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Hsiao Tong (LKKAuto)

From: Tan, Wilson-KL <Wilson-KL.Tan@aig.com>
Sent: Monday, 16 July 2018 9:34 AM
To: Hsiao Tong (LKKAuto)
Subject: FW: AIG REF: 9628205367SG003  (SLC3460C)    THIRD PARTY VEH: SLL6725Y   

Accident Date: 22 Dec 2017 *LKK REF: CC4/LCR17024583/Kpa3 
Attachments: Transfer Fee Enquiry.pdf; TP VEH INFO.pdf

Hi Hsiao Tong 
 
$150 per day for a Honda City 1.5 is too high. 
 
You try to maintain $100 per day and only to increase to $120 per day strictly for amicable settlement. 
 

Wilson Tan  
AIG 
Senior Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd. 
 
78 Shenton Way #08-16 Singapore 079120 
 
Tel +(65) 6419 1753 | Fax +(65) 6835 7416 

Wilson-KL.Tan@aig.com | www.aig.com.sg 

IMPORTANT NOTICE: 

The information in this email (and any attachments) is confidential.  If you are not the intended recipient, you must not use or disseminate the 
information.  If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and 
any copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus or other defect that might affect any 
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by AIG for any loss or damage arising in any way from its use. 

 

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]  
Sent: Saturday, July 14, 2018 3:14 PM 
To: Tan, Wilson-KL 
Subject: RE: AIG REF: 9628205367SG003 (SLC3460C) THIRD PARTY VEH: SLL6725Y Accident Date: 22 Dec 2017 
*LKK REF: CC4/LCR17024583/Kpa3  
 
Hi Wilson, 
 
We refer to the above matter. 
 
For Loss of use, we have offered up to $100.00/day x 8days as third party vehicle is registered under 
Singapore Safety Driving Centre Ltd and the vehicle is used to teach learners to drive. However third party 
rejected our offer at $100.00/day and proposed $150.00/day. 
 
The summary of claim is as follows : - 
 

 Our Offer TP proposal 

1. Cost of Repair (w/GST) $ 4,257.06 $4,257.06 

2. Loss of Use (8days x $100.00) $    800.00 $1,200.00 (8days x $150.00) 

4. LTA/ GIA search fee $        7.45 $       7.45 

Total $ 5,064.51 $5,464.51 
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In view of the above, we seek your instruction/mandate in order for us to proceed further. 
 
Thank you. 
 
 

 

Best Regards, 

Hsiao Tong, Chew | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 

From: Hsiao Tong (LKKAuto)  
Sent: Wednesday, 27 June 2018 11:24 AM 
To: Tan, Wilson-KL <Wilson-KL.Tan@aig.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: AIG REF: 9628205367SG003 (SLC3460C) THIRD PARTY VEH: SLL6725Y Accident Date: 22 Dec 2017 *LKK 
REF: CC4/LCR17024583/Kpa3  
Importance: High 
 
Hi Wilson, 
 
Contents noted. 
 

 

Best Regards, 

Hsiao Tong, Chew | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 

From: Tan, Wilson-KL [mailto:Wilson-KL.Tan@aig.com]  
Sent: Wednesday, 27 June 2018 10:45 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: AIG REF: 9628205367SG003 (SLC3460C) THIRD PARTY VEH: SLL6725Y Accident Date: 22 Dec 2017 
Importance: High 
 
Dear Hsiao Tong 
 
As spoken, please refer to the attached LOD from K Kim Hin. 
As Our Insured reported hitting onto rear of the claimant’s vehicle, please proceed to resolve this matter under 
Express / Direct settlement with the workshop. 
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Liability is clear. 
 
Thank you. 
 

Wilson Tan  
AIG 
Senior Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd. 
 
78 Shenton Way #08-16 Singapore 079120 
 
Tel +(65) 6419 1753 | Fax +(65) 6835 7416 

Wilson-KL.Tan@aig.com | www.aig.com.sg 

IMPORTANT NOTICE: 

The information in this email (and any attachments) is confidential.  If you are not the intended recipient, you must not use or disseminate the 
information.  If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and 
any copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus or other defect that might affect any 
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by AIG for any loss or damage arising in any way from its use. 
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