,401.43 400,00 10,52
+ GST 7.00/7.00% (S$) 266.10 23810 28.00 10.52
Nett Amount (S§) 4 067.53 3,639.53 428.00 10.52
+ Loss of Use (5.0 x S§250.00/day) (5%) 1,250.00
+ Doc/Search Fee (8§) 2.00
Nett Liability {5§) 4,891.53
Global Sum Settlement (55) 4,850.00
INSPECTION
Date of Assignment: 28M22017
Date Inspected: 291272017 Inspected At: Tower Transit Singapore Pte Lid (HQ)
21 Bulim Drive, Bulim Bus Depot
Singapore 648170
Estimated Period of Repair: 5.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/12/2018



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: CHEW HEIAD TONG

NOTE: Thig repart represants our findings ot (he fime and place of inspection slaled harer, Suoh inspection has boen camied ouf 1o he bast of our
knowiscipe and abilily but any other Bability under any other cicumsiances ia hereby sxprassly exchuded.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Candition Repairer's  Amount

1 1 *RH SIDE PANEL R4 Cracked T7.05F  *77.05F
2 1 *COVER TAIL LAMP -O/S/R Cracked 389.85F *389.85F
3 1 "SIKA TACK MOVE Necaessary 20.00F *20.00F
4 1 *RH SIDE PANEL R6 WITH WHEELARCH TRIM Cut 182 2BF *1B228F
5 1 *VONYL CUT OUT STICKER FOR SG <3 BUS Necessary 13225F *132.25F

F=Franchise par
Total Parts (5%) B01.43 801.43

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE /REPAIR THE DAMAGED PARTS [INCLUDING Maw 3.000.00 2,600.00

SPRAY PAINTING)

Gross Labour Cost (5§) 3,000.00 2,600.00

Repont was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/12/2018



