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_ FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED V... Page 1 of 1

. FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SJR6535X AND SJE9896C ON 20/12/2017

From: Chin, Lee-Ying

To: assignments, Admin A

cc: Fong, Andy-SY

Sent:  Friday, 22 December, 2017 12:02:04 PM

Attachments: [ 7 Fax3482.tifTT) 3633 001,pdiTt] 3599 001.pdf

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte, Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 68357416

Lee-Ying.Chin@aig.com |www.aig.com.5g

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is

accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

https://securemail.aig.com/securereader/read.jsf 22/12/2017
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Agants for Trade Marks

TEPIG NG CHING BOCN c : Regi mmﬁ w;?:rg?z BH EAD OFFIGE
Gmpa jstration Mo, 114 Hi H
WOG KENGLEGNG RAYHEY i TEL - 65342811 (Hunting)
PALIL YAP TA! SAN = Head Office FAX ; G5356602 (General)
ARIALLI D) MUNIARDY 133 New Bridge Road
TARY ANURADHA #18.04/02 Chinatown Point @B E-MALL annatan@visloniawdlic.com
ORG BOCK KEE Singapore 058413
DHANE ANG Kitd MO Branch: BRANCH
s sk 430 Toa Payoh Lorong 8 TEL : 63580703
JAHICE HAM JIA LIN #03-11 HDB Hub FaX  : 63580448{conveyancing)

TAM YINGHIAN SELWYN i
1 Ve AEPLYIRG PLEASE SUGTE LR REFERENCE - Piakse roply 10 HEAD OFFICE lor Uiis matler

OUR REF: AKN-atv-INS-W30-SJE9896C-2017 — plea
YOUR REF: SJR6536X

22 Decambar 2017

AlG ASIA PACIFIC INSURANCE PTE LTD BY FAX 6835-7416 & EAMIL
CHARTIS Building ShengYang.Lim@alg.com

78 Shenton Way #08-16

Singapore 079120

Attn: Motor Claims Department
Dear Sirs

NAME OF CLAIMANT: GD CARZ

VEHICLE NUMBER: SJE9896C

YOUR INSURED VEHICLE NUMBER: SJR 6535 X

ACCIDENT ALONG CHAI CHEE STREET AND BEDOK NORTH ROAD

W rafer to your email dated 22 Decembaer 2017 whereain there is no agreement to the appointmeant
of Single Joint Expert for this matter.

Please be informed that the sald vehicle can ba inspectad at :

WEE HOE AUTO SERVICE

19 KIM CHUAN TERRACE

SINGAPORE 537041
Contact Person: TEL: 6B58-0019 (KIAT)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs
thereafter without further reference to you.

- FOR SURVEYQOR

Youys faithfully Fleaze initial here afier complelion of pre-repair
' inspection. Thank you.

Appointed surveyor

{Name & Signature)

(Head Office) Date & Time of Ingspection :

ce. SJE 9896 C - By fax 68568-0185 only

CONFIDENTIALTTY
THE INFORMATION CONTAINED [N THESE DOCUMENTS MAY BE PRIVILEGED AMD COMFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE USE
OF THE ADDRESSEE DESIGNATEDADOVE. If you ure nol the addresses, any dischosure, reproduction, distribution of ather dissemination ar use af this
crrmmaneation is sirictky prohibited. 10 you have roceived this yromayiasion tn arror please coutnol s immediataly by telophone 85 vhat wa ean Arvangs for s seLm. |




14/03/2015 @1:11  B2586470 WEE HOE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Ploass repu- correctly the deteil of the accidant i Spead wg Thar cleims proGees.

-] 5 Fram r:'r|;.'1-|"-|'-_-.:;'.‘|!f'||."lll?!T-Ed by the Falicyholdar andlor tha Aarorised Diriver

| fermation provded must be as truthful and accurate as passible. Amy Wil misre(asanlakon of withceaing of material facts May Bow INELrANCE companies 10
spudiane polloy abiity )

4 Tre lasue and actentncg of s Form Dy INEUranes Campanies @ nol an anmassion of poticy EaDiRy on the Dan of e s urance COMmpan &S
5 Any lales reporiing miay be referred o the Police for inwestigation.

| This repon will be forwarded By the insurers of the Inewrers of 1he I Records Mansgemant Cantre eslabingd by e Geneesl INsurance Asgociationof
Singspdre|GIA) fur arcniving and tral cools of 174s report will for a fes Di made svalable upon Bpplication by injerasned pari&s.

T By e lodgement of this nepor 10 tha insurers, you hereby consent io {he archiving of this report at the cenite and i coples of the report DEdNG maxie: avadlable
aforesaid

Digte Of Raport 21122017 14:52
Date Of Accident a0 22017 21:00
Exact Location Of Accldant CHAI GHEE STREET & BEDOK NORTH ROAD :

Country! State of Loss SINGAPORE
: DETAILS OF OWN VEHICLE

vehicke Registration Number SIEQEDEC

InsuredPollcyholder

Name Of Registersd Owrer GD CARZ ¥
Co Reg No 53122597 ;
Ermnail Address NOEMAIL ) .
Mabile Phone No

Alternative Phang No OFFICE-20000000

Vehicle !;-'artic:ulars :

Manufaciirer MITSUBISHI

hadal LAMNCER 1.5 MIVEC GLS AAT

El-cal;E Purpose for which vahicle was being used al

time of accident

.f\r'!': 'yeu‘ﬁ!alrnim;,- und_er yE:ur awn insurance palicy NO

far repair to your vehicie .

i#No, Pleass state action 1o be taken THIRD PARTY 1 ’
Vahicle Category ) PRIVATE HIRE

Insurance Company )

tiame of nsurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

Typa OF Coverage COMPREHENSIVE

Fleat Policy YES

Policy Mumber A0E3198477-01

Ciover Mote Number g v
Marne of Driver MUHAMMAD FIRDAUS BIN AHMAD A'TAILLAH '
HWRIC Mo 593425028

Date OfLBirth : 1001 1/1993

Dcocupation . QUTDOOR

Dizte OF Driving Fass T3

Driving Experiencs 3 YEARS AND 171 MONTHS

Gandar MalLE

Mobile Mumber {LOHZAL) +65-82226362

Fax Number '
*antact Numibar

Enall Address ‘ NOEMAIL '

Paga 10713

PAGE  B1/04d
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14/83/2815 B81:11

adaress

Fostoode

Was drivar an employes of the Insured's Company MO

Jehicke Registration MNumber

vahicle

Insurance Company of Drivers Own Wahiche

General Information of the

Type Of Accident

EE536470 WEE HOE PAGE
210 TURF CLUB ROAD B16 TURF CITY
2879856
If Hln. Retaflonship of the Dnver with the Insured OTHER - HIRER . -
L]

of Drhver's Own
i [

Accident
COLLISION - HEAD TO REAR
CLEAR '

wWaather Conditions
Foad Sufface

Other Information

DRY g

Was mny forsign vehlcie involved In this accidemt? NO

rumber of vehicles involved

in the accident

Was any body injured in the Accident? . NO
Was any injured conveyed 10 hospital by NO
ambulance?
W ae any other material or propary damaged? YES
| have been aEuprc:-ache-;i by UNknown parson{s) N
soliciting/offering accident claims assistance.
?\-'l.u.n.uar af Passengers {Including Criver) 2
I-‘:h-_-.er'.geﬂ MAME: . NA
GENDER: @ FEMALE :
Detalls of Police Action”
Was the accident reported to the police? ND
I Yas Please state which Police Statlon
W as notice of intended Prosecution givenT WO
if Ymg, against whom? ' ¥
Gircumstances of Accident ' H

THE INCIDENT TOOK PLACE ON THE ABOVEMENTIONED LOCATION. MY VEHICLE WAS STATIONERY AT THAT TIME,

WAITING FOR ONCOMING

TRAFFIC TO BE CLEAR. WHILE IN THE MIDST OF WAITING, THAT IS WHEN VEHICLE B

UNABLE TO STOP ON TIME AND THUS COLLIDED ONTO MY VEHICLE REAR PORTION. ATTENDED BY SIT

Attachients)

Are gocident photos availatxe tor attachment? . YES

VW as there any video captured by Car Camera? [y (8]

Was there any audio recorded? MO

Wehicle Reglstration Number
\.:ehme MakeMadal Calour
Se:allq Of Propertios
Wehicle Catagory

Narne of Driver
WEIGPassport Numbar
Contact Number

Address

Postoode

Insurance Company Nama

Mature OF Damage

DETAILS OF OTHER VEHICLE PROFPERTY 1
SJRERISX
‘TOYOTA CORQLLA: “a

FPRIVATE CAR 1 1

Page 2 of 13

BzZs 04



14/83/2015

Bl:rll

EE5BE4TO

‘o, Of Passenger (Including Driver)

WEE HOE

FPAGE  B3/70d

Fage 30f 13



PoGE  B4/04
14/93/2015 B1:11 BEESEE4TA WEE HOE g

Sketch Plan Pg, 1

SKETCH PLAN
IMPORTANT NOTICE

1. Mease rvpor: correcly the detalls of the srcident SpEed up the claime procsss

2. This form must be com i der and/or Driver,

irlarmanan orovided must be 35 trthiul and geourate as possible. dny withy! misrepresentation or withhalding of materizl
faets may zHow msursnce companes to repudiste palicy liabllity,

4, The nsue and acceptance of shis Ferm by insurance companl 15 not an admission of pelicy kability on the pas of the insurance
COHMp MIes.

= Any false reporting may be retered to the Police fog jnvestigation. r
e report will be ferwarded by the insurers of the GIA Rgcords Management Centre sstablished by thee General Insurance :

Assoc.atian of Singapore [CLA) for archwing and that copies of this report will for 3 fae Be made gvaibie upon appiication by *
nTereiied parties. :

o
et

i

By the indgment of this report 1o the ingurers, you hereby consent to tha archiving of this report st the centre and to copies of
the report being mada avaidsble aforesaid.

A, Consent under the Personal Data Protection Act (POPA)
understand, acknowledge. agree and comsent that

i# MY indurer, my workshop §nd the General Insurance Assodigtion of Singapore {“G1A7) may/are parmitied to collect, wie,
divclose and/or process my perions! datafpersonsl ntermation ser out in this [formn] and any cther personal information
orovided by me or possessad By my insurer fealiectively the “Parsonal Information”™} and discloze and transter such
Peranal Informatian 1e ail insurer(s) who have insured vehiclefs) invohved in this accldent fall insurers) who have insursd
wrebichids) lnvalved in This accidens shell be collectively referred ta as the “nsurers”], the Insurert’ laweyers/law firms, the
Mnetary Authority of Simgapore and sny relevant government agency/au thority (such as the police), for The purposals]

of [
b L]

it} processing, handling andfor daaling with my Claim; including 1he settlemant of the claims and any necessary
# irvemtigations retating 1o the claims;
L)
[} Investigaving the scricent and/ar my claims,
(I} carrylng out and/ar dealing with my instractons or responding 10 any enquiries by me;

" L [iv) sdministering my clasms [ihcluding the masling of corespondince, starements, involoes, repars o notices to me.
which cotdd invelve disclosure of certain personal dsts ahowt me 10 bring about delivery of the same 3¢ well 3¢ n the
aaternal cover of snvelopes/mail packages); andfor

i compiying with applicabke lew in sdministering, processing, handiing and/or dealing with rmy claims.{colectively the
“Purposes”) e

- .
el W insurer|zl who have insgreg weniclals) invalved in this accident and rthe ingurern” lawyersfiaw firme, may/are sermirtad
o collect, uie, discloss andfer procacs my Persanal informetion for ane o more of the abewe Purpodes, and

fe}  my Personat informanion mey/can be disclosed by any of the Insurers and/or GIA to their third party service previdars o
sgenisiincluding Wl lawyersilaw firms), which may be sited outside of Singa pore, for one or more of the abowe Purposas

il my Bersonal infarmation will 2iso be collectad and wsed o campile clatms history for the purpose of fraud detection,
invesigatiin 4nd Management in present and all future claims.

il rthe infarmatian 40 ctule-:reé undar [d) abave may be shared / disclosed:

i}t all indurare andfor any othar third parties that assist In evaluating, investigating, controffing o managing fraud.
regulators, lsw enforcement and gavernment agencies & ressonably required for the purposes stated, ar

fiil for somplying with requirements under any regulations, laws or cour srders

I i
'I = -":". -
K i TR vl aEs 7047
i i, Ll PR
. | ' h’j .t paf! to sl sURETI ALY
T e Ao X4t P 1 PR
Py hrMum Reparting c;m_n_ﬁ_ wu;
Care & Time [If driwer 13 not the policyhalder) MName: Tet, 674150657

Dare & Time: NRICFIN Ne:  Fax: 47392308
1maE]s vackhim i namen o s

]
Page 4 cf13
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Merimen e-Claims Page 1 of 1

_..CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
(CLATM _s_uural.nEn m_c_r_t_:_n - |
Case | Motified |Es: Sumw1-tred | Adj Ass.lg.ntu _l_.l"vdj Rpt Adj Submitted |1ns Auth'ed |Etatu-s )
|21 Dec 2017 |22 Dec 2017 $$0.00 $$0.00 |  Pending for Survey
| M| g | | i | ‘ Eait Estimates | | view Rt | L o |
| _ — | B | Edit Ad} RpL —— | Cancel Case

Reference Claim Detalls

cL.nH SUBFOLDER DETAILS ==
nsured: | Lim Chee e Siong (Lin Zhixiong), 10: STS07411E

| Main s |
|Claimant: | I =
E"""'* Reg. SJEQSMC | pate of Loss: 120/12/2017 00:00 - :58 |
- |_ MR — M — e B - pmi st e — — — o
| claim Type: |TF TP / 4?14(:0356355 :‘:_';:"ﬁ"’_“” |_11D1}148321 (Comprehensive)
S e y e =i L e e —
'l.-'ehn:le Rgg ﬂ
Policy No.

No. |s:mas:s: i B

| {Insured) s e SR — | == =
T | Excess: | _I
|Reparr_tr: 'HH Hoe Auto Elwlon [HQ} 19 Kum Chuan Terrace, Singapore 537041, 537041 Kaki Bukit - Tel: GE3B0013 |
Handing | azG Asla Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6415-3000 - . [Handled by Loh, Chee-Heng] Chee-Heng Loh@aig.com

Adjusber- LEKK num tomultlnts Pte Lid {Hm Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due |
! |15/03/2018] ]

|'[I\§IJIEI

| ASSOCIATED MAIL RECEIVED
LA[G "G (13/03/2018): Request To » Upload TP GIA Report

view All | Compose Case Mail | |

ALL Assn-cunn TA5K5‘~ WViEw AIIJ Search Tas.m_! Create New Task ] ::umpl.-.te—|

| Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? |
. Mo results.

hnps:ff’singap(:-rc.merimen.cunﬂclaimsﬁindex.cfrn?fuscb0x=MTRadjustcr&fuseantinn=dsp_c,,. 7/5/2018



Merimen e-Claims

Upsoad Documents _1 uplna-u- Photos ] Compose New L:tl:er_i

Claim Documents

*SJE9896C (47140085685G)

[SIR6535X]
TP

Dec 20 2017 12:00AM
[Lim Chee Siong (Lin Zhixioeng)]

Wee Hoe Auto Service

Upload Video I Upload Audio

Page 1 of 2

View ['\fmu_m Erll:-wsar .

f Assessment Reports i} per page | i)

| Mo Finalized On |AIE Asia Pacific Insurance P'be Ltd. (SG} | Thumbnall| Print
o [oisins | RSO e o e e sone Des
R — s
No_|Relabel/Reorder [LKK Auto Consultants Pte Ltd (HQ) [Thumbnail | Print.
1 |06/04/18 09:48 General View © | aaws || &
2 '55;64;13 09:48 General View - @ | weawc | &
3 |06/04/18 09:48 i_aanar-i view © | Losd G 1
4 06/04/1809:48 General View o © | wadwc | b
|5 06/04/18 09:48 | General View S © | Lo ]FG i
& _.uE.,rm@aa_ General View o O | Ladwrs | &
7 06/04/18 09:48 General View a 0  wire | & |
'8 |06/04/1809:48 | General View © | Load G
o loaoa1809:48 | General View - © | Ladws | B
e p—— e - © | Load G
M 06/04/18 09:48 | General view == © | Loaa s
12 |06/04/18 09:48 | General View - € | Load PG =3
13 |06/04/18 09:48 |Eunural_ view B © | Loas G
14 06/04/1809:48  General View © | LoedG | A
15 | 06/04/18 09:48 |adumetur Reading a € | Load wG | M
16 | |06/04/18 03:48  Chassis Number - O | weawe | B |
17 06/04/18 09:48 | General View 0 e | #
|13 (06/04/18 09:48 | General View © | Load G
LT |na.en4,r1a 00:48 | General View © | Load s i)
20 06/D4/18 0%:48 | General view © | LoadwG 1
|z; |uw:w13 09:48 | General View __ o 0 | Lears =0
22 |06/04/1800:48 | General View © | adws | 4 |
23 06/04/1809:45  |GeneralView ) © | weaws | &
;'24 | 06/04/18 09:48 ~ General View © | Load PG M
25 | 06/04/18 09:48  |eneratview - © | i | M |
26 |06/04/1809:48  General e - O | adws | & |
27 |06/04/18 09:49 ulnnpac‘lh:rl Photo 0 | Load PG [+
28 |06/04/18 09:49 | Reinspection Photo S O | o | &
{29 |06/04/18 0a:4g | Reinspection Photo @ | Load PG =
30 _as}mé 09:49 | Reinspection Photo - - € | Load PG | i
31 |06/04/ ian | melnapaciion PROGE. © | Ladwe | (|
[32 06/04/18 09:49 | Reinspection Photo 0 | we | B |
33 |06/04/1809:49 | Reinspection Photo @ | waiws |2

index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/5/2018
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‘Assessment Reports

Page 2 of 2

1 per page ‘-"I E |
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34 ’iuwﬁma 09:43 _1R_1Ena:ﬂun Photo == ___’A _ﬁ Load 1PG I
._35 | 06/04/18 09149 Reinspection Photo B _ﬂ Load JPG =i

36 [06/04/18 09:49 | Reinspection Photo © | L | 4

|3? ' D5/04/18 0932 09; 43 I_lﬁm-pu:_ﬁmmm__ - @ | toac | M |
38 |usmana 09:49  Reinspection Photo I O | adps | £
139 06/04/18 09:49 » |:lin_:pn=tinn Photo € | Load PG ' M |
la0 | 06/04/18 pa:4a | Reinspection Photo B - © | asws | &

a1 06/04/18 09:4% | nuinspaction Photo 0 e | &
|41 06/04/18 09:49 1_in!pu:tlon Photo o @ | loaawc | A
43 'namqus 0O:4% Reinspection Photo o 0 | Load PG | i)

40 | 06/04/18 09345 |nainsp-:iiin-i-hm S (1) | Load PG
Fiuﬁmans uﬁ-ﬂ Reinspection Phn_l:u ) ﬂ ! Luad JP{; M
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48 |06/04/1809:49  Reinspection Photo 0 | e | @

|49 |06/04/18 09:49 | Reinspection Phote o _ | @ | Load %G |

DOCUMENTS CHECKLIST
'ﬁt:n:e are no document ehecklists cnnﬁg;her‘:.

Documents Checklist

Resel 1 Save l hﬂ

N

4
Show Remarks Te: [ Handiing Insurer
Mote: Bemarks aré private unless you snow it Lo gther parties.
https://singapore.merimen.c om/claims/index.cfm?fusebox=MTRdoc&f useaction=dsp_docvi... 7/5/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreano 19s807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel- 6256-3561 Fax: 6844-8805 Email: sur@lkkamu.mm;assignments@lkkaum.wm

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG17024481/T1BE2

Date: 07/05/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pie. Ltd.  Policy No: 2100148321
Ciiment Vehicle g je906C Insured Vehicle No:  SJR6535X
Date of Loss: 2001212017 Mature of Claim: TP Claim No: 471400856856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SJESB96C
Make & Model: MITSUBISHI LANCER, 1.5 (A) Engine No: HIDDEMN
Reg. Date: (Man. Year: ) Chassis No: CY2ASRMHR
Calour; Silver Odometer: 205905 km
Engine Capacity! Qcc
Market Value/New Car Price;  N/A
Sum Insured (S%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ves Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values represent the remaining fyre treads depit
COST OF CLAMS ' ~Repairers  Adjusters __ Difference __Diff%
Parts 0.00 0.00 0.00
Miscellaneous [tems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Mett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 2212207
Date Inspected: 28122017 Inspected At: Wee Hoe Auto Service (HO)

19 Kim Chuan Termrace,
Singapore 537041

Estimated Period of Repair: 2.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CATHERINE CHONG KAl LING

NOTE: This raport represents our findings af the ime and place of inspection staled harein. Suech inspection has been camed out o the best of our
knowiedge and ability bul any othar liability under @ny olfer circumslancas I3 hereby exprassly exciuded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Cracked 0.00F *F
2 1 *REAR BUMPER CLIP MNecessary D.00F *F
3 1 *REAR BUMPER REFLECTOR OIS Scratched 0.00F *=F
4 1 *REAR TOW HOOK CAP Distorted D.00F *-F
5 1 “REAR BUMPER REINFORCEMENT * Check 0.00F *F
F=Franchise parl

Total Parts (S§) 0.00 0.00
|_ Report was unsubmitted during this print-out. !
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

There are no labour tems selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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