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Feg Mo 199607198R GS5ST Reg. No. 18-9807188-R

TEL: 6256 3561 FAX: 6236 4315

LKK Auto Consultants Pte Ltd

— 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

Affiliated to Fedaration Internationale Des Experts En Automabile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref CC4/LCR17024583/Kps3
B oo porearazn oo s2aor | [HHHHHHNN
Code: LCR
1= Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC 3480C Veh. Inspected SLL 6725Y
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 281122017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
I
5. General Information
Accident Date  22/12/2017 |Inspection Date 271122017
Survey held at K KIM HIN AUTOMOTIVE PTELTD
BLK 34 SIN MING DRIVE.
#01-114,
SINGAPORE 575708
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CO. REG. NO: 199402370D

{:K t@ﬂﬂf‘-—(-?_-'q’\ I IVsas HESa  GSTNO:M:01232503

-n-lll T ITJavroerELlo
SRMKEMAFTRLEA

160 Sin Ming Drive, #02-18/19/20/21,
Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895

Email: service@kkimhin.com.sg No. : 29393
Vehicle Insured : SLC 3460 C
Accident Date : 22-Dec-2017 Date : 27-Dec-2017
Our Ref : 170921 (AIG ASIA) / SHUMAN PAGE : 1
SINGAPORE SAFETY DRIVING CENTRE LTD
Singapore
ESTIMATED COST OF REPAIR FOR HONDA CITY 1.5 V CVT (2017) SLL6725Y
EEEEE=EE=ZESESSE===R s EEEESESESSSSES S S-T =SS =SSES=S=S=S=S===SSEES
1 pc rear bumper 71 463.70
2 pes rear bumper side retainer @ s$ 18.00 v  36.00~
(LH/RH)
0 pes rear bumper clips @ s§ 7.00 ¢nrs ?G.ﬂﬂ“””
2 pes rear bumper reflector {LH!RE] @ S$ 38.00 “° 76.00 X S
2 pes taillamp (LH/RH) 4 @ 5$235.00"M 470, uuu—*"?—'
1 pc o/s taillamp panel T 125.00% %
1 pec bootlid &L+ 550.00
2 pes bootlid hinges (LH/RH) @ 5$128.00 V 256.00 X
1 pc bootlid "H" logo nr 35,00 <
1 pc bootlid "City" emblem wee 35.00
1 pc bootlid "I-VTEC" emblem a2t 42.00 Y
1 pc bootlid outer chrome vl 95,00 ¥
2 pes bootlid lamp (LH/RH)  tu-(t¢ @ 5$120.00 % 240.00 e
1 pc bootlid lock gl 96.00
1 pc bootlid lock catch =, 35.00
1 pc bootlid weatherstrip dic 14 95,00
1 pc rear end panel 7+ 385.00 -
1 pc rear end panel top garnish hit¢ 98.00 «
1 pc spare tyre top board AN 105.00 K
3,307.70
Less 20% : -661.54
---------- 2,646.16
1 pc rear bumper sticker(accessory) ref 150.00 sn v~
1 pc rear number plate fie 40.00 sn «
2 pes bootlid "9"&"5" reflective @ s§ 10.00 0 20,00 sn
sticker
1 pc bootlid "64B26060" sticker ="~ 100.00 sn v~

Con't Page 2 ...



CO. REG. NO: 199402370D

I Wias Ilaa GS57NO:M-01232503
RO NRNEEE W G

EREHRERAFTRALF

160 Sin Ming Drive, #02-18/19/20/21,
Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895
Email: service@kkimhin.com.sg
Vehicle Insured : SLC 3460 C Page : 2
Our Ref : 170921 No. : 29393

To remove, cut out damaged parts,
panel beating, welding, align,
refix and to renew affected parts. 1,000.00 foo

To remove and refit rear upholstery
trimming, roof lining, seats,
speaker board in order to

facilitate repairing works 180.00 [°©
To apply undersealing 150.00 L0
To putty and respray on affected 0
portions. 1,000.00 %8
To focus taillamps. To check rear
wiring and lighting operation. 50.00 Lo
Total : 8% 5,336.16
—EEEEEEmEEee=EES=

Singapore Dollars Five Thousand Three Hundred
and Thirty Six and Cents Sixteen Only

Note: Amount quoted above is subject to prevailing GST at time of tax invoice.

226070
- 207,

208 SL St
2(0:00 SN

+ 196000 Ldbot
sl /37
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~ Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Friday, 9 February 2018 10:20 AM

To: service®@ k kim hin (service@kkimhin.com.sg); sandrakhong@gmail.com; Simon
(simon@kkimhin.com.sg); diana@kkimhin.com.sg

Ce: Admin A Zaini (LKK Auto); Kenneth Kong (LKKAuto)

Subject: ACCIDENT INVOLVING SLC 3460DC{AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
CC4/LCR17024583/Kps3

Your Rel: SLL §725Y Without Prejudice

QOur Rel; CC4/LCR17024583/Kps3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLC 34450C(AIG) & SLL 6725Y ON 22/12/2017
We refer to the above matter,

Please be inlormed thal basing on the accident siatements submitted by bath parties. the liability is clear /
under BOLA (subject to BOLA guideline sefflement) and sholl proceed with direct selitlement for the above
mentioned case.

Flease note that this e-mall is on without prejudice basis which does not amount to an autharisation of
repalr to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And the doys of LOU/ LOR will be based on the number of days of repair as recommended by our surveyar,

***Kindly let us have a complele set of repair estimate for our surveyor's action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings, No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influsnce on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation tarms/settlement.”

Hest Regurds,

Hsino Tong, Chew | Case Handler

LEEK Aulo Consultants Pre Lud

Phomne: 6742-3197 | emoil: chewhtimlkkauto.com | fax: 674 1-4108
Blk 51, Pasa Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408953)



Hsiao Tnna (LI{I(Autn!

From: Tan, Wilson-KL <Wilson-KLTan@aig.com>

Sent: Wednesday, 27 June 2018 10:45 AM

To: Hsiao Tong (LKKAuUto)

Subject: AlG REF; 96282053675G003 (SLC3460C) THIRD PARTY VEH: SLL6725Y Accident
Date: 22 Dec 2017

Attachments: 01A2B6E1 pdf

Importance: High

Dear Hsiao Tong

As spoken, please refer to the attached LOD from K Kim Hin,
As Our Insured reported hitting onto rear of the claimant’s vehicle, please proceed to resolve this matter under
Express / Direct settlement with the workshop.

Liability is clear.

Thank you.

Wilson Tan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Ple Lid

inanion Way #0B-16 Singapors 0789120

@l +[65) 5418 1751 | Fax «+(65) 6B34 7418

Wilson-KL.Tan@aig.com | www aig com sg

W FTANT A CE

The infarrmaton w0 s evmad (aod ey attachments) a confidentad 1 pou ame nof the nfended eogeent. you mus? nol e or dissaminate he
afeerpmaden My have received i amad o srror. pleass rrensdiaiely nofify me by Reply” command aned paamansitly dabse the angamad g

Wy Copvirs OF poriouts theeenl, AlNouoh fing emad ard arty aitachmants 2ne Gefieved (o be free of By virus or odhor Sefect ol mgil offec! any
trpeiier Syshevn ko wich o 15 recedved and opened, i o e respon sty ol the recipmn o ernsurn el o & winis e sl 00 Exsoritaity =
iccered by ANG Ry iy loas o diamenoe vising in amy wiy froem i use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the onginal and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries ar affiliates either jointly or
severally, for any loss or damage arising In any way from its use,



Your Ref:  SLC3460C

OurRef - 170921/12 503568

M/s Singapore Safety Driving Centre Lid
Correspondence Addresy

¢/o M/s K. Kim Hin Auto Pre Lid

160 Sin Ming Drive #02-20

Sin Ming AutoCiry

Singapore 575722

Date : RECRIVED BY AIG
2 0 JUN 2010 gl

AlG Asia Pacific Insurance Pre Lid

Motor Claims Dept 1 22 JUN 2018

78 Shenton Way

#08-16 Chartis Building

Singapore 079120

Dear SirfMadam

ACCIDENT INVOLVING SLL 6725 Y AND SLC 3460 C ALONG JUNCTION OF
WOODLANDS AVE 4 AND AVE 5 ON 22 DECEMBER 2017

1 am the owner of the m/vehicle SLL6725Y which was involved
in tha abovea accidant.

My vehicle sustained damages as a result of the said accident and
1 am now claiming against you for the followings:-

1. Costs of repairs ea es .. 8 425706 ///
2. Loss of use of vehicle at § l"ﬂﬂ[‘.i[n

per day for 08 day(s) s ¢s $ 160000

3. Police documents/Search fees o o N . $ 7.45
4, Surveyor report fee - - G A $

Total: $ 586451

Please advise whether you are prepared to settle my claim as
outlined above. As I have yet to settle my repair bill with my
repairers, I hereby sasuthorise my repairers and/or their
representatives to negotiate/compromise settlement of above claim
on my behalf.

Looking forward to hear from you soon.

Yours faithfully,

encl,



(7 Income

made difsnent
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189}
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION| RULES, 1960

ROAD TRANSPORT ALCT, 1987 (MALAYSIA]

MOTOR VEHICLES [THIRD PARTY RI5KS5) RULES, 1555 [MALAYSIA)

Certificate Number: 0071431077-13 Cover : drivo CLASSIC
1. index mark and Registration Number of Vehicle SLLE725Y
Chassls Number MAHGMEETOHPO00013
1. Name of Palicyholder SUNGAPORE SAFETY DRIVING CENTHE LTD
i Effective Date of imurance 06 Mar 2017
4. Expiry Date of insurance 05 Mar 2018
& Persons or Classes ol Persons entitied to drives
{a] The Palicyholder.

it} Any other person who (s driving on the Policyholder’s arder or with his/her permission
Provided that the person driving is permitted in sccordance with the ficensing o other laws of regulations 1o drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of sy
enactment ar regulation in that behall from driving the Motor Vehicle,
& Limitations s to Used
{a] Use lor social domestic and pleasure purposes and in connection with the Policyholder's business of profession
This. Policy does mot cover
(@) Use for hire or reward,
b} Use for racing, pace-making, refiability tral or speed-testing
e} Use for the carriage of goods [other than samples] in connection with any trade or business
(d] Use for any purpose in connection with the Motor Trade.
# Limivations rendered moperative by Section B of the Motor Vehicle [Third Party Risks angd Compensanion|
Act (Chapter 189) and Section 55 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings
EXCESS [SECTION 1) /A
EXCESS (SECTION 2) LT
ADDITIONAL EXCESS NiA
UNNAMED DRIVER EXCESS . PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP N
INSURE WITH COE YES
NCD PROTECTION NO
TRANSPORT ALLOWANCE KO
EXCESS WAIVER NO
PRIMARY DRIVER N
WAMED DRIVER [1) NfA
WAMED DRIVER |2 M/A
HIRE PURCHASE COMPANY WA
SUM INSLIRED MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

I/ We hereby Certify that the Policy 10 which this Cenificate relates is ltsued In accordance with the provisians of the Motor
Vehicles (Third Party Risks and Compensation| Act (Chapter 189} and Part IV of the Road Traniport Act, 1987 (Malaysia)

Agency SPORE SAFETY DRIVING CENTRE LTD (DOOODSEDOT |
Date of l1sue 22 Mow 2016 0840 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

/"'




Land Transport

Annex A

Transaction ref 20170327135236826241

The owner and vehicle particulars for Vehicle No. SLL6725Y as at 27 Mar 2017 are as

follows:

MName

Identification No. Type
Identification No.

Place Of Passport Issue
Vehicle No.

Previous Vehicle No,
Effective Date of Ownership
Original Registration Date
First Registration Date
Vehicle Type

Vehicle Scheme
Attachment |

Attachment 2

Attachment 3

Vehicle Make Description
Vehicle Model

Year of Manufacture
Primary Colour
Secondary Colour
Passenger Capacity
Chassis/Trailer Chassis No.
Propellant

Engine No./Motor No.

. Engine Capacity(cc)yPower Rating(kW)

Maximum Power Output(kW/bhp)

. Lnladen Weight{kg)

: SINGAPORE SAFETY DRIVING
CENTRE LTD

: Company
: 198303427W

¢ SLL&T25Y

: 06 Mar 2017
1 06 Mar 2017
: 06 Mar 2017

: M16 - For Instruction (Co) Car
With 10 Years Lifespan

: Normal
: No Amachment

: HONDA

:CITY LSVCVT

12016

: White

04

: MRHGM66TOHPOOOO13 / -
: Petrol

cL15Z14104349 /-

1497 /-

:88.0/118
- 1078

Authority
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From: Hsiao Tong (LKKAuto)

Sent: Friday, 29 June 2018 9:23 AM

To: service® k kim hin (service@kkimhin.com.sg); ‘'sandrakhong@gmail.com’; Simon
(siman@kkimhin.com.sg); 'diana@kkimhin.com.sg’

Cc: Admin A

Subject: <QOFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017

*Our Ref: CC4/LCR17024583/Kps3

Without Prejudice
Hi,
We refer to the above matter and your LOD dated 20/04/2018.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $ 4.257.06
2. Loss of Use (Bdays x $100.00) $ 800,00
3. LTA/GIA search lee b 7.45

TOTAL $5.064.51

Please confirm acceptlance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Bt Regarils,

Hsino Tong, Chew | Case Hundler

LEK Auto Consualtants Pre Lid

Phone: 6742-3197 | email: chewhtéilkkaoto com | fax: 6741-9108
Blk 51, Pava Ubi Industriul Park, Ubi Avenue 1, #02-05 | S(4080171)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 9 February 2018 10:20 AM

To: service@ k kim hin (service@kkimhin.com.sg) <service @kkimhin.com,sg>; sandrakhong@grmail.com; Simon
(simon@kkimhin.com.sg) <simon@kkimhin.com.sg>; diana@kkimhin.com.sg

Ce: Admin A <admin-a@Ilkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>; Kenneth Kong (LKKAuto)
<KennethKong@lkkauto.com=

Subject: ACCIDENT INVOLVING 5LC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref: CC4/LCR17024583/Kps3

Your Ref; SLL §725Y Without Prejudice
Our Ret: CC4/LCR17024583/Kps3



Hsiao Tung (LI(I{Autu]

From: margaret@kkimhin,com.sg

Sent: Monday, 2 July 2018 10:26 AM

To: Hsiao Tong (LKKAuto)

Ce: sandrakhong@gmall com; service@kkimhin.com.sg

Subject: RE: «OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/ 2/2017

*Our Ref: CC4/LCR17024583/Kps3

Qur Ref: 170921/12
Dear Hsiao Tong
Reference to your offer dated 29 June 2018.

We are of the view that your offer on Loss of Earning/hire is too low. This vehicle is used to teach learners to
drive. The operation of a Driving School infers the usage of vehicle is one of hire with an accompanied licensed
driving instructor. The loss is therefore one of Loss of Hire and not loss of rental that is usually afforded to a non
hire vehicle.

For the purpose of an amicable settlement, client is prepared to accept an offer of $150.00 per day.

We trust this is fair and reasonable. We look forward to your favourable reply.

Reds

Margaret

K. Kim Hin Auto Pte Ltd
160 Sin Ming Dr #02-20
Sin Ming AutoCity
Singapore 575722

From: service@kkimhin.com.sg <service@kkimhin.com.sg>

Sent: Friday, June 29, 2018 1:42 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; margaret@kkimhin.com.sg

Ce: "Admin A’ <admin-a@Ikkauto.com>; sandrakhong@gmail.com; 'Simon’ <simon@kkimhin.com.sg>
Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
CCA4/LCR17024583/Kps3

Dear Hsiao Tong
Thank you for the offer,

Dear Margaret
Please have a loak and reply.

Thanks & Regards
Sandra

6452 7018

K. Kim Hin Auto Pte Ltd



From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto,com]

Sent: Friday, June 29, 2018 9:23 AM )

To: service@ k kim hin (servicefkkimhin.com,sg); 'sandrakhong@gmail.com’; Simon (simon@kkimhin.com,sg);
‘diana@kkimhin.com.sg'

Cc: Admin A

Subject: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Qur Ref:
CC4/LCR17024583/Kps3

Without Prejudice
Hi,
we refer to the above matter and your LOD dated 20/06/2018,

We propose settlement as follows: -

1. Cost of Repair [w/G5T) $4.257.06
2. Loss of Use [Bdays x $100.00) $ 800.00
3. LTA/GIA search fee $ 7.45

TOTAL $5.064.51

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on @ without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consaltants Ple Lid

Phone: 6742-3107 | emall: ghewht@ldiautocom | fax: 6741-4108
Bk 51, Pavn Ubi Industrial Park, Ubi Avenue 1, =02-25 | S{go8933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 9 February 2018 10:20 AM

To: service@ k kim hin (service @kkimhin.com.sg) <service@kkimhin.com sg>; sandrakhong@gmail com; Simon
{simon@kkimhin.com sg) <simon@kkimhin.com.sg>; diana@kkimhin com.sg

Cc: Admin A <admin-a@Ikkauto com>; Zaini (LKK Auto) <Zaini@lkkauto.com>; Kenneth Kong (LKKAuto)
<KennethKong@|kkauto.com=

Subject: ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref: CC4/LCR17024583/Kps3

Your Ref: SLL 725Y Without Prejudice
Our Ref: CC4/LCR17024583/Kps3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017

We refer to the above matter,



Please be informed that basing on the occident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settiement] and shall procead with direct settlement for the above
menfionad case.

Please note that this e-mall is on without prejudice basis which does not amount to an outhorisation af
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the domages according fo the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

***Kindly let us have a complete set of repair estimate for our surveyor's action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Beost Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Lud

Phooe; 6742-3197 | email: chewhté Ikkauto.com | fax: 6741-4108
Bl 51, Pava Ubj Industrial Park, Ubi Avenue 1, #02-25 | ${408933)



Hsiao Tong (LKKAuto

From: Tan. Wilson-KL <Wilson-KL Tan@aig.com>

Sent: Monday, 16 July 2018 2:34 AM

To: Hsiao Tong (LKKAuto]

Subject: FW: AIG REF: 9628205367SG003 (SLC3460C) THIRD PARTY VEH: SLL6725Y
Accident Date: 22 Dec 2017 *LKK REF: CC4/LCR17024583 /Kpa3

Attachments: Transfer Fee Enquiry.pdf, TP VEH INFO.pdf

Hi Huiao Tong
5150 per day for a Honda City 1.5 is too high

You try to maintain $100 per day and only to increase to 5120 per day strictly for amicable settlement

Wilson Tan
AIG
Ssniol Complex Claims Examiner
sime | AIG Asia Pacific Insurance Ple Lid
B Shenton Way #08-16 Singapore 079120

Fel +(65) 8419 1753 | Fax +(55) BA35 7416

Wilson-KL.Tan@aig.com | www aig.com.sg
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From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Saturday, July 14, 2018 3:14 PM

To: Tan, Wilson-KL

Subject: RE: AIG REF: 96282053675G003 (SLC3460C) THIRD PARTY VEH: SLL6725Y Accident Date: 22 Dec 2017

*LKK REF: CC4/LCR17024583/Kpa3

Hi Wilsan,

We refer 1o the above matter,

For Loss of use. we hove offered up to $100.00/day x Bdays as third party vehicle is registered under
Singapore Safety Driving Centre Ltd and the vehicle is used to teach leamers to drive, However third party

rejected our offer at $100.00/day and proposed $150.00/day.

The summary of claim is as fallows ; -

Our Offer TP propasal

1. Cost of Repair (w/G5T) $4.257.06 $4.257 .04
2. Loss of Use [8days x $100.00) $ 800.00 | $1.200.00 (Bdays x $150.00)
4, LTAJ GlA search fee 3 7.45 $ 745

Total | § 5,064.51 $5.464.51




In view of the above, we seek your instruction/mandate in order for us to proceed further.

Triank you.

Hest Regands,

Hsino Tonyg, Chew | Case Hondler

LKK Auto Consultants Ple Lid

Phone: 6rg2-3197 | email: chewht@ kkauto.com | fiux: 6741-4108
Hlk 51, Pava Uhi Industrinl Park, Ubl Avenoe 1, #602-25 | S(408933]

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 27 June 2018 11:24 AM

To: Tan, Wilson-KL <Wilson-KL. Tan@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: AIG REF: 96282053675G003 (SLC3460C) THIRD PARTY VEH: SLL6725Y Accident Date: 22 Dec 2017 *LKK
REF: CC4/LCR17024583/Kpa3

Importance: High

Hi Wilson,

Contents noted.

Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: brg2-3107 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408013)

From: Tan, Wilson-KL [mailto:Wilson-EL Tan@aig.com|
Sent: Wednesday, 27 June 2018 10:45 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: AIG REF: 96282053675G003 (SLC3460C) THIRD PARTY VEH: SLLB725Y Accident Date: 22 Dec 2017
Importance: High

Dear Hsiao Tong
As spoken, please refer to the attached LOD from K Kim Hin.

As Our Insured reported hitting onto rear of the claimant’s vehicle, please proceed to resolve this matter under
Express [ Direct settlement with the workshop.



Liability is clear.

Thank you.

Wilson Tan

AlG

Sanmor Complex Claims Examiner

Claims | AIG Asia Pacilic Insurance Ple. Lid

g Snenon Way #08-16 Singapore 072120

«(G5) G418 1 Fax +(55) 6835 7416

Wilson-KL Tanf@aig.com | www.3ig.com sg
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna !I.KKAutu!

From: margaret@kkimhin,com.sg

Sent: Friday, 17 May 2019 2:54 PM

To: Hsiao Tong (LKKAuto)

Cc sandrakhong@gmail.com; service@kkimhin.com.sg; Admin A; Kenneth Kong
{LKKAuto)

Subject: RE: «OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017
*Our Ref: CC4/LCR17024583/Kps3

Attachments: SLLE725Y - LOA. pdif

Our Ref: 170921/12
Dear Hsiao Tong
Reference to your email dated 16 May 2019.

Strictly for the purpose of closing this outstanding claim, we shall accept your offer of settlement at
$5,224.51. Please arrange Discharge Voucher and payment to be in favour of K. Kim Hin Auto Pte Ltd.

Enclosed Letter of Authorization for your reference.

Rgds

Margaret
K. Kim Hin Auto Pte Ltd.

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Thursday, May 16, 2019 10:06 AM

To: margaret@kkimhin.com.sg

Cc: sandrakhong@gmail.com; service @kkimhin.com.sg; Admin A <admin-a@Ikkauto.com>; Kenneth Kong (LKKAuto)

<KennethKong@lkkauto.com>

Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
CC4/LCR17024583/Kps3

Without Prejudice

[save as to costis)

Dear Sirs/Mdm.

We refer to our emall dated 19/07/2018.

Kindly confirm acceptance as the case had been outstanding since 2017.



- *Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 9 April 2019 9:16 PM

To: margaret@kkimhin.com.sg
Ce: sandrakhong@gmail.com; service@kkimhin.com.sg; Admin A <admin-a@lkkauto.com>; Kenneth Kong (LKKAuto)

<KennethKong@|kkauto.com>
Subject: Re: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:

CC4/LCR17024583/Kps3

Without Prejudice

[save as to costs)

Dear Sirs/Mdm,

We refer to your below email,

For an amicable settlement, we have our principal instruction fo improve our offer as follows: -

1. Cost of Repair (w/GST) $4.257.06
2. Loss of Use [Bdays x $120.00) $ P460.00
3. LTA/GIA search fee $ 7.45

TOTAL $5.22451

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: margaret@kkimhin.com.sg <margaret@kkimhin.com.sg>
Sent: Thursday, 21 March 2019 5:05 PM

To: Hsiao Tong (LKKAuto)

Cc: sandrakhong@gmall.com; service @kkimhin.com.sg; Admin A; Kenneth Kong (LKKAuto)
Subject: RE: <OFFER> ACCIDENT INVOLVING 5LC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
CC4/LCR17024583/Kps3

Our Ref: 170291/12

With reference to your offer dated 19 July 2018.

Strictly not to protract the matter, we are prepared to compromise and accept a final offer of $5,304.51 as follows:
Cost of Repair 54,257.06

Loss of Revenue  $1,040.00 (5130 x 8 days)

LTA Search Fee 57.45

Please let us have your acceptance so that we can close our files amicably.

Regards

Margaret
K. Kim Hin Auto Pte Ltd.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Thursday, March 21, 2019 4:02 PM
To: margaret@kkimhin.com.sg

Cc: sandrakhong@gmail.com; service @kkimhin.com.sg; Admin A <admin-a@lkkauto.com>; Kenneth Kong (LKKAuto)
<KennethKong@lkkauto.com>

Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Qur Ref:
CC4/LCR17024583/Kps3

Wilhout Prejudice



Dear Sirs/Mdm.,

May we have your reply to our offer dated 19/07/2018. We will treat as you are no longer interested in
pursuing this third party claim against us if there is no reply from you by 04/04/2019,

We will then proceed to close our file without any further consideration.

Thank yvou.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resclving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht®|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 10 March 2019 9:42 AM

To: 'margaret@kkimhin.com.sg' < ret@kkimhin. >

Cc: 'sandrakhong @gmail.com' <sandrakhong@gmall.com>; 'service@kkimhin.com.sg' <service @kkimhin.com.sg>;

Admin A <admin-a@|kkauto.com>; Kenneth Kong (LKKAuto) <KennethKong@Ikkauto.com>
Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
CC4/LCR17024583/Kps3

Without Prejudice
Hi All,
We refer to our emall dated 19/07 /2018,

Kindly confirm acceptance as the case had been outstanding since 2017,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
- of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 25 January 2015 9:41 AM

To: 'margaret@kkimhin.com.sg' <margaret@kkimhin.com.sg>

Cc: 'sandrakhong @gmail.com’ <sandrakhong@gmail.com>; 'service @kkimhin.com.sg' <service@kkimhin.com.sg>;

Admin A <admin-a@lkkauto.com>; Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>
Subject: RE: <DFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
CC4/LCR17024583/Kps3

Without Prejudice

Hi Al

We refer to our email dated 19/07/2018.

Kindly confirm acceptance as the case had been outstanding since 2017,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admissian of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hslao Tong (LKKAuto)
Sent: Thursday, 17 January 2019 10:36 AM

To: 'margaret@kkimhin.com.sg' <margaret@kkimhin.com.sg>

Cc: 'sandrakhong @gmail.com' <sandrakhong@gmail.com>; 'service @kkimhin.com.sg' <service@kkimhin.com.sg>;
Admin A <admin-a@lkkauto.com>; Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>
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Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
" CCA/LCR17024583/Kps3

Without Prejudice
Hi All,
We refer to our emall dated 19/07/2018.

Kindly confirm acceptance.

"Kindly note that this negotiation betwesn parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemaed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotlation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrinl Park, Ubl Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 8 December 2018 9:59 AM

To: 'margaret@kkimhin.com.sg' <margaret@kkimhin.com.sg>

Cc: 'sandrakhong@gmail.com' <sandrakhong@gmail.com>; 'service@kkimhin.com.sg' <service@kkimhin.com.sg>;
Admin A <admin-a@lkkauto.com>

Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Qur Ref:
CC4/LCR17024583/Kps3

Without Prejudice
Hi All,
We refer to our emall dated 19/07/2018,

Kindly confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@®kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 14 November 2018 4:24 PM

To: ‘'margaret@kkimhin.com.sg' <margaret@kkimhin.com.sg>

Cc: 'sandrakhong@gmail.com' <sandrakhong@gmail.com>; ‘service@kkimhin.com.sg' <service@kkimhin.com.sg>;
Admin A kk .Lom>

Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:

CC4/LCR17024583/Kps3

Without Prejudice

Hi All,

We refer to our emall dated 19/07/2018.
Kindly confirm acceplance.

“Kindly note that this negotiation between partles on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materlally affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 12 October 2018 8:30 AM

To: ‘margaret@kkimhin.com.sg' <margaret@kkimhin.com.sg>

Cc: 'sandrakhong@gmail.com’ <sandrakhong@gmail.com>; 'service @kkimhin.com.sg' <service @kkimhin.com.sg>
Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:

CC4/LCR17024583/Kps3

Without Prejudice



©Hi Al
We refer to our email dated 19/07/2018,

Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 20 September 2018 9:28 AM
To: 'margaret@kkimhin.com.sg' <m hin.com.sg>

Cc: 'sandrakhong@gmail.com' <sandrakhong@gmail.com>; 'service @kkimhin.com.sg' <service @kkimhin.com.sg>
Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:

CC4/LCR17024583/Kps3

Without Prejudice

Hi All,

We refer 1o our below email.

Kindly confirm acceptance.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 14 August 2018 9:03 AM

To: 'margaret@kkimhin.com.sg' <margar kimhin.com.sg>

Ce: 'sandrakhong@gmail.com’ <sandrakhong@gmail.com>; ‘service@kkimhin.com.sg' <service@kkimhin.com.sg>
Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
CC4/LCR17024583/Kps3

Without Prejudice

Hi All,

We refer to our below email.
Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
aof llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 19 July 2018 8:58 AM
To: 'margaret@kkimhin.com.sg' <margaret@kkimhin.com.sg>

Cc: sandrakhong@gmall.com; service @kkimhin.com.sg
Subject: RE: <OFFER> ACCIDENT INVOLVING 5LC 3460C(AIG) & 5LL 6725Y ON 22/12/2017 *Our Ref:

CC4/LCR17024583/Kps3

Without Prejudice



Hi,
We refer to your below email.

For an amicable setflement, we have our principal instruction to improve our offer as follows: -

1. Cost ol Repair (w/GST) $ 4.257.06
2. Loss of Use [Bdays x $110.00) $ 880.00
3. LTA/GIA search fee 3 7.45

TOTAL 35514451

Please confirm occeptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llabiiity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: margaret@kkimhin.com.sg [mailto:margaret@kkimhin.com.sg]
Sent: Monday, 2 July 2018 10:26 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: sandrakhong@gmail.com; service @kkimhin.com.sg

Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
CC4/LCR17024583/Kps3

Our Ref: 170921/12

Dear Hsiao Tong

Reference to your offer dated 29 June 2018.

We are of the view that your offer on Loss of Earning/hire is too low. This vehicle is used to teach learners to
drive. The operation of a Driving School infers the usage of vehicle is one of hire with an accompanied licensed
driving instructor. The loss is therefore one of Loss of Hire and not loss of rental that is usually afforded to a non
hire vehicle.

For the purpose of an amicable settlement, client is prepared to accept an offer of $150.00 per day.

We trust this is fair and reasonable. We look forward to your favourable reply.

Rgds

10



- Margaret

K. Kim Hin Auto Pte Ltd
160 5in Ming Dr #02-20
Sin Ming AutoCity
Singapore 575722

From: service@kkimhin.com.sg <service@kkimhin.com.sg>
Sent: Friday, June 29, 2018 1:42 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>; margaret@kkimhin.com.sg
Cc: 'Admin A' <admin-a auto.com>; sandrakhong@gmail.com; 'Simon’ <simon@kkimhin.com.sg>

Subject: RE: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *OQur Ref:
CC4/LCR17024583/Kps3

Dear Hsiao Tong
Thank you for the offer.

Dear Margaret
Please have a look and reply.

Thanks & Regards
Sandra

6452 7018

K. Kim Hin Auto Pte Ltd

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]
Sent: Friday, June 29, 2018 9:23 AM

To: service@ k kim hin (service@kkimhin.com.sg); ‘sandrakhong@gmail.com'; Simon (simon@kkimhin.com.sg);
'diana@kkimhin.com.sg'
Cc: Admin A

Subject: <OFFER> ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref:
CC4/LCR17024583/Kps3

Without Prejudice

Hi,

We refer to the above matter and your LOD dated 20/046/2018.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $4,257.06
2. Loss of Use [8days x $100.00) $ 800.00
3. LTA/GIA search fee 3 7.45

TOTAL 5506451

Please confim acceptance.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsocever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

11



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 9 February 2018 10:20 AM

To: service@ k kim hin (service @kkimhin.com.sg) <service@kkimhin.com.sg>; sandrakhong@gmail.com; Simon
(simon@kkimhin.com.sg) <simon@kkimhin.com.sg>; diana@kkimhin.com.sg

Ce: Admin A <admin-a@lkkauto.coms>; Zaini (LKK Auto) <Zaini@lkkauto.com>; Kenneth Kong (LKKAuto)

<KennethKong @lkkauto.com>
Subject: ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017 *Our Ref: CC4/LCR17024583/Kps3

Your Ref: SLL 6725Y Without Prejudice
Our Ref: CC4/LCR17024583/Kps3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLC 34460C(AIG) & SLL 6725Y ON 22/12/2017

We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setflement) and shall proceed with direct setfiement for the above
mentioned case.

Flease note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accideant,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.,

let us have a complete set of repalr estimate for our surveyor's action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”
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Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Hsiao Tﬂi‘lﬂ SLKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Monday, B January 2018 B:30 AM

To: ‘Elleen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLC 3460C[AIG) & SLL 6725Y ON 22/12/2017

Your Ref: SLC 3460C
Our Ref: CC4/LCR17024583/Kps3

Dear Sirs/Madam.
ACCIDENT INVOLVING SLC 3460C(AIG) & SLL 6725Y ON 22/12/2017

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resclve the
claim agains! you and/or your authorized driver under the Auto Insurance palicy taken up with them.

We have received a claim from SLL 6725Y against your insurance policy.

Based on the accident report and accident scenario, liability is dewn against us.
We will therelore proceed to negotiate tor an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior fo our negeofiations and setflement, please
contoct us within 10 days from the date of this letter,

Please call us if you have further queries.

v&s vou o Merry Christmaos & Happy New Yeoar 2

Best Rogards,

Hsino Tong, Chew | Case Handlor

LEK Auio Consultants Pre Lid

Phone: 6742-3197 | email: chewht@kkiito.com | fox: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{a08933)



Letler of Authorizalion

To Whom It May Concem

Accideaton___ =2 < PIF involving SKL 8728 Y 4N0 S£< 2ufoc

Along __JLkczrons of Acasiands Aoz 4 470 Ave £

Ve Snesrose Suge7y PENME Cn7EE Lopnic N0, £283084274d o

O A0esLANDE Ardes Tein £ Arer £ & :Fﬁuar Je7287

owner of Motor Vehicle Registration No._ 24 &2+ insured by

ATOC Aicou & loses CovferaTive £ under Policy No. sojre3ro77- /2

do hersby eutborize Mis__ L5 Krmo_Hin Hire Coe L2

as mylow
WﬁﬂﬁﬁﬂmmﬁhmdﬂhMMWMww
behalf against the Gwoer sad for driver of Motor Vehicle Rega No. > & S¥#&2<—

in regard to the above mentionad socident

[ I'We slso consant to the sgreed settiement sum be made in favour of my/our representative,
s o femn K Hufo fra Lab  and fhe said

payment b forwarded (o them (o be construed as full and final discharge of my/our claim.

SINGAPORE SAFETY DRIVING CENTRELTD
2, Woodlands industrial Park E4
Singapore 757387

))C i‘> Tl : 6482 6060 Fax : 6482 8308

Owmer' Signature & Company Stamp

% lln.v\wx

Date




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, K KIM HIN AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKEK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
554.257.06 (Repair Cost), $5960.00 (Loss of Use/Rentet), 58745 (Disbursement) for vehicle no.
SLL 6T25Y that was damaged pursuant to the accident which occurred on 22/122017 (date) along

JUNCTION OF WOODLANDS AVE 4 & AVE 3 (location) involving vehicle no/s SLC 3460C.

This is pursuant to the inspection conducted on 27/12/2017 (date) at “the workshop™.

Wedl confirm that we/l are/am authorized by the owner SINGAPORE SAFETY DRIVING
CENTRE LTD (the third party claimant™) of vehicle no. SLL 6725Y make the claim as set out in
the above paragraph and we/I have full authority to settle the matter on his/her behalf in a manner
that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Ple Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining o costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLL 6725Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final scttiement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute nrising out of the same,

Dated this 21 (day) of __MAY (month) 20/ 7_ (year)

/K

Signed by appointed surveyor

Signed by “the workshop™ (with chop)



CO. REG. NO: 199402370D
“ " “ ol GST NO: M2-0123250-3

NRe FREAEE WE N O ——
ER(W)EERAFTRLA

160 Sin Ming Drive, #02-20,
Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fuax: 6458 3R9S

Email: service(@ kkimhin.com. sg No. ¢ 23501
Vehicle Insured : SLC 3460 C
Accident Date : 22-Dec-2017 Date : 04-Jan-2018
Our Ref : 170921 (AIG ASIA) / MARGARET PAGE : 1

SINGAPORE SAFETY DRIVING CENTRE LTD
Singapore

COST OF REPAIR FOR HONDA CITY 1.5 V CVT (2017) SLL6725Y

RS s Pt bR T Rt P S PR S s i s f s 2ttt

| pc rear bumper 463.70
2 pcs rear bumper side retainer @ 55 18.00 36.00
(LH/RH)
0 pcs rear bumper clips ® 5§ 7.00 70.00
I pc taillamp (RH) 235.00
| pc bootlid 550.00
1 pc bootlid "H" logo 35.00
I pc bootlid "City" emblem 35.00
| pc bootlid "I-VTEC" emblem 42.00
1 pc bootlid lamp (RH) 120,00
1 pc bootlid lock 96.00
] pc bootlid weatherstrip 95.00
! pc rear end panel Ja8s5.00
| pc rear end panel top garnish 98.00
2,260.70
Less 20% : -452.14
---------- 1,808.56
| pc rear bumper sticker(accessory) 150.00 sn
1 pc rear number plate 40.00 sn
2 pcs bootlid "9"&"3" reflective @ 5§ 10.00 20.00 sn
sticker

1 pc bootlid "64826060" sticker 100.00 sn
To remove, cut out damaged paris,
panel beating., welding, align,
refix and to renew alffected parts. 800.00

Con't Page 2



CO. REG. NO: 199402370D

& & ST NO: M2-0123250-3
I} Weas llaea ¢
S YYo T 1T R 1 11]AuTOPTE LTD

ER(B)ITERAFTRLA

Vehicle Insured : SLC Jfﬁpsﬁ Ming Drive, #02-20, Page : 2

Our Ref : 170921 Sin Ming AutoCity, Singapore 575722 No. ¢ 23501
Tel: 6452 7018 Fax: 6458 3895
Email: service@kkimhin.com.sg

To remove and refit rear upholstery

trimming, roof lining, seats,
speaker board in order to

facilitate repairing works 100.00

To apply undersealing 60.00
To putty and respray on affected

portions. B80.00
To focus taillamps., To check rear

wiring and lighting operation. 20.00

3,978, 56

Add 7% GST : 278.50

Total : 5% 4,257.06

EESEEESESEESE

Singapore Dollars Four Thousand Two Hundred and
Fifty Seven and Cents Six Only

A o (P0) % & S A AT )
K. KIM HIN AUTO PTE LTD

R

. »

P, i i pmemnbapeine
i




12262017 Recaqt

Land Transport Authaority

Land Tranaport Authaority
10 Sin Ming Drive

Singapore STST01
GST Regisiration No. : M3-0008528-2

Print Date/Time 26 Dec 2017 / 11:50 56
Receipt DataTime 26 Dec 2017 1 11:50 56

Tax Invoice/Receipt
Recapt No - ITNET-00000-171226-000608

Previous Racsipt No.
SN hem Description/ Amount GST  Amount
Business Transaction Reference Before Amount Aftar GST
No. GST (53] (S%) (5%)
Resull of Insuranca Enquiry - SLC3460C
As at 22 Dec 2017/09:35:00
insurance Ca: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLCIME0C
Enquiry Fee 700 048 749
201T12261149552845T8
Sub-Total 7.00 0489 148
Total Bafors Rounding 700 049 7.40
Rounding Differsnce 004
Total Amauni Payable 745
Paid By

Direct Debit: eNETS Debnt

171226115000888
= (Irearrt Banking )

Total

Cash Change

Tendered Amouni

Excess Rafundable Amourit

THANK YOU AND HAVE A NICE DAY!

745

T 45
000
145
oo0

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and recelp! Is considered void and late fee

may apply.

Print Recsipt | OK | Save as PDF |

titps ifert i gov spitasriacton/completePayment PFUNCTION_ID=F1301001TT

m



12reRnT Vehscle insurance Particutars Enguiry

Vehicle Insurance Particulars Result

Vehicle No. Incident Date/Time Insurance Company Name

SLC3460C 22 Dec 2017 /09:35:00  AIG ASIA PACIFIC INSURANCE PTE.LTD.

Print OK Save as PDF

hitps vl ka gov sgMadvrlaclionins EnguinyPaymentAck TFUNCTION ID=FOTOS006E Ttz TmNum=ITNET-00000-171226-000808

m



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fautlane

CLAIM SUBFOLDER TRACKING - ]
Case Notifind Est Submitted |ihvd) Asmgned Ag) Rpt Ad] Submitied Ins Auth’ed Status
]
e |28 002017 {22 woe S0RT $$3,978.56  |5$3,078.56 Panding for Survay
6ot ey | | eae acypn | | o Esumates | | view hox | avicsicone |

ICLATM SUBFOLDER DETAILS |[Created by adjuster]
[LERF PTELTD, Co. Reg. Mo.: 201824597

SINGAPORE SAFETY DRIVING CENTRE LTD, Co. Reg. No.: 198303427W
“T22/12/2017 09:00 - :59
SLL6725Y Date of Loss: |19 4o ning and 16 Days From LTA Rag Date (Man Yr]]

TP / 96282053675G aeHCOVEr | 0999995076 (Comprehensive)

Policy Mo. | :
SLCI460C e {0071431077-13

ExCESE:
K Kim Hin Auto Pte Ltd (HQ) 160 Sin Ming Drive #02-20, Sin Ming AutoCity, 575722 Sin Ming - Tel! 64527018
AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6415-3000 ... [Handled by Tan, Wilson-KL]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _.. [Handied by KENMETH KONG] . [Final Rpt due D9/01/2018]
ASSOCIATED MAIL RECEIVED
There are no mall lor this case.

view an | cumnnti;ulll

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Tosx | Compiete |

IMM Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Done?
|Mmuh

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/5/2019




Merimen e-Claims

Claim Documents

*SLLE725Y (96282053675G)
T
SINGAPORE SAFETY DRIVING CENTRE LTD
Dec 22 2017 9:00AM

Page | of 2

[LCRF PTELTD]
K Kim Hin Auto Pte Ltd
Upload Documents I Ugioad PRotos I fmﬂlﬂl.ﬂl wml Uipload Audio I 'H"hw
Letters/Correspondences 1 per page E )
{na [Finalized On | LMK Auto Consultants Pte Ltd (HG) Thumbnall | Print
11 l{oraf) | Third Party Express Settlemaent - Payment Breakdown n Edit
Assessment Reports 1 per page @ =)
Mo |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall| Print
X Accident Statement

1 D4/01/18 14:56 Fromi G - Beg. No: SLCYG0C, Cisimest: LCAF FTE LTD n Load HTM
Photos/Images 3 per page «| B
No | Relabel/Reorder | LKK Auto Consultants Pte Litd (HQ) Thumbnail | Print
1 |O6707/18 1316 | General View 0  waaws | A
2 |07/07/1B13:18 | General View 0  caaws | B
3 |07/07/18 13:18 | General View 0 e | A
4 |[EPO7/1813:18 | Genersl View D | waawc | &
5 |D7/07/18 13118 | General View D | woaaws | B4
& |07/07/18 13118 | Genersl View ) | Load g
T |o707/18 1318 | General View D | e | A
I8 (07/07/18 13:18 | General View 0| wwws | &
|5 07/07/1813:18 | General View @ | todirs | A
110 (07/07/18 13:18 | General View 0| lsdws | A
11 [07/07/18 13:18 | General View O | eaws | BB
112 (0707718 13:18 Ganeral View ) | wasws | A
13 [07/07/1813:18 | General View 0| et | A
14 0707718 13:18 | General View QO | eeaws | (A
15 |07/07/18 13:18 | Ganeral View 0 wwews | F
16 |07/07/18 13:18 Odometer Reading g Losd G | BA
17 |07/07/18 13:18 | General View [ TR |
18 |07/07/18 13:18 | Chassls Mumber 0 s |
19 |07/07/1813:22 | Reinspection Phato 9 Load G | B
20 |bajoryiE 1322 Relnspection Photo 0| lediec | A
21 |ov/ornie 1322 Reinspection Phote 0D | wawrs | B
Documentation iserpage <] B
Mo | Relsbel/Reorder | LKK Auto Consultants Pre Lid (HQ) Thumbnall | Print
1 |28/12/17 14146 | TP GIA REPORT Load POF

2 |2B/12/17 14146 | TP ESTIMATE- INCOMPLETE Load POF

3 |IB/12/17 18:35 | ACKNOWLEDGEMENT EMAIL TO AIG DD 27,11.2017 Load PDF

4 |7B/12/17 16:35 | EMAIL FROM AIG 27,12.2017 Losd POF

5 |O7/07/18 13:23 Transfer Fes Enguiry Load POF

&  30/05/19 09:36 | WORKSHOP INVOICE 0 | e ror

7 30/0S/19 09:36 | AUTHORISATION TO ACT FORM Load POF

8 30/05/19 09:36 | Release Voucher Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/5/2019




Merimen e-Claims Page 2 of 2

Letters/Correspondences 1 per pags M a_
{tig_|Finalized On LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
|8 |30/05/16 09:35 | LTA SEARCH g Load POF
|10 |30/05/19 09:36 | LETTER TO O1 Loag POF

Documents Checklist

DOCUMENTS CHECKLIST

neset | save | pone |
There are no document checklists configured.

Show Remarks To: [ Handling Insurer
hitikw: Ramicia g priesie unkeid you @Roe £ 1O diher parbhen.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/5/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
["-“ehh:li No: SLC3460C (Insd veh) Model: HONDA CITY 1.5 CVT (A)
SLLGT725Y (TP vah)

|Date of Accident: | 2211212017

Global Sum Settlement | - | [ ] Yes | [X] No

Repair Estimale s 570969

Final Repair Cost 5 4 257.08

Loss of Use ] 860.00 8.00 days ai $120.00 per day
Rental (if any) 15 0.00 days

LTA [ GIA Search Fee . 745

Others, § 0.00

3

Final Settlement Sum 'S 5,224 51

Is Third Party Workshop GIA Registered? [X]1 YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: E;LA Applicable: Yes/ Ne BOLA Scenario No:

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability o be filled aonly for chain colisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payea's Breakdown

1) | K.Kim Hin Auto Pte Lid 8 522451
2} ]

3) ]

4] ‘5

JOANNE LEE KHANG MIN g
LKK Auto Consuliants Pte Lid Date

Please altach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart/ Bill {if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 30/5/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coreg no 19ss07158m)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6258-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR17024583/KPA3Q2

Date: 30/05/2018
REFERENCE
Handling Insurer: AIG Asia Pacific insurance Ple. Lid.  Palicy No: 09999850786
LA Semet gl amny Insured Vehicle No :  SLC3460C
Date of Loss: 22122017 Nature of Claim; TP Claim No; 8628205368756
D RIPTION Fi N OF VEH
Reg No: SLLET25Y
Make & Model: HONDA CITY, 1.5 CVT (A) Engine No: L16Z14104349
Reg. Date: 06/03/2017 (Man. Year 2016) Chassis No: MRHGMEBTOHPO00013
Colour: Metallic Pearl While Odometer: 25888 km
Engine Capacity: 1487 cc
Market Value/New Car Price: N/A
Sum Insured (S8); Market Value/New Car Price
NDITION OF VEHI AT THE TIME OF SUR
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 175/65 R15 Rear Tyre Size: 175/85 R15
Front Left Side: Michelin 8 mm Rear Left Side. Michelin 3 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 3 mm
The above valuses represent [he remaining lyre reads dapth
COST OF CLAIMS Rapairar's Adjuster's Differance Diff %|
Paris 2,956,186 2,118.56 B37.60 28.33
Miscellaneous ltems 0.00 0.00 D.00
Labour 2,380.00 1.860.00 520.00 21.85
Paintwork Labour 0.00 0.00 0,00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,336.16 3.978.56 1,357.60 25.44
+ GST 7.00/7.00% (S8) 37353 278.50 8503 2544
Nett Amount (S5) 5,709.69 4,257.06 1,452.63 2544
+ Loss of Use (8.0 x 55120.00/day) (S5) 960.00
+ Doc/Search Fea (55) 745
Natt Liability (S§) 522451
INSPECTION
Date of Assignment: Zmarmz7y
Date Inspected: 2712/2017 Inspected Al K Kim Hin Auto Pte Ltd (HQ)
160 Sin Ming Drive #02-20, Sin Ming
AutoCity
Singapore 575722
Estimated Pariod of Repair: 6.0 days
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Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: This report represents aur fndings al e ime and place of inspectan staled hermin. Such mnapechon hes been camed ouf io the best of our
knowledpe and ability but any othaer lablity under any other clroumstances i hereby sxprezsly arcluded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Oty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Benl 453.70FL *463.70FL
2 2 *REAR BUMPER SIDE RETAINER [LH/RH) Cented 36.00FL *36.00FL
3 10 *REAR BUMPER CLIPS Necessary T70.00FL *TO.00FL
4 2 *REAR BUMPER REFLECTOR (LH/RH) Serviceable TH.OOFL *-FL
5 1 *TAILLAMP (LH/RH) 0/S Cut 470.00FL *23500FL
B8 1 *0/S TAILLAMP PANEL Repair 125.00FL *-FL
T o1 *BOOTLID Bent 550.00FL *550.00FL
a 2 *BOOTLID HINGES (LH/RH) Repair 256.00 FL *FL
g 1 *BOOTLID H LOGO Mecessary 35.00FL *3500FL
0 1 “BOOTLID CITY EMBLEM Mecessary 35.00FL *3500FL
1M 1 *BOOTLID I-VTEC EMELEM MNecessary 42 00FL =42 00 FL
12 1 *BOOTLID OUTER CHROME Serviceable 85.00FL *FL
13 1 *BOOTLID LAMP [LH/RH) O/S Cracked 240.00FL *120.00FL
14 1 *BOOTLID LOCK Dislorted 56.00 FL 86 00FL
15 1 *BOOTLID LOCK CATCH Repair 35.00FL *-FL
6B 1 *BOOTLID WEATHERSTRIP Distoried / Dented G500FL  *8500FL
171 *REAR END PANEL Benl 385.00FL "38500FL
18 1 *REAR END PANEL TOP GARNISH Mtg Distorted 98.00FL  *SB.00FL
19 1 *SPARE TYRE TOP BOARD Serviceable 105.00FL *-FL
20 1 *REAR BUMPER STICKER (ACCESSORY) Necessary 150.00F5 *150,00F3
21 1 “REAR NUMBER PLATE Dented 40.00FS  "40.00FS
2 2 *BOOTLID 9 & 5 REFLECTIVE STICKER Necassary 20.00FS *20.00FS
23 1 *BOOTLID 64826060 STICKER Necessary 100.00FS *100.00FS

F=Franchise pad. 5=5pcNett L=ListHemDisc

Sub Total (S§) 3.617.70 2,570.70

- List Item Discount on L ltems 20.00/20.00% (55) G61.54 452 14

Total Parts (S5) 2,956.16 2,118.56

Report was unsubmitied during this print-out.
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanesous Hema selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,CUT OUT DAMAGED PARTS ,PANEL New 1,000.00 800.00
BEATING WELDING ,ALIGN.REFIX AND TO RENEW
AFFECTED PARTS
2 TO REMOVE AND REFIT REAR UPHOLSTERY MNew 180.00 100.00
TRIMMING ,ROOF LINING SEATS SPEAKER BOARD IN
ORDER TO FACILITATE REPAIRING WORKS
3 TOAPPLY UNDERSEALING New 150.00 80.00
4 TO PUTTY AND RESPRAY ON AFFECTED PORTIONS New 1,000.00 880.00
5 TO FOCUS TAILLAMPS .TO CHECK REAR WIRING AND New 50.00 20.00
LIGHTING OPERATION
Gross Labour Cost (55) 2,380.00 1,860.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/5/2019



