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Reference No. : CS\ A0\ Fo ub \ \(Yb
Pohcv Type: OD /TP /TP RES / TL/ EVA
Admin (
(1) Office Assign Form

Case Handler

Survey Department Check List (Case Handler)

Typist

Y-Date

c 'Reference No.

c ECustomer Code
lAssrgn From
7 Assugn Date
Veh No (lnspected}

v

Y-Date | N-Date

Vv
v

D.C.A
Policy No
- _Ela:m No

/insurance Authorisation (CA /REV/REP)
_T\Report Type
‘Weekend Charges

_Survey held at/Repalrer

Excess

N
Cc
C
C___|Veh No (insured)
C
C
C

C
<

¢
c

__ejl(

{1) Assignment Form
‘VehicleNo
'Regn Month/Year

S8

S

v

v

}: Case handler to make sure the surveryor completed all required information.

Vehicle Type

|Make & Model

’Engme Capacuty (C C)

N___{Colour

| € _ iOdometer. {Sp.Reading)
c

Chasms No
General Condltron

Steering

'Brake -

Wodification (Modi)

- Tyre Size .

Tyre Make

Tyre Balance

_ 'Date of Inspecﬁbn o

__Sur\{t_!v held : e
N iDes.of Damages_

(Z)System - {Views/Merimen)

SIS IS ISR SIS ISR SN SR s | s

c aDamaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
N ALL_Parts condmon B
Market Value for_ 0D gases B

<

RNAN

Days of repair
Finallsed Amount

C

. c 7 Estlmate Repaerostfor PRI (RSI TMi MSIG)
- c
C

SIS

< »R_e inspection Cases to Finalize within 5 Days - -

C__ IResurvey photo Uploaded o

(4) System' (Vt'e'wslMenmen)

CheckBy: | VERON |
Case Handler

*C: Critical *N: Non-Critical

4L I

}: Case handler to make sure alf information created by the assignment team are ACCURATE.
N-Date

21/05/2014



I VV LKK Auto Consultants Pte Ltd

dm BE 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

AXA INSURANCE PTE LTD Ref :  CS/AXA17024579/Kub
R TOER AR e o8t own: 2z || [N
Code: AXA2
Insured Veh. Veh. Inspected SJY 5585X
Policy No. Coverage ($) 0.00
Claim No. S7M0062K Excess (§) 0.00
Assign From SMART CLAIM (BIRDIE ONG) |Assign Date 2712/2017
Ehs - Vehicle Particulars & Condition : /7 5
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification

General

fons*of Tyros

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

§w _w,‘é};.‘g‘;uld, % 5 3 D A TER ek .ﬂ._.tﬂ?ﬁﬁ
Accident Date  22/12/2017 [Inspection Date 281272017

Survey held at AHLIMMOTCR CO

NG 10 ANG MO KIO IND PK 2A
#01-09 AMK AUTCPOINT
SINGAPORE 568047

e 7 . ::Remarks -
A)THE MARKET VALUE IS S$———-- —-(EST. AVERAGE)
BYN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




12/28/2017

-

Service Request Details
Claim
S7MO062K

Reference

None &

Loss Date
December 22, 2017

Request Date
December 27, 2017

Due Date
January 4, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD {(OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Next Step
Agree to perform service

Claim Portal

LICAUTS CONSULTANTS PTE LTD O] -

Diecline Work

Il Accept Work

Vehicle Information

Incident Vehicle Registration #
SJY5585X

Make
HYUNDAI

Men

https:Ilvp.smartclaims.axa.com.sglclaim-portal/htmllindex-vendor-service-requests.html#/service-requestsl?serviceRequestNumber=23308

172



12/28/2017 Claim Portal
>

Menu

Service Address

10 Ang Mo Kio Ind. Park 24, ,, 568047

Primary Contact/Insured

ENG OON POH

BLK 123E RIVERVALE DRIVE, #07-109, 545123, Singapore, Singapore
94737808

JASON.POH KT@GMAIL.COM

Claim Handler

Birdie ONG
6568804955
birdie.ong@axa.com.sg

Additional Instructions
EXCESS: NIL

Messages Invoices History Documents Assessment Metrics Notes

New Message

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?service RequestNumber=23308 212



3/28/2018

LKK AUTO CONSULTANTS PTE LTD {OD) ~ Menu‘ ‘e

SJY 5585X-SUPPLEMENTARY

Tywn
© Question

Message

Dear Birdie, We have received supplementary of $115.00 from repairer. Our surveyor had since checked and

verified the supplementary parts and is of the view that the supplementary parts

are consistent to the
nature of the accident and is economical to repair.Best Regards Veron Chen

Reply

https:lfvp.smarlclaims.axa.com.sglclaim-por’tal/hlmIlindex-vendor—service-requests.htmI#lservice—requestslview-messagel?serviceRequestNumber=23:



»

-*Veron Chen (LKKAuto) . -

From: Vercn Chen (LKKAuto)

Sent: Friday, 5 January, 2018 10:23 AM

To: 'Zila - Ah Lim Moter Co ( AMK )’

Cc: SUR; AXA - Birdie Ong

Subject: RE: SJY5585X CLLAIM REF S7M0062K
Dear Zila,

As instructed by our client AXA , please proceed to repair the insured vehicle SJY 5585X (Excess NIL/-).
Except engine related parts.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Zila - Ah Lim Motor Co { AMK } [mailto:zila@ahlimmotor.com.sg]
Sent: Friday, 5 January, 2018 9:27 AM

To: AXA - Birdie Ong <birdie.ong@axa.com.sg>

Cc: SUR <sur@ikkauto.com>

Subject: SJY5585X CLAIM REF S7M0062K

Hi Birdie,

Pls update the status of the vehicle.
Owner has been calling to check whether the vehicle has been authorize to repair or not.
Vehicle is still in our premises since 23/12/2017.

Thanks.

Best Regards

Zila

Ah Lim Motor Company

10, Ang Mo Kio Ind Park 2A



»

- #01-09 AMK Autopoint
. *Singapore 568047
Tel - 64831244 Fax - 64836170



28122017 Claim Portal
b

LKK AUTOQ CONSULTANTS PTE LTD (OD) - Menu'.

SJY 5585X

Type
@ Question

Message

Dear Birdie, Please note that the engine of the insured vehicle was damaged. Our surveyor is of the opinion
that the engine is not related to the accident. We managed to obtain the towing receipt which showed that
the insured vehicle was towed from SengKang about 3 hours after the accident. The damage to the engine is
likely to be consequential damage as the accident location was at Clementi Road. Insured vehicle likely
driven from Clementi to Sengang. If you have no issue,we will be authoring the body parts damaged as a
result of the front to rear collision. Thanks Veron Chen

Reply

https:/ivp.smarlclaims.axa.com .sglclaim-portah’htmllindex—vendor-service-requests.hlmI#Iservice-requestslview—messagel‘?serviceRequestNumbe .
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- oewm Consuftants
EadA BAE B Pie Lid

51 UBI AVE 1, #01-25 PAYA UBT INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (065) 62564315

9\ \
Our Ref: CC3/AIG12000673/H1sr1 (ons £4 Werati en A

04/04/2012 )
Oc U{‘\M )

OW ZEE SENG

BLK 892A WOODLANDS DRIVE 50

#05-149 AT VNS S

SINGAPORE 730892

Please call us if you have further queries.

Yours faithfully, .o

A

i)
/ llj ﬂﬂlwmw‘&"b’h|d(q}vwwb

.
Kalvin Ang < AGW' O S“V‘v.r-' P Hr PV g
Case Handler N .
Dli):67’496465(h-‘L v Sat SRR V2 SO0 PP VY S o g
(VAN | W
FAX: 67414108  wrcncein 4o _ :
Email: kalvinang@lkkauto.com Shoteis +iq '+N‘-] fa Cea

ShotiA et e

c.c.  Chartis Singapore Insurance Pte Ltd plot
(Motor Claims Dept) 2 g
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74 74
- - - Consultants
Ee’A BA R Pte Ltd Company Registration No. 199607138R

51 UBI AVE f. #02-25 PAYA UB1 INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref STM0062K
Our ref: CS/AXA17024579/Kvb Date: 28/12/2017
The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SJY 5585X

Please be informed that we had conducted the inspection of the above mentioned vehicle

on 28/12/2017 at the premises of M/s AH LIM MOTOR COMPANY
and have the following to report:-

Repairer's Estimate (Gross) : §85,197.00
Revised Estimate Amount : $$3,182.00
"Check" Items Amount : 8$744.00
Total : §$3,926.00
Market Value : $$30,000.00
COE/PARF Rebate : $$17,339.00
Nett Value : §$12,661.00

Description of Damage:
The vehicle sustained damages at the
front portion.

Survey date and time: 28/12/2017 at 12.30PM oftside
We have Not authorise repair.
Some of the parts,pending for parts prices

Yours faithfully,

KENNETH KONG
Licensed Appraiser



PARF/COE Rebate Enquiry

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehide d&ner Partiéulars "
| Ov-\mer ID Type“:” | N

Owner lb: ”

Vehicle Details

“Véhicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehi;ie Mﬁke: | | |
VehicleModel:

Primary Colour:

Manufac-;ﬁring Year:

-Engine Né;:L

Chass-i:; ;\lo

Maximum Power Output:

QOpen M;rket Vélue:

Qriginal Registration Date:

First Registration Date:

Tra-nsfer Count:

Acfu;erR“F- Paid.';-

Intended PARF Rebate Details

PARF El.igib"iii.ty: o
 PARF Eligibility Expiry Date:
PARIﬁ Rebafe Améunt:
Intgnded COE RebateiDetgi_ig

¢

No

1

Singapore NRIC

8228F

SJY5585X

28 Dec 2017
HYUNDAI
FDISOCW16A
White

2010
G4FCAU829123

KMHDC81DMAU073475

89.7 kW (120 bhp}

$13,951.00
14 Sep 2010

14 Sep 2010

$13,951.00

Yes

13 Sep 2020

$8,370.00

o K https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBef... 28/12/2017



PARF/COE Rebate Enquiry Page 2 of 2

~ COE Expiry Date: 13 Sep 2020
COE Category: A-Car (160fjcc & below)
COE Period(Years): 10 N
QP Paid: - $33,089.00
COE Rebate Amount: | $8,969.00
Total Rebate )-\mount: o $1i33§.00

The information contained herein is correct as at 28 Dec 2017

oK

o http_s://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBef... 28/12/2017



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particutars
Qwner ID Type:
Qwner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

8228F

$13,951.00

Singapore NRIC

SJ¥5585X

No

230ec 2017
HYUNDAI
FDI3DCW 1.6 A
White

2010
GAFCAUB29123
KMHDC81DMAUQR73475
89.7 kW (120 bhp)
$13,951.00

14 5ep 2010

14 Sep 2010

1

Yes

13 Sep 2020
$8,370.00
13 5ep 2020

A - Car (1600cc & below)

10

$33,085.00

$%.014.00

$17,384.00

The information contained herein is correct as at 23 Dec 2017

httne-/Aurl lta onv cofTrafurl/acrtinn/ananivraR ahataRuDithlic RafraNaranlne ot DB T IR TTON

OK

Page 1 of |

IVIINTT
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TEO KIAN HOCK (CHEE CHEN) TOWING SERVICES

Mailing Address: 40 Caclus Road, Singapore 809597
Tel: 6858 4067 Fax: 6854 0407

o9 /~e§iR3% 24 HOURS SERVICE
Reg. No. 413736/00L

CASH SALE/WORKORDER No. 17771
Date: 2. 3:1 %201

ror

MEeSsTs:! v

ilﬁ]e Nog\j%&lEx ﬁode! NO: ...n H\IU‘.’.‘..CXG“ .
z Serjeovg B AMK

From: @ ..........................................................
B M (B&4)

Time (day/night): - O2AOAMN o
3 b '
QOthers: S

CASH$:memmmemmeé§§? ......................... e T R ——

B 5 A gf %A

AUNOASEU DY crrernremsamsemssrinesrrssssmsmessssersssseres s RECEIVEA DY meerrecmmrnscmmsmssommnssorercssssssnsssrss s

A NMARL LA T A ETR B, ~EBLEBAAT.
NOTE: Vehicle is iowed al owner's risk. The Company accapts no responsibllity for damages or other misdemeanour to your
vahicia whilst being towed.

P S - L mm e e —————— A 41 et S atlT oSt E —
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MALM17 186552 / Ah Lim Motor Company - AMK

G ENTRY DATE & TIME: 23/12/2017 11:36
T SUBMITTED BY: Zita

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2, This Form must be completed by the Policyholder and/or the Autherised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability. -

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabifity on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the insurers of the GIA Records Management Cenire established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMait Address

23/12/2017 11:36
22/12/2017 23:55
CLEMENTI ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SJY5585X

POH ENG OON
51238228F

NOEMAIL

(LOCAL) +65-94737808
OTHERS-82921876

HYUNDAI
130-1.6 FD CW (A)

PRIVATE USE

YES

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA1921781

27/04/2017 - 26/04/2018

POH KIAN TECK JASON
58209719H

30/03/1982

INDOOR

17/12/2003

14 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-82921876

OTHERS-94737808

JASON.POH.KT@GMAIL.COM



Vehicle Make/Model/Colour

" Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 18
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Sketch Plan Pg. 3

AYA insurance Ple Ltd

& 1800 850 4838 {Within Singapore)
{65} 6880 4888 (Intematianal)

£ (65) 6880 4740
custemer.care@nxa.com.sg
1

A

‘%Y redefining /insurance

Certificate of Insurance account nuber

“Motor Vehaelas (Third-Party Risks and Compensalion) At Johapler 1994 - wolor Vahizlas {Thitd-Party Risks and Compensalon) Rutes, 1960 -Road Transporl At 1287 {Malsysin)
-Migiur Veheles {Third-Party Risks § Rules. 1958 (Malagsiay

Paolicy detalls

Policykalder name POH EHG 0OH Certificate number GAL92178 /1

Cover Comprehensive Chassls number IKMHDCS1DMAUOT 3475
Plan name Essential+ Engine number G4FCAUB29123

NED applicable 50%

Vehicle registration number SJY5585X

Perlod of Insurance from 27,/64/2017 10 26704/2018 (buth dates nclusie)

Finance loan company 0BS BANK LTD

Persons or classcs of persons entitied {0 drive*
{a) The Policyholder
b} Ary Named Driver as siated in the Polizy:
1. POH KIAN TECHK, JASON
(e} Any parsan who s driving on the Policyholder's arcer on with theyr permissian

Providad that the person dnving s permitted i accordance with the heensing or iiiver laws or ieguiations o chive Uhe Motor Velucle or has been so
permitted and is not tisqualified by asder of a Court of Law or by 12asan of any enaciment of regulation 1n that behalf from driving the Motor Vehicle,

Limitation as to nse*

Use only for sociat, domestic and pleasure purposes and for the Folicyholder's business,

The policy dees nos cuver - Lse for lire or 1ewand, racing, pace-making, relishfiy tnal. speed testing, the camage of goods other than samples inconnection
vith 8ny rade or bisiness or use for any purpose in cannection with motor trade; or when the Motor Car, whether stationary, in use or otherwise, ismoren,
A [BCING racl, cucuil, route, Lourse or any other 10ads by whatever name calted that are typicafly used for racing, pace-making or Such simdar purposes,

* Limiatwons rendered naperatwe by Secuon S of (he Moiar Vehieles (Third-Paity Risks and Compansalions Act. (Chapter 389} and Section 95 of the Road Transpal Asl, 1987
1hizlaysial. are not lo be included under these headings.

EXCESS Windscreen Excess Mot Applicalsie. -7 -
An Atditional Excess is appheable as follows:

1. 58500 for unnamed Authorised Oriver

2. 88500 for declared Young and Wexperienced Driver

3. 5%5,000 for undeclared Young and Inexperienced Orivers. This additonal excess 1S reduced Lo 552,500 1f You have choser AXA Premium
Werlshops.

Additional clauses & endorsements to your policy
Nil

1/\We hereby certfy that the policy 10 which this Cerlificate relates is 55UE0 1IN accordance with the provision of the Motor Vehicles (Third Party Rishs and
Compansation} Act, (Chapter 189) and Part IV of Lhe Road Transport Act, 1887 {Malaysia).

AXA Insurance Ple bid

Autharlsed signature

Important note

Pabeyhaklors are warned What on e sate of 3 Moty vehicke Lhey wnwisl surtender the Ceruficate of insursnee and the Pahiey to the insurance company. If the Ceruficate of
Insurance has been iost or destrayed 4 SLatutory Declasation 1o the affac must be made. Faluce to comply with thic abigation i an offente under the Mator Vebicle (Third.
Panty Risles and Compensaton Act [Cap. 185).

The Pramium Warranty Clause requizes the premium o te paid 1 full within a speaific perod fatng whigh there viould be no habilily under the pohey, rengval gerficate,
anversemant ete.

VILLAGE CREDIT PTE LTD
G1 UBI AVE 2 203-12

AUTOMOBILE MEGAMART
SINGAPORE 408898

AXA Insurance Ple Lid (100903512M) TEL: GB65 7227 FAX: (G4Ba 6620 fof3
5 Shenton Way, #24-01, AXA Tower, EV“QAB' Li aﬁmf_llwl@vfnagecracil.com'su

i g
Singapore 068511 v vilizgecean com.sg

Customer Centre, #81-01
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AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 { 4 lines ) FAX: 6483 6170 Email: ahlimmc@singnet.com.sg
GST:M9-0009639-E RCB NO:06470300B

» . .

SURVEYOR COPY |

M/S AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY Estimate No: MC0912706
#27-01 AXA TOWER Date: 26 Dec 2017
SINGAPORE 068811 Policy No: GA192178/1
TEL: 63387288 FAX: 63382522 Veh Reg No;  SJY5585X
ATTN: Motor Claim Department Make/Model: HYUNDAI FD I30 CW
822 oy Anhens N
Your Ref No: S7TM0062K /4 Y
Claim Type: Own Damage
Accident Date:  22/12/2017 [254% 35 e, B € 25037 —
Estimate Repair Cost to Vehicle No :SJYS585X 77 Ex Ay
Description U/Price  Quantity Cost Amount
5% S$
SPARE PARTS P
I  FRONT BONNET L PC % 385.006
2 FRONT BONNET HINGE LH & RH 2 pC i 44.00 /X/
3 FRONT BONNET INSULATOR 1pC A7 12000 "
4 FRONT BONNET INSULATOR CLIPS 12PC % 18.00A4——"
5 FRONT BONNET LOCK 1 PC ’/?’7 30,00 —""
6 FRONT BONNET LOCK CABLE [ PC - 18.00
7 FRONT BONNET INNER CTR RUBBER I PC la g 18.00;(-/ >
3 FRONT GRILLE I1PC €721 3800 V¥
9 FRONT GRILLE OUTER CHROME MOULDING 1PC C2% 65.00 ——
10 FRONT GRILLE EMBLEM 1pc e 1500 —
Il FRONT GRILLE CLIPS spc T, g0 —
12 HEADLAMP LH & RH (NOT HID) P 2pc 350,00 e—315
13 HEADLAMP LOWER BEAM LH & RH el & ,i PC 30.00 LA7S
14 HEADLAMP CLIPS o/s M e 4.00 <2
15 FRONT BUMPER 1pc P 13500 v
16 FRONT BUMPER SIDE RETAINER LH & RH iy prc 24.00 LA
17 FRONT BUMPER CLIPS 2pc 200 L
18 FRONT BUMPER LOWER GRILLE CTR IPC €71 4400 worr
19 FRONT BUMPER REINFORCEMENT 1PC Ay gs00 A—
20 FRONT BUMPER REINFORCEMENT BRACKET 1 PC R 1500 &
21 FRONT BUMPER SPONGE 1pC /24 35.00 gt
22 FRONT BUMPER LOWER COVER CTR 1PC foo 2800 X
23 FOGLAMP ASSY RH 1 PC P 7000
24 FRONT FENDER LH & RH (AR X ( APC 30000 At {50
25 FRONT FENDER COWLING RH 1pc o 3200 X
26 FRONT FENDER COWLING CLIPS 20PC T 2000 X
27 RADIATOR SUPPORT PANEL 1PC €24 23500
28 RADIATOR SUPPORT PANEL INNER SIDE AIR GUIDE LH & RH 2PC 77 20.00 7-){
29 RADIATOR SUPPORT PANEL TOP GARNISH 1PC 4 500 Y
30 RADIATOR SUPPORT PANEL TOP GARNISH CLIPS jopc “ten 1500 —1C
31 HORN 2PC Jeo g4.00 r'4
32 AIR DUCT TOP ASSY 1 PC I 5000 X >
33 AIR CON CONDENSER ASY 1pc P 15000
34 AIR CON CONDENSER PIPE (COND-VALVE) - CHECK PRICE 1pC Teo 0.0000 %‘
35 AIR CON CONDENSER PIPE (COND-COMP) - CHECK PRICE IPC /'~ 0.0000
36 AIR CON CONDENSER PIPE (COMP-VALVE) - CHECK PRICE rpc T goo0 A v
37 RADIATOR ASSY e PP 13500 :I/
38 RADIATOR FAN BLADF/COWLING/MOTOR ASSY 1PC €71 13500 "
39 RADIATOR SPARE TANK 1PC DA & 3500 v



GST:M9-0009639-E RCB NO:06470300B

M/S: AXA INSURANCE SINGAPORE PTE LTD

TEL:
ATTN: Motor Claim Department

AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimme{@singnet.com.sg

SURVEYOR GUPY]

8 SHENTON WAY Estimate No: MC0912706
#2701 AXATOWER Date: 26 Dec 2017
SINGAPORE 068811 Policy No: GA192178/1
63387288 FAX: 63382522 Veh Reg No:  SJYS585X

Your Ref No: STMO0062K
Claim Type: Own Damage
Accident Date: 22/1272017

Estimate Repair Cost to Vehicle No :SJYS5585X

40
41
42
43
44

45
46

47

48

49

50

5i

52

Make/Model: HYUNDAI FD I30 CW

1.6A

Description U/Price

RADIATOR SPARE TANK HOSE
RADIATOR SPARE TANK CTR PIPE

Quantity  Cost Amount

5% 5%
1pc B 1000 X
v
| PC f:7 32,00 /

o M >
RADIATOR TOP & BOTTOM HOSE 7”f) /)V"- /”""5-' 'ﬂz\' 2rC 36.00 & >

WIPER WASHER TANK RH
ENGINE OVERHAUL - CHECK PRICE

Special Nett
RADIATOR COOLANT
NUMBER PLATE

LABOUR

TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS
AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING.

TO REMOVE AND REPLACE A/C CONDENSER AND PIPES, RADIATOR
AND HOSES, VACUUM A/C SYSTEM AS WELL AS REFILL A/C GAS.

TO REMOVE AND REFIT ENGINE ASSEMBLY WITH TRANSMISSION TO
FACILITATE REPAIR - CHECK PRICE

TO REMOVE & REINSTALL/REPLACE ENGINE OVERHAUL - CHECK
PRICE

TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD RADIATOR
SUPPORT PANEL ,FRONT BUMPER REINFORCEMENT & BRACKET.TO
KNOCK & REPAIR FRONT WHEELHOUSE LH & RH.,FRONT DOOR RH,
FRT CHASSIS FRAME RH INNER PANELS & AFFECTED AREAS. TO REFIT
LISTED PARTS BACK SAME.

TO SPRAY FRONT BONNET,FRONT BUMPER,FRONT BUMPER
REINFORCEMENT & BRACKET RH,RADIATOR SUPPORT PANEL,FRONT
FENDER LH & RH,FRONT DOOR RH,FRONT CHASSIS FRAME RH,FRONT
WHEELHOUSE LH & RH.

| PC fn 3200 X
1pC A 0.0000

2.967.00 -

e M 3500 ZAre—
ipc %7 3500 e—

70.00

e

1PC 40.00 Zey

1PC 120.00 /&2-/

1PC 0.0000

1PC 0.0000 7&
1PC 1,000.00 6/4,(

I PC 1,000.00 4 of

2,160.0/




|52 Ap LIM MOTOR COMPANY

— Ne. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopeint Singapore 568047
g TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimmc@singnet.com.sg
n& GST:M9-0009639-E RCB NO:06470300B

'SURVEYOR COPY

M/S: AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY Estimate No: MC0912706
#27-01 AXATOWER Date: 26 Dec 2017
SINGAPORE 068811 Policy No: GA192178/1

TEL: 63387288 FAX: 63382522 Veh Reg No:  SJYS585X

ATTN: Motor Claim Department Make/Model: HYUNDAI FD 130 CW

1.6A
Your Ref No: STM0062K
Claim Type: Own Damage

Accident Date: 221272017
Estimate Repair Cost to Vehicle No :SJY5585X cast

Amount Before Excess $$ 5,197.00
Add GST @ 7% 363.79
Total Amount payable 5% 5,560.79

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND FIVE HUNDRED SIXTY AND CENTS SEVENTY NINE ONLY

Please arrange this vehicle to be surveyed soonest possible.
Thank You

For AH LIM MOTOR COMPANY

Jmastba resunveyed aro
appeval from insurance CC'TTT:‘-T"'Jf
par

.
|
|

?
i
!



F

Veron Chen (LKKAuto) .

From: Veron Chen (LKKAuto) )
Sent: Tuesday, 13 March 2018 7:39 AM

To: Kenneth Kong {LKKAuto)

Subject: FW: Draft Finalisation - SJY5585X - S7TM0062K

Attachments: Draft Finalisation - SJY5585X-0001.pdf

Dear Kenneth,

Our Ref: CS/AXA17024579/Kvb

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Admin-D (LKKAuto}

Sent: Monday, 12 March 2018 5:58 PM

To: muihong@ahlimmotor.com.sg; SUR <sur@lkkauto.com>

Cc: assignments <assignments@Ilkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Subject: FW: Draft Finalisation - SIY5585X - STM0O062K

Dear Mui Hong,

Thank you for your email.

Dear Veron,

FYNA. Our Ref: CS/AXA17024579/Kvb

Best Regards,

Catherine Chong | Admin

LKK Aute Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: muihong@ahlimmotor.com.sg (mailto:muihong@ahlimmotor.com.sg]

Sent: Monday, 12 March 2018 5:49 PM

To: Kenneth Kong (LKKAuto) <KennethKong@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-B <admin-
b@Ikkauto.com>

Cc: Birdie Ong - AXA <pirdie.ong@axa.com.sg>

Subject: Draft Finalisation - SJY5585X - S7TM0062K

Dear Kenneth,

Pls see attached the Draft Finalisation - SJY5585X for your approval.



 pls advise

Aside to Birdie — Pls approve quote so that there is a complete Work button
Aside to Admin — pis share assessment sO that we can key in supp

Thanks
Regards

Kee Mui Hong

Ah Lim Motor @ AMK

No. 10 Ang Mo Kio Ind Pk 2A
#01-09 AMK Autopoint
singapore 568047

Tel: 64831244 Fax : 64836170



M/S: AXAINSURANCEPTELTD

TEL:

8 SHENTON WAY
#27-01 AXA TOWER
SINGAPORE 068811

63387288 FAX: 63382522
ATTN: Motor Claim Departinent

Your Ref No: S7TMO0062K
Claim Type: Own Damage
Accident Date:  22/12/2017

Repair Cost to Vehicle No (For Finalization):SJY5585X

e — —
i ilell-—~RRC IR I R

Wt b3 B MR (RS _—— e
ﬁﬁuoomqouhwm—g‘awqmub

34
35

\ )L

TEL: 6483 1244 ( 4 lincs ) FAX: 6483 6170 Email: ahlimmec@singaet.com.s
GST:M9-0009639-E RCB NO:064703008

JE——
r i v
i BT

AH LIM MOTOR COMPANY ) ot assEpnl

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopeint Singapore 568047,

oty
Rifdt

DRAFT FINALISATION |

Claim No: MC0912706
Ref No: MF(910849
Date: 24 Feb 2018
Policy No: GA192178/1
VehReg No: SJYS5585X

ake/Model:— YUNDAI FD 130 CW

_ MakelM

X ‘i

: m‘b“”\b‘\h

R

- ety T

g

Description

SPARE PARTS

FRONT BONNET

FRONT BONNET HINGE LH & RH
FRONT BONNET INSULATOR

FRONT BONNET INSULATOR CLIPS
FRONT BONNET LOCK

FRONT BONNET INNER CTR RUBBER
FRONT GRILLE

FRONT GRILLE QUTER CHROME MOULDING
FRONT GRILLE EMBLEM

FRONT GRILLE CLIPS

HEADLAMP LH & RH (NOT HID) LH -200 RH-175
HEADLAMP LOWER BEAM RH
HEADLAMP CLIPS

FRONT BUMPER

FRONT BUMPER SIDE RETAINER RH
FRONT BUMPER CLIPS

FRONT BUMPER LOWER GRILLE CTR
FRONT BUMPER REINFORCEMENT
FRONT BUMPER SPONGE

FRONT FENDER RH

RADIATOR SUPPORT PANEL

RADIATOR SUPPORT PANEL INNER SIDE AIR GUIDE RH

RADIATOR SUPPORT PANEL TOP GARNISH

RADIATOR SUPPORT PANEL TOP GARNISH CLIPS

AIR CON CONDENSER ASY

RADIATOR ASSY

RADIATOR FAN BLADE/COWLING/MOTOR ASSY
RADIATOR SPARE TANK

RADIATOR SPARE TANK CTR PIPE

RADIATOR TOP HOSE

BUMPER TOP BRACKET RH

BONNET IN GARNISH

CHASSIS FRAME BRACKET RH

Special Nett
RADIATOR COOLANT
NUMBER PLATE

e
Teb 6482

U/Price Quantity Cost

kh]

1 BC 385.00
2PC 44.00
{ PC 120.00
12PC 18.00
| PC 30.00
1PC 15.00
1PC 38.00
1 PC 65.00
1 PC 15.00
8PC 8.00
2PC 375.00
1pC 15.00
2pC 2.00
1pC 135.00
1PC 12.00
i2PC 12.00
1 PC 44.00
1 PC 85.00
1 PC 35.00
1 PC 150.00
1PC 235.00
I PC 8.00
I PC 5.00
10PC 10.00
I PC 150.00
1pPC 185.00
| PC 135.00
1 PC 35.00
1pPC 32.00
1 PC 12.00
1pC 15.00

'O thdustial Pa(ll_(’:? 'ﬁ\
utcr it wnq‘mrrw ‘ w
LS [RPEEE
tpc 20.00
PC 35.00

Amount

8

2,531.00



ﬂl ,ﬁ AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint $ingapore 568047

tmr TEL: 6483 1244 { 4 lines ) FAX: 6483 6170 Email: ahlimme@singnel.com.sgr

R S

LT FINALISATION

GST:M9-0009639-E RCB NO:06470300B

M/S: AXAINSURANCEPTELTD Claim No: MC0912706
8 SHENTON WAY Ref No: MF091084%
#2701 AXA TOWER Date: 24 Feb 2018
SINGAPORE 068811 Policy No: GAI192178/1
TEL: 63387288 FAX: 63382522 Veh Reg No:..--SJ¥5585]
ATTN: Motor Claim Department Make/Mpch‘I‘!Bﬁ{lg@HI FD 130 CW
(SRS I .. S

Your Ref No: STM0062K
Claim Type: Own Damage
Accident Date: 221242017

Repair Cost to Vehicle No (For Finalization):SJYS5585X

Description U/Price  Quantity Cost Amount
83 S$
55.00
LABOUR .
36 TQ DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS 1pPC 20.00

AND ETC. TO REMGVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING.,

37 TO REMOVE AND REPLACE A/C CONDENSER AND PIPES, RADIATOR 1 PC 100,00
AND HOSES, VACUUM A/C SYSTEM AS WELL AS REFILL A/C GAS.
38 TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD RADIATOR 1 PC 600.00

SUPPORT PANEL,FRONT BUMPER REINFORCEMENT & BRACKET.TO
KNOCK & REPAIR FRONT WHEELHOUSE LH & RH,FRONT DOOR RH,
FRT CHASSIS FRAME RH INNER PANELS & AFFECTED AREAS. TO REFIT
LISTED PARTS BACK SAME.
39 TO SPRAY FRONT BONNET,FRONT BUMPER FRONT BUMPER I PC 600.00
REINFORCEMENT & BRACKET RH,RADIATOR SUPPORT PANEL,FRONT
FENDER LH & RH,FRONT DOOR RH,FRONT CHASESIS FRAME RH.FRONT
WHEELHOUSE LH & RH.

1.320.00

Amount Before Excess 5% 3,906.00
Less Excess $50.00

Amount Before G8T 5% 3,906.00
Add GST @ 7% 273.42

Tatal Amount payable S$4,17942

TOTAL: SINGAPORE DOLLAR FOUR THOUSAND ONE HUNDRED SEVENTY NINE AND CENTS FORTY TWO ONLY
The above vehicle was surveyed by KENNETH KONG -LKK on 28/12/2017

For AH LIM MOTOR COMPANY

i ok 20
#01-00 AMK AutopaTfcGingapore 568047
AUTHARISED SIGNATURE




AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-0% AMK Auiopoint Singapore 568047
TEL: 6483 1244 { 4 lincs ) FAX: 6483 6170 Email: ahlimmc@singnet.com.sg

G5T:M9-0009639-E RCB NO:06470300B

SURVEYOR COPY

M/S: AXA INSURANCE SINGAPOREPTE LTD /f
8 SHENTON WAY 0"’( A 0 Estimate No: MC0912706
#27.01 AXA TOWER WJ\W‘\ Date: 26 Dec 2017
SINGAPORE 068811 Policy No: GA1921781
TEL: 63387288 FAX: 63382522 (4~ L{e{"" Veh Reg No:  SJY5585X
ATTN: Motor Claim Department Make/Model: HYUNDAIFD I30 CW
Lk N7 Aoy O :
Your Ref No: S7TMO062KK Lot i /3
Claxfn Type: Own Damage ’ P i’?r ﬂ fy;’l,»? 2 "2'/%7 by ——
Accident Date: 22/12/2017 d 256/ “ 35 e -
Estlmate Repair Cost to Vehicle No :SJY5585X 77 Ex Ay
_ Description i U/Pr:ce Quanmy Cost Amount
s$ S8
SPARE PARTS ¢
1 FRONT BONNET e % sgs0i—
2 FRONT BONNET HINGE LH & RH 2pC .ﬁ" 44.00.%:&;%)
3 FRONT BONNET INSULATOR e #7 12000. L—"
4 FRONT BONNET INSULATOR CLIPS 12PC A= 18.00—
5 FRONT BONNET LOCK e Y sp004_—
.6.—-FRONT-BONNET.: LOCK-GABLE LBC Ao in 00X
7 FRONT BONNET INNER CTR RUBBER 1pC 1300 #=‘~‘—"3~’z n)’b’
8 FRONT GRILLE IPC €21 3300
9 FRONT GRILLE OUTER CHROME MQULDING 1PC P 6500 —-
[0 FRONT GRILLE EMBLEM irc L 1500 —
il FRONT GRILLE CLIPS gpC & .00 ~—
P s
i2 HEADLAMP LH & RH (NOT HID) J T 2rC 35000 &
13 HEADLAMP LOWER BEAM LH & RH el & ree 30.00 £+
14 HEADLAMP CLIPS I MyarCe 400
15 FRONT BUMPER ipc CPF 13500 L
16 FRONT BUMPER SIDE RETAINER LH & RH ol 02y e T 2400 L4
17 FRONT BUMPER CLIPS npc = 1200
18 FRONT BUMPER LOWER GRILLE CTR 1PC €724 4400 —— N
19 FRONT BUMPER REINFORCEMENT 1pPC 35 00 e,
e 20 ~FRONT-BUMPERREINFORCEMENEBRAGKEL m’b LpC 15:065" S
21 FRONT BUMPER SPONGE 1 pC 35.00 /ﬂ;\b
22 .FRONT BUMPER LOWER COVER-GIR. PG L 28,00 X
23 . FOGLAMP -ASSY: RH- e v e st st o e 1 T o 1 11 e
24 FRONT FENDER J#H & RH m x ATPC 30000 A4 e
rrrrr 25 FRONT FENDER COWLING RH e e 1-PE—~—Ahe— 3200 X
26 ~FRONT FENDER COWLING CLIPS§— === —rrrmmmrmrirms s o - e . P B £l s 2200 X
27 RADIATOR SUPPORT PANEL ‘ IPC €72 23500 " 9
28 RADIATOR SUPPORT PANEL INNER SIDE AIR GUIDE L4 & RH Rec 2000 #ATL
29 RADIATOR SUPPORT PANEL TOP GARNISH 1PC /A 500
30 RADIATOR SUPPORT PANEL TOP GARNISH CLIPS lorc  Zea 1500
B e HORN oo e+ oms e oo e o v — S e RN = 4 i M
32w AJRDUCT TOP ASSY - v ot o e e e e | PC T 750,00 ey
33 AIR CON CONDENSER ASY 1PC 150.00 7/'@3’ 5
34 AJR CON CONDENSER PIPE (COND-VALVE) - CHECK PRICE - - -+~ - PG (000000 7
w-35...AIR-.CON.CONDENSER PIPE (COND-COMP) - CHECK PRICE - 1PC - - - -0.0000 ?’
- .36 AIR-CON CONDENSER PIPE (COMP-VALVE) - CHECK PRICE" 1PC - - 0.0000-
37 RADIATOR ASSY 1pPC 185.00 :Zs'@'m }0
3§ RADIATOR FAN BLADE/COWLING/MOTOR ASSY 1PC €1 13500 o
39 RADIATOR SPARE TANK 1PC fin 3500 X — ﬂf‘.b ;



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Aulopoint Singapore 563047

GST:M9-0009639-E RCE NO:064703008

TEL: 6483 1244 { 4 lines ) FAX: 6483 6170 Email: ahlimmc@singnel.com.sg

|SURVEYOR LUPY]

M/S: AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY Estimate No: MC0912706
#27-01 AXATOWER Date: 26 Dec 2017
SINGAPORE 068811 Policy No: GA192178/1
TEL: 63387288 FAX: 63382522 Veh Reg No:  SJY5585X
ATTN: Motor Claim Department Make/Model: HYUNDAIFD [30 CW
1.6A

Your Ref No: S7TMO062K
Claim Type: Own Damage
Accident Date; 22/12/2017

Estnmate Repaxr Cost to Vehicle No :SJY5585X

40
41
42

43

44

43
46

47

48

49

50

5t

52

Special Nett

RADIATOR COOLANT LPC
NUMBER PLATE 1PC
LABOUR

TG DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS 1rC

AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING.

TO REMOVE AND REPLACE A/C CONDENSER AND PIPES, RADIATOR 1PC
AND HOSES, VACUUM A/C SYSTEM AS WELL AS REFILL A/C GAS.

TO REMOVE AND REFIT ENGINE ASSEMBLY WITH TRANSMISSION TO 1PC
FACILITATE REPAIR - CHECK PRICE

TO REMOVE & REINSTALL/REPLACE ENGINE OVERHAUL - CHECK 1PC
PRICE

TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD RADIATOR 1PC

SUPPORT PANEL,FRONT BUMPER REINFORCEMENT & BRACKET.TC

KNOCK & REPAIR FRONT WHEELHQUSE LH & RH,FRONT DOQOR RH,

FRT CHASSIS FRAME RH INNER PANELS & AFFECTED AREAS, TO REFIT

LISTED PARTS BACK SAME.

TO SPRAY FRONT BONNET FRONT BUMPER FRONT BUMPER 1PC
REINFORCEMENT & BRACKET RH,RADIATOR SUPPORT PANEL,FRONT

FENDER LH & RH,FRONT DOOR RH,FRONT CHASSIS FRAME RH,FRONT
WHEELMOUSE LH & RH.

_Dcs_cr_i;;ﬁp_:l i ] o , U/Pncc ) Quanhly - Cost_ ”Amount
S§
RADIATOR-SPARE TANK-HOSE-+ - msnm v e FPE——fa10.00- X
RADIATOR SPARE TANK CTR PIPE o 1 PC 32.00 7———("{ ’A\zf
RADIATOR TOP-&BOFFOM HOSE Top o Avwes 2PC 30 e
“WIPER-W-ASHER-FANK-RH -PE Lia—35.80 X
ENGINE OVERHAUL - CHECK PRICE tPC 0,0000 7
2,967.00
R

/L'C‘. 35.00 Zd’fﬂ—-—
M 3500 e

70‘}
40.00 Z(:[

120.00 /a;/
0.0000 7

0.0000 7

1,000.00 oé;,,.(

1,000.00 47 of

2.]60y



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-0% AMK Autopoint Singapore 563047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimmc@singnet.com.sg
GST:M9-0009639-E RCB N0O:06470300B

[SURVEYOR COPY]

M/S: AXA INSURANCE SINGAPOREPTELTD

8§ SHENTON WAY Estimate No: MC0912706
#27-01 AXA TOWER Date; 26 Dec 2017
SINGAPORE 063811 Policy No: GA192178/1
TEL: 63387288 FAX: 63382522 Veh Reg No:  8JY5585X
ATTN: Motor Claim Departiment Make/Model; HYUNDAIFD I30 CW
1.6A

Your Ref No: STMO0062K
Claim Type: Own Damage
Accident Date: 22/12/2017

Estimate Repair Cost to Vehicle No :SJYS5585X

Amount Before Excess ~ §$5,197.00
-~
Add GST @ 7% 363.79
Total Amaunt payable 5% 5,590.79

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND FIVE HUNDRED SIXTY AND CENTS SEVENTY NINE ONL'Yﬂ

Please arrange this vehicle to be surveyed soonest possible.
Thank You

For AH LIM MOTOR COMPANY

Q-

*%1 »

AU IGNATURE



ffl..< AHLIM MOTOR COMPANY

R No. 10 Ang Me Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
,@ TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Exnail: ublimme@singnet.com.sg
U& GST:M9-0009639-E RCB NO:064703008

M/S: AXA INSURANCE SINGAPORE PTE LTD

3§ SHENTON WAY Estimate No: MC0912706
#2701 AXA TOWER Date: 09 Jan 2018
SINGAPORE 068811 Policy No: GA192178/1
TEL: 63387288 FAX: 63382522 Veh Reg No:  SJY¥5585X
ATTN: Motor Claim Department Make/Model: HYUNDAI FD [30 CW
1.6A

Your Ref No: STMOC62K
Claim Type: Own Damage
Accident Date: 22/12/2017

Estimate Repair Cost to Vehicle No :SJYS585X

Description U/Price  Quantity Cost Amount
8§ 53
Supplementary Parts to Repair
SPARE PARTS
| BUMPER TOP BRACKET RH e M7 ysg0
BONNET IN GARNISH 1PC &M 1500
3 CHASSIS FRAME BRACKET RH 1 PC '41 35.00 «—
115.00
Amount Before Excess S$ 115.00
- .. 9 GST Amount S5 8.05
AT A .
il h{.\)ﬂ)/d‘( }'('iﬂ i‘}b{ ....__;!/ "7 /. /f Total Amount payable 8§ 123.05
The above vehicle was surveyed by KENNETH KONG -LKK on 18/12/2017
For AH LIM MOTQR COMPANY
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SONG YI AUTO PARTS PTE LTD

Block 637 Veerasamy Road #01-119 Singapore 200637
Tet 6297 3700 Fax: 6297 3839 Emall: songyi@singnetcom.sg

TAX_INVOICE

REG NO: 200322088G
GST NO: 2000220866

ed By

Goods sold returned are to be o full packaglng
original condition within BEVEN working days

AH LIM MOTOR COMPANY Invoice No:  SAL1B-O81593
" 10, ANG MO KIO IND PK 24, Date: 08/01/2018 14:25
#01-09, AUTOPOIN'L. Account No:  A003
SINGAPORE 568047 Sales person: SKM
Order By:
Yehicle No:  SJY5585X
P/O No:
Pagelofl
No, PartNo. Description Location Qty Price Amount
/ 25431-2L600 TANK-RAD SPARE A4 0/87 1 35.00 35.00
N
Sub Total: 35.00
Add GST @7%: 145
Grand Total: 37.45

@

Received By

Hecelved the above mentioned goads in order and good condition

(AR




AW

Block 637 Veerasamy Road #01-119 Singapore 200637
Tel: 6297 3700 Fax 6297 3839 Emall: songyl@singnet.com.sg

WEA LB RAS RE &)
SONG YI AUTO PARTS PTE LTD

TAX_INVOICE

REG NO: 2008220866
QST NO: 2009220866

AH LIM MOTOR COMPANY Invoice No: SALI1S-081575
10, ANG MO K10 IND PK 24, Date: 080172018 09:51
#01-09, AUTOPULNT, Account No: A003
SINGAPORY 568047 Sales person: SKM
Order By:
Vehicle No:  SJYSS85X
PO No: AUUG05LS
Page 1 of 1
No, Part No. Description Location Qty Price Amount
A7 79110-2L000 HINGE-BONNET LH ~4~ E-1Box 1 22.0Q, 22.00
,2/ 79120-2L000 HINGE-BONNET RH E-1 Box 1 22.00/ 22.00
{3/86530-21':'{010 REINFROMENT-BUMPER (FRT) ****** WH 1 85.0 85,00
86552-21L.000 BRACKET-FRT BUMPER UPR RH A D-Frt Bex A 15.005u 15.00§
& 8658021000 REINF-FRT BUMPER **#2** AAA D-7 A 15004% 1500
/6’ 25310-2H050 RADIATOR AST (GENUINE) *#%%x+ wH 1 185'00\/' 18%£.00
1~ H97606-2H010 CONDENSER-A/C (KOREA BRAND) WH 1 150.00 \/ 150.00
Sub Total: 494,00
Add GST @7%: 34.58
Grand Total: 518.58

Issued By

(oods sold returned are to be in Tull packaging
origital conditlon within SEVEN working days

St

Received By

Heceived the above mentioned goods in order and good condition

A G e
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SONG YI AUTO PARTS PTE LTD

Biock 537 Veerasamy Road #01-119 Singapore 200637
Tek 6297 3700 Fax: 6297 3839 Email: songyl@singnet.com.sg

TAX INVOICE

REG NO: 200822006G
GST NO: 200022088G

AH LIM MOTOR COMPANY Invoice No:  SALI18-G81566
10, ANG MO KIO IND PK ZA, Date: 06/01/2018 10:36
#01-09, AUTOPOINT. Account No: A003
SINGAPORE 568047 Sales person: SKM
Order By:
Vehicle No: < '3 R AR,
P/Q No: 33385){
Page I of'l
No. Part No. Description Location Qty Price Amount
1 64720-111010  /MEMBER-FRT CRASH RH WH rd 85.00 fud 85.00X
25443-20000  _TUBE-RAD TO SPARE TANK ~*4 D-5 L 32.00/ 3200 |
A& HI9136-21000  GARNISH-RAD SIDE RH 0/8-14 y 8.% 8.00/&
Sub Total; 12500
Add GST @7%: B.75
Grand Total: 133.75

J

Issued By

{;o0ds sold returned are to be In fuli packaginp
original condition within SEVEN working days

\_,

Recetved By

Received the above mentiored goods in order xnd good condition

R A
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SONG Y1 AUTO PARTS PTE LTD

Block 637 Veerasamy Road #01-112 Singapore 200637
Tel: 6297 3700 Fax: 6297 3839 Emall songyl€@singnet.com.sg

TAX _INVOICE

REG NO: 2000220866
GST NO: 2009220886

22 86520-2L.000

()7

(oods so0ld returned are to be o full packaging
original condition within SEVEN working days

W

Recetved Byﬁt

Receved the above mentloned goods In order and good condliion

I

35.0;7
N\
ot

|

AH LIM MOTOR COMPANY Invoice No:  SAL18-081564
10, ANG MO KIO IND PK 24, Date: 06/01/2018 09:44
#01-09, AUTOPOINT. Account No: A003
SINGAPORE 568047 Sales person: SKM
Order By:
Vehicle No:  SJYSS85X
P/O No: AUG73478
Pagelofl
No. Part No. Degeription Location Qty Price Amount
I 6640021010  —BONNET WH 1 3850Q/ 38500
2 81125-21.000 _PAD-BONNET INSULATION WH 1 12000, 12000
3~ 81126-37010 CLIP-BONNET INSULATION AAA K2 Box 12 1.50 18.00
A 81130-2L900 OCK-BONNET 0/s-1 1 3000/  30.00
5 8635121000 , GRILLE-RADIATOR *~**** WH 1 38.00 38.00
6 86352-2L000 -~ MLDG-RAD GRILLE (C) ****** WH 1 65. 65.00
ZF 86300-2B100 VLOGO-RAD GRILLE T™ 8 1 15.00/ 15.00
B 86590-28000 YCLIP-BUMPER COVER AAA C18-5 8 1.00 8.00
9 92102-2L132  , HEAD LAMPASSY-RH ****** WH 1 175.0{/ 175.00
A§ 8655421000 BRACKET-FRT BUMPER RH A4 U-2 1 1500, 1500
i 86590-28000 ./CLIP-BUMPER COVER A/4 C18-5 2 100/ 2.00
12 86511-2L000 + BUMPER COVER-FRONT *###** wWH 1 13500/ 13500
X5 86514-2L000 JBRACKET-FRT BUMPER SIDE RH U-1 1 1200/ 12.00
4 86590-28000 ~CLIP-BUMPER COVER "+ C185 12 1.00/ 12.00
Ye—15 86561-2L300 -~ GRILLE-FRT BUMPER CTR 1 44.00 44.00
16 66321-2L010 ~FENDER-FRONT RH **#*«* WH 1 150, 150.00
17 64101-21000 /PANEL-RAD SUPPORT ****#* WH 1 23500 23500
A% 81195-21L000 /COVER-BONNET LOCK Box 58 1 5.00/ 5.00
A9 86590-28000 /CLIP-BUMPER COVER A4 C18-5 10 1.00 10.00
20 I25380-2H050 MOTOR ASSY-RADIATOR FAN (KORE# WH 1 135.026 135.00
2¢ 25414-2H000| . HOSE-RADIATOR (UPR) (GENUINE) ~ P-20Top 1 180 18.00
ASPONGE-FRT BUMPER **~+#+ WH 1 35.00
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A SONG YI AUTO PARTS PTE LTD

Block 637 Veerasamy Read #01-119 Singapore 200637
Tel: 6297 3700 Fax: 6297 3838 Email: songyi@singnet.com.sg

TAX INVOICE

S ——

REG NQ: 200922088G
QST NO: 200022086C

AH LiM MOTOR COMPANY Invoice No:  SAL15-081564
10, ANG MO K10 IND PK 2A, Date: 06/01/2018 09:44
#01-09, AUTOPOLINT, Account No: A003
SINGAPORY, 568047 Sales person: SKM

Order By:

Yehicle No: SJYSS85X
PO No: AU073475

Page2 of 2

No. Part No. Description Location Qty Price Amount
Jé’ 86455-2L000 ' RUBBER-BONNET (FRT) Box 62 1 15.00 15.00
Sub ‘lotal: 1,677.00

Add GNT @7%: 117.3Y
Grand Total: 1,794.39

€\
\z?@

ued B; Received By

Goaods sold relurned are to Be ln Tull packaging Recetved the above meationed goods In order and good conditon
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JAE AUTO PTE LTD

Blk 3018 UB! ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450618 (Account)

WAREHOUSE:
48A SUNGE! KADUT AVE SINGAPORE 729672
TEL: 6365 1255 FAX: 8365 2580

Email; jaeauto@pacific.nel.sg
GST REG. NO.: M2-0119201-3 COQ. REG. NO.: 199307741M

.. T 1

AH LM MOTOR COMPANY
10 ANG MO KIO PARKS 2A
#01-09 AMK. AUTO POINT

SINGAPORE 568047
TEL : 64831244 FAX : 64836170
ATTN : SIMON 96205405

_SQSToCkD DESCRIPTION _
1. HY9210120132 FRT HEAD LAMP LH
130 2010

T ——— . bt o s e i ey e ik W e Mhmim im k. Aek g ey T " A o Ataia

[P]06/01/2018 11:22:31AM
Goods-3old are not refundable for Cash.

Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

JAE Auto Pee, Ltd.
Sales Executive :

IR AE RN

KHOON *KAR201801-03521%

This is computer generated document.
Na signature is required.
ORIGINAL

WIHDECALEN GLA%G
Dopt Direck 64179791 / §746 5829

OOIEIR O

| Arrange By \ Driver

TOYOTA &
LRI DAHAT

Dopt Direct 0305 0610 Oapt Direet: 6208 9611 Dept Dhrach AT 9792

L8 bz 08

Gopt Diroct: G417 T

Dapt Dimck $417 ¥105 Dupt T8 Dept 70714

Wiper blade: NWB (Mippon Wiper blacde). Siliper ( Made in Korea ),
Forch | Made i Germany )

1t ]

TAX INVOICE : AR201801-03 52‘

DATE : 06/01/201
CUSTOMER ID : AHLOO
VEH REG. NO. : STY5585:2
TERMS 30 day

PO NO.
PAGE NO. Page 1 of
CURR. SGI
_Sklec __ QIY ~ UFRICE_AYOUN
Ul 1 200.00 200.0

UlL3-D3-02B

"""""""" SUB-TOTAL: 2000
ADD GST 7.00 % 14.0
__TOTALAMOUNT SGD: 214.0

—— e e e e e e ——— e i ————

[E] 06/01/2018 11:21:20A}

Goads Receivediin Goo

Signature / Co Stamp / Date



" Veron Chen {(LKKAuto)

From: Admin-D (LKKAuto)

Sent: Monday, 12 March 2018 5:58 PM

To: muihong@ahiimmotor.com.sg; SUR

Ce: assignments; Admin A

Subject: FW: Draft Finalisation - S)Y5585X - S7TM0062K
Attachments: Draft Finalisation - SJY5585X-0001.pdf

Deat Mui Hong,

Thank you for your email.

Dear Veron,

FYNA. Our Ref: CS/AXA17024579/Kvb

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: muihong@ahlimmotor.com.sg [mailto:muihong@ahlimmotor.com.sg]

Sent: Monday, 12 March 2018 5:49 PM

To: Kenneth Kong {LKKAuto) <KennethKong@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-B <admin-
b@lkkauto.com>

Cc: Birdie Ong - AXA <birdie.ong@axa.com.sg>

Subject: Draft Finalisation - SJY5585X - 57M0062K

Dear Kenneth,
Pls see attached the Draft Finalisation — SJY5585X for your approval.
Pls advise

Aside to Birdie — Pls approve quote so that there is a complete Work button
Aside to Admin — Pls share assessment so that we can key in supp

Thanks
Regards

Kee Mui Hong

Ah Lim Motor @ AMK

No. 10 Ang Mo Kio Ind Pk 2A
#01-09 AMK Autopoint
Singapore 568047

Tel : 64831244 Fax : 64836170
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" Veron Chen (LKKAuto)

From: ONG Birdie <birdie.ong@axa.com.sg>
Sent: Thursday, 4 January, 2018 5:01 PM
To: SUR

Subject: SJY5585X / STM0062K
Attachments: REPORT.pdf

Hi Veron

Attached is the finding from our appointed adjuster.

Thanks.

Best Regards

Birdie Ong
Senior Admin Assistant
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sq

Email: birdie.ong@axa.com.sg
Customer Care No: 1800 8804741

AXA's Values at Werl:

. Customer |mgr“y oco‘"aga i : ONE
redefining /insurance Q First @ A i AXA

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.



Your Ref : STMO062K j" l’ 1‘ (1
Our Ref : AXAIMC/17-1221 /

12. POLICY LIABILITY

12.1.

12.2.

12.3.

12.4.

12.5.

The Insured Driver is a Named Driver under the Insured Vehicle's motor insurance
policy.

He declared that he did not consume any alcohol or medication prior to the
accident. We have established from Third Party 01 and Third Party 02 that the
Insured Driver did not display any signs of intoxication after the accident.

The Insured Vehicle was however noted to have sustained serious damage to its
frontal portion, inclusive of the frontal bumper and bonnet, which had noticeable
gaps in place that could have resulted in seepage of water info the engine
compartment. It may have thus been ill advised for the Insured Driver to have
continued driving the Insured Vehicle after the accident,

We have established from the Insured Driver that he had after the accident driven
the Insured Vehicle to his workplace at Bukit Timah Plaza, where he had parked it
for a period of about 5 minutes. The distance from the accident scene to Bukit
Timah Plaza has been established to be about 1.1km.

He had subsequently attempted to drive the Insured Vehicle towards his home
along Rivervale Drive, by driving from Upper Bukit Timah Road to enter Pan
Island Expressway (Changi), followed by Kallang Paya Lebar Expressway and
exiting at Buangkok Drive. Over the course of his journey, the Insured Driver did
not detect any undue smells or sounds from the Insured Vehicle and he had
managed to steer it properly without problem. However, as the Insured Driver was
subsequently travelling along Buangkok Drive, he found that the Insured Vehicle
could no longer be accelerated and it had instead slowed down before coming to
a total stop. The Insured Driver had thereafter attempted to restart the Insured
Vehicle by cranking it once but it did not respond. The estimated distance from
Bukit Timah Plaza to Buangkok Drive, based on the Insured Driver's advised
travel route, is about 23km.

A-PAC Investigation Solutions Pte 1td
Co. Reg No. : 201312008M
7030 Ang Mo Kio Avenue 5 #08 - 03, Northstar @ AMK, Singapore 569880
Tel : +65 6904 4922  Fax : +65 6904 4922

Page 22 of 24



Your Ref : STM0062K 1‘_1’ 1‘(‘
Our Ref : AXA/MC/17-1221 7

12.6. We refer the Insurer to the following extracts from Google Maps, depicting the
distances travelled by the Insured Driver following the accident,
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A-PAC Investigation Solutions Pte Ltd
Co. Reg No. : 201312008M
7030 Ang Mo Kio Avenue S #08 - 03, Northstar @ AMK, Singapore 569880
Tel: +65 6904 4922  Fax : +65 6904 4922

Page 23 of 24



Your Ref : STMO062K 1‘_1) 1‘(1
Our Ref : AXA/MC/17-1221 J

12.7. There is therefore a distinct possibility that the Insured Driver could have caused
aggravated damage to the Insured Vehicle, due to his continued driving over a
prolonged distance of more than 20km after the accident. The Insured Driver also
stated that it had continued to rain heavily from the time of the accident to the time
whereby the Insured Vehicle had broken down and we are unable to rule out the
possibility that water had seeped into the Insured Vehicle’s engine compartment,
from the resultant gaps noted relative to the frontal bonnet.

12.8. It would thus be advisable for the Insurer to seek the surveyor's opinion on if the
Insured Vehicle had sustained any aggravated damage as well as damage
caused by water seepage, due to the Insured Driver's continued driving of the
Insured Vehicle after the accident in heavy rain conditions,

13. CONTRIBUTION / SUBROGATION

13.1. We do not see any prospect on this aspect,

14. OUR ADVICE / REMARKS

14.1. We would appreciate Insurer's further instruction on this matter, if any.

0@1& .

A-PAC Investigation Solutions Pte Ltd

Encl:

i. Statement of Mr Poh Kian Teck Jason (Insured Driver),

il AXA Letter of Undertaking;

fii. PARF/COE and Road Tax Expiry Enquiry for Insured Vehicle; and
V. Sales Agreement of [nsured Vehicle.

A-PAC Investigation Solutions Pte Ltd
Co. Reg No. ; 201312008M
7030 Ang Mo Kio Avenue 5 #08 - 03, Northstar @ AMK, Singapore S69880
Tel ; +65 6904 4922  Fax : +65 6904 4922

Page 24 of 24



" Veron Chen (LKKAuto)

From: ANG Yvonne <yvonne.ang@axa.com.sg>

Sent: Monday, 29 january 2018 11:27 AM

To: SUR

Cc: ONG Birdie

Subject: FW: URGENT Appeal on the Repaired Engine for SJY5585X S7M0062K
Hi Veron

As spoken, insured appealed to us for the engine
Can | have your comment on this. Thanks

Insured is expecting our reply by today. Thanks

Regards

Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sq

Email: yvonne.ang@axa.com.sg
DID: 1800 880 4888

redefining /insurance

AAs Values at Worlk:

Customer i ‘
First @ ntegrity °Cour_age _

Please consider the environment before printing this email
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

From: ONG Birdie

Sent: Thursday, January 25, 2018 2:45 PM

To: ANG Yvonne <yvonne.ang@axa.com.sg>

Subject: URGENT Appeal on the Repaired Engine for SJY5585X
Hi Yvonne

Owner want to appeal on the engine that is not related to the accident.

Can | have your advise ?



* _ Thanks.

Best Regards

Birdie Ong
Senior Admin Assistant
Motor {Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: birdie.ong@@axa.com.sg
Customer Care No: 1800 8804741

AXA's Values at Work:

. Customer Intagrity ocﬂ“wge 3> ONE
-2Vl redefining /insurance Flrst @ - AXA

From: Jason Poh [mailto:jason.poh.kt@gmail.com]
Sent: Tuesday, January 23, 2018 5:53 PM

To: ONG Birdie <birdie.ong@axa.com.sg>
Subject: Fwd: Attn: Motor Claim Dept SJYS5585X

Hi Birdie,
Below is the email that I have sent to CST previously.

As spoken, I'm not asking for your side to change a new engine for me which cost $10k. My car left with
about 2 years and I only need a second hand or recon engine.

Although you mentioned that the engine is not covered because the damage is not due to the accident, there
is still some link to it because the engine won't be damaged if there is no accident.

I believe that it's a grey area on this and definitely we can work on something to move on. I already waited
for 1 month and my car still in the workshop.

I hope for your kind understanding and assistance on this.

Thanks

Jason

---------- Forwarded message ----------

From: "Jason Poh" <jason.poh.kt@gmail.com>
Date: 9 Jan 2018 1:59 p.m.

Subject: Attn: Motor Claim Dept

To: <cst(@axa.com.sg>

Ce:

| Hi,
I'm writing in to make an enquiry and appeal on the motor claim.
" My vehicle number is SJY 5585 X.

I have a few points to highlight.



.
¥

.. Firstly, it took 2 weeks from your side to give the approval for the workshop, Ah Lim Motor to carry out
‘. the exterior repair lasting for 5 days starting on 5th Jan. Why does it took so long for approval? I
* understand that I will be reimbursed $500 for the 5 days of repair work done according to my policy, but
* what about the 2 weeks that I have waited? I have even assisted your loan adjuster, A-pac Investigations
Solution Pte Ltd in the investigation of the case.

Secondly, the workshop told me that AXA will not be covering the repair of engine. Why is this so? My

- policy didn't state that I can't move my car when I'm involved in an accident. Moreover, I'm not a car
mechanic to assess what is the internal damage to my car. From the outlook, it's not a major damage and

. the engine is still running and I can still drive the car. And it's raining heavily at 1150pm when it happens.

- T hope to have your kind understanding and and assistance to review my case.

" Thank you very much

- Jason

----- Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. if you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte itd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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Veron Chen (LKKAuto) L

From: Bryan Ang (LKKAuto)

Sent: Monday, 29 January 2018 12:28 PM

To: ANG Yvonne; SUR

Cc: ONG Birdie

Subject: RE: URGENT Appeal on the Repaired Engine for SJY5585X S7M0062K

Dear Yvonne

The impact force from the collision had resulted in damage to the radiator of the insured vehicle. This
resulted in leakage of engine coolant. Under normal circumstances, if the engine of the insured vehicle was
switched off after the accident, the engine would not be damage.

Because the insured vehicle was driven for a distance after the accident, this had caused the engine to
overheat. The findings of the investigator also revealed that the insured vehicle was first driven to his
workplace, after the accident, before the eventual breakdown while driving home. Granted that it was
raining at the material time, it may have been possible that the driver did not notice any fluid leak on the
ground, below the insured vehicle.

However, once the level of the engine coolant reaches below minimum level required for normal operation,
the needle of the temperature gauge at the dashboard would increase. It is worth to note that most vehicles
are not equipped with any sound alert when this occurs. It is therefore up to the individual driver to detect
the increase in the needle of the temperature gauge (whilst driving) and stop the vehicle by the side of the
road.

The extent of damage to the insured vehicle can reasonable be considered to be moderate exteriorly {front
bonnet buckled, front bumper dented, front grille broken etc). Even if the driver was not able to check for
any fluid leakage at the accident scene due to rain. He should have checked the true extent of damage
after parking the insured vehicle at his workplace.

The damage to the engine of the insured vehicle is therefore a consequential damage, not directly related
to the impact force arising from the accident.

Best Regards,

Bryan Ang | Senior Technical Investigator

AMSOE, AMIRTE, AFF SAE, M.MATAI, AFF.Inst AEA

Technical Investigation & Accident Reconstructionist (SAE-A)

LKK Auto Consuitants Pte Ltd

phone: 6256-3561 | email: bryanang@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ANG Yvonne [mailto:yvonne.ang@axa.com.sg]

Sent: Monday, 29 January 2018 11:27 AM

To: SUR <sur@lkkauto.com>

Cc: ONG Birdie <birdie.ong@axa.com.sg>

Subject: FW: URGENT Appeal on the Repaired Engine for SJY5585X S7MO0062K

Hi Veron

As spoken, insured appealed to us for the engine
Can | have your comment on this. Thanks

insured is expecting our reply by today. Thanks



~

_ Regards

Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: yvonne.ang@axa.com.s
DID: 1800 880 4888

redefining /insurance

AXA's Values at Work:

Customer Wy ONE
Cirst @Integrityoawrage‘ < AXA

Please consider the environment before printing this email
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

From: ONG Birdie

Sent: Thursday, January 25, 2018 2:45 PM

To: ANG Yvonne <yvonne.ang@axa.com.sg>

Subject: URGENT Appeal on the Repaired Engine for SJY5585X

Hi Yvonne

Owner want to appeal on the engine that is not related to the accident.
Can | have your advise ?

Thanks.

Best Regards

Birdie Ong
Senior Admin Assistant
Motor (Property} Claims

AXA Insurance Pie Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sd

Email: birdie.ong@axa.com.sg
Customer Care No: 1800 8804741
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. Customer @lmegﬁty °Cnumga » ONE
' a¥ redefining /insurance First - XA




“ From: Jason Poh [mailto:jason.poh.kt@gmail.com]
Sent: Tuesday, January 23, 2018 5:53 PM
To: ONG Birdie <birdie.ong@axa.com.sg>
Subject: Fwd: Attn: Motor Claim Dept SJY5585X

Hi Birdie,
Below is the email that I have sent to CST previously.

As spoken, I'm not asking for your side to change a new engine for me which cost $10k. My car left with
about 2 years and I only need a second hand or recon engine.

Although you mentioned that the engine is not covered because the damage is not due to the accident, there
is still some link to it because the engine won't be damaged if there is no accident.

I believe that it's a grey area on this and definitely we can work on something to move on. I already waited
for 1 month and my car still in the workshop.

I hope for your kind understanding and assistance on this.

Thanks

Jason

---------- Forwarded message ----------

From: "Jason Poh" <jason.poh.kt@gmail.com>
Date: 9 Jan 2018 1:59 p.m.

Subject: Attn: Motor Claim Dept

To: <cst{@axa.com.sg>

Cc:

- Hi,
" I'm writing in to make an enquiry and appeal on the motor claim.
- My vehicle number is 8JY 5585 X.

I have a few points to highlight.

. Firstly, it took 2 weeks from your side to give the approval for the workshop, Ah Lim Motor to carry out
. the exterior repair lasting for 5 days starting on Sth Jan. Why does it took so long for approval? |

. understand that1 will be reimbursed $500 for the 5 days of repair work done according to my policy, but
_ what about the 2 weeks that I have waited? I have even assisted your loan adjuster, A-pac Investigations
. Solution Pte Ltd in the investigation of the case.

- Secondly, the workshop told me that AXA will not be covering the repair of engine. Why is this so? My
policy didn't state that I can't move my car when I'm involved in an accident. Moreover, I'm not a car

 mechanic to assess what is the internal damage to my car. From the outlook, it's not a major damage and

 the engine is still running and I can still drive the car. And it's raining heavily at 1150pm when it happens.

I hope to have your kind understanding and and assistance to review my case.

Thank you very much
- Jason



