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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. Not 189607198 GST Reg, No. 10.8607198-R

AHiliated to Federation intarnationale Des Exparts En Automoille

FIRST CAPITAL INSURANCE LTD Rel - CS/FCI17024515/Kab
:?ﬁstﬂatlzﬁuggf Eﬂg‘:!NGAFDRE 068877 SR 2N M”WI"MII”'W""
Code: FCIZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHC TB44K Veh. Inspected SDu 2227
Policy No. Coverage ($) 0.00
Claim No. D17011B06MFSH Excess (§) 0.00
Assign From CWS (ALUNG YIN MIN) Assign Date 2B 212017
i i Vehicle Particulars & Condition
Make & Mode| c.c ]
Engline No, HIDDEN Year of Reqg.
Chassis No. Colour
Odometer - Stearing
Brakes Modification
General
& Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
B. Ganaral Information
Accident Date  22/12/2017 [Inspection Date 20/12/2017
Survey held at LA HUAT (MENG KEE) MOTOR PTELTD
160 SIN MING DRIVE #04-01/02
SIN MING AUTOCITY
SINGAPDRE 575722
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




First Capital Insurance Limited g Ko iy
A FAIRFAX Company

MOTOR SURVEY ASSIGNMENT
Date 26-12-2017 Our Red No. D17011806MFSH
Accident Date 22-12-2017 Claim Type. Third Party
Insured Vehicle SHC7644K Third Party Vehicle. SDU222T
Survey Location 160 SIN MING DRIVE #04-01/02 AND #07-02SIN MING AUTOCITY
Contact Person. JENNY LIM
Contact No. 64538110/ 64538110 Fax No, 64596267
Survey Type WITHOUT PREJUDICE:
Appaiing LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA Fax No. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Involce together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

LAl HUAT (MENG KEE)
- Att . NI
Cc : Workshop MOTOR PTE LTD ention. NIL
Cc : TP Solicitor NA TP Solicitor Fax No. NA
Officer Incharge AUNGYM
IMPORTANT NOTE

Kindly submit the survey repor via CWS within 14 days lor survey assignment and 7 days lor fa-nspection.
This is & computer generated lettar, no signature required.

Main Offics ; & Anfes Qusy 82100 Singapors C48580 Tl E5-0202 2011 Fan: 850222 J547 Wabsite: www, Tirsi-insurance. com i
Cloims Departments & Mator Underwriting Dapartment ; 78 Robimeen Fowd #1601 Cly House Singapom 0BSETT Tl 823-8507 3848 Fax BS-6507 3840




Claim Workflow System Page | ol 2
Job Sheet (/ClaimWSs/Surveyor/JobSheet/232288) i!ﬁ PRI Documents g | Close ¥
PRI Header Details
Claimant 1 & LAl
Claim No D17011806MFSH Policy No D-15072702MFSH S.No & PTE LTI
MName
LALHURT (MENG IEE)| | Satrvey 160 SIN MING DRIVE #04-01/02 AND #07-03!
Workshop | MOTOR PTE LTD Location k :
NaR (Contact Person : JENNY | & Contact Mobile: 64538110 , Phone: 64538110 , Fax:
LIM) Details Emailld: JENNY.LIMELAIHUAT .COM.SG
Our LKK AUTO Instructions
WITHOUT :
Surveyor CONSULTANTS PTELTD | To Surveyor PREJUDICE
Insured Insured i
Naia CITYCAB PTE LTD Vehicle No SHC7644K ::hll:lt SDu22
PRI S Surveyor B Surveyor
Recleved :;—12-2!::1? 06:56:52 Appointed i: 12-2017 02:30:56 Accept 28-12-
Date Date Date
Survey Report Upload
Upload
SUrveyas | Surveyor Survey
1 -12- |
nspection —I+ Report Date 28-12-2017 Report
Date *: H5 ‘e
Vehicle Particulars
Make | Please Select Make |=| | Model [Please Select Model[=| | Year Select
Chasis No | | Engine No | | Mileage | [
Cubic
Color | Cavacity |
Multiple Documents Upload
Upload Multiple Documents
File Name Action
Surveyor Job Remarks
https:/ficlaims.com:9001/ClaimWS/Surveyor/Details/232288 28/12/2017



Shiau Chan SLKI{Auth

From: Shiau Chan (LKKAuto)

Sent: Thursday, 4 January, 2018 4:40 PM

To: ‘Claim Workflow System’; assignments

Cc AUNGYINMIN@FIRST-INSURANCE COMSG; SUR
Subject: RE: SURVEY ASSESSMENT - D17011806MFSH/1
Attachments: CSFCI17024615Kqgb.pdf

Dear Yin Min,

Enclosed herewith preliminary advice of SDU 222T.

Wishes yon o Happy New Year 2008

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 28 December, 2017 3:10 PM

To: 'Claim Workflow System’ <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: AUNGYINMIN@FIRST-INSURANCE.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17011806MFSH/1

Dear Sir / Madam,

Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.
"I ishes von o Happy New Year iR

Best Regards,

Catherine Chong | Admin

LEKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@kkauto.com | fax: 6256-4315
Blk 51, Puya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insurance.com,
Sent: Thursday, 28 December, 2017 2:30 PM
To: ASSIGNMENTS @ LKKAUTO.COM

Cc: CWSMOTORCLAIMS @FIRST-INSURANCE.COM.SG; AUNGYINMIN@FIRST-INSURANCE.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D17011806MFSH/1

Dear Sir/Mdm,
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Anmam Pre Lict

51 UBLAVE 1, 80025 PAYA UHI INDUSTRIAL PARK, SINGAPORE 4083933 TEL ; (n5) 62563561 FAX ; (065) 62564315

Your Ref: D1701 1806 MFSH Date: 04 January 2018

Our Ref: CS/FC117024615/Kgb

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO, __SDU 2227 .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 20/12/2017 at the premises of M/s LAl HUAT MENG KEE. and have the following to

report:-

Workshop Estimate Amount :S% 298800 .

Revised Estimate Amount ¢SS 2.848.00

“Check” Items Amount - S8 -

Market Value : S8 -

LTA Reimbursement Value 1 S8 - i

Nett Value :S% - ;

Description of Damage: S

The vehi ined ages

at the o/s rear portion. el r{ | fror
oftwoe

Yours faithfully

KONG SENG CHEONG

Licensed Appraiser



ML AT TYARYED | Ll Mot (Mg Kiss) Motor Pia L83 - Sn Ming
ENTRY DATE & TINE: 223M27291T 1318
EUBMITTED BY Dwborah Lai Mes Ling

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Flease mpon cormactly the oetais of e sccdent 10 Speed Up e CaMms process

2 This Form musl be complaied by the Policyholder snd/or the Aluthorssd Dreer

A Information provided must be as truthiul and accurste as possibis. Ay wilful misrepressrtation or witholding of maiensl 1ecis rmay sllow iNsursnce companiss io
repudiate policy ability -

4 Tha issue and accoptance of this Form by mmurance compansai 3 not an acfmiiakon of poliey lasdity on (he part of the meursnce COmpanies

5 Any lalse reporting may be referred o the Police for Investigation

. This repart will be forwarded by the inswrers of the insurers of the GIA Records Managemen? Cantra established by the Genersl Insurance Assooaben of
Smpapors(GIA) for archiving and thal vopies of this repor will for & fee be mads svallable upon application by nferested parmes.
T. By ihe lodgemant of his meor 1o the insurens. you herety conesnt ta e archoang of the report &1 ihe cenirs &nd 1o coples of it ropor] being made avallable

alcresad

ACCIDENT STATEMENT

Dats Of Repor
Date Of Accident
Exact Lecation Of Accident

Country/State of Loss

221N 22017 1316

22M2R017 12:00

CTE TOWARDS SUNTEC CITY (CHANGI AIRPORT EXIT)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName OFf Regisiered Owner
NRIC Mo

Emall Address

Mabile Phona No

Allermalive Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpase far which vehicle was being used a
fime of accident

Are you claiming under your own insurance policy
far repair to your vehicla?

Il Mo, Pliaase stale action lo be taken
Vehicla Category

Insurance Company

HNamea of Insurance Company
Type Of Coverage

Fleal Pollcy

Policy Numbar

Caover Nole Numbser

Driver

Mame of Drivar

NRIC Mo

Cate OF Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Moblle Numbar

Fax Mumbaear

Contacl Number

EMall Address

sou2227

CHUA HAN MEMNG

S01005831
DEREKCHUA_HANMENG@YAHOO.COM.SG
(LOCAL) +85-96725110

OTHERS-86725110

BMW
5201 AUTO ABS AIRBAG 2WD XENON HEADLAMP

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

LIBERTY INSLIRANCE PTE LTD
COMPREHENSIVE
NO

CHUA HAN MENG
S01005831

117061847

INDOOR

080311869

48 YEARS AND 9 MONTHE
MALE

(LOCAL) +65-96725110

OTHERS-86725110
DEREKCHUA HANMENGEYAHOO.COM.SG

Fage 1af 11



Sketch Plan Pg. 1

IMPORTANT NOTICE

1, Plezse report correctly the detaily of the accident 12 speed up the slaims procsas
4. This form must be completed by

3, Information provided must be as truthfil and accurate as possible. Any willul misrepresentation or withhelding of material
focts may allow nsurance companies to repudiate policy lability.

A. The kssue and acceptance of this Form by inserence companies i not an admission of policy lability on the part of the inturance
CompEnies.
2. Any {alse reporting ey be referred 1o the Pofice for investigation

€. Tha repart will be forwarded by the inturers of the GIA Records Mamagement Camtre establishad by the General Insurance
Association of Singspore (GIA) for srchiving and that coples of this repart will for 8 fee be made svailable vpon ppplication by
intarested parties.

7. By the lodgment of this report to the insurers, you hereby consent 10 the archiving of this report at the cantre and to cogpies of
the report baing made availoble aforesaid.

B, Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agres and consent thet:

{a) My insurer, my workshop ond the General Insursnce Association of Singapore (“GIA") may/are permitted (o coflect, use,
disclose and/ar process my personal deta/persanal information sot out in this [form) end any other personal information
provided by me or possessed &y my Insurer (collectively the “Personal Information™) and disclose snd tranafer such
Personal infermation to il insuesrs] who have insured vehiclais) involved in this sccident (a0 insurer(s) who have insured
vehicle(s] invoived in this sccident shall be collectively raferred to as the "Insurees™], the Insurers’ lawyersTaw firms, the

Manetary Authority of Singapara and any relevant government agency/autharity (such as the police], for the purposels|
of:

1} procening, handiing and/or dealing with my dalms including the settlement of the claims and any necessary
investigations relating to the claimy;

(i} investigating the sccident and/for my claims;
(I} enrrying out snd/et dealing with my instructions or responding to any enguiries by me:

(i} mdministering my claims [inciuding tha mailing of corretpondencs, statements, invelces, reports or notices lo me,
which could involve disclosure of certaln personal data about me to bring about dellvery of tha same as well a3 an the
sxiernal cover of envalopes/mail peckages); and/or

{v) complying with spplicable law in sdministering, processing, handling and/or dealing with my claime.{collectively the
"Purposes”)

{b) ablinsurar(s) whe have insured vehiclefs) imvalved In this accident and the Insurers’ lawyersflow firms, may/are permitted
to collect, use, disclose and/or process my Personal nformation fer ane o more of the sbowe Purposes; end

e} my Personal Information may,/can ba disclosad by sny of tha Insurers and/for GIA to thair third party ssrvice providers or
agents(inchuding their lawyaraflaw firms), which may b= sited outside of Singepore, for one or more of the above Purpotes

{d) my Persenal Information will also be coliected and used to compile clalma history for the purpose of fraud detection,
investigation and management in present and afl future dalms.

(e} tha information so collacted under (d) above may be shared / disciosed:

(i} 12 all insurers andfor any other third parties thot assist in evaluating. investigating, controlling or managing fraud,
regulators, law enforcement and governmant agencies a3 reasonably requined for the purposes stated, or

(i} for complying with requirements under eny regulstions, laws or couft ordirs.

7

Pollcyhelder's Signature Driver's Signature Reporting Centre Parsonnel’s Signature
oasesTime: 77 DEC 2007 [1f dirtver & riot tha policyholder) Mame: Beborah Laj
Date & Time: HRIC/FIN Mo 573328112

{315 4

Fage 3ol 11



REPUBLIC OF SINGAPORE DRIVING LICENCE ]

auUT0U05831

- gt
o . ]
—_— o

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLDWING CLASS|ES)
PASS DATE

Class 3 Maler Cars and Motet Tracters the welght of o Mar THEN
wiich umiacden does mod encoesd THIO Wilogiame

Wl
— i

enTITY cARD NO. SO100583!

REPUBLIC OF SINGAPORE

CHUA HAN MENG

CHINESE
Tam G diry H
11-08-104T L

by

SINOAPORE

W

wiote 501005831

ool Decar D s
Aw 14=12-1903

BLK 131 SERANGODN NOSTH AVENUE 1 403104
%ﬁﬁsmm

IE et 01005831 Dumiei =gy Me 7002030



']
¥

Enguire Vehicle Insurer
Vehicle No. Incident Date/Time

SO TaEAK 22 Dex 2017 ¢ 12:00:00

Search Status

Succwssfu|

Irsurance Company Code

Foa

Previous

oK

Insurance Company Namae

FIRSTTAPITAL INS LTD)
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LAl HUAT (MENG KEE) MOTOR PTELTD

Sector AL Block 21, Sin Ming Indusirial Esute 901 -5658060 Singapare 375670, Tel 6453 R110 Fax: A59 G267
RCH Mo 199407592C

ESTIMATE

&7 /?44, 5
. Bn —
e
17
ear boat 4
LKK Auta Consilllants hence notify

the Repairer of the fallowing:

» To tesurviey Defonsafiss spray paistmg

» To dieplay damaged pory v} Sureg resurey

« Parly prices &re 160w 3 confinmates

= Thard piirty sorvay B 09 & “Witheud Prequiicn” bagis

« Ho iirga modleanonis) o alicwad

. il b 1By
mm-ﬁ;:;ﬁ from Ir:i|.r£r -'_'.!:'11‘.‘:1:n;

Ackrmwiledged by Renalie
Sgmatize

Cat

LM RERES CAROLINER MARK IV i, iR sr#pINESESTRASEANRNR T INCEER,
B, E8%%EENSAICO Deluxe mE st .

"Our services include the latest and relinhle CAROLINER MARK 1V repair bench, draw-aligner and the support

dolly system to provide accurate re-alignment and speedy repairs, We also provide the new and advanced SAICO
Deluxe oven heater for re-spraying all motor vehicles,”






LKK Auto Consultants Pte Ltd

51 Ul Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 35617 FAX: 6255 4315

Aeg Mo 10980T198R GST Reg Mo 19-9807T188-R

Affillated to Federation Internationaie Des Experis En Automobiie

FIRST CAPITAL INSURANCE LTD Raf CSIFCINTO24675/Kaba2
sopoomeon e wawsoncomerr oo oo [ HHIMININ
Code FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHC 7644K Veh. Inspected 50U 2227
Policy No. D-15072702MFSH Coverage ($) 0.00
Claim No. D17011806MF SH Excess ($) 0.00
Assign From  AUNG YIN MIN Assign Date 28/12/2017
2. Vehicle Particulars & Candition
Make & Model BMW 5201 (A) c.c 1885
Engine No. HIDDEN Year of Reg. 2008
Chassis No. WBANT12070CX29463 Colour METALLIC GREY
Odometer 8729 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[225/50 R17 MICHELIN Bmm
L/H Front Tyre |225/50 R17 MICHELIN Bmm
R/H Rear Tyre [225/50 R17 MICHELIN Bmm
L/H Rear Tyre |225/50 R17 MICHELIN B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  22/1272017 Inspection Date 29/122017
Survey held at LAl HUAT (MENG KEE) MOTOR PTE LTD
180 SIN MING DRIVE #04-01/02
SIN MING AUTOCITY
SINGAPORE 575722
Sa. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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L7 LKK Auto Consultants Pte Ltd

51 Uln Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL; 8258 1561 FAX: 6256 4315

Reg No: 189607198R GST Reg. No 19-9607188-R Page No 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDU 222T
aty Description of Parts Condition | Estimate By | Our Adjusted
Waorkshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR TAIL LAMP RH (SN) CUT /CRACKED 47800 4TB.00
1|REAR BUMPER (SN) BUCKLED 1.310.00 1.310.00
1.788.00 1.788.00
LABOUR
TO KNOCK DENTS ON REAR FENDER RH AND RENEW 400 00 40000
OF PARTS
TO SPRAY PAINT (INCLUDING REAR BOOT LID) BOO 00 B80.00
1.200.00 1.060.00
GRAND TOTAL 2,98B.00 2,B4B.00
RECOMMENDED COST OF LUMP SUM REPAIRS 2,250.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI17024615/Kqbg2

Y454

KONG

SENG CHEONG

Liconsed Appraiser

CASCLAMER OF LIABILITY TO THIRD FPARTHES: - Thiv Report in mate sobely for the uss snd banefi of the Clant named on the from pege of this Aepon




