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04 April 2019

Monzone Air-Conditioning Pte Ltd
41 Senoko Dr
Singapore 758249

Dear Sir/Mdm,

YOUR REF : CC4/ASM187024603/Kwb3
OUR REF : GX 7537TM

ACCIDENT INVOLVING GX 7537M & GV 3423U ALONG WOODLANDS AVE 12 TWDS
SENOKO AVE ON 22/12/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from Cheng Hoe Motor Pte Ltd acting on behalf of the owner
of GV 3423U against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy. We also wish to advise that there is an excess of
$$2,000.00attached with Third Party Claims.

AXA shall keep you informed of when to make the excess payment, which cheque is to be
made in favor of “AXA Insurance Pte Ltd". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

As Insurers, AXA shall proceed to deal with the claim(s) subject to the merits of the case
and according to the rights afforded under the policy. Should you not be seeking the
protection of your policy and seek to take conduct of third party claim(s) arising from this
incident, at your own cost and defence, please reply to us within 7 days from the date of
this letter. Your intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to Vivianlau@lkkauto.com if not provided at AXA’s reporting centre. The list below is
not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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e If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep AXA informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent. If you receive any correspondence
or legal document such as a Writ of Summons in connection with this accident, please
forward it to AXA immediately. You may email it to cst@axa.com.sg or deliver it by hand to
AXA’s Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 8625 or email us

at Vivianlau@lkkauto.com. Please quote our claim reference when you contact us that we
can assist you more effectively.

Yours sincerely,

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

Cc Motor Claims Department
AXA Insurance Pte Ltd
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I, _Shiang May Construction Works Pte Ltd'the third party claimant”)

of 45 Mount Sinai Road Singapore 276873 (address),

owner of GV3423U (vehicle no.) hereby authorize

CHENG HOE MOTOR PTE LTID

("The workshop”) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use ("claim") for my

Vehicle No. GV3423U that was damaged pursuant to the

accident which occurred on 22/12/2017{date) along Woodlands Ave

12 towards Woodlands Ave 10 (location)

involving Vehicle No/s GX753/M

(“The accident").

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without pPrejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

day of December (month) 20 17 (vear)
VL 95N
/9
lof Y

\%

Signed by “the tJird party claimant” Signed by “tie workshop”



AXA THIRD PARTY DIRECT SETTLEMENT

Vehice No:

GV 7537T™M (Insd veh}

GV 423U (TP veh)

M°d"'1:Nl§9HN CA %Th't .

Date of Accident/ Time:

2201212017

Final Settiement Sum

ayee Name : CHENG HOE MOTOR PTE LTD

8,198.50

Repair Estimate 28 /5,22
Final Repair Cost 5 7,650.50
Loss of Use ) 54000 |09 daysat S 6000 per day
Rental (if any) 5 daysat$ per day
LTA/ GIA Search Fee :S .00
Others: -5

+5

iS5

BOLA Liahility: 100 (%)

Assessed Liability (*):

is Third Party Workshop GIA Registered? [x] YES [ ] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ #o  BOLA Scenario No: 28

* Assessed Liobility to be filled only for chain collisions ond for cases where BOLA does not opply.

(%)

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 5O REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 1S ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.
3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim

per the NIMA rates,

We/! confirmed that this is a full and final settlement that we and or our client have/had/has against you {AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirme have the authority of our client to act for and on their{tfehalf in this accident.

Name of tative: P
Date: 5\ S ‘C\

shop representative / Workshop stamp

Name of Witness:

Date: 3 lgll{?l‘\

Signature OF-AXA’S surveyor/representative:
Name of AXA’s surveyor /Representative:
Date:

AXA Insurance Pte Ltd {Company Reg. No.: 199303512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg

Signature of Witness / Workshop stamp [if applicable)

Cludn o1t woamed (famandt




Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotor@singnet.com.sg
GST:201001158E RCB NO:201001158E

M/S:  AXA INSURANCE (S) PTE LTD

8§ SHENTON WAY
#27-02 AXA TOWER
SINGAPORE 068811
TEL: 63387288
ATTN: Motor Claim Department

WS Ref: TP-AXA
Claim Type: Third Party
Accident Date:  22/12/2017

TP Veh Reg No: GX7537M

Description

To Supply all replaced parts, all necessary and agreed labour &

miscellaneous charges.

FAX: 68804739

(As recommended by your appointed surveyor)

E. && O.E.

TAX INVOICE
NO: CL8181367
Date: 21 Dec 2018
Policy No: DMCV175014426
Veh Reg No: GV3423U
Make/Model: NISSAN CABSTAR
Job No: JC1598859
PAGE:I
| Quantity| List Price Amount
S$ S$
1 PC S$ 7,150.00 S$7,150.00
Total S$ 7,150.00
Add GST @ 7% 500.50
Total Amount payable S§ 7,650.50

For Cheng Hoe Motor Pte Ltd

N

TORISED SIGNATURE

AUTHORISE




A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS
101A UPPER CROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGAPORE 058358
TEL : 6538 7411 & FAX : 6534 1011

[TO : CHENG HOE MOTOR PTELTD BILLCNO: B001/ 2019
YOUR REF:
F - ACS.CH.LTA.20T8 (DEC 2078) B R ARE
TO OUR PROFESSIONAL CHARGES for acting for you in the above matter including where necessary perusals,
attendance preparation examination of documents relating thereto; correspondence, attendance, perusals, telephone
1calls. searches and all other incidental works not specifically mentioned herein to enable us to carry out the work
entrusted to us inclusive of all advice.
LTANET SEARCHES FOR THE MONTH DECEMBER 2018
S/NO TP NO. CHM DOA
1 4/12/2018 SLAI159Y GBH9438X 1/12/2018
2 4/12/2018 GBHS608Z  YM944L 29/11/2018
3 4/12/2018 GR596Z YP8202B 3/12/2018
4 4/12/2018 GBG7747Y XD2965Y 30/11/2018
5 4/12/2018 GBA2161B GBE2070M 4/12/2018
6 10/12/2018 GY8136A GY4980E 3/12/2018
7 10/12/2018 SLN4285C  SJJ1050C 13/11/2018
8 10/12/2018 SLS3393D EU73U 7/12/2018
9 10/12/2018 SKA4885B SGU6295H:  9/12/2018
10 8/12/2018 WC5258C  SDU7800D> 8/12/2018
11 11/12/2018 SBM2882R SMG6T 7/12/2018
12 13/12/2018 GBC7103
13 14/12/2018 SJIK7117A  SLB6515P 13/12/2018
14 18/12/2018 SCY8328K GBHB8076M 7/12/2018
15 18/12/2018 SLD6333L  SLB8020L 15/12/2018
16 18/12/2018 SKG628Y GBA7625Y 18/12/2018
17 21/12/2018 SGH7991T SLA3072A 20/12/2018
18 24/12/2018 SKW8752] SLB278M 23/12/2018
19 20/2/2018 YM7337T SKD9066A 16/2/2018
20 27/12/2017 GX7537M  GV3423U 22/12/2017
2] 27/7/2018 SIM6528T SKX5396T 26/7/2018
22 23/3/2018 SGH5607S SGQS5319B 21/3/2018
23 5/3/2018 SJS8199P  SLRS5228R  5/3/2018
24 26/12/2018 SKAI1231H SKZ1752P  25/12/2018
25 26/12/2018 SMC4074R  SKZ77728  25/12/2018
26 27/12/2018 SKH4979C  SKX4511J 11/1/2018
27 31/12/2018 PC313S8 GBC1674]  29/12/2018 ‘
27 sea @$8.00 per search 18 216.00
[SINGAPO HUNDRED & SIXTEEN ONLY.)
M/s. A C SYED & PARTNERS
ADVOCATE OLICITORS
SINGAPORE
We reserved the right to forward a subsequent bill for any
disbursements omitted herein.
E. & OE.




