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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408233
TEL: 6256 3561 FAX: 8256 4315
Reg Mo: 199807138R GSTReg. Mo 19-3807188-R

Affiliated to Federation Internationale Des Experts En Automaobile

CHARTIS BUILDING

7B SHENTON WAY #08-16

AlG ASIA PACIFIC INSURANCE PTELTD Ref : COYWAIG17024557Mb3

Sp— |||

SINGAPORE 079120
Code: AIG
1 Poliey Particulars :- THIRD PARTY CLAIM
Insured Veh. SKS 95158 Veh. Inspected SLU 16388
Policy No. Coverage (§) o.00
Claim No. Excess (5) D.00
Assign From Assign Dawe 2811212017
2, Vehicle Particulars & Cc dition
Make & Mc del c.c V]
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre ' mm
L/H Front Tyre mm
R/H Rear 7 yre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  26/12/2017 Inspection Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408699
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJ IDICE" BASIS
B)IN ACCOIRDANCE TO YOUR INSTRUCTIONS, WE HAVE NO AUTHORISED REPAIRS




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumaute.com.sg / claims@premiumauto.com sg

Telefax

Estimate :  Accident Repairs
Waorkshop :  UblRoad 1

Contact No ¢ 63662323

Fax No : 6B411183
Reference :  PA/TP/L26B/2017/7
Date : 28-Dec-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Low Siew Choa

Address 60 Elite Terrace
Singapore 458810

Telephone HP +65 9735 9988

Type of Claim Third Party Claims

Policy No. 5096002993

Vehicle No SLU 16388B

Model Code Audi Q2 1.0 TF51 S-tronic

Model / Year MNovw-17

Engine No CHZ 580326

Chassis No WAUZZZCGAZ]AD3I3381

Mileage E

Date In -

Liability :

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 26-Dec-17

Place of Accident

Changi Road T-junction



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:GB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLU 1638 B,

Estimated Surveyor's
5/N Nature of Jobs Charges Recommendation

1 To remove and transfer rear parking aid. Check SN & 280.00 ~

function,

To dismantle and renew rear bumper. Re-arganize = v
2 rear crash management components. Reinstall all S 300.00 - i

parts removed. ¢
3 Torespray rear bumper. 5 80000 57 <
4 To carry out diagnostic checks, 5/N 5 192.00

TOTAL LABOUR CHARGES : 5 2,172.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Damage Parts & Prices

#.."

\9s .20

THL.20

Telefax
Material List for Accident Vehicle Regn No. SLU 1638 B.
S/N  Parts Description S/NETT REMARKS
1  REAR BUMPER "‘7‘*‘_ _ S 982.00 +
2 REAR BUMPER SPOILER JeTaresd 5 232.00 «
3 REAR REINFORCEMENT BEAM /¢ o~ 3 461.00 -+
4  REAR BUMPER HOLDING STRAP - LHS/RHS am 3 20.00 »
S REAR BUMPER GUIDE - LHS/RHS 6 o~ S B8.00 ~
6  REAR WHEEL ARCH TRIM - LHS/RHS  Aden_ S 292.00
7 REAR PARKING AID SENSOR Pt - 3 415.00 *
8  SUNDRIES plel e s 300.00 *
GRAND TOTAL SPARE PARTS $ 2,790.00
TOTAL LABOUR CHARGES s 2,172.00
GRAND TOTAL S 4,962.00

All charges are not inclusive of G5T.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett




Premium Auto

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks
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This estimate Is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts In the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Narah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto com.sg / claims @premiumauto com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Road 1
Contact No 6366 2323

Fax No E841 1183
Reference PA/TP1268201THIT
Date 28-Dec-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AlIG Asla Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Low Siew Choo

Address 80 Elite Terrace
Singapore 458810

Telephone HP +65 9735 9988

Type of Claim Third Party Claims

Policy No. 5086002093

Vehicle No SLU 1638 B

Model Code Audi Q2 1.0 TFSI S-tronic

Model | Year Nov-17

Engine No CHZ 5803286

Chassis No WAUZZZGA2JAD33381

Mileage -

Date In

Liability

Excess Cosl -

Estimated By Johnny Boo / Allan Wu

Accident Dale 26-Dec-17

Place of Accident Changl Road T-junction




Premium Automobiles
55 Ubi Road 1. Singapore 408680
Tel ' B366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLU 1638 B.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
, To remove and transfer rear parking aid. Check aN $ 280,00 P 289,00
function.
To dismantle and renew rear bumper, Re-organize
2 rear crash management components. Reinstall all 5 900.00 5 500.00
parts removed.
1 To respray rear bumper L1 B00.00 L 550 00
4 To carry oul diagnostic checks SN S 192.00 L 122.00

TOTAL LABOUR CHARGES : 8 2,172.00 s 1.522.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SLU 1638 B.

Damage Parts & Pri

ces

S/N Parts Description SINETT REMARKS

1 REAR BUMFPER 3 982.00

2 REAR BUMPER SPOILER 3 23200 § 185.20

3 REAR REINFORCEMENT BEAM 3 4581.00

4 REAR BUMPER HOLDING STRAP - LHS/RHS S 20.00

5 REAR BUMPER GUIDE - LHS/RHS 3 88.00

B REAR WHEEL ARCH TRIM - LHS/RHS 3 29200 3§ 232.80

T REAR PARKING AID SENSOR 5 415.00

B SUNDRIES 3 300.00
GRAND TOTAL SPARE PARTS $ 2,790.00 § 418.00
TOTAL LABOUR CHARGES $ 217200 $§ 1,522.00
GRAND TOTAL $ 4.962.00 §

All charges are not inclusive of GST

Legend Remarks (0K} = Approved, Remarks (X) = Nol approved

Spare parts are Special Nail

1,940.00



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel . 6366 2323 Fax . 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note 1 This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel /6768 8828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Vic (LKKAuto)

From: Boo seng yak <boajohnny@gmail.com=

Sent: Saturday, 3 February, 2018 5:35 PM

To: Adrian Ling {LkKAuto); Vic (LKKAuto); CS A Team; Admin A; Carrine Leong; Nora
Khai

Subject: FINAL REVISION - SLU16388 - TP AIG - SURVEYED 9 JAN 18

Attachments: PA12682017 - SLU 1638 B - Audi Q2 1.0 TFSI S-tronic - Rear (AIG)xis

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $1940.00 @ 3 days of repairs.

Your early closure is well appreciated.

Best regards - jb




BREAKDOWN OF PAYMENT

Vehicle No: SLU1638B

Accident on 26/12/2017 at CHANGI ROAD T-JUNCTION

Involving vehicle/s SKS9515S

1) Repair cost s 2 015.80 Payable to: Premium Automobiles Pte Ltd
2) GIA/ETA search fee S 300 Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or s '¥0:c0O Payable to: _LOW SIEW CHOO
Rentak€ar

4) Medical fees s Payable to:

5) Others 5 Payable to:




REPUBLIC OF SINGAPORE DRIVING LICENCE REPUBLIC OF SINGAPORE fJ
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REPUBLIC OF SINGAPORE DRIVING LICENCE
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- (rIncome

mode differsrt
Certificate of Insurance

MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT [CHAPTER 189)
MOTOR VEHICLES (THIRD: PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES [THIRD PARTY RISKS) RULES, 1959 [MALAYSIA)

Certificate Number: SO96002993 M Cover : drivo PREMIUM
1 Index mark and Registration Numb £ To Be Advised
Chiassks Number WALZZIGA2IALE3381
2. Name of Policyholder " LOW SIEW CHOO ( LIU XIUZHU)
3 Etfective Date of Insurance v3 20 Nov 2017
4, Ewpiry Date of Insurance : 19 Nov 2018
& Persons or Classes of Persons entitled to drive#®

{a} The Policyholder,

(b) Any other person who is driving on the Policyholder's order or with his/her permission,
Provided that the person driving is permitted In accordance with the licensing or ather laws or regulations 1o drive
the Motor Vehicle ar has been 1o permitted and i not disgualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle

B Limitations as to Lisef
[a) Use for social domestic and pleasure purposes and in connection with the Policyholder’s business or profession

This Policy does not cover

{a) Use for hire or reward.
() Use for racing, pace-making. refiability trial or speed-testing.
() Use for the carriage of goods (other than sampled) in connection with any trade or business
{d] Use for any purpose in connection with the Motor Trade
# Limitations rendered Inoperative by Section B of the Motor Vehicle [Third Party Risks and Compensation]
Act (Chaprer 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings,
EXCESS [SECTION 1) : 85500
EXCESS (SECTION 2) : N/A
WINDSCREEN EXCESS ¢ 55100
ADDITIONAL EXCESS N/A
UNNAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKESHOP : Y5
INSURE WITH COE : YES
NCD PROTECTION : YE5 (FREE)
TRANSPORT ALLOWANCE : NOD
EXCESS WAIVER : ND
PRIMARY DRIVER : LOW SIEW CHOO (LI XIUZHU|
NAMED DRIVER [1) : NfA
NAMED DRIVER (2] : NfA
HIRE PURCHASE COMPANY : DBS BANK LTD
SUM INSURED : MARKET VALLUE OF INSURED VEHICLE AT TIME OF LDSS

I/We hereby Certify that the Policy to which this Cartificate refates is ssued in accordance with the provisions of the Motor
Viehicles [Third Party Rigks and Compensation) Act [Chapter 188] and Part IV of the Road Transport Act, 1987 (Malaysial

Agency : PREMIUM LEASING PTE. LTD. (D0ODOOS73579)
Date of lssue ; 20 MNov 2017 11:14 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

=

Authorised Officer Chief Executive

Countersigned By:




Premium Automobiles

AlIG Asia Pacific Insurance Pre Lrd Norah Khai
78 Shenton Way 6768 99 |
#07-16 AlG Building 6341 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: CCIHAIGIT024597/hb3

Nora khai@ premiumauto.com.sg
Body & Paint Dept
PATP/ 12687201 7/MAS
24 Feb 2018
Dear Sir.

RE: INSURANCE CLAIM FOR SLU 1638 B, Audi Q2 1.0 TFSI 5-Tro

With reference to the above-mentioned vehicle, no. SLU 1638 B, claimant,
Ms. Low Siew Choo, please find the related document as per attached.

1. Acopy of the Onginal invoice no, 85012173 - 882,075.80

[E%

A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

e

A copy of Breakdown of Payment attached
A copy of GIA Search Fee— 5852.00
6. Loss of use - S$180.00 (S$60.00 x 3 working davs).

L

Based on the above document. we would appreciate you could expedite the
payvment soonest possible.

If yvou require any further ¢larification, please do not hesitate to contact me at
6768 991 1,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLU 1638 B

fram

Telephons +65-
Talefax  +65-
EMail

Qur department
Our Ref

Your Ref

Data

total pages

Premium Aulomobiles Pre L

Showroom

8 Leng Kes Road
Singapore 158080
Telephone {85) 6568 1111
Telafax  (B5) 6471 3733

Seryice & Parts Centres
55 Ubl Rd 1

Singapore 408699
Telephone {85) 6336 2323
Telefax  (65) 684 11183



SLUBEAVE L A00-25 PAYA L BRLININCSTRIAL PARK, SINGAPURE 408935 TEL © (05) 02563561 FAX IS 6T414108

Our Ref: CC3/AIG17024597/hb3

03 JANUARY 2018

HO WAI YIN (HE HUIYING)
70 LORONG K TELOK KURAL
#03-02

SINGAPORE 425687

Dear Sir'Madam,
ACCIDENT INVOLVING SKS 95155 AND SLU 16388 ON 26/12/17

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

I8

Siti

Case Handler

DID: 6256 3561

FAX: 6741 4108

Email: vicalpeh@ Ikkauto.com

cec.  AlG Asia Pacific Insurance Pre Lid
{Motor Claims Depr)



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

: LOW SIEW CHOO (the third party claimant) of _80 ELITE TERRACE
SINGAPORE 458810 {nddress), owner of __SLU1638B  (vehicle no)
herehy authorize _PREMIUM AUTOMOBILES PTE LTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle

no. _SLU 1638 B that wus damaged pursuant 1o the uccident which occurred on _26/12/2017

(date) along _CHANGI ROAD T-JUNCTION (location) involving vehicle nols

SKS 95155 (“the accident™),

| further authonize the workshop to settle my above mentioned claim in o manner that they deem fit
und the workshop is further authorized 1o receive payment further to settlement of my cluim with

payment chegue/s being made in favour of the workshop
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of hability basis insofar as the drivedfowner/insurers of the other

vehicless is concemed.

Dated this 13 (day) of JRN Imnnlh:-l‘.uﬁlycnrj

b 0 -

Si[.fncl by “the third party claiman” Signed by “the workshop™

iwith chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

‘W1, _PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appainted surveyor of AlG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§8 2.6 15 AqRepair Cost), §8 150 U0 (Laws of remaliusel. S84 -9C  (Disbursement), for vehicle no.

SLU1B3BB that was damaged pursuani o the accident which occurred on 261122017 (daie) along
CHANGI ROAD T-JUNCTION {location) invalving vehicle nofs SKS 85158 1y 4

pursuant io the inspection conducted on _3/1/2018  aniey ut “the warkshap™

We/l confirm that well arc/am authorized by the owner _LOW SIEW CHOO

{“the third pany claimant™) of vehicle no, _SLU1838B make the claim as set out in the above paragraph
and we/l have full suthority 1o senle the matter on hivher behull in o manper thal well deem i Wedl

enclose herein the letter of authority given by “the third party cliomant”™,

We/l further confirm that we/l will indemnify AIG Asio Pacific Insurance Pre Lid for all damages, loss
and/or expense tha they will or have dlready incurted in the event that “the third party claimant™ afler the
above said sgreement lodges a furthet clum against the former for any loss and expenses suffercd
pertaining to costs of repairs undfor rental andior loss of use pursuant to the dumage to SLU1638B

ivehicle no.) as a result of the accident.

We/l coifirm that the agreement reached above is in full and final settlement of any claim of "ihe third
party claimant™ pursuant to the sccidemt and that [unher this seulement is reached on u withow prejudice

and without admission of liability busis,

This agreement is subject 1o the application of Singapore law and ihe Singapore Courts have esclusive

Junisdiction over eny dispute arising out of the same.
Duted this % tday) of O (momh) 10_71 (wear)

ﬂ'ﬁ s.L\-\/l,

T
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Premium Automobiles Pte Ltd

€11D,

Al Conire Singapore Alewangiis fervas Conire sl Smrwice Ceniie w&n‘q
A0 ddas it 5 B W b abetn g Bg® W Ly W anag yupy
:mgg 120 Nl'-‘it: .:"‘ H ] ] WEF“W Tﬂh:-l |Jmfn-||um::‘;.=lr::
Liai il &LF] EFRN b [T T C
Page 1 11:30 BiT Reg. No. 199902271W
‘ Tnveice: BSRI2IT3 —
AlE ASIN PACIFIC INSURANCE PTE LTD AIG ASIA DACIFIC INSURANCE PTE LTD
CLAIN DERT Date 1 Z22/02/2818 WITOR CLAIM DERT
IA16 BUILDING AIG BUILDING
(T8 SHENTDN WRY Order 1 SLULE3BB T8 SHEMTON WY
WT-1& wWi-ie
SINGAPCRE O7T3129 G712 Term 31 W SINGAPORE @T9120
Regn Mo.: SLUIG3BB (V  35954) Hegn Dats: 24/11/2017 Nileage: 2132 NIP Mo.: SB111
Model: @2 1.8 TFSI S trenic GABONE Chassis: WAUTTIGASIARGE3E] Engine: CHI SBOGEE Dept: U
VSE Na.:
You have been assisted by - UB-Tarrine ( i
| | |
| Details Oty | Unit Price Amoiurnt
5 | BODYWORK : 20D, 3 ' 1. 280. b
TD REMOVE AND TRANSFER REAR PRRMINE RID, CHEDH
FUNCTION, |
S | BODYWORK N NN 1. . 8
T0 DISWANTLE AMD REPRIR REAR BUMPER. RE-DRGANIIE
[REAR CRASH MANAGEMENT COMPOMENTE. REINGTALL ALL
PARTS REMOVED.
5 | BODYWORK 1] s N 1.0 ..
i REAR BUMPER.
§ | BODYMORK L H 192. 00 L. 1%2.04
TO CARRY DUT DIRGNDSTIC CHECHS,
1 | ABIABATSRIE W3 SPOILER Less @i 1w 2. 1E5. 29
¥ | RBIABS38IT WO CONER Lezs B2 1. 145,50 116, 48
1 | RAIABS3RIE M COVER Less o 1. 155.9 11E. M
|
Parts  410.80 Sub-Totdl 1,340, 80
Labiour [N ]
Sublet  1,522.80 7% GST 135. 80
Menus (N ]
Lubricant [N ] Grand Total 2,075. b
Received by For & an behalf of

Presius Rutomobiles Pte Ltd

Customar
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 GENERAL
.~ INSURANCE

e ASSOCIATION
RECORDS MANAGEMENT CENTRE

Invelce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday to Friday 8am to S5pm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-17-184845

Date of Requast: 2TMar2o17 Your Raf Mo Onling Purchase

Pramium Automaobiles Pie Lid

55 Ubi Road 1

Singapore 408699

Dear SirfMadam,

Enguiry Date ZTn2i2017

Enguiry By Narazima Binte Khairuddin

TP Vehicla No. SKS85158

Accident Date 26/12/2017

Enquiry Result

TP Vehicle No. Insurer Penod of Insurance Insurer Tel. No.
SKS851558 AIG Asia Pacific Insurance Pta. Ltd. 09/10/2017-08/10/2018 65-6418-3000
Thank You

The images provided to you are laken from the original reports forwarded 1o the centre by tha members of the General Insurance Association of
Singapore and we take no responsibility for thelr accuracy or contents and shall be under no lability whatsoever for any loss or damage arising out ol
or in conneclion with the rmports or their images

This is a compulter generated document and requires no signature.

htips:/singapore. menmen_comiclaims/index cfmTusebox=MTRsasbfuseaction=dsp_geninviphrefid=16TB8025CFID=258062818CFTOKEN=DIB4. .. 172



A20272017 Invoice

= . GENERAL INSURANCE ASSOCIATION OF SINGAPORE
C B ANAGEMENT CENTRE
1 GENERAL RECORDS M NT

- 6 Raffles Quay #18-00, Singapore 048580
\o & INSURANCE -crone <65 6224 0010 Fax. +65 6224 0030
e 0 ASSOCIATION Operating Hours: Monday 1o Friday Sam to Spm
= : e - - T i ;
RECORDS MANAGEMENT CENTRE OST Redistration No: 400017735

TAX INVOICE
Dur Ref No GR-17-184045
Date of Request: Zr2r2017 Your Raf Mo: Online Purchase
Premium Automobiles Pte Lid
85 Ubi Road 1
Singapare 408699
Dear SirMadam,
Enguiry Date ZTharomT
Enquiiry By MNorazima Binte Khairuddin
TP Vehicle No. SKS95158
Accident Dale 26122017
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You

This is & computer generated document and requires no signaiura,

For GIARMC Official usa.
Dale:
|X] GIRO | | Cash | | Cheque

hitps'//singapare. marimen comiclaimsfindex cfmMusabor=MTReas&luseaction=dsp geninvipArefid=16TBB02ACFID=25806281ACFTOKEN=bIB4.

202



Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Express

(CLAIM SUBFOLDER TRACKING N
Case | Natified Est Submitted | Adj Assgned | Ad) Apt Adj Submitted | Ins Auth'ed Status
ey |27 DeS 2017 tooo T s$1,40.00  531,940.00 Survey Report
_EdttRey | R Ady Rt [ | Lt Estimates || wiew ot | ;.“'Z.:...]
i

Claim Details

|HO WAL YIN { HE HUIVING ), 1D -
LOW STEW CHOO, [D: 571231840 N
SLU1638B Daste of Loss: 2671272017 18:00 - :59
__|TP /615092893256 Policy/Cover Note No.: 1700060540 (Comprehensive]
Vehicie Aeg. No, (Insured): SK595155 Palicy No, (Claimant): 5096002993
Ewcess:
Repairer: Premium Auvtomebiles Pt Ltd [UBT) 55 Ubl Road 1, 408699 Ul - Tel: 87680828/9827 /001
AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: £5-8419-3000 ., [Handled by Ler, Barnard-3Q]
| BemardliGian Ler@aig.com
Claimant's Insurer: NTUC Income Insurance Co-operative Ltd (HOQ) - Tel
Pte Ltd (HQ) - Tel: 6256-3561 ... |Handled by ADRIAMN LING] ... [Final Rpt due

Handling Insurer:

LKK Auto
S _109/01/2018]
ASSOCIATED MAIL RECEIVED view All | Compose Case Mad |
There are no mall for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |
Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Dana?
| No resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/3/2018



Merimen ¢-Claims

Claim Documents

*SLU16388B (61509289325G)
[SKS95155]
™
LOW SIEW CHOO
Dec 26 2017 6:00PM
[HO WAI YIN { HE HUIYING )]
Premium Automobiles Pte Ltd

Page | of 2

Upioad Documents | Upioad Photes | Compase New Letter |  Uistosd vides |  Upiead ausie | View [View in Browser| ]
Latters/Correspondences [1perpage  [V]| M
[No TFinaiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
't |{Draft) Third Party Express Settlement - Payment Breakdown (1) Edit
INo |Finalized On AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnall | Print
| | : Accident Statement
t I_IBIIZ]I.T 12:14 From:5C - Reg. No: SK535155, Claamant: HD WAL YIN [ HE HUIYING ) n Load HTM
‘Photos/Images [3perpage  [v]|BA
[No | melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 14/02/18 1312 | General View 0 wwows [
12 |14/02/1813:12 |Chassis Number 0 ledw: |
3 14/02/18 13117 | General View O aswc |[HA
4 |14/02/18 13412 | Genersl View 0| taswc M
5 14/02/18 13112 |General View 0| loasswc |
& | 14/03/18 13:12 | General View 0 iowws
7 14/02/18 13:12 | General View 0D wauws (M
8 |14/02/18 13:12 | General View 0| s (A
9 | 14/02/1B 13:12 | General View @) oo
10 |14/02/18 13:12 | General View 0O baws H
11 | 14/02/1813:12 | General View 0 weaws [
Documentation B o 1 par page ]
Mo | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |28/12/17 15:22 | TP GIA REPORT © ioaaror
2 |DA/D1/16 12:06  LETTER TO OI [ BT
3 |10/01/18 18:25 TP ESTIMATE- MARKED Load POF
4 010318 15:46  WORKSHOP INVOICE Load PDF
5 01/03/18 1545  AUTHORISATION TO ACT FORM [ BT
& 01/03/18 15:4¢  Ralease Voucher .n Load EOF
7 |01/03/18 15:46  GIA SEARCH @ | LoearoF

Documents Checklist
: feset | Save | prmt |

IDD-I'.'I.I‘HEHTS CHECKLIST

| There are no document checklists configuned,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/3/2018



Merimen e-Claims Page20f 2

Our Checklist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks Tor [] Handling Insurer
Biots AEmadcr @08 DOwELE Jmises i APl (L S S piRriley

https://singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/3/2018



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(FPAYMENT EREAKDOWN)
["Iul"ihlch No: SKS595155 (Insd veh) Model: UDI Q2 998CC TFSI
SLU1638B (TP veh) -TRONIC [A)

| Date of Accident: | 26/1212017

Global Sum Settiement | | [ | Yes | (X1 No

Repair Estimate -] 5.300.34

Final Repair Cost ] 2,075.80

Loss of Use 8 180.00 3.00 days at $60.00 per day
Rental (if any) - 0.00 days

LTA / GIA Search Fes i ] 2.00

Others: 'S 0.00

-

Final Settlement Sum g ] 2.257.80

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)
_.l.] For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: B(;I::u Applicable: Yes/ Ne- BOLA Scenario No:

BOLA Lisbility: __ 100 (%) Assessed Liability (*: (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

1] | Premium Automobiles Pte Lid 3 207780
2) |Low Siew Choo (Liu Xiuzhu) 4 ] 180.00

3 4 |

JOANNE LEE KHANG MIN yihog
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documeants to the form.
{Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 1/3/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd o reg no 19ss071ses;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B844-BB05 Email. sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCY/AIG17024507/AHB302

Date: 01/022018
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Pte. Lid.  Policy No 1700060540
SR VEINGR. su1i088 Insured Vehicle No: SKS9515S
Date of Loss: 261212017 Nature of Claim: TP Claim No: 6150828093256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SLU1B3BB
Make & Model: AUDI Q2, 999¢cc TFSI S-TRONIC (A) Engine No:  CHZ580328
Reg. Date: 24/11/2017 (Man. Year: 2017) Chassis No: WAUZZZGA2.A033381
Colour: Red Odomeler 2132 km
Engine Capacity 999 cc
Marke! Value/Mew Car Price: MNIA
Sum Insured (53) Market Value/New Car Price
CONDITION OF YEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Bridgestone 6 mm Rear Left Side; Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above vaiues mpresent the remamng fyre reads dept
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 2.790.00 418.00 237200 85.02
Miscellaneous llems 0.00 0.00 0.00
Labour 2172.00 1,5622.00 650.00 2993
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,962.00 1,940.00 3,022.00 60.90
+ GST 7.00/7.00% (S%) 247 34 135,80 211.54 60.80
Nett Amount (S$) 5,309.34 2,075.80 3,233.54 60.80
+ Loss of Use (3.0 x 5860.00/day) (5%) 180.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (S$) 2,257.80
INSPECTION
Date of Assignment: 08/01/2018
Date Inspected. 02/01/2018  Inspected Al Premium Automobiles Pte Lid (UBI)
£5 Ubi Road 1
Singapore 408699
Estimated Period of Repair. 3.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2018



Adjuster Report Page 2 0f 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE This report represents our findings af ife time and place of inspeciion stafed herein, Such inspection has been camied ou! fo the best of our
krowladpe and abilly but any other kabilly under any otfer croumstances is heveby expressly secluded

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount
K *REAR BUMPER Repair 982.00FS “FS
2 *REAR BUMPER SPOILER Deformed 23200FS *18520FS
31 *REAR REINFORCEMENT BEAM Not Necessary 481.00FS “FS
4 2 *REAR BUMPER HOLDING STRAP -LHS/RHS Not Necessary 20.00FS “FS
5 2 “REAR BUMPER GUIDE-LHS/RHS Not Necessary 88.00FS “FS
6B 2 *REAR WHEEL ARCH TRIM -LHS/RHS Necessary 292.00FS "232.B0FS
7 2 *REAR PARKING AID SENSOR Not Necessary 415.00FS “FS
8 1 “SUNDRIES Not Necessary 300.00FS “FS

F=Fanchise par. S=Spchai
Total Parts (S$)  2.790.00 418.00

| Reparl was unsubmitied during this print-ouL |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRAMSFER REAR PARKING AID.CHECK MNew 280.00 280.00
FUNCTION

2 TO DISMANTLE AND RENEW BUMPER .RE-ORGANISE REAR  New 900,00 500,00
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED

3 TO RESPRAY REAR BUMPER Mew B00.00 550.00

4 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00

Gross Labour Cost (5%) 2,172.00 1,522.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/3/2018



