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B Vdl V4 LKK Auto Consultants Pte Ltd
AdE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg, No. 19-8G07103-R
Affillated to Federation Internationale Des Experts En Automobilc

MSIG INSURANCE (SINGAPORE) PTE LTD Ref | CS/MSG17024605/ .43

16 RAFFLES QUAY . P

#24-01 HONG LEONG BLDG SINGAPORE 048581 D 28:12:2017 ﬂ‘||‘||“m‘|||ml|um|

Code: MSG

1. Policy Particulars :- THIRD PARTY CLA
Insured Veh. ~ SJT 5628H Veh. Inspected JP 8186V
Policy No, P27193440MA, Coverage (§) 0.00
Claim No. 542512 Excess ($) 100
Assign From  MERIMEN (MONICA CHUNG) |Assign Date C Ua12/2017

2, Vehicle Particulars & Condition
Make & Model c.c
Engine No. HIDDEM Year of Reg. o
Chassis No, Colour N
Odometer . Steering a
Brakes Modification
General o

3. Conditions of Tyres

Size Make ilance
R/H Front Tyre m
L/H Front Tyre - m
R/H Rear Tyre | om
L/H Rear Tyre n

4. Description of Damages ] -

5: General Information &
Accident Date  23/112/2017 Inspection Date - 122017
Survey held at HIAP HONG MOTOR REPAIR

2 KAKI BUKIT AVE 2
#02-13
SINGAPORE 417921

5a, Remarks o
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS o
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED  AIRS.




127282017 Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING _ _

28 Dec 2017 e — :
26 bec 2017 09:05 New Assignment

Astign I Cancel Case I

Claim Details

Main

Referem'.e Documents
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Insured: 'CHOONG EK WEI, 10: 51343923), Tel: +6596550023, Email: jack.cnoong@yahoo.com.sg |

| Main Claimant: CHOO KWEE LUANG, ID: 51301641) i |

Vehicle Reg. No.: |SJPB168U B | Date of Loss: |23/12/2017 10:00 - :59 |

2 . I 2 P271934490MA (Comprehensive) '

|| Sl Type: ) |TP £ 542512 | P qoyer e Rl | Coverage: 19/10/2017 - 18/10/2018 |

| |Wehicle Reg. No. (Insured): | SITS628H Policy No. {Claimant]): ]

ExCess: k

| | Repairer; - Not Applicable - (-} '

] ¥ : MSIG Insurance {Elng.pure} Pte. Ltd. I;HQ} TEI +55 6827 7888 .. [Handled by Monica Chung Pei g

.| Handling Insurer: Zhen - 6594 2552 i

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 29/ 12/2017]

| I.'.Irwer,."Custudlan {Insured): CHOONG EK WEI (58 Male_},__ MRIC: 51343923), Tel: +6596550023

! ASSOCIATED MAIL RECEIVED View All [ Compose Case Mail [ ‘

| There are no mall for this case, £

ALL ASSOCIATED TASKS= View Al | Search Tasks | Create New Task | Complete |
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Page 1 of 1

LKK Auto Consultants Pte Lid (coregno1ssso71sam)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email: sur@lkkmﬂu.mm:assignmenls@rkkautn.cum

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1#01-25
#£21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Monica Chung Pei Zhen Date: 10 Jan 2018

Preliminary Advice

Insured Vehicle No ; SJT5628H

TP Wehicle No : SJP816EU Accident Date s 2322017
Make : HONDA CITY Assignment Date - 2811212017
Date of Inspection  : 28/12/2017 Est. Duration of Repair  : 6.00
Inspection At - HIAP HONG MOTOR REPAIR

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/'s body and pars claimed are consistent to the accident,

Repairers Estimate (Gross) 55 7.118.52
Revised Amount 55 3,250.00
Check Items (Estimated) 55 0.00
Total 5% 0.00
Lump Sum Repair 5% 3,250.00

Total Loss Congideration

New for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 53
Margin for Repair 55

Remarks
{ ) The vehicle is economicalinot economical for repair.

{ ¥ ) The above survey was conducted on a ‘without prejudice’ basis.

f
»

https://singapore.m erimen.com/services/scripts/FCKeditor/edit... 10/1/2018



Merimen e-Claims

View Sent Message

This mall is associated with !

+5IPE168U (542512)
[SIT5628H]
TP
CHOO KWEE LUANG
Dec 23 2017 10:00AM
[CHOONG EK WEI]

Page 1 of 1

Farward

Resf-m.d_! " View Recipients | print Message | Delete Message ]

From LKK Auto Consultants Pte Ltd (LKK_HQ), sentan 29/12/2017 17:13 PM.

To MSIG_CPZ
Subject TP SURVEY SIP 8168U

IEear Monica,

'pPlease be informed that we have inspected

‘We are pending estimate from repairer.

‘Best Regards,

the vehicle SIP 8168U on 28/12/2017.

'Veron Chen

DOCUMENTS SUMMARY - - - -
| There are no documents.

https:// singapore.marimen.cnnﬂclaimsf index.cfm?fusebox=S...

29/12/2017



Nivitha (LKK Auto)

#_—

From: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>

Sent: Thursday, 28 December, 2017 9:.04 AM

To: "Tng Soon Chye'; 'Nivitha (LKK Auta)

Cc: Monica Chung; Rashitha Binte Shahuthuman

Subject: RE: PRI- accident on 23.12.17@1020hours involving sjp8168u & sjt5628h along toa

paych lorong 4

Dear LKK,

Please arrange to survey SIP8168U at Hiap Hong Motor. We will grant rights to you in merimen soon. Thank you.

Raghitha
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg.msig-asia.com

1..
MSIG 7«
2006 bnsarer Claimes Team of the Year

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6270 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on nﬂﬂllﬂ

r

Amember of RN RTA10] INSURANCE GROUP

From: Tng Soon Chye [mailto:tsclex@singnet.com.sg]

sent: Thursday, 28 December, 2017 8:46 AM

To: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>

Cc: Monica Chung <Monica_Chung@sg.msig-asia.com>

Subject: RE: PRI- accident on 23.12.17@1020hours involving sjp8168u & sjt5628h along toa payoh lorong 4

Dear Sirs
We refer to your email dated 27 December 2017 to us.

Our client instructs that he agrees to the appointment of M/s LKK Auto Consultants Pte Ltd as the
single joint expert for the pre-repair inspection of the vehicle SJP8168U at the workshop, Hiap Hong
Motor Repair, situated at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921 (tel
67459633).

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to
repair the vehicle without further reference to you. Our client's rights are hereby expressly reserved.

Thank You & Best Regards
Tng Soon Chye

M/s Tng Soon Chye & Co
150 South Bridge Road



#02-19

Fook Hai Building

Singapore 058727

(Our Ref: TSC.SJPB8168U.Accid.2017 (HH)-c)

Confidentiality: This e-mail and its attachments are intended for the above named only and may be confidential. If
they have come to you in error you must take no action based on them, nor must you copy or show them to anyone;
please reply to this e-mail and highlight the error. The firm reserves the right to monitor all incoming and outgoing e-
mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a 100%
secure communications medium. We advise that you understand and observe this lack of security when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus, we advise
that in keeping with good computing practice the recipient should ensure they are actually virus free.

From: Rashitha Binte Shahuthuman [mailto:rashitha shahuthuman@sg msig-asia.com]

Sent: 27 December 2017 13:13

To: 'tsclex@singnet.com.sg’ <tsclex@singnet.com.sg>

Cc: Monica Chung <Monica Chung@sg. msig-asia.com>; Muhd Ashik B Madi <ashik _madi@sg.msig-asia.com>;
Rashitha Binte Shahuthuman <rashitha shahuthuman@sg.msig-asia.com>

Subject: FW: PRI- accident on 23.12.17@1020hours involving sjp8168u & sjt5628h along toa payoh lorong 4

OUR REF - 5JT5628H

WITHOUT PREJUDICE

Dear Sirs,

We refer to your fax dated 26/12/2017.

We propose one of the motor surveyor name in the list below to conduct the joint pre-repair survey as the single
joint expert.

1) LKK Auto Consultants Pte Ltd
2) Formteam Consultancy Pte Ltd
3) Automobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for any of the above surveyor to be the
SJE (Single Joint Expert) .

If not, you may wish to nominate any of the 9 surveyors listed below as the SJE, depending on their availability:

1) Adrian Ling

2) Kenneth Kong

3} Marcus Chua

4) Henry Ng

5) Lau Kwok Kwong
6) Frankie Pang

7) Mg You Han

B) Gary Soon

9) Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated 5JE is not available.

MB: If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a motor

surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.



Thank you.

Rasiitha
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg.msig-asia.com

MSIG v

2016 bnsurer Claims Team of the Year
MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65

6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on n D Em

& member of QR INSURANCE GROUP

From: Tng Soon Chye [mailto:tsclex@singnet.com.sg]

Sent: 27 December 2017 09:48

To: Claims <claims@sg.msig-asia.com>

Subject: PRI- accident on 23.12.17 @1020hours involving sjp8168u & sjt5628h along toa payoh lorong 4

IMMEDIATE ATTENTION

Dear Sirs,

We refer to the above.

We enclose herewith copy of our firm's letter dated 26™ December 2017 to MSIG Insurance (Singapore)
Pte Ltd for your reference.

Thank You & Best Regards,

Tng Soon Chye

M/s Tng Soon Chye & Co

150 South Bridge Road

#02-19

Fook Hai Building

Singapore 058727

(Our Ref: TSC.S5JP8168U.Accid.2017 (HH)

Confidentiality: This e-mail and its attachments are intended for the above named only and may be confidential. If
they have come to you in error you must take no action based on them, nor must you copy or show them to anyone;
please reply to this e-mail and highlight the error. The firm reserves the right to monitor all incoming and outgeoing e-
mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a 100%
secure communications medium. We advise that you understand and observe this lack of security when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus, we advise
that in keeping with good computing practice the recipient should ensure they are actually virus free




TNG SOON CHYE & CO.

ADVOCATES & SOLICITORS . 'Y
NOTARY PUBLIC FAX E D
COMMISSIONER FOR OATHS DATE: - —

UEN NO: 531311410

150 South Bridge Road #02-19 Fook Hai Bullding Singapore 058727

Tel: 6438 3133 » Fax: 6438 6066 2 6 DEC 2017

{Fendos of Cowmt documents Wi (x5 nof scoemtalie!

Qur Ref: TSC.SJP8168U.Accid.2017 (HH)-c
Your Ref: SJT5628H

26" December 2017

M/S MSIG INSURANCE (SINGAPORE) PTE LTD

Motor Claim Department URGENT ATTENTION

4 Shenton Way By Fax/Email/Hand
#21-01 SGX Centre 2 (Fax: 6225 6371)
Singapore 068807 (email: claims@sg.msig-asia.com)

(Insurer of vehicle no. SJT5628H)

ce. to:

CHOONG EK WEI

102 Cowdray Avenue

Singapore 558103 By Ceriificate of Posting
(Owner of vehicle no. SJT5628H)

Dear Sirs,

ACCIDENT ON 23" DECEMBER 2017 @ 1020HRS INVOLVING MOTOR-VEHICLES
NOS. SJP8168U & SJT5628H ALONG TOA PAYOH LORONG 4

We are instructed by Choo Kwee Luang to notify you of a road traffic accident on 23"
December 2017 at about 1020hrs along Toa Payoh Lorong 4 involving our client's
vehicle registration number SJP8168U and vehicle registration number SJT5628H driven
by your insured driver at the material time. A copy of the Singapore accident statement/
traffic police report filed is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 working days of
your receipt of this notice whether you or your insurer would like to conduct a pre-repair
survey of the vehicle at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921.

If we do not receive any reply from you within the stipulated timeline, our client shall
proceed to repair the vehicle without further reference to you. Our client’s rights are
hereby exprdg

cc.  client — via fax: 6747 8602 only
(ref: SJP8168U)

Thiz document is conffidantial ard may be priviaged. I pou sra nof the Inlanded addresses or if you receive His documen! By mistake,
Hesss nolily us immeadigiely. You show'd nol use i for ary purposs or capy . TREnK you.




Hiap Hong Motor Repair

Blk 2 Kaki Bukit Ave 2#402-13 Singapore 417921

Tel: 67459633 Fax: 6747 8602 Email: hiap.heng. motor@gmail.com

Company Reg. No. 42051700-J
Date: 26 December 2017

The Motor Claims Department Y pc0f
MSIG Insurance (Singapore} Pte Ltd

4 Shenton Way

#21-01 SGX Centre 2

Singapore 06887

Fax: +65 6225 6371)

RE T N F H TY 1.5 SV CVT
Qty (§)  Discount ($)

LHreardoor 2e-tCS 1 906.80  20%  725.44
LH rear door hinge e~ be X 2 88.00 20% FOA0- 5>
LH rear door sash pillar black sticker set 4 1 51.80 20% 41.44
LH rear door inner lock /&0 i \ 1 252.20 20%: 201.78 A
LH rear door glass regulator ciw motor 28 4 390.20 20% 321652
LH rear door weatherstrip e 1 112.10 20% 8968
LH rear door checker 1 46.70 20% 37.36
LH rocker panel garnish . 1 420.60 20% 336.48
LH rocker panel gamish clip 12 45.60 20% 36.48
LH front door Dt d \ 1 906.80 20% 72544
LH front door inner lock 7<= " 1 268.70 20% 21496 -
LH front door sash pillar black sticker set/~—~ 1 48.10 20% 38.48
LH front door glass regulator c/w motor v+ +— 1 397.20 20% NT.76 1
LH front door weatherstrip 40~ 1 112.10 20% BO.68 -
LH door centre pillar 5 1 1 615.00 20%  492.00

! Total Cost of parts  3,729.52
LABOUR
To check door wiring and central locking system functions. 6000
To remove, transfer and install front door glass. 90.00 o
To remove, transfer and install rear door glass. a0 00" ot
To apply anti-rust undercoating. 150-00 &
Laboour charges to remove and replace, to cul and weld, to knock and 1 ﬁﬂﬁ.ﬁﬂ
reshape affected parts/areas.
Spray painting charges to putty and spray all affected parts/areas front doar, 1,500-00

rear door, rocker panel, rear fender, door centre pillar, etc.

Total Cost of labour _3,390.00

LKK Aulto C

| e - T
ch;;-MLiang- G ' B 1 / /f

Iy Total Repair Cost

~ 7,119.52




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregNo1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/IMSG17024605/AVD3N2

Date: 11/01/2018
EFE CE
:::::::::g MSIG Insurance (Singapore) Ple. Ltd.  Policy No: P27193449DMA
Claimart . SJPB168U Insured Vehicle No :  SJT5628H
Date of Loss:  23/12/2017 Nature of Claim: TP Claim No: 542512
PTION NTIF
Reg No: SJPB168U
Make & Model: HONDA CITY, 1.5 CVT (A} Engine No: L15Z11400853
Reg. Date: 03/06/2014 (Man. Year: 2014) Chassis No: MRHGMEEE0EPDO0019
Colour: Brown Odometer: 60031 km
Engine Capacity: 1497 cc
Market Value/New Car Price: NIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55R16 Rear Tyre Size: 195/55R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above valuas represent the remaining lyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,728.52 227248 1,457.04 39.07
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,390.00 1,790.00 1,600.00 47.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7,118.52 4,062.48 3,057.04 4294
Approved Total (Overridden) (SS$) 3,250.00
Mett Amount (S§) 7,119.52 3,250.00 3,869.52 54.35
INSPECTION
Date of Assignment: 28122017
Date Inspected: 28/12/2017 Inspected At: HIAP HONG MOTOR REPAIR
2 KAKI BUKIT AVE 2
#O2-13
SINGAPORE 417921
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspachon stated hersin, Such inspection has been carmed oul to the best of our
knowledge and abiity but any other liabilty under any other circumstances is hereby expressly excluded.

https://singapore.meri men.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/1/2018




Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MREM-5G Version: 1.0 (Last Synchronised: 11 Jan 2018)

Parts: 143 HONDA CITY 1.5 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJPB168U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ilenjgrvam_es not in reference catalogue are prefixed w1'th_ an a_sterisk 7

Recommended Parts

No. Qty :T Particulars Condition Repairer's  Amount

1 1 *LH REAR DOOR Dented 906.80FL *906.80FL

2 2 *LH REAR DOOR HINGE Lower Bent 88.00FL “44.00FL

3 1 *SET LH REAR DOOR SASH PILLAR BLACK STICKER Mecessary 51.80FL *51.80FL

4 1 “*LH REAR DOOR INNER LOCK Not 252 20FL *-FL
Necessary

5 1 “*LH REAR DOOR GLASS REGULATOR C/W MOTOR  Damaged 380.20FL *380.20FL

5] 1 “*LH REAR DOOR WEATHERSTRIP Necessary 11210FL *11210FL

7 1 *LH REAR DOOR CHECKER Mot 468.7T0FL *-FL
Mecessary

8 1 *LH ROCKER PANEL GARNISH Repair 420.680FL *FL

9 12 *LH ROCKER PANEL GARNISH CLIP Mot 4560 FL “FL
Necessary

10 1 *LH FRONT DOOR Dented 906.80 FL *906.80FL

11 1 *LH FRONT DOOR INNER LOCK Damaged 268.70FL *268.70FL

12 1 *SET LH FRONT DOOR SASH PILLAR BLACK MNecessary 48 10FL "48.10FL

STICKER

12 1 *LH FRONT DOOR GLASS REGULATOR C/W MOTOR Mot 397.20FL *FL
Necessary

14 1 “LH FRONT DOOR WEATHERSTRIP MNecessary 112.10FL *112.10FL

15 1 *LH DOOR CENTRE PILLAR Repair 615.00FL *FL

F=Franchise parl. L=ListHemDusc.

Sub Total (S5) 4,661.90 2,840.60
- List ltem Discount on L ltems 20.00/20.00% (S%) 932.38 568.12

Total Parts (S$) 3,729.52 2,272.48

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK DOOR WIRING AND CENTRAL LOCKING Mew 60.00 30.00
SYSTEM FUNCTIONS
2 TO REMOVE, TRANSFER AND INSTALL FRONT DOOR MNew 90.00 80.00
GLASS
3 TO REMOVE, TRANSFER AND INSTALL REAR DOOR Mew 90.00 80.00
GLASS
4 TO APPLY ANTI-RUST UNDERCOATING Mew 150.00 50.00
5 LABOUR CHARGES TO REMOVE AND REPLACE,TO CUT  New 1,500.00 700.00
AND WELD,TO KNOCK AND RESHAPE AFFECTED
PARTS/IAREAS
6 SPRAY PAINTING CHARGES TO PUTTY AND SPRAY ALL Mew 1.500.00 850.00
AFFECTED PARTS/AREAS FRONT DOOR,REAR
DOOR,ROCKER PANEL,REAR FENDER,DOOR CENTRE
PILLAR,ETC
Gross Labour Cost (5§) 3,390.00 1,790.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >
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