Veron Chen (LKKAuto)

From: Monica Chung <Monica_Chung@sg.msig-asia.com>

Sent: Tuesday, 13 March 2018 11:20 AM

To: tsclex@singnet.com.sg

Cc: Veron Chen (LKKAuto)

Subject: RE: Your Ref: TSC.3128.Accid.2018(HH)-c Our Ref: 542512 /SJT5628H
WITHOUT PREJUDICE

Dear Sirs,

We are still pending for the survey report from our surveyor.
Please hold hands on this case. We will get back to you soon.
Thank you.

Regards,

Monica Chung

Assistant Executive, Claims Services (Motor)
Direct line +65 6594 2552 | Direct fax +65 6225 7402 | monica_chung@sg.msig-asia.com
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From: Monica Chung

Sent: Tuesday, January 23, 2018 3:22 PM

To: 'tsclex@singnet.com.sg' <tsclex@singnet.com.sg>

Subject: Your Ref: TSC.3128.Accid.2018(HH)-c Our Ref: 542512

WITHOUT PREJUDICE

Dear Sirs,

We acknowledge receipt of your letter dated 17 January 2018 with enclosures.
We will look into the matter and reply you soon.

Thank you.

Regards,

Monica Chung

Assistant Executive, Claims Services (Motor)
Direct line +65 6594 2552 | Direct fax +65 6225 7402 | monica_chung®@sg.msig-asia.com
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CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.



