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- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED V... Pagelofl

- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE GBG595P AND SFT31J ON 22/12/2017

From: Chin, Lee-Ying

To: ‘assignments’, Admin A

Ce! Fong, Andy-SY

Sent: Thursday, 28 December, 2017 $:18:15 AM

Attachments: | ] cBG595P.TIFTL 3878 001.pdfTh! 3331 001.pdf

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying.Chin@aig.com |www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or dizsseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

https://securemail.aig.com/securereader/read.jsf 28/12/2017



VISION LAW LLC

Advocates & Solicitors - Motary Public - Commizsioner for Oaths
Agents for Trade Marks
{Incorporated with limited liability)

“HEAD OFFICE

EmC NG NG BOON Unique Entity Number. 200721148H o ﬂ o) 85342011 (Huiii)
AUDREY WOND SUHBIEN /HEAD OFFICE FAX  {65) 65356802 (General)
PALIL YAF TAI BAN 133 New Bridge Road < (65) 65355905 (Litigation)
ottt #18-01/02 Chinatown Paint E-mail : yvonnelim@visioniawlic.com
TIWAIY ANLIRALIHA Singapore 059413
ONG DOCK KEE
DIAME ANG KIM NOI Branch: 490 Toa Payoh Lorong & ?Efﬂfﬁi;ﬂ BABHOTOR

. A o :
AR #0341 HUR ””gu FAX : (65) 63580448 (Conveyancing)
JAMICE HAM 40 LIN Singapara 3104

SELWYN TAN YINGXIAN

WHEN REPLYING PLEASE QUOTE OUR REFERENCE — PLEASE REPLY TO HEAD OFFICE FOR THIS MATTER

Our Ref: SFT 31 J (S}
Your Ref: 93827837363G003

27 December 2017

AlG Asla Pacific Insurance Pte. Ltd. BY EMAIL ONLY

78 Shenton Way <yokeshi.chan@aig.com>
#07-16 AIG Building

Singapore 079120

[Attention : Motor Claim Department]

Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLE SFT 31 J & GBG 595 P ON 22 DECEMBER 2017 AT
JURONG WEST ST 91 (BLK 949) CARPARK ABOUT 0900 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We refer to your email of even date informing that you wish to conduct a pre-repair survey and to your
List of Surveyors.

TAKE NOTICE that we are instructed to object to all your surveyors stated in your said List for
appointment as the Single Joint Expert.

Pursuant to Pre-Action Protocol for NIMA cases, we propose Constant Appraiser Services as the Single
Joint Expert.

Please reply within 2 working days.

Yours faithfully

’/f
A

s

ANJALLIM
(HEAD OFFICE)

cc. SFT 31 J- By emall only

- CONFIDENTIALITY
THE INFORMATION GCONTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND COMFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE USE OF
THE ADDRESSEE DESHZNATED ABOVE, M you are not Ihe addresses, amy disciosure, reproduction, distribullon or other dissemmalicn o uge of this

| cmrrm_nh-.auan 15 strictly prohibiled, o you have recelved this transmissian I armer plesse conlact us immadistely by lalephons S0 thai we can Hfrﬂnﬂ._u!w Its return
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VISION LAW LLC

Advosates & Solichars - Motary Pubtic - Commissioner for Oaths
Agens for Teade Morks
(oncprporated with limited lability

il N ChG B Unique Entity Number: 200721 148H ¥ HEADREEIGE
RATHEY WOMG KENG LEDNG ; TEL :{65) 66342811 (Hunting)
FLIDRE'l’ VEONG SU-ESIEN sgﬁﬁ%gﬂ‘:: FAX :{G5) 5535?5@% {General)

AUL YAP TAl SAN 1 w Bridge Road ' (B5) BEISRG05 (Litigation)
A #18-01/02 Chinatown Point E.mail : yvonneim@visianlawlic com
THMARY ANLIRACHA Singapore 059413
ONG BOCK KEE BRANCH
DLSME ANG BIM KO Branch: 480 Toa Payoh Lorong &

AAVEHDRA RRESNASAMY #03-11 HDE Hub EE; ({85} 63580703 )
E‘E.Eﬁm’;ﬁ LN Singapore 310480 : (65) 63580448 (Conveyancing)

SELVIYH TAR YINGXIAN
WHEN REPLYING PLEASE QUOTE OUR REFERENCE — PLEASE REPLY TO HEAD OFFICE FOR THIS MATTER

Our Ref: SFT 31 J(3I)
Your Ref: SGBG RIS P

27 December 2017

AIG Asia Pacific Insurance Pte. Ltd. BY FAX (6415 3727) & EMAIL
78 Shenton Way <shenyang.lim@aig.com>
#07-16 AIG Building

Singapore 079120

[Attention : Motor Claim Department]

Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLE SFT 31 J & GBG 595 P ON 22 DECEMBER 2017 AT
JURONG WEST ST 91 (BLK 249) CARPARK ABOUT 0900 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We are instructed by LIM SIEW HENG to notify you of a road traffic accident on 22 DECEMBER 2017
AT JURONG WEST ST 91 (BLK 848) CARPARK ABOUT 0800 HOURS involving our client's vehicle
registration number SFT 31 J and vehicle registration number GBG 595 P driven by youlyour insured at
the material time,

As a result of the accident, our client's vehicle has been damaged. Before our client proceed fo repair
the damaged vehicle, please let us know within 2 working days of your receipt of this notice whether
you or your insurer would like to conduct 2 pre-repair survey of the vehicle. If we do not receive any
reply from you within the stipulated timeline, our client shall proceed 10 repair the vehicle without further
reference to you.

Yours faithfuly
i

ﬁNJ&A LI M
(HEAD OFFICE)

ge: SFT 31 J — By email only

CONFIDENTIALITY
THE IMFORMATION CONTAINED I THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND 1S INTENDED FOR THE EXCLUSIVE USE OF
THE ADDRESSEE DESIGNATED ABOVE  If you Bre nod fhe addresses, any césclosure, reproduction, distribulion or oiher dissamnaticn of use ol fhis
COMATINCETIN 15 StriciTy pronibiled, (f you have received s ransmission in emar plaass conlact Us Immediately by Tedephone 50 et we can arange 107 its relurn.




VISION LAW LLC

Advocates & Solicitors - Notary Public - Commissioner for Qaths
Agents for Trade Marks
{Incorporated with limited liability)

ERIC NG CHING ROON Unigue Entity Number; 200721148H vHEAD OFFICE -
RAYNEY WONG KENG LEONG 2 TEL ' EEE} 6534251 1 {H Uﬂiiﬂg:l
AUDREY WONG S1-HSIEN #HEA%GEFIGE FAX :(B5) 65356802 (General)

PAL LA 133 New Bridge Road 1 (65) 65355005 (Litigation
;:&;ﬁf;"‘m““m #tE.-{I_'.FCIE Chinatown Point E-mail : Wunn&lim@vhfanlgﬁﬂlt.gnm
TRUARY ANLRADHA Singapore 059413

ONG BOCK KEE

DUANE AN KM NOI Branch; 490 Toa Paych Lorong 6 BRANCH

PV ENDRA HRISHNAS AMY #03-11 HDB Hub TEL : (B&) 63580703

EEIE?*?N‘NJM LN Singapare 310480 FAX :(B5) 63580448 (Conveyancing)

SELWYN TAN YINGXLAN

WHEN REPLYING PLEASE QUOTE OUR REFERENCE — PLEASE REPLY TO HEAD OFFICE FOR THIS MATTER

Our Ref: SFT 31 J (8}
Your Ref; 93827837365G003

27 December 2017

AIG Asia Pacific Insurance Pte. Ltd. BY EMAIL ONLY

78 Shenton Way <yokeshi.chan@aig.com>
#07-16 AIG Building

Singapore 079120
[Attention : Motor Claim Department]

Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLE SFT 31 J & GBG 535 P ON 22 DECEMBER 2017 AT
JURONG WEST ST 91 (BLK 949) CARPARK ABOUT 0500 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We refer to your email of even date whereby parties are not agreeable to each other's list of motor
surveyors.

Under the circumstances, no Single Joint Expert has been agreed for this matter.
Please be informed that the said vehicle can be inspected on Monday 11 December 2017 at:

Venue : OSCARMA GLOBAL AUTOMOBILE
71 Woodland Avenue 10
#02-09 Woodland Industrial XChange
Singapore 737743
Contact Person : Ah Xiang @ 9117 0086 (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further
reference to you,

[ FOR SURVEYOR

Please Initial here after completion of pre-repair

Touts ’E_U fully inspection. Thank you.

f
Appointed surveyor

AN."JA(LI M [:ég {Name & Signature)
(HEAD OFFICE)

Date & Time of Inspection :
cc. SFT 31 J - By email only b

' GONFIDENTIALITY
THE IKFORMATION CONTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND COMFIDENTIAL AMD 15 INTENDED FOR THE EXCLUSIVE USE OF
THE ADDRESSEE DESIGMATED ASOVE. If you are nol the sddrasses, any tisclosure, reproduction, distrbution o piher disseminglion of use of this

| communication i3 sirictly peohibitad, 1T you have recelvad this {ranamizsion in arer please conlact us immecialely by ielephans 39 1hal we can arrange for fis retlen,
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

(CLAIM SUBFOLDER TRACKING E e e |
| Case | Motified | Est Submitted Adj Assigned Adj Rpt 'Adj Submitted Ing Auth'ed Status |
| ase  |MWoliied [ | ) &

I |
| 0% Aor 2018 80ec 017 540,00 $$0.00 :::':" fow. Suwvny

| i : 3 A

[ Edit Reg I . Edit AgyRpt | | Edit Estimates | | _View Rot I | cancel Case | |

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Insured: | MECTRON ENGINEERING PTE LTD, Co. Reg. No.: -

LIM SIEW HENG

| Main
| Claimant:

Vehicle Reg. | - 122/12/2017 0D:00 - :59
‘MNo.: ,.SFTEH s o Date of L':E_E' [66 Months and 24 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 938278373656 poscy/Cover | (Comprehensive)
|vehicle keg. | S B
No. GBG595P Fgf;ﬁ*“:ﬁt}
Insured): - - : —-
e e e . |Exeess =
Repairer: | Oscarma Global Automotive (HQ) 71 Woodlands Avenue 10, £02-07 Woodlands Industrial Xchange, 737743 Woodlands - Tel:
Handing | a16 asia Pacific Insurance Pre. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Wul, Shawn-K3] Shawnkaijye.Wui@aig.com

Adiusters | KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by Sebastian Yeang Wal Keen] ... [Final Rpt due
Justers112/04/2018)

[ Claimant's :
TS | VISION LAW LLC - Tel: 65342811

'ASSOCIATED MAIL RECEIVED
'+ AIG_SG (04/04/2018): TP GIA REPORT

view Al | Compose Case Mail |

| ALL ASSOCIATED TASKS™
| DueDate Priority Type Task Group  Subject Handler  Assigned By Completed On  CreatedOn  Done? |
Mo results, |
|

view Al | Search Tasks | Create New Task | Complete II

https:a’fsingapare,mcn'men.ccrmfclaimsfindex.cfm?fusr:l:-Dx=MTRadjuster&fuseaction=dsp_... 17/4/2018



Merimen e-Claims Page | of 2

Claim Documents

*SFT31) (93827837365G)
[GBGS595P]
TP
LIM SIEW HENG
Dec 22 2017 12:00AM
[MECTRON ENGINEERING PTE LTD]
Oscarma Global Automotive

Upioad Documents | Upload Photos | Compose New tetter | Upload video | Upload Audic | View [View in Browser [
Photos/ I_Iﬁlptl ) i N 3 per page _'_: IE
E'h]_-:.__ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) i ) | [Thumbnail Print.
1 |03/04/1816:35 | Genersl View _— § | O | oadrec | B4 |
2 03/04/18 16:35 | General View 0 ladws | M
3 03/04/18 16:35 | General View B B 0 | waiws |
4 03/04/18 16 35' | General View _ O | cavs | A
5.-_73.;.*&4;13 16:35 ol | Ganeral View - . __ - - N ﬂ Load PG *Ijrfl-_
5_ 03/04/18 16:35 Emr:lu\ﬁtw - _ i 0 | adws | M
7 |03/04/18 16:35 General View ) - B - ©  aowe | &
It |03/04/18 16:35 |G¢nml View B | cadiec |
|9 |03/04/18 16:35 Geancral View® B | Loadws | 4
_ ﬂ !né.-'_n_d:hs 16:35  General View = D | Load FG =}
11 |03/04/18 16:35 | General View - - _ @ | Load PG
12 |03/04/18 16:35 |Gnnu‘al View 0 | Load PG
|13 ﬂ3.fth1.-'13 16: 35 il l.‘iemral 'hl'lmlwlI B | ﬂ Load IPG [ E_'
|14 |u3;m;:s 16:35  General View 0 e | 4
15 |03/04/18 16:35 5 General View - © | ceavc | A
16 |03/04/18 16:35 | General View O | wadrs | &
17 fas;umgﬁ:ﬁ _i._ﬁ_anu'ai.;l'iuw === = (1] Load ¥G | &
18 |03/04/18 16:35 | . General View o B B | @ | Lead s | @
19 :uamans 16:35  General View - _ 0 | adwrs | 4
20 |03/04/18 16:35 |annr;! View - _ i _ | @ | Loadws o |
21 03/04/1816:35 | General View 0  adws | 4
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LKK Auto Consultants Pte Ltd (coreqno 1sss071588)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel. 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto_com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG17024607/SD3E2

Date: 17/0472018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy No;
K SETaN Insured Vehicle No : GBG595P
Cate of Loss: 221272017 Mature of Claim: TP Claim Mo: 938278373650
DESCRIPTION & IDENTIFICATI F L
Reg No: SFT31J
Make & Model: EMW 8401, 3.0 (A) Engine No: HIDDEN
Reg. Date: 28/05/2012 (Man. Year: 2012) Chassis No: WBALW32070C 799068
Colour; White Odometer: 100329 km
Engine Capacity: 2979 cc
Market Value/MNew Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
NDITI E RES

Front Tyre Size: 245/35Z R20 Rear Tyre Size: 285/30Z R20
Front Left Side: Michelin & mm Rear Left Side; Michelin 8 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 28122017
Date Inspected: 2811272017 Inspected At; 71 Woodland Ave 10 #02-09

Repairer : Oscarma Global Automotive
(HQ)

Estimated Period of Repair: 5.0 days
Adjuster: Sebastian Yeang Wai Keen Manager: Nivitha Govindasamy

NOTE: This reporf reprasents our findings at the fime and place of inspection stated herein, Such inspechion has bean camed out ta the best of our
knowledge and abiify bul @ny ofher Nability under any other circumstances /s hereby expressly exciuded
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REPAIR DETAILS
Recommended Parts
No. Qty PartMo.  Particulars Condition Repairer's Amount
1 1 *FRT BUMPER Damaged 0.00F *-F
2 1 ‘FRT BUMPER CLIPS Mecessary 0.00F “F
3 1 “FRT BUMPER REINFORCEMENT * Check 0.00F *.
4 1 *FRT BUMPER SPONGE Tomn 0.00F -F
7] 1 *FRT BUMPER LOWER SPOILER Broken 0.00F *F
5] 1 “FRT BUMPER SENSOR Shorted 0.00F *F
7 1 *FRT RH HEADLAMP ASSY Cracked 0.00F *F
8 1 *BONNET Repair 0.00F *F
9 1 *RADIATOR Damaged 0.00F *F
10 1 *RADIATOR HOSE BOTTOM * Check 0.00F *F
11 7 *AIR DUCT Broken 0.00F ~F
12 1 *FRT RH FENDER Repair 0.00F *F
13 1 “FRT RH FENDER INNER PANEL * Check 0.00F *-F
14 1 “FRT RH FENDER INNER SHIELD Broken 0.00F *F
15 1 *FRT RH MUDFLAP Broken D.00F *-F
F=Franchisa part.

Total Parts (S%) 0.00 0.00

Report was unsubmitted during this print-out,
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected,

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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