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' V4 V4 LKK Auto Consultants Pte Ltd

L: ;; : 21 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 15-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
ERGO INSURANCE PTELTD Ref . CS/EGI17024589/qd3
JoL31 SINTEG ToweR VAR
#04-01 SUNTEC TOWER FIVE Date: 28-12-2017
SINGAPORE 0383985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, YK 3410 Veh. Inspected SKV 12824
Policy No. Coverage (5) 0.00
Claim No. DSMFH1T02744 Excess ($) 0.00
Assign From YEE PEI LI Assign Date 281212017
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  22/11/2017 Inspection Date

Survey held at CYCLE & CARRIAGE KIA PTE LTD

208 PANDAN GARDENS
SINGAPORE 609339

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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- W - Consutiants

51 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62364315

Your Ref: DSMFH 1702744 Date: 04" January 2018
Our Ref: CS/EG117024589/T1gd3 Without Prejudice

The Motor Claims Department
ERGO Insurance Pte Ltd

Attn: Pei Li
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO._SKV 1282A

We thank you for the instruction on _27/ 12/2017.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 02/01/2018 at the premises of M/s CYCLE & CARRIAGE and have the
following to report:-

Workshop Estimate Amount : 8% 5.227.00

Revised Estimate Amount : S% 2.288.00

“Check” Items Amount <88 869.00

Market Value (8% - .

Salvage Value : 8% - 55

Nett Value = RS -

Description of Damage: sy

The vehicle sustained damages at the —

rear portion. = @ front

off sicke
Comments/ Present Status:

Damages consistent.
Days of repair: 3 days.
We have NOT authorise repair.

Yours faithfully

Taufikh
Automotive Assessor



survey Department Check List (Case Handler]

i
/ =

Reference No.: | ] Ws4a [ Tlud
Policy Type: -:m,fw !TP REs;Tuwh

Case Handler

¥ v
1/

Typist

Admin ( NIIVE ): Case handler to make sure all Information created by the assignment team are ACCURATE,

(1) Office Assign Form

Reference Mo.
Customer Code

Assign From

Assign Date

veh No (Inspected)
Veh No (Insured)

D.O.A

Policy No

Claim No

insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
survey held at/Repairer
Excess

ﬁZﬁﬁﬁﬁﬂl"‘lﬁﬁﬁZHﬁ

¥-Date

N-Date F’-Date N-Date

= i itk (. . .
Surveyor ( /AT ke ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading}
Chassis No

General Condition
Steering

Brake

Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

ZEHHZHZZZZHHZHZEH{'\

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Upjﬂad?d

no MNnoOonZ

Check By: | A A [ 25[7] 7

Case Handler Date
wCe Critical *N: Non-Critical

21/05/2014



‘Catherine Chong (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Sent: Wednesday, 27 December, 2017 5:13 PM

To: ‘admin-d@Ilkkauto.com’

Subject: Ol : YK341L / TP : SKV1282A/LKK / DOA : 22/11/2017 (DSMFH1702744)

Attachments: YK341L - SAS.pdf; SKV1282A - SAS.pdf; SKV1282A - PRS FORM.pdf; SKV1282A -
ESTIMATE.pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from CYCLE & CARRIAGE KIA PTE LTD,

ADDRESS ;209 PANDAN GARDENS
SINGAPORE 609339

PERSOMN TO CONTACT © TAY JIAN YE @ 6568 4515

ERGO OFFICER-IN-CHARGE : ROHAINI
Note: To survey on DIRECT SETTLEMENT basis. Please advise the consistency of damages to third party vehicle and
Inform the repairer in_writing, that you are require to conduct a re-survey before vehicle is returned to

claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimate, insured and TP's SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Thank you,

Yee Pei Li

Claims Assistant (Motar)

ERGO Insuranca Ple, Ltd

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel 65 68299199 DID: 65 6829 9194

Website: www.ergo.com. sg

ERGO is nne of the major insurance groups in Germany and Europa. Worldwide ERGO is represented in more than 30 countries

and cancentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carners



ERGO

Date: 30.11.2017 Sent via Fax
Dur Reference: DSMFH1702744/RH/pl o
Vour Reference: SV 12824

Email

Jlanye.tay@cyclecarriage.com.sg
To: CYCLE & CARRIAGE KIA PTE LTD

Pre-Repair Survey (PRS) Acknowledgement

Vehicle For Inspection: SKV 12824
Insured's Vehicle: YK 341L
Date OF Accident: 22.11.2017
We acknowledge receipt of your request for PRS on: 29.11.2017
In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
tha list below and indicate your selection in the box marked *. * ,'I ‘;{ t'!< )
-
Al Automohbile Inspection Services Pte Ltd LBS L.B.5 Auto Consultants Ple Ltd
FTA FormTeam Consultancy Pte Lid LKE LKK Auto Consultants Pte Ltd
1AS Infiniti Appraisal Service P5 Priority Services
JPK JP Knights Pte Ltd VAC Vicom Lid

Your request for inspection does not have your clie nt's cost of repair estimate, kindly forward a copy.

Yaur request for inspection does not have your client’s GIA report, kindly forward a copy.

\We acknawledge your interest for direct settiement, we will assess & revert saon Upan receipt of estimate.

Our Insured's driver has not reparted the accident to us todate.

V |others:  We write to confirm our agreement to have a direct settlement of this claim with

guantum to be agreed. OIC is Rohaini

Prepared by: Q‘fﬂ Pei Li BH2D 9194 claims@ergo.com.
_ﬂ_—-—"' L

Signature: EAX : 6829 9247
Assegtor use only: Workshop use only:
Assessor attended workshop on:
Assignment Date: Date: 01 Tan I8
Assignment Time: Time AdAfte A
Inspecionr:
Remarks: ] vehicle not available at the appeinted date and time.

Kindly acknowledge our Assessor presence for the above job .

X

Warkshop Ackinowl dgement & Stamp.
Note: Qur irr:kcﬁu is on o without odmission te liobility basis.




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 4 January, 2018 5:10 PM

To: ‘Survey Report (ERGO Insurance Pte. Ltd.); assignments

Cc: SUR

Subject: RE: YK341L / TP : SKV1282A/LKK / DOA : 22/11/2017 (DSMFH1702744)
Attachments: CSEGI17024589T1qd3 pdf

Dear Pei Li,

Enclosed herewith preliminary advice of SKV 1282A.

Wistres you a Happy New Year 2018

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 6256-3561 | email: siewsc@ lkkauto,com | fax: 6256-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Admin-D (LKKAuto)

Sent: Thursday, 28 December, 2017 2:13 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)’ <Survey.Report@ergo.com.sg>; assignments
<assignments@lkkauto.com>

Ce: SUR <sur@lkkauto.com=

Subject: RE: YK341L /TP SKV1282A/LKK / DOA: 22/11/2017 (DSM FH1702744)

Dear Sir/Mdm,
Thank you for the assignment.
Please be informed vehicle not in workshop, repairer arrange on 02/01/2018.

"Wishes you a Happy New Year 2018"

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

Erom: Survey Report (ERGO Insurance Pte. Ltd.} [mailto:Survey.Report@ergo.com.sg)
Sent: Wednesday, 27 December, 2017 5:13 PM

To: 'admin-d@lkkauto.com'

Subject: Ol : YK341L / TP - SKV1282A/LKK / DOA : 22/11/2017 (DSMFH1702744)

Dear Cathering,
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Address
APT BLK 271B JURONG WEST STREET

#13-44
SINGAPORE 642271




@“‘\ @ CYCLE & CARRIAGE KIAPTELTD
k_/ PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240
Co Reg No : 199405410K ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
DEONG BAN SOON Cust No/Name /MR DEONG BAN SOON
Reg No/Reg Date SKV1282A / 31/08/201
BLK 271B JURONG WEST ST 24 Date In/Mileage f 0
#13-44 Chassis No KNAFZ411MF5471033
642271
Engine No GAFGFHTB4347
Contact No Mobile: 97294963 Make/Model KIA/FORTE K3 1.6 A SX AAC PREMIUM
Colour/Trim SWP ;WK
AccountNo Terms Date/Time Printed CSE Operator WIP No
CSMO00B1 Cash  29/11/2017/ 11:36 465 / Tay Jian Ye 18848
Description of Goods | Services Qty Unit Price Disc% Amount
E PNTB8000 £S5 & 1650.00
TO RENEW REAR BUMPER AND REPAIR END PANEL i 0
E PNT98000 “71260.00
PAINT WORK SPRAY REAR BUMPER AND END PANEL 20
A 54900099 “ 50,00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 /" 200.00
70 CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST X
M SUNDRY 80.00
TO APPLY ANTI COROSSION ON AFFECTED PORTIOM T o.
M SUNDRY 1 50.00 PRV
SUNDRIES o An
M STAY-RR BUMPER LH 1.00 75.00 00.00 275,00/,
M STAY-RR BUMPER RH 1.00 75.00 00.00 4 75.00°
M BEAM-RR BUMPER 1.00 360.00 00.00 . _360.00
M BRACKET-RR BEAM LWR MTG 2,00 5.00 00.00 : 10.00
M BRACKET-RR BEAM LWR,CTR 1,00 5.00 00.00 b4 5.00
M COVER-RR BUMPER 1.00 768.00 00.00 77768.00
M BRACKET-RR BUMPER SIDE MTG,LH 1.00 33.00 00.00] ~~~ 33.00
M BRACKET-RR BUMPER SIDE MTG,RH 1.00 33.00 00.00 ﬁ“"'ﬁ.m
M COVER-RR BUMPER,UPR 1.00 234.00 00.00 ;"%34.041 _
M ULTRASONIC SENSOR ASSY-FBWS 1.00 172.00 00.00 p 172.00 ||\
M ULTRASONIC SENSOR ASSY-FBWS P 1.00 172.00 00.00 . 172.00
loathh 43491yt
b I IJQ |. I 12 - - -
T ATt (ML 2 730 : \
b (et 3\ WO
« Parts prices ans subject 1o confirmatio - ey | L
—.'thd'ﬂ"—_r_..-r B ET LR AL _.--:.-____-.._i—. =151
- Confirm & accepted by
: '{‘ |, heiinm -h::-im-.? Nett 5,227.00
7% GST on 5227.00 365.89
Acinowiedged by Repairer
Signature: Total Payable 5,592.89
D% - m

Validity of this estimate is 14 days from date of guote. This is a computer generated document, no signature is reguired.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based o our initial inspaction and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this cccur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Paysent for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windsecreen in the event of jnadvertent breakage in the course of renewing
the rubber seal or other repair regquiring the removal of the windscreen.
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% @ CYCLE & CARRIAGE KIAPTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 206 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240

PRO-FORMA INVOICE
Co Reg No : 199405410K THIS IS NDT AN 0FFIC|AL TAX INVOICE GST Reg Mo : MR-B500111-X

o Invelce | "Namo & Addrese. T Owner Name & VehicleInfo o0 o

__Eea No/Reg unte tsmzaza _ ;3403;2{115 o
BLX 271B JURONG WEST ST 24 Date: In;muge nzgm;zma,f 55593
’;35331 “Chassis/Package KNAFZ411MF5471033 JFS31863
Engine No ) GdFEFH?BﬂB#?
Contact No Mobile: 97294963 Hahemudel HIA{FURTE K3 1 6 A Sk AAC FREHIUH
0z/01/ Colour/Trim _ (SHP 7 WK |
“Account Mo~ Terms . DatelTime Printed ' { /CSE " /w0 WIP.?
CTPOUOBY Cash  26/01/2018/ 15:26  TLI B&Q /- Lauro Songcuan 18848
s " Description of Goods / Services: “Qty. . UnitPrice Disc%: =~ Amount .-
E PNTE8000 550.004"
RENEW REAR BUMPER
E 2HTOBO00 42000
SPRAY BAINT REAR BUMPER
A 54900099 30.0094"
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 200.00 4"
70 ‘CARRY OUT DIAGNOSTIC CHECK USING HI-SCAM PRO TEST
USING HI-SCAN PRQ TEST ___+
M SUNDRY 20,004
SUNDRIES _ /’" |‘V‘l 2
% COVER-RR BUMPER -~ ,__ '. J ﬂ_ _~“‘ *?Enp o0 00.00 768.00 T,
X BRACKET-RR BUMPER SIDE IMTG,LH ! 435,00 00,00 33.00
X BRACKET-RR BUMPER SIDE M_TG,FIH..-" 1.00 33.00 00.00 31.00¢4°
7 TEXT
TP ERGO
DOA: 22/11/2017
SURVEYOR: TAUFILH LKK 02.01.17
“Gygrantee your warranty, maintoin with Cycle & Corriage. "
parts B34.00 Nett 2,054.00
Labour 1,200.00 7% G5T on 2054.00 143.78
Standard Menu 0.00
Specialist Job 0.00 Total Fayable 2,197,78
Diagnostics Job 0.00
Sundry/0thers 20.00
Total{w/o G5T) 2,054.00

This is not an official tax inveice. )
This is 2 computer generated document, no signature is required.

Page 1 of 1



LI

(‘J@ Tauhkh

CYCLE & CARRIAGE

VEHICLENO : SKV 1282A
MODEL : |4{A/ FOTE K2 16 A SX
WIP : 1824 D

Material '8 i, s
Labour ' 8 |, 336,00
Sub-Total ' 2,954.00
Less 2% Disc ' $ s

Less Excess ' $ -

Total 1§ 2,054.99
GST 7% ' $ 142790
GrandTotal __ :$ =2+|i}'L
Finalise By/Date : (AT or 24foi[iX

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[_] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 5 WORKING DAYS

pc'ﬂj \fﬂgﬁch ne t YK2DYI L (ETLGO\

¥ Gip  search {-ﬁ ¢ 2.00
¥ Clewm  loss o.& MENTAL .



Jy I LKK Auto Consultants Pte Ltd

;’; ; o 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 5256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo, 19-8607138-R
Affillated to Federation Internationale Des Experts En Automobile
ERGO INSURANCE PTE LTD Ref : CS/EGIT7024589/T1gd3n2
5 TEMASEK BOULEVARD M“““‘“"WI’”W
#04-01 SUNTEC TOWER FIVE Date: 08-03-2018
SINGAPORE 038885
Code : EGI
i [ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YK 341L Veh. Inspected SKV 12824
Policy No. Coverage (3$) 0.00
Claim No. DSMFH1702744/RH/pl Excess () 0.00
Assign From YEE PEI LI Assign Date 27TH212017
2. Vehicle Particulars & Condition
Make & Model KIAFORTE K2 c.C 1591
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMNAFZ411MF5471033 Colour WHITE
Odometer 55503 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/45R17 MICHELIN & mm
L/H Front Tyre [215/45 R17 MICHELIN & mm
R/H Rear Tyre |215/45 R17 MICHELIN & mm
L/H Rear Tyre |21545R17 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  22/11/2017 |inspection Date 02/01/2018
Survey held at CYCLE & CARRIAGE KIA PTE LTD
208 PANDAN GARDENS
SINGAPORE 608339
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633
TEL: 6256 3561 FAX: B256 4315

Reg. No: 199B07198R GST Reg. No. 19-9607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKV 1282A
Estimate By | Our Adjusted
aty Description of Parts Condition |- mmp%} =
REPLACEMENT OF PARTS
1|SUNDRIES (SN) NECESSARY 50.00 20.00
1|STAY-RR BUMPER LH (SN) NOT NECESSARY 75.00
1|5TAY-RR BUMPER RH (SN) NOT NECESSARY 75.00 -
1|BEAM-RR BUMPER (SN} MOT NECESSARY 360.00 -
2|BRACKET-RR BEAM LWR MTG (SN) MOT NECESSARY 10.00
1|BRACKET-RR BEAM LWR CTR (SN) NOT NECESSARY 5.00 -
1|COVER-RRE BUMPER (SN) DEFORMED T768.00 768.00
1|BRACKET-RR BUMPER SIDE MTG,LH (SN) NECESSARY 33.00 33.00
1|BRACKET-RR BUMPER SIDE MTG RH (SN) MECESSARY 33.00 33.00
1|COVER-RR BUMPER,UPR (SN} MOT NECESSARY 234.00
1|ULTRASONIC SENSOR ASSY-FBWS (SN) HWOT NECESSARY 172.00 -
1|ULTRASONIC SENSOR ASSY-FBWS (SN) NOT NECESSARY 172.00 -
1,987.00 B854 00
LABOUR
TO RENEW REAR BUMPER AND REPAIR END PANEL. 1,650.00 550.00
PAINT WORK SPRAY REAR BUMPER AND END PANEL. 1,260.00 420.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM. 50.00 30.00
TO CARRY QUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST.
TO APPLY ANTI COROSSION ON AFFECTED PORTION. NOT NECESSARY 80.00 -
3,240.00 1,200.00
GRAND TOTAL 5,227.00 2.054.00
[ RECOMMENDED COST OF REPAIRS | | |  2,054.00|

Report Ref No. CS/EGI17024589/T1qd3n2

_ng‘.

MOHAMAD TAUFIKH

KL

ADRIAN LING WAI PING

M.MATAI AMSAE-A

Automotive Assessor

B.Eng,AMSOE,AMIRTE AMSAE-AM.MATAI

Licensed Appralser

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor is made sodely for the use and benefit of the Client named on tha front page of this Report.

t iccepbed to any third party who may reply on the Repo

third pafy &GN O




