21712018 Claim Portal

LKK AUTO CONSULTANTS PTELTD {CD) ~ Menul

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

General Details

Involving
1 2008 HONDA FIT 1.3 (5J)5983))

Date of Loss
December 22, 2017

Time of Loss
18.50

Loss Description
SJJ5983)(INSD) -> GBF7069B (TP) -> SCH8882R

Comment

Workshop Details

Total Rebate Amount

- 7328

Nett Loss Amount
$5,672.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD {OD})

*

Target Date of Completion

. 02/15/2018 @'

Days of work completion *

22 1

https:llvp.smar’tclaims.axa.com.sglclaim—porlaIlhtmI!index-vendor-servioe-requesls.htm#ﬁservice-requestslassessment!?sarviceRequestNumbar=2333... 111






7/2018

Assessment Details

General & Workshop Details

Parts & Labour

Miscellaneous

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (0D} ~

Vehicle & Driver Details

Summary

Menu

Vehicle Condition Taxes & Ratio

Vehicle & Driver Details

Vehicle Registration#
5J))5983)

Bigistrgjjpn State

! SINGAPORE

Mileage
168933

Puhr;hhgw;g Date

mm/dd/yyyy

| 09/19/2008

Age of Vehicle
@

CATEGORY
POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

nps:llvp.srnartclaims.axa.com.sglclaim-portallhtmI/index-vendor-sewice-requests.htmI#.'service-requeslslassessmentf?servioeRequestNumber=2333 .

Manufacturing Year

2008

2008
Make

HONDA

13



2/7/12018

https://vp.smartclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests. himl#/service-requests/assessment/?serviceRequestNumber=2333. ..

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

PCLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

Model

FIT 1.3

. FIT 1.3G A

i

Claim Portal

Type

Chassis No

GE61107745

Engine No

L13A4120027

| L13A4120027

GE61107745

Engine Capacity

; 1339

Menu

2/3



2/712018

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

Driver Details

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

https:f!vp.smarlclaims.axa.com.sglclaim-portalfhtmIlindex-vendor-service-requests.htmr#!service-requeslslassessmentl?serviceRequestNumber=2333 e

Claim Portal

Menu

Market Value

Driver Name

TAN NORMAN

Date of Birth

April 28, 1976

oty @

Age

41

Occupation

Unknown

33






772018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) » Menu

Assessment Details

General & Workshop Details Vehicle & Driver Detaiis Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

Detailed Assessment

inspection Date *

12/28/2017 %
Total Loss

Yes No
Towing Charges ) e . i
0
_ .

Voluntary Excess

0
500 |
e e e . )
Young/Inexperienced/Unnamed Driver Excess
( 0
OtherExcess .
Condition of Vehicle at time of survey
General condition

Good v E
o e — 1 b S P e mem e e am - - e s s— e i e e —_— e - <

tps:/ivp.smartclaims.axa .com.sg/claim-portal/html/index-vendor-service-requests.htm Hifservicerequests/assessment/?serviceRequestNumber=2333...

12



2772018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. himHi/service-requests/assessment/?servicoRequestNumber=2333. ..

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)

Yes No

Engine Modification

Yes No

l?[_e-accident condition

Claim Portal

' Good

Tyre Condition

Age of Ty;es

Elj_ont Tyre Sizew

-~ 195/50R15

Front left side

GOODYEARSmm

Front right side

GOQODYEARSmmM

Spare wheel

Rear Tyre Size

- —

195/50R15

Ment

212



712018 Claim Portal

Assessment Details

r - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts

Parts & Labour Miscellaneous Summary

Add Approve Deny

FRT BONNET

Buckled

240

240

Reviewing

i

1ps:livp.smar1claims.axa.com.sg!claim-portal/hlmlIindex—vendor-service—requests.html#fservice-requestslassessmentl‘?serviceRequestNumber=233... 1131



27712018 Claim Portal

FRT BONNET HINGE

Bent

22

44

Reviewing

i

FRT BONNET LOCK

Twisted

75

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests. himi#/service-requestis/assessment/?serviceRequestNumber=233...  2/31



712018 Claim Portal

75

Reviewing

i

FRT BONNET LOCK CAELE

Serviceable

Deny
i
LJ

ttps:h'vp.smartclaims.axa.com.sglclaim-porlaIIhtmllindex-vendor-service-requests.htmmlservice-requeslslassessmenU?serviceRequestNumber=233 R TRY



2/7/2018 Claim Pertal

FRT GRILLE

Bent

75

75

Reviewing

i

FRT GRILLE LOGO

hitps:/fvp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestiNumber=233...  4/31



712018 Claim Partal

Damaged

20

20

Reviewing

i

FRT BUMPER

Damaged

170

170

Reviewing

ttps:llvp.smartclaims.axa.com.sglclaim-portallhtmIiindex—vendor—service-requests.html#lservice-requestslassessmenll?serviceRequestNumbar=233... 5/31



2/712018 Claim Portal

FRT BUMPER RETAINER

Bent

10

20

Reviewing

10

FRT BUMPER CLIP

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmifindex-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=233...  6/31



712018 Claim Portai

Necessary

15

15

Reviewing

L

10

FRT BUMPER REINFORCEMENT

Damaged

90

90

Reviewing

rlps:llvp.smadclaims.axa.com.sglclaim—portaIlhtmllindex-vendor-service-requests.htmI#.'service-requestslassessmenU?serviceRequeslNumber=233... 7131



2/712018 Claim Portal

11

FRT BUMPER BEAM (BELOW HEADLAMP)

Cracked

20

40

Reviewing

12

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmifindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=233...  8/31



7/2018 Claim Portal

FRT BUMPER TOWING COVER

Damaged

10

10

Reviewing

L

13

HEADLAMP

Cracked

330

660

.”(ps:llvp.smartclaims.axa.com.sglclaim-ponaIIhtmlIindex-vendor-service-requests.html#lservice-requeslsfassessmentl?serviceRequestNurnber=233... 9/31



2772018 Claim Portal

Reviewing

14

HEADLAMP SUPPORT PANEL

Bent

170

170

Reviewing

15

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests . html#/service-requests/assessment/?serviceRequestNumber=23...  10/31



772018 Claim Portal

AIRCON CONDENSER

Bent

140

140

Reviewing

16

RADIATOR

Bent

195

tps:ﬂvp.smartclaims.axa.com.sg!claim-porlaUhtmllindex-vendor—service-requests.html#lservica—requestslassessmentl?sarviceRequeslNumber=23... i3



2772018 Claim Portal

185

Reviewing

17

AIRCON CONDENSER TOP BRACKET

Twisted

12

24

Reviewing

i

18

hitps:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmW#/service-requests/assessment/?serviceRequestNumber=23...  12/31



712018 Claim Portal

RADIATOR TOP BRACKET

Twisted

12

24

Reviewing

i

-

19

AIRCON MOTOR COWLING

Cracked

65

itps :.flvp.smartclaims.axa.oom.sglclaim-portallhlmllindex—vendor—service-requests.htmI#fservice-requestslassessmentl?serviceRequestNumber=23 Lo 1331



2712018 Claim Portal

65

Reviewing

i

20

AIRCON MOTOR

Damaged

210

210

Reviewing

£

hitps:/fvp.smariclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=23...  14/31



72018 Claim Portal

21

AIRCCN FAN BLADE

Cracked

35

35

Reviewing

i

22

RADIATOR MOTOR COWLING

Cracked

tps:/ivp smariclaims.axa.com.sg/claim-portal/ htm¥findex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequesiNumber=23...  15/31



20772018 Claim Portal

65

65

Reviewing

23

RADIATOR MOTOR

Damaged

210

210

Reviewing

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=23...  16/31



712018 Claim Portal

24

RADIATOR FAN BLADE

Serviceable

Deny

RADIATOR SPARE TANK

ttps:llvp.smartc!aims.axa.com.sglclaim—portallhtmIlindex-vendor-service-requests.htmI#Isewice-fequestslassessmenU?serviceRequeslNumber=23. . AT



2/7/2018 Claim Portal

Deformed

25

25

Reviewing

i

26

RADIATOR TOP HOSE

Serviceable

0

hitps://vp.smartclaims.axa.com.sg/claim-portalhtml/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=23 ... 18/31



712018 Claim Portal

Deny

27

AIR CLEANER BOX TOP

Cracked

45

45

Reviewing

28

.‘tps:llvp.smartclaims.axa.com.sglclaim-porf.allhtmUindex-vendor-service—requests.htmH#service-requestslassessmentl?serviceRequestNumber=23... 19/31



21712018 Claim Portal

AIR CLEANER BOX LOWER

Serviceable

Deny

29

BATTERY TRAY

Serviceable

0

https://ivp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=23...  20/31



7/2018 Claim Portal

Deny

30

WASHER TANK

Deformed

85

85

Reviewing

i

Hips:/fvp.smariclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests himi#/service-req vestsfassessment/?serviceRequestNumber=23...  21/31



2{7/2018 Claim Portal

31

ENGINE MOUNTING RH

Cracked

100

100

Reviewing

32

ENGINE MOUNTING LH

https:/ivp.smariclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=23...  22/31



772018 Claim Portal

Damaged

100

100

Reviewing

33

ENGINE MOUNTING REAR

Damaged

75

75

Reviewing

i

ttps:l!vp.smartclaims.axa.com.sglclaim-portallhlmllindex-vendor—service-requests.hlmI#Iservice-requestslassessmentl?serviceRequestNumber=23... 23131



2/7/12018 Claim Portal

34

TIMMING HOUSING COVER

Cracked

155

155

Reviewing

35

FRT FENDER RH

hitps://vp.smartclaims.axa.com.sg/claim-portal/himlindex-vendor-service-requests.himi#/service-requests/assessment/?servicoRequestNumber=23...  24/31



7/2018 Claim Portal

Buckled

110

110

Reviewing

i

&
36

10

INNER COWLING CLIP

Serviceable

Q

tps/ivp.smariclaims.axa.com.sg/claim-portal/htm lindex-vendor-service-requests. htmb#/service-requests/assessment/?serviceRequestNumber=23...  25/31



2712018 Claim Portal

Deny

37

FRT FENDER TOP CORNER GARNISH

Serviceable

Deny

38

1

hitps://vp.smartclaims.axa.com.sg/claim-portal/mtml/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=23...  26/31



7/2018 Claim Portal

4 LIT AUTO OIL

Serviceable

Deny

Labour

Add Approve Deny

WIRE CHECKING

20

1ps:.'lvp.smartclaims.axa.com.sgfclaim—portallhtmUindex—vendor-service-requests.html#lservice-requestsiassessmentl?serviceRequeslNumber=23... 27/31



2/712018 Claim Portal

Reviewing

REMOVE & REFIX AIRCCN AND GAS

100

Reviewing

REMOVE & REF1X 1 SET ENGINE MOUNTING

60

Reviewing

https:/ivp.smartclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=23...  28/31



712018 Ctlaim Portal

REMOVE & REFIX TIMMING HOUSING COVER

20

Reviewing

REMOVE & REFIX ENGINE

Deny

Wps:/vp.smartclaims.axa .com.sglclaim-portallhtmb'index—vendor-service-requests.html#lservice-requestslassessrnanv?serviceRequestNumber=23. .o 2931



2{7/12018

hitps:/ivp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests. him¥#/service-requests/assessment/?serviceRequestNumber=23 ...

LABOUR CHARGE

800

Reviewing

SPRAY PAINTING

800

Reviewing

Claim Portal

30/31



2/7/2018 Claim Portal

https:l!vp.smartclaims.axa.com.sg/claim—poﬂallhtmllindex-vendor-service—requesls.htmt#!service-requeslslassessmentl?serviceRequestNumber=23... 31131






7i2018 Claim Portal

Assessment Details

- -

General & Workshop Details Vehicle & Driver Details

Paris & Labour Miscellaneous Summary Addl

ttps:lfvp.smartclaims.axa.com.sglclaim-porlaIfhtmllindex—vendor-service—requests.hlml#lservice-requeslslassessmentl?serviceReq uestNumber=2333...

Vehicle Condition Taxes & Ratio
Approve Deny
i

4

FRT NUMBER PLATE
Reviewing
35

BENT

RADIATOR COOLANT
Reviewing
25

NECESSARY

)

1/6



2/7/2018

https://vp.smartclaims.axa.com.sg/claim-portal/himlfindex-vendor-service-requests himl#/service-requests/assessment/?serviceRequesiNumber=2333. ..

Claim Portal

FRT BUMPER LOWER GRILLE
Reviewing
45

{TORN)SUPPLEMENTARY ADDED
25/01/2018

FRT BONNET STAND CLIPS
Reviewing
35

{MISSING)}SUPPLEMENTARY ADDED
25/01/2018

i

WASHER TANK MOTOR
Reviewing

35

2i5



72018 Claim Portal

(DAMAGED)SUPPLEMENTARY
ADDED 25/01/2018

2PC WASHER TANK SEAL
Reviewing
12

(NECESSARY))SUPPLEMENTARY
ADDED 25/01/2018

FRT RH FENDER INNER COWLING
Reviewing
35

{TORN)SUPPLEMENTARY ADDED
25/01/2018

i

ttps:llvp.smartclaims.axa.com.sglclaim-portaIIhtmllindex-vendor—service-requests.htrnI#Iservice—requestsiassessment/?serviceRequestNumber=2333... 35



2712018

https /ivp.smartclaims.axa.com.sg/claim-portal/html/index-vender-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=2333 ..

Claim Portal

AIRCON SUCTION PIPE
Reviewing
105

(BENT)SUPPLEMENTARY ADDED
25/01/2018

i

AIRCON DISCHARGE PIPE
Reviewing
65

(BENT)SUPPLEMENTARY ADDED
25/01/2018

i

4

10
RH ENGINE MOUNTING BRACKET
Reviewing

55

4/5



21712018 Claim Porial

(CRACKED)SUPPLEMENTARY
ADDED 25/01/2018

https:llvp.smarlclaims.axa.com.sglclaim-ponallhtmI/index-vendor-service-requests.hlml#fservice-requestsiassessmenU?serviceRequestNumber=2333... 5/5






2712018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD {QD) ~ Menu

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratic

Parts & Labour Miscellaneous Summary

Claim Amount

$5,007.50
CATEGORY Labour
ESTIMATE $1,800.00
REVISED AMOUNT $1,800.00
CATEGORY Spare Parts
ESTIMATE $3,292.00
REVISED AMOUNT $3,292.00
CATEGORY Miscellaneous
ESTIMATE $60.00
REVISED AMOUNT $415.50
CATEGORY Excess
ESTIMATE -$500.00
REVISED AMOUNT -$500.00

Submit for Review

https:flvp.smartclaims.axa.com.sg!claim-porlaIlhlmlfindex-vendor-service-requesls.html#!service-requestslassessmentf?serviceRequestNumber=2333... "M






