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' VP V4 LKK Auto Consu'tants Pte Ltd

- 51 Libi Ave 1 #0125 Pays Ubi Indusirial Park, Singapore 408933

- e
i BB
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199507108R GST Reg. No. 19-8607188-R

Affiliated to Federation Intermationale Des Experis En Automabile

AlG ASIA PACIFIC INSURANCE PTELTD Ref - CC3/AIG1T024554/K1ps3
SRS soNG [IFAE
CHARTIS BUILDING Date: 28-12-2017
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- THIRD PA'ITY CLAIM
Insured Veh. SLM 3484C Veh. Inspected SHA 2343Y
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Data 28/1212017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modificatic 1
|General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre ' mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damagas
B. General Informatior-
Accident Date 231272017 Inspection Date 2722017
Survey held at COMFORTDELGRO ENGINEERING FTE LTD
58 LOYANG DRIVE
SINGAPORE 508868
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




COMFORIDELGRO
ENGINEERING

A memoar 5t COMIORIEIGRO

ComfertDelGro Engineering Pte Lid

-
wfe

Date/Time:“271272017"%0:38

fage t 3
Team: ARC Repair TR({(LSOI1 JOB CARD sales Crder: JoN030510144
CUSTOMER FEGN NG, 2 iy WMILEAGE
MEMS '-.'.":'MFD&T THAJ:SFGFTATIDH FTE LTD MAKE : FUEL
s N 010045 HYUNDAL el N
AE3 SIHN MING DRIVE MOOEL
Singapore SINGAFORE 575717 I-40 Eil?ﬂﬁﬂgﬂﬂ,l
65508755 ——
v :: = mmjh.bi.ll&l:}
CHASS COMPLETION DATE
T ——_ DR 410089961
Jog RIFTION
Accident Dave: 23.12.2017
NATURE: 3P 23 12.17
S/NO LABOR CODE DESCRIPTICOH
CHECKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S BIGNATURE
ACknowiedgement Shp Exit Fasn
Hamie:
1S No: No:
vencieNo:  SHAZ343Y U AIG LK e SHA2343Y
hasr = ] . ::_r-n.: 1% TN G o e Came



f;DI\;lF{}RTDELGR(} ENGINEERING PIE L1V Y —

~ REPATR ESTIMATE® o
"VEMICLE NO : SHA 2343Y DATE 27/12/2017 13:36 o
MAKE

MODEL + HYUNDAL id40

| gn- Parts Deseription/ Labour Ty Unit Price Amount e
Front Bumper Cover _— Eﬁ T seeam 1052

Front Bumper Bracket Top (RH) b""ﬁ 5 22.40
Front Bumper Retainer Mounting 2-’ S 9.20
Frod G Je € BH) 5 rp~D
SUB TOTAL S s»ﬂf \LE2 fo
LESS 20% s L7820
DISCOUNTED TOTAL s 4T | o o
Frt Fender Advertisement Loga (RH) ~~ § 10000 |Nett
S 100,00
Labour Charge Qoo
Panel Beating 5 ;jﬂ’m,
E= HE
Spray Painting Charge S M
Tuff Kote § Sa0 | dean
TOTAL LABOUR b $00.00

ESTIMATE TOTAL 5 12 :
. |36\ 0
ke Lo Lkl

// 1?-/'2.}.} -’T‘J‘L

This 1s an inifial estimate based on a visual inspection of the a v vehehe—The final-cepaic quanium Wil |

be prepared after the vehicle is sarvey ed by a moior Surveyor appointed by the insurance company




COMFORTDELGRO ENGINEERING PTE LTD

" REPAIR ESTIMATE*
VEHICLE NO : SHA 2343Y

MARE
MODEL

: HYUNDAL i40

DATE 27/12/2017 13:36

MG - U

Parts Description/ Labour
Front Bumper Cover  _— =
Front Bumper Bracket Top (RH) B
Front Bumper Retainer Mounting =

Frvet fede ¢ Br) < rp~s

SUB TOTAL
LESS 20%,
DISCOUNTED TOTAL

Fri Fender Advertisement Logo (RH) » .

Labour Charge
Panel Beating
Spray Painting Charge
Tulf Kote
TOTAL LABOUR

ESTIMATE TOTAL

‘k‘ K,.L Ifff/df

// lﬂ-/fz./.} f';c):L
2 L.
&/

[y Fr2 ﬂ'"f/”’cé

Ty

Unit Price

I Amount |

This is an mnitial estimate based on o visual inspection of the MEWMWN will |
be prepared afier the vehicle 15 surveved by a motor Survevor appointed by the msurance COmpany.

5 562.30

& 2240

b 9.20

s 593.90

s 118.78

s 475.12

5 100,00 |Nen

S 100.00
2oe

s 35600 "

s apado [£¢°

§ 5800 |

5 S00.00

s 1375.12



COMFORIDELGRO

ENGINEERING
Our Job Ref Mo : 305101443 . -
Dala . 2817221 Hm u?ir- Singapors S085E%

Fax 8158

FINALIZATION FORM
Ta : LKk Fax:
Aftn KALVIN
Vehice Reg No. SHAZ343Y Dale of Accident : 2anz2rzmi

The survey and estimates ol tha regalrs of the above-mentionad vehicls are ss follows:-

1 The repair job shall bill io:

2. The finalizod amount shall ba:

{8) Spare Parts after List discount

(b} Labaur Charges

Total for Part-By-Fart Repalr Cost

{e) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%

Final Lumpsum Repair cost

3 Estimated normal period for repairs

AlG — SLM3484C
i
SB41.78
] S560.00
$1,501.76
2 working days

4. Wa shall {reat the above amount as Correct and Confirmad If there is no reply from you

within 7 warking days
5  Thank you for your assistance. We confirm the estimates and
finalized amount
Signature : \N\ Signature ;
Neme : Jumani |\ Name fa k.
Tel - 621} 83tg Date - 24/e fa
Y
Fax : g 156
Eor Gfficial Use Only
Document
ltarn Amaunt Attachad mﬁg Ramarks
Yes ar No v
1. Rentsl Rate P/Day YES
2. Loss of Income Pald N
13, Survey Fees
4, LTA Search Fes §7.48
5. Medicsl Feea [on bahalf
of driver, if applicabla)
varrun

Remarks:




COMFORTDELGRO ENGINEERING FTE LTD

REPAIR ESTIMATE

COMPANY : THIRD FPARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508753 DATE OF REGN
DATETIME IN
ACCIDENT DATE
JOB / PARTS DESCRIPTION

Date: 28.12.2017
Time: 16:00:48
Page: |

305101443
SHAD3Y
0000000000
HYUNDAI

140

26,05.2016
27.12.2017 10:20
23.12.2017

QTY IND UNIT-FPRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-2292-G  [40V3 COVER-FR BUMPER# 1 1,05220 20.00 B841.76

SUB-TOTAL 841.76
JOB NATURE
oooo L PANEL BEATING- FRT. 200,00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 360.00
0002 20-03 RENEW ADVERTISMENT STICKER- 100.00
SUB-TOTAL 660.00
TOTAL 1,501.76
AUTHORISED : YES/NO
MVA NAME & SIGNATURE SURVEYCOR NAME & SIGNATURE
DATE: DATE :



Hsiao Tnﬂ !LKKAutn!

From: Hsiao Tong (LKKAutD)

Sent: Thursday, 18 January 2018 12:33 PM

To: 'Loh, Chee-Heng'

Subject: Your Ref 16853974015G *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT

INVOLVING SLM 3494C[AIG) & SHA 2343Y ON 23/12/2017]

Hi Chee Heng.
We refer to the above matter,
Kindly assist fo upload Ol's video in Merimen for our viewing.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto. com | fax: 6741-4108

Blk 51, Pava Ui Indistrinl Park, Uhi Avenuoe 1, #02-25 | S{408a0373)



Hsiao To LKKAuto

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com=

Sent: Thursday, 18 January 2018 4:00 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: 168539740156 *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT

INVOLVING SLM 3494C(AIG) & SHA 2343Y ON 23/12/2017]

Dear Hsiao Tang,
0l's video shared for your viewing in Merimen.

Thank you,

Best regards,

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenlon Way #08-18 Singapore{078120)

Tel +{65) 6418 1881 | Fax +(65) 6835 7418

Chee-Heng Loh@aig com | www.aig.com.sg

IMPORTANT NOTICE

The infgrmation in this email (and any sttachments) is configantia) If pou ane nal e infended mecipien), you musd ol pse or dadsmnole he
wrformanion. i you have receved Pus smad i eror, please immaediaialy nobfy me by "Reply” command and parmanaally delets the ongial aog any
copies or prnfoyt thamo! Alhough this amail and any alachmeants ae believed to be free of any wius or othor dofec! thal mght affect any
Compide systm inio winch f @ roceived and opaned. if i@ the msponsbiify of the recipient fo ansure thal it & wies Mea and no responsdility &
accepted by AlG for any Joss o damage armsmig o amy iy o it use

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Thursday, January 18, 2018 12:33 PM

To: Loh, Chee-Heng

Subject: Your Ref: 16853974015G *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM 3494C(AIG) &
SHA 2343Y ON 23/12/2017]

Hi Chee Heng,

We refer to the above matter.

Kindly assist to upload OI's video in Merimen for our viewing.

Thank you.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, ro2-25 | S(408933)

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
‘Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuUtO)

Sent: Saturday, 16 June 2018 12:24 PM

To: cecilialee@sparkcarcare.com;, Jasmine Cal Yuyan

Subject: <Request for Video Footage> Your Ref: T 1217/ SHA2343Y/ CL{st) “Our Ref

CC3/AIG17024554/K1pa3 [ACCIDENT INVOLVING SLM 3494C(AIG) & SHA 2343Y
ON 2312/2017]

Your Ref: T1217/ SHA2343Y/ CL(st) Without Prejudice
Our Ref: CC3/AIG17024554/K 1pa3

Dear Sirs.

ACCIDENT INVOLVING SLM 3494C(AIG) & SHA 2343Y ON 23/12/2017

We refer 1o the obove matter.

Please be informed that liability is unclear as our insured driver reported that your client came out from

minor raad crossing the double white line, encroached into our insured’s lane and caused the acciden!
Attached here with o copy of our insured driver accident report for your easy reference.

[ s T R C TN T
Name TANG SEE YAU iD No E—
Related Vohicie SLM3484C (Car) | Contact No |
| HospialCline | NIL s ol O EEE—
Drtving Date of Exprry NilL
Licence &
. —] o Expiry Dale |
| _Date Treatment | NIL Date Discharge _ NIL i
No_of Days granted Medial Leave —NIL | Degree of Injury T NIL |
Brie! Dotails |

On the above mentioned date and tme. | was driving my vehicle slong Dunearn Road fowards City ares |
aiong 2nd lane with my wile as the passenger Suddenly one tau came out from the minor road on my ke

crossing the double white line and side swipe my passenger lefl rear door | horned at hm to signal him §
stop and | drove to the left side of the road to walt for him ’

However he jus! accelerale and drove away My wife and | were not njured | chechk on my vewcie and
thers were paint scratches on the left passenger door | have n car camera instalied In my vehicie
covenng front and rear | estimate the damaged is about! S8 1000/-

We would like fo request a copy of video footage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intention of resolving
the matier amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

oo Tong, Chew | Cose Hiodler

LKK Auto Consaltants Pre Lid

Phane: trrgz-1u7 | email: ghewht@lklauto com | fax: G741-4108
Bik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #vo2-25 | S{4089335)



b

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sant: Monday, 18 June 2018 10:23 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: <Request for Video Footage> Your Ref: T 1217/ SHA2343Y/ CList) *Our Ref:

CC3/AIGTT024554/K1pa3 [ACCIDENT INVOLVING SLM 3494CIAIG) &L SHA 2343Y
ON 23/12/2017)
Attachments: SHA2343Y VC (TS).avi

Without Prejudice
Dear Sir/Madam

Attached video footage Please note that the video footage is solely for investigation and shall not be reproduced. You
undertake to preserve its confidentiality and will not disclose, provide or make available the video footage In whole or
in pan, to any third party

This matter has been long protracted, please revert with your offer soon.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax

6214 1843

From: “Huiao Tong (LKKAU0)" <chewhl@Mkauto com>
To: “ceclialea@sparkcarcare com® <cecilialee@aparkcarcare com=, Jasmine Cal Yuyan <asminecalodge com ags
Date: 1B/0B2018 12224 PM

Subject:  <Reques! for Video Footage> Your Ref T 1217/ SHAZ343Y/ CLIst) *Our Ret CCVAIGT TO24554/K1pa3 [ACCIDENT INVOLVING SLM
I4BACIAIG) & SHA 2343Y ON 2312/2017]

Your Ref: T1217/ SHA2343Y/ CL(s1) Without Prejudice
Our Ref; CC3/AIGI17024554/K 1pa3

Dear Sirs,

ACCIDENT INVOLVING SLM 3494C(AIG) & SHA 2343Y ON 23/12/2017

We refer to the above matter.

Please be informed that liability is unclear as our insured driver reported hat your client came out from

miner road crossing the double white line. encroached into our insured's lane and caused the accident.
Attached here with a copy of our insured driver accident repaort for your easy reference.



CRespraCioe  NIL Sl G eEa—
Drrving Date of Expiry NIL

Licance &
L ) EWDIH; —
_Date Treatment | NIL Date Discharge | NIL_
No. of Days granted Medical Leave NIL | Degree of Injury | NIL Tl —

Brief Details.
mnmmmmm.lmmmmmm Dunearn Roed towards City area
along 2nd lane with my wite as the passenger Suddenly one taxi came out from the mmor roed on my lef
Crossing the double white line and side swipe my passenger left rear door. | hormed at him to signal him to
stop and | drove 10 the left side of the road 1o walt for him

However he just accelerate and drove away. My wife and | were not injured. | check on my venhicle and
there were paint scralches on the left passenger door | have in car camera instalied in my vehicie
covering front and rear. | estimate the damaged Is about 551000/

We would like to request a copy of video foolage as stated in your client accident report for our necessary

aclion,

Appreciale an early reply.

“Hindly note that this negotlation between parties on this matter ls purely on 8 without prejudice basks with the sole intention of resalving the matter amicably
without parties resorting to legal proceedings. No admission of liakility, whatsoever, should be deemed / inferred from this negotiation of terme/settiemaent.

In the event of new evidence being discovered or subsaquently produced by either party that will materially affect/influence o the lisues of lability/damages, ither
party is not bound, thereafter, by the negotistion terms/settlement.”

Pest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

PMhone: 6742-3197 | emall: chewhit@ Kanto.com | fax 67q1-4108
01k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(4089:39)



T o
.l-ll_-tl = Pre lta o

S1UBIAVE 11125 PAYA URTINDUSTRIAL PARK, SINGAPORE 405933 TEL ;1065 62503501 FAN : (0631 012564515

Our Ref: CC3/AIG17024554/K 1 pa3
190CT 2018

LNK TRADING PTE LTD
2] KIAN TECK WAY
SINGAPORE 628741

ATTN: THE MANAGEMENT
Dear SirMadam,

ACCIDENT INVOLVING SLM 3494C & SHA 2343Y ALONG/AT DUNEARN TOWARDS
CITY ON 2¥/122017

We refer to the above subject matter. We write to inform you that we are the |oss adjuster appointed
by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third party claim against

your policy.
We have received a claim from SHA 2343Y against your motor insurance policy.

Based on the accident report all the available information on hand, we are of the view that both
parties should exercise caution when merging into the same lane. Therefore, we shall proceed 1o
negotiate for an amicable settlement of the third-party claim at best to avoid further litigation, which
would escalate to even more cost.

[T you have evidence/information to proof that we should not settle the third party claim, kindly let
us have them in writing within the next 10 days i.e. by 30/10/2018, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not
bind any claims whatsoever by you/your driver against the other party’s insurer arising from this
particular accident.

Please note ﬂ'!ﬂl your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your palicy
hus o LCD protector feature, it will be deemed utilized for this ¢laim and your NCD will be
protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewhi@ikkauto.com

e AIG Asia Pacific Invurance Pre Ltd
(Motar Claims Dept)



W——'—

From: Mike Tan <mike@LMNKTrading.com>

Sent: Wednesday, 24 October 2018 4:38 PM

To: Hsiao Tong (LKKAuto)

Ce: sytang48@gmail.com; ade@inktrading.com
Subject: Traffic Accident involving SLM3494C and SHA2343Y
Attachments: TP Letter TP-IP-01097-2018.pdf; front mp4; rear mp4
Dear Ms Chew,

It was a pleasure speaking with you earlier.
| am writing on behalf of our Director, Mr Tang, with regards to the traffic accident involving our vehicle SLM3454C.

As mentioned, we reported this matter to the police shortly after the accident as it was a hit-and-run case, where
the driver of SHA2343Y have refused to stop after the incident.

The paolice have carried out investigations and found that the driver of vehicle SHA2343Y has committed the
following offences.

* Incansiderate driving

* Failling to stop after an accident

Please find attached letter from the police for your reference.

| have also attached the in-car video footages (front and rear) of the accident, which shows SHA2343Y crossing the
double-white lines illegally and grazed the rear-left of our vehicle.

Since the driver of 5SHA2343Y is found to have committed the offences above, we should not be liable for any
damage caused by the errant driver,

Please feel free to contact me if you have any question with regards to this matter.

Thank you.

Best regards,
Mike Tan
LNK Trading Pte Ltd

Mobile: 9758 9259

Wo.21 Kian Teck Way, Singapore 628741
Tel: +65 6264 6636 Fax: +65 6264 GETE

Web: http:f// 'www LNKTrading com



SINGAPORE brppibzsad
POLICE FORCE i s

Tel +65 6547 0000
Fax «B5 BSAT 4883
Wy _DOlice. DoV, 50

Our Ref : TP/IP/01097/2018
Date : 9 May 2018

Tang See Yau

78 West Coast Road
#03-09

Singapore 126815

‘ Dear Sir / Madam,

TRAFFIC ACCIDENT INVOLVING SLM3494C AND SHA2343Y ALONG DUNEARN
ROAD ON 23/12/2017 AT ABOUT 1150 HRS

| refer to the above accident.
2. Please be informed that we have completed our investigations which revealed that the
driver of SHA2343Y had committed the following offences:

(i) Inconsiderate Driving under Section 65(b) of the Road Traffic Act Chapter 276;

(i)  Failing to stop after an accident under Section 84(1) of the Road Traffic Act
Chapter 276.

Action has been initiated against the driver for the said offences.

3. If you have any clarification, you may contact the Investigation Officer, SSI Soh Peng
.' Guan at office number: 6547 6171.

4. Thank you.

Yours faithfully,

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This Is a computer-generated letter. No signature is required.

| i
A FORCE FOR THE NATION



Hsiao Tong (LKKAuto)

From: Loh, Chee-Heng <Chee-Heng loh@aig.com>

Sent: Friday, 26 October 2018 5:07 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref; 168539740156 “LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT

INVOLVING SLM 3494C(AIG) 8 SHA 2343Y ON 23/12/2017]

Dear Hsiao Tong,
In view of action taken against TP driver by Traffic Police, kindly proceed to reject claim.

Thank you.

Besl regards,

Loh Chee Heng

AlG

Camplex Claims Examiner

Claims | AIG Asia Pacific Insurance Plte Lid

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1881 | Fax +(65) 6835 7416
Chee-Heng.Loh@aig com | www aig.com.sg

Follow us:

IMPORTANT NOTICE:

Ther infimabion in s smad fand any atfacihments) s confidential if you are nod e intended recipiend, pou mugl ot pse oF desdmmete e
miormaion, I you have eceved this smal i eros, please immeciadly nofify e by “Weply ™ command and permananly cedesss 1he arigimal s iy
PO OF perutinute hersdd Although Hus emal s any attachments are beleved 10 be free of aiy Yiis of ather defect Nl gt affecs anly
COrRIer Sysiem ika winch i & moaived and opersd, I iz the responsibiity of Bhe recipiont o ensune ot § 8 virus es snd A0 espoiabiity s

icoanied by AG for any kaas or damage ansmg in any wiry from it use

From: Hsiao Tong (LKKAuto) [mailto:chewhti@lkkauto,com]
Sent: Wednesday, October 24, 2018 5:45 PM
To: Loh, Chee-Heng

Subject: RE: Your Ref: 16853974015SG *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM
3494C(AIG) & SHA 2343Y ON 23/12/2017]

Hi Chee Heng.

We refer to the gbove matter,

We have uploaded a copy of third party video & Ol video in Merimen for your eosy reference.

Ol had submitted o copy of police investigation result PIR) to shows that the driver of vehicle SHA2343Y has
committed the following offences: -

» [nconsiderate driving
» Failing to stop after an accident

Please find attached letter from the police for your reference.

In view of this, we are intending to reject third party claim as traffic police took action against third party
criver.



Kindly let us have your comments/ instruction after reviewing the case.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: fraz-5197 | emall: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Loh, Chee-Heng <Chee-Heng.Loh@alg.com>

Sent: Friday, 19 January 2018 5:06 PM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com=>

Subject: RE: Your Ref: 16853974015G *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING 5LM 3494C(AIG) &
SHA 2343Y ON 23/12/2017]

Dear Hsiao Tong,
This is only this rear video in Merimen.

Best regards,

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pie. Lid

78 Shenton Way #08-16 Singapore(079120)
Tel +{65) 6419 1BB1 | Fax +(65) B35 7416

IMPORTANT NOTICE

The informalion i this emad fand ary eftachimants) is confidential If you are nod e fendes moysednl pou st nol use or disssmingie e
informanon, If you have recened M emal in eron please immedistely nalify me by "Reply™ command and permanenlly delete e orgimisl aimd liny
EopiEss of rntouts Mereal Alhoagh this emad and any altachmends are belissed fo be e of ey vieas or oftmed dafect ol bt affect sy
COMMEIART ByRiom mio iinth § {8 received and opanad, # (s the respongitiility of the mecipient o engure that if i wiig fiee and 1o responadiliby s
inzeped by AlG for any logs or domage ansing i any way from o use

From: Hsiao Tong (LKKAuto) - I

Sent: Thursday, January 18, 2018 5:03 PM

To: Loh, Chee-Heng

Subject: RE: Your Ref: 16853974015G *LKK REF; CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM
3494C(AIG) & SHA 2343Y ON 23/12/2017]

Hi Chee Heng,

Is there any front video fram OI2



Best Regards,

Hsino Tong, Chew  Case Handler

LEK Autoe Consultants Pre Lid

Phone: 6742-1107 | email: chewht@kkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Loh, Chee-Heng [mailto.Chee-Heng.Loh@aig.com]
Sent: Thursday, 18 January 2018 4:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Your Ref: 1685397401SG *LKK REF: CC3/MIG17024554/K1ps3 [ACCIDENT INVOLVING 5LM 3494C(AIG) &
SHA 2343Y ON 23/12/2017]

Dear Hsiao Tong,
Ol's video shared for your viewing in Merimen.

Thank you.

Best regards,

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple Lid

78 Shenton Way #08-18 Singapore(079120)

Tel +H{E5) 6419 1BB1 | Fax +{65) GB35 7416

Chee-Heng Loh@aig.com | www.aig.com sg

IMPORTANT NOTICE

Tiw irsfaarsration i this amad (and any sttactineats) is confidentiol If Yo ahe ool the intemded feciplend, o mnst ol wse or dissemipgie the
mformation, If yow nove secaned s email in evror, pleage immediately nofify me by "Reply” command and permanaatly dedate the arginad and any
copies o priviauts thereol Although s amail and any aitachmenis are balieved i be free of ary virus o olhey delect that mght affect any
CONTIURRY Syt mio wihch # @ ecened and openad, if i3 e respansibiity of the recioient 1o ensure thal it T8 wnsg Mee sod na responsibiity i
sectpled by AlG for any Koss or darmage ansirmg (0 any way from £ use

From: Hsiao Tong (LKKAuto) [mailto:chewht@(kkauto.com]

Sent: Thursday, January 18, 2018 12:33 PM

To: Loh, Chee-Heng

Subject: Your Ref: 16853974015G *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM 3494C(AIG) &
SHA 2343Y ON 23/12/2017)

Hi Chee Heng.
We refer to the above matter.
Kindly assist to upload Ol's video in Merimen for our viewing.

Thank you.



Best Regands,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: frgz-5107 | email; ghewht@kkauto.com | fax: f741-4108
Blk 51. Paya Ubi Tndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the ariginal and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is acceptad by American International Group. Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it Is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tuna {LKKAutu!

From: Hsiao Tong [LKKAuUto)

Sent: Tuesday, 30 October 2018 11:31 AM

To: ‘Cecllia Lee Peng Geok'

Subject: <REJECTION> Your Ref: T 1217/ SHA2343Y/ CL(st) *Our Ref:
CC3/AIG17024554/K1pa3 [ACCIDENT INVOLVING SLM 3494C(AIG) & SHA 2343Y
ON 23/12/2017]

Attachments: SLM 3494C Video_Frontmp4; PIR FROM Ol pdf

Without Prejudice

Hi Cecillia,

We refer to lhe above matter,

Kindly reter 1o the attached video footage from our insured for your easy reference. Our insured driver was
driving within his lane, your dfiver came out from the side rood, crossed the double white line and resulted
the accident,

Furthermore, the police investigafion result (PIR) showed that the your driver has committed the following
offences: -

« |nconsiderate driving
+« Falling to stop alter an accident

Please find attached letter from the police for your reference.,

In view of this, we regret loinform you that we have our principal instruction to reject claim,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1107 | emadl: ¢hewhi@ kkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Sent: Friday, 26 October 2018 5:13 PM
To: Hsiao Tong (LKKAuto) schewht@lkkauto.com>

Subject: Re: <Request for Video Footage> Your Ref: T 1217/ SHA2343Y/ CL(st) *Our Ref: CC3/AIG17024554/K1pa3
[ACCIDENT INVOLVING 5LM 3494C(A1G) & SHA 2343Y ON 23/12/2017]

Without Prejudice

Dear Hsiao Tong



Hsiao Tnna !LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 29 March 2019 10:40 AM

To: 'Lgh, Chee-Heng

Cc Admin A

Subject: RE: Your Ref: 16853974015G *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT

INVOLVING SLM 34%94C(AIG) & SHA 2343Y ON 23/12/2017]

Hi Chee Heng,
Contents noted.

We will proceed to close file and submit report to your good office.

Best Regands,

Hsino Tong, Chew | Case Hondler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #oz2-25 | S(408033)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Thursday, 28 March 2019 10:26 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: 16853974015G *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM 3494C(AIG) &
SHA 2343Y ON 23/12/2017]

Dear Hslao Tong,

Since PIR against TP driver and claim rejected, kindly proceed to submit report for closure.
Thank you

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte_ Ltd

AlG Building, 78 Shenton Way #08-16 Singapore(078120)
Tel +{65) 6419 1881
Chee-Heng Loh{@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visit to learn more.




" Follow us:

IMPORTANT NOTICE

The inforranion in s emal (and any atschments) is confidential f you are not the infended recprent, you must nof use or disseminate the
infarmation I you have recaved this email in emor, please immedialaly natify ma by Raply” command and permanently delete the ariginal and sy
copies or printouts thereol, Althowgh this email and any aftachments amo belgved to be free of any virus or other dafect that might affect any
computer systém inta which il /s received and opened, it is the responsibility of the reciplent fo ensure that it is virus free and no responsibidily is
accepted by AIG for any loss or damage ariging in any way from its use

From: Loh, Chee-Heng

Sent: Friday, 26 October 2018 5:07 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: 1685397401SG *LKK REF: CC3/A1G17024554/K1ps3 [ACCIDENT INVOLVING SLM 3494C(AIG) &
SHA 2343Y ON 23/12/2017]

Dear Hsiao Tong,
In view of action taken against TP driver by Traffic Police, kindly proceed to reject claim.

Thank you.

Best regards,
Loh Chee Heng

AIG
Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-18 Singapore(079120)
Tel +(65) 6419 1881 | Fax +(65) 6835 7416
; ia.com | www alg.com.sq

Follow us:

IMPORTANT NOTICE

The infarmation in this email {and any altachmenis) is confidential, If you are no! the inended reciplent, you musl nol use or dEseminaie the
infarmaton, i you have received this email in emor, plaase immediataly nolify me by "Reply” command and permanently defele the ariginal and any
copias or prinfouls thereof. Although this amel and any sitachments are believed 1o be lree of any vus or other gelect thal migh! affect any
compuiar Spsiem inia which if is recened and openead, it is the responsibiily of the recipient fo ensure that it (s wirus free and no msponsibillty is
accepted by AlG for any lass or damage ansing in any way from /5 use

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, October 24, 2018 5:45 PM

To: Loh, Chee-Heng

Subject: RE: Your Ref: 16853974015G *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM
3494C(AIG) & SHA 2343Y ON 23/12/2017]

Hi Chee Heng,
We refer to the above matter,
We have uploaded o copy of third party video & Ol video in Merdmen for yvour easy reference.

Ol had submitted a copy of police investigation result [PIR) to shows that the driver of vehicle SHA2343Y hos
committed the following offences: -



. Inconsiderate driving
Failing to stop after an occident

Please find attached letter from the police for your reference.

In view of this, we are intending to reject third party claim as traffic police took action against third party
driver.

Kindly let us have your comments/ instruction after reviewing the case.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Loh, Chee-Heng < -Heng. Loh@aie. >
Sent: Friday, 19 January 2018 5:06 PM
To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Your Ref: 16B5397401SG *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM 3494C(AIG) &
SHA 2343Y ON 23/12/2017]

Dear Hsiao Tong,

This Is only this rear video in Merimen.

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Ltd

78 Shentan Way #08-16 Singapore(079120)

Tel +(65) 6419 1881 | Fax +(65) 6835 7416

Chee-Heng.Loh@aig.com | www.aia.com sg

IMPORTANT NOTICE

The wformatian in thes email (and any altachmenis) is confidential If you are not the infended recipient, you mus! nol uss or disseminate the
information. if you have recewved this emal m enmor, please y/mmediately notify me by “Reply” command and permanently delete the onginal and any
copes or printouls thersal. Althaugh this email and any attachments are believed ta be free of any virus or olfer defect thal might atfect any
cOmputar syafam into winch it i recansed and opened, if (3 the responsibilty of the recipient fo ensure that if & virus free and no responsibuity is
accepted by AIG for any loss or damage arising in any way from ils use

-Frnn_'t: I-_Isiau Tong (LKKAuto) '
Sent: Thursday, January 18, 2018 5:03 PM
To: Loh,

Subject: RE: Your Ref: 1685397401SG *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM
3494C(AIG) & SHA 2343Y ON 23/12/2017]



' Hi Chee Heng,

Is there any front video from QI

Best Regards,

Hsiao Tong, Chew | Case Hondler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Loh, Chee-Heng [mailto:Chee-Heng Loh{@aig.com]
Sent: Thursday, 18 January 2018 4:00 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: Your Ref: 16853974015G *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM 3494C(AIG) &

SHA 2343Y ON 23/12/2017]
Dear Hsiao Tong,
Ol's video shared for your viewing in Merimen.

Thank you.

Best regards,

Loh Chee Heng

AlIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +{65) 6419 1881 | Fax +(65) 68357416

Chee-Heng.L oh@aig.com | www.aig.com sq

IMPORTANT NOTICE

Tha imformation i this emaid (and any afachmenis) i confidential If you ane nof Ine iended recipiant, you mus! nol use or deseminale the
information If you have recaived tis email in emor, please immediataly notify me by "Reply” command and permanently dalete the original and any
copes of printouls ihereol. Althaugh this email and any altachments are believed o be free of any virus or other defect that might affect any
computer system inlo wiich if i3 recaived and apened, it is the responsitulity of the recypient to ensure thal it s wwus free and no responsibily 1s
accepted by AIG for any l0ss or damage anging in any way from lis use

;rnm: Hsiao Tong [L?H{Aum} :
Sent: Thursday, January 18, 2018 12:33 PM
To: Loh, Chee-Heng

Subject: Your Ref: 16853974015G *LKK REF: CC3/AIG17024554/K1ps3 [ACCIDENT INVOLVING SLM 3494C(AIG) &
SHA 2343Y ON 23/12/2017]

Hi Chee Heng.

we refer o the above matter,



Kindly assist to upload OI's video in Merimen for our viewing.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@Ilkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrinl Park, Ubi Avenue 1, #02-25 | 5{40897373)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply"” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it Is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it Is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly ar
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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COMFORIDELGRO

OurRef T 1217 / SHA2343Y /CL(st) ENGINEERING

Your Ref

Date ' 5-Jan-18  amitartDeiGio Englnesting Pt
CDGE Taxl Claims Dept - ;

AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Fir

CHARTIS Buliding Singapore 508969

78 Shenton Way

#HT-lﬁ Workihops

Singapore 079120 disel

Attn : Motor Claims Department  WITHOUT PREJUDICE

DEE" Sir Leryang

ACCIDENT INVOLVING OUR TAXI  SHA2343Y YOUR INSURED SLM3494C B

AND OTHER ON 23.12.17

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of motor

Vehicle No  SHA2343Y which was involved in the captioned accident with your insured vehicle, .

The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters ansing from
the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLM3494C
we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Costof Repair S 160688

2 2 days Loss of Rental @ _$ 125.00 per day 3 250.00

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 GIA/LTA Search Fees ] 749

§ GIA/ Police Report Fees ] -

6§ Towng /Medical / Transporation 5 -
SubTotal: § 186437

HIRER'S CLAIM
T 2  daysLossofincome @ S 80.00 perdays $ 160.00

Total Claims : § 202437
We enclosed herawith the following documents to support the claims. -

a)  Original repair bill and photocopies of photographs 4 pcs.
b)  LTA search slip/s of SLM3484C
c) GIA | Paolice report/s of SHA2343Y
d)  Letter of authority from owner / hirer / operator
{ } Photograph's of Accident Scena { ) Cedificate of insurance
{ ) Witness statement/s ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
sp0n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal Injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 6214 8354 Fax 6214 1843 Emall ' cecllialee@sparkcarcare com

This Is a computer generated letter. No signature is required.

COMFORIDELGRO R -

Fandan



COMFOR1DELGRO ComfortDelGro Engineering Pte Lid
ENGINEERING

iber ol ComrombDELCno

GST REG. NO. M2-8921817-3 TAX INVOICE Lo b L “Tg?-ﬁ“ i

801 0004

N . = VEHUILE W) INV. KO/TATE
ATG ARTA FACTFIC THENRARNCE FTE LT AHAZ443Y 913493171 30.12.2017
. MAR K JUOH W),
#(5-16 78 SHENT! Ih d-'u CHARTIS BUTLD HYLINDA | INKIN1443
STNGAPORE &G 0
y KL (HEMIETIHE HIKALTNG
CORTACT MO: 641930040 250494 41
DATE (OF REG FLA“KN IME TN
h. 05, 72016 1.12. 2017 10: 2
CHASSI S (IHIE
. HMHIBA11IMGHINA29R/T

Items totA] 1,501, 76

n
Ad - I O i 105, 17
ImyDice Aamorint 1,606K.88
[asued by I»{!;[*H.L]M.’ N 07.01.7018 14:05: W
Hepair typ pe
Payment -'k fTerm: /A "--*.1 0 days

ComfortDelGro Engineering Ple Lid
A memzer of COMPORTSLCRD

ACCOUNT No. INVOICE No

AMOUNT BANK/CHQ No
Head Ofice:
205 Braddell Road

Singapare 5T9701

=0T NN a1 340311

Kindly note that no recelpt shall be issued uniess requestad \ . A
CUSTOMER'S COPY




OurRef CT17120847 ,\

somrort

Date: 02 January 2018 ‘ .

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 23122017 @ 11:50hrs

ALONG DUNEARN RD TWDS CITY NEAR SHELL PETROL STN
ENTRANCE

INVOLVING SLM3494C

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA2343Y (the "Taxi"). The Taxi was hired to AB MALIK B HARON IC NO
50233918A a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident al a rental rate $125.00 per day
(inclusive of GST)

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183



T w | begl

- 9£S)| _ Modor) | |11 |5TIO

I Q) O L1 DN E%awg ﬂg.ﬁw Qo1 |

| %wm mww_ ﬁwmwm; + 7 mw “,m. o | LlclLe | 0990

| 5 | % e sle ) g

| o8l ge96 | L0391 |& ¢ m L __,M_ x.J\.wS.. _%ﬁm,ﬂhlﬂ_wﬁum

| 9990 Cobl| F-09€ T|l| et e &<l rr._ Tl <€ 4z

a8l | @99 bl T3 b|9|/lg 33 xf ¢l ST “eco
e _:__m.,__h.__.:.: BINIOVIH 39%3UN | H :.._:_U.f (L _ | o

Aebec iR

L QA HIS0 SHINOH |

b ces
LA

aamanvel
JUW TN

b1
kAL
sl9/s|)]|

DI JEVI TN



. CDG.VARS.V . LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING | 40 SHA2343Y , SLM3494C ON 23-Dec-17 11:50
ALONG DUNEARN RD TWDS CITY NEAR SHELL PETROL STN ENTRANCE,
1/ We AB MALIK B HARON (Hirer) NRIC Mo, S0233916A
and/ar CHEW KEE YOKE [Ralief) NRIC No.: S2D00057BE

Tax) Numtier SHAZ343Y
hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE)

L. To submit my/our claims for damages, costs and expense, including less of income, loss of rental,
medical fee and |legal costs

2. To have absolute discretion to agree to any ssttlemeant or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher an myfour bahalf,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE 1in accordance with CDGE's instruction and made in favour of
"ComfortDelGra Engineering Pte Ltd".

Date 24-Dec-2017

Name of Hirer AB MALIK B HARON

Hirer NRIC S02323916A Signature : |

Address 241 BUKIT BATOK EAST AVENUE S ...
650241

Contact No. 86061451

Mame of Ralisl CHEW KEE YOKE

Raligf NRIC S52000578E Signature ;

Address 243 BUKIT BATOK EAST AVE 5 #10-34
650243

Contact No. 81265166

hup: fedgek2srv:82/Runtime/ Runtime/Runtime/Runtime/View/CDG.VARS.V Lettof...  24/12/2017



120282017 Insuranca Pariculars Enguiry By Agaents Detail

Enguire Vehicle Insurer
Vehicle No. Incident Date/Time  SearchStatus Insurance Company Code

SLM3494C 23 Dec 2017/ 11:50:00 Successful AD4

Previous oK

it v Bt o s tavrtaction ins ParDetal ByAATFUNCTION ID=F18D01043E7

Insurance Company Name

AIG ASIA PACIFIC INSURANCE PTE. LTD.

A ]—-B‘TL"’
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Apvoked / Mo settiement

|CLAIM SUBFOLDER TRACKING

Case  [Motified |Est Submated  |Ad) Assigned | Ad) Rpt [Ad) Submutted | Ins Auth'ed Seatus
Main ‘u Dec 2017 _g,n'm‘ 7 551,501.76 541,501.786 Pending for Survey
| O Report
! | Edit g : Hulll.nt| m:EmJ Wi Ryt I Cancel Case i

Main Claim Details

CLAIM SUBFOLDER DETAILS = — | [Created by adjuster]
Insured. | LMK TRADING PTE LTD, Co. Reg. No. 19910603456

g::‘l‘lﬁﬁ: Imnmr‘rmmnﬂm PTELTD, Co. Reg. No.: 1993038218

';:hld-r e | cuA2343Y — ranmnn 11:00 - :59

— (28 Months and 27 Days From LTA Aeg Cate (Man Yrj)
Palicy/Cover

Chaim Type: |TP / 168539740156 | Mgkt N 21100504705 (Comprehensive)

Vehicle Reg.
Paliey No.

No. SLM34A94C MCOMO0 L6

{Ingured)! (Claimant):

: = | Excess: | B

| Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, S0B259 Loyang - Tel: 6214 300

!?;;dnl':_“ AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel: 65-6415-3000 .. [Handled by Loh, Chee-Heng] Chee-Heng. LohBalg.com

Jf’m"’ India International Insurance Pte Lid (WQ) - Tel: 63476100

M;umr LXK Auto Consultants Pte Ltd (HQ) - Tel' 6256-3561 . [Handied by KALVIN ANG WEI KUN | ... [Final Rpt due

: ~109/01/2018]

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail ]

|
There are no mail for this case,

| ALL ASSOCIATED TASKS= View All | Search Tasks | Creats vew Task | comgiste |

Due Date Priority Type  Task Group Subject Handler Assigned By Complated On Created On Done?
No results,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/4/2019



Menmen e-Claims Page | of 2

Claim Documents

*SHA2343Y (16853974015G)
[SLM3494C]
T
COMFORT TRANSPORTATION PTE LTD
Dec 23 2017 11:50AM
[LNK TRADING PTE LTD]
ComfortDelGro Engineering Pte Ltd

Video 1 Der page ﬁm

|Na | Firalized On | LMK Auto Consultants Pte Lid (HQ) Thumbnall | Print
I 19/10/18 16:51 | SHA 2343Y vs SLM 3494C - TP VIDEO (1) Load MP4
7 |1/10/18 16:52 | SHA ZI43Y va SLM 3494C - TP VIDEO (2] Load AV
3 24/10/18 17:38 | SHA 2343 ve SLM 3494C - G VIDEO_FRONT _g_ Load MP4 _:_:
4 24/10/18 17:38 | SHA 2343Y v SLM 3494C - OI VIDEO_REAR Laad MPS |
No_| Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall| Print
' lmhl“ 15:59 m- :-:h:“m Cipimant: Ll TRADING FTE LTD Laad MOV I
|Photos/Images lperpape %] & |
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
12812171638 | General View 0 | oaws | A |
2 28/12/17 16:38 | General View D | osaws | A |
381317 16:38 | General View 0 | woaws | A |
|4 |2a/12717 16:38 Ganeral View 0 | woaws | B |
:E | 28/12/17 16:38 | General View D | oatirc | A
[6 |28/12/17 18:38 | General View N O eavc | @
T |28M12/17 16:30 | General View 0 | wearc | (A
B |28/12/17 16:38 | General View 0 | Ladwc | A
5 |28/12/17 16:38 | Genersl View O | w4
10 |28/12/47 16:38 | General View 0  ieors | B
11 |28/12/17 16:38 | General View B O | Laaws | B
12 |28/12/17 16:38 | General View 0| cadvc | A
13 281217 16:38 | General View . ©Q | lodirs | &
14 [I8/12/17 16:38 Ganeral View B | osows | 4
|15 28712717 16:38 General View | €0 | Loadira | (A
16 |28112/17 16:38 General View | @ | saws | @
117 1281217 16:38 | General View B © | waws | &
(18 129/12/1717:33 | Reinspaction Photo © | wors | A
19 29/12/17 17:33  Reinspection Photo 0O | aaws | 4
I[;u_ i_iqigl?ﬂ:l.f Reinspection Photo 0| t=mirc | A
Documentation 1 per page =] EA
Ho | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HG) Thumbnail| Print
|1 [28/12/17 0G:48 TP GIA REPORT Load POF
2 |28/12/1709:48 | TP ESTIMATE- MARKED - g Load POF
3 SEM127 10:53 AMEND-TP GIA REFPORT Load POF
4 18/10/18 17:14 Accident Location. Loag POF
& 3410/18 1735 | PIR FROM O1 — g Load FOF
& 29/03/19 10:38 | Emall to TP reject dd 301018, Load POF
7 (29/03/19 10:40 | Emall to A1G dd 290319 0 | Los0 ror
[Wo_|Finalized On AIG Asia Pacific Insurance Pte. Lid. (SG) Thumbnall | Print

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2019



Merimen e-Claims Page 2 0f 2

Video tperpage vl A
|Wo_[Finalaed On | LKK Auto Consullants Pte Ltd (HQ) Thumbmnail | Print|
1 |ow01/1811:22 |01 GIA REPORT B @ | ltoadror |
1 19/01/18 17:07 | TRPGIA B - @ | toaaPor ||

Documents Checklist

'DOCUMENTS CHECKLIST peser | save | pom ||
' There are no document checkbists conhigured |

Dur Checkiist Remarks - LEKK Aute Consultants Pte Lid

Show Remarks To: [ Handling Insurer
feale: BT are DIVt unbess o how il o offe Eerbes.

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sssorisem
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel 6256-3561 Fax: B6844-8805 Email sur@Ikkauto com;assignments@Ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG1T024554/K1PA3Q2
Date: 02/04/2018

R REM

Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100504705

ﬁ:‘_"““‘ Vehicle ¢ ia2343y insured Vehicle No: SLM3484C

Date of Loss 23nzrz)n7 Nature of Claim: TP Claim No: 18B53974015G

RIFTI | FICAT F

Reg No: SHA2343Y

Make & Model: :I;gl‘;lﬂl:;ﬂul 140, 1.7 D CRDI FiL AT ABS AIRBAG Engine No: DAFDGUB25539

Reg Date: 26052016 (Man, Year; 2018) Chassis No: KMHLB41UMGUOBE261

Colour; Blue Odometer: 317832 km

Engine Capacity: 1885 cc

Market Value/Mew Car Price: Nf&

Sum Insured (S$): Market Valua/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Froni Lefi Side: Hankook 7 mm Rear Lefi Side Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side Hankook 7 mm
Tha sbova values mpresent the remaining e eads death
COST OF CLAIMS o Repairer's  Adjuster's Difference _ Diff %
Parts 967 04 941.76 2528 281
Miscellaneous llems 0.00 000 0.00
Labaur 800.00 560.00 240.00 30.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 1,T67.04 1,501.76 265.28 15.01
+ GST 7.00/7.00% (S%) 12368 105.12 18.57 15.01
Nett Amount (S5) 1,890.73 1,606.88 283.85 15.01
Global Sum Settlement (S§) 0.00
INSPECTION
Diate of Assignment: 2Tnz2roT
Date Inspected: 27122017 Inspected At ComforiDelGra Engineenng Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508068
Estimated Perlod of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



Adijuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIADQ TONG

NOTE: This repart represents our fncings al (e time ang place of inapechon staded e Sech inspechion has been carmied oul 1o fhe best of ouwr
kaowisdoe and abiity but any other lability undar any oiher ciroumstances i haraby sxpressly axcivded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartMo. Particulars Condition Repalrer's Amount
1 1 *FRONT BUMPER COVER Deformed 1,05220FL *1,052.20FL
2 1 *FRONT BUMPER BRACKET TOP (RH) Serviceable 22.40FL *-FL
a 1 *FRONT BUMPER RETAINER MOUNTING Serviceable B.20FL *FL
4 1 *FRONT FENDER [RH) [NPA) Repair D.00FL *-FL
5 1 *FRT FENDER ADVERTISEMENT LOGO (RH) Necessary 100.00FS *100.00FS
FaFranchise part S=SpcNett. L=LatitemDiac
Sub Total (S§)  1,183.80 1.152.20
- List Item Discount on L ltems 20.00/20.00% (S§) 218.78 210.44
Total Parts (S§) 967.04 841.7T6

| Report was unsubmitied during this print-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous ltems selected,

Recommended Labour

Ne  Particulars Lab.Type Repalrer's Amount

Labour ltems

1 PANEL BEATING New 350.00 200.00

2 SPRAY PAINTING CHARGE New 400.00 380.00

3 TUFF KOTE New 50.00 0.00
Gross Labour Cost [5§) 800.00 560.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



