L SERVICE REQUESTS MESSAGES CLAIMS

English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD) «

& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Summary

Miscellaneous

General Details

Involving
12010 HYUNDAI 130 1.6 (SJY5585X)

Date of Loss
22 December 2017

Time of Loss
23.45

Loss Description
SJY5585X (INSD) > SJU7990S (TP) >SKV6742G

Comment

Workshop Details

Total Rebate AmourE 7

17339

Nett Loss Amount
$12,661.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

-

Target Date of Completion

14/05/2018

Days of work completion *

| 53

httos://ivo.smartclaims.axa.com.sa/claim-noral/html/index-vandar-sarvica-raniasts himi#/sanvica-rannirsis/assassmant/?sarvicaRaauastNumbar=23308&tab=partsandlabour
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# SERVICE REQUESTS

MESSAGES

English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) =

o

Summary

é Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#

SJY5585X

Registration State

| SINGAPORE
Mileage

114861

CATEGORY Manufacturing Year
POLICY INFORMAT... 2010
ASSESSMENT INFO... | 5.0

Purchase Date

dd/mm/yyyy

Registration Date *
14/09/2010

Age of Vehicle
7

Driver Details
CATEGORY Driver Name
FNOL INFORMATI... POH ENG OON

POST SURVEY INF...

https://vp smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=23308&!ab=partsandlabour
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...
ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

HYUNDAI

HYUNDAI

Model

130 1.6

FDIBOCW 1.6 A

Type

v

Type of Paint

L

Chassis No

KMHDC81DMAUO073475

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

Date of Birth

19 August 1957

dd/mm/yyyy E

Age

60

Occupation

Unknown

Education Qualification

Driving Experience

hitps://vp.smariclaims.axa.com.sg/claim-portal/himl/index-vendor-service-requests.himi#/service-requests/assessment/7serviceRequestNumber=23308&lab=partsandlabour 25



ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

KMHDC81DMAU073475

Engine No

G4FCAUB29123
G4FCAUB29123

Engine Capacity

Sum Insured

Market Value

0

30000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...
POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...
POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

| dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smariclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=23308&tab=partsandlabour
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FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

BLK 123E RIVERVALE DRIVE, 545123,
Singapore

Address type

Residential

Gender

Male

Marital status

Married

Identification #

$1238228F

https://vp.smariclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. himi#/service-requests/assessment/?serviceRequestiNumber=23308&tab=parisandlabour
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POST SURVEY INF...

httns //vn smariclaims. axa.com.sa/claim-portal/himl/index-vendor-service-reauests himi#/service-reauests/assessmant/?servicaReauestNumber=23308&1ab=partsandlabour
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English (5G) = LKK AUTO CONSULTANTS PTE LTD (OD) =

ﬁ SERVICE REQUESTS MESSAGES CLAIMS

g .
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

hitps:/ivp.smariclaims.axa.com.sg/claim-porial/htmlindex-vendor-service-requests.himi#/service-requests/assessment/?service RequestNumber=23308&tab=partsandlabour 13



Detailed Assessment Condition of Vehicle at time of survey

Inspection Date * General condition
28/12/2017 A Good v
Total Loss Steering (Serviceable)
Yes No Yes No
Towing Charges Footbrake (Serviceable)
0 Yes No
Voluntary Excess
e — —_ Handbrake (Serviceable)
= - - | Yes  No
Compulsory Excess - )
0 ' Engine Modification
B e ———s Yes No

Young/Inexperienced/Unnamed Driver Excess
‘, Leds ftlodes Sflias

f ° ] Pre-accident condition

PmerExcess L Goad o e '
L. — — J ~ Tyre Condition

Age of Tyres - Spare wheel

[ | .
Front Tyre Size Rear Tyre Size . e e
: 195/60R15 ] { 195/60R15

https:/ivp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=23308&tab=partsandlabour



Front left side 7 Rear left side

HANKOOK8mm ; HANKOOK8mm
FEerighti______ . - Rear right side S

HANKOOK8mm HANKOOK8mm

hitns /lvn smartclaims. axa.com.sa/claim-portal/himl/index-vendor-service-reouests himi#/service-reauests/assassmant/?sarvicaeReauastNumber=23308&1ab=oartsandlabour



L SERVICE REQUESTS MESSAGES

English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) =

CLAIMS

& Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Parts & Labour

Taxes & Ratio Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio
20

Cash Loss
Yes No

Salvage%

' 100 .

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. himi#/service-requests/assessment/?serviceRequestNumber=23308&tab=partsandlabour
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Assessment Details

General & Workshop Details

10

"

Vehicle & Drver Details
QUAN
Ty MATERIAL
1

2

1

12

1

1

1

1

1

8

2

Vehicle Condition

Taxes & Ratio

PART NAME

FRONT BONNET

FRONT BONNET HINGE
LH&RH

FRONT BONNET
INSULATOR

FRONT BONNET
INSULATOR CLIPS

FRONT BONNET LOCK

FRONT BONNET LOCK
CABLE

FRONT BONNET INNER
CTR RUBBER

FRONT GRILLE OUTER
CHROME MOULDING

FRONT GRILLE EMBLEM

FRONT GRILLE CLIPS

HEADLAMP LH & RH
(NOT HID)

HEADLAMP LOWER
BEAM RH

HEADLAMP CLIPS (4PCS)

Paris & Labour

Miscellaneous  Summary b

Damaged

Cracked

Necessary

Necessary

3
i
:

15

15

1875

15

https://vp.smariclaims.axa,com,.sg/claim-portal/html/index-vendor-service-requests .htmi#/service-requests/assessment/?serviceRequestNumber=23308&tab=partsandlabour
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QUAN

TITY MATERIAL SIDE

PART NAME

FRONT BUMPER

FRONT BUMPER SIDE
RETAINER RH

FRONT BUMPER CLIPS

FRONT BUMPER LOWER
GRILLE CTR

FRONT BUMPER
REINFORCEMENT

FRONT BUMPER
REINFORCEMENT
BRACKET

FRONT BUMPER
SPONGE

FRONT BUMPER LOWER
COVER CTR

FOGLAMP ASSY RH

FRONT FENDER RH

FRONT
COWLING RH

FRONT FENDER
COWLING CLIPS

RADIATOR SUPPORT
PANEL

RADIATOR SUPPORT
PANEL INNER SIDE AIR
GUIDE LH & RH

RADIATOR SUPPORT
PANEL TOP GARNISH

PART
NUMBER

REPAIR/REPLACE
[PARTS)

CONDITION

Cracked

Damaged

Necessary

Cracked

Repair

Buckled

LsT DEPRJ DISC

PRICE BTTR% OUNT%
135

12

1

a4

85

0 0 0
35

o 0 0
0 0 0
150

0 0 0
0 0 0
235

hitps:/ivp.smariclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. himi#/service-requests/assessment/?serviceRequestNumber=23308&tab=partsandlabour
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PART
PRICE(NET)

135

12

85

150
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’ 30
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s 39

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requesis/assessment/?serviceRequestNumber=23308&tab=partsandlabour

#

10

PART NAME

RADIATOR SUPPORT
PANEL TOP GARNISH
CLIPS

AIR DUCT TOP ASSY

AIR CON CONDENSER
ASY

AIR CON CONDENSER
PIPE (COND-VALVE)
(NPA)

AIR CON CONDENSER
PIPE (COND-COMP)
(NPA)

AIR CON CONDENSER
PIPE (COMP-VALVE)
(NPA)

RADIATOR ASSY

RADIATOR SPARE TANK

RADIATOR SPARE TANK
HOSE

RADIATOR SPARE TANK
CTR PIPE

RADIATOR TOP HOSE

WIPER WASHER TANK
RH

ii

Serviceable

Damaged

Serviceable

Damaged

a8

150

185

135

35

35



Labour

5%

43

45

46

a7

o MATERIAL SIDE

|

REPAIR/REPLACE (LABOUR)

PART NAME PART

ENGINE OVERHAUL
(NPA)

FRONT GRILLE

HEADLAMP LOWER
BEAM LH

FRONT BUMPER SIDE

RETAINER LH

FRONT FENDER LH

RADIATOR BOTTOM
HOSE

PART NAME

TO DISCONNECT AND CHECK

DAMAGED ELECTRICAL UNITS,
TEST AND RECTIFY FOR
PROPER FUNCTIONING

TO REMOVE AND REPLACE A/IC
CONDENSER AND PIPES,
RADIATOR AND HOSES,
VACUUM AJC SYSTEM AS WELL
AS REFILL A/C GAS

TO REMOVE AND REFIT
ENGINE ASSEMBLY WITH
TRANSMISSION TO FACILITATE
REPAIR (NPA)

TO REMOVE &
REINSTALL/REPLACE ENGINE
OVERHAUL (NPA)

REPAIR/REPLACE
[PARTS)

100

CONDITION 0
Serviceabie 1]
Cracked a8
Serviceable 0
Serviceable o
Repair 0
Serviceable ']
LABOUR REPAIR

DEPR/
BTTR%

DIsC SALV
OUNT% AGE%
(1] 0

0 ]

0 0

0 ]

0 o
ACTION (LABOUR)
Reviewing
Raviewing
Deny
Deny

https://ivp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=23308&tab=partsandlabour
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PRICE(NET)
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REPAIR/REPLACE (LABOUR)

PART NAME LABOUR RAR LABOUR REPAIR

TO DISMANTLE ALL DAMAGED
PARTS. TO CUT & WELD
RADIATOR SUPPORT PANEL,
FRONT BUMPER
REINFORCEMENT & BRACKET.
TO KNOCK & REPAIR FRONT 600 0
WHEELHOUSE LH & RH, FRONT
DOOR RH, FRT CHASSIS
FRAME RH INNER PANELS &
AFFECTED AREAS, TO REFIT
LISTED PARTS BACK SAME

TO SPRAY FRONT BONNET,

FRONT BUMPER, FRONT

BUMPER REINFORCEMENT &

BRACKET RH, RADIATOR

SUPPORT PANEL, FRONT 600 0
FENDER LH & RH, FRONT

DOOR RH, FRONT CHASSIS

FRAME RH, FRONT

WHEELHOUSE LH & RH

hitns-/ivn smariclaims axa.com sa/claim-portal/htmlindex-vendor-service-reauests htmi#/sarvice-reauests/assessment/?serviceReauestNumber=23308&lab=partsandlabour
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Add Approve Deny
EDIT ﬁg NAME ACTION AMOUNT COMMENT REMOVE

23',‘,’""5'* (DISTORTED) -

= £ 1 Reviewing 15 SUPP 1 -
BRACKET 09/01/18
RH
BONNET (CRACKED)

O s 2 IN Reviewing 15 SUPP 1 - i
GARNISH 09/01/18
CHASSIS

: FRAME . (BENT) SUPP

~ ’ 8 BRACKET Renvikiving 85 1-09/01/2018 i
RH
DAYS OF

&) s 4 REPAIR : 5 Reviewing i
DAYS
RADIATOR o

] s 5 COOLANT Reviewing 20 NECESSARY i |
NUMBER o

@ r 6 PLATE Reviewing 35 DENTED il

hitos://vo_smariclaims. axa.com.sa/claim-portal/html/index-vendor-service-reauesls htmi#/service-reauests/assessment/?serviceReauesINumber=23308&1ab=partsandlabour



Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Spare Parts

Miscellaneous

$3,906.00

Vehicle & Driver Details

ESTIMATE

$1,320.00

$2,416.00

$170.00

Vehicle Condition Taxes & Ratio Parts & Labour

REVISED AMOUNT

$1,320.00

$2,416.00

$170.00

Submit for Review

Miscellaneous

httos://vp.smariclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-reauests.himi#/service-requests/assessment/?serviceReauesiNumber=23308&tab=partsandlabour

Summary
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