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LKK Auto Consultants Pte Ltd

-8V 54 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapore 408933
s TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affillated to Federation Internationale Des Experts En Automobila
GREAT AMERICAN INSURANCE COMPANY Ref : CSIGAI17024497Tivb
TR
#16-01 CENTENNIAL TOWER Date: 27-12-2017
SINGAPORE 039180
Code: GAl
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PUBLIC LIABILITY Veh. Inspected SKR 16550
Policy No. Coverage ($) 0.00
Claim No. CLENECRO000000052 Excess ($) 0.00
Assign From JOANNA ONG Assign Date 23aMz22017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 2811072017 Inspection Date
Survey held at BORMEC MOTORS (8) PTELTD
2 PANDAN CRESCENT
SINGAPORE 128462
Ga. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




-' l""f Auto

pernge A= Consultants

B A BA B Pie Lt Company Registration No 199607 198R

51 UKL AVE 1, #02-25 PAYA UBI [SDUSTRIAL PARE, SINGAPORE A0KUA3 TEL : 10651 62363561 FAN: (651 62564315
Your ref: CLENECR000000052

Our ref: CS/IGAI17024497/T1vb Date: 12/1/2018

The Motor Claims Department
M/s: GREAT AMERICAN INSURANCE COMPANY

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SKR 1655D

We thank you for your instruction on 23/12/2017

Please be informed that we had conducted the inspection of the above mentioned vehicle on

10/1/2018 at the premises of M/s BORNEO MOTORS (S) PTE LTD
and have the following to report:-

Workshop Estimate Amount : §$5,946.00
Revised Estimate Amount - §54,318.00
"Check” Items Amount 55
Market Value : S5
LTA Reimbursement Value 1 5%
Nett Value S8

Description of Damage:

The vehicle sustained damages at the rear
front portion,rear portion,ofs body and

rooftop.

Comments/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAIL AMSAE-A
Automobile Assessor
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Veron Chen (LKKAuto)

From: Ong, Joanna <Joanna.Ong@sg.gaig.com>

Sent: Tuesday, 16 January 2018 7:29 PM

To: Veron Chen (LKKAuta)

Cc: Puan, Mui Hong; Sheng, Kelly; SUR

Subject: RE: TP survey to SKR1655D - Direct Settlement(ST) - Accident Involving SKR1655D

and Policy No. ENECR000000237-00-000 DOA 28/10/2017

Dear Veron,
Thank you for the email below.

We look forward to receiving your full set of report substantiating your proposed Revised Estimate Amount of
$54,318.00.

Best regards,

Joanna Ong, Executive | P. +65 6804 6047 | F, +65 6235 3354 | Joanna.Qng@sg. gaig.com

GREATAMERICAN,
INSURBNCE COMPANY
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

QP‘RQJ g Moody's Standard & Poor's
£ ¥ 5-’ A1 (Good) A+ (Strong)

3 A= Affirmed Apeil, 19 2017 Affirmed February 8, 2017
%m.,@f A+ (Superior)

Affirmed August 11, 2017
Far more Information on our financial ratings, visit GAIG.comyFinancialStrength.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Friday, January 12, 2018 12:10 PM

To: Ong, Joanna <loanna.Ong@sg.gaig.com>

Cc: Puan, Mui Hong <MuiHong.Puan@sg.gaig.com>; Sheng, Kelly <Kelly.Sheng@sg.gaig.com>; SUR
<sur@lkkauto.com=

Subject: RE: TP survey to SKR1655D - Direct Settlement(ST) - Accident Involving SKR1655D and Policy No.
EMECRO00000237-00-000 DOA 28/10/2017

Dear Joanna,

Enclosed preliminary revised of vehicle SKR 1655D
Date of survey: 10/1/2018
Number of days: 7 days




Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuta)

Sent: Friday, 5 lanuary, 2018 10:47 AM

To: 'Ong, Joanna' <Joanna.Ong@sg.gaig.com>

Cc: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>; 'Puan, Mui Hong'

<MuiHong. Puan@sg.gaig.com>; 'Sheng, Kelly' <Kelly.Sheng@sg.gaig.com>

Subject: RE: TP survey to SKR1655D - Direct Settlement(ST) - Accident Involving SKR1655D and Policy No.
ENECRO00D000237-00-000 DOA 28/10/2017

Dear loanna,

Thank you for your email.

Please be informed that we still pending appointment for survey with repairer.
"Wishes you a Happy New Year 2018"

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4515
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Ong, loanna [mailto:loanna.Ongi@sg.gaig.com]

Sent: Friday, 5 January, 2018 10:36 AM

To: 'Catherine Chong (LKK Auto)' <admin-d@lkkauto.com>

Cc: 'assignments@lkkauto.com' <assignments@lkkauto.com>; 'SUR' <sur@I|kkauto.com>; Puan, Mui Hong
<MuiHong.Puan@sg.gaig.com=>; Sheng, Kelly <Kelly Sheng@sg. gaig.com>

Subject: RE: TP survey to SKR1655D - Direct Settlement(ST) - Accident Involving SKR1655D and Policy No.
ENECROO0000237-00-000 DOA 28/10/2017

Importance: High

Dear Catherine,

Please provide us an update on this case together with your preliminary advice.

Best regards,

Joanna Ong, Executive | P. +65 6804 6047 | F. +65 6235 3354 | Joanna,Ong@sg.gaig.com




GREATAMERICAN,
INSURANCE COMPARY
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

é[\ﬂtb L . Moody's Standard & Poor’s
i) ¢ E_ A1 (Good) A+ (Strong)

i F Nt By =2 Affirmed April, 19 2017 Affirmed February 8, 2017
%mgﬁé A+ (Superior)

Affirmed August 11, 2017
For more information on our financial ratings, visit GAIG.com/FinancialStrength.

From: Ong, Joanna

Sent: Saturday, December 23, 2017 9:53 AM

To: Catherine Chong (LKK Auto) <admin-d@|kkauto.com>

Cc: assignments@lkkauto.com; 'SUR' <sur@lkkauto.com>; Puan, Mui Hong <MuiHong Puan@sg.gaig.com=; Sheng,
Kelly <Kelly.Sheng@sg.gaig.coms>

Subject: TP survey to SKR1655D - Direct Settlement(ST) - Accident Involving SKR1655D and Policy No.
ENECROQO000237-00-000 DOA 28/10/2017

Dear Catherine,
Claim No. CLENECRO00000052

We have received a TPV SKR1655D survey request from Inchcape - Borneo Motors (5) Pte Ltd. Refer to the attached
copy of estimated cost of repair and SKR1655D's SAS Report,

We are the Project Contractor All Risks insurer of Double-Trans Pte Ltd, whose worker was doing hacking works in
construction site and the debris struck on SKR1655D. Refer to the attached Incident Investigation & Analysis Report.

We enclose herewith a copy of our policy schedule for you to look into our policy excess.

Meanwhile, kindly reach out to Inchcape - Borneo Motors (S) Pte Ltd on our behalf to arrange a WP survey on their
client’s vehicle no. SKR1655D.

We look forward to receiving your preliminary advice in due course.

Best regards,

Joanna Ong, Executive | P. +65 6804 6047 | F, +65 6235 3354 | Jeanna.Ong@sg.gaig.com

/—-ﬁ__;'

GREATAMERICAN,
INSLURANCE COMPANY
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190



QP‘RQJ _nem : Moody's Standard & Poor's
g g &_ A1 (Good) A+ (Strong)
3 T Affirmed April, 19 2017 Affirmed February 8, 2017
Ui ,45 A+ (Superior)
Ll Affirmed August 11. 2017

Far more information on our financial ratings, visit GAIG.com/FinancialStrength,

From: Suraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]

Sent: Wednesday, December 20, 2017 10:17 AM

To: jpanna.ong@sg.Fiap.com

Cc: Puan, Mui Hong <MuiHong.Puan@sg.gaig.com>; Sheng, Kelly <kelly.Sheng@sg.gaig.com>

Subject: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Dear Joanna,
Since your email on 07.12.2017, appreciate if you could update us on liability towards this accident,

Thank you.

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg

Inchcape Centre

Level 4, Bodycare Centre

Z Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg

From: Ong, loanna [mailto:Joanna.Ong@sg.gaig.com])
Sent: Thursday, December 07, 2017 4:23 PM

To: Siti Nabilah PTCBC <5iti.Nabilah@inchcape.com.sg>

Cc: Puan, Mui Hong <MuiHong.Puan@sg.gaig.com>; Sheng, Kelly <Kelly Sheng@sg. gaig.com>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Without Prejudice

Dear Siti,
Claim No. CLENECRO0O0000052
Thank you for your email to Kelvyna.

At this juncture, we are pending for our Insured to submit the requested information and documents in order to
establish our policy liability an this case.

We will get back to you with our advice on liability in due course.

Best regards,

Joanna Ong, Executive | P. +65 6804 6047 | F. +65 6235 3354 | Joanna.Ong@sg.gaig.com

4



GREATANMERICAN,
INSU@ANCE COMPANT
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039130

AP«R% s Moody's Standard & Poor’s
¢ i A1 (Good) A+ (Strong)
5_ s Affirmed April, 19 2017 Affirmed February 8, 2017
N A+ (Superior)
- Affirmed August 11, 2017
For more information on our financial ratings, visit GAIG.com/FinancialStrength,

From: Ngian, Kelvyna

Sent: Thursday, December 07, 2017 11:40 AM

To: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>; Ong, Joanna <Joanna.Ong@sg gaig.com>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

WITHOUT PREJUDICE
Dear Siti

My colleague Joanna will assist you on this claim matter

Dear Joanna

Kindly assist Siti

Thanks
Kelvyna

From: 5iti Nabilah PTCBC [mailto:Siti.Nabilah@inchcape.com.sg]

Sent: Thursday, December 07, 2017 11:29 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Cc: 5iti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Importance: High

Hi Kelvyna,
Appreciate if you could revert to us on the office in charge handling the non motor claim case.
Hope to have your prompt response.

Thank you,

JBest Pegards,
Siti Nabilah



From: Siti Nabilah PTCBC

Sent: Tuesday, December 05, 2017 9:57 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Cc; Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Hi Kelvyna,
May | know wha's the OIC for this case as to date, there is no update.
Kindly advice so we can liaise directly with the OIC.

Thank you,

Jaest Pegavds,
Siti Nabilah

From: Ngian, Kelvyna [mailto:Kelvyna.Ngian@sg.gaig.com]

Sent: Friday, December 01, 2017 6:15 PM

To: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: RE: Direct Settlement(5T) - Accident Involving SKR1655D and Policy No. ENECRDO0000237-00-000 DOA
28/10/2017

WITHOUT PREJUDICE
Dear Siti

This is a non motor case and is not under my care. My colleague will assist you shortly

Thanks
Kelwyna

From: Siti Nabilah PTCBC [mailto:Siti.Nabilah@inchcape.com.sg]

Sent: Wednesday, November 29, 2017 1:16 PM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>; General Claims <GeneralClaims@sg.gaig.com>

Cc: 5iti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECROO0000237-00-000 DOA
28/10/2017

Importance: High

Hi,
To date, we still yet to received any news from you or your good company.
Appreciate if you could revert to us on the liability clearance soonest as our client pressing for the same.

Thank you,

JBest Pegards.
Siti Nabilah



From: 5iti Nabilah PTCBC

Sent: Monday, November 20, 2017 9:09 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>; GeneralClaims@sg.gaig.com

Cc: Siti Nabilah PTCBC <5iti.Nabilah@inchcape.com.sg>

Subject: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Importance: High

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal.

As our client is claiming against your insured Policy No. ENECR000000237-00-000 thus would appreciate if you
could revert to us on the liability urgently or we could settle the case under Direct Settlement with Car Rental of @
$100 per day x no. of days as recommended by your appointed surveyor.

Kindly have your surveyor to contact our Motor Claim Assessoar, Shashi @ 9336 6875 / 6631 1864 located at 2
Pandan Crescent — Level 4 for an appointment to inspect our client's vehicle soonest as vehicle is in our premises,

As for li

to this

Your kind attention into the above is greatly appreciated.

Jeest Pegards,
Siti Nabilah

TPR Team (Claims)

DID 6631 1874 | FAX 6872 7260
Incheape - Borneo Motors (5) Pre Lid
Office Address: 2 Pandan Crescent, Incheape Centre Level 4, Singapore 128462

wiyw borneomotors.com.sg | www.to olasingapore.com.sg

Toyota. Always Better.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If vou are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is stnctly prohibited. If you recerve this message in error, please notify the sender
immediately by reply email and destrov the message and its attachments

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addresses If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in ermor, please notify the sender
immediately by reply email and destroy the message and its attachments

The content of this e-mail message and any attachments are confidentinl and may be legally privileged, intended solely for the addressee, If vou are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immedistely by reply email and destroy the message and its attachments,

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee, If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you recetve this message in arror, please notify the sender
immediately by reply emall and destroy the messags and its attachments.




eron Chen SLKKF.utUE

From: Veron Chen (LKKAuto)

Sent: Friday, 12 January, 2018 12:10 PM

To: 'Ong, Joanna'

Cc: ‘Puan, Mui Hong'; 'Sheng, Kelly'; SUR

Subject: RE: TP survey to SKR1655D - Direct Settlement{ST) - Accident Invalving SKR1655D and
Policy No. ENECR000000237-00-000 DOA 2811 0/2017

Attachments: SKR 16550 PRELI REVISED. pdf

Dear loanna,

Enclosed preliminary revised of vehicle SKR 1655D
Date of survey: 10/1/2018
Number of days: 7 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 5 January, 2018 10:47 AM

To: 'Ong, Joanna' <Joanna.Ong@sg.gaig.com=

Cc: assignments <assignments@lkkauto.com>; SUR <sur@Ikkauto.com>; 'Puan, Mui Hong'
<MuiHong.Puan@sg.gaig.com>; 'Sheng, Kelly' <Kelly.Sheng@sg.gaig.com=

Subject: RE: TP survey 10 SKR1655D - Direct Settlement(ST) - Accident Involving SKR1655D and Policy No.
ENECRO00000237-00-000 DOA 28/10/2017

Dear loanna,
Thank you for your email.
Please be informed that we still pending appointment for survey with repairer.

"WiSHeS Yau a8 HaPPY new vear 208"

Best Regards,

Catherine Chong | Admin

LKEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 5(408033)



From: Ong, loanna Imai'ltn:]nanna.Dnﬂfﬁlsg.gaig.ccm]

Sent: Friday, 5 January, 2018 10:36 AM

To: 'Catherine Chong (LKK Auto)' <admin-d @lkkauto.com=>

Cc: ‘assignments@lkkauto.com' eassignments@lkkauto.com=; IGUR' <sur@lkkauto.com>; Puan, Mui Hong
<MuiHong.Puan@sg.gaig.com=; Sheng, Kelly <Kelly.Sheng@sg. aig.come=

subject: RE: TP survey to SKR1655D - Direct Settlement(ST) - Accident Involving SKR16550 and Policy No.
ENECRO00000237-00-000 DOA 28/10/2017

Importance: High

Dear Catherineg,

Please provide us an update on this case together with your preliminary advice.

Best regards,

Joanna Ong, Executive | P. +65 E804 5047 | F. +65 6235 3354 | Joanna.Ong@sg.gaig.com

/”1)

GREATAMERICAN,

INSURANCE COMPARY
Claims | 3 Temasek Avenue #16-01 centennial Tower Singapore 039 190

M Moody's Standard & Poor’s
5 i) g A1 (Good) A+ (Strong)

: : Affirmed Apeil, 19 2017 Affirmed February 8, 2017
Uy ‘@"J A+ (Superior)

Affirmed August 11, 2017
For maore information on aur financial ratings, visit GALG.com/FinancialStrength.

From: Ong, loanna

Sent: Saturday, December 23, 2017 9:53 AM

To: Catherine Chong (LKK Auto) <admin-d@lkkauto.com=

Cc: assignments@lkkauto.com; 'SUR' <sur@lkkauto.com>; Puan, Mui Hong <MuiHong.Puan@sg.gaig.com>; sheng,
Kelly <Kelly.Sheng@sg.gaig.com>

Subject: TP survey 10 SKR1655D - Direct Settlement(ST) - Accident Involving SKR1655D and Paolicy No.
ENECRO00000237-00-000 DOA 28/10/2017

Dear Cathering,
Claim No. CLENECR000000052

We have received a TPV SKR16550 survey request from Inchcape - Borneo Motors (5) Pte Ltd. Refer to the attached
copy of estimated cost of repair and SKR16550's SAS Report.

We are the Project Contractor All Risks insurer of Double-Trans pte Ltd, whose worker was doing hacking works in
construction site and the debris <truck on SKR1655D. Refer to the attached Incident Investigation & Analysis Report.

We enclose herewith a copy of our policy schedule for you to look into our policy excess.

Meanwhile, kindly reach out 10 inchcape - Borneo Motors (S) Pte Ltd on our behalf to arrange a WP survey on their
client's vehicle no. SKR1655D0.
2



We look forward to receiving your preliminary advice in due course.

Best regards,

Joanna Ong, Executive | P, +65 6804 6047 | F. +65 6235 3354 | lpanna.Ong@sg.gaig.com

,"—7_}

GREATAMERICAN.
INSURANCE COMPANY
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

M Moody's Standard & Poor’s
A1 (Good) A+ (Strong)
Affirmed April, 19 2017 Affirmed February 8, 2017

\20)

Far more information an our financial ratings, visit GAIG.com/FinancialStrength.

A+ (Superior)
Affirmed August 11, 2017

From: Suraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]

sent: Wednesday, December 20, 2017 10:17 AM

To: joanna.ong@sg.giag.com

Ce: Puan, Mui Hong <MuiHong. Puan@sg.gaig.com>; Sheng, Kelly <Kelly Sheng@sg. aig.com>

Subject: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Dear Joanna,

Since your email on 07.12.2017, appreciate if you could update us on liability towards this accident.

Thank you.

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: suraidahb. saidi@inchcape. com.sg

Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hing.com.sg

From: Ong, Joanna mailto:loanna.Ong@sg.gaig.com]

Sent: Thursday, December 07, 2017 4:23 PM

To: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg=

Cc: Puan, Mui Hong <MuiHong.Puan@sg.gaig.com=; Sheng, Kelly <Kelly.Sheng@sg.gaig.com=

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECROO0000237-00-000 DOA
28/10/2017

Without Prejudice



Dear 5iti,
Claim No. CLENECRO00000052

Thank you for your email to Kelvyna.

At this juncture, we are pending for our Insured to submit the requested information and documents in order to
establish our policy liability on this case.

We will get back to you with our advice on liability in due course.

Best regards,

Joanna Ong, Executive | P. +65 6804 6047 | F. +65 6235 3354 | Joanna.Ong@sg.gaig.com

,/"71

GREATAMERICAN,
IRSURANCE COMPANY
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190
M g . Moody's Standard & Poor’s
g < ‘;BEB'__ i d A1 (Good) A+ (Strong)
! D ————— Alffirmed Agril, 19 2017 Affirmed February 8, 2017
Uy A+ (Superior)

Affirmed August 11, 2017

For more information on our financial ratings, visit GAIG.com/FinancialStrength

From: Ngian, Kelvyna

Sent: Thursday, December 07, 2017 11:40 AM

To: Siti Nabilah PTCBC <siti.Nabilah@inchcape.com.sg; Ong, Joanna <Joanna.Ong@sg. aig.com=

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. EN ECRO0O0000237-00-000 DOA
28/10/2017

WITHOUT PREJUDICE
Dear Siti

My colleague Joanna will assist you on this claim matter

Dear loanna

Kindly assist 5iti

Thanks
Kelvwyna

Erom: Siti Nabilah PTCBC lmai|toLSlti.Nabilah@inchcape.mm_gg]
sent: Thursday, December 07, 2017 11:29 AM
To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>




Cc: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECR000000237-00-000 DOA
28/10/2017

Importance: High

Hi Kelvyna,
Appreciate if you could revert to us on the office in charge handling the non motor claim case.
Hope to have your prompt response.

Thank you,

JBest Pegards.
SITI NABILAH

From: Siti Nabilah PTCBC

Sent: Tuesday, December 05, 2017 9:57 AM

To: Ngian, Kelvyna <Kelvyna.Ngia n@sg.gaig.com>

Cc: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg=

Subject: RE: Direct Settlement(ST) - Accident Involving SKR16550 and Policy No. ENECRO00D000237-00-000 DOA
28/10/2017

Hi Kelvyna,
May | know who's the OIC for this case as to date, there is no update.
Kindly advice so we can liaise directly with the OIC.

Thank you,

JBest Pegards.
SITI NABILAH

From: Ngian, Kelvyna ImaHtﬂ:Kelwna.NEian@‘sg.gaiﬁ.mm}

sent: Friday, December 01, 2017 6:15 PM

To: Siti Nabilah PTCBC <Siti.Nabilah@inchcape .com.sg=

Subject: RE: Direct Settlement(ST) - Accident Involving SKR16550 and Policy No. ENECR00000u237-00-000 DOA
28/10/2017

WITHOUT PREJUDICE
Dear Siti
This is a non motor case and is not under my care. My colleague will assist you shortly

Thanks
Kelvyna

From: Siti Nabilah PTCBC lmaiItu:Siti.NabiIah@inchcane.com.sg]

Sent: Wednesday, November 29, 2017 1:16 PM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.coms>; General Claims <GeneralClaims@sg.gaig.com=>
Ce: Siti Nabilah PTCBC <5iti.Na bilah@inchcape.com.sg>




Subject: RE: Direct settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017
Importance: High

Hi,
To date, we still yet to received any news from you or your good company.
Appreciate if you could revert to us on the liability clearance soonest as our client pressing for the same.

Thank you,

JRest Pegards,
SITI NABILAH

From: Siti Nabilah PTCBC

sent: Monday, November 20, 2017 9:09 AM

To: Mgian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>; GeneralClaims@sg.gaig.com

Ce: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: Direct settlement(ST) - Accident Involving SKR16550 and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Importance: High

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal.

As our client is claiming against your insured Policy No. ENECR000000237-00-000 thus would appreciate if you could
revert to us on the liability urgently or we could settle the case under Direct Settlement with Car Rental of @ $100 per
day x no. of days as recommended by your appointed surveyar.

Kindly have your surveyor to contact our Motor Claim Assessar, Shashi @ 9336 6875 [ 6631 1864 located at 2 Pandan

e

Crescent — Level 4 for an appointment to inspect our client’'s vehicle soonest as vehicle is in our premises.

As for liability clearance, kindly revert to this email.

Your kind attention into the above is greatly appreciated.

JBest Pegards.

SITI NABILAH

TPR TEAM (CLAIMS)

DID 6631 1874 | FAX 6872 7260
inchcape - Borneo Motors (5] Pte Led
Office Address: 2 Pandan Crescent, Inchcape Centre Level 4, Singapore 128462
wwnyy borneomotors.cOMm.sg y.toyotasingapore.com.ag

UNBOX BOLD*

THE FIRST-EVER LEXUS LC

- —

——

Toyota. Always Better.



Catherine Chnnﬁ (LKK Auto)

From: Ong, Joanna <Joanna.Ong@sg.gaig.com>

Sent: Saturday, 23 December, 2017 10:02 AM

To: SuraidahB.Saidi@inchcape.com.sg

Cc: ‘assignments@lkkauto.com’; 'SUR; ‘Catherine Chong (LKK Auto)’; Puan, Mui Hong;
Sheng, Kelly; Siti Nabilah PTCEBC

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No.

ENECR000000237-00-000 DOA 28/10/2017

Without Prejudice
Dear Suraidah,

Claim No. CLENECROD00D0052

Please be informed that we have appointed our surveyor, LKK Auto Consultants, to conduct survey on your client’s
vehicle no. SKR1655D on a without prejudice basis.

Kindly take note of them contacting you on this matter.

Best regards,

Joanna Ong, Executive | P, +65 6804 6047 | F. +65 6235 3354 | Joanna.Ong@sg.gaig.com

/7’_;

GREAXTAMERICAN.
INSLRANGE COMPANY
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

QFRQI P . Moody's Standard & Poor’s

£ L6 : A1 (Good) A+ (Strong)

g - —

3 —eriib 1= Affirmed April, 19 2017 Alfirmed February 8, 2017
U j A+ (Superior)

Affirmed August 11, 2007
Far more information on our financial ratings, visit GAIG.com/FinancialStrength,

Erom: Suraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]

Sent: Wednesday, December 20, 2017 10:17 AM

To: jpanna.ong{@sg.giag.com

Cc: Puan, Mui Hong <MuiHong. Puan@sg.gaig.com>; Sheng, Kelly <Kelly.Sheng@sg.gaig.com>

Subject: Direct Settlement(ST) - Accident Invalving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Dear Joanna,

Since your email on 07.12.2017, appreciate if you could update us on liability towards this accident.

Thank you.



Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: surgidahb. saidi@inchcape. com.sg
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.Ssg I www_ lexus.com.sg | www.toyotasingapore.com.sg | www hino.com.sg

From: Ong, Joanna [EIailtﬂ'.JDaﬂﬂa,Dnﬁ,@Sg.EaiE.CDM]

sent: Thursday, December 07, 2017 4:23 PM

To: Siti Mabilah PTCBC <Siti.Mabilah@inchecape.CcOM.SE>

Cc: Puan, Mui Hong <MuiHong. Puani@sg. aig.com>; Sheng, Kelly <Kelly.Sheng@sp.gaig.com>

Subject: RE: Direct Settlement(ST) - Accident Involving 5KR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Without Prejudice

Dear 5iti,
Claim No. CLENECR000000052
Thank you for your email to Kelvyna.

At this juncture, we are pending for our Insured to submit the requested information and documents in order 1o
estahlish our palicy liability on this case.

we will get back to you with our advice on liability in due course.

Best regards,

joanna Ong, Executive | P. +65 6804 6047 | F. +565 6235 3354 | Jganna.Ongisg.gaig.com

/j_}

GREATAMERICAN,
INSURANCE COMPANT
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

M , Moody's Standard & Poor's
R : A1 (Good A+ (Stron

g i’ - ~——-’="‘} uﬁmuu}.p-u.wlznw Atiemed F(Mﬂ%?ml?

Uy A+ (Superior)

Alfirmed August 11, 2017
For more information on our financial ratings, visit GAlG.com/Financialstrength.

From: Ngian, Kelvyna

sent: Thursday, December 07, 2017 11:40 AM

To: Siti Nabilah PTCBC <Siti. Nabilah@inchcape.com.sg>; ONg, Joanna <loanna.Ong@sg.gaig.com=

Subject: RE: Direct settlement(ST) - Accident Involving 5KR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

2



WITHOUT PREJUDICE
Dear Siti

My calleague Joanna will assist you on this claim matter

Dear Joanna

Kindly assist Siti

Thanks
Kelvyna

From: Siti Nabilah PTCBC [mailto:Siti.Nabilah@inchcape.com.sg]

sent: Thursday, December 07, 2017 11:29 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Cc: Siti Mabilah PTCBC <5iti.Nabilah@inchcape.com.sg>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Importance: High

Hi Kelvyna,

Appreciate if you could revert to us on the office in charge handling the non motor claim case.
Hope to have your prompt response.

Thank you,

JBest Pegards,
Siti Nabilah

From: Siti Nabilah PTCBC

Sent: Tuesday, December 05, 2017 9:57 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Cc: Siti Mabilah PTCBC <Siti.Nahilah@inchcape.com.sg>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. EMECRO00000237-00-000 DOA
28/10/2017

Hi Kelvyna,
May | know who's the OIC for this case as to date, there is no update.
Kindly advice so we can liaise directly with the oIC.

Thank you,

JBest Pegards,
Siti Nahilah



From: Ngian, Kelvyna [mailto:Kelvyna. Ngian@sg.gaig.com]

Sent: Fri'dan,r, December 01, 2017 6:15 PM

To: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Palicy No. ENECROOD0D00237-00-000 DOA
28/10/2017

WITHOUT PREJUDICE
Dear Siti

This is a non motor case and is not under my care. My colleague will assist you shortly

Thanks
Kelvyna

From: Siti Nabilah PTCBC [mailto:Siti.Nabilah@inchcape.com.sg]

Sent; Wednesday, November 29, 2017 1:16 PM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.coms; General Claims <GeneralClaims@sg.gaig.com>

Cc: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Importance: High

Hi,
To date, we still yet to received any news from you or your good company.
Appreciate if you could revert to us on the liability clearance soonest as our client pressing for the same.

Thank you,

Jeest Pegards,
Siti Nabilah

From: Siti Nabilah PTCBC

sent: Monday, November 20, 2017 9:09 AM

To: Ngian, Kelvyna <Kelvyna Ngian@sg.gaig.com>; GeneralClaims@sg.gaig.com

Ce: Siti Nabilah PTCBC <5iti.Nahilah@inchcape.com.sg>

Subject: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECROOO000237-00-000 DOA
28/10/2017

Importance: High

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal.

As our client is claiming against your insured Policy No. ENECR000000237-00-000 thus would appreciate if you
could revert to us on the liability urgently or we could settle the case under Direct Settlement with Car Rental of @
$100 per day x no. of days as recommended by your appointed surveyor.

Kindly have your surveyor to contact our Motor Claim Assessor, Shashi @ 9336 6875 /6631 1864 located at 2
Pandan Crescent — Level 4 for an appointment to inspect our client's vehicle soonest as vehicle is in our premises.

4



As for ligbility clearance, kindly revert to this email.

your kind attention into the above is greatly appreciated.

JBest Pegards.
Siti Nabilah
TPR Team (Claims)
DID 6631 1874 | FAX 6872 7260

Inchcape - Borneo Motors (S) Pte Ld
Office Address: 2 Pandan Crescent, Inchcape Centre Level 4, Singapore 128462
povolasingapore [

Toyota. Always Better.

e —————————— e — e ———————— ————— e ——————— e

The coatant of this e-mail message ared any attachments are conlidential and may be legally privileged, intended solely for the addressee. IF vou are not the intended
recipient, be advised Lhal any use, dissemination, distribution, or copying of this a-pmail s strictly prohibited, 17 you recenve {his message in error, please notify the sender
immediately by reply email and destroy the message and its alachments,

B i

[he content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addresses. I you are not the inended
recipient, be advised that any use, dissemination, distribution, ot copving of this e-mail is strictly prohibited. I you receive this message in errer, please notify the sender
immediately by reply email and destroy {he message and its attachments

The content of this e-mail message and any attschments are confidential and may be legally privileged, intended solely for the addressee. I you are pot the intended
recipient, be advised that any use, dissemination, distribution, or copying of this c-mail is strictly prohibited. 17 you receive this message in error, please nOtity the sender
immediately by reply email and destroy the message and it attachments




Veron Chen (LKKAuto

From: Suraidah B Saidi PTCBC <SuraidahB. Saidi@inchcape.com.sg>

Sent: Wednesday, 10 January, 2018 10:24 AM

To: Ong, Joanna

Cc: assignments; SUR; Admin-D (LKKAuto); Puan, Mui Hong; Sheng, Kelly

Subject: RE: Direct Settiement(ST) - Accident Involving SKR1655D and Policy No.
ENECR000000237-00-000 DOA 28/1 0r2017

Importance: High

Dear Joanna,

appreciate if you could revert on liability & agreement to have the matter settle under direct settlement urgently as
this matter has been protracted since our 1% email dated 20.11.2017.

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www, borneomotors.com.sg | www |BXUS.COM.58 | www. toyotasingapore,.com. | www . hing.com.sg

From: Ong, Joanna [mai'Ito:Jnanna.c}ng@sg.gaig,mm]

Sent: Saturday, 23 December 2017 10:02 AM

To: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Cc: 'a5signments@lkkaum,cum' <assignments@lkkauto.com>; 'SUR' <sur@Ikkauto.com>; ‘Catherine Chong (LKK Auto)’
<admin-d@lkkauto.com>; Puan, Mui Hong <MuiHong.Puan@sg.gaig.com=; Sheng, Kelly <Kelly.Sheng@sg.gaig.com=;
Siti Nabilah PTCBC <5iti.Nabilah@inchcape.com.sg>

Subject: RE: Direct settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Without Prejudice
Dear Suraidah,
Claim No. CLENECROOO000052

pPlease be informed that we have appointed our surveyor, LKK Auto Consultants, to conduct survey on your client's
vehicle no. SKR1655D on a without prejudice basis.

Kindly take note of them contacting you on this matter.

Best regards,

Joanna Ong, Executive | P 465 6804 6047 | F. +65 6235 3354 | Joanna.Qng@sg.9aid,Com




GREATAMERICAN,
INSURBNCE COMPARY
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

M e - Moody's Standard & Poor’s
y (@RS A1 (Good) A+ (Strong)

%. g ""-"-'Ev‘!-"': Affirmed April, 19 2017 Affirmed February 8, 2017
Ny . A+ (Superior)

Affirmed August 11, 2017
For more information on our financial ratings, wisit GAalG com/FinancialStrength.

From: Suraidah B Saidi PTCBC [maiIm:Suraidahﬂ.Saidi@inchcapE.com.sgl

Sent: Wednesday, December 20, 2017 10:17 AM

To: joanna.ung@sg,giag,mm

Ce: Puan, Mui Hong <MuiHong.Puan@sg.gaia.coms=; sheng, Kelly <kelly. Sheng@sg.gaig.com=

Subject: Direct settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Dear Joanna,
Since your email on 07.12.2017, appreciate if you could update us on liability towards this accident.

Thank you.

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: suraidahb.saidi@inchcape. com.sg

Incheape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128461

www.borneomotors.com.sg | www.lexus.com.sg | www. toyotasingapore.com.sg | www.hino.Com.sg

From: Ong, Joanna @aiIt::-;Jnanna.DnR@SE,gaig.mrﬂ]

sent: Thursday, December 07, 2017 4:23 PM

To: Siti Nabilah PTCBC <5iti.Nabilah@inchcape.com.sg=

Ce: Puan, Mui Hong <MuiHong.Puan @sg.gaig.com>; Sheng, Kelly <Kelly Sheng(@sg.gaig.com>

Subject: RE: Direct settlement(ST) - Accident Involving SKR1655D and Policy No. ENECR000000237-00-000 DOA
28/10/2017

Without Prejudice

Dear Siti,
Claim No. CLENECR000000052

Thank you for your email to Kelvyna.

At this juncture, we are pending for our Insured to submit the requested information and documents in order to
establish our policy liability on this case.



we will get back to you with our advice on liability in due course.

Best regards,

loanna Ong, Executive | P. +65 6804 6047 | F. +65 6235 3354 | Joanna.Ong@sg.gaig.com

/"‘1_}

GREATAMERICAN,

IRSURANCE COMPANY
Claims | 3 Temasek Avenue #16-01 Centennial Tower

| Wi Affirmed April, 19 2017
A+ (Superior)
Affirmed August 11, 2017
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For maore information on our financial ratings, visit (GAIG.com/FinancialStrength

From: Ngian, Kelvyna
sent: Thursday, December 07, 2017 11:40 AM
To: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>; Ong, Joanna <Joanna

Singapore 039190

Standard & Poor’s

A+ (Strong)
Afirmed February 8, 2017

Ong@sg gaig.com>

Subject: RE: Direct Settlement(ST) - Accident Involving SKR1655D and Policy N
28/10/2017

WITHOUT PREJUDICE
Dear Siti

My colleague Joanna will assist you on this claim matter

Dear Joanna

Kindly assist Siti

Thanks
Kelwyna

From: Siti Nabilah PTCBC [mai!m;Siti.Nahim@_nchcape.cnm._sg]

sent: Thursday, December 07, 2017 11:29 AM

To: Mgian, Kelvyna <Kelyyna.Ngian@sg gaig.com>

Cc: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: RE: Direct Settlement(ST) - Accident Involving 5KR1655D and Policy N
28/10/2017

Importance: High

Hi Kelvyna,

0. ENECRO00000237-00-000 DOA

o. ENECR0O00000237-00-000 DOA

Appreciate if you could revert to us on the office in charge handling the non motor claim case.



Thank you,

JBest Pegards.
SITI NABILAH

From: Siti Nabilah PTCBC

Sent: Monday, November 20, 2017 2:09 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg gaig.com>; GeneralClaims@sg.gaig.com

Cc: Siti Nabilah PTCBC <Siti.Nabilah@inchcape.com.sg>

Subject: Direct Settlement(ST) - Accident Involving SKR1655D and Policy No. ENECRO00000237-00-000 DOA
28/10/2017

Importance: High

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal.

As our client is claiming against your insured Policy No. ENECR000000237-00-000 thus would appreciate if you could
revert to us on the liability urgently or we could settle the case under Direct Settlement with Car Rental of @ $100 per
day x no. of days as recommended by your appointed surveyor.

Kindly have your surveyor to contact our Motor Claim Assessor, Shashi @ 9336 6875 / 6631 1864 located at 2 Pandan
Crescent — Level 4 for an appointment to inspect our client's vehicle soonest as vehicle is in our premises.

Your kind attention into the above is greatly appreciated.

JBest Pegards,

SITI NABILAH

TPR TEAM (CLAIMS)

DID 6631 1874 | FAX 6872 7260

Inchcape - Borneo Motors (5) Pte Ltd

Office Address: 2 Pandan Crescent, Inchcape Centre Level 4, Singapore 1268462

UNBOX BOLD*

THE FIRST-EVER LEXUS LC==""""0

Toyota. Always Better.

The content of this e-mail message and any attachments are confidential and mav be legally privileged, ntended solely for the addressee. If vou are not the intended recipient,
be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. 1T vou receive this message in error, please notify the sender immediately by
reply email and destroy the message and its anachments

The content of this e-mail message and any attachmenls are confidential and may be lagally privileged, intended solely for the addressee. If vou are not the imended recipient,
be advised that any use, dissemination, distribution, o copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender immediaely by
reply email and destroy the message and its amachments.




MSIATI42842 F STA NSPECTION PTE LTD - Boan Lay
ENTRY DATE & TIME: 30:10/2017 10:48

SINGAPORE ACCIDENT STATEMENT

IMPORTANT KOTICE
1. Please repor ﬁmtﬁﬂ_t the detais of the

acradant 10 speed up He Claims process.

2 Tres Form must be complated by the Polcyholder andior the Authorised Driver,

1 |eformation provided must be as il and accurale as possible. Any wilful rmigrapresentation or wilhoiding of material Tacls may allow insurance CoMpanias 1o

repudiate policy ability

4 The ssue and acceptance of this Form Dy nerance companies & not an admission of palicy Babllity on the part of the iInsurance COMpanies.

5 false ro

pe referred to the Police for invest e,

& Trs report will be forwarded by the insuress of the insurars of the GlA Records Management Centre eslablished by the General Insuranca Association of
Singapore{ia) for archiving and that coples of this report wil for a fes ba made avallable upon application oy intarested partias
7. By the Indgement of this report Io e Insurers, you herely conss ot to the arehiving of this report at the cenire and 1o copies of the repor baing mada avallabie

aloresaid
ACCIDENT STATEMENT

Date Of Report 30/10/2017 10:58
Data Of Accident 28/10/2017 13:36
Exact Location Of Accident ALONG YISHUN AVE 6
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKR1655D
Insured/Policyholder
Mame Of Registerad Owner CHIA LIANGWEI
NRIC No SR306334C

Email Address
Maobile Phane No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accldent

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Flease state action to be taken
Yehicle Category

insurance Company

Name of Insurance Company
Type Of Coverage

Flaat Policy

Policy Mumber

Cover Note Mumber

Driver

Mame of Driver

NRIC No

Date Of Birth

Qr.cupati{m

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

LIANGWELCHIA@GMAIL.COM
(LOCAL) +65-92382808
OFFICE-92382808

TOYOTA
COROLLA ALTIS-1.6 (A)

PRIVATE USE

MO

REPORTING OMLY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE.LTD.
COMPREHENSIVE

NO

714923800QMY

CHIA LIANGWE!
S8306334C

20/02/1983

OUTDOOR

18/02/2003

14 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-92382808

OFFICE-92382808
LIANGWELCHIA@GMAIL.COM

Page 1038



Address

Postoode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreion vehicle involved in this accident?
Was any body injured in the Accident?

Was any other matarial or property damaged?

| have been approached by unknown person(s)
soliciting/affering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the paolice?

If Yas,Please state which Police Station

Was notice of intended Prosecution given?

If ¥es.against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

BLK 274A JURONG WEST AVE 3 #03-65
641274

NO

OWNER

HIT BY FALLEN TREE / OTHER OBJECTS
CLEAR
DRY

NO
MO
YES

NO

NO

NO

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

MName of Driver
MRIC/Fasspart Number
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

MNo. Of Passenger (Including Driver)
Detalls of Witness

Mame

Phone Number

Email Address

NA

EXCAVATOR

DEBRIS FELL TO MY CAR FROM THIS VEHICLE
MA -IN CHARGE - CLARICE

91524343
DOUBLE TRANS PTE LTD

Page 2 of 38
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Sketch Plan #2

SKETCH PLAN
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- @ TOYOTA

Co Reg N& : 1967000862
GST.Reg No : MR-8500000-9

Join Toyota ME @ hﬂp:f_-"tuyutar‘nEr.b:jrﬂEﬂmt:turs.(:Dm.sg & earn pﬁﬂmm ah‘réc_twa -'rtl_amsi.

Account Datail

THIRD PARTY CLATM

lAccount No

T__;lpﬂnnz

|Daculnent Mo

0/TPCLATM |

Borneo Motors (Singapore) Pte L

Online Serice Booking
m.!nwlaninpapc:e.com.:g

Tovota Bodyoare Centre
Mow 2 Fandan Cregcent
Jlngapore 128462
- Tel'no.r e83T Thig —————
| Customer Detail
|

Mr Chia Liangwei '
| 274A Jurong West

| | 0 #03-65 |
Document Date 1] Singapore #41274 |
Mobile: 92382808 |
| ! 17/11/2017
Year Make Medel Heg Date Vieh Reg No Kitometars WIP No Order No/Aermarks —I
e e —— ——— — T —— = — - ———-I
_|_.'I._41 SEXGKZ 82 — £ERE17IR 21/01/2015 SKR1G55D —— 0. 28352 —BTPfSKRIBSED/17111" |
| Chessiz Mo Engina No TWE No Tarms Sarvice Engineer Vahicls In Colected On
i = _________.____________J
|MROS3REH10452334% 1ZRX475391 60 Shashitharan TT o 0000 —~f=femmm  §.00 !
T ———=° 60 shashitha: e ST 8400 |
L | &d Job/Parts Description l ity Unit Price Disc T | Amount |
= ____________7_4__4_4____|
| 1| z |Be-supey SUNDRIES | nee | o 50.00
EXCAVATGR ACC DATE:28/10/17 . ' | |
|| paTe-1N: DATE SURVEY: | !
- NO OF REPAIR DAYS: | | | |
| || B AUTHORISED ON: . - | 2026 .
2B |BP-RES RESRFAY FRT BONNET,RH ERT AND REAR DOOR . | 1048.00 |
| | | +ROOF TOP, REAR BODT FRT AND REARR FENDER | |
3| B |BRP-LAB B/I DOOR TIMMING AND PARTS To FAC REPAIR | I

| r)z_;z 1848.00 |

Taufilh 1349594
Lelthig @ 1e4s

&rmhﬂmmmam&auﬂmmdmmplummrmuﬂmSm‘maan-_.rulaEuw| | | |
. o 10000 am (whichever come vt 1 oy wamary benstis. Concibons spmly e S S R
For & on behalf ot Customer s Sianal Change Summary F
__Eﬂﬂmﬂﬁﬁmﬂl_.__q_Lﬁ TR WO o S __| Total S AT 66 |
| Pleasa acknowledoe receipt of vehicle | Parts [ [
b 0.00 | gsT 7,008 416,27 |
| Malarials 5,946.00 | Loss S |
Lubirication Fiuid 0, a0 .
| | Oithars 100 e = —_— ————
== o ' - 0,80 | Amount Due
| Wi . N

) SECURITY GUARD
DATE
EASE ALLOW THE UNDEAMENTIONED TIME

HICLE TO LEAVE THE GOMPANY PREMISES,
VEHICLE NO
SKR1655D
JSTOMER

SIGNATURE
FOR BORNEO MOTORS (SINGAPORE) PTE LTD

1741172017
I4:28

3541895
3541895

=L

Borneo Motors



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607 198R 5T Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobila

3 TEMASEK AVENUE
#16-01 CENTENNIAL
SINGAPORE 038190

GREAT AMERICAN INSURANCE COMPANY

Ref - CSIGAI1T024497/T1vbn2
- I 111111
Code : GAl

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. FUBLIC LIABILITY Veh. Inspected SKR 16855D
Policy No. Coverage ($) 0.00
Claim No. CLENECRO000000052 Excess ($) 0.00
Assign From JOAMMA ONG Assign Date 29/12/2017
2. Vehicle Particulars & Condition
Make & Model TOYOTA ALTIS c.c 1558
Engine No. HIDDEN Year of Reg. 2015
Chassis No. MROSIREH104523346 Colour BLACK
Odometer 57652 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 DUNLOP & mm
L/H Front Tyre [205/55 R16 DUNLOP & mm
R/H Rear Tyre |205/55R18 DUNLOP & mm
L/H Rear Tyre 205/55 R16 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT,REAR PORTION,O/S BODY AND ROOFTOP.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/10/2017 Inspection Date 10/01/2018
Survey held at BORNEO MOTORS (S) PTELTD
2 PANDAN CRESCENT
SINGAPORE 128462
Sa. Remarks
A)THE VEHICLE HAS NOT SEND IN FOR REPAIRS.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDAMCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days




¥y LY LKK Auto Consultants Pte Ltd

.H' e ;.- ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607 196R GST Reg. Mo. 19-9607198-R Page Mo..1of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKR 1655D

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) ($)
REPLACEMENT OF PARTS
1|SUMNDRIES (SN) NECESSARY 50.00 50.00
50.00 50.00
LABOUR
RESPRAY FRT BONNET RH FRT AND REAR DOOR ROOF 4,048.00 3,036.00
TOP,REAR BOOT FRT AND REAR FENDER,
R/l DOOR TIMMING AND PARTS TO FAC REPAIR. 1,848.00 1,232.00
5,896.00 4,268.00
GRAND TOTAL 5,946.00 4,318.00
RECOMMENDED COST OF REPAIRS 4,318.00
(REPAIR COST NOT CONCLUDE)
Report Ref No. CSIGAI17024497/T 1vbn2
MOHAMAD TAUFIKH ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng,AMSOE AMIRTE AMSAE-A M.MATAI

Automotive Assessor Licensed Appraiser




