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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6255 4315

Reg. Mo: 109607188R G5T Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

CHARTIS BUILDINGSINGAPORE 078120

Ref : CC3ILCR17024480/5)53
ooe: zrzzor | [N
Code: LCR

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLR 3406G Veh. Inspected SHC 45855
Policy No. Coverage (§) 0.00
Claim No. Excess (%) 0.00
Assign From Assign Date 27/12/12017
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damanes
5, General Information
Accident Date 2211212017 Inspection Date 26M12/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 E!N_SAF'DRE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS,




W — : B0 Woodlands Industrial Park E4, Singapore 757705
fo~-17-1 /{112 FAX Number : 63885502
: { ) ( Estimator Tedephane Mumber : 63662623
g':] 5 'IJE’ ]_? / { Accident Reporting Mumber : GIS626T2
SMRT Accident Vehicle Repair Estimates FE-11-1 //L 1L
Section A - To be completed by claims Advisor/Duty officer atjAcc t Reporting Centre :
Reg. No . SHC45858 T] @
Ref. No o TAXM2MTI2127 0 £k ]
Reg. Date : 0B8/09/2014
Vehicle Type C . TAXI
Make : TOYOTA PRIUS
Maodel . PRIUS
Mame of Driver . FRANCOIS KOH HAN CHENG
Type of Accldent : HEAD TO REAR
Date / Time of Accident 1 22M2/2017 08:20:00 PM
Accident Reported Date / Time @ 23/12/2017 12:00:00 AM
Surveyor is Required? ¢ Yes
Survey by . Sebastian

-

Vehicle is Towed Back? : No -
Towed Back Date/Time

Replacement Vehicle issued? :©  No
Accident Repair Job Card No 000024093768
Special Instruction to ARC,if any :

DROVE IN /SLR3406G - AlG - LKK 5 ;
EEFORE PAINT PHOTO AND AFTER PAINT PHOTO,FOR- ITEM AND REPLACE ITEM PLEASE CALL
SURVEYOR SEBASTIAN (LKK) & Email ;sebastianyeang @lkkauto/com HP:90036121

LUMPSUM REPAIR

Prepared Date c 23122017 08:29:

-

¥-% 29012717 RejecF Rear Wbt flhce ftame 3 —23 3
[313¢ Pay
R'ECDrding Camers 4 J/ 1 (P »
E__:J J ! | 3 = :Pt%ad:

Radio Antenna :] 4 be 2 2 /;;_
1% witness /L\ i I S_‘
< Date _ “b-(19 Jdkﬂ&w

e SR e ST Haos«w%wﬂﬁaw ls{

LEE SHENG AUTO PTE LTD
selizl3017

/636

Vahicle Return Date:

Vemicle Reaetum Time:
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T
Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No : JTDKN36UX05748487
Work Shop &

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Matenal Charges

Other Charges

TOTAL

Lum Sum Total

MNo. of Repair Days
Prepared / Adjusted By

Arc { Surveyor Sing Off Date

Prepared [ Adjusted Date

Remarks

Prapared Date

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,014.00

1,116.00

2,480 66

940.00

5,550.66

5,550.00

6.00

23122017 09:47:05 AM

23M22017 09:47.05 AM

Adjusted by Surveyor, if applicable
B00.00

500.00

1,001.74

130.00

2,321.74

2,300.00

4.00

SEBASTIAN (LKK)

26/M2/2017 04:26:33 AM

LI

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No CZ N"t EFD'I vl ;9 Invoice No
Quotation Date 5" | Invoice Date
Invaice Amount Prepared Date :

TAX/M2M1T7i2127

Page:
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Section D - Details of Repair Estimates
Fart 1 - Labour Works

Job Scope

Cluotation from ARC

Adjusted by Surveyor, if applicable

TO REPAIR REAR PORTION

1,014.00

600.00

Total Labour

1,014.00

600.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Cruotation from ARC

Adjusted by Surveyor, if applicabla

TO REPSRAY REAR BUMPER 378.00 200.00
TO RESPRAY REAR PANEL 180.C0 0.00

TO RESPRAY TAIL GATE 378.00 200.00
TO RESPRAY TAILGATE OUTSIDE GARNISH 180.00 100.00
Total Spray Painting & Panel Beating 1,116.00 500.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARG Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO APPLY RUST-PROOFING OM AFFECTED 100.00 30.00
AREA

TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00
TO REMOVE AND REFIX REAR WINDSCREEN 120.00 0.00
TO TEST AND REFIX REVERSE SENSOR 120.00 30.00
SYSTEM d
TO INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00
WATER TEST RR LIGHTING FOR LEAKAGE

TO REMOVE AND INSTALL LUGGAGE 120,00 40.00
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO REPLACE SUNDRY PARTS 100.00 0.00
TO WASH AND VACUUM B0.00 0.00
Total Other Costs 940.00 130.00

TAXM2MTI2127
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Part 4 - Spare Parts | Material Usage

Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price | ARC Surveyor | Photos
Mumbear (% {%5) (% Recommen| Approved | Attached
d |
52159- 6505548 |BUMPER REAR 1|458.60 2500 |343.85 Replace |Replace |No Ty
47905 7
52023- B505547 BUMPER 1]205.70 25.00 154.28 Replace Replaca Mo i
12240 REINFORCEMENT / .
REAR w5,
52016- ARM SUB-ASSY, RR 11139.60 2500 [104.70 Replace  |Replace ,5 No ] '
47030 BUMPER LH
52015- ARM SUB-ASSY, RR 1{139.60 25.00 [104.70 Replace  |Check No >r\ An
47050 BUMPER RH N
SENSOR REVERSE 1]180.00 0.00 180.00 Replace |Replace Mo Py
76088 6505617 |BUMPER LIP COVER 1|72.20 2500 |54.15 Replace |Replace |[MNo /
47020 RR/LH o ou
76087- 6505618  |BUMPER LIF COVER o|118.10 2500 |0.00 Replace |Notgiven [No X | i
47020 RR/RH Jreics
76891- 6505619 |BUMPER LIP REAR 1|228.90 2500 [171.67 Replace |Replace Nc%' L
47020 Defes-
52575- 6505549 |BUMPER SIDE 1|94.80 2500 [71.10 Replace |Replace  |No gl T
47020 RETAINER RR/RH /
PIXEL STICKER 2|60.00 |40 |0.00 120.00 Replaca Replace Mo / Algy
58307- 6505522 |END PANEL 1(602.10 25,00 [451.58 Replace  |Check No ., _
47060 X | A
COMMO (4006314  |SEALANT SIKAFLEX 1(37.00 0.00 37.00 Replace  |Check No ;_( |
N
B7005- TAILGATE ASY 1(1,007.80 |100.00 |0.00 Replace |Repair No J?_
47241
T5374- NAME PLATE 1151.90 25.00 38.92 Replace Replace Mo i
47051 (HYBRID)
T6E01- TAILGATE QUTSIDE 11504.90 100.00 |0.00 Replace |Repair Mo {L_
47070-80 GARNISH i
75442- NAME PLATE (PRIUS) 1|60.80 2500 [|45.60 Replace |Replace |No .~ |
47030
75443- MAME PLATE 1(51.90 25.00 38.92 Replace Replace Mo et
47030 (TOYOTA) 4
COMMO SMRT LOGO 1|7.80 0.00 7.80 Replace |Replace Mo /‘, | 4
M |
STICKER DECAL 8555 1121.60 0.00 21.60 Replace |Replace Mo {_J
8888 o)
NUMBER PLATE 1/12.00 0.00 12.00 Replace |Replace |MNo / -
FRAME Lint
T75574- TAIL GATE DOOR 0}29.40 25.00 0.00 Replace Mot given Mo
47020 GLASS MOULDING, XN
LH [ |
75573- TAIL GATE DOOR 0/29.40 2500 |0.00 Replace |Not given |No |
47080 GLASS MOULDING, X
RH
COMMO SEALANT W/SCREEN 0|az.00 0.00 0.00 Replace |Not given |No )( |
N
75575 - MOULDING BACK 0|29.40 2500 |0.00 Replace |Notgiven [MNo
47030 WINDOW, LOWER \K
NO.1 .
COMMO SEALANT W/SCREEN 0]37.00 0.00 0.00 Replace  |MNotgiven |No X .
M
67881- TAILGATE DOOR 0]353.40 25.00 0.00 Replace Mot given  |Na 2( |
47022 WEATHER STRIP | 44
54718- END PANEL COVER, 1]46.10 2500 [34.58 Replace  |Check Mo X .
4703180 DECK TRIM HOLE .
B4T16- END PANEL COVER, 1[121.10 2500 [90.83 Replace |Check Mo _
4703180 DECK TRIM, RR X 4

Page:
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Hart Hortion Stock Mo Hart Mame Ly | List Hneg | Liscount | Final Fnce ARG Surveyor Fhotos
Number (%) (%) (3) Recommen| Approved | Altached
d
BY750- TAILGATE, BOARD 1|246.20 25.00 185.18 Replace |Check Mo
47071C0 ASSY ‘)C
55418- BOX, RR FLOOR, 1|679.60 25.00 508.70 Replace |Check No }(
4703083 BOARD
58308- UNDER COVER SUB- 1]514.50 25.00 385.88 Replace Check NDX
47011 ASSY, RR FLOOR
TOTAL MATERIALS 3,164.13|1,364.69
TOTAL MATERIALS|Discounted) 2,480.66|1,091.74
Added Spare Parts | Material Usage After Surveyor Signed off
Part Paortion Part Name Oty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (%) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
4209-20
1344 6
A
b 30 1 A
P \ :.] %_
& 3 Yed,
'?!.-:_
ey
Uy
/8
5L
D\ S |
L1
TAXM2MTI2127 Page: 5
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705
FAX Mumber 63585592

Estimator Telephone Mumber ; BBSE2623

Accident Reporting Number - BBEG26T2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Maodel

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time .

Surveyor is Required?
Survey by
Wehicle is Towed Back?

Towed Back Date/Time

Replacement Yehicle issued? :

Accident Repair Job Card No

Special Instruction to ARC,if any :

SHC45855
TAXM21712127
D8/08/2014
TAXI s
TOYOTA PRIUS

PRIUS

FRANCOIS KOH HAN CHENG
HEAD TO REAR

22M2/2017 08:20:00 PM
23M2/2017 12:00:00 AM

Yes

HRire e
h |
s

A St

No

() G555 BRER

No L

000024093768

DROVE IN /5LR3406G - AIG - LKK

Prepared Date

23M12/2017 08:28:22 AM

Acknowledged by Repsire
PR —
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Dt

el L 3o 14
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N " A, 'l:x'\_;? ¥
|1 1l
Wi
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|
T | | ?'.""._IL-' 1
. \ W N
':'.[.’ '.ilr
Al ki s
0 N T e =T
o Shaniiung b

AXM2M17/2127
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Section B - To be Completed by Service Advisor, Accident Repair Centre
Chassis No | JTDKN36UX05748487 Mileage ; 0
Work Shop . Repair Completed Date / Time :

Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges :1,014.00 0.00
Tetal Spray Painting Charges D 1, 116.00 0.00
Total Material Charges . 4,825.44 4,829.44
Other Charges ! 940.00 0.00
TOTAL - 7,899.44 0.00
Lum Sum Total - 7.900.00 0.00
No. of Repair Days 6.00 e-00-
Prepared / Adjusted By ] 4 “’W_\,f
Arc / Surveyor Sing Off Date © 23/12/2017 09:47:05 AM 01/01/1900 12:00:00 AM

Prepared / Adjusted Date

Remarks

Prepared Date : 23/12/2017 09:47:05 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cluotation No ; Invoice No
Quotation Date Invoice Date
Inveoice Amount Prepared Date ;

TAXM2/17/2127 Page: 2



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1.014.00 1008 C.e
Total Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER. 378.00 068 200

TO RESPRAY REAR PANEL 180.00 0.00

TO RESPRAY TAIL GATE 378.00 000~ L.

TO RESPRAY TAILGATE OUTSIDE GARNISH 180.00 6:00. .

Total Spray Painting & Panel Beating 1,116.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Cuotation from ARC

Adjusted by Surveyaor, if applicable

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 000 g 7
TO APPLY RUST-PROCFING ON AFFECTED 100.00 0:00 4,
AREA o
TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00 >«
TO REMOVE AND REFIX REAR WINDSCREEN 120.00 0.00 ~~
TO TEST AND REFIX REVERSE SENSOR 120.00 80 1o
SYSTEM

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 rog
WATER TEST RR LIGHTING FOR LEAKAGE

TO REMOVE AND INSTALL LUGGAGE 120.00 0:08- 4 -
COMPARTMENT TRIM TO FACILITATE REPAIR B
TO REPLACE SUNMDRY PARTS 100.00 0.00 ..
TO WASH AND VACUUM 60.00 0.00 -«
Total Other Costs 940.00 0.00

TAXM2117I2127

Page: 3




Part 4 - Spare Parts /| Material Usage

Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Photos i
Kumber (5) (%) (s Recommen| Approved | Attached
d
52150- B505548 BUMPER REAR 1]458.60 25.00 343,05 Replace Replace No
47905 b
52023- 6505547 BUMPER 1]1205.70 25.00 154.27 Replace Replace Mo
12240 REINFORCEMENT !
REAR
52016- ARM SUB-ASSY, RR 1(139.60 25.00 104.70 Replace Replace & |No
47030 BUMPER LH :
52015- ARM SUB-ASSY, RR 11129.60 25.00 104.70 Replace Replace 7 |MNo
47050 BUMPER RH
SENSOR REVERSE 1]180.00 0.00 180.00 Replace  |Replace ¢ INo
76088- 6505617 BUMPER LIP COVER 1|72.20 25.00 54.15 Replace Replace No
47020 RR/LH ek
76087- 6505618  [BUMPER LIP COVER 1{118.10 25.00 BE.57 Replace  |Replace  [No
47020 RR/RH
TEE91- 6505619 BUMPER LIP REAR 1|228.90 25 00 171.67 Replace Replace Mo
47020 J BiKaca
22375 6505545 BUMPER SIDE 194,80 25.00 71.10 Replace Replace Mo
47020 RETAIMNER RR/RH v Cak .
PIXEL STICKER 2(80.00 0.00 120.00 Replace  |Replace ,  [No
58307- 6505522 END PANEL 1|602.10 25.00 451.57 Replace Replace~ |No
47060 :
COMMO 4008314 SEALANT SIKAFLEX 1(37.00 0.00 37.00 Replace Replace~ |No
M
G70058- TAILGATE ASY 111,007.80 25.00 755.82 Replace Replace MNo
47241 L
75374 MAME FLATE 1151.80 25.00 38.92 Replace Replace Ma
47051 {HYBRID) Jrosd
78801- TAILGATE CUTSIDE 1]1504.90 25.00 378,67 Replace Replace Mo
47070-B0 GARNISH E
75442 NAME PLATE (PRIUS) 1(60.80 25.00 45 60 Replace Replace Mo
47030 MR
T5443- MAME PLATE 1151.90 25.00 3892 Replace Replace No
47030 (TOYOTA) J mak
COMMO SMRT LOGO 1]7.80 0.00 7.80 Replace Replace Mo
N ey
STICKER DECAL 8555 1121.60 0.00 21.60 Feplace Replace_ Mo
8888 7k
NUMBER PLATE 1]112.00 0.00 12.00 Feplace Replace Mo
FRAME vt
75574- TAIL GATE DOOR 1129.40 25.00 22.05 Replace |Replace Mo
47020 GLASS MOULDING, :
LH Troine s
TE573- TAIL GATE DOOR 1129.40 25.00 22.05 Replace Replace Mo
47080 GLASS MOULDING, Tt |
RH
COMMO SEALANT W/SCREEN 2|37.00 0.00 74.00 Replace Replace No
N e |
TEETS - MOULDING BACK 1/29.40 25.00 22.05 Replace Replace No
47030 WINDOW, LOWER
NO.A1 o
COMMO SEALANT W/SCREEN 1{37.00 0.00 37.00 FReplace Replace " No
N
G67881- TAILGATE DOOR 11353.40 25.00 265.05 Replace Replace s Ne
47022 WEATHER STRIP :
84718- EMND PAMNEL COVER, 1]46.10 25.00 34.57 Replace Replace™ |Mo
4703180 DECK TRIM HOLE
647 16- END PAMNEL COVER, 11121.10 25.00 g90.82 Replace Replace ' |MNo
4703180 DECK TRIM, RR | :
Page: 4




Hart Fortion S1ock Mo Hart Mame Gty | List Pnce | Liscount | Final Mrice ARG sunveyor Fhotos
Mumber (3} (%a) (3) Recommen| Approved | Attached
d
B67750- TAILGATE, BOARD 11246.90 25.00 185.17 Replace Replace Mo
4707100 ASSY J
58416- BOX, RR FLOCR, 11679.680 2500 508.70 Replace Replace - |No
4703083 BOARD :
58308- UNDER COVER SUB- 1]514.50 2500  |3B5.87 Replace |Replace . |No
47011 ASSY, RR FLODR i
TOTAL MATERIALS 4,829.50|4,829.44
TOTAL MATERIALS(Discounted) 4,829.444,829.44
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Name Lty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number {3 (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
TAXM2M171212T7 Page: 5




Jnx Irene (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Tuesday, 3 April 2018 11:55 AM

To: Joy Irene (LKKAuUto)

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: Re: Accident on 22/12/2017 involving SHC 45855 & SLR 3406G (AIG insured) Our

Ref: TAK/12/17/2127/1g) *** LKK REF: CC3/LCR17024480/5)s3

Dear Joy,

We apologised for the error on our claim for LTA search fee. It should be $7.00.
We are prepared to accept a global sum of $3,330.00 {based on 6 days).

Please let us have your DV if you are agreeable to settle as proposed. Thanks.
Regards

Tan Lee Gek (DID: 6B66 2647)

Claims Department
SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: 03/04/2018 11:36

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: RE: URGENT / REMINDER Re: Accident on 22/12/2017 involving SHC 45855 & SLR 34066 (AIG insured)
Our Ref: TAX/12/17/2127/lg) *** LKK REF: CC3/LCR17024480/5js3

“WITHOUT PREJUDICE"

Dear Lee Gek,

For a quick and amicable settlement on your client’s claim, please accept our global sum offer
of $3,300.00 (all-in).

For your acceptance.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene@lkkauto.com |Fax: 6741-4108

1



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on
the issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender immediately and
destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden,

From: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims) [mailto:LeeGek@smrt.com.s ]

Sent: Thursday, 29 March 2018 11:24 AM

To: Joy Irene (LKKAuto) <Joylrene @|kkauto.com>

Subject: URGENT / REMINDER Re: Accident on 22/12/2017 involving SHC 45855 & SLR 34066 (AIG insured) Our Ref:
TAX/12/17/2127/Ig) *** LKK REF: CC3/LCR17024480/5js3

URGENT
REMINDER

Dear Joy,

Please let us have your offer by 6 April 2018. Thanks.
Regards

Tan Lee Gek (DID: 6866 2647)

Claims Department
SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Mei Kwan (LKKAuto) [mailto; Meikwan@|kkauto.com]

Sent: 05/02/2018 10:45

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/T. axis/Claims); Joy Irene (LKKAuto)
Cc: Admin A; Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: Accident on 22/12/2017 involving SHC 45855 & SLR 3406G (AIG insured) Our Ref: TAX/12/17/2127/lg)
#=*% | KK REF: CC3/LCR17024480/5js3

Dear Lee Gek,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC3/LCR17024480/5js3 Joy - 6841 2409

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd



Phone: 6366 0055 | email: MeiKwan @lkkauto,.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & &/ Taxis/Claims) mailto:LeeGek@smrt.com.sg]
sent: Monday, 5 February, 2018 9:22 AM
To: €S A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: Re: Accident on 22/12/2017 involving SHC 45855 & SLR 3406G (AIG insured) Our Ref: TAX/12/17/2127/1g)

Dear All,

We quantify our claim as follows:-

Cost of repairs 52300.00
Loss of rental $ 778.96 ($111.28 x 7 days)
Lass of income § 420.00 ($60.00 x 7 days)
LTA search fee S 500

53503.96

We attach the proof of rental, repair bill, laid-up report, police/GIA reports of our taxi and LTA search for your
perusal,

Our hirer is using his own lawyer to claim for his injury only.
Please let us hear from you soon,

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

S SMRT

AUTOMODTIVE
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NOTE: TO BE COMPLETED BY SURVEYOR

Praview

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
L\mhicle Mo: SLR3406G (Insd veh) Medel: TOYOTA PRIUS TAXI 1.8 (A)
SHC4585S (TP veh)

[Date of Accident: | 22/12/2017

Global Sum Settlement | | [X] Yes [ 1 1 No

Repair Estimate % 0,308.20

Final Repair Cost g 3,330.00

Loss of Use 1B 6.00 days at $60.00 per day
Rental (if any}) % 6 days

LTA / GIA Search Fee ' §

Others: it

%

Final Settlement Sum (GLOBAL SUM) % 3,330.00

Is Third Party Workshop GIA Registered? YES [X] (Kindly indicate below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability:

(%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

Assessed Liability (*):
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

(%e)

Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT TAXIS PTE LTD

3,330.00

2)

3)

4)

5)

| 64 | 0B |6 | &R

MUR SHAQILAH

BTE ABDOL WAHAB

LKK Auto Consultants Pte Ltd

09 Apr
2018

Date

Flease attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

{if any)

11



4/8/2018 Adjuster Repaort

LKK Auto Consultants Pte Ltd co.regno 19s607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Induslrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@Iikkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCILCR17024480/5JA352

Data: 09/04/2018
REFEREMCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid, Policy Mo: 999995170
S:"_“"a“' Vehicle  spicassss Insured Vehicle No:  SLR3406G
Date of Loss: 2211212017 Nature of Claim: TP Claim Mo:  59021996895G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SHCA45855
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine Mo: 27RE123564
Reg. Date: 08/09/2014 (Man, Year: 2014} Chassis Mo: JTDKMN3BL X057 48487
Colour: Maroon Odometer: 353335 km
Engine Capacity: 1798 cc
Market Valug/Mew Car Price: NIA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes  Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The shove valuas represent the remaining byre ireads depth
COST OF CLAIMS ' ‘Repairer's  Adjuster's  Difference  Diff %
Parts 6,239.20 1,364.69 4.6874.51 T3
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,070.00 1,230.00 1,840.00 59.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 9,309.20 2,594.69 6,714.51 7213
Approved Total (Overridden) (S$) 2,300.00
Nett Amount {S%) 9,309.20 2,300.00 7,009.20 75.29
+ Loss of Use (6.0 x $$60.00/day) (S%) 360.00
+ Car Rental (6.0 x 5$111.28/day) (S§) 667.68
+ Doc/Search Fee (S$) 7.00
Nett Liability (S$) 3,334.68
Global Sum Settlement (S$) 3,330.00
INSPECTION
Date of Assignment: 26/12/2017
SMRT Automotive Services Pte Ltd (Woodlands)
Date Inspected: 26/12/2017  Inspected At 60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 4.0 days

hllpe..'.'singapure.rnenmsn.cnmlfclairnﬁindax.cfm?!usebw:h.ﬁﬁadjuslle.r&fusemmn=gen_prIntrpt&cas&id=559?ﬁ1 Lextid=260414ACFID=31T839888CFTOKEN=T



4/9/2018 Adjuster Report

Adjuster:  Sebastian Yeang Wai Keen Manager: Joy Irene Bascao

NOTE: This repar! represents our findings at the lime and place of inspection stated herein, Such inspection has been camied out fo the best of our knowledge and ability but
any other Fabiily urder any other clrcumstances is hereby expressly sxcluded.

https://singapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=663761&extid =260414&CFID=31783988&CFTOKEN=7
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REPAIR DETAILS

Recommended Parts

No. Qty Part No.

B~ @ W k=

W W N i
B =2 o
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29
30

31
F=Franchism part,

-
on
_L_n._-._.._._z_.._...-....-L—n—n—h—x—n—x—t—n—nhd--r—h—l—l—‘—i—t—t—l|

Particulars

*BUMPER REAR (DISC 25%)

Adjuster Report

*BUMPER REINFORCEMENT REAR (DISC 25%)
*ARM SUB-ASSY, RR BUMPER LH (DISC 25%)

*BUMPER LIP COVER RR/LH (DISC 25%)
*BUMPER LIP REAR (DISC 25%)

*BUMPER SIDE RETAINER RR/RH (DISC 25%)

*NAME PLATE (HYBRID) (DISC 25%)
*NAME PLATE (PRIUS) (DISC 25%)
*NAME PLATE (TOYOTA) (DISC 25%)
*SENSOR REVERSE (SN)

*PIXEL STICKER (SN)

*SMRT LOGO (SN)

*STICKER DECAL 6555 8888 (SN)
*“NUMBER PLATE FRAME (SN)

*ARM SUB-ASSY, RR BUMPER RH
*“BUMPER LIP COVER RR/RH

*END PANEL

*SEALANT SIKAFLEX

*TAIL GATE DOOR GLASS MOULDING, LH
“TAIL GATE DOOR GLASS MOULDING, RH
*SEALANT W/SCREEN

“MOULDING BACK WINDOW, LOWER NO.1
*SEALANT W/SCREEN

*“TAILGATE DOOR WEATHER STRIP

*END PANEL COVER, DECK TRIM HOLE
*END PANEL COVER, DECK TRIM, RR
*TAILGATE, BOARD ASSY

*BOX, RR FLOOR, BOARD

*UNDER COVER SUB-ASSY, RR FLOOR
*TAILGATE ASY

*TAILGATE OUTSIDE GARNISH

Ceondition Repairer's Amount
Cracked 458 60F *34395F
Bent 205 70F 154 2B F
Bent 139.60F *104.70F
Defarmed 7T2.20F *64.15F
Deformed 228.90F “17167F
Cracked 84 80F *T1.10F
MNecessary 91.90F *3B92F
Mecassary 60.BOF *45.60F
MWecessary 51.90F *38.92F
Damaged 180.00F *180.00F
Mecessary 120.00F *120.00F
MNecassary 7.BOF “TBOF
Necassary 21.60F *2160F
Cut 12.00F *12.00F
Not Necessary 139.60F *.F
Not Necessary 118.10F “-F
Mot Necessary 602.10F *-F
Mot Necessary 37.00F *-F
Mot Mecessary 29.40F “.F
Mot Necessary 29.40F *-F
Mot Necessary 37T.00F *-F
Mot Mecessary 2940F -
Mol Mecessary IT.00F *F
Mot Mecessary 353.40F *.
Mot Mecessary 46, 10F *-
Mot Mecessary 121.10F -
Mot Mecessary 246.90F *-F
Mot Mecessary 679.60F =
Not Mecessary 514.50F *F
Repair 1,007.90F *-
Repair 504.90F “F
Total Parts (S5) 6,239.20 1,364.69

Repaort was unsubmitted during this print-out.

https:/'singapore. merimen.comiclaims/indes. cim?lusebox=MT Radjuster&fuseaction=gen_printrpt&caseid=669761 &extid=2604144CF|D=31783988&CFTOKEN=7



4/9/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Me Particulars Lab.Type Repairer's Amount
Labour ltems
7 PANEL BEATING & BODYWORK, Mew 1,014.00 600,00
2 SPRAY PAINT, MNew 1,116.00 500.00
3 TO CHECK WIRING AND SYSTEM FUNCTION. New 80.00 0.00
4 TO APPLY RUST-PROOFING ON AFFECTED AREA. Mew 100.00 30.00
5 TO TRANSFER REAR TAILGATE MECHANISM. Mew 120.00 0.00
& TO REMOVE AND REFIX REAR WINDSCREEN., Mew 120.00 0.00
7 TO TEST AND REFIX REVERSE SENSOR SYSTEM. New 120.00 30.00
&  TOINSPECT RR LIGHTING, MECHANISMS & WATER TEST RR LIGHTING ~ New 120.00 30.00
FOR LEAKAGE.
g TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM TO MNew 120.00 40.00
FACILITATE REPAIR,
10 TO REPLACE SUNDRY PARTS. New 100.00 0.00
11 TO WASH AND VACUUM. Mew 80,00 0.00

Gross Labour Cost (S5) 3,070.00 1,230.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps #/singapore. merimen.com/claimsfindex.cim?luse box=MTRadjusteriluseaction=gen_prinirptécaseid=669761 &extid=260414&CFID=31 TRASABACFTOKEN=]



