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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607138R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref : CS/MSG17024487/GtD

424,01 HONG LEONG BLDG SINGAPORE 0dgse1  Dole:  27-12:2017 ” nmlul‘ml'lm" m
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBF o996L Veh. Inspected SLN 7510H
Policy No. MSDAMTI7-358608 Coverage (5) 0.00
Claim No. MSCNAT-001973 Excess () 0.00
Assign From MERIMEM (CATHERINE THIA) |Assign Date 221122017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
q Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/12/2017 Inspection Date 271212017
Survey held at 8 KAKI BUKIT AVE 4 #08-46
Repairer SK AUTOMOBILE PTE LTD
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




1212212017 Mermen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

I:I.AIH SUBFD LDER TRAL'.KING

+ T $ | £
| Ber Subhmitted i A 164 {7 Rt | &d Subimitted Ins Au i

e . |22 Dec 2017 ; ; e
18 Dec 2017 {13:53 [ New Assignment

Main : | A.;;Ign - [ Cancel Case t

Reference Claim Details

:'cu&m SUBFOLDER DETAILS  [Created by insurer]

(Insured: LIEW ONG KEM, [D: 51320321)

Main Claimant: ' TSG LIMO SERVICES, Co. Reg. No.: 53326564M

Vehicle Reg. Nn SLN7510H Date of Loss: = _E_E_,,._I'!_Z,-’lﬂl? 07:00 - :59 =
: == ' | MSD/VMT/17-358698 (TP, Fire & |

Claim Type: TP/ MSC/V/17-001973 Policy/Cover Note No.: Theft) ;
H |Coverage: 13/02/2017 - 12/02/2018 §
..._f-.;.;.ér'iicle R;Eg. Mo, (Insured): | FBF99596L | Palicy Mo, {Claimant): 5
s | Excess: H
4 'Sk Automobile Pte Ltd () & Kaki Bukit Ave 4, #08-46 Premier @ Kaki Bukit, 415875 Kaki Bukit - - Tel: 8121
; Repairer: D4?B
| —— — e ; ]
';] Haridling Insurer: !1:;;;4‘.[;::;}:n:| (Singapore) Pte. Ltd (HQ) - Tel: +65 6827 7BES8 [Handled by Catherine a
| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 23/12/2017] i

e — S |

| ASSOCIATED MAIL RECEIVED view All | Compose Case Mall | H
i'Theré'.;re no mail for this case, Ti
; ——l
| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete | -
E Due Date Priority Type Tash Group Subject Handler Assigned By Completed On Created On Dona? E
i' Mo results. ?
] = ri

https:/fsingapore. merimen comiclaimsfindex ofmfusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=668513&extid=260081&CFID=2561... 1/2



MargLaret Loh

S e
From; Woon Choo Kwok
Sent: Thursday, 21 December, 2017 4:13 PM
To: Catherine Thia; Margaret Loh
Cc: Christopher Chionh; Foo Ai Ngoh; Jason Sim
Subject: FW: Arrange surveyor for SLN7510H Your Ref:FEL9595L
Attachments: SLN7510H GIA.PDF; SLN7510H ARRANGE. pdf
Cear CT & ML,
FYA

Best Regards

Kwok Waoon Choo
Senior Administrative Officer, Claims Services
Direct line +65 6643 1330 | Direct fax +65 6225 7402 | woonchoo _kwok@sg.msig-asia.com

CLAIMS Insurer Claims
MSIG éﬁ’ AWARDS  Team of the Year
ASIA-PACIFIC 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F; +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

AMember of QNRTVLYRE INSURANCE GROUP

From: Agnes Lee

Sent: Thursday, December 21, 2017 3:31 FM

To: Woon Choo Kwok <WeoonChoo_Kwok@sg. msig-asia.com>
Subject: FW: Arrange surveyor for SLN7510H Your Ref:FELS996L

From: SK Admin [mailto:admin@skauto.com.sg
Sent: 21 December 2017 14:40

To: Claims <claims@sg. msig-asia.com>
Ce: JING XIONG KHOO <xiongskauto@gmail.com>
Subject: Arrange surveyor for SLN7510H Your Ref:FBL9996L

Dear Sir/ Mdm,

We the repairers of motor vehicle no. SLN7510H
Kindly arrange surveyor to conduct a pre-repair inspection.

Location | 8 Kaki Bukit Ave 4#08-46
Premier @ Kaki Bukit
Singapore 415875

Contact No : 8121 0478 Xiong

We appreciate your early reply.
Thanks.

Regards,



Huey Lee
Sk Automobile Pre Lid
Tel: 6789 5155 Fax: 0783 3135

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidentizl. The sending of this e-mail to any
person other than the Intended reciplent is not a walver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sander immediately, delete the email and do not copy, distribute or disclose its contents.



Denise Tax (LKKAuto)

From: SK Admin <admin@skauto.com.sg>

Sent: Saturday, 4 August 2018 1:07 PM

To: Denise Tay (LKKAuto)

Cc: Veron Chen (LKKAute); JING XIONG KHOQ; simon koh
Subject: Re: FINALIZATION OF 2 VEHICLE

Dear Denise,
Refer to your email below,we confirmed accept your COR.
We'll submit final bill & relevant doc to insurance.

Thanks for your kind attention

Regards,

Huey Lee

SK Automobile Pte Ltd

Tel: 67895155 Fax: 6783 5155

On Tue, Jul 31, 2018 at 11;43 AM, SK Admin <admin@skauto.com.sg> wrote:
Dear Denise,

Sorry to keep you waiting, we'll revert to you asap as we are still check the price

Regards,

Huey Leg

SK Automobile Pte Lid

Tel: 6789 5155 Fax' 6783 5155

On Tue, Jul 31, 2018 at 11:19 AM, Denise Tay (LkKAuto) <denisetay@lkkauto.com> wrote;

Dear SK admin,

Any update on the finalization?

Best Regards,



Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #032-25 | 5{408933)

From: Denise Tay [LKKAuto)

Sent: Wednesday, 25 July 2018 2:43 PM

To: 'SK Admin' <admin@skauto.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>
Subject: RE: FINALIZATION OF 2 VEHICLE

Dear SK admin,

Any update on the finalization?

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-35 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 17 July 2018 2:53 PM

To: SK Admin <admin@skauto.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: FINALIZATION OF 2 VEHICLE

Hi

]



MVAIITIREET T VAL - Kaki Bukit
ENTRY DATE & TIME: 181 22047 0541

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the details of the accident o speed up the claims process.

2, Thiz Form mus! be complated by the Policyholder andlor the Authorised Driver.

5. Infermalion provided miust be a5 i ._ll_'1[|,|l angd accurale as possibla. Any wilful misrepresantation of witholding of material facls may afow msurance companias o
repudiale polcy abdity

4, Tha issue and acceplance of this Form By insurance companies i2 not an admission of palicy liability on thie part of e insurance companios,

5, Any false reporting may be referred to the Police for investigation.

6. This rapart will be forwarded by the insurers af the insurers of the GIA Records Managemant Centra establshad by the Ganeral Insurance Association of
Singapora( G for archiving and thal eopigs of this regon will for & fee be made avallable upon application by interested parties

7. By the lodgemeant of this regoer to the Insurers, you haraby consand fo the archiving of this report al the centre and to copeea of the repon beeng made availabls
aforesaid

ACCIDENT STATEMENT

Date Of Report 181272017 09:41

Date Of Accident 181122017 07:15
Exact Location OF Accident CENTRAL EXPRES3WAY
Country/State of Loss SINGAFPORE

Vehicle Registration Number SLNTS10H
Insured/Policyholder

MName Of Registered Owner TSG LIMO SERVICES
Co Reg No 53326564M

Email Address MOEMAIL

Mobile Phone No

Alternativa Phone No OFFICE-21873347
Vehicle Particulars

Manufacturer TOYOTA

Model PRIUS HYBRID-1.8 [A)

Exact Purpose for which vehicle was being used at
time of accidant

Are you claiming under your own insurance policy

for repair to your vehicle? D

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE
Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy MO

Palicy Number 5091016255

Cover Mote Mumber

Driver

Mame of Drver TAM SIAK GUAMN

NRIC Mo ST04B177C

Date OFf Birth 28121970

Occupation OUTDOOR

Date Of Driving Pass 1711111989

Driving Experience 28 YEARS AND 1 MONTH
Gender MALE

Mobile Numbaer (LOCAL) +G5-91873347
Fax Mumber

Contact Number

EMail Address MNOEMAIL

Fage 1of 18



Address

Posicode

Was driver an employae of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Ragistration Mumber of Drivar's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Informaticn

Was any foreign vehicle involved in this accident?

Was any body injured in the Accident?

VWas any other material or property damaged 7

| have been approached by unknown person(s)
soficiting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please siate which Police Station

Police Station Name
Folice Station Address

Police Station Contact

Was notice of intended Prosecution given?
If ¥es against whom?

Circumstances of Accident

BLK 639 #03-145 HOUGANG AVENUE &
530638

MO

OTHER - SOLE-PROPIETOR

SIDE SWIPE
CLEAR
DRY

NO
YES
YES

YES

TOA PAYOH NEIGHBOURHOOD POLICE CENTRE

ROAD:; 93 TOA PAYOH CENTRAL TOA PAYOH COMMUNITY BUILDING |

POSTCODE: 319124 | COUNTRY: SINGAFORE
TEL NO: 1800-2519999 - FAX NO: 63548749

NG

AS PER POLICE REPORT No.T/2017T1218/2014. ATTENDED BY SITI

Attachment(s)

Are accident photos available for attachment?

Was there any video caplured by Car Camera?

Was there any audio recorded?

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
NRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Malure Of Damage

Ne. OFf Passanger (Including Driver)
Details of Witness

Mame

Phone Mumber

FBFE996L
YAHAMA FZ16

Page 2of 18



Email Address
Mame RIDER
Approximate Age

Injuries Sustain

Injured person in which vehicla? FBF9996L
Were seal belts wom'? NG

Was injured conveyed lo hospilal by ambulance?  YES
Address

Pastcode

Page 3 of 18



Accident Sketch Plan

RTANT E

L Pleiie refsorn] pornectly thie detia of the aocigent 1o peed up the oaknr poesis
4 This Frewr must be sompletad by the Policyholder snd//or the Authorised Driver.

1. Infoemation provided mist be s fouthiud and poiible Any wittul milireprasentatiag o withboiding af stenal
Paits may : Bow Insaanch companine mmm

4 The intun and acceptance of this Forrm by iasrance comigonis not 2 sdmission of policy Mability on the part of the nsurance
companits

T eeport wil b Forwarded by the Rgures of the Gik Records Managemient Tantre established by the Goeisersd insprance

Association of Srgapore {GLA) for archiving and that copled of this rapceT wifl 131 a fee be made avaiabie upon spplication by
intaTestEd nErtes.

1. By thi lodgment of this report to theinsarers, you hefely Consant 1 the aichiving of this fepor a1 the eitre and 1o copes of
the teport Delag mikde svallatle pferessid

B Consent under the Personal Dot Protection Act [POPA)
| undbprstard, ackngwiedgy, agree and eonsent that

2l Wy tesurer, nry workshop end the Geperal Insarance Asocton of Sngapore | "GIAT) may/are penmertad (o coliect, wee,
drclose andfor process my parsonel deta/pessanal infarmation set out in this [form] 2and 25y other persons mformation
provices by e o postessed By my nsurer (collectively the “Personal iformation™) and diaclewe snd transfer such
Persanad lifedmation to ol insureris) whe hase nvrss yebicels) invelied in this accident (2l insureris) whio have inwured
vphieie(s) imeatyed i this aceident shali be cobectively refarted to 1 the “insurers”), the Insarers” lawyers/law firms, the
Marnetnry Authority of Singapore and sny relsvant governmaent agenoy/autharity [vich as the policel, for the purposels)

ol

(Il processmg handing and/oe dealing with my daemg including the serdomient of the daims and ahy necestary
investigations relating 10 1he daims,

(5} Inwestigatiog the scident and/or my caims,
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vidsieh coild Wevelve dhelosure of certain personal data about me 1o bring about deltvery of the sama as well as on the
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(¥} cimpityeng with spplicabts law n sdrninstering, procesung. handieg and for dealing with my thabems, (collsctively the
Furpoaes”)

(b)) ol imsureds) who have inueed vebicie]s) Inmbved in this accidant gnd the insurées’ Wayirflaw i, mayfare permitted
to collect, e, diedlons andfor process my Farsona] information far oo of more of the abovg Purposes; ood

{e] iy Borsanal inforration maypcan b disdiossd by ary of the insurers andfor GIA 1 thelr thind party service provides or
agentsfineluding thesr lawyery/iaw firms}, which may be died patside of Singapore, for one or more of the above Pumposes,
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Accident Sketch Plan

e R AVARTY

SKETOH P
\
oy
},.
N #’M
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DESCRIBE CIRCUMSTANCES OF THE mm

e oy wﬁa waT

DECLARATION
e deciare the foregoing partioulars ore troe In every jespelet
A
Polyhaloers Sagraturz . T Drers Sgnatars
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tratn & Tenn E ol =

. A28

IPAC KAKI BUKIT{VAC)
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—Siopapore A 15833
Repoiting G 3 E - "
Hare! Fan: GTAN2305

NP b Tl oom s
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Accident Sketch Plan

e AUV e
POLICE FORCE TRO171218/2014
Police Station Of Origin: 1al3
Toa Payoh NP C Repord No TI20171218:2014

53 Toa Payoh Central #01-02 Toa Payoh
Community Building SINGAPORE 312134
Tel No: 1800-251990%

REPORT OF A TRAFFIC ACCIDENT

“Date/Time Report Mads: Vide Repori No.. Station Diary No
1812/2017 D8:58 Fr20171218/0078 11
T T e e e e R R e e e e e e T ]
MName of irformant: Address.
TAN SIAK GUAN | APT BLK 538 HOUGANG AVENUE 8 #03-145 SINGAPORE
ID Type /1D No.' o | Contact No..
NRIC NO / $7046177C  Home/Office:  Mobile 91873347
Nationality Email
SINGAPORE CITIZEN o
Sex: Age. | DateofBith | Type of Informant.
Male 46 | 28/12/1970 Driver i =
Race; Language: Institution / School Name.
Chinese Engiish —
F stion. Drriving Licence |nformation:
GRAB DRIVER Class 34 Date of Expiry.

Type of Dttﬁ'Time of
it Accident:
ot 18/12/2017 0715
Location:
Along Road 1
CENTRAL EXPRESSWAY
| Near Braddell Rd Exit o
Weather | Road Surface: Read Speed Limit
Clear Dry = ==
Traffic Fiow. | Traffic Control Traffic Volume: .
One Way Nol Controlled Moderate :
Type of Collision Anyone conveyed by
| Between Moving Vehicies - Head To Rear ambilance .
Yes -

FZ16

BLNTS10H | Car

HYBRID
1.8E AT A
D/MRBAG
2WD

[ToOYOTA PRIUS | Black

Page 5ol 18



Accident Sketch Plan

e RUTTTRARR My
POLICE FORCE T
Police Station Of Crigin 2013
Toz Payoh NP.C Repon Mo T/20171218/2014

83 Toa Payoh Central #01-02 Toa Payoh

Community Building SINGAPORE 319134 conTINUATION OF REPGRT
Tel No: 1800-2519908

jl' Pedestrian Involved: No
No_of Pedestrians injured: NIL
S — € 5 e e e
Related Vehicie | FBF9996L (Motorcycle) Contact No.| NIL :
Hospital/Chinie | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
= — Expiry Date S|
Date Treatment | NIL Date Dischargs | NiL
No. of s granted Medical Lesve NIL ree of | NIL
Name TAN SIAK GUAN ID Mo, S7046177C
Related Vehicle | SLN7510H (Car) Contact No. | 91873347
_-I-hapi'“m_l_wcuml: NL Class of | Ciass: 34
Driving | Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
Mo of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Detaiis.

On the 18/1272017 at about 07 13hre, | was driving my black color Toyota (SLN7510H) and was traveliing
an the CTE heading towards the City. | was travelling on the extreme left lane and was preparing 1o exit
via Braddell Road. | wish to state that there was a lorry on my right at the point of time. Just before
exiting, there was a red color Yamaha (FBF9286L) suddenly came out from the front of the lorry and cut
in front of my lane. | was unable to stop in time as it was foo sudden and we collided.

Due to the impact, the rider fell off his motarcycle. My vehicle suffered a major dent on the right frant
partion of the vehicle, a punciured night tire, @ damaged sports rim my driver side windscreen has a crack
on it. An ambulance came together with the police and the rider was conveyed to Tan Tock Seng
Hospital, | did not suffer any injuries. | was attendad by the police and was instructed by 10 Khairul to
lodge a NP168 vide F/20171218/0078.

Page T of 18



Accident Sketch Plan

SINGAPORE
POLICE FORCE

Polica Station Of Origin
Toa Paych N.P.C
§3 Tea Payoh Central #01-02 Toa Payen

Community Building SINGAPORE 319184
Tel No: 18040-2519039

Sketch Pian
Informant is not able (o provide sketch plan

TROT71Z18201

doltd

Repon No. TRO1 12182014

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. i you don't have

the cerificale with you now, please fax a mw to BS474BES stating the

number as reference

Signature OF Officer Recording The Rapan
El
Sat 2 EDMUND TOH JING WEN

Signature Of interpreter
Not applicable

Officer in Charge Cf Case:
TPIGIT!

Sgt 3 LIM ENG KUAN, CU‘\HENCE
Contact No. 85476185

Authentication Stamp [
NP8 X

Signature Of In nt
| forma

‘Date/Time
18/12/2017 DB.58

Classification Of Case!

Page 8 ef 18






5K Automobile Pte Ltd

(Co Reg. No. 201500047H)

23 Kaki Bukit Ave 4, #03-01
Vicom Inspection Centre (541593

Tel: 6789 5155 Fax : 6783 5155

3)

TO . MSIG DATE  :21-Dec-17

ATTENTION : MOTOR CLAIMS DEPT : T/P CLAIM

ESTIMATE REPORT — -

OWNER'S PARTICULAR 'VEHICLE DETAILS

NAME \VEHICLE NO_: SLNTS10H )

ADDRESS  MODEL  TOYOTAPRIUS

1S e remaernl bt

TEL. NO. : {cug._s_s:l_s_ NO : B

OWNER'S INSURANCE : Il

ACCIDENT DETAILS ~ DATE el

TIME

THIRD PARTY REQUESTOR | CONTACT : DAUD/93911482

QUOTATION SUMMARY

CLAIM DETAIL : PARTS

SIN DESCRIPTION are| onie | oeeie
1{BONNET 25 / 1 |s 135000]s 1,386.00 | X
2|BONNET SENSOR K LAY 1 |5 2se00]s 259.00 | X
3|FRONT BUMPER OUTER GARNISH X | 1 |s  34500]$ 34500 |X
4|FRONT BUMPER LOGO -~ peC~ 1 |s 68.00 | $ 68.00 |/
5|FRONT BUMPER .~ 1'% 1 |s  124500|8% 124500 | (/7). 45
6|FrRONT BUMPER FocLamprH A MM 1 4 | aseoo|s 3gg00 | X
7|[FRONT BUMPER FOGLAMP COVERRH <~ Mi b 1 |3 168.00 | $ 1{5;6 Y
8lFRONT BUMPER LAMPRH X~ MM 1 |s  22500(s 22500 | X
9|FRONT BUMPER TOP GRILLE "‘1 Sl | 1 s 145.00 | § 145.00 |
10|FRONT BUMPER GRILLE BASE )% MV 1 |s 206008 296.00
11|FRONT BUMPER TOP RUBBER ~ #BL - 1 |s 68.00 | § 68.00 |
12|FRONT BUMPER TOP BEAM K VNV 115 212003 21200 |
13|FRONT BUMPER LOWER GRILLE R 7 (l:'? 1 |s  18600]S 186.00 |
1a|rronT BumPer UNDER GARNISH R /) | 1 |s 20800 298700 || 1£. 2
16|FRONT BUMPER SIDE RETAINER  ~ M€ {,l‘ $ 68.00 | § 1;,31:1{1 —|'-:"r: ?
16|FRONT BUMPER REINFORCEMENT Ja M | 1 |s  aoso00|s 49900 | X
17|FRONT BUMPER TOWING cOVER ./~ A ILA| 1 |5 85.00 | § “8500 |25
18|FRONT BUMPER sPoNGe .~ AL - 1 |s 120.00 | $ 120.00 |
1a|FRONT BUMPER NUMBER PLATE GarNisH XMV1 [ s 56.00 | 3 500 | X




FRONT WINDSCREEN GLASS MOULDING ~HC 1

20 $ 456,00
21|FRONT WINDSCREEN GLASS .~ LA 1 |s 189500]% 1,895.00
22|FRONT WIPER GARNISH X )\/JV 1 |3 32100 | § 7 00
23|FRONT FENDERRH_ e 1 |$ 1025008 1,025700
2arroNT FENDER NNER PANELRH K M| 1 [s 6800 69800
25|FRONT FENDER INNER COWLINGRH ~ #.8 | 1 |5 135.00 | 135.00
26|FRONT CHAssis ExTEnsionRH X M| 4 s 312,00 | § 312400
27|HEADLAMP RH 34( 1 |$ 312000/8% 3_: 2000
28|HEADLAMP TOP PANELRH BT 1 |3 216.00 | § 21560
29|FronTsupporTTOoPPANEL. X [ | 1 [s 468.00 | § 68700
30|FRONT SUPPORT LOWER PANEL X I IERE 548.00 | $ 546 00
31|FRONT SUPPORT TOP GARNISH -~ & 1 |s 289.00 | § 28900
s2|aircon conpensor X7 BT 1 |s 144500]s 144500
33| aIR cuarp carnisH rRH X7 A M E: 78.00 | 78.00
34| RADIATOR ‘? 7 ;ﬂA 1 |s 175800]% 1,758.00
ss|rapiaTOR sPARE TANK & 1 |s 321.00 | § 32460
36|FUSEBOX .~ /"#ﬁ CHA 1 |s 1544008 1,59&13’1:
o (E——h Y 1 1 |s 57008 857,00
28|lFRONT KNUCKLE BEARINGRH N Z Mt | 1 |s 107505 197,50
solFRONT sHOCK ABSORBERRH 9% (. s| 1 |8 689.00 | § 68900

ot
40|FRONT DRIVESHAFTRH 2 1 |$ 102800]S 1,02800
a|rroniiower armrn N7~ B 1 |s  668.00|$ 66860
42|STABILIZER LINK RH ?< = if 1 IS 20460 | $ ;{M.ED
43|STEERING RACK AND PINION 25 \ a1 |s  2ess00s 2,985.00
44|STEERING TIE ROD END RH ‘3( 113 211.40 | § 211.40
. TOTAL PRICE § 2772750
LESS 25% $ 6,931.88
SUBTOTALPRICE §  20,795.63
SPECIAL NETT ITEMS

SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|FRONT NUMBER PLATE A IVN 1 |§ 50.00 | § 50,00
J|rronTBumpercLps 7 AbC 10 |8 6.50 | $ 65.00
slcentre criLLE clips X MM 3 |s 8.50 | § 25.50
4|FRONT WINDSCREEN GLASS SEALANT / [| 1 |$ 80.00 | § 80.00
5|FRONT WINDSCREEN GLASS INNER SEAL ,/\]‘w{{ $ 80.00 | 80.00
6FRONTTYRERH ~ T/ 1 |s 380.00 | 380.00
7lFronT sporTRIMRH .~ €A M 1 |s 120000]s 1,200.00
slluBrACKET  /~ NWL 1 |s 50.00 | 50.00
G{FRONT FENDER COWLING CLIPS /.."' 20 | % 650 | % 130.00
10{BRAKE FLUID 7 \ﬂ&’t 1 |s 60.00 | $ 60.00
11|cootant /7 / 1 |s 80.00 | § 50.00

=

o

"'H-..___'
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TOTAL § 2,200.50
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)
SN JOB DESCRIPTION PRICE APPROVED
TO PANEL BEAT, REMOVE AND
1|REPLACE PARTS s 120000 ~Joo
2|TO SPRAY PAINT AEFECTED AREA $  1,000.00 9 o &
3|TUFF COAT ) 150.00 6 fag
4{\WIRING AND BULB CHECK s 80.00 % ¢
REMOVE AND REFIX AIRCON éa
5|CONDENSOR AND REFILL GAS 5 120.00
REMOVE AND REFIX RADIATOR AND ({’ 0
6|CONDUCT PRESSURE TEST 3 80.00
REMOVE AND REFIX FRONT [ oo
TIWINDSCREEMN $ 120.00
REMOVE AND REFIX FRONT
8|UNDERCARRIAGE $ 550.00 '3::?4
8|RESET ABS LIGHT ;3 350.00 3 [
10|CONDUCT WHEEL ALIGNMENT 3 120.00 6 o
11|FRONT CHASISS ALIGNMENT $ 250.00 A ‘”'A
TOTAL $  4,020.00

ESTIMATE REPORT

TOTALPARTSCOST : § 2299613
TOTAL LABOUR COST : § 4,020.00
TOTAL REPAIR COST :© & 27.016.13

APPROVED DETAILS

EXCESS

NO. OF WORKING DAYS g 9@41 s

RE-SURVEY

PART BY PART OR LUMP SUM Lwrb'rvw v
DATE & TIME OF SURVEY :

SURVEYED BY :
CONTACT NUMBER : M‘* Ly w

Fax NUMBER



Adjuster Report

L KK Auto Consultants Pte Ltd (cores notsssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page 1 of 5

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/MSG170244B7/GTBN2

Date: 15/06/2018
REFERENCE
Handling MSIG Insurance (Singapore) Pte : : MSDAVMT/7-
Insurer: Ltd. Policy No: 358608
Claimant Insured Vehicle
Vehicle No - SLN7S10H No - FEFOOO6L
; . Claim MSCNVIT-
Date of Loss:  18M12/2017 Mature of Claim: TP No: 001973
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLNTS510H
Make & Model: TOYOTA PRIUS, 1.6 HYBRID CVT (A) Engine No: 27R6B48719
Reg. Date: 16/05/2017 (Man. Year: 2016) Chassis No: 2VWE18019786
Colour: Black Odometer: 51416 km
Engine Capacity: 1797 cc
Ma_nrket Value/New Car N/A
Price:
Sum Insured (S§): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/557R16 Rear Tyre Size: 205/55ZR16
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values represant the remaining fere tresds deoth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 22.996.12 8,799.19 14,196.93 61.74
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,020.00 2,230.00 1,790.00 44 53
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 27,016.12 11,029.19 15,986.93 59.18
Approved Total (Overridden) (S$) 8,800.00
(S5) 27.016.12 8,800.00 18.216.12 6743
+ GST 7.00/7.00% (5%) 1,891.13 616.00 1,275.13 B67.43
Nett Amount (S5) 28,907.25 9,416.00 19,491.25 67.43
INSPECTION
Date of Assignment: 22122017
Date Inspected: 26/12/2017 Inspected At: Sk Automobile Pte Lid
B Kaki Bukit Ave 4, #08-456 Premier @
Kaki Bukit
Singapore 415875
Estimated Period of Repair: 8.0 days
Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/8/2018



Adjuster Report Page 2 of 5

NOTE: This report represents olr fndings af the tme and place of inspechion stated herein. Such inspechion has been camed oul fo the best of gur
knowledge and ability but any other fabilly under any ofher circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/8/2018



Adjuster Report

REPAIR DETAILS
Reference

Part Source: MEM-SG

Version: 1.0 (Last Synchronised: 15 Aug 2018)

Page 3 of 5

TOYOTA PRIUS 1.8 HYBRID CVT (A) (Catalogue:Merimen Singapore 1.0)

Parts: 144

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLN7510H})
WValidity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are preficed with an asterisk =

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 "BONNET Mot Necessary 1,359.00FL *-FL
2 1 *BONNET SENSOR Mot Necessary 259.00FL *FL
3 1 *FRONT BUMPER OUTER GARNISH Mot Mecessary 345.00FL *<FL
4 1 *FRONT BUMPER LOGO Necessary 68.00FL *68.00FL
5 1 *FRONT BUMPER Distorted 1,24500FL  *972.45FL
6 1 *FRONT BUMPER FOGLAMP RH Mot Necessary 389.00FL *-FL
T 1 *FRONT BUMPER FOGLAMP COVER RH Missing 168.00FL *84.00FL
8 1 *FRONT BUMPER LAMP RH Mot Necessary 225.00FL *-FL
g 1 *FRONT BUMPER TOP GRILLE Cracked 145.00FL  *"145.00FL
10 1 *FRONT BUMPER GRILLE BASE Mot Necessary 296.00FL *-FL
11 1 *FRONT BUMPER TOP RUBBER Mecessary 68.00 FL “68.00FL
12 1 *FRONT BUMPER TOF BEAM Not Necessary 212.00FL “-FL
13 1 *FRONT BUMPER LOWER GRILLE Deformed 186.00FL *188.00FL
14 1 *FRONT BUMPER UNDER GARNISH Deformed 288 00FL *178.30FL
1% *FRONT BUMPER SIDE RETAINER Necessary 136.00 FL *76.90FL
16 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 498 .00 FL *-FL
17 1 *FRONT BUMPER TOWING COVER Deformed 85.00FL *35.00FL
18 1 *FRONT BUMPER SPONGE Deformed 120.00FL  *120.00FL
19 1 *‘FRONT BUMPER NUMBER PLATE GARNISH Mot Necessary 56.00FL *FL
20 1 *FRONT WINDSCREEN GLASS MOULDING MNecessary 456.00FL *85.00FL
21 1 *FRONT WINDSCREEN GLASS Cracked 1,885.00FL *1,885.00FL
22 1 *FRONT WIPER GARNISH Mot Necessary 321.00FL *-FL
23 1 *FRONT FENDER RH Buckled 1,025.00FL *435.00FL
24 1 *FRONT FENDER INNER PANEL RH Mot Necessary 698.00 FL “-FL
25 A *FRONT FENDER INNER COWLING RH Deformed 135.00FL  *135.00FL
26 1 *FRONT CHASSIS EXTENSION RH Mot Mecessary 312.00FL *-FL
27T 1 *HEADLAMP RH Broken 3,120.00FL *7B5.00FL
28 1 *HEADLAMP TOP PANEL RH Bent 216.00FL *165.00FL
28 1 *FRONT SUPPORT TOP PANEL Mot Necessary 468.00FL *FL
a0 1 *FRONT SUPPORT LOWER PANEL Mot Mecessary 548.00FL *-FL
31 A1 *FRONT SUPPORT TOP GARNISH Cut 2B9.00FL *289.00FL
2 1 *AIRCON CONDENSOR Bent 1,44500FL *1,44500FL
21 *AlR GUARD GARNISH RH Cracked TB.00FL *7T8.00FL
M 1 *RADIATOR Cracked 1,758.00FL *1,758.00FL
B 1 *RADIATOR SPARE TANK Deformed 321.00FL  ™80.00FL
B 1 *FUSE BOX Cracked 1,544 00FL  *450.00 FL
37 *FRONT KNUCKLE ARM RH Bent 957.00FL  *398.50FL
‘| 1 *FRONT KNUCKLE BEARING RH Necessary 197.50FL "197.50FL
/B 1 *FRONT SHOCK ABSORBER RH Not Necessary 689.00FL “FL
40 1 *FRONT DRIVESHAFT RH Not Necessary 1,028.00FL *FL
41 1 *FRONT LOWER ARM RH Bent BEB00FL ™41260FL
42 1 *STABILIZER LINK RH Mot Necessary 204 60 FL *-FL
43 1 *STEERING RACK AND PINION Mot Necessary 2,98500FL *FL
44 1 *STEERING TIE ROD END RH Mot Necessary 211.40FL *FL
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fusecaction=g... 15/8/2018



Adjuster Report

Mo.

45
46
47
48
49
50
51
52
53
54
55

Qty Part No.

o=

Y T e AN
(=]

1

Particulars

*FRONT NUMBER PLATE
*FRONT BUMPER CLIPS

*CENTRE GRILLE CLIPS
*FRONT WINDSCREEN GLASS SEALANT

*FRONT WINDSCREEN GLASS INNER SEAL
*FRONT TYRE RH

*FRONT SPORT RIM RH

*IU BRACKET

*FRONT FENDER COWLING CLIPS

*BRAKE FLUID

“COOLANT

F=Franchize part. 5=5pcNett. L=LisiltermDisc

- List Iterm Discount on L Items 25.00/25.00% (5%)

Page 4 of 5

Condition Repairer's Amount
Mot Mecessary S0.00FS *FS
Necessary B5.00F3 *30.00FS5
Mot Mecessary 25.50FS *-FS
Necessary B0.00FS “20.00FS
Mecessary B80.00FS *20.00FS
Tom 380.00FS *150.00FS
Cracked 1,200.00FS  *500.00FS
MWecessary 50.00FS *20.00FS
Necessary 130.00F5  *20.00FS
Necessary 60.00FS *20.00FS
Necessary BO.OOFS *30.00F5

Sub Total (S§) 29,928.00  11,462.25

6.,931.88 2.663.06

Total Parts (S%) 22,996.12 8,799.19

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/8/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars

Labour Items

1 TO PAMEL BEAT.REMOVE AND REPLACE PARTS

2 TO SPRAY PAINT AFFECTED AREA

3 TUFF COAT

4 WIRING AND BULE CHECK

5 REMOVE AND REFIX AIRCON CONDENSOR AND REFILL
GAS

(5] REMOVE AND REFIX RADIATOR AND CONDUCT
PRESSURE TEST

7 REMOVE AND REFIX FRONT WINDSCREEN

a REMOVE AND REFIX FRONT UNDERCARRIAGE

g9 RESET ABS LIGHT

10 CONDUCT WHEEL ALIGNMENT

11

FRONT CHASSIS ALIGNMENT

Gross Labour Cost (58)

Lab.Type

Mew
Mew
Mew
Mew
Mew

New

MNew
MNew
MNew
New
MNew

Page 5 of 5
Repairer's Amount
1,200.00 700,00
1,000.00 800.00
150.00 60.00
80.00 30.00
120.00 60.00
80.00 40.00
120.00 100.00
550.00 300.00
350.00 80.00
120.00 60.00
250.00
4,020.00 2,230.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/8/2018



