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F AL LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 201-25 Paya Ubi Industrial Park, Singapore 408933

- TEL 6256 3581 FAX: 6256 4315

Reg. No: 18960T198R GST Reg No. 19-2607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ECICSLTD Ret CC3/IC517024460/R 1es3
I SONTe Towen T
#10-01 SUNTEC TOWER ONE Date: 27-12-2017
SINGAPORE 038987
Code: ICS
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 18517 Veh. Inspected SKG 5755E
Policy No. MCV 1780005200 Coverage (§) 0.00
Claim No. DMCV1700122H Excess ($) 0.00
Assign From Assign Date 2mnarzoy
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
- Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mim
R/H Rear Tyre mm
L/IH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 171122017 Inspection Date 261212017
Survey held at VOLKSWAGEN GROUP SINGAPORE FTELTD
247 ALEXANDRA RCAD
SINGAPORE 159934
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




' !'/ Auto
— g Conuuanis
i A . Pra Lid Company Reglstration Ne_ 19960T108R

S1 U AVE 1, 002-25 PAYA LU ELINDUSTRIAL PARK. SING AMOIE S0%93% TEL - (651 62563501 FAM @ (THE1 el1Endd) 2

Your ref: TBA Date: 27.12.2017
Our ref; CCHYICS17024460/R 1es3

The Motor Claims Department

M/s ECICS LTD

Dear Sir/Madam.

PRELIMINARY ADVICE OF YEHICLE NO. SKG 5755E
We refer to the above matter.

Please be informed that we had conducted the inspection of the 1bove mentioned vehicle on 26.12.2017

at the premises of M/s Volkswagen Group Singapore Pte Ltd (Alexandra Road) have the following to report:-
Workshop Estimate Amount : S$ 5..00.83

Revised Estimate Amount : 5% 2,740.83

"Check"” Items Amount : 88 -

Market Value : 8% -

LTA Reimbursement Value : 58 -

Nett Value 1 58 -

Description of Damage: .
The vehicle sustained damages at the
0/S Front portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 day

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



PDI TUAS
Phone Mo.
Fax No.
PDI TLIAS E-Mail
SHARON NATASHA THAM WY-LING VAT Registration No. M20098505-2
344 YISHUN AVENUE 11 Tax Na. 1991014842
#01-161
Singapore, 760344
Bt pect Service Quote
Customer No CV020105
Cuote No. SER/QUOMTOZ110
QuoteDate 211217
Salesperson Daniel Tan
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Milcage Service Advisor
Volkcwagen Fasseng GOLF MATCH 1.4 TSI (DSG) 20,346 Cheong Pearlyn
License Na, VIN Initial Registration Sales Advisor
SKGSYS5E WVWZZZ1KZDW034 764 20/0812 Daniel Tan
Engine Code Labor Type Engine No. Model Code
1K CAX COG743 5K12G5
No. Description Qty. UoM Unit Price Amount
P 4P ALEX LABOUR LABOUR 2 UNIT ¢ra ;m/
P ULIP ALEX PAINT SPRAY PAINT 2 UNIT “ﬂ__.-’ 1 }fgg
P CAPDIAG PROGRAMMING & CALIBRATION 1 Time Un 450.09/"
COMPULSORY TO DO AFTER AC =
P "iP ECH ELECT WIRING & MECH COMPOD 1 Time Un ZBU-%
Nett
Sum Labor 4,040.00
P ' “0BSTS08AESBE WING MIRROR HOUSING RH 1 Pieces W“’BUZ.EG-/
Fredecessor SKOBSTS0BT 088
P r0B5T522D MIRROR GLASS RH 1 Pieces oA ap 55,
P ' "NES7538 GRU MIRROR COVER RH 1 Pieces Tut -/ 127.38
Use Predecessor 6ROB57538 GR
Sum Item 1,160.83
[ L Ao Conmutians hence not W ol
he Repairer of the following:
« To repurvey belorw/aer 5y parreny ﬂﬂ b S Labor Ae0
» P BcES B OISR T T -
» Third party survey 3 on 2 “Withoul Prejudics” basa .16{ Total SGD 5,200.83
» Ma liagai modification{1 ] s allowsd ;..Lll"‘{l 7% GST 5,200.83 364,08
« Supplemortary o] must Do reeurveyed and Total SGD Incl. GST 5,564.89
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Service Order Confirmation

SERVICE ORDER MO: 1 INPOTEE

CUSTOMER NO - CVREs

CUSTOMER NAME:  SHARDN NATALRA THAM WY-LING

TELEPHOMNE WO

ADORESS: 388 TEEHUM AVENUE 11 007181

Singapars

VEH No.: SKG5755E

Ovmms Dwre. 03B

Rg Date ORIt L1 006
Wi b0 T A DA T EMGINE N
HooeL: GOLF MATOR 14 THD5G)  WODEL MOL: BK1258
. DESCAIFTION
Lapar
1 BAF DA PRICHIAANMIPG & CALIBRATICN. NETT
2 BAP MECH ELECT WiRahG & MECH COMPOMNENT CHECH NETT
] BAF ALEX LABOUR LABDUR
- BEP ALEX PAINT SPRAY PAINT
nam
-] G0N TTORAE SR WIS WAL MOLISING P
] BADESTRID WERFICA CLASE A
¥ SEORETEN QAL MERRCA DOVER RH

FAnrearis  ECICE DVRECT SETTLEMENT

DO VIREOIT

SURYEY QR LK RASLL

TP VEFCLE GBRFIRRLT

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT
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Asher SEE (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 23 March 2018 8:53 AM

To: ‘Kong, Charmaine (VWG Singapore); 'Wong, Meiy (VWG Singapore)

Cc 'Cheong, Pearlyn (VWG Singapore)’; 'Goh, Edmund (VWG Singapore)’; Admin A;
assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E &

GBF1851Z ON 17.12.7

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regorngs,

Asher 3ng | Coie Hondker

LKK Auto Consultonts Ple Lid

phone:; 6841-5051 | emoil: gshenng@itkkguio.com | fox 6741-4108
Blk 51, Poyo Ubl industricl Pork, Ui Avenue |, #02-25 | 5{408733)

From: Asher Sng (LKKAuto)

Sent: Friday, 23 March 2018 8:32 AM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine kong@wvw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore)
<edmund.goh@vw.com.sg>; Admin A <admin-a@Ikkauto.com>; assignments <assignments@ lkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Without Prejudice

Hi Charmaine,



Thank you for the email.

We will follow up with our principal and revert to you in due course.

Thank You.

Best Regarnds,

Asher Sng | Coie Handhker

LKK Auto Consultants Ple Lid

phaore: 4841-5051 | emall: gshersngBkkouto com | fox 4741-4108
Blk 51, Poya Ui Industrial Park, Ubi Avenue |, #02-25 | 5[408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong@vw.com.sg]

Sent: Thursday, 22 March 2018 6:27 PM

To: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>; Wong, Meily (VWG Singapore) <meiy. wong@vw.com.sg>; Admin-D
(LKKAuto) <admin-d @lkkauto.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore)

<edmund.goh@vw.com.sg>; Admin A <admin-a@lkkauto.com>; assignments <assignments@|kkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Dear Asher,
Police investigation results attached for your perusal. Please revert on liability.

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +656305 7176

Main Line:  +865 6305 7282
Main Fax  +65 6474 3643
charmaine kong@vw.com sg

hitp:/ NW.COm.



New Arteon.

Sent: Monday, 22 January, 2018 11:37 AM

To: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Admin-D (LKKAuto)

Cc: Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Without Prejudice

Hi Charmaine,

Content noted.

Shall look forward for your clients evidence.

Thank You.

Best Regords,

Asher $ng | Case Handler

LKK Auto Consultants

phone: 6841-605] | email gshersng@lkkaulo.com | fax &741-4108

Bik 51, Pova Ubl Industricl Park, Ukl Avenipes #O2-25 | S[408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg]

Sent: Monday, 22 January 2018 11:32 AM

To: Asher Sng (LKKAuto) <AsherSng(@lkkauto.com>; Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Admin-D
(LKKAuto) <admin-d@lkkauto.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong®vw.com.sg>; Goh, Edmund (VWG Singapore)
<edmund.goh@vw.com.sg>; Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Dear Asher,

My client had informed that the police will be going to retrieve the video footage from the security management and
our client will forward us the police investigation result after it's out.



We will forward to you once we receive it

Thanks.

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158934

Direct line: +65 6305 7176
Main Line: +85 6305 7299
Main Fax +65 6474 3643
charmaine. kong@vw.com.sg
hitp./f'wWWwWw . vW.COM. 53

New Arteon.

From: Asher Sng (LKKAuto) [mallto:AsherSna@|kkauto.com]

Sent: Thursday, 11 January, 2018 11:04 AM

To: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Admin-D (LKKAuto)

Cc: Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A; assignments

Subject: RE; REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Without Prejudice
Dear Sirs,
We refer to the above matter

Please be informed that liability is unclear for this matter. Our insured driver reported that not aware of the accident
Enclosed herewith in this email is a copy of our insured's accident report for your perusal



We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.

Thank You.

Best Regards,
Asher Sng | Cose Handles
LKK Aulo Consultant

phone: 841-8051 | emall: athenng@ikkoylo.com | fox: 6741-4108
Blk 51. Pava Ubl industial Park. Ui Avenue |, #02-25 | 5(408933)

From: Asher Sng [LKKAuto)

Sent: Wednesday, 10 January 2018 11:38 AM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine kang@vw.com.sg>; Wong, Meiy (VWG Singapore)
<mely.wong@vw.com.sg>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore)
<edmund.goh@vw.com.sg>; Admin A <admin-a@I|kkauto.com>; assignments <assi ents@lkkauto.com:
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Without Prejudice
Dear Charmaine,
We refer to your below email.

Please be informed that we are still pending for our Insured’s GIA report. We will follow up and will get back to you for
an update.

Thank You,

Best Regords,

Agher Sng | Case Handles

LEK Auto Consultants

phone; 6841-6051 | emall: gshenng@kkoulo.com | fox: 4741-4108
Blk 51, Poya Ubl Indusital Pork, Ui Averue 1, #02-25 | §408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg)
Sent: Wednesday, 10 January 2018 11:33 AM
To: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>; Wong, Mely (VWG Singapore) <meiy. wong@vw.com.sg>; Admin-D

(LKKAuto) <admin-d@lkkauto.com>
Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore)



<edmund.goh@vw.com.sg>; Admin A <admin-a@lkkauto.com>; assignments <assignments@ lkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Hi Asher,
Has your insured reported?

Thanks

Best Regards

Charmaine Kong
Ingurance Service Advisor
Aftersales

Vaolkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line: +65 6305 7289
Main Fax +65 6474 3643
charmaine kong@vw.com.sg
http. //www vw.com.sg

New Arteon.

erformance art

From: Asher Sng (LKKAuto) [mallto:AsherSng@lkkauto.com ]

Sent: Friday, 5 January, 2018 4:34 PM

To: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Admin-D (LKKAuto)

Cc: Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A; assignments

Subject: RE; REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Without Prejudice
Dear Charmaine,

We refer to your below email



Please be informed that we are still pending for our Insured’s GIA report. We will follow up and will get back to you for
an update,

Thank You.

Best Regiards.

Ashet Sng | Cose Hondier

LEK Aulo Consultants

phone: 4841-4051 | emal gihersngB@lkkgulo.com | lax: 47414108
Blk 51. Poyo Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg)
Sent: Friday, 5 January 2018 3:46 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Admin-D
(LKKAuto) <admin Ik Lcom

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore)
<edmund.goh@vw.com.sg>; Admin A <admin-a@lkkauto.com>; assignments <assignmen kk >

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17
Hi Asher,
Has your insured reported?

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line; +65 6305 7299
Main Fax: +65 86474 3643

charmaine.kong@vw.com.sg
- WWW VW z



New Arteon.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Wednesday, 3 January, 2018 11:55 AM

To: Wong, Meiy (VWG Singapore); Admin-D (LKKAuto); Kong, Charmaine (VWG Singapore)

Cc: Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Without Prejudice
Dear Charmaine,
We refer to your below email.

Please be informed that we are still pending for our Insured’s GIA report. We will follow up and will get back to you for
an update

Thank You
Besl Reg P i

Asher Sng | Cose Hondlier

LEK Auto Comsultants Ple Lid

phone: 4841-5051 | email; gshecsng@kkauic.com | fax: 6741-4108
gk 51, Poya Ubl Industrial Park, Ubi Avenue |, #02-25 | 5[408%33)

From: Wong, Mely (VWG Singapore) [mailto:mely. wong@vw.com.sg|

Sent: Saturday, 30 December, 2017 3:46 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>;
Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore)
<edmund.goh@vw.com.sg>; Admin A <admin-a@lkkauto.com>; assignments <assignments@®lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Thanks Catherine

Aside to Asher



Dear Asher,

Kindly revert on liability, Thanks.

Thanks and Best Regards

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158834

Direct line: +65 6305 7216
Main Line: +65 6305 7289
Main Fax:  +B85 6474 3643
meiy. wong@vw.com.sg
hitp /fwww vw.COm.sg

The new Golf.
Envislon the future of driving.

B i i

It's not e-mail, if you print it. Think Blue.

From: Catherine Chong (LKK Auto) [mailto:admin-d@Ilkkauto.com]
Sent: Saturday, December 30, 2017 3:43 PM

To: Wong, Mely (VWG Singapore); Kong, Charmaine (VWG Singapore); AsherSna@lkkauto.com
Cc: Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A; ASSIGNMENTS@LKKAUTO.COM
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKGS755E & GBF1851Z ON 17.12.17

Dear Meiy,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC3/1C517024460/Rles3 Asher




To check availability of the case handler, you may contact the undersigned.
'Wishes vou o Hoppy New Yeor 2018

Best Regards,
Catherine Chong | Admin
LEKK Auto Consultants Pte Ltd
hone: 6741-8434 | emnil: gssignments@ |kkouto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #g02-25 | S(408933)

From: Wong, Meiy (VWG Singapaore) [mailto:meiy.wong@vw.com.sg]

Sent: Saturday, 30 December, 2017 3:37 PM

To: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Catherine Chong (LKK Auto) <admin-
d@lkkauto.com=

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore)
<gdmund.eoh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Dear Catherine,

Possible to advise who is the claim officer for this case to check hiability?

Thanks and Best Regards

Meiy
Insurance Service Advisor
Aftersales

Vaolkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Cirect line:  +65 6305 7216
Main Line: +65 6305 7299
Main Fax: +65 6474 3643
meiy. wongEvw.com.sg
hitp/iwww. vw.com.sq

The new Golf.

Envision the future of driving.

. - C Ar"’"' - .

It's not e-mall, if you print it. Think Blue.



From: Kong, Charmaine (VWG Singapore)

Sent: Tuesday, December 26, 2017 6:53 PM

To: Catherine Chong (LKK Auto)

Cc: Cheong, Pearlyn (VWG Singapore); Wong, Mely (VWG Singapore); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKGS5755E & GBF1851Z ON 17.12.17

Dear Catherine,
May | know who is the claim officer for this case to check liability?

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158034

Direct line: +65 6305 7176
Main Line: +656305 7288
Main Fax +65 6474 3643
charmaine kong@vw com sg
hitp/fwww v, com.sg

The new Golf.

Envision the future of driving.

-’dr""" - »

From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com]

Sent: Friday, 22 December, 2017 9:41 AM

To: Kong, Charmaine (VWG Singapaore)

Cc: Cheong, Pearlyn (VWG Singapore); Wong, Meily (VWG Singapore); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SKG5755E & GBF1851Z ON 17. 12.17

Dear Charmaine,

Appointment confirmed.



“"Wishes you o Merry Christmas & Happy New Year 2018

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@|kkauto.com | fax: 6256-4315
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg]

Sent: Friday, 22 December, 2017 9:38 AM

To: catherine <admin-d @ lkkauto.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851ZON 17.12.17

Dear Catherine,
As spoken, survey is confirmed to be on Tuesday 26.12.17, 10am

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisar
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line; +65 6305 7176
Main Line:  +85 6305 7299
Main Fax +55 6474 3643
charmaine kong@vw.com.sq
hitp.//www.vWw.com.sq

The new Golf.
Envislon the future of driving.

From: Kong, Charmaine (VWG Singapore)
Sent: Friday, 22 December, 2017 9:31 AM



To: 'ECICS Claims'; Janice Goh Siew Geok (ECICS, Claims); Phoebe Jay Xie (ECICS,

Claims); :Yvonne_Wong@ecics.com.sg

Cc: Wonag, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Hi,
Please assign LKK.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisar
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159834

Direct line: +85 8305 7176
Main Line +85 6305 7299
Main Fax +B5 6474 3643

charmaine kong(@vw com.sg
hitp:/heww vw.com.sg

The new Golf.
Envision the future of driving.

From: ECICS Claims [mailto:claims@ecics.com.sq]

Sent: Friday, 22 December, 2017 9:16 AM

To: Kong, Charmaine (VWG Singapore); ECICS Claims; Janice Goh Siew Geok (ECICS, Claims); Phoebe Jay Xie (ECICS,
Claims); :Yvonne_Wong@ecics.com.sg

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Dear Charmaine

We refer to the above acodent



We intend to conduct a pre-repair survey of the damage to your client’s vehicle jointly with your client's workshop, We
propose to use one of the motor surveyors named in our list to conduct the joint pre-repair survey as a single joint expert

Please let us know within 2 working days whether you are agreeable to the appointment of any these motor surveyors
provided to you as a single joint expert. You may select one of the listed motor surveyors.

Our list of the survey firms for your nomination:

1. LKK

2 Formteam
3 Autoprobe
4 Raleigh

5 JP Knights

Please furnish us a copy of repair quotation/estimate to show the detall of cost of repair breakdown for each item
together with colour photographs of the damaged vehicle and the accident scene of all vehicles to evaluate transparency on
the pre- repair survey of this claim.

Thank you

Regards,
Carrie Tan
Claims Division

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE- please email to motorsurvey@ecics com.sq
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding.**

14



From: Kong, Charmaine (VWG Singapore) [mailte:charmaine kong@wvw.com.sqg]

Sent: Friday, 22 December, 2017 9:08 AM

To: ECICS Claims; Janice Goh Siew Geok (ECICS, Claims); Phoebe Jay Xie (ECICS,

Claims); :Yvonne_Wong@ecics.com.sg

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1851Z ON 17.12.17

Dear Claims,
Please arrange survey on Tuesday 26.12.17 at 10am. Please confirm

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line: +B65 6305 7298
Main Fax +65 6474 3643
chamaine kong{@wvw.com.sg

hitp: /'www vW.CcOmM.Sg

The new Golf.
Envision the future of driving.

From: Kong, Charmaine (VWG Singapare)

Sent: Thursday, 21 December, 2017 4:41 PM

To: 'ECICS Claims'; "Janice Goh Siew Geok (ECICS, Operations / Claims)'; Phoebe Jay Xie (ECICS, Operations / Claims)
<Phoebelay Xie@ecics.com.sg> (Phoebelay Xie@ecics.com.sg); Yvonne_Wong@ecics.com.sg'

Cc: Wong, Mely (VWG Singapore) (mely.wong@vw.com.sg); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG
Singapore

Sugj:;: L.EQLIEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKG5755E & GBF1B51Z ON 17.12.17

Dear ECICS Claims,



Please revert on liability and survey arrangements.

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisar
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159534

Direct line; +865 8305 7178
Main Line: +65 6305 7288
Main Fax +65 6474 3643
charmaine kong@vw.com.s
hittp /fwww v Com.sq

The new Golf.

Envision the future of driving.

From: charmaine.kong@vw.com.sg [mailto:charmaine.kong@vw.com.sg]
Sent: Thursday, 21 December, 2017 5:34 PM

To: Kong, Charmaine (VWG Singapore)

Subject: ricohscan

This message may contain privileged and confldential information and Is anly intended for use by the addressee. No representation, warranty, guaranite of
undertaking expressed or implied Is made by ECICS Limited; as to the fairness, aceuracy or completeness of any Information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or In part is prohibited. If you are not the addressee indicated in
his message (or responsible for delivery of the message to such person], you may not copy or deliver this message to anyone. In such case, you should destroy
this message and kindly notify the sender by reply emall, Opinions contained herein are the personal opinions of the sender and do pot necessarily represent
the views ol ECICS Limited

16



SINGAP!IJ RE Traffic Palice

10 Ui Avanue 3

NUCE FDRCE Singapare 408865

Tel «85 8547 D000
Fox +85 8547 4883
wWww DONCE GOV 57

Our Ref - TP/IP/68699/2017
Date : 22 March 2018

Charles Philip Thoms

150 Prince Charles Crescent
#14-02

Singapore 159012

Dear Sir / Madam,

TRAFFIC ACCIDENT INVOLVING SKG5755E AND GBF1851Z ALONG MOUNT
ELIZABETH ON 17/12/2017 AT ABOUT 1150 HRS

| refer to the above accident.
2. Please be informed that we have completed our investigations which revealed that the
driver of GBF1851Z had committed the offence of Careless Driving under Rule 29 of the
Road Traffic Rules. Action has been initiated against the driver for the said offence.

3. If you have any clarification, you may contact the Investigation Officer, S| Abdul Kareem
at office number: 6547 6079.

4 Thank you.

Yours faithfully,

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This is a computer-generated letter. No signature is required.

A FORCE FOR THE NATION



Mrs Sharon Tham
150 Prince Charles Crescent
#14-02 Tanghn View

Singapore
159012

21" December 2017

To whom it may concern,

| authorize my husband, Charles Philip Thoms (S8785410H), to represent me, Sharon Natasha Tham

(57811752D) in reporting an accident involving my car Volkswagen (et (SKG5755E) on the 17" of

December Galily

Please discuss particulars with him as needed. | have provided him with my IC in case you need it

Sincerely

Sharon Natasha Tham (§7811752D)



Volkswagen Centre Singapore

Biz Reg. Mo, 3310304
251 M. MIODPRSTS-3

DISCHARGE VOUCHER

I/We THagen Afnda  Tiam Wi-LiNR L(Passport No, >4 1171520 ) the

r:;'-r.t:'":'-!:_-

owner of vehicle number hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

S 4 i BE = -
SKLST3% & ABF 1712 along MREep AT T ELIZADETH HoNIAC (AR PIRE

b 1 -
A2 Jaeny

on

Please pay to Yolkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behall,

The lost of use (transport allnﬂ‘_i;mi:;:- Drental receipts) to be payable to

Datedthison  29/3/%" (DD/MM/YYYY)

(Signature of owner / Company stamp)

. . 1l At
Name « SHpTly AT el At
! g 3¢

NRIC No, @

Date | :



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299 iz limg, Ma. SELDIDHPE
O5T Me. MIDOIRSDS-3
LETTER OF DEMAND
Your Ref :
OurRefl: _CK& 57E5E
To: Bcies
Dear Sirs,

ACCIDENT INVOLVING _*N571556 , GeE (91 Z on (7-/2-7]

Lng
We are claiming on behalf of our client  SPP™*N NRRcHR voan W90 o

vehicle number m:tﬁ involved in ident on ['Ta.'l-.l-',
withvehicle  OFFIREVZ o MT- EuZmsem  pecpml CARMR -

Description of claims:

Cost of Repairy il +7% GST =§ 293> " &9
Loss of Use/Reqtal s & X_ 2  pay=s_/6°
Medical Fee 5 +7% GST =§

Search Fee 5 +7% GST=§ 2~

TOTAL g 34 -69

We are claiming in full and final settlement of _ 574 "¢ 9
2934 -49

Cost of repair & scarch fee §
Singapore.

Loss of MM“M of § [Gs to be payabie to

SRR NRTRIHA THAM WY~ Ling .

to be payable to Volkswagen Centre

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to mely. wong@vw.com.sg

19 APR 200

Dated this of




Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP14308

SERVICE ORDER NO: 18IPOTBE
SERCE CURTOMER NO.:  CVIIDISS
BERACE CURTOMER NAME.: ECICE LIMITED

TELEFHOMNE MO
ADDHESN T TEMASER BOULEVARD
ME-0% ELWNTES TOWER DRt
Eingapar
Pont C e T
s, EICRETLON
ECICS DIRECT SETTLEMENT
DOA1TH 22017
SURVEYOR LKK RASUL
TP VEHICLE GBF1851Z
- m
' LABOUR
2 EERAY PRINT
1 T BVE- Chanlity Macovery Sereces
4 Tow EWC- Duniny Recovery Sereces
§ PROORAMMING & CALSATION. NETT
|

ELECT WiltinG 8 MECH DOMPORENT CHECH NE

i

WG MIFRACR HOUSMNG A
WIRAQR QLARS RN
MIRACH COVER AR

Customear

VEH NO.:

QATE:

VI D

Biy Ry Mo 5310006VE

GET Ne. MIDOSES0E-2
SKG5755E
2BTAA P
WA I DD TR Ll
(e d Engima bin.-
GOLE WATTH 1.4 TH) [DE0)
Craong Paartsn

MNext Appointmant Dats |
Next Appolntmant Milaags : o

Gxr oM NI PRICE

R
080
180
AR
0

2e i ER

m
100
1o

-

1arm

Lo ]




Volkswagen Centre Singapore

iz Rng, M. 33103069E
GST Mo, MIO0S8505-2
LETTER OF AUTHORITY
ACCIDENT INVOLVING __ SKOHST55E and  OBF IFSI2 on 1712|2007
o vehickl's mumber PRCIE S Nmbe Curtw of accatnt
along Prxep AT MT ELIZaDimd lmm. Cagt PRRE
Acciens iposhon
BY THE LETTER OF AUTHORITY, l/we, _ SHagon  NATASHA  THam WY-Lmk
of owner of Vehicle Registration

Number SkhS755¢ hareby irevocable appoint Volkswagen Centre Singapore

Cwr) vahichs s Aumber
(hereinafter refer to VGS), a company incorporated in Singapore and having Its registerad office at 247
Alexandra Road, Singapore 159934, its agenis of any person authorized by VGS to be *my / our Altorney and
in * my / our nama(s) on *my / our behall to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *l'we may
have against tha othar *party/parties to the Acciden| and under the ins nm:roltcﬁpnliduhhmuphym

“party/parties or alternatively under ImunmnPnﬂcynumh&_v_ﬂf%“* #6 taken up by "me/us and
pay the compulsory excess in respect of the cost repairs suffered by *melus arising from the Accident (less and

damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment o be made by
way of Chaque in favour of Volkswagen Centre Singapore and give a valid recsipt and discharge therefors,

For any of the purpose aforesaid, o execule, sign and deliver all documents whatsoever in relation therato,

Ganerally do all such acts as |t shall dasm necessary for the purpose of sattiing such claim,

*I/We hereby declare that all acts, Instruments and documents dona by virtue of this letter of authorily on *myfour
behalf by the Atlorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *mafus in *myfour
own proper person(s) and *l/'we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred

*IWe hereby further declare that the letter of authority hereby conferred shall remain irevocable.

*"IWe further confirm that the acceptance by VGS of the settiemant amount in respect of sueh constitute the full
discharge of *mylour claim(s) in respect of such loss and damags.

IN WITNESS WHEREOF, *ifwe have hareunto 1o set *myfour hand and sign this Ei"'l‘ of the month
MARCH Year 1w
Signed & Delivered By :

Policy




Volkswagen Centre Singapore

Bir Beg No 5310306FE
G5T Mo, MZDOPES05-1

DISCHARGE VOUCHER

I/ We THanew NhoHa T Wi-LiNk y(Passport No. STyN152p ) the

owner of vehicle number S¥AST55E hereby accept from

(Insurance Company) the sum of

(total repalr cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving
SKASTSE & ABF 1"S\2  along  MREe AT T ELIZe0ETM HonMC CARMRE
17|12 Jaony

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of ulerentnl receipts) to be payable to

Dated thison __ 2¥/3/2'Y (DD/MM/YYYY)

(Signature of owner / Company stamp)

Name , : SUALON rATATHA  Tulnq

NRIC Nog: s 17=0
Date L Z *5"3/'2-"”\";t



Invoice Page ] of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffias Quay #18-00, Singapore 048580
INSURANCE -ione 65 6224 0010 Fax <85 8224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam lo 5pm
RECORDS MANAGEMENT CENTRE G5 Registration No: M&00017736

Third Party Insurer Enquiry

Cur Ref No: GR-17-162685

Date of Requast: 21122017 Your Ref No: Online Purchase
Volkswagen Centre Singapore

247 Alexandra Roed

Singapors 159004

Dear SinMadam,

Enquiry Dale 2122017

Enquiry By PEARLYN CHEONG

TP Vehicle Mo GBF18512

Accident Dale 172017

Engulry Result fr\

TP Vehicle No. ) Inglrer \ Period of Insurance Insurer Tel. No.
GBF1B51Z f $IGS Lq-nrtqd 21/07/2017-20/07/2018 §3374778 /6303 0178

U

Thank You.

Tha images provided lo you are laken from the original reports forwarded 1o the cénire by the members of e General Insurancs
Association of Simgapare and we 18ke no responsibiity for their sccuracy or contents and shall be under no liability whalsosver for any
ioes or damege arsing oul of of In connection with the reparts or thair Imagea.

This is @ computer generated documenl and reguires no signature.

https://www. giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseactior=dsp_geni... 21/12/2017



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore D48580
INSURANCE Fione o5 6524 0010 Far. 252 6224 0030
ASSOCIATION Operating Hours: Monday o Friday Bam to S5pm
RECORDS MANAGEMENT CENTRE ©°7 Registration No: M400017735

TAX INVOICE
Our Rel No: GR-17-182585
Date of Request.  21/12/2017 Your Ref No: Online Purchase
Volkswagen Canire Singapore
247 Alexandra Road
Singapore 152934
Daar SitMadam,
Enquiry Date 211207
Enquiry By PEARLYN CHEONG
TP Vehicle No, GBF1851Z
Accident Date 20T
DESCRIFTION AMOUNT (58)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is & computer generated documenl and requires no signature.

For GIARMC Official use:
Date:
[¥] GIRO [ | Cash [ ] Chagque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geni... 21/12/2017



Mrs Sharan Tham
150 Prince Charles Crescent
#14-02 Tanglin View

Singapore
158012
21" December 2017

To whom it may concern,

I authorize my husband, Charles Philip Thoms (S8785410H), to represent me, Sharon Natasha Tham
(578117520) in reporting an accident involving my car Volkswagen el (SKG5755E) on the 17" of
December. Go "h

Please discuss particulars with him as needed, | have provided him with my IC In case you need it

Sincerely

Sharon Natasha Tham (S7811752D)



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: #3IN37299 Bix R hin 531030696
G5T Me M009B505-2

LETTER OF DEMAND
p _—

x
Your Ref : b"t_? 1%'/1_ -
OQurRef: Ko LTEG] s
To; — _l:ii.?_ o
Dear Sirs,

e k- 1‘.'_|.:'r'" ot N _1’- ¥ -J_"I . | f:_. I..-
ACCIDENT INVOLVING i = & QT i ™= ON
i ey JETRLH by " L]ﬁ‘il

We are claiming on behalf of our client g0 il At B9 pumer of

T Tz |
L J

vehicle number v 5 B jnvolved inaccidenton

S M e ———

] L E =

. = AT ::-_.- . bai P =M y
withvehicle " < along/al _ e Zrset  pecprml CARTARE

Description of claims:

Cost of Repairs 27THe - B2 490, GST=$ 2935z - L9
l.oss of Uannlgl $_ Ar X > Days = $ [
Medical Fee 5 + 7% GST=$§
Search Fee s +7% GST=$_
somar, e 2]

gol - ¢ 9
We are claiming in full and final settiement of §

~aszy 00
Cost of repair & search fee § A=) ~_to be payable to Volkswagen Centre
Singapore.

' & &
¢

Loss of use/Rental amount/Medical fee of - to he payable to

SWAE-+# NRTAINH A WY Liw -

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settiement offer of this claim should be within 8 weeks from the
date of this documenl. Please cmail all settlement offers to meiy. wong@ vw.com.sg

'y APR 2018
Dated this ~of



Asher Sng (LKKAuto) i}

From: Asher Sng (LKKAuto)

Sent: Friday, 23 March 2018 1132 AM

To: ERCHINSENG12@GMAILCOM

Subject: ACCIDENT INVOLVING GBF 18512 & SKG 5755E AT / ALONG MOUNT ELIZABETH ON
17/12/2017.

Hi SENG RENOVATION CONSTRUCTION PTE. LTD. / ER CHIN SNEG
[without Prejudice]

By Email Only

ACCIDENT INVOLVING SE AT MO
We refer to the above accident matter.

As spoken, we are the loss adjusters acting on behalf of M/s ECICS Limited, the Motor Insurer of GBF 1851Z on the
reported accident on 17/12/2017.

Our Principal has received a Third Party property damage claim from the owner of SKG 5755E with regards to the above
accidenl

We will try our best to negotiate for an amicable settlement on best possible terms with Third Party under the terms
and conditions of your motor policy. In this respect, the vehicle’s premium/NCD may be affected as a result of the above
claim.

in the event that you receive any jetters/ court documents regards to the sbove accident matter, please do not reply or
respond, you may forward to us directly for further handling and we will reply on your behalf.

Thank you.

Best Regords

Asher $ng | Case Handler

LKK Aulo Consullants

ph-{:rt&:&&-ﬂ'l-tﬂ.&i I,Enmﬂ:mw | e A741-4108
filk 51, Payo Ubl Industial Park, Ubi Avenus 1, #02-25 | 5[40B933)



Volkswagen Centre Singapore

Wia g, Mo ANLOIONTE
GET M MIDDRIS05-T

LETTER OF ITY

ACCIDENT INVOLVING __ SFh9T95E ang  (OF 1§51 on 171212017

[E u-rul-nrn-r vmhice s numier Date of sccsment
along Mereg A1 M1 ELIZABEM AL Cat PREE

Arcgant Doafoet

BY THE LETTER OF AUTHORITY, I/we, Sapon  NATAHA Tiam WN-Lmk
of s Tizp Wara ol Pty e £ m:::r Vahicle Reglistration
Nurper  SFASTSSE  neraby imevocable appoint Volkswagen Centre Singapore

D wwhicia's nUmBE
(hereinafter refer to VGS), a company incorporated in Singapora and having its registered office at 247
Alexandra Road, Singapore 158934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my  our name({s) on *my / our bahall to do all or any of the following.

To submil, resolve and make any claim(s) (Including the commencemaent of legal proceedings) which *llwe may
have against the othar *party/parties lo the Accident and under tha insufan mnwpulbﬂﬂ- taken up by such
*party/parties or alternatively under Insurance Palicy number o taken up by *melus and
pay the compulsory excess in respec! of the cos! mpuim:uﬂuudhyﬁnduumiﬂngfrnmhawdml{mm
damaga).

_ To collect paymen(s) due in respect of any such claim(s) for tha loss and damage, such payment to be made by
way of Chaque [n favour of Volkswagen _::m'lr- Singapora and give a valld recaipl and discharge therefore.

For any of the purpose aforesaid, 1o execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as Il shall deam necessary for the purposs of settling such claim.
'HWﬁnlabydaﬂwulrmtallm.Inﬂmnmﬂmddmunwﬂudmﬂbvvlmdiﬁslﬂhdnuﬂmﬁiym‘mﬂmr
behalfl by the Attormey, ihmmwwymmﬁﬂmﬁhyvﬂﬁinmwﬂuﬂmll be as good valid and
effectual 1o all intents and purposes whalsoever as If the same had hnndmnuum:utudhy'nﬂmln'mwnw
own proper parson(s) and *|jwa hersby ratify and confirm, all acts, instruments and documents done or

by virtue of the authority and powers hereby confarred.

*|\We hereby further declare thal the letter of authority hereby conferred shall remain lrrevocable.

*Imuuruw':unnrmmw;mwvﬁsmhmmtmmﬁn{mchmmum the full
discharge of *mylour claimis) in respect of such lnss and damage.

4k
N WITNESS WHEREOF. *liwe have hereunto to set *myfour hand and sign s 28 of the month
MaRtA vear IAX
Signed & Dplivered By :

Witness By. ﬁﬁ/




Provide slways that this discharge of my claim
hdwduiumhdwuuyuhkh
shall not prejudice or affect or preclude me

H from making » further claim for general and special
Ec , CS damages for my personal injuries sustained
Asuronce mu!ﬂﬂm
DISCHARGE VOUCHER

CLAIM NO: DMCV1700122H

in consideration of the payment of the sum of DOLLAR THREE THOUSAND FIFTY FOUR AND CENTS
SIXTY NINE ONLY. (553,054.69), |/We, hereby accept such sum in full and final settierment of all
claims, present or future, that |/We have or may have against ECICS Limited, SENG RENOVATION
CONSTRUCTION PTE. LTD. as insurers, QWner and driver of Vehicle no. GBF 1851Z IT': connection
with or in any way arising from the accident involving the said vehicle which occurred on

17/12/2017/at PARKED AT MT ELIZABETH HOSPITAL CAR PARK with SKG 5755E. s

|/We further agree that this payment is made without any admission of liability on the part of the
caid insurers, owner and driver of the vehicle no. GBF 1851Z and this settlement does not in any
way prejudice or prevent any party from making any claim whatsoever which may arise from the
damage caused to the vehicle no. SKG_575SE in the above mentioned accident. |/We further

undertake not to make any reference to the settlement herein mentioned in respect of such claim.

*|fWe authorize you to pay the above settlement sum 10 VOLKSWAGEN CENT RE SINGAPORE.

A APk
*DATED THIS < DAY OF 2018 -

signature &/or Signature lA 7
Co Stamp: \ &/or Co =

Stamp:
Name of
Claimant : b ¥ FLA . Name of o

Witness: Meiy Wong
Address: > bt Farlat Insurance ﬁdvlsmm

. ! 99 Eat
2 Acidress: Mobile: 8121 4681
Tk, Lred
v : Email: maiy. wong@vw.com.59
Occupation:
_ Dccupation:

NRIC No: = N

MRIC No:
* Delete if not applcable
* plagse ensure the date is duly filled in o TR0 [Ver lon 16]

K O A 4101 BUNTEC TOWER ONE |NCAPQORE A189AT TE] E13747TA FAX BYIERIGT

WP ANY REGISTRATION HO: 182901301C WEBSITE [T (T w BCIC COTT g



Volkswagen Centre Singapore

SERVICE ORDER NO:

SERVICE CUSTOMER NO.:

SERVICE CUSTDMER NAME

TELEPHONE WD

ADORESS

Post Code

Service Tax Invoice No. SV18P14308

18IPOTEG

CYiINass

ECICE L TED

F TEMASER ROULEVARD

MO0 BUNTEC TOWER ONE
Bingapon

o3gwar

ECICS DIRECT SETTLEMENT
DOA 1THZ/I2017
SURVEYOR LKK RASUL

TP VEHICLE GBF1851Z

Labar

LABOUR

SFRAY PANT

Tivw SVC- Qualily Apcowary Sarvicas

Tow SVE- Duasry Rucovry Sarvoss
PROGAAVIWNG & CALIBRATION. NETT

FLECT WisinG L WEDH COMPONINT CHECH NE

(1Ll
WG MEROE HOUSING HE
MIFAOR GLASSE 3

URmAOE COVER A

Customar

o580
=R
100
"o
AR

oo

100
100

1.oo

ex R M. ST1OD0ETE
GST Mo, M2009A505-2

VEH NO.: SKG5755E
DATE: 2AT3NE Mickup-
VI MO WASWIET 1 TTAND 3 TR L
GEARBOX CODE wTZ Engin N,
MODEL: GOLF MATCH { 4 T8 (O53)
BA: Chaong Pasryn
Naxt Appointment Date
Mest Appointment Mileage 0
=} UNIT PRICE ANQUNT
LT 40 00 43000
LTy DU 00 A oo
WUNIT
kT
Tu 480 00 480 0
T 280,00 00,60
BCs BG2 B0 0z 80
] moss 230 88
PCE 12738 177 38
Sub Total 2.740,83
GST (T%| AMOUNT 151 BE
2.932.69

JFhone : Fax :

TOTAL AMOUNT

—



Invoice rage | o1 2
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Singapore 048580
I“SURANC Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Cperating Hm' Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE O°T fredisiration No: M400017733
Third Party Insurer Enquiry
Qur Ref No: GR-17-192595
Date of Request 2122017 Your Ref No: COnlina Purchase
Violkswagen Centre Singapore
247 Alexandra Road
Singapore 159934
Dear SirMadam,
Enquiry Date 21122017
Enquiry By PEARLYN CHEONG
TP Vehicle No GBF18512
Acciden| Data 1722]m7
Enquiry Result |
TP Vehicle No. Ingurer Period of Insurance Insurer Tel. No.
GBF1851Z | ECICS Limited 21/07/12017-20/07/2018 53374779 /6303 0178
{
Thank You,

The images provided o you are taken from the original reports forwarded to the centre by the membars of the General Insurance
Association of Singapore and we take no responsibility for their accurscy of contents and shall ba undar na llability whatsoaver far any
loss or damage arising out of o in connection with the repans ar their images.

This is a computer generated document and requires no signature

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geni... 21/12/2017



invoice

GENERAL

ASSOCIATION

RECORDS MANAGEMENT CENTRE

INSURANCE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

Phone. +85 6224 0010 Fax: +65 6224 0030
Oparating Hours: Monday to Friday Sam to Spm
GST Registration No: ME00017735

TAX INVOICE
Our Ref No GR-17-182585
Date of Request: 22207 Your Ref No: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934
Dear SirMadam,
Enquiry Date 211z2ro17
Enquiry By PEARLYN CHEONG
TP Vehicle No. GBF18512
Accident Date 17122017
DESCRIPTION AMOUNT (S%)
TP Insurer Engquiry 1.87
GST Amounl 0.13
Total Amount Due (GST Inclusive) 200

Thank You.

This s 8 computer generated document and requires no signalure

For GIARMC Official use:
Date:
[%X]1 GIRO [ ] Cash [ ] Cheque

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geni... 21/12/2017



[ F Auto
! .-l t:! .l{:’ Consultants
Bl BA = Pre Lig

Company Registration No, 199607198R

ST ANE 1, o02 25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 404933 TEL : 1D65) 62563561 FAX : (31 A2564315

To : M/s ECICS LTD

Date: 14/05/2018

THIRD PARTY DIRECT SETTLEMENT
- GBF 18512 (Insd Veh) [Your Ref No. : DMCV1700122H
Vehicle No.
SKG 5755E (TP Veh) |[Our Ref No.: CC3/CS17024460/R1ealq2
Date of Accident 171212017
Liability 100%
Final Repair Cost ¥ 2,932.69
Loss of Use -3 120.00 2 days
Rental (If any) '3 days
Others: ' 9 2.00
g

3,054 69

Final Settlement Sum |[: § 3,054 69

Remarks

Payment Instruction: Payee's Breakdown

1) |VOLKSWAGEN CENTRE SINGAPORE

9 3.054.69

JOANNE LEE

LKK Auto Consultants Pte Lid




' Ve 74 LKK Auto Consultants Pte Ltd

;.J . ;‘. i 51 Ubl Ave 1 #01-25 Paya Ubl Indusiral Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Rag Mo 108807198R GST Reg Mo 18-9607188-R
Affiliasted to Federation Internationale Des Experts En Automobile
ECICS LTD Ref CC3NCS1T024460/R1eadq2
11531 SINTEG Towe. LI
#10-01 SUNTEC TOWER ONE Date  14-05-2018
SINGAPORE 038887
Code: IGS
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 18512 Veh. Inspected SKG 5755E
Policy No. MCV17B0005200 Coverage ($) 0.00
Claim No. DMCV1700122H Excess ($) 0.00
Assign From Assign Date 2611272017
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN GOLF 1.4 . 1360
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WVWEZZZ1KZDWO34784 Colour WHITE
Odometer 31257 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIiM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R1E CONTINENTAL & mm
L/H Front Tyre |205/55 R16 CONTINENTAL B mm
R/H Rear Tyre |205/55R18 CONTINENTAL B mm
L/H Rear Tyre |205/55 R16 CONTINENTAL B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/YS FRONT PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/12/2017 [Inspection Date 2611212017
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)iIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




' Vel V4 LKK Auto Consultants Pte Ltd
Adn ma = §1 Libi Ave 1#01-26 Pay Ubi Indusinal Fark, Singapore 408933
—— TEL 6256 3561 FAX: 6256 4315
Reg Mo 189607T188R GST Reg No. 18-89607188-R Page No1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKG 5755€
Estimate By | Our Adjusted
Description of P Condition
Ly e ol A Workshop (5)) _ (5)
REPLACEMENT OF PARTS
1IWING MIRROR HOUSING RH (SN) DEFORMED B02 80 802 90
1|MIRROR GLASS RH (SN) CRACKED 23056 230 55
1|MIRROR COVER RH (SN) SCRATCHED 127 38 127 38
1,160.83 1,160.83
LABOUR
LABOUR 1.880 .00 42000
SPRAY PAINT 1.600.00 400 00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480 00
AFTER AC
ELECT WIRING & MECH COMPO 280.00 280.00
4 04000 1,580.00
GRAND TOTAL 5,200.83 2,740.83
|  RECOMMENDED COST OF REPAIRS | | I 2,740.83

Report Ref No. CC3/ICS17024460/R1eal3q2

pe

HO LEONG CHUAN

U

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor Automolive Assessor

DERCLAMER OF LIARILITY TD THIRD PARTIES - This Mapor! s mede solely for (e aee snd bermfl of 1he Clisi named on he fren pags & this Raporr

Gioes 30,41 ik 0¢ L Qwn sk,
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