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' 74 V4 LKK Auto Consu'tants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

-
- il
- TEL: 256 3561 FAX: 6256 4316

Reg. No: 199607198R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationale Des Experis En Autemobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/LCR17024580/Kps3
CAATIS SO DINGSINGAPORE 078120 Ui - ot ” “mmmml‘““m
Code: LCR
1. Policy Particulars :- THIRD PA{F{TY CLAIM
Insured Veh. SLK 46097 Veh. Inspected SHD 3852
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/12/2017
F4 Vehicle Particulars & Cor-dition
Make & Model c.c 0
Engine No. HIDDEN Year of Rei.
Chassis No. Colour
Odometer = Steering
Brakes Medificaticn
General
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre ; mm
R/H Rear Tyre mim
L/H Rear Ture i mm
4, = Description of Damages
5. General Informatior
Accident Date  23/12/2017 Inspection Date 271212017
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 83
SINGAPORE 569111
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT UTHORISED REPAIRS.




TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201019626G
SHD385Z - AIG
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Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART

BUMPER COVER FRT

BUMPER ABSORBER FRT
BUMPER BEAM FRT

BUMPER SPOILER FRT

BUMPER GRILLE LOWER FRT
BUMPER FOG LAMP GRILLE RH
BUMPER RETAINER FRET RH
BUMPER. BEACKET FRT RH
HEADLAMP RH

HEADLAMP PANEL FRT RH
FENDER PANEL FRET RH

FENDER INSULATOR RH
FENDER BRACKET FRT RH
WHEELARCH FRT RH
RADAITOR GRILLE

RADAITOR GRILLE BADGE 'RENAULT'
RADAITOR GRILLE FREAME
FRAME FULL SUPPORT PANEL
FRAME FULL SUPPORT BRACKET
BONNET

WIPER RESERVOIR

WIPER RESERVOIR NECK

WIPER RESERVOIR MOTOR
DOOR PANEL FET RH

DOOR MIRROR RH

DOOR MIRROR GLAS5 RH

DOOR MIRROR BACK COVER RH
DOOR WHETHERSTRIP FRT RH
DOOR SEAL FRT RH

ROCKER PANEL OUTER RH

TOTAL

AAD1712-240

85 %/

/1/;'57 / WA‘EM /f/

SHD385Z - JHOW
VF1ABL15AUC282683
RENAULT

LATITUDE

23.12.2017

AIG

LIST

3

1,259.42
394.68
914.08
181.75
266,80
207.22

Fe, 15141
A 18175
P 1,184.43
2 15215
T Fe, 783.83
o 13084
T 3414
Fo,  278.84
v, 1,707.78
e, 7306 /T
Py 1,353.75
M 615.90
T 89.79
/% 1,941.63
4L 34825
v, 13611
S, 270,06
T 2,844.66
S 1,483.40
Sin, 14820
T 21846
fv q7am
fin 68.67
1 987.49

= — Hf\
P A

o B &R R

= I

18,983.07
1,898.31
$ 17,084.77

| &R

10%




TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201019626G

SHD385Z - AIG
Specical Nett
1 1SET WHEELARCH CLIP FRT RH
2 1SET FRONT BUMPER CLIP
g 1 RIM RH FRT
1 1 TYRE RH FRT
5 1 DOOR STICKER "Trans-cab’
6 1 DOOR STICKER "Classic"
7 1 DOOR STICKER "6555-3333"

TOTAL

TOTAL PARTS

To Check Electrical Lighting Concerned.

Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,
adjust and realign the same

Putty and sprayv painting of the affected portion.

To Transfer Of Fender Fittings, Attachments And
Perform Water Seepage Test.

To transfer of tire, rim and on wheel balancing.

To check steering geometry and computer wheel
alignment

To Remove And Refit Front W/Screen Glass To
Facilitate Bodvwork Repair.

To transfer of door fittings, attachment and
perform water seepage test.

Towing fees
To rust-proofing of the affected areas.

TOTAL

Over All Total %

(PARTS BY PARTS) Repair Days

‘_all—rf

AAD1712-240
g T 66.00 ¥
g ’f“\- AR.00 *
S J ~  385.00 X
g Sy 330,00
g A 8000 X
g Vo 3000 X
g v go.00 A
5 1,037.00
5 18,121.77
g A 170.00 X
g 2,800.00 /<=
g 3,000.00 ¢¢
G Ua_ 17000 ¥
g v 17000 ¥
g Yoo 22000 X

F
5 Y1 97000 X
g 1, 17000 X
S v, 12000 X
S “n 17000 X
$ 7,160.00

25,281.77"

10 Days

'fér/ {7



142018 Merimen e-Claims

View Received Message

This mall is associated with :

i *SHD385Z (15194306075G) I
1 [SLK4609T]

| TP

I TRANS-CAR SERVICES PTE LTD

Dec 23 2017 11:00AM

[LCRF Pte Ltd]
Trans-cab Auto Services Pte Lid

5enlr E Reply AHJ Mark as l;.lnr\ead |I Pﬁnt_Message l D;-Iebe Meﬁagi{ .Famar'd_l- i

From AIG Asla Pacific Insurance Pte, Ltd. (AIG_5G), sent on 02/01/2018 11:00 AM.
Ta LKK_HQ

Subject NO OI GIA REPORT

tHI

{Mindly be informed that O has not reported yet, O details as below |

|LCRF Pre Ltd

=0 Anson Road
#.:11-01 Mapletree Anson !
singapore 077914

|Ciffice :(+65) 31584255

|

IThanks

iMariesa = ) ) ) = = |

JOCUMENTS SUMMARY
. There are no documents,

:*lt;w'f.'singapnm_martman.mm.fcIaimafin1:ax.ch?fusabaFEUCrnailﬁ.l‘usaadiun:dsp_uiaw&mude=!&iinbc-xi:d=12052?9&iDnmainld=1 1&I0bjld=T4... 1?



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 January, 2018 Z2:00 PM

To: ‘insurance@lioncityrentals.com.sg’

Cc 'Wong, Justin'

Subject: <NOTIFICATION OF NON-REPORTING > ACCIDENT INVOLVING SLK 4609T(LCRF) &

SHD 385Z ON 23/12/2017(11:35hrs) ALONG/ AT LIANG COURT LOBBY

Your Ref: SLK 4609T
Qur Ref: CCI/LCR17024580/Kps3

04 JAMN 2018

LCRF PTE LTD

Dear Sirs,
ACCIDENT INVOLVING SLK 4609T(LCRF) & SHD 3857 ON 23/12/2017(11:35hrs) ALONG/ AT LIANG COURT
LOBBY

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a
third party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd to
act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG,

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is to provide your version of the accident to AIG. Failure to report the
accident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AIG reporting centres.
For the listing of AlG reporting centres, you may refer to your Certificate of Insurance or visit AIG Singapore's
website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 18 January 2018 10:41 AM

To: ‘jasminetan@transcab.comsg’; 'Zhe Wei' (zhewei kek@transcab.com.sg); ‘Ng Wai
Yin'; claims@transcab.com.sg

Subject: <Request for Video> Your Ref: SHD 385Z *Our Ref. CC3/LCR17024580/Kps3
[ACCIDENT INVOLVING SLK 4609T(AIG) & SHD 385Z ON 231 2/2017]

Attachments: Statement of SLK 46097 pdf

Your Ref: SHD 3852 without Prejudice

Our Ref: CC3/LCR17024580/Kps3

Dear Sirs,

ACCIDENT INVOLVING SLK 4409T(AIG) & SHD 385 ON 23/12/2017
we refer to the above matter.

Please be informed that our insured driver reported that your client cut into his lane and resulted the
collision. Attached here with a copy of our insured driver accident report for your easy reference.

We would like to request a copy of video footage as stafed in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tung (LKKAuto)

From: Mg Wai Yin swaiyin.ng@transcab.com.sg>

Sent: Tuesday, 20 February 2018 9:13 AM

To: Hsiao Tong (LKKAuto)

Ce: 'Jasmine Tan'; claims@transcab.com.sg

Subject: RE: <Request for Video> Your Ref: SHD 385Z (AAD1712-240)*Our Ref.
CC3/LCR17024580/Kps3 [ACCIDENT INVOLVING SLK 4609T(AIG) & SHD 385Z ON
23/12/2017]

Attachments: SHDO385Z DOA 231217 wmv

WITHOUT PREJUDICE
Dear Hsiao Tong
Enclosed is the video for your investigation.

From the video you can see, your insured vehicle SLK 46097 is already slow down and made a stop so that our

driver will slowly inched out and overtake your insured vehicle that causing this accident,
Circumstances of Accident
On the 23.12.2017 at about 1135hours, | was travelling straight along Liang Court Lobby when Vehicle B(SL
me slow down and made a stop. So, | slowly inched out and overtake when suddenly Vehicle B swerved intc
my taxi's front right side portion.
Thank You
Best Regards,
Mg Wai Yin
Finance Department
TEL: 6603 1265 Ext.308
*++ plagse be reminded that all claims correspondence to be send to claims@transcab.com.sg
TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 63, Singapore 569111 A

Main Line: [45) 6287 6666 Foax Line: [65) 6287 7764
f"“'Cﬂg Main Litao s & ._

Website: www . ranscab.cam.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 18 January, 2018 10:41 AM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; 'Zhe Wei' (zhewei.kek@transcab.com.sg)
<zhewei. kek@transcab.com.sg>; 'Ng Wai Yin' <waiyin.ng@transcab.com.sg>; claims@transcab.com.sg

Subject: <Request for Video> Your Ref: SHD 385Z *Our Ref: CC3/LCR17024580/Kps3 [ACCIDENT INVOLVING SLK
4609T(AIG) & SHD 385Z ON 23/12/2017]

Your Ref, SHD 3851 Without Prejudice
Cur Ref: CC3/LCR17024580/Kps3

Dear Sirs,



ACCIDENT INVOLVING SLK 4409T(AIG) & SHD 3851 ON 23/12/2017
wWe refer to the above maftter,

Please be informed that our insured driver reported that your client cut into his lane and resulted the
collision. Attached here with a copy of our insured driver accident report for your easy reference.

we would like to request a copy of video footage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Best Resards,

Hsiao Tong. Chew | Case Handler

LEK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkk scom | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)



Hsiao Tona (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 5 May 2018 1:37 PM

To: 'Wong, Justin’

Subject: Your Ref: 1519430607SG *Our Ref: CC3/LCR17024580/Kpa3 [ACCIDENT INVOLVING
SLK 4609T(LCRF) & SHD 385Z ON 23/12/2017(11:35hrs) ALONG/ AT LIANG COURT
LOBEY]

Attachments: SHDO385Z DOA 23.12.17.wmv

Hi Justin,

we refer fo the above matter.
attached here with a copy of third party video footage for your easy reference.

We have viewed the video footage and we are of the view that third party should not overtake our insured
vehicle as our vehicle had slowed down but he has not completely stop his vehicle. In view of this, we are

intending to reject third party claim. i,

For your comments/instruction please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Plhone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)

From: Wong, Justin [mailto:Justin.Wong@aig.com]

Sent: Thursday, 4 January 2018 2:55 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLK 4609T(LCRF) & SHD 385Z ON
23/12/2017(11:35hrs) ALONG/ AT LIANG COURT LOBBY

Dear Hsiao Tong,
Please note that our insured driver has already reported the accident.

| have uploaded the accident report in merimen under claims ref: 151943060756

Best Regards,

Justin Wong
AlG
Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid



Hsiao Tnna (LKKAuto)

From: Waong, Justin <Justin Wong@aig.com=>

Sent: Thursday, 10 May 2018 2:07 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: 15194306075G *Our Ref: CC3/LCR17024580/Kpa3 [ACCIDENT

INVOLVING SLK 4609T(LCRF) & SHD 385Z ON 23/12/2017(11:35hrs) ALONG/ AT
LIANG COURT LOBBY]

Dear Hsiao Tong,

We have reviewed the accident scenario and we are of the view that the lobby entrance to Novotel Hotel Singapore
is a two lane road and TP vehicle has the right to travel on the left of our insured vehicle as there is another pathway
which TP can travel on

In the video, our insured stopped ta change lane to his left to the lane to his left which in turn collided with TP's
vehicle. Hence, our view that this should be BOLA 15 instead against our insured driver

Best Regards,

Justin Wong
AlIG

Complex Claims Examiner

r(B5) 6410 1880 | Fa

Justin Wong@aig.com | www.aig.com sg

¥ +[(B5

Follow us:

Qur latest post shares AIG Singapore's view of the future. Don't forget to like us on Facebook
www . facebook com/AIGSE and be a part of AlG Singapore s social media journey

Scan to visit the AIG
Singapore Facebook
page on your mabile!




From: Hsiao Tong (LEKAuUto) [mailto:chewht@lkkauto.com]

Sent: Saturday, May 05, 2018 1:37 PM

To: Wong, Justin
Subject: Your Ref: 15194306075G *0Our Ref: CC3/LCR17024580/Kpa3 [ACCIDENT INVOLVING SLK 4609T(LCRF) &
SHD 385Z ON 23/12/2017(11:35hrs) ALONG/ AT LIANG COURT LOBBY]

Hi Justin,

We refer to the above matter,
Attached here with a copy of third party video footage for your easy reterence.

We have viewed the video footage and we are of the view that third party should not overtake our insured
vehicle as our vehicle had slowed down but he has not completely stop his vehicle. In view of this, we are
intending to reject third party claim.

For your comments/instruction please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #02-25 | S(408933)

From: Wong, Justin [mailto:Justin. Wong@aig.com]
Sent: Thursday, 4 January 2018 2:55 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <NOTIFICATION OF NON-REPORTING=> ACCIDENT INVOLVING SLK 4609T(LCRF) & SHD 3852 ON
23/12/2017(11;35hrs) ALONG/ AT LIANG COURT LOBBY

Dear Hsiao Tong,
Please note that our insured driver has already reported the accident.

| have uploaded the accident report in merimen under claims ref: 15194306075G

Best Regards,

Justin Wong

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #0B-18 Singapore 079120

el +(65) 6410 1880 | Fax +(65) 6835 7416

Justin Wong{@aig.com | www.aig.com,sg

IMPORTANT NOTICE



From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, January 04, 2018 2:00 PM

To: insurance@lioncityrentals.com,sq

Cc: Wong, Justin

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLK 4609T(LCRF) & SHD 385Z ON
23/12/2017(11:35hrs) ALONG/ AT LIANG COURT LOBBY

Your Ref: SLK 456097
Our Ref: CC3/LCR17024580/Kps3

04 JAN 2018
LCRF PTE LTD
Creqr Sirs,

ACCIDENT INVOLVING SLK 44609T(LCRF) & SHD 3857 ON 23/12/2017(11:35hrs) ALONG/ AT LIANG COURT
LOBBY

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AIG) has received o
third party claimis) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd to
act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.

Under the Motor Claims Framework [MCF], you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is to provide your version of the accident to AIG. Failure to report the
accident may affect the standing of yvour insurance policy,

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AlG reporting centres.

For the listing of AIG reporting centres, you may refer to your Certificate of Insurance or visit AlG Singapore's
website.

Should you have any clarfications, please contact the undersigned within 7 days from the date of this
letter.

Dest Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
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not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or

severally, for any loss or damage arising in any way from its use,
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna (LKKAuto)

From: Hsiac Tong (LKKAuto)

Sent: Thursday, 5 July 2018 2:09 AM

To: ‘jasminetan@transcab.com.sg’; 'Ng Wai Yin’; ‘Zhe Wel
(zhewei kek@transcab.comsg); claims@transcab.com.sg

Subject: Your Ref- AAD1712-240 (SHD 385Z) *Our Ref: CC3/LCR17024580/Kpa3 [ACCIDENT
INVOLVING SLK 4609T(AIG) & SHD 385Z ON 23/12/2017]

Attachments: TP_ESTIMATE_-MARKED.pdf

Your Rel: AAD1712-240 (SHD 3851) wWithout Prejudice

QOur Ref: CC3/LCR17024580/Kpa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLK 4509T(AIG) & SHD 3851 ON 23/12/2017
we refer to the above matter and your LOD dated 12 May 2018.

For repair cost, surveyor recommended $540.00(before GST) with 01 repair day(see attached marked
estimate).

we propose setflement at a global sum of 5890.00(all-in).

Please confirm accepltance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Rest Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6742-3107 | email; chewht@lkkauto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)



Hsiao TunE (LKKAuto)

From: Jasmine Tan <jasminetan@transcab.com.sg>

Sent: Friday, 6 July 2018 8:36 AM

To: Hsiao Tong (LKKAuUte); 'Ng Wai Yin": "Zhe Wei"; claims@transcab.com.sq
Subject: RE: Your Ref: AAD1712-240 (SHD 3852) *Qur Ref. CC3/LCR17024580/Kpa3

[ACCIDENT INVOLVING SLK 4609T(AIG) 8 SHD 385Z ON 23/12/2017]

Without Prejudice
Dear Hsiao Tong

Please proceed to send us the DV,

Thank you
Best Regards
lasmine Tan

TRAN 2 TRANS-CAB SERVICES PTE LTD
v No. 2 Ang Ma Kio Street 63, Singapore 569111

f""""’ca li Main Line [65) 6287 4666 Fax Line: [65) 6257 1330
Direct Line {45) 64803 1250
Website: www transcab.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Thursday, 5 July 2018 9:09 AM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg=; Ng Wai Yin <waiyin ng@transcab.com.sg>; 'Zhe
Wei' (zhewei. kek@transcab.com.sg) <7hewei kek@transcab.com.sg>; claims@transcab.com.sg

Subject: Your Ref: AAD1712-240 (SHD 385Z) *Our Ref: CC3/LCR17024580/Kpa3 [ACCIDENT INVOLVING SLK
4609T(AIG) & SHD 385Z ON 23/12/2017]

Your Ref: AAD1712-240 (SHD 3851) without Prejudice
Our Ref: CC3/LCR17024580/Kpa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLK 4609T(AIG) & SHD 3851 ON 23/12/2017
We refer to the above matter and your LOD dated 12 May 2018,

For repair cost, surveyor recommended $540.00(before GST) with 01 repair day(see attached marked
estimate).

We propose settlement at a global sum of 5890.00(all-in).

Please confirm acceptance.,



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this nagotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by gither party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bl 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Expran
CLAIM SUBFOLDER TRACKING o - B i B
151 .' Lifle _' | =t Sy | £ 1| As Tl |/ ij | al _—) .'.._I_:__” T l._'_ . i:rl:: Suknad ) :'_:-.-:._. o
. 28 Dec 2017 | | 27 Dec 2017 $$540.00 $$540,00 Pending for Survey
Pimin Edit Reg | 00:00 Edit Estimates | | wiew Rpt | | Raport
i Edit Adi Ret | Lt . |_Cancel Case |

[ ain Reference Claim Details Documents Show All
5 cmn'ﬁlnrot.ggg_ DETAILS = = = '[Created by adjuster]

Insured: |LCRF PTE LTD, Co. Reg, No.: 201624597K i
.: Main | TRANS-CAB SERVICES PTELTD, Co. Reg. No.: 200303878K
- Claimant: | S B —_—

vehicle Reg, 23/12/2017 11:00 - :59
' Na.: |SHDIBSZ - .DE“E of Loss: | {18 Months and 13 Days From LTA Reg Date (Man ¥r)]
j \Ciaim Type: | TP / 15194306075G Eﬂtﬁ"{dﬁ“_‘"” 0999995005

'u'ehlcle Reg. . T o | . |

SLK4609T :’Ei';‘;nr:t . WPX/P1680520
)

] {Insured}: _._.! = R —_———— —
1 : | Excess: | I |
|| | Repairer: | Trans-cab Auto Services Pte Ltd (Ang Mo Kio) 2, Ang Mo Kio Street 63, 559111 Ang Mo Kio - Tel: 523?6655 |

;':;‘ig':? AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ., [Handled by Wong, Justin] Justin. Wong@aig.com '
| Claimant's  ywa ynsurance Pte Ltd (HQ) - Tel: 6338 7288

Insurer el - —— S LA " - e ——— e — —

\Adjuster: KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Mandled by KENNETH KONG] ... [Final Rpt due 05/01/2018]
.'! Driver/Custo |
" | dian |MAH KIN LEONG (), NRIC: S1298826E .
t {Insured): | — = == e _ |
£ “ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
| - AIG_SG (02/01/2018): NO OI GIA REPORT |

ALL ASSOCIATED TASKS™ - " View All || Search Tosks | Create New Task | _Complete | |
| Duc Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| | No results.

hitps:/isinga pure.rnarirnen.c.mnfdaims.funde:.cfm?fus&box=MTHadjustar&fusea::tiun-——dsp*dmh&&der&caseid=5?m?ﬁaaﬂid=zﬁuﬁzu&0FID=3?5‘WB1 v TR



TMBI2018 Menmen e-Claims

hitps:{/singapore. merimen com/claims/index.cfm Husebox=MTRadjuster&fuseaction=dsp_cimheaderécaseid=670076&exlid=2605208CFID=3T57761... 22
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Upload Documents | Upload Photos | Compose New Letter | _Upload Video | _Upload Audio |

Marimen e-Claims

Claim Documents

*SHD385Z (15194306075G)
[SLK4609T]
TP
TRANS-CAB SERVICES PTE LTD
Dec 23 2017 11:00AM
[LCRF PTE LTD]
Trans-cab Auto Services Pte Ltd

View  view in Browser ¥

Video 1 per page A hf'
No |Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (SG) - | |thumbnail | Print
1 23/03/18 17:42  Video - Accident . | € | Load MP4 |
Lattersturre:';mndances I per page v g,
o TFinalized on |LKK Auto Consultants Pte Ltd qu N = = : = '?humhnail Print
(1 :(Drart} Third Party Express Settlement - Paymant Bn:nl:duwn B B 0 Edit
Photos/Images === _ 3 per page ‘_'-.. el
NE | Relabel/Rearder | LKK Auto Con: ultants Pte Ltd (HOQ) a - __ _- o Thumbnail | Prmt_
1 05/05/18 13:27 General View 9 Load PG |
2 D5/05/18 13:27 General View € | loadic | @
3 |05/05/18 13:27 General View O | Load IPG | =
4 |05/05/18 13:27 General View © | Load IrG R

| : | N N ... =il Il
5 |05/05/18B13:27  General View € | Ladirc | ¥
& | 05/05/18 13:27 General View € | loadlpc | o
7 0S/05/18 13:27 General View € | LoadlPc | ¥
8 |05/05/1813:27 Odometer Reading €  loadirc | W
9 |D5/05/18 13:27 Chassis Number & | leadirc | ¥
10 |05/05/18 13:27 General View (1] | Load PG | Iefl
Dﬁcumentatiun - .-._1_ paf page v | I 1
'rm :Rulal:el;ﬂenrder ] :l KK J_-'-ut-:r C |'|'|'=I..'!‘.|!|l"'|.L Pte Ltd I.HU"____- = = = = | - Thun'lbrlall Prini:
1 28/12/17 14:039 TP GIA REPORT € | Load PDOF |
‘2 28/12/17 14:10 | TP ESTIMATE -MARKED | € | Load POF |
'3 |11/07/18 12:46 | Email ! fram AIG dd 100518 - € | Load POF
4 18/07/1811:07  AUTHORISATION TO ACT - - @ | Load POF |
5 |18/07/1811:07 LETTERTO OI ) @ | Load FOF |
6 | 18/07/1811:07 LTA SEARCH B - | @ | Load pOF |
7 18/07/18 11:07  RELEASE VOUCHER B ) | €9 | Load PDF
§  1B/07/18 11:07  RENTAL RECEIPT - ’ © | adroF |
¢ 18/07/1811:07  WORKSHOP INVOICE €© | Load PDF |
[Mo | Finalized On Iﬂfh Asia Pacific Insurance PLL L'Ln: (5G]} o I Thumhnall Pﬂnt
1 04/01/18 14:54 Eslnglpure_n:-:ident Stahment - | Q | Load PDF |

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Frint ||

There are no document checklists configured.

https://singa pnm.merimen.mnﬁciai:msﬁndex.cIrn‘?fuseI::u:::n=MTFtduc:3.fusaaclbn=dspudocviaw&ﬂnmainid=1&mrole=-i&nb}id=ﬁTDl}Tﬂ&axtid=2ED520&. .
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THR2018 Meriman e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Mote: Remarks are private unless yau show it To other parties,

https:.fs'singapure.rnerlmen.cnrrﬁdaims.fmdax.c[m?mseanMTRdoc&Tusaa:clionndsp*docviawadnmaini#1&mrole=4&nbj.id=-6?00?6-&ax1id=25[!52ﬂ&.. 212



7182018 Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

[Vehicle No: SLK4609T (Insd veh) Model: ENAULT LATITUDE 2.0 DCI
SHD385Z (TP veh) UTO D/AB 4DR (A)
[Date of Accident:  [23/12/2017

Global Sum Settiement | : | [X] Yes | [ 1 No
27.051.47|
890.00)

Repair Estimate

Final Repair Cost
Loss of Use

Rental {if any)

LTA | GIA Search Fee
Others:

2.00 days at $50.00 per day
2 days

| ea|ler || ] 00|05

Final Setflement Sum (GLOBAL SUM) 890.00
Is Third Party Workshop GlA Registered? [ 1 YES [X] NO (Kindly indicate below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B} For GIA Re@e;gd Workshop: BOLA Applicable: Yes/ No  BOLA Scenario Mo ___
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown
1) |Trans-Cab Auto Services Ple Lid

2)
3)
4)

890.00

&h | & | Y | W

NUR SHAQILAH BTE ABDOL WAHAB 1230‘115'
LKk Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)



TMB2018

Adjuster Report

LKK Auto Consultants Pte Ltd icoregno199807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCA/LCR1T024580/KPA3S2
Date: 18/07/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No: (0999955005
ﬁ::"_’"““' Vehicle  g,n3gsz Insured Vehicle No:  SLK4609T
Cate of Loss: 23/12/2017 Mature of Claim: TF Claim No:  15194306075G
DESCRIPTION & IDENTIFICATION OF WEHICLE
Reg Mo SHD385Z
Make & Model: REMNALULT LATITUDE, 2.0 DCI AUTO D/AB 4DR (A) Engine Mo: MORB8839C003064
Req. Date: 10/06/2016 (Man. Year: 2015) Chassis Mo: VF1ABL15AUC282683
Colour: Metallic White/Red Odometer: 220637 km
Engine Capacity: 1995 cc
Market Value/New Car Price: MIA
Sum Insured (S3): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Primewell 9 mm Rear Left Side: Linglong 7 mm
Front Right Side: Primewell 9 mm Rear Right Side: Linglong 7 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairers  Adjuster's  Difference  Diff %
Parts 18,121.75 0.00 18121.75 100.00
Miscellaneous Items 0.00 0.00 0.00
Labour 7,160.00 540.00 6,620.00 92 46
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 25,281.75 540.00 24,741.75 97.86
+ GST 7.00/7.00% (S%) 1,769.72 37.80 1,731.92 a7 .86
Nett Amount [S5) 27,051.47 577.80 26,473.67 a7.86
+ Loss of Use (2.0 x S$50.00/day) (S$) 100.00
+ Car Rental (2.0 x $$105.74/day) (S3) 211.48
+ Doc/Search Fee (5%) 5.35
Nett Liability (%) 894.63
Global Sum Settlement (5%) 890.00
IM TIOMN
Date of Assignment: 27212017
Trans-cab Auto Services Pte Ltd (Ang Mo Kio)
Date Inspected: 2711212017  Inspected At 2, Ang Mo Kio Street 63
Singapore 569111
Estimated Period of Repair: 1.0 days

h11ps:.f.fslngapura_menman.cnm.fclairrvsn'im:lax.:fm?lusehox=MTRadj1.rs1er&fusaa»:lmnrgen _printrplécaseid=6700764exlid=260520&CFID=3757T617&C.., 114



TI8/2018 Adjuster Reporl

Adjuster:  KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: This report represents our findings af the time and place of inspection stated hersin. Such ingpection has been carried out fo the best of our knowledge and ability Bl
any other liability under any ofher circumsiances iz hersby exprogsly excivded.

hllps:.f.*singapure.merim&n.cun-uclﬂlms."md&x.crm‘?fusebn:-c:MTRadmster&luseamlnn=geru:rrinIrpt&cas&id=6?mTB&axtid=26ﬂ520&(:FlD=3‘r’5??61?&C e 24
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REPAIR DETAILS

Recommended Parts

Mo.

L0 e - T R 3 I B R 5 B LR ]

0 W o By I R RY B BRI R R R R ek el b A A b A el
G ko = B3 D 00 =~ RN bR DD ® MmO W k=D

34

25
36
37

Qty Part No.

1
1
4
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

4

Adjuster Report

F=Franchise part, S=Spchett. L=ListlemDisec,

Particulars Condition Repairer’'s Amount
‘BUMPER COVER FRT Repair 1,2589.42 FL *-FL
*BUMPER ABSORBER FRT Serviceable 304 GBFL *~FL
*BUMPER BEAM FRT Repair 914 08 FL *-FL
*BUMPER SPOILER FRT Serviceable 181.75FL *-FL
*BUMPER GRILLE LOWER FRT Serviceable 266,80 FL "-FL
*BUMPER FOG LAMP GRILLE RH Serviceable 20722 FL *-FL
*BUMPER RETAINER FRT RH Serviceable 15141 FL *-FL
*BUMPER BRACKET FRT RH Repair 181.75FL *-FL
*HEADLAMP RH Serviceable 1,184 43 FL *-FL
*HEADLAMP PANEL FRT RH Repair 152 15FL *-FL
*FENDER PAMNEL FRT RH Repair T8IRAFL “-FL
*FENDER INSULATOR RH Serviceahle 130,84 FL “-FL
*FENDER BRACKET FRT RH Repair 3414 FL *-FL
“WHEELARCH FRT RH Serviceable 27884 FL “FL
*RADIATOR GRILLE Serviceable 1,707.78FL *-FL
*RADIATOR GRILLE BADGE RENAULT Mot Necessary 173.36 FL *-FL
‘RADIATOR GRILLE FRAME Serviceable 1,353.75FL *-FL
*FRAME FULL SUPPORT PANEL Repair 615.90FL *-FL
*FRAME FULL SUPPORT ERACKET Repair BI79FL *-FL
*BONNET Repair 1,941 63FL “FL
*WIPER RESERVOIR Serviceable 348.25FL *-FL
“WIPER RESERVOIR NECK Serviceable 136.11 FL *-FL
“WIPER RESERVQIR MOTOR Serviceabla 27006 FL *-FL
*DOOR PANEL FRT RH Repair 2,844 BEFL *-FL
*DOOR MIRROR RH Serviceable 1.483.40FL *-FL
*DOOR MIRROR GLASS RH Serviceable 148 20 FL *-FL
*DO0OR MIRROR BACK COVER RH Serviceable 218 46 FL *-FL
*DO0OR WEATHERSTRIP FRT RH Serviceable 474 21FL *-FL
*DOOR SEAL FRT RH Serviceable GB.ETFL “-FL
‘ROCKER PANEL OUTER RH Repair 987 49 FL *-FL
*SET WHEELARCH CLIP FRT RH Mot Necessary 66.00FS *-F3
*SET FRONT BUMPER CLIP Mot Mecessary 66.00FS *-F5
*RIM RH FRT Serviceable 385.00FS *-F5
*TYRE RH FRT Serviceable 330.00FS *-FS
*DOOR STICKER TRANS-CAB Mot Necessary 80.00FS *-FS
*DO0OR STICKER CLASSIC Mot Mecessary 30.00FS *-F5
“DOOR STICKER 6555-3333 Mot Mecessary BO.OOFS *-F5

Sub Total (S%) 20,020.06 0.00

- List Item Discount on L Items 10,00/10.00% (S3) 1,898.31 0.00

Total Parts (S%) 18,121.75 0.00

Report was unsubmitted during this print-out.

hitps:/'singapore. merimen.comiclaims/index.cim?fusebox =MTRadjuster&fuseaction=gen_printrpthcaseid=6700768extid=260520&CFID=375776174C... 34



TH&E2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneocus items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK ELECTRICAL LIGHTING CONCERNED. Mew 170.00 0.00

2 PANEL BEATING, KNOCKING AND STRAIGHTENING THE NECESSARY New 2,800.00 100.00
PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST AND REALIGN
THE SAME.

3 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION. Mew 3.000.00 440.00

4 TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS AND PERFORM Mew 170.00 0.00
WATER SEEPAGE TEST.

5 TO TRANSFER OF TIRE, RIM AND WHEEL BALANCING. MNew 170.00 0.00

6 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220.00 0.00
ALIGNMENT.

7 TO REMOVE AND REFIT FRONT W/SCREEN GLASS TO FACILITATE MNew 170.00 0.00
BODYWORK REPAIR.

8 TO TRANSFER OF DOOR FITTINGS, ATTACHMENT AND PERFORM MNew 170.00 0.00
WATER SEEPAGE TEST.

9 TOWING FEES. MNew 120.00 0.00

10 TO RUST-PROOFING OF THE AFFECTED AREAS. MNew 170,00 0.00

Gross Labour Cost (S%) 7,160.00 540.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps://singapore, merimen comiclaimsfindex.cfmHusebox=MTRadjuster&iuseaction=gen_printrpt&caseid=6700T6&exlid=260520&CFID=37577617&C... 4/



