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- Survey Department Check List (Case Handler)
Reference No .i"g’(f’b-’:?"ﬂr ? ’gikf'i L&LA?
Policy Type:(OD J TP / TP RES / TL/ EV

Case Handler

Typist

SKB Frezy

Admin | FUE H%"j'-' ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form
C Reference No.
Customer Code
Assign From
Assign Date
Veh No (inspected)
Veh No {Insured)
D.O.A
Policy No
Claim No
Insurance Authorisation (CA /REV/REP)
Report Type
Weekend Charges
Survey held at/Repairer
Excess

OO a nnD 0N nEnNn

¥-Date | N-Date

¥-Date

MN-Date

I

RN RRRRR

Surveyor | g |: Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
Odometer. (Sp.Reading)
Chassis No

" General Condition
Steering
Brake
Madification (Madi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey heaid
Des.of Damages .

22 MmN 22222 a2 nZ 2.y n

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
M ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI {RSI, TMI, MSIG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Uploaded
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“C: Critical *N: Non-Critical
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LKK Auto Consultants Pte Ltd

0 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reqg. No: 198607198R GST Reg. No. 18-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CS/MSG17024584/Uqd3
;SES::EI_DENSG{:LL:E%YNG BLDG SINGAPORE 048581 D21¢+ 28-12:2017 ” ””“”H”mlmm"u
Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKEB 7583Y
Policy No. AZBE1TETIAMN Coverage ($) 0.00
Claim No. 542294 Excess (§) 0.00
Assign From MERIMEN (WINNIE CHUA) Assign Date 28122017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 251272017 Inspection Date 2812/2017

Survey held at TANLIMMOTOR PTELTD

51 DEFU LANE 10
SINGAPORE 539216

5a. Remarks

AJTHE MARKET VALUE |15 §§---—-- —(EST. AVERAGE)
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




12/28/2017 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

' CLAIM su urm.nm TRACKING

[notified |t; Uit |Ad] Assigneg | &d) Rpt Ady Submitted | Bris Al

| 26 Dec 2017 |2? Dec 2017 7 Qec 2017 New Assignment

Main 10:34 14:41
| _Sendback Est I:5$2.250.ﬂﬂ . As;ign,l . Cancel Case

Reference

Claim Detalls

: 'cu.m susmem nErArLs

| Insured: | NG BUAY HUAT, ID: 51524603), Tel: +6596857281, Email: NOEMAIL
| Vehicle Reg. No.: snn_:r_s_aav_ ) | Date of Loss: . | 25/12/2017 19:00 - :59
| | Claim Type: OD / 542294 Policy/Caver Note No.: (eEbLI TN (Camprehenshie)

| Coverage: 25/12/2017 - 24/12/2018 |

8 | | Excess
g__l_l_epa'rrql::_ =" __Tln Lim Mumr Pte Ltd (Defu) 51 Defu Lane 10, 539216 Defu Lane - Tel: 6858 5151 ) :
i * . MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7838 | .. [Handled by Winnie Chua Ping i
| M Ping - 6594 2556] e ammge e s o :
EIAd}uster (LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 28/12/2017] ﬂ
| Driver/Custodian: | NG BUAY HUAT (55 / Male), NRIC: $1524603], Tel: +6596857281 H
| | Ad] Asg. Remarks | Car in already, Please survey car by buda-,r Please revert, o= !
i - e = o
' ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
¥ There are no mail for this case, ' i
; = - _ >
ALL ASSOCIATED TASKS= View All | _Search Tasks | Create New Task | Complete | |
1 ue Date Priority Type Task Group Subject Handle Assigned By Completed On Created On Done !
|| Mo results, i
' ]
R, S e s e

hnps.—ﬂsingapom.meriman.mmﬁ:Ialmsﬁndax.cﬁn?fusahm:nMTRadjustﬂr&fuseu1inn=dsp_crmhaader&casaid=669063&axtid=250364&£FJD=2535... 172



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto}

Sent: Thursday, 28 December, 2017 5:43 PM
To: caymen@tlmotor.com.sg

Cc SUR

Subject: VEHICLE SKB 7583Y (YOUR REF: 542294)
Dear Caymen,

As spoken with you.
As instructed by our client, please proceed to repair the insured vehicle SKB 7583Y (excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Wishes you a Happy New Year 2018

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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Mo, Oon

[ 1 26 Dec 2017
11:55

3 26 Dec 2017
11:55

27 Dec 2017
10:34

27 Dec 2017
14:41

27 Dec 2017
14:41

27 Dec 2017
14:41

27 Dec 2017

17:21

28 Dec 2017

14:48

28 Dec 2017

14:57

28 Dec 2017
1 14:59

| 28 Dec 2017

|11 14:59

28 Dec 2017
15:01

28 Dec 2017

16:13

28 Dec 2017
16:17

28 Dec 2017

16:17

28 Dec 2017
17:26

28 Dec 2017

17:26

12
| 13
14
15
16
17

ACTIVITY
Norecord

| Merimen Billing for this case - Transaction History

|
Raf N

1677499

1680334

L 1

https:h’singapm.marin'uBn.mm.fclaimsrindax.cfm?lusah-uﬁ

Audit
Clm Veh Model
Changed

Cim Created
Clm Submitted

Adj Co Assigned
Adj Next Rpt Changed

Adj Mandate Set
Assignment 1st
Accessed

Adj Adjuster Assigned

Adj Rpt Initiated

Adj Im. Advice
Submitted

Adj Next Rpt Changed

Adj Mandate Request

Adj Mandate Request
Cancelled

Adj Im. Advice
Submitted

Adj Mandate Request
Adj Next Rpt Changed

Adj Mandate Set

ai Yt { e

Merimen e-Claims

Claim Audit

Remarks
(200329) HYUNDAI ELANTRA 1.6 (A).

Reg Mo: SKB7583Y. Policy No: AZBG17E79QME, Acct Date: 2017/12/25. Claim
Type: OD. Insurer: MSIG Insurance (Singapore) Pta, Ltd. (HQ). Warkshop: Tan
Lim Motor Pte Ltd (Defu), Created from SASMTLM17168915

2250.00,

LKK Auto Consultants Pte Ltd (HQ):Car in already. Please survey car by today.
Please revert.

Mext Rpt:Im, Advice,Due Date:2017/12/28

Approved: 25000.00.Reinsp:Ad) decides.

[None] == MARCUS CHUA

Mext Rpt:Final Rpt.Due Date:2018/01/26

Mext Rpt:Final Rpt.Due Date: 2018/01/26

Cur.Req:0.00:DAMAGES CONSISTENT. PENDING FOR PARTS PRICES. WE HAVE
NOT AUTHORISE REPAIR.

Mext Rpt:Final Rpt.Due Date:2018/01/26

Cur.Req:2209.20: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE
HAVE NOT AUTHORISE REPAIR.

Mext Rpt:Final Rpt.Due Date:2018/01/26, Mandate Remarks: a if ¢

Approved:2209.20:8 if ¢

| Tan 1_.lm Motar | Tan ufn Motor

T 26/12/2017
11155 i Ple Ltd (HQ) | Pte Ltd (Defu) | S<®7%%%Y
LKK Auto LKK Auto
23"11352?” Motor Consultants Pte | Consultants Pte |  SKB7583Y
5 L Ltd (HQ) ~

By
[R] Sharon
Ow Lee Yong|

[R] Sharon
Ow Lee Yong,

[R] Sharon |
Ow Lee Yong
[I] Winnie
Chua Ping
Ping
[1I] Winnie
Chua Ping
Ping
[1]1 Winnie
Chua PFing
Ping
[A] Nivitha
Gavindasamy|
[A] Nivitha
Govindasamy
[A] SHIAU |
CHAN
[A] SHIAU
CHAN
[A] SHIAU
CHAN |
[A] SHLAU
CHAMN
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[1] Lui Slew
Wei
[1] Lui Siew |
Wei

XL KK

10.70

r'-lTRad_i|.|5tar&fusﬂaclmn=d5p__vmwhi5Inr'_.r&::a5eid=569063&:&xﬁd=263364&.CF!D=253. i

112



12/282017 Adjuster Immediale Advice
Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd icoregno1ss6071986R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkautu.-:;nmzaﬁignments@lkkaum_cum

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 088807 Singapore 408933
Attn:  Winnie Chua Ping Ping Date: 28 Dec 2017
relimi vi
Wehicle Mo : SKBTS83Y Accident Date 1 26/12/2017
Make : HYUNDAI ELANTRA Policy Mo. . A2BB1TETICMX
Assignment Date : 2TH2/2017 Excess : 55500.00
Date of Inspection  : 28/12/2017 Est Duration of Repair £ 4.00
Inspection At - TAN LIM MOTOR PTE LTD (DEFU)
51 DEFU LANE 10
SINGAPORE 539218

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are ennsistent to the accident.

Repairer's Estimate {Gross) 5% 3,409.20
Revised Amount 5% 2,209.20
Check Items (Estimated) 55 0.00
Total 5% 2,209.20
Lump Sum Repair 53

Total Loss Consideration

Mew for Old Value 35
Pre-Accident Value 55 38,000.00
COE / PARF Rebate 85 24,831.00
Salvage \Value 5%
Margin for Repair 8% 13,169.00

Remarks
{ X} Thevehicleis economical for repair.

{ X ) The above survey was conducted on a 'without prejudice’ basis.
WE HAVE NOT AUTHORISE REPAIR.

http&u’fsﬁngapm‘ﬂ.l‘ﬂ'&'l'i-l‘l‘bﬂn.mm(claim&findat.cfm?[usshox= SUCduc&l’useEn:tinn=dsp_-.-:awararnart&ancid=3293?ﬂﬁ?&praﬂaw——'1 &nolayoul=1&CFI... 11



1212872017 Adjuster |mmediate Advica
Mote; This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregno:19e607198R)
51 Ubi Ave 1 #01-25, Paya Ubi industrial Park
Singapore 408933
Tel- 6256-3561 Fax. g844-8805 Email: 5ur@Ihhautn.mm;assignmants@ikkaum.mm
To MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shanton Way 51 Ubi Ave 1#01-25
42101 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Aftn:  Winnie Chua Ping Ping Date: 28 Dec 2017
imi \'
vehicla No . SKBTSE3Y pccident Date . 25/1212017
Make - HYUNDAI ELANTRA Policy No. - A28E1TETIOMX
Assignment Date 271202017 Excess : §$500.00
Date of Inspaction - 2g/12/2017 Est. Duration of Repair 4,00
Inspection At s TAN LIM MOTOR PTE LTD (DEFU}

51 DEFU LANE 10
SINGAPORE 539216

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent 1o the accident.

Repairer's Estimate {Gross) 5% 2,250.00 {LABOUR ONLY)
Revised Amount 55 1,050.00

Check ltems (Estimated) ot 0.00

Total 5% 1.050.00

Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value ot 38,000.00
COE /| PARF Rebate 8% 24 831.00
Salvage Value 5%
Margin for Repair 5% 13,169.00

Remarks

( )

(X))

mittna fisinaapore.

The vehicle is economicalinot economical for rapair.

The above survey wWas conducted on a ‘without prejudice’ basis.
PENDING FOR PARTS PRICES.
WE HAVE NOT AUTHORISE REPAIR.

rrw.rriman.snm.f-:Iaimsa’lndex_nfm'?fusaanEVCnu:;&!usaar:.tiun=dsp__viawaramar'l&ducid=32934433&p1wiaw=1 &natayout=1&CFI...

1



MTLM1 T168515 / Tar Lien Motar Pha Lid - Dwhe
ENTRY DATE#: TIME: 261272017 11:14
SUBMITTED BY: Snaron T Liss Yiong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Flease repart cnrracﬂx the details of the accident to speed up the claims process

2. This Eorm musl be completed by the Policyhalder and/or the Authiorised Driver.

3, Informatian provided must be as truthful and accurale as possitle. Any willul misrepresentation or witholding of material facts may allow ingurance companias o
repudiate palicy ability.

4. The issue and acceptance of this Form by insurance companies is ned an admission of policy liahility on the part of the insurance companies

5. Any falsa reporting may be referred to the Police for investigation.

&. This repan will b= forwarded by the insurers of the insurers of the GiA Records Management Centre established by the General Insurance Association af
Singapore(Gia} for archiving and that copies of this report will for & fee be made available upon application by interesled parties,

7. By the lodgemant of this repart to the Insurers. you hereby consent [o the archiving of this report at the centra and to copies of the repart being made avaiabla
aforesaid.

ACCIDENT STATEMENT
Date Of Report 260122017 11:14
Date Of Accident 25122017 19:15
Exact Location Of Accident MSCP OF BLOCK 7124 ANG MO KID CENTRAL 2
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber SKBTS83Y
Insured/Policyholder
Mame Of Registered Owner NG BUAY HUAT
NRIC Mo 51524603
Email Address MOEMAIL
Mobile Phone Mo (LOCAL) +65-96857281
Alternative Phone Mo OFFICE-96857 281
Vehicle Particulars
Manufacturer HYLUNDAI
Model ELANTRA-1.E (A)

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance palicy YES
for repalr to your vehicle?

If No, Please state action to be taken
Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number AZBEITETS QMX

Cover Mole Number

Driver

MName of Driver NG BUAY HUAT

NRIC Mo 51524603

Date Of Birth 16/07/1962

Occupation INDOOR

Date Of Driving Pass 22/05/1980

Driving Experience 37 YEARS AND 7 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +65-96857281

Fax Number

Contact Number OFFICE-26857281

EMail Address NOEMAIL

Page 1 af 10



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report comrectly the details of the accident to speed up the claims precess,

2. This Form must be r or th ho Diriver.

3. Infermation provided must be as truthful and accurate 35 possible, Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy Hability.

4. The issue and acceptance of this Form by Insurance companies is not an admisslon of palicy liability on the part of the insurance
companies.

5. Anyfa rting may be re Police for i i

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GIA} for archiving and that coples of this report will for 2 fee be made available upon application by
Interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made svailable aforesaid.

8. Consent under the Personal Data Protection Act (PDPA]
| understand, acknowledge, agree and conzent that:

[a) My Insurer, my workshop and the General Insurance Assoclation of Singapore ["GIA") may/ane permitted to collect, use,
disclose and//or process my personal data/personal infermation set out in this [ferm] and any other persenal information
pravided by me or possessed by my insurer {collectively the "Personal Information”) and disclose and transfer such
Personal Informatian to all insurer{s) who have insured vehicle(s) Invalved in this accident (all insurer{s) who have insured
vehicle(s) Invalved in this accident shall be coflectively referred to as the "Insurers"), the insurers’ lawyers/law firms, the
Manetary Autharity of Singapore and any relevant government agency/authority such as the pafice), for the purpose(s)
of

{i} processing, handling andjor dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
{1ii) earrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering my claims {including the malling of correspondence, statements, invaices, reports or notices to me,
which could Involve disclosure of certain personal data about me te bring about defivery of the same as well a5 on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b)) all insurer{s) whe have insured vehicle{s) invelved In this accident and the Insurers’ lawyers/law firms, may,/are permitted
to collect, use, disclose and//or process my Personal infarmation for one or mare of the above Purposes; and

{c]  my Personal Infarmation may/can be disclosed by any of the Insurers end/or GIA to thelr third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for sne or mere of the above Purposes,

{d) my Persanal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

{e} the information so collected under {d) above may be shared [ disclosed:

{1} toall Insurers andfor any other third parties that assist in evaluating, investigating, contraliing or managing fraud,
reguletors, law enforcement and government agencies as reasonably required for the purposes stated, or

(it} for complying with reguirements under any reguiations, laws or court grders.

Ay My L

Policyholder's Signature Drlver's Signature kpy&m Personnel’s Signature

Date & Time: [If driver is net the policyholder] Nai AN
‘711/!'411 . Date & Time: 7.;714"} @ [.r_{;ﬂ,__\ NRIC/FIN No: - (0 70 ?'11,5«;’?1',

EARRAT Skereliland orm Y3 1

Page 3 of 10



PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC
Owner 1D 4403)

Vehicle Details

Wehicle No.: SKB7583Y

Vehicle to be Exported: Mo

Intended De-registration 2B Dec 2017

Date:

Vehicle Make: HYLINDAI

Vehicle Model: ELAMTRA 1.6 AT ABS

D/AB 2WD 4DR

Primary Colour: Blue

Manufacturing Year: 2011

Engine No.: G4FGBU237916

Chassis Mo.; KMHDH41CMCU173948

Maximum Power Output:

95.4 kW (128 bhp)

Open Market Value: $£11.215.00

Original Registration Date: 25 Jun 2011

First Registration Date: 25 Jun 2011

Transfer Count: 1

Actual ARF Paid: s1121500 $ha T

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 24 Jun 2021
Date:

PARF Rebate Amount: $£7.289.00

Intended COE Rebate Details

COE Expiry Date: 24 Jun 2021

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: £50,244.00

COE Rebate Amount: $17,542.00

Total Rebate Amount: £24,831.00

The information contained herein is correct as at 28 Dec 2017

OK

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTL..  28-Dec-17



Enquire Transfer Fee

Vehicle Details

Vehicle No. :

Vehicle Type !

‘ehicle Attachment 1:

Vehicle Scheme :

Vehicle Make :

Vehicle Model
.

<hassis No. :

Propellant :

Engine Mo.:

Engine Capacity :

Maximum Power
Output :

Maximum Laden
Weight:

Unladen Weight :
Afear Of Manufacture :

Original Registration
Date:

Lifespan Expiry Date:
COE Category:
Quota Premium :

COE Expiry Date:
Road Tax Expiry Date:

PARF Eligibility Expiry
Date:

Inspection Due Date :

SKB7583Y

P10 - Passenger Motor Car

Mo Attachment

Normal

HYUNDAI

ELANTRA 1.6 AT ABS D/AB 2WD 4DR

KMHDH41CMCU173948
Petral
G4FGBU237916
1591 cc

95.6 kW (128 bhp)

1680 kg

1267 kg
2011

25 Jun 2011

A - Car (1600cc & below)
$50,244 .00

24 Jun 2021

24 Jun 2018

24 Jun 2021

24 Jun 2018



Used Hyundai Elantra Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2

.
!ﬁ‘:AHMMT-cw oL RRMART Al e o e Saarch
IHE UMLY PLACE FOR SMART CAR BUYERS & & APFDOWNIDAD Cor Make

HME MEW CARS USED CARS SELL CARS MOTOR DIRECTORY PRODUCT GUIDE ARTICLES FORLIM TOOLS & TIPS

Car Insurance Expiring? g s/ el
We get vou the cheapest insnranca renewal ¥ s Submit Cu
i = -y : [ Comnect el

A-Assurance
Hipwrance in fniEreRce

Post an Ad Mew Toyota C-HR Hybrid L.8A G,

Sell it yourssll! Advertise it at just

$58 until it's SOLD!

E PRIME MOTOR & LEASING
Emmediste COE Regsirabon

Dedivry! Huimy Booe Mow!
Bpew Trading Pre Lo Shari

Prest an Ad Advertisar Login Wiy of Selkng
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Pang's Motor Tradng Fe Lid g Details
Tags: 2011 Hyundal Elantra, 2011 Fysdal Bantrs, ryuedai Ewantra, Myuncil Clantra, Hyundsi, Dk,

By 017
Prsdesl: 25-Dec-20 Elantra, Lsed biyaedai
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T ! E 0 L L - = iy Details
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asted; S3-De-IULT Eanira, Used Hyundsi
Car Buying Car Selling Car Aftermarket
3 ¥ Buy Tyrss Oyilinee
Car Dwmnership O Thea Mowe Lifestyle ¥ Latist Specal Ot o Tyspact
Hyundai Elantra 1.64 Elite %44,B00 $10, 200 Iyr 14-Sep-2011 1,551 ec 135,000 km Sedan Availabie

Sunroof

Brautiul Metalic Silver, 1 Careful Owner, Wel Mairtain, Seldom Used, Acciderd Free, Just Serviced, Undengone A 120 Points Salety Check By Our In geesiseg
House Mechanics Peace Of Mind! Can Loan Up To 806, D

Jia Lepng Trading Enterprise O Detsil
Tage: 2011 Hyunda Elantra, 201 Hyundai Bantra, Hyundai Elanira, Hyundai Elanlrs, Hyundad, Elantra, - i

ceed: 2R dNT prn ieed Myonda

Hyundai Elantra 1.6A Elite 543,800 10,010 fyr OSep-2011 1591 131,000 km Sadan Awailsbbe
Low Dorwn Payment, In House Friance Available, 1 Owrer, Owner Upgrading, Very Good Fuel Efficient, Sporty Luwury Look ko, Contact Lis For Further
Wimwing bow, -
1 2011 Hyundai Ba 30101 Hyundai Elasten, Hpunda Elastra, Hyundan Elanira, Hyondai, Bantra h; D
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TAN LIM MOTOR PTE LTD

INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM ) -
Claim Type: 0D (Own Damage) Ref. No: oD012122017
Policy No: A28617679QMX Date of Loss: 25/12/2017
Vehicle Reg, Mo SKBT583Y Driveable?
Driver Age/info: 55 / MALE Party At UNKNOWN

Fault:
TP Injury Invelved?  NO Third Party YES

Involved?
Insured/Claimant: NG BUAY HUAT Contact No: +8596857281
Driver; NG BUAY HUAT
Make/Model: HYUNDAI ELANTRA, 1.6 (A) Vehicle Reg. 25/06/2011

Date:
Vehicle Colour: Blue
Engine Na: G4FGBUZ237816 N’?‘ hassis Noo KMHDH41CMCU173948
Odometer: 0OKM

M"

Paint Type: /7}‘./, 2 /.h@ Werr U
Total Loss? YES (% fs % 7 _
Est. Duration of 5 kK Now
Repair (day) 'f}( Jeks P (

Description of
Accident/Loss

Present Location:

=%
25/12/2017 @ 1915HRS. WHILE REVERSING INTO A PARKING LOT, ACCIDENTALLY
HIT ONTO A PILLAR ON MY RIGHT.

TAN LIM MOTOR PTE LTD (DEFU)

COST OF CLAIMS
Parts

Miscellaneous ltems

Labour
Paintwork Labour
Towing

Amount

0.00

0.00

2.250.00

0.00

0.00

Calculated Gross Total (S§) 2,250.00
- Excess (S§) 500.00

(S%) 1,750.00

+ GST 7.00% (5%) 122.50
Nett Amount (S$) 1,872.50

This claim is handled by: SHARON OW LEE YONG

Generated using Merimen e-Claims Internet Estimation & Adjusting System



Reference
Part Source: MEM-5G
Parts:
Labour:
Print Code:
Validity:

TEEE e

EPAIR DETAI

143

Version: 1.0 (Last Synchronised: 27 Dec 2017)

HYUNDAI ELANTRA 1.6 (A) (Catalogue:Merimen Singapore 1.0}
Repairer's (Price-denominated Standard List)

Tan Lim Motor Pte Ltd/SKB7583Y/27/12/2017 10:34

These estimates are valid only if they contain the print code (above

with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

j on all estimate pages. running page numbers

No. Qty PartNo. Particulars . %.Disc “Depr Amount
1 9 ~ols front fender £, 4L — 000 000 /p -
2 1 *ols front fender inner cowling A - 0.00 0.00 -
3. A *ols front fender inner cowling elip £ -1 X 0.00 0.00 z
4 1 *als front fender air guide rear A A 0.00 0.00 -
5 1 *ols front fender air guide rear clip » -7 ™ 0.00 0.00 -
== *ols front door P oy S 000 000 3G, -

7 1 *ois front door hinge top l‘/" 0.00 0.00 26
g *ols front door hinge bottom e 0.00 0.00 270 -
g 1 *ais front door checker / arrestor { - 0.00 0.00 5 o -
1= | =ols front door window glass channel weatherstrip  «f = S 0.00 0.00 -
11 1 *ols front door outer weatherstrip moulding -1 AN 0.00 0.00 -
| E| *als front door side mirror - glass ’ 0.00 0.00 -
13 1 *afs front door side mirror - cover TAD !// 0.00 G.DUT r? Oad -
14 1 *als front door side mirror - motor assy 0.00 Q.00 -
15 1 *ols front door power window motor _, - X 0.00 0.00 -
16 1 *ols front door regulator A7 % 0.00 0.00 -
17T 1 =als front door weatherstrip  _# -7 X .00 0.00 -
18 1 *als front door inner trimboard A -7 X 0.00 0.00 -
19 1 *ols front door inner lock A1 K 0.00 0.00 -
20 1 *als front door inner lock stricker A -1 0.00 0.00 -
21 1 *ols front door visor Avl 0.00 0.00 -
2% 1 *ols rocker panel 7 Aor DL 0.00 0.00 -
23 1 =ols front windscreen shield A pillar = 0.00 0.00 -
24 1 *ols front door window frame malt black sticker 7 0.00 000 a
Sub Total (S$) 0.00
+ Margin on L,N Items 150 % (S5) 0.00

Sy o
Total Parts (S§) 0.00
Tan Lim Motor Pte Ltd/SKB7583Y/27/12/2017 10:34. Not valid without Reference section.
Generated using Merimen e-Claims |EAS F
|"I_ u'. J_f
| f}: ij
v (LF PO




Estimates on Miscellaneous Items

There are no new miscellanecus items salected.

Estimates on Labour

Mo Particulars Lab.Type Amount

1 To check steering geometry and computer wheel alignment. Mew -1 120.00 M

2 To rust-proofing of the affected areas. New A/Z- 80.00 ol

5 To perform water seepage test, windnoise and test-drive. MNew A -1 25000 o

4  Panel beating, knocking and straighten the necessary portion, remove and renewal of New '#—Y‘ZJ 250.00

parts, adjust and realign the same.

5  Putty and spray painting of the affected portion. New 0/ Q l‘) 850.00

Gross Labour Cost (55) 2,250.00

Tan Lim Motor Pte Ltd/SKBT583Y/27/12/2017 10:34. Not valid without Reference section,
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >

51 Dafu Lane 10 Singapore 538216 "
Tel ' 6858 5151 (24 hours) Fax : BBSB 0BTV TR AN P
email@timotor.com.sg www.timetor.com s
Co. Reg. No.: 199503965M GST Reg. No.: M2-8322054-2

I
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case | Notfied _ [Est Submitted | Adj Assigned |ij Rpt_ Adj Submitted | Ins Auth'ed Status |
.2? Dec 2017 |27 Dec 2017 . 20 Pending for |
N el e e e
it 2t 1ss2,250.00 | _Edit Adi Rat | | ol | Pt Cancel Case

| M —

Main Reference Claim Details

Show All

|CLAIM SUBFOLDER nET.ul.s _
Insured: |NG BUAY HUAT, 1D: 51524603], Tel: 6596857281, Emall: NDEMAIL

|Vehicle Reg. No.: |  SKB7583Y _ | Date of Loss: 25/12/2017 19:00 - :59

Elabrn Type: l'.'ID J 542294 | Policy/Cover Note No.: | ggs:a?gﬁei?%éggwgﬁaﬁhs_
' - | - |Ex0e55 [

Til'l I.i.ljl_i Hut_w Pte Ltd (Dal‘u} 51 Defu Lane 10, 539216 Defu Lane - Tel: 6858 5151

Hand!ma fnsurer: :Ii:gﬁ Igl;gu;;;;]{ﬂnnapnm‘j Pte, Ltd. (HQ] Tel: +65 6827 7888 .. [H-andled by Winnie Chua Ping

H— LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt

| Repairer:

______ ‘due 26/01/2018]
Dn'.lcr,."Cusmdlan T _,_13 BLAY HUAT (55 / Male), NRIC: 515245031 Tel +6596857281
| Adj Asg. Remarks: | car in already. Please survey car by today. Please reverl,
ﬂSEDCIATEB MAIL II.ECEITI"_ED N ) View All I Compose Case Mall I"

. MSIG SG (28/12/2017): Alert - Adj Mandate Approved (5$2209.20) - SKB7583Y - Claim Handler: Winnie Chua...

ALL ASSOCIATED TASKS= View All | Search Tasks | _Create New Task | Complete |
puae Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo results. :
L = 1l

‘.https:Hsingapure.merimcn.r.:nm"c]aimsﬁndex.cFm?fuscbux=MTRadjusler&fuscaﬂtion=dsp_,,, 11/1/2018
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Claim Documents

SKB7583Y (542294)
oD
Dec 25 2017 7:00PM
[NG BUAY HUAT]
Tan Lim Motor Pte Ltd

View [view in Browser| v |

Upboad Documents 1 Upload Photos I Enmpnsem:w Letter I

'Assessment Repnrtl I [+

E IF:gaﬂgﬂ_ on |Tan. Lim ang[f_@_e Lu:l_{gufu} || Thumi Thumbnall Print |

1 26/12/17 11 137 |Accident Statement s Load HTM e

l2 127/12/17 10:34 | Repairer | Estimates {8 | Load HTM

Mo |Finalized Gn LKK Auto C_l_:l:!'liul‘l‘an‘l‘.l Pte Ltd (HQ) B Thumbnail | Print

1 28/12/17 14:59 ‘kdjultnr Immediate Advice @ | LoadH™™

2 28/12/17 16117 | Adjuster Immediate Advice © | oadnm |

Photos/images i [perpge 1|6 |

[Mo | Finalized On |Tan Lim H-:-tnr tor Pte I..'bd {Bel‘u} __ | Thumbnail Print |

4 126012/17 11:33 ﬁf;:ifmf?m bocuments] @ toadwe |M |

2 26273133 ‘l’f_lffb'ﬂ‘:“;‘; d’:"“r‘fgm Biiioi O wars &

3 (26112117 11:33 :mﬁ;mn e Q ledws &

4 26n2n7 11033 }'ﬁi‘:‘;‘:m‘ﬁm = i 0| wars &

s _25;11;1 7 11:33 nﬂ'ﬁ ] 0! wwrs &

6 |26/12/17 11:33 mzﬁ:ﬁ nmfm — © v &

| Ma Rq[gb_elfﬂmrder LKK Auto Cun:ulta.nts Pte Ltd {HQ] Thumbnail | Print |

|1 |28/12/17 15:51 | Chassis Number O loadirc b

5 |28/12/17 15:51 | General View - © | lccawc & |

'L3 ?ﬁm? 15:51 |General vm_u ) - _ 0| wadirc |4

4 |28/1217 15:51 | General View o _ @ ks (M

5_ T 2a2/17 15 i51 Gur;r_ll\r_iuw o O Ledrs |

:5 28/12/17 15:51 | General View N @ | wadws @

'3 12812717 15:51  General View @ waws A |

e 128/12/17 15:51 |Generalview O wwors B |

g 28/12/17 15:51 | General View 0| wars |

'Iu_l 28/12/17 15:51 Gan-r;l;be_w o . [ i ] . Load G | BA i

511 .2!3!12:1?_1_5_51 | General View o Q| wwrs &

12 |za,r12,r1? 15:51  General View o @ | Loadrs &
1281217 15:51 | General View O s M

|1-1_“2-ﬂ,|'12ﬂ? 15:51 | General View - €| loadirc M

15 23;1;:;1? 15:51  General View )| Load PG

16 |28/1217 15:51 General View ©| weaws |[M

7 |28/12117 15:51 'Gnnlral';hw N - @ e &

18 | 28/12/17 15:51 |General View o 0| airc M

BMZES 51' |Ganersl View a @ | Load IPG
zu 28/12/17 15:51 | General View - ) QO e &
21 |2:Bf12f1? 15 51 _El_:r_le-ra?i'lgf__ _—___ _ Q| wedirc |

hllps:.-’f'singapore.merimcn.cem-"claims.-"index.Cfm?fuseh0x=MTRdDc&ﬁlseaction=dsp_d0¢‘.. 1

1/1/2018
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22 lzamm 15:51 _lﬁenernl View @ | ad?c |4 |
:23 |1s;1zm 15:51 ;Imral View o ©® | awe M |
24 28/12/17 1551 | Ganeral View O wars B
25 28/12/17 15:51 | General view © e &
126 'zsm? 15:51 | General View a " Losd PG | BA
27 28712717 15:51 | odometer Reading - _ [ 4 ] 1 oaawe |BD
28 28/12/1715:51 | General View I T @ | adwe |MA |
29 28/12/1715:51  General View - © awc M |
30 28/12/1715:51 | General view © lodrc |[M
31 28/12/17 15:51 | General View _ Q| s ™
32 |10/01/18 11:25  Reinspection Photo @ toadwc | !
33 | 10/01/18 11:25 | Reinspection Photo @ edrc |
34 10/01/18 11:25 Ruini-pccﬂun Photo © | ladiec M
'35 10/01/18 11:25 | Reinspection Photo O Lwwrs B
'35 |10/01/1811:25  Reinspection Photo . @  loadrG |
37 | 10/01/18 11:25 | Reinspection Photo ® | waws M ]
Ih:i_é :iﬁ@}_: 25 m_niipsmﬁnn P;nm_ ) - 0 loed PG |4 |
139 |10/D1/18 11:25  Reinspection Photo 0 wadirc &
a0 |10/01/1811:25  Reinspection Photo €@ Loas
41 10/01/1811:25 | Reinspection Photo B O e M
i:ﬁ 10/01/18 11:25 | Reinspection Photo Q| waws
Documentation ) [perpoge 01|80
Mo | Finalized On Tan Lim Motor Pte Ltd {Defu) Thumbnail = Print
i1 26/12/17 11:28 mmzwnmem @ | LoadTIF
| 26/12/17 11:28 ’ fu"n::';::::‘ f:m S @ | LoaaTIF
3 |27/12/17 1448 Drivers Driving License @ | loadTIF
|No | ﬂelabelmeorﬂar LKK Agtp__;:omultanu Pte Ltd (HQ) Thumbnail | Print
28/12/17 16:20 | WORKSHOP ESTIMATE Load PDF
B (28/12/17 17:18 | SUPPLIER INVOICE ) % Load PDF

Linked Accident Report Documents

View [V [View in Browser| v |

Assessment Reports o __ _ {1 per page -[ [~

.”*‘-‘ Finalized on Tan Lim Motor Pte Ltd (Defu) ) Thumbnail | Print
|1 l26/12/17 11 1:37 |Accident Statement : ) | LoadHTM
Photos/Images SE—— Bperpage [V]|&
M Flnahzed On Tan Lim Motor Pte Ltd (Defu) Thumbnail | Print
1 26/12/17 11:33 Accident Photo - _ ' O waws M

2 |26/12/17 11:33 | Accident Photo O Ledws

3 ;25;1ifi? 11:33 :Aa:identrﬂupg__ -__ _ Q| ladrc

;4 (2612717 11:33 ..ln:idlanl:- Photo 0| s M

s |26/12/17 11:33 |Ami|hm: Photo _ 0| Lxws &

6 26/12/17 11:33 Accident Photo © | aws B
il}u-cumantatlun N . - [1perpage |~]||[A

‘o |Finalized On | Tan Lim Motor Pte Ltd (Defu) = - ) 1 Thumbnail | Print
'} 26/12/17 11:28 Sketch Plan _ € | LoadTIF

2 |26/12/7 11:28 Sketch Plan #2 | ) T@ | lomaTF |

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 11/1/2018
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Documents Checklist

' DOCUMENTS CHECKLIST ) Reset | Save | print |

[There are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
|

Show Remarks To: [ Repairer ] Handling Insurer
| peate: Ramarke are private unless you shaw it o other parties.

hitps://singapore. merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/1/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Ltd. Our File No:  CS/MSG17024584/UQD352
4 Shenton Way, #21-01 SGX Centre 2

Singapore DRRANT Date: 11/01/2018

REFERENCE

Insured/Claimant: NG BUAY HUAT Palicy No: A286176790MX

Dale of Loss: 26/12/2017 Mature of Claim: oD Claim Nov 542294

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKB7583Y
Make & Model: HYUNDAI ELANTRA, 1.6 (A) Engine Mo: G4FGBU237916
Reg. Date: 25/06/2011 (Man. Year: 2011) Chassis Mo KMHDH41CMCU173548
Colour: Blue Odometer. 38583 km
Engine Capacity: 1591 cc
Market Value/Mew Car Price: 5$38,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55 R15 Rear Tyre Size: 196/55 R15
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7mm Rear Right Side: Hankook 7 mm
The above values represent the remaining fyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference _ Diff %|
Parts 0.00 ©1,108.80 1,10880
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,250.00 1,050.00 1,200.00 53.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,250.00 2,158.80 91.20 4.05
- Excess (S%) 500.00 500.00 0.00 0.00
(5%) 1,750.00 1,658.80 91.20 521
+ GST 7.00/7.00% (S%) 122.50 116.12 6.38 521
Nett Amount (S§) 1,872.50 1,774.92 97.58 5.21
INSPECTION
Date of Assignment: 2722017 Present Location: Tan Lim Motor Pte Ltd (Defu)
Date Inspected: 28/12/2017  Inspected Atl: Tan Lim Motor Pte Ltd (Defu)
51 Defu Lane 10
Singapore 539216
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN
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NOTE: This report represents our findings af the lime and place of inspection stated herein. Such inspection has been carmied ouf to the best of our
knowiedge and ability but any ather lability under any other circumstances is hereby sxpressly excluded
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REPAIR DETAILS

Page 3 of 5

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 11 Jan 2018)

Parts: 143 HYUNDAI ELANTRA 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKB7583Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairers  Amount

1 1 “ols front fender Badly Dented - *160.00F
(WCPF)

2 1 *als front fender inner cowling Mot Necessary - -
(NPAWCF)

a 1 *ols front fender inner cowling clip Mot Mecessary - -
(NPAJWCP)

4 1 *ols front fender air guide rear Mot Mecessary - -
{NPAJWCF)

5 1 *ofs front fender air guide rear clip Mot Necessary - -
[NPA)WCP)

6 1 *ols front door Badly Dented - *390.00F
(WCP)

7 1 *ols front door hinge top Bent - *25.00F
{WCF)

8 1 *ois front door hinge bottom Eent - *25.00F
(WCF)

9 1 *ols front door checker [ arrestor Twisted - *28.00F
(WCF)

10 1 *als front door window glass channel weatherstrip Mot Necessary - -
(MPAHWCP)

11 1 *ols front door outer weatherstrip moulding Mot Mecessary - -
(NPAJWCP)

12 1 “ols front door side mirror - glass Broken - *380.00F
(WCP) }

13 1 *als front door side mirror - cover Broken - -
(WCPY}

4 1 *ols front door side mirror - motor assy Broken - -
IWCP) )

% 1 *als front door power window motor Mot Necessary - -
{NPA)WCP)

16 1 *ols front door regulator Not Necessary - -
(NPANWCP)

. b | “ols front door weatherstrip Mot Mecessary - -
(NPAJWCP)

18 1 “ols front door inner trimboard Mot Necessary - -
(NPA}WCP)

19 1 *ols front door inner lock Not Necessary c -
(MPAWCP)

20 1 *ols front door inner lock stricker Mot Necessary - -
{NPAWCP)

21 1 *ols front door visor Mot Necessary -
(NPAJWCP)

2 1 *ols rocker panel Repair - -
(NPA)WCP)

23 1 *afs front windscreen shield A pillar Mot Mecessary - -
(NPAJWCE)

24 1 Not Mecessary . -

I Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's  Amount
*als front door window frame malt black sticker
(NPAJWER)
F=Franchise part
Sub Total (S$) 0.00 1,008.00
+ Margin on LN items 15.00/10.00% ($%) 0.00 100.80
Total Parts (S%) 0D.00 1,108.80
[ Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscellanecus items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 To check steering geometry and computer wheel alignment. New 120,00 -
2 To rust-proofing of the affected areas. New 80.00
(NOT INSURED)
3 To perform water seepage test, windnoise and test-drive. Mew 250.00 -
4 Panel beating, knocking and straighten the necessary portion,  New 950.00 450,00
remove and renewal of parts, adjust and realign the same.
§  Putty and spray painting of the affected portion. New 850.00 600.00
Gross Labour Cost (S§) 2,250.00 4,050.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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