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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #11-25 Paya Ubi Indusinial Park, Singapore 408833

TEL! 6258 3561 FAX: 6256 4315

Reg. Mo: 188607198R GST Reg No. 19-0607198-R

Affiliated to Fedoration internationale Dos Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ref CC3/AIG1T024468/pb3

Date: 27-12-2017

LA

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh., SLP 7146R Veh. Inspected SLP 3358Y
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2TnaroT
& Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  26/12/2017 |[Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PDOI TUAS

Phone Na,
Fax No.
PDI TUAS E-Mail
NG WEI REN VAT Registration No. M20088505-2
CLEMENT Tax No. 1981014042
289 BISHAN STREET 24
#11-15
A Service Quote
Singapore Customer No CV037936
Quote No. SER/QUO/T702130
QuoteDate 271217
Salesperson Reeve Hiah
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 TS| (DSG)RECAT EQP 40,974 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLP3358Y WVWZZZAUZFW005150 29/07/14 Reeve Hiah
Engine Code Labor Type Engine No. Model Code
17 CXS 200998 5G13GZ
No, Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT gY%o .
P B&P ALEX PAINT SPRAY PAINT 3 UNIT finy  2.400.00
P B&P NUMBER PLATE BA&P NUMBER PLATE -NETT 1 pes 7 ~ 80,00
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00
COMPULSORY TO DO AFTER AC il
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 280.00
Nett '
Sum Labor 5,760.00
P 1K8943021 REAR NUMBER PLATE LAMP 2 Pieces CRt 87 42
P 5GOB0OT305B BUMPER REINFORCEMENT 1 Pieces 7. 60652
Successor 5G0807305D
P 5G0G19481 SENSOR BRACKET 1 Pieces -~ 1470
P 5G0019401 SENSOR BRACKET 1 Pieces Ade <1470
P 5G0919491A SENSOR BRACKET 1 Pieces A 71470
P 5G0919492A SENSOR BRACKET 1 Pieces AL 71470
P 5G00908402 GRU SENSOR Bracket 1 Pieces Ale = 3218
P 5GB807393 BUMPER GUIDE LH 1 Pieces 36.45
P 5GB807393A BUMPER BRACKET LH 1 Pieces A\ ™ ;3645
P 5GB6807304 BUMPER GUIDE RH 1 Pieces L". 36.45
P 5GBE0TIS4A BUMPER BRACKET RH 1 Pieces .. 3645
P 5GBB0741TAPGRU REAR BUMPER COVER 1 Pieces g~ 1.140.75
Predecessor 5GBA0741TARGRU _
P 5GBBO7S6BD 9B REAR DIFFUSER 1 Pieces m"’.'. 322 86
Use Predecessor SGBE0TS588D
P 5GB807863A STRIP 1 Pieces Whﬂ' 67.06
Use Predecessor 5GBBOTEE3
Sum carried forward 8,230.40
Payments 1o - BEN: - Acc.-Mo...



PDI TUAS

Phone Mo,
Fax No,
FoITiNG E-Mail
NG WEI REN VAT Registration No. M20088505-2
CLEMENT Tax No. 1881014842
289 BISHAN STREET 24
#1115
Singapore, 570280 Service Quote
Singapore Customer No CV037936
Quote No. SER/QUOMTO2130
QuateDate 271217
Salesperson Reeve Hiah
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswapen Passeng GOLF A7 1.4 TS| (DSG)RECAT EQP 40874 K.ong Charmaine
License No. VIN Initial Registration Sales Advisor
SLP3358Y WVWZZZAUZFWO05150 2910714 Reeve High
Engine Code Labor Type Engine No. Model Code
17 CXS 2059868 5G13GZ
Continued B,230.40
Sum Item 2,470.40
Sum Labor 5,760.00
Sum Item 2,470.40
Total S5GD EED.W
% GST 8,230.40 57613
Total SGD Incl. GST 8,806.52
Explanations AuA_
P = Proportionately Charged
we vty
Payment Terms No Credi
WO Aulo Consultants hence notify / l
the Repawrer of the followng: 1 @ | LW
« To resurvay betorn a%er 1Ty G 1
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Hsiao Tnna sLKKhutu!

From: Hsiao Tong (LKKAuUtD)

Sent: Friday, 29 December, 2017 11:59 AM

To: "Wui, Shawnkaijye'

Subject: Your Ref: 0040718338SG *Our Ref: CC3/AIG17024468/pb3 [ACCIDENT INVOLVING
SLP 7146R(0N) & SLP 335BY(TP) ON 26/12/2017]

Attachments: SLP 3358Y vs SLP 7146R - TP VIDEO_FRONT.wmv; SLP 3358Y vs SLP 7146R - TP

VIDEO_REAR.mp4

Your Ref: 00407183385G
Our Ref: CC3/AIG17024468/pb3

Dear Sirs/ Madam,

ACCIDENT INVOLVING SLP 7146R(OI) & SLP 3358Y(TP) ON 26/12/2017

We refer to the above matter,

Attached here with a copy of video footage from third party for your easy reference.

The video shows that our insured driver collided onto third party from behind. Liability is down against our
insured driver.

wWe will proceed o negotiate and settie the matter with third party.

Thank you.

ai i Merry Cliristrmins & Hlappy A

Best Regards,

Hsiao Tong, Chew | Case Hundler

LKK Auto Consultants Pre Lud

Phome: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-q108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #u2-25 | S(4089:44)



Hsiao Tanﬂ !LKI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 29 December, 2017 12:00 PM

To: 'Kong, Charmaine (VWG Singapare)'

Cce: Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A;
assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SLP3358Y &

SLP7146R ON 26.12.17 ***LKK REF:CC3/AIG17024468/pb3

Without Prejudice
Hi Charmaine,
Thank you for your video,

Please be informed that basing on the accident statements submitted by both parties. the liabillity is clear /
under BOLA [subject fo BOLA guideline settliement] and shall proceed with direct setilement for the above
mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount o an autherisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the noture of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.

"Wishes youe a0 Merrey U liricimiogs A ililnf'i.‘_lf.l! Yeuw Your My N®

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6742-3197 | emuil: chewht@lkkauto.com | fax: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, so2-25 | ${408033)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong @vw.com.sg]

Sent: Friday, 29 December, 2017 11:09 AM

To: Hsiao Tong (LEKAuto) <chewht@Ikkauto,com>

Ce: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore)

<edmund goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLP3358Y & SLP7146R ON 26.12.17 ***LKK
REF:CC3/AIG17024468/pb3

Hi Hsiao Tong,



Scene video front attached..Please revert on liability.

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 8305 7176
Main Line +65 6305 7299
Main Fax +85 6474 3643
charmaine kong@vw.com.sg
hito: /f'www v com.saq

JThe new Golf.
Envislon the future of driving.

L s T

From: Shu Pei (LKKAuto) [mallto:shupei@lkkauto.com]
Sent: Wednesday, 27 December, 2017 4:42 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A;
Hsiao Tong (LKKAuto); Zaini (LKK Auto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SLP3358Y & SLP7146R ON 26.12.17
***LKK REF:CC3/AIG17024468/ph3

Dear Charmaine,

We refer to the above matter

Please be informed that we are currently pending for our insured's GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197
Our respective case handler will look into the matter and revert to you in due course

Thank you

To check availability of the case handler , vou may contact the undersigned.

"Wishes you a Merry Christmas & Happy New Year 2018

2



Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phane. 6366-0055 | emall: shypei®lkkautocom | fax 6741-2108
Bk 51, Paya Ubl industrial Park, Uibi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 27 December, 2017 11:27 AM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine.kong@vw.com.sg>; Admin A <admin-a@Ikkauto.com>;
assignments <assignments@|k .Lom

Cc: 'Wong, Meiy (VWG Singapore)' <mely. wong@vw.com.sg>; 'Cheong, Pearlyn (VWG Singapore)'
<Pearlyn.cheong@vw.com.sg>; ‘Goh, Edmund (VWG Singapore)' <edmund.goh@vw com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLP3358Y & SLP7146R ON 26.12.17

Dear Charmaine,
As spoken, appointment confirmed.
"Wixkex o iy H-.l.:.llfrr Ve Yoor 20187

Hest Regards,

Catherine Chong | Admin

LKK Auto Consultants Pre Lud

Phane: 6741-8434 | emall: assignments@lkkaotocom | fax: 6256-4315
Blk 51, Puva Ui Industrinl Park, Ubi Avenue 1, s02-25 S(408g33)

From: Keng, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg)

Sent: Wednesday, 27 December, 2017 10:37 AM
To: 'Admin A’ <admin-a@Ikkauto.com>; Catherine Chong (LKK Auto) <admin-d@Ikkauto.com>; assignments
ignments@Ilkkauto.com) <assignments@lkkauto.com>

Ce: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLP3358Y & SLP7146R ON 26.12.17
Hi.
Please revert on liability arrange Survey today at 4pm. Please confirm.

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftarsalas

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 150034

Direct line +65 6305 7176
Main Line: +865 6305 7294
Main Fax +55 6474 3643



charmaing kong@vw. com.sa
NHp./AwWwWw Vw.COm. .50

The new Golf.

Envision the future of driving.

W e W .

From: charmaine.kong@vw.com.sg [mailto:charmaine.kong@vw.com.sg]
Sent: Wednesday, 27 December, 2017 12:08 PM

To: Kong, Charmaine (VWG Singapore)

Subject: ricohscan



Hsiao Tnna (LKKAuto)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Sent: Thursday, 18 January 2018 2:53 PM

To: Veron Chen (LEKAuto); Cheong, Pearlyn (VWG Singapore); Hsiao Tong (LKKAuto)
Cc: SUR; Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore)

Subject: RE: SLP3358Y - FINALISE INVOICE

Attachments: 180118162202 pdf

Hi Hsiao Tong,

Invoice attached for your payment actions

Thanks

Best Regards

Charmaine Kang
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 1559834

Direct line +856305 7178

Main Line.  +85 6305 7299
Main Fax  +65 6474 3643
charmaing kong@vw.com sg

hitp /www vw.com.sg

New Arteon.

This is high performance art.

From: Veron Chen (LKKAuto) [mailta:veronchen@lkkauto.com]

Sent: Thursday, 11 January, 2018 11:57 AM

To: Cheong, Pearlyn (VWG Singapore)

Cc: SUR; Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Foo, John (VWG Singapore)
Subject: FW: SLP3358Y - FINALISE

Dear Hsiao Tong,



FYNA-CC3/AIG17024468/R1pb3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(40B933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg)

Sent: Thursday, 11 January, 2018 10:50 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@|kkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<mely. wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo @vw.com.sg>

Subject: SLP3358Y - FINALISE

Dear Rasul,
Please confirmed
COR 53808.16 after before G5T

Total 3 working days

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road

Singapore 158834

Direct line: +85 6305 T288
Mohile +B85 9236 1336
Main line: +65 6305 7288
Main Fax: +65 6474 3643

pearlyn.cheong@vw com.sg
hitp./iwww vw.com.sg



New Arteon.

This is high performance art.




Hsiao Tnna {LI{I{AutuI

From: Shu Pei (LKKAUtD)

Sent: Monday, 22 January 2018 6:36 PM

To: yannie.ting@bkw sg

Cc: TP Claim Agents; Admin A; Hsiao Tong (LKKAuto); Zaini (LKK Auto)

Subject: FW: AIG VW DS - SLP3358Y & SLP7146R - P 0932 ***LKK
REF:CC3/AIG17024468/R1pb3

Attachments: AIG VW DS - SLP3358Y & SLPT146R - P 0932 pdf

Dear Yannie,

Thank you for your email.

Dear Hsiao Tong,

For your information and necessary action please.
Thank you.

To check availability of the case handler , you may contact the undersigned.

Best Aegards

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | email! thupeiE@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | 5(408933)

From: Yannie Ting [mailto:yannie.ting@bkw.sg]

Sent: Monday, 22 January 2018 6:31 PM

To: Admin A <admin-a@Ilkkauto.com>; Admin-B <admin-b@lkkauto.com>
Cc: TP Claim Agents <tpclaimagents@bkw.sg>

Subject: AIG VW DS - SLP3358Y & SLP7146R - P 0932

Dear Mei Kwan,
Attached rental invoice and agreement for your kind perusal,

Thank you and have a wonderful day!

Yannie Ting

BKW Rent A Car Pte Ltd
120 Lower Delta Road
#02-15 Cendex Centre
Singapore 169208

=

Office : 6T3B 7777

&FIH ;: 6738 6666

—

Email :yannie.tinglibkw.sq
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1 UREAVE 1, 800-25 PAY A UBL INDUSTRIAL PARK, SINGAPORE 408923 TEL : (065) 62563361 FAX - (U65) 62564315

Our Ref: CC3/AIG17024468/R1pb3
03 JANUARY 2018

TEO CHUAN MING
6 BISHAN STREET 25
#12-10

SINGAPORE 573975

Dear Sir’/Madam,
ACCIDENT INVOLVING SLP T146R & SLP 3358Y ON 26/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid
1o resolve the claim against vou and/or your authorized driver under the Auto Insurance
policy taken up with them.

We have received a claim from SLP 3358Y against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht/@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Ltd
(Motor Claims Dept)
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always that this discharge of my claim
for to the wvehicle
ST T e s

] general and special
damages f personal injuries sustained
hh-t:da

AUTHORIZATION TOACT

L M lﬁ et i ithe third party claimam™) of
APT Ric yier difhene 7 X410 - (50 poe ﬁ”?uuurma.l mrufMW
(vehicle no.) hereby authurize W81 ES WAl Coretrs ﬁ"’f"‘f»"; (“the workshop")
o act for me with respect to my claim for repair costs and/or rental and/or iu of use (“claim™) for

my vehicle no SLy 3}5’9 Y:h.ui wits damaged pursuamt 10 the accid nt which occurmed on
m""lh "'J s (date)  along A At f'L;p R oot S BPe~ 0 Mluc:ﬂim]

mviolving vehicle nofs ‘;LPJILFL.{_ (“the accident™). ‘

I further authorize the warkshop to settle my above mentioned cluin in a mq'nm:r that they deem fit
and the workshop is further authorized 16 receive payment further to sc:ﬂm'rw.m of my claim with

, oo ; |
payment chequels being made in favour of the workshop

I further acknowledge that any settlement the workshop may reach on my f is on a without
prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other

vehicleds 1s concerned

Dated this 2% (duy) of 12— (month) 20 H‘[}'cur.l ‘

'irc-lgﬁ AGEN
| siGa

i -'f
K1

Signed by “the third panty claimant™ Signed by

twith chop it applicable) (with chop)




RELEASE VOUCHER

AIG Asia Pacific - Exproess hird I "z

, a epore
“Well, \nikswagen Centre Sing (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific lnfunmcc Pte Lid
AUTO CONSULTANTS PTE LTD {name of surveyor) with respect to the amount claimed

fﬂf&‘_"@ﬁl'ﬂcmir Cost), S$ 568D (Loss of LserRental), 8§ 20U (Disbursement)

for vehicle no. _S\Y 3368 Y that was damaged pursuant to the accident which occurred
on 26121 (date) along tha § Hor Bishen vt | (location)

involving vehicle no/s SUPFNER This is pursuant to the inspection conducted on Mdﬂtl

at “the workshop®,

We/l confirm that we/l are/am authorized by the owner Yo Wei Ran | (“the
third party claimant™) of vehicle no. m make the claith as set out in the ubove paragraph
und we/l have full authority 1o settle the matter on hisher behglf in a manner that we/l deem fit,
Well enclose herein the lener of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss andlor expense (hat they will or have already incurred in the event that “the third party
elaimont™ after the above said agreement lodges a furlher claim apainst the former for any loss and
expenses suffered pertaining 1o costs of repairs and/or rental andfor loss of use pursuant to the
damuge 1o g me (vehicle no.) as o result of the sceident.

We/l confirm that the agreement resched above i5 in full and final settlement of any claim of “the
third party claimam™ pursuant to the accident and that further this settlement is feached on a
without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dnted this 7 (day) of ol {Inunlh}]l’.lg {vear)

)

Signed by nppomied su rveyor

Signed hy ith chap)
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REN RS TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE PTE. LTD. 19-Jan-2018 P 0932
T8 SHENTON WAY #0716

SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
CAO: LKK AUTO CONSULTANT PTE LTD

VHA NO. DUE DATE VEH. NO.
P 0932 19-Jan-2018 SIY9152 K
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 08 JANUARY 2018 TO 11 JANUARY 2018 1 k0.00 240.00
YOUR REF: SLP3358Y & SLPT146R (VOLKSWAGEN)
GST@ 7% $16.80
TOTAL $256.80

All cheques must be made payable io BKW Reri A Car Pre Lid
Please write the vehicle and invoice number on the reserve

BKW Rent-A-Car Pte Ltd
120 Lower Delia Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6271 1661

ACRA Mo: 2001062760 GST Reg. No: 20-0106276-D  Website: www.bkw.sg === b ;}Sm
A subsidiary of BEW Aulomobile Pte Lid 1




KW RENT

BKW &X
RENT-A-CAR

CAR PTE LTD

Road #02-15 Candex Centre Singapora 160208 Tel: 6738 7777 Fax: 6271 1661
ACRA No: 20-0108276-D G5T Reg. No: 20-01082780
24 HOURS HELPLINE : 6223 1122

VEHICLE HIRING

‘hI'HAH:I:P 0932
VA - LK

Waovishop

oo o iwen B SIP SRS D it
Name (a5 in G) 5%&?‘?_?:3 :_"‘3 e RE” e Loan Vehicle No: S5 G 1.S2 K VA No:

AN Passport No: Date of Berin: ’ T AuteMan z
rrese DIK 289 BASHA N ST ::H- i ool e V:?E P uut::rmm
s % 530259 | i s : =

h3 . \
Name & Address of Employer. Dally S dey @8 20.00 Perday | 200 [DC
WeeklyMonthly  week @5 Por wesk/Monthiy
Cccupatson Dirweing Exp: Others
Driving Licance Na Pasend ate. | 30 1999 || cowman @s Par diyMonthly
DAL Type: Local/int TCHha:s Dalivary/Callection Sve
| TelD) HP @SE 33?‘ GST
o s
z ] ™ [
Mo {28 in VT F'!h::.l.w ouT 2 Vrf
NRKPasson No: Oute of Birth: surcrmge | IN <
s ) Exceme mieace s hureati =
. \_ conts per km TOTAL CHARGES :}3‘:.1 EEJ
(" Security Deposit : § gank. CYH )
-/ | casHmneTSEAMCIAMEXCHO No:HH 4T W64 0 OS] OELS

| hane resad and magres o the terms and condition an both sides df this

pwlhluundwmilwmhmmhﬁummmmhhmmmmlmnundmg.rllnnlmmmnﬂthnmmm

Expiry Date: OF | (9| cerd D No: 6

Nama as in Card: CL EWMENT NG

i is M

NON WAIVER EXCESS (Subject to GST): §_& GG@,{"'"
ACCESSORIES CHECK
0 Datn Cards O Camern Systems J Hub Cap O Rada | CO Cartndge

0 Jack O Tyre Opane: O PerolCap ) Spare Tyre
Hirer's Signature : Additional Driver's Signature

I | have presented & charga/ored|t card for paymant. | agree that all amounts
bean

\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Lid in connection with this agresment |s trus

%
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pocurred Ay dampge o the cer will be repair sl BKY awihonzed workshop
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INvoige F"ugn: lof2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEN RECORDS MANAGEMENT CENTRE
INSURANCE /s 2oy iz00 s 268 6224 0030
B + 4 an +
ASSOCIATION Oumllnq Hours: Monday 1o Friday 8am 1o Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Ouir Bed No GR-17-184141
Date of Request Mzzonr Your Rel No Online Purchase

Volkswagen Cenire Singapore
247 Alexandra Road

Singapore 150034

Dear SirMadam

Enquiry Date 26122017

Enquiry By FPEARLYN CHEONG

TP Vehicle No SLP7146R

Accident Date 281272017

Fftquiry Result z _

TP Vehicie No_ | Tindurar Periodofnsurance | [insurer Tel No.

SLP7146R \ |AIG Afia Pacfic Insurance Fie. Lid 15/06/2017-14/06/2018 B85-8419-3000
N7

Thank ¥ou,

The images provided 1 Fou are takan fom the onginal reports lorwarted 1o the centre by the members of the Genersi Insurancs
Association g Singapore and we tnke na respanaibikty far their accuracy or contents and shall be under Mrhbllymlu any
K138 Of damape atising oul of or in cannaction with (he reports or the) mages
[
[

This is a computer generated document and requires no signature |

https:/ww girme org.sp/claims/index.cfm usebox=MTRsas& fuscaction “dsp_geni... 26/122017



Invoige Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raflles Quay #18-00, Singapore 048580
INSURANCE Phane +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday Sam to Spm

TAX INVOICE
Our Ref No: GR-17-184141
Date of Regues 2811212047 Your Ref No Oniine Purchase
Volkswagen Centre Singapare
247 Alesandra Road
Singapare 158914
Dear SirMadam.
Enguiry Date 26122017
Enguiry By PEARLYMN CHEONG
TP Vehicle No SLPT146R
Accident Date 28nz2R0T
DESCRIPTION AMOUNT (S§)
TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inciusive) 200
Thank You

This is a computer generated document and fequines no signalure.

For GIARMC Official use
Date
X] GIRO [ | Cash | ] Chediie

hitps:www.glarme. org sg/claims/index.cfm? fusebox=MTRsas& fuseaction-dsp_geni... 26/12/2017



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
(CLAIM SUBFOLDER TRACKING o ———
Case | Natified | Est Submitted | Adj Assigned  |Adj Rpt Ad] Submitted | Ins Auth'ed Stotus
|27 Do 2017 2hoec T 53,8086  S$3,808.16 Panding for
Ezi ey | £an Ad) Rat I Edit Estimates || View Rpt el I |

Claim Details

| [Created by adjuster]

TED CHUAN MING, 1D: SED]3449D
NG WEI REN, 10: SBOI2ITEC =
- |SLP3358Y : 26/12/2017 09:00 - :59
| Claim Type: TP / D04071B3385G it 1700017539

[vens_h.e Reg. No. (Insured): | SLP7146R

Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tei: 63057288

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tei: 65-6419-3000 ... [Handied by Wui, Shawn-KJ]
| Shawrnkaljye. Wulgslg.com

|MS1G Insurance (Singapors) Pte. Ltd. [HQ) - Tel: +85 6827 7888

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6156-3561 .. [Handled by MOHD RASUL] . [Final Rpt due
_|08/01/2018] —

|ASSOCIATED MAIL RECEIVED View Al | _Compose Case Mad |

|.Thm are no mail for this case,

 ALL ASSOCIATED TASKS= View All | Sesrch Tasks | (Creste New Tosk | Compiete |
Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
Na results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 31/1/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SLP3358Y (00407183385G)
[SLP7146R]
T’F
NG WEI REN
Dec 26 2017 9:00AM
[TEO CHUAN MING]
Volkswagen Centre Singapore
Upioad Documents I UFMFHIWi_I l:.urrwnmumrJ Upioad Video ] Uplnnd Autdio I Mimnum[:l
[Vidas: B [perpege M1IM |
‘Na_|Finalized On qus Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 D5/01/1B 10:00 | Video - Accident Load WMy
2 09/01/18 10:00 Video - Accident Loas MPd
Letters/Correspondences |1 par pags f I.. =]
IMo [Finalized On |LKK Auto Consultants Pte Lid (MQ) Thumbnall | Print
1 |{Draft} Third Party Express Settlement - Payment Breakdown (1] Edt |
lnmm_ﬂ Reports 11 per poge w l i
{Ma_Finalired On {uammn:y_-gm Pte. Ltd. (S6) Thumbnail |_Print
1[8N 15 ﬁ:ﬂm-m Camant TEO CHUAN MING © | Lossrme
‘Photos/Images {3 per page ) _w_|TE
[No_|Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/01/18 09:47  Odometer Reading Q| wsews M
2 27/01/18 09:47  Chassis Number ® | sows M
‘3 27/01/18 09:48  Odometer Reading 0| adec &
& Z7/01/18 0946 | Chassis Number Q| lesawc B
5 :2:-';::1;13 0%:48  General View O weaws M
6 |27/01/1809:48 | General View O sews &
7 @7/01/18 0:48 | General View @ | wedws |
B 27/01/1B 09:48 | General View 0| waws [
5 27/01/IE 0948 | General View Q| lsows M
l L - !
10 27/01/1B 09:48 | General View © | ‘Losows | ¥
1 z?mumnna General View 0| weaws M4
12 |27/01/1B09:45 | General View @ iesiic |H
13 27/01/1B03:48 | Genaral View Q| wwows M
(14 27/01/1B 09:48 | General View 0| wedies |
15 27/01/1603:48 | Genaeral View Q| wews M
16 Izmmu 09:45 | General View 0| weawe (A
|27/01/18 09: 48 | Genaral View 0| weaws &4
18 zmumuaua ‘General View N Q| wwws M
19 (27/01/1809:48 | Ganeral View @ | edws |
30 27/01/18 09:45 | General View Q| teadws &
|21 |27/01/18 0948 | General View 8| tcsawc M
zz 27/01/18 09:48 | General View 0| lcadwes A
13 ]“’?”Ei‘if‘!_ Ganeral View 0| badwrc &
24 |27/01/18 0948 }mm O Luw @

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2018



Merimen e-Claims Page 2 of 2

25 27/01/1B 048 General View 0 weaws A

26 27/01/1609:48 | General View - @ wears | |
7 27/01/1B 09:45 | General View © s |2

28 m:ﬂ_ﬂ‘!:ﬂ General View @ | weic |[A

128 27/01/1B09:48 | General View @ wows &
Bocumentation e @
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail  Print
1 37/12/17 16:26 | TP ESTIMATE Load POF

2 3712/17 16:26 TP G1A REPORT @ | Loasror

3 20/12/1715:25 TP ESTIMATE- MARKED — — Load POF

4 22/01/18 18:34  RENTAL RECEIFT Loaus POF

5 31/01/1812:31  WORKSHOP INVOICE Load PDF

6 31/01/1812:31  AUTHORISATION TO ACT FORM Load POF

7 31/01/18 12:31  Release Voucher Load PDF |

B 3101181231 GIA SEARCH - Load POF

& |31/01/18 12:31  LETTER 7O OI Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | Print |

There are no document checklists configured.

Show Remarks To: || Handling Insurer
Mime RErmarsd §re Drecoaie uneesa vl SN At other perties

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

31172018



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[‘-’_ﬂhide No: SLP7146R (Insd veh) Model: VOLKSWAGEN GOLF 1.4
SLP3358Y (TP veh) (AT) TSI (A)

[ Date of Accident: |26/12/2017

Global Sum Settiement | | | | Yes | 1X] No

Repair Estimate 18 B.806.53

Final Repair Cosl & 407473

Loss of Use . days at $0.00 per day
Rental (if any) 8 256.80| 3 days

LTA ! GIA Search Fes 5 2.00

Others: % 0,00

s
Final Settlement Sum b1 433353

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

B} For GIA Registered Workshop:

BOLA Liability: {%) Assessed Liability {*): (%)
* Assessed Liability lo be filled only for chain collistons and for cases where BOLA does nat apply.
Remarks

Paymaent Instruction: Payee's Breakdown

1} |Volkswagen Centre Sihgapore % 4.078.73
2) |BKW Rent-A-Car Pte Lid i 8 256,80
3) 8
31 Jan
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Plaase attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfim?fusebox=8VCdoc& fuseaction=dsp_doclt... 31/172018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ce reg o 1sss0719es;
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408833

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG17024468/R1PBAG2

Date: 31/01/2018
EFERENC
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1700017539
iaimant Vehicle s\ p33say Insured Vehicle No: SLP7145R
Date of Loss. 2681122017 Mature of Claim: ™ Claim No; 004071833856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SLP33s8Y
Make & Model VOLKSWAGEN GOLF, 1.4 (A7) TSI (A) Engine No:  CXS2008998
Reg Date: 29/07/2014 (Man_ Year: 2014) Chassis No:  WAVWZZZAUZFWO05150
Colour White Odometer: 45635 km
Engine Capacity: 1385 cc
Market Valua/New Car Price; MNIA
Sum Insured (S§); Market Value/New Car Price
I T T F
General Condition Steering (Serviceable). Yes Foolbrake (Serviceablas): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40Z R18 Rear Tyre Size: 225/40Z R18
Fronl Left Side: Michelin B mm Rear Laft Side: Michelin 8 mm
Front Right Side: Michelin 6 mm Rear Right Sida: Michalin 8 mm
The above values represent the remaming hyre lreads depih
COSTOFCLAMS ‘Repairer's  Adjuster's  Difference  DIff %
Paris 2.550.40 1,.408.16 1,142.24 4479
Miscellaneous llems 0.00 0.00 0.00
Labour 5,680.00 2,400.00 328000 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) B,230.40 3,808.16 442224 53.73
+ GST 7.00/7.00% (55) §76.13 266.57 08 58 53.73
Nett Amount (55) B.806.53 4,074.73 4,731.80 53.73
+ Car Rental (3.0 x S$80.00/day + 7.00% GST) (55) 256.80
+ Doc/Search Fee |S§) 2.00
Nett Liability (S5) 4,333.53
INSPECTION
Date of Assignment: amnaraT
Date Inspected: 2TN272017  Inspected At: Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158934
Estimated Penod of Repair 3.0 days
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Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This report mpressnts our findings af the fime and place of inspection stated hemin. Such inspection haa bean camad oul fo tha beat of dur
knowiedpe and abilly bu! any other lahiilly urder any other circumstances 1 hereby expressly slided
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *B&P NUMBER PLATE Bent BO.OOFS *80.00FS
2 2 *“REAR NUMBER PLATE LAMP Cracked B7.42F5 ‘BT 42FS
i 1 *BUMPER REINFORCEMENT No such part 6806.52FS *.F§
4 1 *SENSOR BRACKET Mecessary 14.70FS *14.70F5S
5 1 *SENSOR BRACKET Necessary 14.70FS *14.70FS
B 1 *SENSOR BRACKET Necessary 1470FS *14.70FS
T *SENSOR BRACKET Necessary 14.70FS *14.70FS
B 1 "SENSOR BRACKET Necessary 32.19F5 *32.19FS
B *BUMPER GUIDE LH Not Necessary 36 45FS ~.FS
10 1 *BUMPER BRACKET LH Not Necessary 38 45FS *-FS
11 1 *BUMPER GUIDE RH Not Necessary 36 45FS *.FS§
12 1 "BUMPER BRACKET RH Not Necessary 36 45FS *-F§
13 1 *REAR BUMPER COVER Deformed 1,149.75FS *1.140.75FS
14 1 ‘REAR DIFFUSER Not Necessary 322 B6FS *-FS
15 1 *STRIP Not Necessary B67.06FS *~.F§
F=Franchise pan. S=Spchait
Total Parts (S$) 2,550.40 1,408.16

[ Report was unsubmitted duning this print-out |

31/172018
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Recommended Miscellaneous |ltems

There are no new miscellansous tems selscted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR MNew 2.520.00 B40.00

2 SPRAY PAINT New 2,400.00 800.00

3  PROGRAMMING & CALIBRATION COMPULSORY TO DO New 4B0.00 480.00

AFTER AC

4 ELECT WIRING & MECH COMPO New 280.00 280.00

Gross Labour Cost (58) 5,680.00 2,400.00

Repon was unsubmitted during this print-oul

< END OF ESTIMATES >
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