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04 April 20'19

Monzone Air-Conditioning Pte Ltd
41 Senoko Dr
Singapore 758249

Dear Sir/Mdm,

YOUR REF : CG4/ASM187024603/Kwb3
OUR REF : GX 7537M

ACCIDENT INVOLVING GX 7537M & GV 3423U ALONG WOODLANDS AVE 12 TWDS
SENOKO AVE ON 22t12t2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from Gheng Hoe Motor Pte Ltd acting on behalf of the owner
of GV 3423U against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiaie for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy. We also wish to advise that there is an excess of
S$2.000.00attached with Third Party Claims.

AXA shall keep you informed of when to make the excess payment, which cheque is to be
made in favor of "AXA lnsurance Pte Ltd". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

As lnsurers, AxA shall proceed to deal with the claim(s) subject to the merits of the case
and according to the rights afforded under the policy. Should you not be seeking the
protection of your policy and seek to take condubt of third party claim(s) arising from this
incident, at your own cost and defence, please reply to us within 7 davs from the date of
this letter. Your intent must be formally expressed to AXA and acknowledged by AxA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to Vivianlau@lkkauto.com if not provided at AXA's reportinq centre. The list below is

not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)
o Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep AXA informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent. lf you receive any correspondence
or legal document such as a Writ of Summons in connection with this accident, please
forward it to AXA immediately. You may email it to cst@axa.com.sq or deliver it by hand to
MA's Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6841 8625 or email us
at Vivianlau@lkkauto.com. Please quote our claim reference when you contact us that we
can assist you more effectively.

Yours si rely,

Case Handler
DID: 6841 8625
FAX:.6741 41OB
EMAIL: Vivianlau@lkkauto.com

Cc Motor Claims Department
AXA lnsurance Pte Ltd
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of

Shran& Ma)/ Construction Llorks pte Lto.the third parry ctaimant,,)
45 l.bunt Sinai Road Singapore 276873 (address),

w3423uowner of

CHEI{G HOE I.,IOTOR PTE LTD

(vehicle no. ) hereby authorize

("The workshop,') to

repair costs and,/or

vehicle llo. GV3423u

act for me with respect to
rental and/or loss of use

that was damaged

22/12/2017 rcatet

my claim for
("cIaim") for

pursuant to the

along Woodlands Ave
accident which occurred on

12 towards Woodlands Ave 10 (.l.ocation )

involving Veh icle
("The accident,, ) .

No/s c[7537t1

i further authorize the workshop to settle ny above mentionedclalm in a manner that they aeem fit ..rJ 
-tfr"'ro.f.shop 

is furtherauthorized to receive paynent further to settlement of my claimwith paymenr cheque/s teing made i" i";;";';; rhe workshop.
f further acknowledge that any settlenent the workshop may xeachon my behalf is on a ,rithout prejudj.ce anA wittrout admission ofliability basis insofar as the ai 1ve r /orrr".lin"ur.rs of the othervehicle/s is concerned.

December (montn) 2o 17 (year)

cLai.lrant,,



AXA THIRD PARTY DIRECT SIITLEMENT

NOTT:

1. PLEASE EXPRtSStY RtstRVt YOUn Cll:'!T'S IIGHTS lF SO RtquIRED llr lHlS SttTlEMgNT DOCUMff./r.

Z. THIS S TTI€MINI I5 ON A WITHOUT PREUDICE BASIS ANO SHOUID NOT CONSTRUEO A5 AN ADMISSION OT

TIABILI]Y ON AXA AI{O TXIIA CIITNT/TONTfIASOR IN ANY MAiINtF WHATSOEVER.

3. AXA RESERV(S IHEIN ilG}lrs UNOER IHE POIICY TERMS & CONDITIONS A5 WEI.I. A5 THEIR RI6HTS IN I-AW.

Only applicable to rental (laim - All do(ument are to be submitted wlth tlis settlement conlhmation. ln the event, rental

ag,eement / invoice! are noa rcarived wilhh 2 d!,,.. of this si8.ed conirmation, we will altomalically revert to loss of !9e clairil

pertha NIMA ratet.

We/t @nfirmed thnt this is a tull and final ieillement lhat we 3nd or our client have/had/har aSainsl you lAxA and their

poliryholder/autlorired d.iver/tonfertor)tor any and all losses (pa3t/present/luturel ari5inS from ihii .ccidenl.

authority ol our clienl to act {or and on in thrs acaident.

S gnature

Name of
Oater

S,gnature 'surveyor/representatrve

SiEnature workihop 5tamp (if .ppli.able)
Name oa Witners: da $fl nrolqvr,/d O4^n^,t 'a0"", I [rl20l1

ltame ofAxA ! 3urueyo. /Reprerenlative:
!Btei

AIA lnsuran(e Pta Ll( {Company R.8 No.r 199303512M1

8 Shenton Way r2{-01 AXA lower Slr'gapor. 068811

AXA C!stomer Ceni.€ n01-21/22
lpleplron€:.65 6881 48E8 - axa.(onr.eg

V.hidr Nol cv?537M {tn5d veh}

Mod€r:rvf 99fiN $lr'.dl+cv3423u {fP v€h)

oel. ofAcddent/lime: 22t12nO11

LTA/GlA search Fee

,s I ! 
's8.5o

l.lhhd Pa(y workshop Gl.q Registefed? lX I YEs I I No {(indly indl.ate below,

A) Fo. Non GIA

6) For GIA Regirtered Wo.kihop: golAApplicabl€;Y€s/r*o BOLA Scenario No

BOLA ti.bility: 100 (%) Aere53ed liability {')r_(vd
' Asse ssed Lia bility lo be llleci anly lot cho jn co isions ond Jor coset where EALA d oes nal o ppiy .



Cheng Hoe Motor Pte Ltd
Blk 1019, Yishun lndustrial Park A #01-374/382, Sineapore 76876 t

TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotor@siflgnet.com.sg
GST:201001 158E RCB NO:201001 l58E

M/S : AXA INSURANCE (S) PTE LTD
8 SMNTONWAY
#27-02 AXA TOWER
SINGAPORE 068811

TEL: 63387288 FAX: 68804739
ATTN: Motor Claim Department
WS Ref: TP-AXA
Claim Type: Third Party
AccidentDate: 2211212017
TP Veh RegNo: cX7537M

Description

To Supply all replaced parts, all necessary and agreed labour &
miscellaneous charges.
(As recommended by your appointed surveyor)

E. && O. E.

TAXINVOICE

NO:
Date:
Policy No:
Yeh Reg No:
Make,Model:
Job No:

cL8181367
21 Dec 2018
DMCV17S014426
GV3423U
NISSANCABSTAR
JC1598859

I Quantity I

1PC

List Pric€
s$

ss 7,150.00

PAGE: I

Amount
S$

s$ 7,1s0.00

ss 7,150.00
500.50

s$ 7,6s0.50

Total
Add, GST @7%

Total Amount payable

For Cheng Hoe Motor Pte Ltd

SIGNATURE



A;C. SYED & PARTNERS
ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS

101A UPPER CROSS STREET, #13.23 PEOPLE.S PARK CENTRE, S|NGAPORE 058358
TEL i 6538 7411 & FAX : &534 10ll

OUR PROFESSIONAL CHARGES br ec{ng br you in the abov€ matter tnctuOtng $Arcre neces8ary psrusals,
preparatlon o€mination of doc{{nenls relaflng liereto; @neapondgnca, attsndance, perusals, telaphone

searche€ and all otlEr lnddental wofts not spsdfically mBnUon€d herein b enable u5 to carry out lhe vork
to us indusive of all advice.
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sr.Alls9Y GBH9438X vt2/2018
GBH5608Z yM944L 29nU2o1S
GR596Z YP8202B 3t12t2018

GBG7747Y XD2965Y 30/lu20t8
GBA2161B GBE9070M 4t12t2018
GY8I36A GY4980E 3/ru20L8
SLN4285C SJJl0soC 13/tlt20t8
sLs3393D EU73U 7nA20fi
SKA4885B scU6295H: 9n?20ft
wc5258c SDU7800D 8t1A2U8
SBM2882R SMG6T 7/12t2018
GBC7I03
sJKTlITA SLB65I5P 13n2t2018
scY8328K GBH8076M 7/t2t2or8
SLD6333L SLB8020L l5l1u20t8
SKG628Y GBA7625Y 1E/12/2015
sGH799lT SLA3072A 20/1ZD0t8
sKw8752J SLB278M 21/12/2018
YM7337T SKD9066A 16Dt2018
GX7537M cV3423U 22tr2t2017
sJM6s28T SKX5396T 26nn0ft
SGH5607S ScQ53t9B 21t3t2018
SJS8199P SLR5228R 5BDO18
sKAI23lH SKZ1752P'25nz20rc
SMCZIO74R SY\Z\772S 25t12/2OtB
SKH4979C SKX45I lJ 11nnu8
PC3I3S QBC1674I 29tr72018

I

27 @$8.00 per

& SXTEEN ONLY.)

s.AC ARTNERS
OCA

We resewcd the right to forward a subsequent bill for ary
disbursemens omitted herein.

E. & O.E.


